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Who We are

the Business Development Bank of Canada (BDC)  
is a Crown corporation wholly owned by the 
Government of Canada. We are accountable to 
parliament through the Minister of Industry.

What We do

We promote entrepreneurship by providing financing, 
consulting and venture capital services to Canadian 
entrepreneurs, with a special focus on small and  
medium-sized enterprises. 

Why We do it

When they succed, entrepreneurs make an irreplaceable 
contribution to Canada’s economy. Supporting them is in 
our national interest.
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InnOVAte. 

DO. 
DISCOVer.

 DeCIDe. 
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“i’ve gone from fear and trepidation about 
technology to embracing it. if we hadn’t 
made this investment, our growth would 
not have happened.”

DISCOVer.

DO.
Buy a computer  
system that offers  
clients real-time  
shipment tracking, 
automates handling  
and trims costs.

My clients want  
real-time tracking of 
shipments. My company 
can be more efficient.

DeCIDe.
InnOVAte.
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lArrY 
COx
president 

Polaris  
TransPorTaTion GrouP 
Mississauga, On

tripled sales.  
a CoMpany transforMed.

reSult:
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DISCOVer.

DO.
Collaborate with 
engineers to design 
better boilers. Change 
the business model to 
offer clients design, 
installation, maintenance 
and repairs.

our clients want 
industrial boilers that 
are energy efficient and 
custom made.

“By offering custom-made products and  
full service, we set ourselves apart from 
our competitors.”

DeCIDe.
InnOVAte.
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MAuD & 
nAnCY  
SIMOneAu 
Maud Simoneau 
Director of Operations

nancy Simoneau 
president

GrouPe simoneau 
Boucherville, QC

their 30-year-old CoMpany 
has reneWed vigour and 
groWth.

reSult: 
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DISCOVer.

DO.

DeCIDe.

design, make and sell 
quantum computers.

My clients—large 
organizations with highly 
complex computational 
problems to solve— 
will pay for more 
sophisticated and 
powerful computers.

“We’re driving a whole new frontier of 
knowledge. Computers can be and do  
so much more than they are doing now.”

InnOVAte.
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GeOrDIe 
rOSe 
Co-founder and  
Chief technology Officer

D-Wave 
Burnaby, BC

a gloBally CoMpetitive 
high-teCh CoMpany

reSult:
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Questions for  
JOHn MACnAuGHtOn, 
ChairMan
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Why are entrepreneurs 
iMportant? 

the answer is in the numbers. in Canada, 
99.8% of firms are small or medium sized. 
they create over 60% of private sector 
jobs and are responsible for a third  
of exports. 

What is the CoMpetitive 
environMent in WhiCh Canada’s 
entrepreneurs operate?

they operate in a complex global marketplace full of threats 
and opportunities. they compete with ambitious, highly 
innovative domestic and foreign companies. their foreign 
competitors are pursuing customers in Canada and often 
enjoy the direct support of their governments. 

however, this setting also offers big opportunities. there are 
not only billions of consumers around the world, including 
those in emerging and developing markets, but also supply 
chains that provide multinational corporations with all sorts  
of products and services. 

the legislative revieW of BdC 
has Begun. What does it 
involve?

like many Crown corporations, BdC is 
subject to a regular legislative review of its 
principal statute, the Business Development 
Bank of Canada Act (the act). 

this review happens at 10-year intervals. it is an opportunity 
for the Minister of industry, in consultation with the Minister 
of finance, to examine the provisions of the act to determine 
if they are still appropriate for the support BdC is to provide 
to entrepreneurs. 

the review began in autumn 2010 with the release of a BdC 
document, Building an Innovative Nation, One Entrepreneur 
at a Time, now available at www.bdc.ca. this was followed 
by hearings by the senate standing Committee on Banking, 
trade and Commerce; transcripts and the resulting report 
are posted at www.sen.parl.gc.ca.

the BdC Board of direCtors 
reCently approved a strategiC 
revieW of BdC venture  
Capital. Why?

BdC thoroughly analyzed Canada’s 
venture capital industry and conducted a 
strategic review of its own venture capital 
operations. 

the conclusions of the analysis were sobering. the industry 
is afflicted by an array of difficulties rooted in something 
deeper than normal market swings. scarce capital is a 
challenge, but it’s not the only one. Canada lacks sufficient 
serial technology entrepreneurs, experienced angel investors 
and appropriately sized venture capital funds managed by 
experienced, globally connected professionals. 

overall, the industry has been trapped in a vicious circle 
of poor returns, small fund investments, sometimes-
dysfunctional syndicates and a resulting reluctance by 
institutional investors to participate in the asset class.  
to reverse this situation, investor faith must be restored.  
this requires the industry to return to profitability.

to achieve this end, Canada needs to foster the emergence 
of large, skilled general partnerships. BdC will support  
this goal with a new, four-pronged strategy, outlined at  
www.bdc.ca.
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BdC’s aCtivities are supposed  
to Be “CoMpleMentary”  
to those of private seCtor 
finanCial institutions.  
What does this Mean?

BdC’s mandate is to promote 
entrepreneurship, with a special focus 
on small and medium-sized enterprises. 
“Complementary” refers to the way  
BdC accomplishes this task. 

in creating and growing companies, entrepreneurs take 
risks. gaps in financial services make these challenges 
harder to overcome. the act mandates BdC to support 
entrepreneurs with loans, investments and guarantees 
that are to fill out or complete the services available from 
commercial financial institutions.

finance sector gaps vary in nature, over time and by place. 
accordingly, the act does not limit BdC to a single or 
unchanging definition of complementarity. that would 
hamstring BdC’s ability to offer the variety of services 
entrepreneurs need, including those that did not exist when 
legislators passed the law. the act allows BdC to be flexible.

Complementarity is an operational mode designed to permit 
BdC to be flexible in its support for entrepreneurs, while 
respecting the central role played by the private sector.

What is an exaMple of a gap?

private sector lenders are often reluctant to finance 
entrepreneurial projects that they judge to be too risky.  
BdC has honed its expertise in evaluating risk so that it can 
finance riskier projects. one can see this higher appetite 
for risk in BdC’s allowance for credit losses rate, which 
is substantially higher than that of private sector financial 
institutions. 

Because BdC prices for this risk to protect its investment, 
clients pay more. But the result is a three-way win. 
entrepreneurs get the financing they need, communities  
large and small benefit from the business venture and 
Canadians’ investment in BdC is protected.

a vivid example of complementarity was 
evident during the recent credit crisis. 
When private sector lenders tightened 
their credit requirements, BdC helped fill 
the gap by lending more than it had at any 
other point in its history. in contrast, this 
past year saw an increase in the amount 
of capital that private sector lenders made 
available to borrowers and a decline in the 
volume of BdC’s loans.
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John A. Macnaughton 
Chairman

What are the Challenges 
ahead?

entrepreneurs have to increase their competitiveness.  
they must make innovation a central part of their business 
strategy and include in their plans specific actions such as 
greater use of information and communications technologies. 
they should also explore opportunities to enter new 
domestic and international markets. 

any final Word?

thank you to henry K.s. lee of vancouver 
and roger demers of Quebec City for 
serving Canadians as members of BdC’s 
board of directors. Best wishes.

i would also like to thank my fellow board members for their 
valued support and dedication to BdC. 

on behalf of our board of directors, thank you to the senior 
management team and all BdC employees for their rigour 
and professionalism. 
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Questions for  
JeAn-renÉ HAlDe, 
president and Ceo
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the eConoMiC reCovery has 
Been tentative. hoW is BdC 
supporting its Clients? 

very ably, i believe, with patient financing 
and advice to help them succeed.

recall that at the height of the recession in 2009, we allowed 
thousands of clients to suspend their principal payments if 
doing so would help see them through the dry period. this 
past year, we offered a pre-approved economic recovery 
loan, intended to help clients kick start their success in a 
post-recession economy. 

We did this because entrepreneurs told us that they were 
shifting their operational priorities from recession to recovery 
but were worried about a lack of capital to finance day-to-day 
activities or longer term, strategic projects. the loan was a 
runaway success: more than 3,700 clients said yes.

the floW of private seCtor 
Credit to entrepreneurs has 
Begun to return to norMal. 
What does this Mean for BdC? 

yes, private sector financial institutions have more liquidity 
available for small business financing. this means we did 
fewer deals this year than last year, when the economic crisis 
was at its most severe. 

this decline is to be expected, given our complementary 
mode of operation.

What Big, long-terM 
Challenges are entrepreneurs 
faCing?

their basic challenges remain the same. find the right idea 
for a business. gather the right people, know-how and 
financing to make the business succeed. then navigate 
the well-known hurdles: shifting consumer preferences 
and market demands, sometimes-difficult access to credit, 
fluctuating exchange rates, demographic trends that make it 
hard to find qualified employees...the list is not short! 

another challenge is finding the strategic decisiveness 
to invest in the competitiveness of their businesses. for 
example, information and communications technologies 
are ubiquitous features of our time, yet too few Canadian 
entrepreneurs use them as much as they should—and are 
less competitive as a result.

for most of our firms, there are worlds of potential growth in 
Canada. But they are competing with other highly motivated, 
innovative businesspeople, including foreign competitors who 
are pursuing customers here on our home turf.

there are also worlds of opportunity in the millions of 
consumers and thousands of multinational corporate supply 
chains around the world. 

What Must they do to Meet 
these Challenges?

i believe the way to meet them is by innovating—constantly 
trying new, creative ways of doing things to make incremental 
improvements of many kinds. it can take many forms: use of 
technology, a new business grown from an improvement to 
an existing product or new business models. 

When we think about innovation, we have to think broadly and 
comprehensively. it takes decisiveness, a keen sense of market 
demand and a business strategy defined by constant adaptation.

at BdC, we see entrepreneurs who are 
innovating in this way, and i believe these 
men and women can propel Canada’s 
competitiveness. our job is to help them, 
one entrepreneur at a time.
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What are the Challenges in 
front of entrepreneurs Who 
Create high-teCh CoMpanies?

this smaller group of entrepreneurs also faces a daunting 
to-do list: find a new tech product or service that people will 
be willing to pay for, rather than something we find attractive 
that we hope or assume consumers will want. find financing, 
expertise, mentoring and networks in an ecosystem that is 
not flush with any of these things. and find a way to cross the 
infamous “valley of death”: the time between the point at 
which public support for research and development ends and 
the point when private sector support typically enters. 

in sum, the commercialization phase is very difficult.

as John Macnaughton has pointed out, the best way for 
BdC to contribute is to help return Canada’s venture capital 
industry to profitability, thereby drawing investors back 
to the asset class. i am encouraged by what i see: more 
angel investments, more serial entrepreneurs every year, 
recognition of what constitutes a good general partnership 
(gp) to invest in and expertise shown by a number of gps. 
plus, we have seen some good exits lately.

did BdC reMain CoMMerCially 
viaBle over the past year?

yes, we made a profit of $347 million. We’re satisfied to have 
achieved another year of commercial viability, but delighted 
with what this profitability tells us about the rising financial 
health of our clients and Canada’s economy. 

When our clients’ financial health improves, we reduce the 
amount of money we must set aside for potential losses. 
the reduction in the provision for credit losses increases the 
profit we report—indeed, close to half of the increase in our 
profit is attributable to this. We can also point to improved 
results from our venture capital business line, growth in our 
financing portfolio and income generated from securitization. 

so the fundamental good news is that our 
clients’ financial positions have improved 
since last year.

since 1997, we have paid a total of $180 million in cumulative 
dividends to our shareholder, the government of Canada. 
this year we will also pay a dividend of $50 million.

What are the Challenges ahead 
for BdC?

the top-line challenge is convincing entrepreneurs to make 
the tough investment decisions needed to ensure their firms 
innovate to stay competitive and productive in the future.

for us, the central challenge remains providing our clients 
with the best, most effective support possible. this kind 
of service is contingent on several things, but one of the 
biggest related challenges is our ability to attract and keep the 
talented professionals we need to do the job. 

any Closing Words?

yes, a big thank you to the board and my management 
colleagues. their guidance and support have been invaluable. 

and a big thank you to BdC employees. the past year 
was another tough one, and they—once again—showed 
themselves to be hardworking and resilient, just like our clients. 

Jean-rené Halde
president and Chief executive officer
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ManageMent’s 
disCussion  
and analysis

FOrWArD-lOOKInG StAteMentS
BDC regularly makes written and oral forward-looking statements in its annual report, in press releases and in other communications.  
these forward-looking statements include statements about objectives and strategies for achieving objectives, as well as statements  
about outlooks, plans, expectations, anticipations, estimates and intentions. 

By their very nature, forward-looking statements involve numerous factors and assumptions, and they are subject to inherent risks and 
uncertainties, both general and specific. these uncertainties give rise to the possibility that predictions, forecasts, projections and other  
elements of forward-looking statements will not be achieved. A number of important factors could cause actual results to differ materially  
from the expectations expressed. these factors include credit, market, operational and other risks identified and discussed in the risk 
management section; interest rate fluctuations; opportunities to complete successful divestitures of investments; and changes in accounting 
standards, policies and estimates.

1. rOle AnD ACtIVItIeS 16

2. StrAteGIC perFOrMAnCe MeASureS 30

3. rISK MAnAGeMent 34

4. AnAlYSIS OF FInAnCIAl reSultS 40

5. ACCOuntInG AnD COntrOl MAtterS 52
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1Mandate:  
support Canadian entrepreneurs

 1,950 eMployees

 102 loCations  
  aCross Canada

rOle AnD 
ACtIVItIeS1
 5 Business lines: 
  finanCing; suBordinate finanCing;  
  venture Capital; 
  Consulting; seCuritiZation
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ManageMent’s disCussion and analysis | role and aCtivities

our role 

in 1995, parliament passed the Business 
Development Bank of Canada Act.
the act mandated BdC to promote 
entrepreneurship, with a special focus 
on the needs of small and medium-sized 
enterprises (sMes).

