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TABLE 1. Telecommunications Industry Group (NAICS 5133) Summary, Quarterly, 2001

01/00 01/00 01/00 01/00 01/00
% % % % %

Financial indicators ($000)
   Operating revenues 7,822,000 5.3 8,069,482 6.3 15,891,482 5.8

   Operating expenses 6,824,719 11.0 6,710,075 6.3 13,534,794 8.6

   Operating profit 997,280 (22.2) 1,359,407 6.4 2,356,688 (7.9)

      % of operating revenues 12.7 (26.1) 16.8 0.1 14.8 (13.0)

   Capital expenditures1
2,245,995 120.2 1,870,872 30.8 4,116,866 68.0

Employment (persons)
   Full-time 79,058 0.9 78,865 (0.4) … …

   Part-time 11,128 12,178 …

   Total Employment 90,186 91,043 …

      % of national industrial employment2 0.718 0.699

   Total Full-time equivalents (FTE) 84,711 84,996 …

Labour costs

   Total Labour costs ($000) 1,480,583 1,392,978 2,873,562

   Average Labour costs ($)
       per FTE employee (annualized) 69,705 67,629 …

PSTN access paths (fixed and mobile)

   Total fixed lines and mobile subscribers 28,535,900 5.5 28,861,152 6.7 … …

   Total voice-grade equivalents (VGE) 29,351,507 5.8 29,682,968 7.0 … …

   Teledensity (VGE per 100 inhabitants) 95.0 4.7 95.9 4.0 … …

    Due to rounding, figures may not sum exactly to totals.

 1   Comprises 51331 (Wireline) and 51322 (Wireless) only. 

 2 Survey of Employment, Payrolls and Hours (SEPH). The target population is composed of all employers in Canada, except those in agriculture, fishing and trapping, 

     private households services, religious organizations and military personnel of defence services. For further information see Statistics Canada Catalogue No. 72-002-XPB. 

Year to dateFirst Quarter Second Quarter Third Quarter Fourth Quarter
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TABLE 2A.  Telecommunications Industries Summary, First Quarter, 2001

NAICS industries

Operating revenues

   Telecommunications operating revenues 5,177,214 1,371,189 .. ..
   Other operating revenues1

693,266 70,019 .. ..
   Undercoverage estimate 83,076 30,626 396,610 510,312

   Total operating revenues 5,953,556 1,471,834 396,610 7,822,000

   % of total industry 76.1 18.8 5.1 100.0
                              

Operating expenses

   Telecommunications operating expenses 4,559,367 1,431,487 .. ..

   Other operating expenses 200,888 89,667 .. ..

   Undercoverage estimate 73,348 27,239 442,724 543,310

   Total operating expenses 4,833,603 1,548,393 442,724 6,824,719

   % of total industry 70.8 22.7 6.5 100.0
                              

Operating profit 1,119,954 (76,560) (46,114) 997,280

   % of operating revenues 18.8 (5.2) (11.6) 12.7
                              

Non-operating revenues and expenses (survey units only)

    Non-operating revenues 580,236 (2,975)               .. ..
                              

    Non-operating expenses

       Interest expenses 452,179 194,205  .. ..

       Other (740) 18,402  .. ..

       Total Non-operating expenses 451,439 212,607  .. ..

                              

Net income before taxes 1,248,751 (292,142)  .. ..

                              

Capital expenditures

  Total Capital expenditures 1,151,893 1,094,102 .. ..
  % of operating revenues 19.3 74.3 .. ..
                              

Employment (persons)

   Total Full-time 64,569 11,458 3,031 79,058
                              

   Total Part-time 9,153 1,789 186 11,128
                                                           

   Total Employment 73,721 13,247 3,217 90,186

     % of national industrial employment 0.587 0.105 0.026 0.718

   Total Full-time equivalents (FTE) 69,217 12,321 3,173 84,963
                                                           

Labour costs 

    Total Full-time 1,127,725 178,051 76,621 1,382,396
                                                           
    Total Part-time 81,186 13,405 3,596 98,187
                                                           

   Total Labour costs 1,208,911 191,455 80,217 1,480,583

   Average Labour costs ($) per FTE employee (annualized) 69,862 62,158 .. 69,705

1 Other includes: terminal equipment rentals; sale of telecommunications goods; directory services; retail internet access; installations; customer repairs and maintenance, etc.

thousands of dollars

513351331 51332 51333, 4, 9
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TABLE 2B.  Telecommunications Industries Summary, Second Quarter, 2001

NAICS industries

Operating revenues

   Telecommunications operating revenues 5,249,926 1,488,222 .. ..
   Other operating revenues1

726,688 77,663 .. ..

