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9 October 2009

The Honourable Peter Milliken, M.P.
Speaker of the House of Commons
House of Commons
Centre Block, Room 328-N
Ottawa, Ontario  K1A 0A6

Office of the Auditor General of Canada
2008–09 Annual Report on the Access to Information Act 

and the Privacy Act

Dear Mr. Speaker,

In accordance with section 72 of both the Access to Information Act and the Privacy Act and for reference to 
the Standing Committee on Justice and Human Rights, please find attached the Office of the Auditor General of 
Canada’s 2008–09 Annual Report on the Access to Information Act and the Privacy Act.

Yours sincerely,

Sheila Fraser, FCA

Enclosure 

Auditor General of Canada
Vérificatrice générale du Canada
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Introduction

When the Federal Accountability Act (FedAA) was enacted in 2006, significant amendments were made 
to the Access to Information Act and the Privacy Act, both of which came into force in 1983. The scope of 
application of these laws was expanded and the Office of the Auditor General of Canada (OAG) 
became subject to the Access to Information Act.

The Access to Information Act gives Canadian citizens and permanent residents, and any person and 
corporation present in Canada, the right to access information contained in government records, 
subject to certain specific and limited exceptions.

The Privacy Act gives individuals the right to access information about themselves that is held by the 
government, subject to certain specific and limited exceptions. The Privacy Act also protects the privacy 
of individuals by giving them substantial control over the collection, use, and disclosure of their 
personal information and by preventing others from having access to that information.

Section 72 of both acts requires that the head of every government institution prepare an annual report 
on the administration of the acts within the institution and that they submit the reports to Parliament.

This annual report on the administration of the Access to Information Act and the Privacy Act at the OAG 
describes how we administered our responsibilities under both acts during the 2008–09 fiscal year.

If you require more information or wish to make a request under the Access to Information Act or the 
Privacy Act, please direct your inquiries to

Access to Information and Privacy Office
Office of the Auditor General of Canada
240 Sparks Street
Ottawa, Ontario
K1A 0G6

Tel: 613-952-0213 (ext. 2007)
Fax: 613-957-9735
Email: Atip_aiprp@oag-bvg.gc.ca
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Who we are

The Office of the Auditor General of Canada (OAG) audits federal government operations and 
provides Parliament with independent information, advice, and assurance regarding the federal 
government’s stewardship of public funds. While the Office may comment on policy implementation 
in an audit, it does not comment on policy itself.

We are in the business of legislative auditing. We conduct

• performance audits of federal departments and agencies;
• annual financial audits of the government’s financial statements;
• special examinations and annual financial audits of Crown corporations; and
• audits of the governments of Nunavut, Yukon, and the Northwest Territories.
Since 1995, the OAG has also had a specific environmental and sustainable development mandate, 
which was established through amendments to the Auditor General Act.

The Auditor General of Canada is the designated head of the department for the Access to Information 
Act as well as the Privacy Act. Pursuant to section 73 of both acts, the Auditor General has delegated 
full authority to the Senior Legal Counsel and the Access to Information and Privacy (ATIP) 
Coordinator.

Access to Information and Privacy Office

The Access to Information and Privacy (ATIP) Coordinator is accountable for the development and 
implementation of effective policies, guidelines, systems, and procedures to ensure the Office of the 
Auditor General (OAG) meets its responsibilities under the Access to Information Act and the Privacy Act.