We are Canada’s 
Business 
developMent 
BanK.
entrepreneurs 
first.
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We taKe risK 
to support 
entrepreneurs

We support projects that are creditworthy but, in general, 
riskier than the ones that private sector financial institutions 
typically accept. 

higher risk groups include fast growth firms, exporters, 
innovators and firms in cyclical sectors. they also 
include emerging sectors such as knowledge based 
industries. examples of higher risk projects include r&d 
commercialization and investments in intangible assets.

our willingness to take more risk means entrepreneurs have 
more choice and opportunities to get financing and grow 
their businesses.

When entrepreneurs succeed, the rewards for Canada are 
many. When they start businesses and innovate, the national 
economy benefits.

our alloWanCe for 
Credit losses rate  
is at least

5x
GreAter than  
that of private  
seCtor finanCial 
institutions.(1)

our level of alloWanCe 
for Credit losses 
refleCts the higher risK 
We taKe.
of course, not all business projects 
succeed. a certain percentage of loans 
are expected to become impaired. the 
allowance for credit losses represents 
our best estimate of probable losses in 
the financing portfolio. the allowance is 
adjusted by an annual provision for credit 
losses charged to net income.

(1) this rate is a calculation based on the total allowances for credit losses at 
BdC and the average of the major Canadian chartered banks, as per their 
annual reports. 
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COMpleMentArY = 
reSpOnSIVe 
We evolve With 
MarKet needs 
the largest asset on BdC’s balance sheet is the loan portfolio. 
this portfolio has been growing as a result of the strong 
demand for BdC financing services during the economic 
downturn and recovery. 

since fiscal 2010, another important asset has been the 
asset-backed securities portfolio. in 2009, at the request of  
the government of Canada, BdC created the Canadian 
secured Credit facility (CsCf). the goal was to recreate a 
market for auto and equipment loans and lease securitization 
by buying Canadian aaa-rated term securities backed by 

loans and leases on vehicles and equipment, as well as dealer 
floor plans. specifically, the goal was to increase liquidity in the 
market and to augment investor confidence in these types of 
asset-backed securities.

there are signs of growing private sector market demand 
for asset-backed securities. the purchase of asset-backed 
securities under the CsCf ended on March 31, 2010. as can 
be seen below, the CsCf portion of BdC’s total assets has 
begun its planned decline. 

ManageMent’s disCussion and analysis | role and aCtivities

2007 2008 2009 2010 2011
n asset-backed securities

– – – 3.3 3.1

total Assets – BDC
as at March 31 ($ in billions)
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ManageMent’s disCussion and analysis | role and aCtivities

We support 
entrepreneurs

the private seCtor is noW providing More Credit. 

our yearly lending aCtivity has returned to pre-reCession levels 
due to More liQuidity in the MarKet.

Acceptances, BDC Financing 
for the years ended March 31 
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acceptances
2007 2008 2009 2010 2011

n amount ($ in millions)
 2,692  2,907  2,832  4,343  3,245 

 average transaction size ($ in thousands) 
 287  318  365  542  331 

($ in millions) ($ in thousands)

BdC ar11 | 20



this loWer level of aCtivity produCed a loWer level  
of portfolio groWth.

2007 2008 2009 2010 2011

 9,128  10,014  11,117  13,311 14,506

loans Outstanding, BDC Financing 
as at March 31 ($ in millions)
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ManageMent’s disCussion and analysis | role and aCtivities

We support entrepreneurs for different purposes, suCh as 
Boosting their CoMpetitive position during the eConoMiC 
reCovery.

n fixed assets 2,774
n Working capital–economic recovery loans 3,722
n Working capital–other 2,254
n refinancing 281
n Change of ownership 666
n other 98
 total 9,795

BDC Financing, by primary loan purpose 
for the year ended March 31, 2011 (number of acceptances)

 
 

 

n fixed assets  1,953 
n Working capital–economic recovery loans  246 
n Working capital–other  263 
n refinancing  408 
n Change of ownership  252 
n other  123 
 total  3,245 

BDC Financing, by primary loan purpose 
for the year ended March 31, 2011 (acceptances, $ in millions)
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We support entrepreneurs at 
every stage of their Business.

BDC Financing, by Stage of Development 
for the years ended March 31 ($ in millions)
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acceptances
2007 2008 2009 2010 2011

n start-up
 242  234  253  395  205 

n development
 171  216  197  335  160 

n expansion
 1,906  1,913  1,674  2,396 1,919

n turnaround
 27  46  55  192  107 

n Mature
 346  498  653  1,025 854

n n n n n total
 2,692  2,907  2,832  4,343 3,245

We support entrepreneurs Who 
Want to groW their Business.

for entrepreneurs who need capital to grow but don’t have 
the tangible security that conventional lenders need, we offer a 
hybrid of debt and equity financing called subordinate financing. 

subordinate financing is also sought by entrepreneurs who 
do not want to dilute their ownership of their firm because 
they need money to grow.

We previously offered this service through partnership funds 
with the Caisse de dépôt et placement du Québec (the 
Caisse). as these funds were fully committed, BdC began 
funding subordinate financing transactions on its own.

BDC Subordinate Financing 
for the years ended March 31 ($ in millions)
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acceptances
2007 2008 2009 2010 2011

n BdC portion
 58.4  48.7  46.3  66.7  105.1 

n Caisse portion
 59.4  48.7  46.3  31.0  1.4 

n n total
 117.8  97.4 92.6 97.7 106.5
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BDC Consulting Mandates 
for the years ended March 31 (in numbers)

2007 2008 2009 2010 2011
 2,451  2,770  2,720  2,504  2,300

We help Build the firMs that 
CoMMerCialiZe the fruits of r&d

Canada needs entrepreneurs to turn the technologies that 
spring from r&d, much of it government funded, into 
products and services that people around the world want 
to buy. the risk is very high. entrepreneurs who do it need 
support.

the vC industry has been struggling for more than a decade 
with a host of problems. its dysfunction has hampered these 
entrepreneurs’ contribution to Canada’s prosperity. 

however, as we look to the future, we see grounds 
for optimism. and based on a thorough analysis of the 
industry and our operations, we have refined our strategy, 
organizational structure and market approach. this new 
blueprint plots our contribution to helping the industry meet 
the many structural challenges it faces. for full details, read 
the Venture Capital Industry Review at www.bdc.ca.

total Value of Venture Capital Authorizations in Which  
BDC is a partner 
for the years ended March 31 ($ in millions)

2007 2008 2009 2010 2011
n BdC venture Capital

 151  130  137  85  95 
n other sources

 690  848  462  467  666 
n n total project value

 841  978  599  552  761 
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We help entrepreneurs BeCoMe 
More CoMpetitive.

it takes skill and know-how to stay ahead of competitors.  
We offer entrepreneurs tailored, high-quality consulting 
services at a price they can afford. our goal is to help them 
improve the management of their business and become 
more competitive.

although entrepreneurs are generally optimistic about the 
future, they are worried about a lack of capital to invest in 
longer term, strategic projects. We see this reflected in a 
reticence to invest in consulting services.

We also support other organizations’ programs to provide 
classroom training, mentorship and networking opportunities 
for entrepreneurs, notably programs that help them develop 
sales and marketing to penetrate global markets.
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BdC seCuritiZation 

BdC securitization is a business created in 2009 as part  
of the government of Canada’s economic action plan.  
it resulted from the purchase of asset-backed securities  
under the Canadian secured Credit facility (CsCf).

While the CsCf was important in helping re-establish the 
public term securitization market, its scope was limited 
to larger transactions. to help bridge the gap facing small 
and medium-sized financing and leasing companies, BdC 
established a new securitization program in partnership 
with tao asset Management inc.: the Multi seller platform 
for small originators (Mspso). this initiative is part of the 
vehicle and equipment financing partnership announced  
by the federal government in 2010.

in fiscal 2011, BdC authorized $150 million under the 
Mspso. the first disbursement happened in april 2011.

this year, We authoriZed 
$60 Million in direCt 
investMents and  
$35.3 Million in funds  
totalling $95.3 Million.

in fiscal 2011, BdC invested considerable energy and 
resources in conducting a strategic review, making 
organizational changes and refining its market approach.  
it is confident in the direction of its new strategy and the 
future of the market.

Market conditions remain difficult, but activities rose in  
the latter part of the year.

early-stage  
investMents

n start-up or seed
n development
n expansion
n turnaround

BDC Venture Capital Direct Investments Authorized,  
by Stage of Development
for the year ended March 31, 2011 (percentage of dollar value)

 

20%

57%

20%

3%
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rurAl
We have partnerships with more than 220 Community 
futures development Corporations, a cross-country network 
of contact points located mostly in rural areas. through it, we 
supported more than 1,300 entrepreneurs in fiscal 2011.

ABOrIGInAl
We help promote economic development through the 
aboriginal Business development fund. our strategy 
includes management training, ongoing mentorship and loans 
of $2,000 to $20,000 with terms that vary depending on the 
cash flow of the project.

to raise entrepreneurship awareness among aboriginal 
youth, we also organize e-spirit, an aboriginal youth 
business plan competition. to date, about 5,400 students 
have participated, and former competitors have gone on to 
operate their own businesses based on their e-spirit plans. 

YOunG CAnADIAnS AnD SMAll BuSIneSSeS
Many young entrepreneurs find it hard to secure 
financing because they have little or no management 
experience, financial resources or track record. With our 
entrepreneurship Centres across Canada, we offer lending, 
consulting and other business resources aimed specifically 
at meeting the needs of younger and smaller businesses. in 
fiscal 2011, the centres granted $211 million in loans. 

We celebrate the creativity and success of young 
entrepreneurs with our annual young entrepreneur awards.
over the past seven years, we have authorized more than 
$1.0 billion in financing to them.

We also support:

the Junior achievement program for high school  >
students interested in developing entrepreneurial skills; 

the Canadian youth Business foundation, which offers  >
pre-launch coaching, resources, start-up financing and 
mentoring to people between 18 and 34 (we co-finance 
their business ventures);

advancing Canadian entrepreneurship (aCe), which  >
helps stimulate an entrepreneurial mindset among 
students in colleges and universities;

the impact entrepreneurship group, a, student-run  >
organization for science students interested in 
entrepreneurship and leadership; and

the vanier College–BdC Case Challenge, in which  >
students from ontario and Quebec vie for medals in a 
competition focusing on entrepreneurial skills.

We proMote 
entrepreneurship 
By championing Canadian entrepreneurship, BdC promotes an entrepreneurial culture 
and supports business creation and growth.

From aDversiTy: oPPorTuniTy?

In 2010, we collaborated with la Fondation de 
l’Entrepreneurship of Montreal to get a statistical portrait 
of Canadians’ attitudes toward entrepreneurship, 
including their intentions to start businesses. 

One interesting finding: in those parts of Canada most 
affected by the recession, Ontario and the West, we see  
a rise in people’s intentions and efforts to start businesses.

For the full report, please see www.bdc.ca.
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Corporate soCial 
responsiBility: 
What does it 
Mean to BdC? 
We define corporate social responsibility (Csr) as different from charity and more than 
compliance with the law. it is about meeting society’s expectations and managing the 
economic, social and environmental consequences of our actions.

A prInCIple, nOt A prOGrAM
Corporate responsibility is a principle, not a stand-alone 
program. We are striving to make it an even stronger 
operational principle that shapes our policies and practices.

ClIMAte CHAnGe = enerGY =  
A COMpetItIVe CHAllenGe
different governments and markets are putting a price on 
carbon. in the u.s., an estimated 47 separate jurisdictions 
are developing low-carbon fuel standards. 

in China, the government is testing cap-and-trade systems in 
six provinces.

also, sMes that enter the supply chains of certain large 
firms must now quantify and reduce their greenhouse 
gas emissions because these firms have determined that 
greenhouse gas emissions are evidence of waste.

in fiscal 2011, BdC Consulting carried out a pilot project to 
inform entrepreneurs of this challenge, encourage them to 
adapt and support them with consulting services as they did 
so. Based on the success of this pilot, we will seek to replicate 
it in another part of the country.

in fiscal 2011, after carrying out a pilot project and doing 
market research, we chose a methodology to start gathering 
reliable baseline data on our energy consumption in 
fiscal 2012. establishing the baseline will take time and effort. 

We rent more than 100 offices across the country; many 
landlords use systems not equipped to provide this precise 
information.

our longer term goal is to reduce operational costs and gain 
experience and insights that we will use to design services 
to help clients reduce their energy use and greenhouse gas 
emissions.

the environMent
BDC provides environmentally responsible support 
to entrepreneurs in all sectors. the hallmark of 
this responsibility is adherence to the Canadian 
Environmental Assessment Act.
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HoW WHaT To WaTCH PoliCies, PraCTiCes anD inDiCaTors

We CreAte eCOnOMIC 
OppOrtunItY.

By supporting entrepreneurs  
and promoting entrepreneurship.

Our clients Strategic performance measures (clients) >
Our clients’ economic impact >

entrepreneurship  
promotion

Support for student, young and Aboriginal entrepreneurs >

Financial sustainability BDC’s return on equity >
Strategic performance measures (operational excellence) >

HoW WHaT To WaTCH PoliCies, PraCTiCes anD inDiCaTors

We ACt In WAYS tHAt 
BuIlD puBlIC truSt.