   Undercoverage estimate 84,578 33,275 409,130 526,983

   Total operating revenues 6,061,192 1,599,160 409,130 8,069,482

   % of total industry 75.1 19.8 5.1 100.0
                              

Operating expenses

   Telecommunications operating expenses 4,520,568 1,348,316 .. ..

   Other operating expenses 212,781 94,348 .. ..
   Undercoverage estimate 72,933 25,834 435,295 534,062

   Total operating expenses 4,806,282 1,468,498 435,295 6,710,075

   % of total industry 71.6 21.9 6.5 100.0
                              

Operating profit 1,254,910 130,662 (26,165) 1,359,407

   % of operating revenues 20.7 8.2 (6.4) 16.8

                              

Non-operating revenues and expenses (survey units only)

    Non-operating revenues 220,351 4,737 .. ..
                              

    Non-operating expenses

       Interest expenses 469,297 186,142  .. ..

       Other 77,669 12,611  .. ..

       Total Non-operating expenses 546,966 198,753  .. ..
                              

Net income before taxes 928,295 (63,354)  .. ..
                              
Capital expenditures

  Total Capital expenditures 1,336,619 534,253 .. ..

  % of operating revenues 22.1 33.4 .. ..
                              

Employment (persons)

   Total Full-time 64,284 11,557 3,024 78,865
                              

   Total Part-time 9,695 2,280 203 12,178
                                                           

   Total Employment 73,979 13,837 3,227 91,043
     % of national industrial employment 0.568 0.106 0.025 0.699

   Total Full-time equivalents (FTE) 69,089 12,730 3,178 84,996
                                                           

Labour costs 

    Total Full-time 1,041,184 180,352 71,671 1,293,207
                                                           

    Total Part-time 77,817 18,300 3,654 99,771
                                                           

   Total Labour costs 1,119,001 198,652 75,325 1,392,978

   Average Labour costs ($) per FTE employee (annualized) 67,327 62,292 .. 67,629

1 Other includes: terminal equipment rentals; sale of telecommunications goods; directory services; retail internet access; installations; customer repairs and maintenance, etc.

thousands of dollars

51331 51332 51333, 4, 9 5133
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TABLE 2C.  Telecommunications Industries Summary, Year to Date, 2001

NAICS industries

Operating revenues

   Telecommunications operating revenues 10,427,140 2,859,411 .. ..
   Other operating revenues1

1,419,954 147,682 .. ..
   Undercoverage estimate 167,655 63,901 805,739 1,037,295
   Total operating revenues 12,014,749 3,070,994 805,739 15,891,482
   % of total industry 75.6 19.3 5.1 100.0
                              

Operating expenses

   Telecommunications operating expenses 9,079,935 2,779,803 .. ..
   Other operating expenses 413,669 184,015 .. ..
   Undercoverage estimate 146,280 53,073 878,019 1,077,372
   Total operating expenses 9,639,884 3,016,891 878,019 13,534,794
   % of total industry 71.2 22.3 6.5 100.0
                              

Operating profit 2,374,864 54,103 (72,279) 2,356,688

   % of operating revenues 19.8 1.8 (9.0) 14.8
                              

Non-operating revenues and expenses (survey units only)

    Non-operating revenues 800,587 1,762 .. ..
                              
    Non-operating expenses
       Interest expenses 921,476 380,347  .. ..
       Other 76,929 31,013  .. ..
       Total Non-operating expenses 998,405 411,360  .. ..
                              

Net income before taxes 2,177,046 (355,495)  .. ..
                              

Capital expenditures

  Total Capital expenditures 2,488,512 1,628,355 .. ..
  % of operating revenues 20.7 53.0 .. ..
                              