The main activities of the ATIP Coordinator include

• monitoring compliance with the acts, regulations, and relevant procedures and policies;
• processing requests under both acts;
• developing and maintaining policies, procedures, and guidelines to ensure that the acts are respected 

by the OAG;
• promoting awareness of the acts to ensure that departments and agencies meet the obligations 

imposed on the government;
• preparing annual reports to Parliament and other statutory reports as well as other material that may 

be required by central agencies;
• representing the OAG in dealings with the Treasury Board of Canada Secretariat, the Information 

and Privacy Commissioners, and other government departments and agencies regarding how the 
acts apply to the OAG;

• helping the OAG meet its commitments to ensure openness and transparency, through proactive 
and informal disclosure of information.
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Highlights and accomplishments for the 2008–09 fiscal year

ATIP Software

The Office of the Auditor General (OAG) has purchased and implemented a case management and 
document redaction software that caters specifically to the needs of the Access to Information and 
Privacy (ATIP) Office. The software has been an invaluable tool in streamlining, standardizing, and 
documenting the request process. It also helps ensure consistency in the advice provided by the ATIP 
Office.

Raising Awareness

Access to Information and Privacy Awareness has been made a part of the mandatory employee 
orientation course for all new OAG staff, including students. The ATIP Office has also been 
invited to participate in a number of Group Day planning sessions. During this reporting period, 
12 awareness-building sessions were held, with an audience of about 275 employees.

Review of access rights to databases

In an effort to improve its privacy practices and ensure that only those with legitimate requirements 
have access, the Human Resources Directorate has reviewed all access rights to the various databases 
containing personal information. Steps have also been taken to ensure that these are kept up-to-date.

Proactive disclosure

The OAG is committed to economy, transparency, and the highest ethical standards in financial 
administration. The Office fully supports the government direction to publish on departmental 
websites the travel and hospitality expenses of senior government officials, contracts entered into 
for amounts over $10,000, and grants and contributions awards over $25,000.

The following are recent examples of proactive disclosure, above and beyond the Treasury Board 
of Canada Secretariat’s requirements:

• Due to the amount of interest generated by the auditing of the Federal Economic Action Plan, more 
commonly known as the economic stimulus package, announced in the latest budget. The Auditor 
General’s letter to the Secretary of the Treasury Board outlining the criteria for future audit work in 
this area was posted on our website at the following address: 
http://www.oag-bvg.gc.ca/internet/English/med_fs_e_32318.html

• The OAG also posted detailed employee survey results here: 
http://www.oag-bvg.gc.ca/internet/English/acc_fs_e_31756.html

http://www.oag-bvg.gc.ca/internet/English/med_fs_e_32318.html
http://www.oag-bvg.gc.ca/internet/English/acc_fs_e_31756.html
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Administration of the Access to Information Act

Requests under the Access to Information Act

Sources of requests received

The majority of requests were from the business sector (13), followed by the general public (5). The 
remaining requests came from the media (3), academia (2), and an organization (1).

Disposition of completed requests

The Office of the Auditor General (OAG) finalized 22 requests in the 2008–09 fiscal year:

• Nine requests resulted in a partial disclosure.
• Three requests resulted in complete disclosure.
• Three requests could not to be processed because no relevant records existed or because the 

requester was not a Canadian citizen or a permanent resident.
• Three requests were transferred to another government department.
• Two requests resulted in all related documentation being exempted.
• Two requests were abandoned by the applicant.

Exemptions invoked

Appendix B indicates the number of requests where specific types of exemptions were invoked. For 
example, if, in processing a request, the OAG applies five different exemptions, one exemption under 
each relevant section is reported—for a total of five. In addition, if the same exemption is claimed 
several times for the same request, it is reported only once.

As noted in Appendix B, the OAG invoked exemptions under subsection 19(1), paragraphs 20(1)(b), 
(c), and (d), 21(1)(a), (b), and (c), and sections 22, 23, and 26 of the Access to Information Act.

Please note that the OAG also invoked exemptions under subsection 16.1(1) of the Act (Appendix A).

Exclusions cited

No exclusions were cited.

Extension of time limits

Section 9 of the Act provides for the extension of the statutory time limits if consultations are 
necessary or if a large number of records have been requested, and processing the request within the 
original time limit would unreasonably interfere with the operations of the Office. During the 
reporting period, 2 requests were extended for 30 days or less, and another 2 requests required 
extensions for more than 30 days.