By using responsible governance,  
financing and human resources practices.

Good governance Federal statutes, notably the  > Business Development Bank of Canada Act  
and the Financial Administration Act
Yearly audit and regular special exams by the Auditor General of Canada  >
and external audit firms
legislative reviews by the Minister of Industry and parliament  >
Board Code of Conduct >

responsible  
business practices

BDC employee Code of Conduct, ethics and Values >
Anti-Money laundering and Anti-terrorist corporate directive >
OeCD Guidelines for Multinational Corporations  >
un Global Compact principles >

employees Qualified, dedicated employees >
employee engagement >
Diversity >

HoW WHaT To WaTCH PoliCies, PraCTiCes anD inDiCaTors

We SuppOrt 
enVIrOnMentAl 
SuStAInABIlItY.

By supporting entrepreneurs  
and using greener practices.

Support for  
entrepreneurs

Venture capital support for energy and clean-tech firms >
Consulting support for energy-efficient operations >
Flexible financing for green projects, e.g., leeD buildings >

environmentally  
responsible lending

Canadian Environmental Assessment Act >
BDC environmental risk Management policy >
OeCD Guidelines for Multinational Corporations >
un Global Compact environmental principles >

reduced operational  
footprint

recycling >
energy use management >
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COrpOrAte SOCIAl reSpOnSIBIlItY:  
WHAt DOeS It MeAn tO BDC? 
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StrAteGIC 
perFOrMAnCe 
MeASureS2

ManageMent’s disCussion and analysis | strategiC perforManCe Measures

sTraTeGiC aCTions PerFormanCe measures TarGeT 2011 aCTual 2011 CommenTs

Help BuIlD CApACItY  
tO SuppOrt GrOWtH  
AnD ABIlItY tO COMpete  
In WOrlD MArKetS

Growth Composite: Working capital for market 
development, growth, global expansion, subordinate 
financing ($ million authorizations)

$275.0 
million

$275.4 
million

Achieved

percentage of clients using both BDC Financing  
and BDC Consulting services1 4.0% 4.4% A good result  

10% higher than planned

CreAte A VAlueD  
relAtIOnSHIp  
WItH entrepreneurS  
AnD FIrMS 

Financing and Consulting Client Index2

An annual client survey that probes: 

clients’ overall satisfaction with BDC >
their perception of the flexibility of BDC’s   >
terms and conditions
the regularity of BDC’s contact with them >
the value they assign to BDC’s information and advice >
the ways they benefit from BDC Consulting support >

94 99 Our clients continue to be satisfied  
with our servicesC

li
en

T

(1) taken as a percentage of total active financing clients with one or more new consulting mandates in a given fiscal year.

(2) the client value index is a combination of the answers to five different questions to which we have attributed a certain value, measured in points.  
it is not a percentage score, and results can exceed 100 points if objectives are exceeded.

our strategy is foCused. We use strategiC perforManCe Measures 
to traCK our progress against our Corporate plan oBJeCtives.

as our strategy Must also Be flexiBle and responsive, We adJust 
these Measures When neCessary.
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94 99 Our clients continue to be satisfied  
with our services
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sTraTeGiC aCTions PerFormanCe measures TarGeT 2011 aCTual 2011 CommenTs

ADDreSS tHe neeDS OF 
SeCtOrS In trAnSItIOn  
AnD DeVelOpInG MArKetS

number of small loans (authorizations of $500,000  
or less, excluding BDC Subordinate Financing) 5,100 6,094 An excellent result driven by the  

economic recovery loan.

CHAMpIOn CAnADIAn 
entrepreneurSHIp

number of authorizations to new businesses  
(in business for two years or less) 990 983 99% achieved

Be An InFOrMeD VOICe  
On KeY BuSIneSS ISSueS

For BDC’s contributions to public policy on business 
issues, e.g., research, public speeches and statements to 
parliament, please visit www.bdc.ca. 

notable contributions in fiscal 2011: Building an Innovative 
Nation, One Entrepreneur at a Time; Venture Capital Industry 
Review; and Canada’s Support for Research and Development: 
Suggestions to Improve the Return on Investment (ROI).

ManageMent’s disCussion and analysis | strategiC perforManCe Measures
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(3)  operating and administrative expenses, as a percentage of net interest and other income (includes both BdC financing and BdC subordinate financing).  
financing net interest and other income includes net interest and fee income and realized gains or losses on financial instruments. 

(4) return on each $1 disbursed (includes both direct and funds investment).

(5) excludes gains or losses on financial instruments.

StrAteGIC perFOrMAnCe MeASureS

sTraTeGiC aCTions PerFormanCe measures TarGeT 2011 aCTual 2011 CommenTs

MAIntAIn A StAte OF  
reADIneSS tO reSpOnD  
tO MArKet neeDS

employee engagement 75% 72% While lower than the corporate  
plan objective, employee engagement  
is still higher than the industry average.

IMprOVe eFFICIenCY  
tO OptIMIze VAlue FOr 
StAKeHOlDerS

BDC efficiency ratio3 

the lower the ratio, the better the efficiency achieved. 46% 44.6% We were able to have lower than planned 
expenses while achieving higher revenues.

Be prOFItABle tO FInAnCe  
Our DeVelOpMent rOle

Acceptances ($ million, includes BDC Financing and  
BDC Subordinate Financing) $3,523 

million
$3,350 
million

95% achieved, a good result affected by 
higher liquidity in the market.

Financing portfolio growth (%) (loans outstanding) 9.1% 9.0% 99% achieved

BDC Venture Capital return of capital4 0.9 1.0 exceeded, due to a better than anticipated 
fair value assessment of our portfolio.

Adjusted BDC consolidated net income ($ million)5 $75 
million

$368.6 
million

exceeded, in large measure due to the 
improved financial health of our clients. 
please see page 41.

BDC return on equity (10-year moving average) 3.5% 5.9% exceeded, due to higher than anticipated  
net income in fiscal 2011.
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rISK 
MAnAGeMent3

BdC has a Willingness to taKe on risK While reMaining finanCially 
sustainaBle.

We Manage our risKs By using forMal risK revieWs and rigorous 
proCesses. these inClude developing and CoMMuniCating our risK 
toleranCe poliCies and setting delegated authorities and liMits.

risk is a defining, unavoidable feature of the financial services 
sector. it is inherent in virtually all of BdC’s activities.

risk is also a defining, unavoidable feature of entrepreneurial 
activity. and as we enter into business relationships with 
Canada’s entrepreneurs, we must master the identification 
and management of several kinds of risk—to the greatest 
degree possible—to succeed.

BdC has a strong risk management culture that emphasizes 
risk identification, risk management, transparency and 
accountability. 

ManageMent’s disCussion and analysis | risK ManageMent

our board of directors provides the essential, independent 
oversight of BdC’s exposure to risk.

enTerPrise risK manaGemenT PoliCy
BdC’s board of directors regularly reviews and approves the 
enterprise risk management (erM) policy, an umbrella policy 
that codifies the integrated, enterprise-wide process by which 
we identify, analyze, accept or mitigate, and report risks. it 
also defines the roles and responsibilities of board members, 
executives and employees in the day-to-day implementation 
of the policy.

BDC’s PrinCiPles oF enTerPrise  
risK manaGemenT

 risk management is everyone’s responsibility, from the 1. 
board of directors to the employees.

 risk is managed by balancing the trade-offs between risk 2. 
and return.

 risk management is integrated into strategic, business 3. 
and budget planning, lending, investing and consulting 
activities.

 BDC assesses its risks regularly.4. 

 the erM umbrella policy codifies a comprehensive, 5. 
disciplined and continuous process by which we identify, 
analyze and accept or mitigate risks. 

 the erM policy evolves through annual reviews that  6. 
align it with BDC’s evolving activities.

 BDC’s policies and processes are consistent with erM 7. 
best practices.

 the board of directors establishes the maximum levels of 8. 
risk that BDC will tolerate in the pursuit of its mandate.

BdC ar11 | 34



Board of direCtors

ManageMent’s disCussion and analysis | risK ManageMent

preSIDent AnD CHIeF 
exeCutIVe OFFICer

SenIOr MAnAGeMent 
COMMIttee 

BdC ManageMent: 
risK groups and 
CoMMittees

the Board of direCtors and its governanCe 

ManageMent’s disCussion and analysis | risK ManageMent

Human resources  
Committee

Governance and 
nominating Committee

Credit/investment and 
risk Committee

internal audit 

Pension Funds investment 
Committee

audit  
Committee

erm  
Committee 

Credit/risk and venture  
Capital Committees 

Portfolio outlook  
Committee 

asset and liability  
Committee 
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THe BoarD oF DireCTors
the board and its committees oversee governance and risk 
management.

the board approves risk policies, risk appetite and strategies; 
ensures BdC’s risk management is effective; reviews 
portfolio and treasury risks; reviews capital adequacy; 
establishes clear levels of delegation of authority for 
committing BdC to various types of transactions; and 
ensures that there is an appropriate link between risk and 
compensation.

although all committees incorporate, as appropriate, 
considerations of risk into their deliberations, two of these 
committees—the Credit/investment and risk Committee 
and the audit Committee—have specific risk management-
related responsibilities. for full details on the board and its 
committees, please see page 109.

the Credit/Investment and risk Committee (CIrC) 
advises the board that BdC’s major risks are effectively 
identified and managed. it regularly reviews the credit 
risk management policy, erM policy, treasury risk policy, 
environment policy, venture capital policy, authorization 
limits and delegation levels. it also reviews erM, portfolio  
risk management and treasury risk management reports.  
the CirC approves transactions above a certain threshold. 

the Audit Committee advises the board on the 
effectiveness of BdC’s management of financial standards, 
integrity and conduct, internal systems for financial controls 
and disclosure controls, and audit processes. 

BDC manaGemenT:  
risK GrouPs anD CommiTTees
the Senior Management Committee (SMC) is composed 
of the president and chief executive officer, the executive 
operating officers, and designated vice presidents. it meets 
regularly to discuss emerging threats and opportunities.

enterprise risk Management (erM) Committee 
membership is composed of the sMC and of other 
cross-departmental key vice presidents. the mandate of the 
committee is one of oversight. it is responsible for ensuring 
the existence and effectiveness of an integrated vision to 
address key strategic, financial and operational risks that may 

adversely affect BdC and impair its ability to achieve  
its objectives. as such, the committee ensures that an 
adequate erM framework is in place to identify trends in 
existing and emerging critical issues, to evaluate or quantify 
their probable impact, and to ensure that BdC is managing 
them by acting on or recommending actions to mitigate 
them within BdC’s risk appetite. the committee focuses 
its efforts on those risks it prioritizes as major risks requiring 
immediate attention, and ensures that the board receives 
timely and complete briefings on these risks and on current 
or recommended plans to mitigate them.

the Credit/risk Committee and the Venture Capital 
Committee (VCC) are committees that regroup senior 
key leaders appointed by the president and chief executive 
officer. they oversee large, high-risk transactions. their 
principal responsibility is to approve transactions within 
prescribed limits. for larger transactions, they put forward 
recommendations to the Credit/investment and risk 
Committee of the board.

the portfolio Outlook Committee comprises members 
of senior management, all business units, and the portfolio 
risk management, credit risk management and market 
development departments. it reviews the migration of risk 
and quality in the loan portfolio, the securitization portfolio, 
and venture capital and subordinate financing investments.  
it also monitors the industry concentrations of BdC’s assets.

the Asset and liability Committee comprises the 
president and chief executive officer, the executive vice 
president and chief financial officer, and representatives 
from a cross-section of BdC’s departments. it oversees the 
compliance of treasury activities with the treasury risk policy. 
these include matching assets and liabilities, monitoring 
the creditworthiness and documentation compliance of 
counterparties. 

the Internal Audit Department promotes sound risk 
management practices as outlined in BdC’s corporate 
risk management policies. its risk-based annual audit plan 
evaluates BdC’s management of its major risks, evaluates 
its reporting performance, and seeks assurance that risk 
management practices are present, appropriate and 
respected.
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THe erm FrameWorK

rISK  
MAnAGeMent
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effective risk management through an erM framework is a 
means to protect BdC by managing risk exposure, resolving 
uncertainty and building reputational equity. it ensures that 
BdC is methodical and consistent in its decision-making 
process and operations. it precludes BdC from managing risk 
in an uncoordinated or piecemeal way.

the erM policy is an umbrella policy that outlines the 
approach BdC takes toward risk management through 
the identification, assessment, integration and proactive 
management of its major risks on an enterprise-wide basis. 

IDentIFY
We regularly review BdC’s activities to identify significant 
risks. senior managers informally discuss these major 
risks at weekly meetings and, at least quarterly, in formal 
committees.

every quarter, we identify, assess and prioritize risks at the 
corporate and functional unit level, and present these for 
discussion at the erM Committee and subsequently to the 
board of directors. We also assess risks related to all significant 
projects, new products or services, and policy changes.

AnAlYze AnD MeASure
We either quantify or qualitatively assess the importance 
and impact of the risks posed by our business activities and 
corporate services. the erM function is responsible for 
developing and maintaining the tools to do so, as well as for 
accompanying senior leaders from across the organization.

MOnItOr AnD repOrt
We monitor activities affecting BdC’s risk profile, material 
risk exposures, actual losses and loss events, and take 
corrective actions to reduce risk exposures.

We measure risks across our business activities and 
corporate services to ensure they reflect and respect our 
policies and limits. Board members and senior managers 
use this information to understand BdC’s risk profile and 
portfolio performance. every quarter, the board’s Credit/
investment and risk Committee receives a comprehensive 
summary of both.