Employment (persons)

   Total Full-time 64,284 11,557 3,024 78,865

   Total Part-time 9,695 2,280 203 12,178
   Total Employment 73,979 13,837 3,227 91,043
     % of national industrial employment 0.568 0.106 0.025 0.699
   Total Full-time equivalents (FTE) 69,089 12,730 3,178 84,996
                                                           

Labour costs 

    Total Full-time 2,168,909 358,402 148,292 2,675,604

   Total Part-time 159,003 31,705 7,250 197,958
   Total Labour costs 2,327,912 390,108 155,542 2,873,562
   Average Labour costs ($) per FTE employee (annualized) 67,327 62,292 .. 67,629

1 Other includes: terminal equipment rentals; sale of telecommunications goods; directory services; retail internet access; installations; customer repairs and maintenance, etc.

             thousands of dollars

51331 51332 51333, 4, 9 5133
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TABLE 3.  Summary of Telecommunications Industries Analytical Indicators, Quarterly, 2001

   I II III IV I II III IV

Financial

   Operating revenue per capita ($) 192.85 195.84 47.68 51.67
   Operating profit (% of operating revenues) 18.8 20.7 (5.2) 8.2
   Average revenue per long distance minute (cents)1

10.77 9.66 18.03 17.63

   Capital expenditures per capita ($) 37.31 43.19 35.44 17.26
   Capital expenditures (% of operating revenues) 19.3 22.1 74.3 33.4

Employment/Labour

   Industry employment as a % of national industrial employment2 0.587 0.568 0.105 0.106
   Revenue per FTE employee ($) 86,013 87,731 119,461 125,624
   PSTN access paths per FTE employee 293 292 738 747
   Average Labour costs ($) per FTE employee (annualized) 69,862 67,327 62,158 62,292
   Labour costs as a % of operating revenues 20.3 18.5 13.0 12.4

Teledensity (VGE)

   PSTN access paths per 100 inhabitants 65.6 65.2 29.4 30.7

Traffic 1, 3 

   Long distance minutes per access path (VGE) 624 611 62 65

   Long distance minutes per capita 404 393 18 20

3  Calculations do not include undercoverage estimates.

NAICS industries
51331 51332

2  Survey of Employment, Payrolls and Hours (SEPH). The target population is composed of all employers in Canada, except those in agriculture, fishing and 
trapping, trapping, private households services, religious organizations and military personnel of defence services. For further information see Statistics Canada 
Catalogue No. 72-002-XPB. 

1  Long distance minutes include domestic and international calls originating in Canada and toll-free calls for wireline carriers, and billed minutes for wireless 
carriers. 
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TABLE 4. Wired Telecommunications Carriers (NAICS 51331), Quarterly, 2001

01/00 01/00 01/00 01/00 01/00
% % % % %

Operating revenues

    Carrier services

       Contribution 226,393 243,992 470,385

       Interconnection 427,050 463,253 890,303

       Circuit rentals 18,464 41,211 59,675

       Other 61,702 115,601 177,303

       Total Carrier services 733,609 (3.4) 864,057 12.6 1,597,666 4.7                           

    Voice services
       Local telephony 1,714,275 1.0 1,747,320 (0.8) 3,461,595 0.1

       Long distance telephony 1,271,957 (7.7) 1,115,838 (18.3) 2,387,795 (13.0)

       Calling features 290,832 8.9 296,442 21.8 587,274 15.0

       Connection 86,261 (4.8) 108,028 15.3 194,289 5.4

       Total Voice services 3,363,325 (2.0) 3,267,628 (5.7) 6,630,953 (3.9)
                           

    Data and high speed services

       Narrowband packet-switched 236,892 248,506 485,398
       High speed switched1

282,493 296,231 578,724
       Total Data and high speed services 519,385 26.5 544,737 22.2 1,064,122 24.3 
                           

    Non-switched services (private lines)

       Narrowband 254,942 301,391 556,333

       High speed 33,157 40,355 73,512
       Total Non-switched services 288,099 18.9 341,746 44.2 629,845 31.4 
                           

    Other telecommunications services 272,796 231,758 504,554
                           

    Total                5,177,214 (0.4) 5,249,926 1.1 10,427,140 0.4
                           

  Other Operating revenues

    Terminal equipment rentals 70,710 74,269 144,979

    Sale of telecommunications goods 113,008 135,438 248,446

    Directory services 54,340 39,005 93,345

    Retail Internet services 87,825 117,987 205,812

    Other services n.e.c. 367,383 359,989 727,372
                           

    Total 693,266 28.6 726,688 23.6 1,419,954 26.0
                           

  Undercoverage estimate 83,076 … 84,578 … 167,655 ...
                           