Received during the reporting period: 24
Outstanding from the previous period: 1
Total: 25
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Completion time

Of the 22 requests completed during the reporting period, 17 (77 percent) were completed within the 
original 30-day deadline. Four (18 percent) were completed in the 31- to 60-day period and 1 request 
(5 percent) was completed in the 60- to 120-day period.

Method of access

Copies (including those printed on CDs as requested) were provided for all 12 of the requests for 
which the relevant documents were given in whole or in part.

Fees

The fees collected during the reporting period totalled $105.00.

In accordance with government policy, it is OAG practice to waive photocopy or search fees where 
the total per request is less than $25.00. The OAG also waived photocopy fees in one instance where 
the total would have amounted to $111.40. In all, for the 2008–09 fiscal year, $134.00 in fees were 
waived.

Costs

For the 2008–09 fiscal year, the costs directly associated with administration of the Access to Information 
Act are estimated to be $81,913.48 for salaries and $13,625.00 for operations and maintenance and 
other administrative expenses—for a total of $95,538.48.

The employee resources associated with administering the Access to Information Act for the 2008–09 
fiscal year are estimated to be 1.1 full-time equivalents (FTEs).

Complaints and investigations

During this reporting period, the OAG received one complaint alleging a refusal of access to records 
that were exempted under subsection 16.1. There is also one other ongoing complaint that has been 
carried forward from the previous year.

Administration of the Privacy Act

Requests under the Privacy Act

Disposition of requests completed

The Office of the Auditor General (OAG) finalized the three requests cited in Appendix C as follows:

• One request resulted in full disclosure.
• One request resulted in a partial disclosure.
• One request was abandoned by the applicant.

Received during the reporting period: 3
Outstanding from the previous period: 0
Total: 3
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Exemptions invoked

Appendix C indicates the number of requests where specific types of exemptions were invoked. If the 
same exemption is claimed several times for the same request, it is reported only once.

As noted in Appendix C, the OAG invoked one exemption under section 26 of the Privacy Act. 
Section 26 allows a head of a government institution to refuse to disclose personal information to an 
individual other than the requester.

Exclusions cited

No exclusions were cited.

Completion time

All three privacy requests were completed on time:

• Two were completed in 30 days or less.
• One was completed within the additional 30 days that were required due to the number of records.

Method of access

Copies of the records were provided for two requests.

Costs

For the 2008–09 fiscal year, the costs directly associated with administration of the Privacy Act are 
estimated to be $21,912.53 for salaries and $12,000 for operations and maintenance and other 
administrative expenses—for a total of $33,912.53.

The employee resources associated with administering the Privacy Act for the 2008–09 fiscal year are 
estimated to be 0.3 FTE.

Complaints and investigations

The OAG did not receive or deal with any complaints pursuant to the Privacy Act during this reporting 
period.

Disclosure of personal information under subsection 8(2)

During the reporting period, the OAG

• disclosed personal information pursuant to subparagraph 8(2)(m)(i) of the Privacy Act; and
• did not disclose personal information pursuant to paragraphs 8(2)(e), (f), and (g).

Privacy impact assessments

The Office of the Auditor General (OAG) has not undertaken any privacy impact assessments during 
this reporting period.
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Appendix A
Supplemental reporting requirements for the 2008–09 fiscal year

Access to Information Act

In addition to the reporting requirements addressed in the Report on the Access to Information Act 
(form TBS/SCT 350-62), institutions are required to use the same form to report on the following:

Part III—Exemptions invoked

Part IV—Exclusions cited

Section 13
Paragraph 13(e)
Section 14
Paragraph 14(a)
Paragraph 14(b)
Section 16
Paragraph 16(1) 5

Section 69
Paragraph 69(1)
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Appendix B

Report on the Access to Information Act
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Appendix C
Report on the Privacy Act
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