COntrOl AnD MItIGAte
We set risk tolerance thresholds that are consistent with 
BdC’s objectives and strategies, and establish policies and 
guidelines that codify our governance and risk management 
culture.

the internal audit and portfolio risk management teams 
assess conformity with the risk management policies and 
procedures, and periodically test the internal controls.  
every quarter, they present the results of these reviews  
to the audit Committee of the board.

major risK CaTeGories
risk management enables BdC to strike a balance between 
risk and reward.

BdC’s major risks are classified within six categories. 

StrAteGIC rISK
strategic risk is the risk that BdC will fail to meet its mandate 
and imperil its long-term financial sustainability by adopting 
an overall corporate strategy that is based on an inaccurate 
knowledge of the market, sets inappropriate objectives 
or fails to allocate adequate resources to achieving those 
objectives. 

Managing strategic risk
We have a dedicated team and rigorous process with which 
we annually update our five-year corporate plan. the plan 
benefits from BdC’s knowledge of entrepreneurs based 
on its relationships with 29,000 clients, its research capacity 
and its relationships with a wide variety of knowledgeable 
stakeholders. it is approved by senior management, the 
board of directors and our shareholder, the government of 
Canada. a summary of the plan is made public. 
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CreDIt rISK
this is the risk of loss that arises either directly or indirectly 
from the possibility of a default by a borrower or investee, a 
counterparty with whom BdC does business, or an issuer of 
an asset.

Managing credit risk
the most important risk for BdC to manage is the credit risk 
pertaining to its commercial term lending—the largest part of 
BdC’s portfolio.

it is at the branch level, with the support of credit risk 
adjudication, that we choose to take or avoid risk on individual 
transactions. all of our managers are trained to assess overall 
credit risk. We base our decisions on our experience with 
similar clients, and we use policies, procedures and risk 
assessment tools to help us make these decisions.

this section should be read in conjunction with note 19 to 
the Consolidated financial statements, risk Management 
(page 92), which describes in detail BdC’s risk management 
policies and measurements for credit risk.

MArKet rISK
this is the risk that may arise from developments in marketplace 
dynamics or an inability to forecast unfavourable economic 
conditions with sufficient lead time for BdC to counter the 
impact on the portfolio. it includes interest rate, equity market 
and foreign exchange risks. for BdC, market risk also arises 
from unpredictable venture capital financial markets.

Managing market risk
please see note 19 to the Consolidated financial statements, 
risk Management (page 93), which describes in more detail 
BdC’s risk management policies and measurements for 
market risk.

lIQuIDItY rISK
liquidity risk is the risk that BdC could possibly be unable to 
honour all of its contractual obligations as they become due.

Managing liquidity risk
please see note 19 to the Consolidated financial statements, 
risk Management (page 94), which describes in more detail 
BdC’s risk management policies and measurements for 
liquidity risk. 

InVeStMent rISK
investment risk is the risk associated with BdC’s investment 
portfolios (venture capital direct and indirect portfolios, 
subordinate financing and securitization), including the risk  
of losses.

Managing investment risk
We have a due diligence process, including a policy and 
strategic approach, for authorizing investments, managing 
portfolios and divesting of investments.

OperAtIOnAl rISK
operational risk is the risk of potential losses arising from 
day-to-day errors caused by people, breakdowns in processes 
or systems, or events beyond our control, such as natural 
disasters.

Managing operational risk
We rigorously manage the ways we attract and retain the 
qualified professionals needed for a sophisticated financial 
institution like BdC. to do this, we use significant resources 
and policies, programs and initiatives, including ongoing training 
and succession planning. 

We have internal controls for systems and processes used 
in our business transactions. We also have comprehensive 
policies, corporate directives and procedures that govern the 
way we process information, administer loans and carry out 
our business and corporate activities. We monitor these and 
subject them to internal audits.

We regularly review all of our accounts. for example, we 
review our written-off accounts to identify any operational 
risks associated with loan operations. By analyzing these risks, 
we modify our internal control procedures, when deemed 
appropriate.

We manage the risks associated with technology and 
telecommunications failures by replacing and upgrading our 
computer systems and equipment. We have security and 
control procedures to ensure the respect of various laws 
and privacy standards, and to ensure that our information is 
accurate and efficiently managed. these systems are regularly 
audited.

We have a comprehensive business continuity planning 
process to ensure the continuity of key business functions in 
the event of a disaster or other grave occurrence, such as a 
pandemic. We regularly review, communicate and test the 
business continuity plan. 

at BdC, we ensure that all major operational risks are well 
identified and mitigated. the adequate and timely management 
of reputational, environmental, legal and regulatory operational 
risks is of particular importance to BdC. 
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reputational risk
this is the risk of revenue loss or criticism from stakeholders 
posed by real or perceived breaches in our ability to securely 
and responsibly do our business. it includes risks associated 
with the activities of our clients.

there are various ways in which BdC could suffer damage 
to its reputation by failing—or being perceived to fail—to 
meet the expectations of its stakeholders. We risk damaging 
our reputation if we:

use unethical practices; >

fail to meet standards of service quality; >

fail to meet legal and ethical standards, such as privacy  >
laws, codes of conduct, environmental standards or 
good employment practices;

commit operational failures, by using improper practices  >
or breaching confidentiality, for example;

fail to meet the shareholder’s expectation that BdC will  >
support entrepreneurship; or

have clients who fail to meet societal expectations of  >
responsible behaviour.

organizations representing entrepreneurs and small and 
medium-sized enterprises may criticize the effectiveness of 
BdC’s activity in the marketplace. other financial institutions 
may question the pertinence of BdC’s role and presence in 
the market. potential clients may criticize BdC’s services as 
inadequate for their specific needs.

Managing reputational risk
reputational risk management is part of our corporate risk 
policies and corporate directives, which include:

the BdC employee Code of Conduct, ethics and  >
values;

the Charter of Client rights; >

the enterprise risk Management policy; >

the Credit risk Management policy;  >

the anti-fraud corporate directive; >

the anti-Money laundering and anti-terrorist financing  >
corporate directive;

the venture Capital policy; and >

the policy on the handling of referrals and enquiries by  >
members of parliament, senators, ministerial staff and 
BdC directors.

at the corporate level, we systematically track opinion leader 
and stakeholder interests, through dialogue and media 
monitoring, including social media.

at the operational level—that is, while carrying out 
transactions—we conduct screening and transaction due 
diligence before approving and underwriting projects. our 
due diligence and approval process includes verifying that 
the potential client is not involved in money laundering or 
other corrupt activities, and ensuring that the potential client 
meets requirements related to transparency and disclosure, 
environmental performance, ethics, and credit eligibility. 
Broader decision-making responsibility rests with the 
designated authorizing officers or committees.

environmental risk
environmental risk is the risk of financial loss or damage 
to reputation caused by environmental issues. it is often 
embedded in other risks, such as credit or operational risk.

Managing environmental risk
We have a well-defined process for identifying and evaluating 
environmental risk when we authorize a loan or an 
investment. since 1991, our environmental risk policy has 
guided our decisions. and since 2006, we have also complied 
with the Canadian Environmental Assessment Act, to ensure 
we do not fund projects that might have a significant adverse 
impact on the environment.

We also have a monitoring process to ensure we continue to 
identify and appropriately manage environmental risk.

legal and regulatory risk 
this is the risk that breach of contract or non-compliance with 
laws, regulations, public sector guidelines, industry codes or 
ethical standards will have a negative impact on our business 
activities, earnings, regulatory relationships or reputation. legal 
risk includes the effectiveness with which we prevent and 
handle litigation.

Managing legal and regulatory risk
the BdC legal affairs and Corporate secretariat manages all 
litigation involving BdC and helps BdC employees comply 
with legal and regulatory requirements. it also maintains close 
ties to government departments—notably the treasury Board 
of Canada, secretariat—as well as private sector organizations 
that enable BdC to stay informed of potential or imminent 
regulatory changes. finally, it provides the board of directors 
with the information it needs to oversee BdC’s management 
of its legal and regulatory risks. 
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lines oF Business
BdC reports on five business lines: financing, subordinate 
financing, venture Capital, Consulting and securitization.

oPeraTinG environmenT
the Canadian economy has emerged from recession and begun 
a slow, uneven recovery with modest growth. entrepreneurs 
are optimistic about their firms’ prospects and business 
investment is gaining momentum, reflecting firms’ stronger 
financial positions and easing credit conditions. however, this 
investment has not yet reached pre-recession levels. 

BdC’s complementary role during the recession and 
recovery showed the need for a countercyclical lender 
with flexibility and expertise to act quickly to fill market 
deficiencies. in fiscal 2010, deteriorated credit conditions  
saw BdC lend more money to entrepreneurs than at 
any other time in its history. similarly, as credit conditions 
improved, fiscal 2011 saw a decline in BdC financing 
activities. 

With working capital continuing to be the most-sought 
type of financing, BdC responded with the new economic 
recovery loan, a pre-approved working capital loan for 
clients. More than 3,700 clients took advantage of the 
opportunity. 

even with the exceptional uptake of this loan, the dollar 
volume of BdC’s activities returned to pre-recession levels in 
fiscal 2011 (albeit higher than those of fiscal 2009).

Canada has emerged from the recession in a better position 
than many other countries. however, its productivity is 
lagging. this is in large measure due to weak business 
innovation, notably insufficient investments in machinery 
and equipment, and information and communications 
technology. these lags are significant barriers to Canada’s 

competitiveness. Consistent with its role as a development 
bank, BdC will continue to strengthen its relationships with 
entrepreneurs to support them as they create, grow and 
build the competitiveness of their firms. 

aCTiviTies
BdC financing and subordinate financing clients accepted 
a total of $3.3 billion of financing during the year. We also 
provided crucial support to Canadian businesses via our 
other business lines, authorizing $95.3 million in venture 
capital investments and starting 2,300 consulting mandates.

in addition, BdC has a new initiative to expand financing 
options for small and medium-sized finance and leasing 
companies: the vehicle and equipment financing partnership 
(vefp). the vefp which was announced by federal 
government, is part of the Business Credit availability 
program (BCap), and has an initial allocation of $500 million 
which is funded and managed by BdC. 

Current vefp initiatives include (i) a partnership with  
sun life financial to facilitate funding through its financing 
model for which $30 million in financing was authorized 
in fiscal 2011 and (ii) the Multi seller platform for small 
originators (Mspso), a securitization structure established 
in partnership with tao asset Management inc. under 
the Mspso, $150 million in asset-backed securities was 
authorized during the year.

ConsoliDaTeD neT inCome
BdC reported strong results in fiscal 2011. Consolidated net 
income for the year reached $346.7 million, compared with 
$6.1 million in fiscal 2010. 

excluding net realized and unrealized losses on financial 
instruments of $21.9 million (see page 48), fiscal 2011 
consolidated net income was $368.6 million. this profitability 
is mainly the result of the improving financial health of our 
clients, which resulted in a much lower provision for credit 
losses than last year. this reduction in the provision for 
credit losses accounted for about half of the increase in our 
net income. the remaining increase was due to improved 
results from our venture capital business line, growth in our 
financing portfolio and income generated from securitization. 
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Consolidated net Income
for the years ended March 31 ($ in millions)

2011 2010 2009 2008 2007

financing* 318.4 115.3 105.3 166.2 168.0
subordinate financing 11.1 10.2 6.8 11.0 7.9
venture Capital (18.6) (74.1) (106.3) (82.8) (33.6)
Consulting (10.4) (4.6) (2.9) (4.5) (4.3)
securitization* 68.1 (1.6) (1.0) – –
net income before 
 net gains (losses) on financial  
 instruments 368.6 45.2 1.9 89.9 138.0
net gains (losses) on financial  
 instruments (21.9) (39.1) 88.7 (5.3) n/a
net income 346.7 6.1 90.6 84.6 138.0

* excludes net gains and losses on financial instruments. 

income from BdC financing was $318.4 million, an increase 
of $203.1 million from last year. this significant increase was 
mainly due to a lower provision for credit losses and higher 
net interest and fee income resulting from the growth of the 
portfolio.

income from BdC subordinate financing was $11.1 million, 
$0.9 million higher than last year, mainly as a result of the 
portfolio growth.

BdC venture Capital recorded a $18.6-million loss for 
fiscal 2011. the performance of this business line was still 
hampered by difficult market conditions. however, results 
significantly improved over last year’s ($55.5-million reduction 
in net loss), as valuations of maturing investee companies in 
our portfolio stabilized. actual results were also affected by 
an important fair value appreciation resulting from an offer to 
purchase received by one of our investee companies.

BdC Consulting reported a net loss of $10.4 million, compared 
with a net loss of $4.6 million last year, as a result of lower 
revenues and investments to extend our service offering.

BdC securitization, a new business line resulting from the 
purchase of $3.7 billion of asset-backed securities under the 
Canadian secured Credit facility (CsCf), recorded a profit of 
$68.1 million in its first complete year of operations.

net losses on financial instruments of $21.9 million 
($24.0 million in losses from BdC financing and $2.1 million 
in gains from BdC securitization) were $17.2 million lower 
than last year.

PerFormanCe aGainsT oBjeCTive
the consolidated net income of $346.7 million 
was $276 million more than the corporate plan objective.  
When BdC wrote the corporate plan, the economy was not 
expected to exit the recession as quickly as it has. Most of the 
variance—$240 million—is attributable to BdC financing 
results, primarily due to a lower-than-anticipated provision 
for credit losses. 