 Total Operating revenues 5,953,556 0.6 6,061,192 1.7 12,014,749 1.2                           

Revenue performance2 ($)

  Operating revenue per capita 192.85 (0.2) 195.84 0.8 388.69 0.3 

  Voice services revenue per PSTN line 168.21 (3.4) 164.12 (6.5) 332.33 (4.9)

  Local revenue per PSTN line 85.74 (0.4) 87.76 (1.6) 173.50 (1.0)

  Long distance revenue per PSTN line 63.61 (9.0) 56.04 (18.9) 119.65 (14.0)

  Average revenue per

       long distance minute(cents) 10.77 (7.1) 9.66 (15.6) 10.22 (11.3)

  Advanced services ratio3 (%) 25.3 20.5 26.9 28.7 26.1 24.9 

1   Wideband and broadband circuit- and packet-switched services.
2   Calculations do not include undercoverage estimates, and where applicable are based on voice-grade equivalent (VGE) PSTN lines.
3   Ratio of operating revenues from new services compared to traditional telecommunications services (%).

  Telecommunications Operating revenues

Fourth Quarter Year to date

$000 $000
Wired Telecommunications              

(NAICS 51331) $000 $000 $000

First Quarter Second Quarter Third Quarter
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TABLE 4 continued...

01/00

%

Operating expenses

  Telecommunications Operating expenses
    Carrier services
       Contribution 260,699 293,041 553,740
       Interconnection 546,256 568,814 1,115,070
       Circuit rentals 184,288 191,680 375,968
       Other 196,936 266,057 462,993
       Total - Carrier services 1,188,179 (4.0) 1,319,592 (1.4) 2,507,771 (2.6)
                           

    Labour expenses 1,121,485 2.1 1,047,418 (3.3) 2,168,903 (0.6)

    Depreciation 1,009,820 1.7 1,030,901 1.6 2,040,721 1.7

    Other 1,239,883 1,122,657 2,362,540
                           
    Total 4,559,367 5.6 4,520,568 1.8 9,079,935 3.7
                           
  Other Operating expenses 200,888 20.9 212,781 34.0 413,669 27.3
                           
   Undercoverage estimate 73,348 ... 72,933 146,280 ...
                           
  Total Operating expenses 4,833,603 4.6 4,806,282 1.4 9,639,884 3.0

                           

Operating profit 1,119,954 (13.6) 1,254,910 3.0 2,374,864 (5.5)

    % of operating revenues 18.8 (14.1) 20.7 1.3 19.8 (6.6)

                           

Capital expenditures

    Total Capital expenditures 1,151,893 48.5 1,336,619 26.4 2,488,512 35.8
                           

    % of operating revenues 19.3 47.6 22.1 24.3 20.7 34.2

    per capita ($) 37.31 47.2 43.19 25.3 80.61 34.6

Employment (persons)

   Total Full-time 64,569 (0.6) 64,284 (2.5) ... ...

   Total Part-time 9,153 (6.7) 9,695 (11.1) ... ...

   Total Employment 73,721 (1.4) 73,979 (3.8) ... ...

       % of national industrial employment 0.587 0.568 ... ...

    Total Full-time equivalents (FTE) 69,217 (1.4) 69,089 (3.6) ... ...

    Revenue ($) per FTE employee  86,013 87,731 ... ...

Labour costs1

   Total Full-time 1,127,725 4.9 1,041,184 (3.2) 2,168,909 0.8

   Total Part-time 81,186 (7.6) 77,817 (15.9) 159,003 (11.8)

   Total Labour costs 1,208,911 3.9 1,119,001 (4.2) 2,327,912 (0.2)

   Average Labour costs ($)
       per FTE employee (annualized) 69,862 5.5 67,327 2.4 ...

1  Includes capitalized labour expenditures.   

Wired Telecommunications                
(NAICS 51331) $000 $000

Fourth Quarter

%

First Quarter

01/00

%

Second Quarter

01/00

%

Year to date

$000$000 $000

Third Quarter

01/00 01/00

%
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TABLE 4 continued...

01/00
% % % % %

Network infrastructure (access)

  PSTN access lines

    Individual lines (includes PBX) 15,749,892 0.6 15,655,327 0.1 ... ...

    Party lines 85,617 (14.3) 82,578 (14.9) ... ...

    ISDN BRA 83,359 1.2 81,010 (2.2) ... ...

    ISDN PRA 33,284 17.2 33,673 15.4 ... ...

    Public telephones 170,331 (3.2) 172,300 (2.0) ... ...

    Centrex 2,513,912 5.3 2,525,401 4.4 ... ...

    Other (includes mobile and WATS) 542,948 (6.8) 537,713 (6.5) ... ...

    Undercoverage estimate 269,896 ... 269,896 ... ...

  Total PSTN access lines 19,449,239 (1.9) 19,357,898 (2.4) ... ...

    Residential (%) 66.2 66.1 ... ...

    Business (%) 33.8 33.9 ... ...

  Total PSTN voice-grade
      equivalents (VGE) 20,264,846 (1.3) 20,179,714 (1.9) ... ...

    Residential (%) 63.5 63.4 ... ...

    Business (%) 36.5 36.6 ... ...

    PSTN (VGE) per 100 inhabitants 65.6 (2.2) 65.2 (2.8) ... ...

    Residential access lines (VGE)
       per 100 households 110 108 ... ...

    Business access lines (VGE)

       per 100 employed persons1 58.8 56.7 ... ...

    PSTN access paths (VGE)
          per FTE employee 293 292 ... ...

  Non-PSTN lines2

    Digital 283,962r 286,921 ... ...

    Analogue 22,818 22,241 ... ...

  Total Non-PSTN lines 306,780r 309,162 ... ...

Traffic statistics (thousands of minutes)2

  Long distance traffic

     Outbound calls 9,970,304 9,750,869 19,721,173
     Toll-free calls 1,837,717 1,805,652 3,643,369
     Inbound calls to Canada 667,399 617,223 1,284,622
  Total Long distance 12,475,420 (5.0) 12,173,744 (7.4) 24,649,164 (6.2)

Traffic performance (minutes)2

  Long distance traffic

    Outbound calls
         per access line (VGE) 499 490 989
         per capita 323 315 638
    Toll-free calls
         per access line (VGE) 92 91 183
         per capita 60 58 118
    Inbound calls to Canada
         per access line (VGE) 33 31 64
         per capita 22 20 42
    Total Long distance 
         per access line (VGE) 624 (6.3) 611 (8.3) 1,235 (7.3)

         per capita 404 (5.8) 393 (8.4) 797 (7.1)
                                         
1  Employed persons from SEPH estimate of national industrial employment.
2  Calculations do not include undercoverage estimates.

Wired Telecommunications             
(NAICS 51331) 01/00

Second Quarter

01/00

Year to dateFourth Quarter

01/00

First Quarter Third Quarter

01/00
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TABLE 5. Wireless Telecommunications Carriers (NAICS 51332), Quarterly, 2001

01/00 01/00 01/00 01/00 01/00

% % % % %

Operating revenues

   Telecommunications Operating revenues
      Carrier services 136,181 152,632 288,813
      Local telephony

         Fixed (recurrent services) 635,907 654,338 1,290,245
         Air time (measured services) 251,937 304,591 556,528
         Other local telephony 11,989 (9,862) 2,127
         Total Local telephony 899,833 11.1 949,067 8.9 1,848,900 10.0

      Long Distance telephony
         Air time 100,006 106,802 206,808
         Other long distance telephony 1,424 1,059 2,483
         Total - Long Distance Telephony 101,430 4.5 107,861 7.9 209,291 6.2

      Messaging - Paging 48,192 45,601 93,793
      Dispatch services (RCC) 14,457 15,757 30,214
      Other telecommunications services 171,096 217,304 388,400

      Total  1,371,189 21.0 1,488,222 21.3 2,859,411 21.2

   Other Operating revenues 70,019 2.5 77,663 (10.0) 147,682 (4.5)

   Undercoverage estimate 30,626 ... 33,275 ... 63,901 ...

   Total Operating revenues 1,471,834 19.0 1,599,160 18.3 3,070,994 18.6

Revenue performance ($)1

   Operating revenue per capita 47.68 18.0 51.67 17.2 99.35 17.6

   Local revenue per subscriber 99.54 (11.8) 100.36 (11.9) 199.90 (11.8)

   Average revenue per
          local minute (cents) 18.45 (15.8) 16.35 (18.6) 17.31 (17.3)

   Long distance revenue per subscriber 11.22 (17.1) 11.41 (12.7) 22.63 (14.9)

   Average revenue per
          long distance minute (cents) 18.03 (30.7) 17.63 (21.5) 17.82 (26.0)

   Paging revenue per subscriber 34.16 (8.8) 32.35 (13.0) 66.51 (10.9)

Operating expenses

   Telecommunications Operating expenses

         Carrier services 161,565 182,563 344,128
         Labour expenses 185,926 192,938 378,864
         Depreciation 394,942 326,785 721,727
         Other telecommunications expense 689,054 646,030 1,335,084
         Total 1,431,487 25.4 1,348,316 15.4 2,779,803 20.4

   Other Operating expenses 89,667 7.0 94,348 (1.7) 184,015 2.3

   Undercoverage estimate 27,239 ... 25,834 ... 53,073 ...