BdC subordinate financing’s net income of $11.1 million met 
the corporate plan objective. 

BdC venture Capital’s loss of $18.6 million was $51 million 
lower than expected because of a better-than-anticipated fair 
value assessment of the portfolio and an important offer to 
purchase received by one of our investee companies. 

BdC Consulting’s loss was $2.4 million higher than expected, 
mainly as a result of lower revenues.

BdC securitization’s income of $68.1 million was $4 million 
better than expected, mostly due to a higher realized gain 
from a sale of asset-backed securities and lower-than-
expected operating and administrative expenses.

fiscal 2011 results also included $21.9 million in net losses on 
financial instruments compared with projected net losses of 
$5 million.
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performing portfolio 
as at March 31 ($ in millions)
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Financing net Interest and Fee Income
for the years ended March 31 ($ in millions)
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BDC FinanCinG
BdC financing offers entrepreneurs secured and unsecured 
term loans and specialized services tailored to support them 
as they create and grow their firms; develop and expand 
their markets; invest in intangible assets, such as information 
technology; buy equipment; or transfer their companies to a 
new generation of owners.

FInAnCInG pOrtFOlIO
BdC financing’s closing portfolio, before allowance 
for credit losses, rose from $13.3 billion a year ago to 
$14.5 billion as at March 31, 2011, an increase of $1.2 billion 
or 9.0%. this growth is attributed to our high level of 
authorized transactions during the economic downturn. 
the closing portfolio comprises $13.9 billion in performing 
loans and $0.6 billion in impaired loans. 

as at March 31, 2011, 80.6% of the performing portfolio was 
composed of floating-rate loans. in fiscal 2010, it was 77.5%.

net IntereSt AnD Fee InCOMe
the rate we charge our clients takes into consideration the 
cost of the funds we borrow, our operating expenses and the 
risk of each loan.

net interest and fee income of $733.9 million reflects 
interest and fee income less interest expense on borrowings. 
that compared with $663.1 million of net interest and fee 
income recorded in fiscal 2010. the increase of $70.8 million 
was the result of significant portfolio growth. however, net 
interest and fee income margin expressed as a percentage 
of the average portfolio decreased compared with last year, 
mainly due to lower recognition of fee income.

prOVISIOn FOr CreDIt lOSSeS 
the allowance for credit losses is adjusted by an annual 
provision charged to net income.

BdC financing recorded a provision for credit losses of 
$97.1 million in its net income. this represents 0.7% of the 
average loan portfolio. this is less than last year’s percentage 
of 2.1% ($260.7 million).

this decrease was a combined result of improved market 
conditions, the resilience of Canadian businesses and BdC’s 
rigorous monitoring of its portfolio. 

a significant factor influencing the specific provision is the 
level of loans that were downgraded from performing to 
impaired. When loans default, we classify them as impaired 
and record an amount equal to the net exposure as a specific 
provision. the rate of these downgrades improved; it 
declined from 4.8% of the performing opening portfolio last 
year to 2.9% in fiscal 2011. 

a dedicated team closely manages the $586.2-million 
impaired portfolio, which improved by $34.3 million in 
fiscal 2011. it was 4.0% of the total portfolio on March 31, 
2011, down from the 4.7% recorded in fiscal 2010.
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provision for Credit losses 
for the years ended March 31 ($ in millions)
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BdC maintains the allowance for credit losses at a level 
judged adequate to absorb the credit losses in our portfolio. 
this allowance comprises the specific allowance and the 
general allowance. Management determines the specific 
allowance by identifying and determining losses related to 
specific impaired loans. it determines the general allowance 
by assessing existing losses not yet identified in the perform-
ing portfolio.

on March 31, 2011, the total allowance was $774.7 million 
($250.2 million specific and $524.5 million general). in 
fiscal 2010, it was $785.4 million. 

the total allowance was 5.3% of the loan portfolio 
outstanding, compared with 5.9% at the end of fiscal 2010. 
the decrease reflects the end of the recession and improving 
economic conditions. 

BdC finances creditworthy projects that are, on average, 
riskier than the ones the private sector typically accepts. 
accordingly, BdC’s allowance rate continues to be 
significantly higher than that of private sector financial 
institutions.

to read more about credit risk management, please see 
note 19 to the Consolidated financial statements.

Allowance for Credit losses 
as at March 31 ($ in millions)
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Impaired Financing portfolio 
as at March 31 ($ in millions)
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OperAtInG AnD ADMInIStrAtIVe expenSeS
operating and administrative expenses were $318.4 million 
compared with $287.1 million last year. the increase was mainly 
a result of higher pension expenses and the cost of supplemental 
resources needed to support the growth in the portfolio. 

however, when expressed as a percentage of the average 
portfolio, operating and administrative expenses decreased 
from 2.4% in fiscal 2010 to 2.3% in fiscal 2011.

to prepare for the next decade, BdC is making a major 
multi-year investment to modernize its financing business 
delivery, technology platforms and software applications. 
it has invested in technology and implemented a new 
operating structure based on a segregation of duties and 
role specialization. these are designed to give employees 
who have direct relationships with clients more time to 
dedicate to these clients. fiscal 2010 and 2011 operating 
and administrative expenses, as well as capitalized systems 
development costs (intangible assets), were affected by this 
multi-year project.

InCOMe FrOM BDC FInAnCInG
BdC financing income before net gains or losses on 
financial instruments (see page 48) was $318.4 million, 
up by $203.1 million from last year’s $115.3 million. 
this increase is largely due to a $163.5-million reduction in 
the provision for credit losses and a $70.9-million increase 
in net interest and fee income, which was partly offset by a 
$31.3-million increase in operating and administrative expenses. 

perFOrMAnCe AGAInSt OBJeCtIVe 
BdC financing’s closing portfolio, at $14.5 billion, was 
$0.2 billion higher than the corporate plan objective of 
$14.3 billion. 

excluding net losses on financial instruments, BdC financing 
net income was $240 million higher than planned. this 
positive result was mainly explained by a lower-than-
expected provision for credit losses. 

the provision for credit losses of $97.1 million was 
$206 million lower than the corporate plan objective. 
during the planning period, BdC had anticipated a slower 
economic recovery than later proved to be the case.

in addition, net interest and fee income was $27 million 
higher than the $707 million anticipated, and total operating 
and administrative expenses were $7 million lower than the 
corporate plan objective.

BDC suBorDinaTe FinanCinG 
BdC subordinate financing supports high-potential, 
growth-oriented firms by providing flexible quasi-equity 
and equity-type financing for entrepreneurs. for this line 
of business, working capital remains the most important 
market need, particularly liquidity for growth and geographic 
expansion.

since fiscal 2004, BdC’s subordinate financing activity 
has taken place via joint ventures with the Caisse de 
dépôt et placement du Québec (the Caisse), starting with 
a $300-million (BdC: $150 million) commitment with 
alterinvest fund lp. this was followed by a $330-million 
(BdC: $165 million) commitment with alterinvest ii fund lp. 
BdC acts as the general partner of these funds and receives 
management fees. in november 2009, alterinvest ii fund lp 
reached its authorized capacity and BdC began to fully fund 
new subordinate financing transactions through its wholly 
owned investment subsidiary, BdC Capital inc.

SuBOrDInAte FInAnCInG pOrtFOlIO
the BdC subordinate financing portfolio increased 
from $193.2 million in fiscal 2010 to $250.4 million. the most 
important factor contributing to this growth was the level  
of disbursements, as BdC now fully funds new investments. 
We disbursed $92.3 million in fiscal 2011, $20.8 million more 
than last year. total investments under BdC management 
increased from $338.3 million to $369.8 million.

the fair value of the portfolio as a percentage of cost 
reached 98%, an indication of its good health.

Subordinate Financing portfolio
as at March 31 ($ in millions)

300

250

200

150

100

50

0

100%

80%

60%

40%

20%

0%0

50

100

150

200

250

300

0

20

40

60

80

100

2007 2008 2009 2010 2011
n fair value

148.3 156.2 155.1 193.2 250.4
n Cost

157.0 164.9 164.0 200.0 254.2
  fair value as % of cost

94% 95% 95% 97% 98%

ManageMent’s disCussion and analysis | analysis of finanCial results

BdC ar11 | 44



ManageMent’s disCussion and analysis | analysis of finanCial results

InCOMe FrOM SuBOrDInAte FInAnCInG
BdC subordinate financing reported income of $11.1 million 
for the year, $0.9 million higher than in fiscal 2010. 

net interest income of $19.1 million was higher than the 
fiscal 2010 result of $15.6 million, due to significant portfolio 
growth. realized gains and losses on investments and other 
income totalled $5.9 million, $1.6 million lower than last year. 

the change in unrealized appreciation of investments of 
$3.4 million was $1.9 million higher than last year. the 
change in unrealized appreciation of investments included:

a $4.7-million net fair value depreciation of the portfolio  >
($2.3 million in 2010); and

a reversal of net fair value depreciation due to realized  >
income totalling $8.1 million ($3.8 million in 2010).

operating and administrative expenses increased by 
$2.8 million from last year, resulting mainly from an increase 
in pension expenses and the cost of more resources needed 
to support the growth in the portfolio. 

perFOrMAnCe AGAInSt OBJeCtIVe
income from BdC subordinate financing of $11.1 million 
in fiscal 2011 was higher than the corporate plan objective 
of $10.4 million. this difference was mainly due to a better-
than-anticipated change in the fair value of investments, 
mostly offset by lower-than-expected net realized investment 
income.

BDC venTure CaPiTal
BdC venture Capital invests in high-potential Canadian 
technology firms and helps cultivate them into globally 
focused, growth-oriented companies. these investments are 
crucial to helping achieve the government of Canada’s goal 
of deriving economic benefit from its investments in research 
and development.

BdC’s specialized investments cover every stage of the 
development of these companies, from pre-seed through 
expansion across multiple sectors. BdC focuses primarily 
on supporting Canadian technology companies that have 
the highest potential to succeed, regardless of their stage of 
development.

BdC venture Capital has a substantial investment portfolio, 
consisting of a solid base of promising companies that will 
need more capital as they continue to grow and mature. 
BdC invests in companies directly or via investment funds. 

BdC holds its venture capital assets through its wholly 
owned subsidiary, BdC Capital inc.

Venture CApItAl InDuStrY
the global venture capital industry continues to face 
challenges in three of its most important activities: investing, 
fundraising and exits. however, while conditions in all 
major economies are far from robust, trends appear to be 
stabilizing. 

investment levels in Canada reached historical lows in 2009. 
But despite longer term trends that suggest a continuing slow 
pace of investment, with substantial market difficulties, there 
was growth in investment activity in 2010.

fundraising remains problematic for domestic venture 
capital funds; new capital commitments dropped off in 2010. 
one key concern is the absence of major venture capital 
partnership closings in the third quarter of 2010. 

the path to exit for most venture-backed Canadian 
technology firms remains problematic as well. While market 
risk appetite has been increasing, it remains to be seen 
whether initial public offerings will regain their prominence 
as an exit mechanism for venture-backed firms. the 
environment for merger-and-acquisition exit opportunities 
has proven better for specific sectors. 

in fiscal 2011, BdC did a comprehensive review of Canada’s 
venture capital industry and its own operations to better 
understand how it can most effectively play its role. it has 
established a new strategic direction and business model that 
takes into account the industry’s challenges and strives to 
build on BdC’s role as an industry catalyst in helping meet 
them. for full information, please see the Venture Capital 
Industry Review at www.bdc.ca. 
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Venture CApItAl pOrtFOlIO
the fair value of the portfolio increased from $362.3 million 
in fiscal 2010 to $407.8 million. the portfolio is composed 
of $319.0 million in direct investments and $88.8 million 
in investments in 22 funds. the increase in the portfolio is 
mainly due to an increased level of disbursements. BdC 
disbursed $86.1 million in fiscal 2011, compared with 
$58.2 million in fiscal 2010, a 48% rise. 

the fair value as a percentage of cost improved considerably, 
from 71% to 83%. this can be attributed to more stable 
valuations of maturing investee companies in the portfolio, 
as well as to BdC’s continuous review of its portfolio 
companies in order to focus on those that show the most 
promise of success. 

the total venture capital commitment, which represents 
the portfolio outstanding at cost plus undisbursed 
commitments, amounted to $725.2 million as at March 31, 
2011. it comprises $416.5 million committed to direct 
investments and $308.7 million commited to investment 
funds. the undisbursed portion has been mainly commited 
to private funds and will be invested over the next few years.

BDC Venture Capital portfolio: total Investments
as at March 31 ($ in millions)
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lOSS FrOM Venture CApItAl
in fiscal 2011, BdC venture Capital recorded a loss of 
$18.6 million. this is a $55.5-million improvement compared 
with the $74.1 million loss recorded in fiscal 2010. 

the improvement was due to significantly lower net fair 
value depreciation of the portfolio: $0.6 million in fiscal 2011, 
compared with $59.4 million last year. actual results included 
an important fair value appreciation of $34 million resulting 
from an offer to purchase received by one of our promising 
investee companies. the sale closed in May 2011, generating 
for BdC an excellent return of capital of at least 16:1.

the level of divestitures was still affected by difficult market 
conditions. net realized losses on investments were 
$69.5 million, compared with $107.8 million in fiscal 2010. 
fiscal 2011 results included $4.0 million in losses from sales 
and $65.5 million in write-offs. these net realized losses had 
no impact on net results, as fair value depreciation taken on 
these investments in prior years was reversed in fiscal 2011. 

BdC recorded a change in unrealized appreciation of 
$71.5 million, wich included the following:

$0.6 million in net fair value depreciation of the  >
portfolio; and

a reversal of net fair value depreciation on divested  >
investments and write-offs totalling $72.1 million.

BdC recorded $7.1 million in unrealized foreign exchange 
losses on investments due to foreign exchange fluctuations 
on its u.s. dollar investments. BdC monitors u.s. currency 
fluctuations and uses foreign exchange contracts to partially 
hedge u.s. dollar investments. as a result, $5.6 million in 
net gains on foreign exchange contracts partly offset losses 
recognized due to u.s. dollar depreciation.

operating and administrative expenses were $22.7 million, 
compared with $12.2 million in fiscal 2010. the increase 
was due to an increase in pension expenses, as well as the 
one-time investment incurred to conduct a venture capital 
strategic review and reorganizational costs to deploy our new 
business model.

perFOrMAnCe AGAInSt OBJeCtIVe
BdC venture Capital’s loss of $18.6 million was significantly 
better than the $70-million loss anticipated in the corporate 
plan. this was largely due to the lower net fair value 
depreciation of the portfolio. operating and administrative 
expenses were $4.9 million higher than originally planned, 
mainly due to the completion of the strategic review.
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BDC ConsulTinG
BdC Consulting offers customized business consulting 
services at a cost entrepreneurs can afford. it strives to 
provide entrepreneurs with the support they need to grow 
their business and enhance their competitiveness in local and 
global markets. BdC Consulting continues to focus on the 
quality of its services and obtained iso 9001 certification in 
april 2011.

lOSS FrOM COnSultInG 
despite their general optimism about the future financial 
health of their firms, Canadian entrepreneurs seem reluctant 
to buy consulting services or to start new projects, and are 
slowing the pace at which they implement current projects. 
BdC Consulting was affected by this reluctance to spend 
working capital on discretionary items such as consulting. as 
a result, consulting revenues decreased by $3.5 million from 
the $28.1 million recorded last year. 

in addition, investments in product development, people, 
processes and technology to continue to extend our service 
offering, as well as an increase in pension costs, caused 
total operating and administrative expenses to rise to 
$34.9 million, $2.2 million higher than last year.

the loss for the year was $10.4 million, $5.7 million higher 
than the loss recorded in fiscal 2010. 

Consulting revenue
for the years ended March 31 ($ in millions)
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perFOrMAnCe AGAInSt OBJeCtIVe 
revenues of $24.6 million were $3.9 million lower than 
the corporate plan objective. at $10.4 million, the net loss 
was $2.4 million higher than the corporate plan objective of a 
loss of $8.0 million.

BDC seCuriTizaTion
BdC securitization is a new business line created in 2009 as 
part of the government of Canada’s economic action plan. 
it results from the purchase of asset-backed securities (aBs) 
under the Canadian secured Credit facility (CsCf).

the CsCf aimed to support companies financing auto and 
equipment leases and loans by buying Canadian aaa-rated 
term securities backed by loans and leases on vehicles and 
equipment, as well as dealer floor plan loans. the objectives 
were to get funding to financing companies that needed it 
and restart the securitization market. BdC delivered on 
both objectives and purchased $3.7 billion of aBs under the 
facility. the offer ended on March 31, 2010. this portfolio 
will reach almost complete maturity in fiscal 2014, if we hold 
these assets to maturity.

While the CsCf was an important initiative to re-establish 
the public term securitization market, its scope was limited to 
larger transactions. as a result, the government of Canada 
announced in 2010 a new initiative to help the Canadian 
auto and equipment finance and leasing industry sector: the 
vehicle and equipment financing partnership (vefp). the 
vefp, funded and managed by BdC, has an initial allocation 
of $500 million and is designed to expand financing options 
for small and medium-sized finance and leasing companies. 

Current initiatives under the vefp include the Multi seller 
platform for small originators (Mspso), under a partnership 
established in april 2010 with tao asset Management inc. 
the Mspso will provide a common securitization structure for 
companies to obtain funding under the framework of the vefp. 

in fiscal 2011, BdC authorized $150 million under the 
Mspso. the first disbursement took place in april 2011.

SeCurItIzAtIOn pOrtFOlIO
on March 31, 2011, the aBs portfolio was $3.1 billion, 
$0.2 billion less than at the close of fiscal 2010. during 
the first quarter of fiscal 2011, BdC disbursed the last 
$300 million under the CsCf program. during the third 
quarter, it sold $193.4 million of its aBs portfolio. this 
sale signalled a growing appetite in the secondary market 
for aBs and an increase in market interest in BdC’s 
remaining aBs portfolio. 

ManageMent’s disCussion and analysis | analysis of finanCial results
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InCOMe FrOM SeCurItIzAtIOn
BdC securitization recorded a net income of $68.1 million 
for its first complete year of operations, excluding net realized 
gains on financial instruments.

fiscal 2011 net income consisted of net interest and fee income 
of $69.1 million, $1.3 million of realized gain on a sale of aBs 
and $2.3 million of operating and administrative expenses.

the fiscal 2010 net loss of $1.6 million was mainly due to 
set-up costs. it also included a $7.5-million loss on initial 
recognition of the aBs portfolio, a result of a difference 
between the yield that BdC was willing to accept on its 
investments and the market-demanded yield for similar 
securities at time of purchase. BdC is amortizing this loss 
in interest income over the life of the instrument, so it will 
reverse itself completely by the time the securities mature. 
in fiscal 2011, BdC recognized income of $2.6 million as a 
result of the amortization of this loss. 

perFOrMAnCe AGAInSt OBJeCtIVe
income of $68.1 million was $3.8 million better than 
anticipated. the higher income was mainly due to the 
$1.3-million realized gain from a sale of aBs, and lower-than-
expected operating and administrative operating expenses.

neT Gains or losses  
on FinanCial insTrumenTs
net gains or losses on financial instruments are mostly 
related to long-term notes and derivatives. net gains or 
losses on financial instruments include a realized and an 
unrealized portion. 

the realized gains or losses are incurred when financial 
instruments are repurchased prior to maturity.

the unrealized portion represents the change in fair value 
of structured notes and derivative instruments. BdC has 
issued a number of structured notes for which interest and/or 
principal at maturity is linked to fluctuations in equity indices, 
currency rates, swap rates and other market references. 
BdC uses derivative financial instruments as an economic 
hedge for its structured notes.

the net unrealized gains or losses are mainly due to the 
gap between the government agency yield curve used to 
determine the fair value of our structured notes and the 
swap yield curve used to determine the fair value of our 
derivative instruments. the net unrealized gains or losses 
also fluctuate because of counterparty credit risk. these 
unrealized gains or losses will reverse themselves completely 
at maturity.

during fiscal 2011, BdC recorded net losses on financial 
instruments of $21.9 million ($24.0 million in losses 
from BdC financing and $2.1 million in gains from BdC 
securitization), which included net realized losses of 
$3.5 million and net unrealized losses of $18.4 million. 
this compared with net losses on financial instruments of 
$39.1 million in fiscal 2010, comprising net realized losses of 
$5.8 million and net unrealized losses of $33.3 million. 

ConsoliDaTeD BalanCe sHeeT anD 
sTaTemenT oF CasH FloW 
total assets of $18.4 billion increased by $0.7 billion, or 4.1%, 
from a year ago, largely due to a $1.1-billion growth in our 
loan and investment portfolios. this growth was partially 
offset by a $0.4-billion decrease in cash and cash equivalents.

BdC holds cash and cash equivalents in accordance with its 
liquidity and investment management policy. our liquidities, 
which ensure funds are available to meet our contractual cash 
outflows, totalled $643.6 million on March 31, 2011, compared 
with $1,013.8 million in fiscal 2010. 

BdC’s total portfolio reached $17.5 billion on 
March 31, 2011, compared with $16.4 billion a year ago. 
in fiscal 2010, BdC purchased asset-backed securities under 
the CsCf. this portfolio stood at $3.1 billion on March 31, 
2011, and comprised Canadian aaa-rated term securities 
backed by loans and leases on vehicles and equipment, as 
well as dealer floorplan loans.

at $13.7 billion, the loan portfolio, net of allowance for 
credit losses, was the largest asset on the balance sheet 
($14.5 billion in gross portfolio and a $0.8-billion allowance 
for credit losses). this portfolio grew by $1.2 billion as a 
result of the strong demand for BdC financing services 
during the economic downturn and recovery.

as for BdC’s investment portfolios, the subordinate financing 
portfolio stood at $250.4 million, up by $57.2 million from 
a year ago, as BdC now fully funds new transactions. the 
venture capital portfolio was $407.8 million, an increase 
of 12.6% compared with last year, reflecting improving 
market conditions. 

derivative assets of $67.1 million and derivative liabilities 
of $25.8 million reflect the fair value of derivative financial 
instruments as of March 31, 2011. net derivative fair value 
increased by $28.8 million compared with last year as a 
result of foreign exchange revaluation on swaps used to 
economically hedge our structured long-term notes.

accrued benefit assets of $169.8 million and accrued benefit 
pension liabilities of $115.5 million were $24.4 million and 
$2.4 million higher than last year, respectively.
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as of March 31, 2011, we funded our portfolios and 
liquidities with borrowings of $14.1 billion and total 
equity of $4.0 billion. the mix between short-term and 
long-term notes changed in fiscal 2011, as we fund most 
of the floating-rate loan portfolio with short-term notes; 
in fiscal 2010, we used long-term floating-rate notes with 
interest rates that reset monthly. 

Cash flows provided by financing activities amounted  
to $338.4 million in fiscal 2011, while operating activities 
generated $518 million ($5,642.9 million and $449.5 million 
for fiscal 2010, respectively). in fiscal 2010, important cash 
flows provided by financing activities were needed to fund 
our portfolio growth, as well as the issuance of asset-backed 
securities under the CsCf.

equity consisted of $2,772.2 million in paid-in capital, 
$1,211.5 million in retained earnings and $24.6 million 
in accumulated other comprehensive income. retained 
earnings increased by $341.7 million in fiscal 2011, due to 
consolidated net income of $346.7 million and declared 
dividends of $5.0 million. 

BdC return on common equity reached 9.5% for fiscal 2011, 
well above the government’s average long-term cost of 
capital of 1.9%. 

Borrowings
as at March 31 ($ in millions)
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total Shareholder’s equity
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Dividends
for the years ended March 31 ($ in millions)
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DiviDenDs
BdC pays dividends to its sole shareholder, the government 
of Canada. it paid $6.4 million in dividends in fiscal 2011.

BdC will make an additional payment of $50.1 million 
in June 2011. of this, $5.0 million is on preferred shares 
declared in fiscal 2011. the remaining $45.1 million is on 
common shares declared after March 31, 2011, based on  
fiscal 2011 performance.

Cumulative Dividends paid
as at March 31 ($ in millions)
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CaPiTal manaGemenT 

StAtutOrY lIMItAtIOnS
BdC’s debt-to-equity ratio cannot exceed 12:1. 
on March 31, 2011, it was 3.5:1, compared with 3.8:1 at 
March 31, 2010. 

in addition, the paid-in capital, the contributed surplus and 
any proceeds that have been prescribed as equity (such as 
hybrid capital instruments) must not exceed $3.0 billion. 
as of March 31, 2011 and 2010, these amounts totalled 
$2.772 billion.

Debt-to-equity ratio
as at March 31
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CApItAl ADeQuACY
treasury Board of Canada, secretariat, provides guidelines 
to BdC on its capital adequacy ratios. BdC must maintain 
overall capital and loss provisions sufficient to ensure that it 
can withstand unfavourable economic circumstances without 
needing government funding.

adequate capital ratios reflect the relative risk of BdC’s 
assets. the recommended capital is at least 5% for 
asset-backed securities, 10% for term loans and 25% 
for quasi-equity loans, net of allowance for credit losses; 
25% for subordinate financing investments, and 100% for 
venture capital investments. BdC also established capital 
adequacy ratios for loan guarantees and letters of credit to 
reflect the relative risk of these guarantees. BdC operated 
in accordance with its capital adequacy guidelines during the 
year (see page 86).

While BdC is not required to meet the requirements of the 
Basel ii Capital accord, we use an economic capital model 
and a supporting risk rating system that align with Basel 
requirements. the capital model looks beyond market, credit 
and operational risks to business risks and maturity risks. 

penSIOn AnD OtHer eMplOYee  
Future BeneFItS 
BdC’s pension plan, supplemental plans and other 
employee future benefits are based on actuarial valuations 
and assumptions detailed in note 24 to the Consolidated 
financial statements. several factors, particularly the discount 
rate used to value future liabilities, influence the calculation 
of those obligations. for accounting measurement purposes, 
the discount rate used at each measurement date is based 
on market interest rates for long-term, high-quality debt 
instruments. 

BdC’s employer contributions to the registered pension 
plan totalled $59.4 million in fiscal 2011, compared with 
$31.0 million in fiscal 2010. the increase in contributions was 
a result of additional payments made by BdC to manage the 
funding status of our pension plan.