   Total Operating expenses 1,548,393 22.8 1,468,498 12.8 3,016,891 17.8

Operating profit (76,560) (224.3) 130,662 157.3 54,103 99.1

   % of operating revenues (5.2) (172.6) 8.2 117.5 1.8 67.8

Capital expenditures 

   Total Capital expenditures 1,094,102 347.3 534,253 43.1 1,628,355 163.5

      % of operating revenues 74.3 275.9 33.4 21.0 53.0 122.2

      per subscriber ($) 120.41 255.1 56.22 15.7 176.63 114.1

      per capita ($) 35.44 343.6 17.26 41.8 52.70 161.4

1 Calculations do not include undercoverage estimates.

Wireless Telecommunications           
(NAICS 51332) $000 $000

First Quarter Second Quarter Third Quarter

$000 $000

Fourth Quarter Year to date

$000
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TABLE 5 continued...

01/00
%

Employment (persons)

   Total Full-time 11,458 4.3 11,557 7.0 ... ...

   Total Part-time 1,789 (28.4) 2,280 (5.1)

   Total Employment 13,247 (1.8) 13,837 4.8 ...
      % of national industrial employment 0.105 0.106 ...
   Total Full-time equivalents (FTE) 12,321 0.7 12,730 7.1 ...
   Revenue ($) per FTE employee 119,461 125,624 ...

Labour costs ($000)1

   Total Full-time 178,051 (1.3) 180,352 10.1 358,402 4.1

   Total Part-time 13,405 (34.5) 18,300 10.8 31,705 (14.3)

   Total Labour costs 191,455 (4.7) 198,652 10.2 390,108 2.4

    Average Labour costs ($)
      per FTE employee (annualized) 62,158 62,292 …

Network infrastructure (access)

   Mobile subscribers

        Total - Digital 5,067,755 73.2 5,532,514 64.7 ... ...

        Total - Analogue 4,018,906 (6.3) 3,970,740 (8.2) ... ...

   Total Mobile telephony 9,086,661 26.0 9,503,254 23.7 ... ...

   Mobile telephony penetration
        per 100 inhabitants 29.4 24.6 30.7 22.3 ... ...

   PSTN access paths per FTE employee 738 747 ... ...

   Paging subscribers

   Total Paging 1,865,456 4.5 1,864,337 3.6 ... ...

   Paging penetration per 100 inhabitants 6.0 3.4 6.0 1.7 ... ...

Traffic statistics (thousands of minutes)2

   Billed minutes

      Local 4,876,222 5,803,125 10,679,347
      Long distance         562,617 611,878 1,174,495
   Total Billed minutes 5,438,839 33.6 6,301,979 31.7 11,740,818 32.6

Traffic performance (minutes)2

   Local minutes per subscriber 539 4.7 614 8.1 1,153 6.5

   Long distance minutes per subscriber 62 19.2 65 12.1 127 15.5

   Billed minutes per subscriber 602 6.2 666 6.4 1,268 6.3

1    Includes capitalized labour expenditures.        

2    Calculation does not include undercoverage estimate. 

Year to date

01/00
%

Fourth Quarter

01/00
%

Third Quarter
 Wireless Telecommunications              

(NAICS 51332) 01/00
%

Second Quarter

01/00
%

First Quarter
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TABLE 6. Undercoverage estimates - Telecommunications Carriers (NAICS 51333, 51334, 51339), Quarterly, 2001

Financial indicators ($000)

Operating revenues 396,610 409,130 805,739

Operating expenses 442,724 435,295 878,019

Operating profit margin (46,114) (26,165) (72,279)
   % of operating revenues (11.6) (6.4) (9.0)

Employment (persons)

   Full-time 3,031 3,024 …

   Part-time 186 203 …

   Total Employment 3,217 3,227 …

      % of national industrial employment 0.026 0.025 …

   Total Full-time equivalents (FTE) 3,173 3,178 …

Labour costs ($000)

   Full-time 76,621 71,671 148,292

   Part-time 3,596 3,654 7,250

   Total Labour costs 80,217 75,325 155,542

Year to date
Resellers, Satellite, and                            

Other Telecommunications                        
(NAICS 51333, 51334, 51339)

First               
Quarter

Second            
Quarter

Third              
Quarter

Fourth             
Quarter
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