We fund our registered pension plan in accordance with 
actuarially determined amounts required to satisfy employee 
benefit obligations under current federal pension regulations. 
as of december 2010, the registered pension plan was in 
a deficit situation for funding purposes. We will continue to 
contribute to our pension plans in future years to manage 
our funded status as prescribed by the federal pension 
regulations.

since fiscal 2006, BdC has funded the supplemental plans on 
a voluntary basis. it contributed $5.5 million to these plans in 
fiscal 2011, compared with $4.6 million in fiscal 2010. other 
employee future benefits plans are unfunded.
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AnD COntrOl MAtterS5

ManageMent’s disCussion and analysis | aCCounting and Control Matters

CriTiCal aCCounTinG esTimaTes
BdC’s significant accounting policies are described in note 2 
to the Consolidated financial statements. Certain of these 
policies, as well as estimates made in applying such policies, 
are considered critical, as they require significant judgements 
by management. BdC has established control procedures, 
including formal representations and certification by senior 
officers, to ensure that accounting policies and estimates 
are reviewed and applied consistently from period to 
period. Critical accounting estimates include those related 
to the allowance for credit losses; the fair value of financial 
instruments, including venture capital and subordinate 
financing investments; and pension and other employee 
future benefits. 

AllOWAnCe FOr CreDIt lOSSeS 
the allowance for credit losses is management’s best 
estimate of probable credit-related losses in the financing 
portfolio. it comprises the specific allowance and the general 
allowance. Management determines the specific allowance by 
identifying and determining losses related to impaired loans, 
and determines the general allowance by assessing probable 
but unknown existing losses in the performing portfolio. 

BdC determines the allowances based on quantitative and 
qualitative assessments that use current and historical credit 
information. the process requires BdC to make assumptions 
and judgements by carrying out certain activities, including 
the following: (i) assessing the impaired status and risk 
of a loan; (ii) estimating cash flows and collateral values; 
(iii) developing default rates and loss rates based on historical 
data; (iv) adjusting loss rates based on relevant experience; 
(v) assessing changes in credit strategies, processes and 
policies; (vi) assessing the current credit quality of the 
portfolio, based on credit quality trends and on portfolio 
characteristics and composition; and (vii) determining the 
current position of economic and credit cycles. Changes 
in these assumptions, or the use of other reasonable 
judgements, can materially affect the allowance level. 

BdC maintains the allowance for credit losses at an adequate 
level, taking into consideration the relatively high risk profile 
of our financing activities. note 2 to the Consolidated 
financial statements details the methods used to calculate the 
allowance for credit losses. 

FAIr VAlue OF FInAnCIAl InStruMentS 
accounting standards require that all financial instruments be 
measured at fair value on initial recognition. in subsequent 
periods, they are measured at fair value, except for items 
classified as loans and receivables, or as other financial 
liabilities, which are measured at amortized cost. a more 
complete description of the accounting treatment of financial 
instruments is presented in note 2 to the Consolidated 
financial statements. 

fair value is the price an unrelated knowledgeable party 
would pay or receive for a financial instrument. published 
price quotations in an active market are the best evidence 
of fair value and, when they exist, BdC uses them to 
measure financial instruments. if a financial instrument’s 
market is not public, BdC establishes its fair value with 
valuation techniques that use observable market inputs. 

subordinate financing and venture capital investments are 
composed mostly of investments in private companies and, 
as a result, no readily available market value and inputs 
exist. BdC must exercise judgement to determine their fair 
value. BdC derives its approach to measuring fair value from 
international guidelines. due to the use of judgement, actual 
results may differ significantly from these estimates. 

note 2 to the Consolidated financial statements details 
the methods BdC uses to estimate the fair value of 
our investments.
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penSIOn AnD OtHer  
eMplOYee Future BeneFItS 
BdC provides defined benefit pension plans and other benefit 
plans to eligible employees after they retire. these plans 
include a registered pension plan, supplemental pension plans 
and other plans, such as plans for post-retirement benefits.

actuaries calculate the pension and other employee future 
benefits expense using various assumptions that management 
determines. these assumptions include discount rates, 
expected rates of return on assets, health care cost trends, 
inflation rates, projected salary increases and other factors. 
actual experience that differs from the actuarial assumptions 
used will affect the amount of benefit obligation, and the 
expense could increase or decrease significantly in future years.

notes 2 and 24 to the Consolidated financial statements 
present the key assumptions used and describe their sensitivity. 

ConTrols anD ProCeDures
Management is responsible for establishing and maintaining 
adequate internal control over financial reporting, as well as 
appropriate disclosure controls and procedures.

internal control over financial reporting is designed to provide 
reasonable assurance regarding the reliability of financial 
reporting and of financial statements prepared for external 
purposes in accordance with Canadian generally accepted 
accounting principles (gaap). however, because of its 
inherent limitations, internal control over financial reporting 
may not prevent or detect misstatements.

disclosure controls and procedures are designed to provide 
reasonable assurance that all relevant information is gathered 
and reported to senior management on a timely basis so that 
BdC can make appropriate decisions about public disclosure.

BdC has a certification regime to evaluate the design and 
effectiveness of our internal control over financial reporting 
and our disclosure controls and procedures. this certification 
regime is based on the internal Control – integrated 
framework issued by the Committee of sponsoring 
organizations of the treadway Commission (Coso).

BDC has reached the following conclusion regarding  
the design and effectiveness of internal control over  
financial reporting:

as of March 31, 2011, certifying officers evaluated the design 
and effectiveness of internal control over financial reporting. 
Based on the results on the evaluation, they concluded 
that internal control over financial reporting is adequately 
designed and operates effectively to provide reasonable 
assurance about the reliability of financial reporting and of 
financial statements prepared in accordance with Canadian 
gaap. during the year ended March 31, 2011, there was no 
change in internal control over financial reporting that has 
materially affected, or is reasonably likely to affect, internal 
control over financial reporting.

BDC has reached the following conclusion regarding 
the design and effectiveness of disclosure controls and 
procedures:

as of March 31, 2011, certifying officers evaluated the design 
and effectiveness of disclosure controls and procedures. 
Based on the results of the evaluation, they concluded that 
disclosure controls and procedures are adequately designed 
and operate effectively to provide reasonable assurance 
that material information disclosed is recorded, processed, 
summarized and presented within the requested timeframe, 
and that it is communicated to management on a timely basis 
for decision-making purposes.
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FuTure CHanGes in rePorTinG anD 
aCCounTinG PoliCies 

QuArterlY FInAnCIAl repOrtInG
effective april 1, 2011, the Financial Administration Act requires 
that all departments and parent Crown corporations prepare 
and make public a quarterly financial report within 60 days 
after the end of each of the first three quarters of the year.

the quarterly financial report will include:

financial statements for the fiscal quarter and year to  >
date, and comparative information for the preceding 
fiscal year;

selected explanatory notes; and >

a narrative discussion outlining the financial results,  >
risks and significant changes in relation to operations, 
personnel and programs, including explanations of 
financial results on a quarterly and year-to-date basis.

Management is responsible for ensuring all information in the 
quarterly financial report is consistent, where appropriate, 
with the unaudited quarterly financial statements.  as 
required, BdC’s first quarterly financial report, for the period 
ending June 30, 2011, will be available on the Bank’s website 
within 60 days after the end of the quarter.

InternAtIOnAl FInAnCIAl  
repOrtInG StAnDArDS (IFrS)
in february 2008, the accounting standards Board of 
the Canadian institute of Chartered accountants (CiCa) 
announced that all Canadian publicly accountable enterprises 
must adopt international financial reporting standards for 
fiscal years beginning on or after January 1, 2011. 

in december 2009, the public sector accounting Board 
confirmed that the government business enterprises must 
adhere to the standards applicable to publicly accountable 
enterprises.

as a result, BdC’s first ifrs-compliant interim and annual 
financial statements are required for the reporting period 
beginning on april 1, 2011. these statements will also include 
comparative fiscal 2011 financial results restated to comply 
with ifrs.

Changeover plan
the conversion to ifrs is a significant initiative. BdC’s board 
of directors, audit committee and senior management are 
committed to ensuring its proper implementation. 

the ifrs conversion process, which is progressing as 
planned, has been structured in three phases: 

 Diagnostics 1. 

  project Setup, Component evaluation  2. 
and Issues resolution 

 Initial Conversion and embedding 3. 

BdC has completed all three of these phases and has 
embedded ifrs reporting in its financial reporting systems. 
for details on the key activities and outputs of each of the 
phases, please refer to section 5, Accounting and Control 
Matters, of the BdC 2010 annual report.

the international accounting standards Board (iasB) work 
plan anticipates the completion of several significant projects 
in calendar year 2011 and beyond. therefore, although 
all phases of the ifrs conversion plan are complete, BdC 
continues to monitor standards issued by the iasB. 

the ifrs impacts discussed in this annual report are based 
on current ifrs. although the iasB’s numerous projects 
could affect the differences identified below, it is unlikely that 
any of the anticipated changes will take effect in the year of 
conversion to ifrs. Because BdC does not know if, when 
and how much standards may change, we cannot determine 
the impact of these potential changes at this time.

it is also important to note that the differences between 
Canadian generally accepted accounting principles (gaap) 
and ifrs, as well as the impacts on BdC’s financial statements, 
have not yet been audited and may therefore be subject to 
changes.

Summary of Key expected Changes
ifrs are premised on a conceptual framework similar to 
Canadian gaap. however, significant differences exist in 
certain matters of recognition, measurement and disclosure.  

the following represents the reconciliations from Canadian 
gaap to ifrs for the respective periods noted for equity, 
earnings and comprehensive income. 
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reconciliation of Consolidated equity (unaudited)
($ in thousands)
As at notes April 1, 2010 March 31, 2011

shareholder’s equity under Canadian gaap  3,643,016  4,008,321 
differences increasing (decreasing) retained earnings:

post-employment benefits (a)  (219,229)  (165,669)
other  807  550 

 (218,422)  (165,119)
reclassification of preferred shares in liabilities (c)  (230,000)  (230,000)
equity attributable to the shareholder under IFrS  3,194,594  3,613,202 
non-controlling interests

Joint ventures (b)  170,548  139,221 
investments controlled by BdC (b)  5,994  7,424 

equity attributable to non-controlling interests under IFrS  176,542  146,645 
Consolidated equity under IFrS  3,371,136  3,759,847 

reconciliation of Consolidated net Income (unaudited)
($ in thousands)
For the year ended March 31, 2011 notes

Consolidated net income under Canadian gaap  346,713 
differences increasing (decreasing) net income:

post-employment benefits (a)  18,847 
dividends on preferred shares included in net income (c)  (5,012)
other  (257)

 13,578 
net income attributable to the shareholder under IFrS  360,291 
impact of consolidation of:

Joint ventures (b)  8,752 
investments controlled by BdC (b)  (2,523)

net income attributable to non-controlling interests under IFrS  6,229 
Consolidated net income under IFrS  366,520 

reconciliation of Consolidated Comprehensive Income (unaudited)
($ in thousands)
For the year ended March 31, 2011 notes

Consolidated comprehensive income under Canadian gaap  370,317 
differences increasing (decreasing) comprehensive income:

increase in net income attributable to shareholder  13,578 
actuarial gains on post-employment benefits (a)  34,713 

 48,291 
Comprehensive income attributable to the shareholder under IFrS  418,608 
increase in net income attributable to non-controlling interests  6,229 
Comprehensive income attributable to non-controlling interests under IFrS  6,229 
Consolidated comprehensive income under IFrS  424,837 
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nOteS tO reCOnCIlIAtIOnS
the following narrative explains the significant differences shown in the preceding reconciliations between Canadian gaap and ifrs.

a  PosT-emPloymenT BeneFiTs

Actuarial gains and losses

Canadian GAAp actuarial gains and losses that arise in calculating the present value of the defined 
benefit obligation and the fair value of plan assets are subject to a minimum required 
amortization based on a “corridor” approach. each fiscal year, actuaries determine 
whether the cumulative actuarial gain or loss is more than 10% of the greater of 
the fair value of the pension plan assets or accrued benefit obligations. any amount 
that exceeds this 10% corridor is amortized through the income statement over 
the average remaining service period of active employees. amounts that fall within 
the 10% corridor are not amortized.

IFrS under ifrs, three options are available to account for actuarial gains and losses: (i) the 
‘‘corridor’’ approach; (ii) immediate recognition in net income; or (iii) immediate 
recognition in other comprehensive income (oCi). of these three options, BdC has 
elected to recognize all actuarial gains and losses immediately in oCi. these gains and 
losses will directly affect retained earnings at the end of each period.

Impact on financial statements upon transition to ifrs, existing unamortized actuarial losses will be recognized in 
opening retained earnings. as a result, the accrued benefit asset of $145.4 million that 
exists under Canadian gaap as at March 31, 2010, will be reversed and an additional 
accrued benefit liability of $82.5 million will be recorded. Consequently, opening 
retained earnings will decrease by $227.9 million. 

subsequent to transition, pension expense will no longer include the amortization 
component of actuarial losses, which will reduce employee future benefits expense. 
future actuarial gains and losses will be recorded directly in oCi and will significantly 
increase the volatility of comprehensive income and equity.

Attribution period

Canadian GAAp the attribution period for recognizing the liability relating to post-employment 
benefits begins at the date of hire of the employee, as this date normally represents 
the time where the service provided by employees gives rise to benefits.

IFrS for long-term benefit plans that contain both an age vesting requirement and a 
vesting requirement of consecutive years of service immediately before retirement, 
the attribution period begins when the employee meets both vesting requirements. 
upon analysis of BdC’s post-employment benefit plans, it was determined that 
employees must adhere to both vesting requirements to be eligible to receive 
benefits from the plan.

Impact on financial statements upon transition, the adjustment resulting from the change in the attribution period 
will result in a decrease in accrued benefit liability of $11.7 million. Consequently, 
opening retained earnings will increase by the same amount. 
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a  PosT-emPloymenT BeneFiTs (ConTinueD)

Measurement date

Canadian GAAp the measurement date of the defined benefit obligation and plan assets can be up 
to three months prior to the date of the financial statements, provided that the entity 
adopts this practice consistently from year to year. BdC measured the defined benefit 
obligation and plan assets as of december 31, thus utilizing the three-month gap 
permitted in the standards.

IFrS ifrs requires that the defined benefit obligation, as well as the fair value of plan 
assets, be determined as of the date of the financial statements.  ifrs requires that 
the results of any valuation carried out prior to that date be updated for any material 
transactions and other material changes in circumstances.

Impact on financial statements upon transition, BdC re-measured its defined benefit obligation and assets for 
pension plans as at March 31. the impact upon transition and subsequent periods is 
not significant and is included in the total adjustment for post-employment benefits.

Past service costs

Canadian GAAp immediate recognition for vested interests is not required and past service costs are 
amortized by assigning an equal amount to each remaining service period.

IFrS under ifrs, immediate recognition for vested interests is required and remaining past 
service costs are recognized as an expense on a straight-line basis over the average 
period until the benefits become vested.

Impact on financial statements the impact upon transition and subsequent periods is not significant and is included in 
the total adjustment for post-employment benefits.
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B  ConsoliDaTion

Joint ventures

Canadian GAAp BdC holds a portion of its subordinate financing portfolio (alterinvest investment 
fund inc., alterinvest fund l.p. and alterinvest ii fund l.p.) through partnership funds 
with the Caisse de dépôt et placement du Québec. under Canadian gaap, these 
funds are proportionately consolidated into BdC’s Consolidated financial statements 
by virtue of the fact that they are joint ventures.

IFrS Based on the definition of control and joint venture under ifrs, BdC has concluded 
that these funds no longer meet the definition of a joint venture under ifrs, and 
consequently must be fully consolidated into BdC’s financial statements upon 
conversion to ifrs. 

Impact on financial statements upon transition, consolidation of these funds will increase assets by $173.8 million 
and increase liabilities by $3.3 million. non-controlling interests of $170.5 million will 
be presented within equity and there will be no impact on opening retained earnings. 
subsequent to transition, BdC consolidated net income will include net income 
attributable to non-controlling interests. 

Venture capital and subordinate financing investments

Canadian GAAp venture capital and subordinate financing investments are measured and presented 
at fair value as per accounting guideline 18 (acg-18), Investment Companies, and are 
therefore not consolidated into BdC’s Consolidated financial statements.

IFrS under ifrs, BdC must consolidate investments over which it exercises control 
instead of carrying them at fair value. after analysis of subordinate financing and 
venture capital investments, it has been concluded that three investments must  
be consolidated.

Impact on financial statements upon transition, consolidation will result in an increase in assets of $6.1 million and 
an increase in liabilities of $0.1 million. non-controlling interests, presented within 
equity, will increase by $6.0 million. there will be no impact on opening retained 
earnings. subsequent to transition, BdC consolidated net income will include net 
income attributable to non-controlling interests. 
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C  reClassiFiCaTion oF PreFerreD sHares

Canadian GAAp per Canadian gaap, BdC’s preferred shares are part of shareholder’s equity.

IFrS under ifrs, if dividends on preferred shares are cumulative and based on a market 
rate, these preferred shares should be classified as a debt obligation. in addition, 
dividends should be recognized directly in net income. Because BdC’s preferred 
shares are characterized by both of these conditions, they will be reclassified from 
equity to liabilities upon conversion to ifrs. 

Impact on financial statements upon transition, preferred shares, amounting to $230.0 million, will be reclassified 
from shareholder’s equity to liabilities. subsequent to transition, dividends on preferred 
shares will be recorded in net income but will have no net impact on equity.

this reclassification will not have an impact on statutory limitations and capital 
adequacy since, in the BdC act, preferred shares are to be included in the calculation 
of capital regardless of their financial statements classification. 
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D  FinanCial insTrumenT ClassiFiCaTion

Venture capital and subordinate financing investments

Canadian GAAp With the application of acg-18, subordinate financing and venture capital 
investments are out of scope of section 3855, Financial Instruments – Recognition and 
Measurement for classification purposes.

IFrS investments held by investment companies become subject to financial instrument 
classification. BdC has designated both subordinate financing and venture capital 
investments to be at fair value through the profit or loss. 

Impact on financial statements subordinate financing and venture capital investments are carried at fair value under 
both Canadian gaap and ifrs, and therefore the new designation under ifrs will 
not have an impact on the consolidated financial results. 

Preferred shares

Canadian GAAp preferred shares, presented as a component of equity, are not subject to financial 
instrument classification.

IFrS preferred shares, classified as debt, become subject to financial instrument 
classification. BdC has classified its preferred shares as other financial liabilities. 
Consequently, preferred shares are required to be measured at amortized cost.

Impact on financial statements preferred shares are carried at the same value under both Canadian gaap and 
ifrs, and therefore the new classification under ifrs will not have an impact on the 
consolidated financial results.
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the Consolidated financial statements of the Business development Bank of Canada (BdC) were prepared and presented by management 
in accordance with Canadian generally accepted accounting principles. the information contained therein normally includes amounts requiring 
estimations that have been made based upon informed judgement as to the expected results of current transactions and events. the financial 
information presented elsewhere in this annual report is consistent with the Consolidated financial statements.

in discharging its responsibility for the integrity, fairness and quality of the Consolidated financial statements and for the accounting systems from 
which they are derived, management maintains a system of internal controls designed to provide reasonable assurance that transactions are 
authorized, assets are safeguarded and proper records are maintained. BdC has a certification regime to evaluate the design and effectiveness 
of its internal control over financial reporting and its disclosure controls and procedures. this certification regime is based on the internal 
Control—integrated framework issued by the Committee of sponsoring organizations of the treadway Commission (Coso). refer to the 
Management Discussion & Analysis section of the annual report for additional information (p. 53). 

the system of internal controls is augmented by internal audit staff who conduct periodic reviews of different aspects of BdC’s operations. in 
addition, the vice president and chief auditor, internal audit and the independent auditors have full and free access to the audit Committee of the 
board of directors, which is responsible for overseeing and reviewing management’s internal control and reporting responsibilities. the board of 
directors, through the audit Committee, which comprises directors who are not employees of BdC, is responsible for reviewing and approving 
the audited annual Consolidated financial statements. 

BdC’s independent auditors, raymond Chabot grant thornton llp, Chartered accountants and the auditor general of Canada, have audited 
BdC’s Consolidated financial statements and their report indicates the scope of their audit and their opinion on the Consolidated financial 
statements.

Jean-rené Halde 
president and Chief executive officer

Montreal, Canada 
June 8, 2011

paul Buron, CA 
executive vice president 
and Chief financial officer
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to the Minister of industry, 

report on the Consolidated Financial Statements
We have audited the accompanying consolidated financial 
statements of Business development Bank of Canada and 
its subsidiary, which comprise the consolidated balance sheet 
as at March 31, 2011, and the consolidated statement of 
income, consolidated statement of comprehensive income, 
consolidated statement of changes in shareholder’s equity and 
consolidated statement of cash flows for the year then ended, 
and a summary of significant accounting policies and other 
explanatory information.

Management’s Responsibility 
for the Consolidated Financial Statements
Management is responsible for the preparation and fair presentation 
of these consolidated financial statements in accordance with 
Canadian generally accepted accounting principles, and for 
such internal control as management determines is necessary 
to enable the preparation of consolidated financial statements 
that are free from material misstatement, whether due to fraud 
or error.

Auditors’ Responsibility
our responsibility is to express an opinion on these consolidated 
financial statements based on our audit. We conducted our 
audit in accordance with Canadian generally accepted auditing 
standards. those standards require that we comply with ethical 
requirements and plan and perform the audit to obtain reasonable 
assurance about whether the consolidated financial statements 
are free from material misstatement.

an audit involves performing procedures to obtain audit evidence 
about the amounts and disclosures in the consolidated financial 
statements. the procedures selected depend on the auditors’ 
judgment, including the assessment of the risks of material 
misstatement of the consolidated financial statements, whether 
due to fraud or error. in making those risk assessments, the auditors 
consider internal control relevant to the entity’s preparation and 
fair presentation of the consolidated financial statements in 
order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion 
on the effectiveness of the entity’s internal control. an audit also 
includes evaluating the appropriateness of accounting policies 
used and the reasonableness of accounting estimates made by 
management, as well as evaluating the overall presentation of 
the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient 
and appropriate to provide a basis for our audit opinion.

Opinion
in our opinion, the consolidated financial statements present 
fairly, in all material respects, the financial position of Business 
development Bank of Canada and its subsidiary as at March, 
31 2011, and the results of their operations and cash flows for 
the year then ended in accordance with Canadian generally 
accepted accounting principles.

report on Other legal and regulatory requirements
as required by the Financial Administration Act, we report 
that, in our opinion, Canadian generally accepted accounting 
principles have been applied on a basis consistent with that of 
the preceding year.

further, in our opinion, the transactions of Business development 
Bank of Canada and its wholly-owned subsidiary that have 
come to our notice during our audit of the consolidated financial 
statements have, in all significant respects, been in accordance 
with part x of the Financial Administration Act and regulations, 
the Business Development Bank of Canada Act, the charter 
and by-laws of Business development Bank of Canada and its 
wholly-owned subsidiary and the directive issued pursuant to 
section 89 of the Financial Administration Act.

John Wiersema, FCA auditor
interim auditor general of Canada

June 8, 2011
Montréal, Canada

1

InDepenDent AuDItOrS’ repOrt

1 Chartered accountant auditor permit no. 22092
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as at March 31 ($ in thousands)

2011 2010

Assets
 Cash and cash equivalents (note 4)  643,578  1,013,757 
 derivative assets (note 20)  67,122  85,779 
 loans and investments
  asset-backed securities (note 5)  3,065,589  3,274,974 
  loans, net of allowance for credit losses (note 6)  13,731,011  12,525,521 
  subordinate financing investments (note 7)  250,375  193,203 
  venture capital investments (note 8)  407,793  362,270 

 17,454,768  16,355,968 
 property and equipment (note 9)  18,524  16,944 
 intangible assets (note 10)  21,770  19,406 
 accrued benefit asset (note 24)  169,807  145,434 
 other assets (note 11)  24,499  42,639 
total assets  18,400,068  17,679,927 

liabilities and shareholder’s equity
liabilities
 accounts payable and accrued liabilities  86,203  71,640 
 accrued interest on borrowings  10,094  11,893 
 Borrowings (note 12)
  short-term notes  9,715,686  5,557,862 
  long-term notes  4,399,265  8,166,357 

 14,114,951  13,724,219 
 derivative liabilities (note 20)  25,751  73,233 
 accrued benefit liability (note 24)  115,497  113,059 
 other liabilities (note 13)  39,251  42,867 
total liabilities  14,391,747  14,036,911 

Shareholder’s equity
 share capital (note 14)  2,744,400  2,744,400 
 Contributed surplus  27,778  27,778 

 2,772,178  2,772,178 
 retained earnings  1,211,550  869,849 
 accumulated other comprehensive income  24,593  989 

 1,236,143  870,838 
total shareholder's equity  4,008,321  3,643,016 
total liabilities and shareholder's equity  18,400,068  17,679,927 

 Guarantees and contingent liabilities (note 22)
 Commitments (note 23)

the accompanying notes to the Consolidated financial statements are an integral part of these statements.

approved on behalf of the board of directors:

Stan Bracken-Horrocks Jean-rené Halde

director director 
Chairperson, audit Committee  president and Chief executive officer

Consolidated finanCial stateMents
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for the year ended March 31 ($ in thousands)

2011 2010

Financing
 interest and fee income  815,076  702,867 
 interest expense  81,141  39,783 
 net interest and fee income  733,935  663,084 
 provision for credit losses (note 6)  97,118  260,667 
 income before operating and administrative expenses and net gains (losses) on financial instruments  636,817  402,417 
 operating and administrative expenses (note 17)  318,432  287,105 
 income before net gains (losses) on financial instruments  318,385  115,312 
 net realized gains (losses) on financial instruments  (5,618)  (5,768)
 net unrealized gains (losses) on financial instruments  (18,348)  (33,312)
 income from financing  294,419  76,232 

Subordinate Financing
 interest income  24,682  19,807 
 interest expense  5,605  4,188 
 net interest income  19,077  15,619 
 net realized gains (losses) on investments and other income  5,897  7,516 
 Change in unrealized appreciation (depreciation) of investments  3,377  1,507 
 income before operating and administrative expenses  28,351  24,642 
 operating and administrative expenses (note 17)  17,245  14,428 
 income from subordinate financing  11,106  10,214 

Venture Capital
 net realized gains (losses) on investments  (69,519)  (107,762)
 other income  3,662  2,828 
 Change in unrealized appreciation (depreciation) of investments  71,519  50,169 
 net unrealized foreign exchange gains (losses) on investments  (7,114)  (33,241)
 net gains (losses) on foreign exchange contracts  5,583  26,034 
 income (loss) before operating and administrative expenses  4,131  (61,972)
 operating and administrative expenses (note 17)  22,730  12,165 
 loss from venture Capital  (18,599)  (74,137)

Consulting
 revenue  24,564  28,129 
 operating and administrative expenses (note 17)  34,942  32,774 
 loss from Consulting  (10,378)  (4,645)

Securitization
 interest and fee income  90,521  11,211 
 interest expense  21,395  1,595 
 net interest and fee income  69,126  9,616 
 net realized gains (losses) on investments  1,273  – 
 loss on initial recognition  –  (7,543)
 income before operating and administrative expenses  70,399  2,073 
 operating and administrative expenses (note 17)  2,293  3,678 
 income (loss) before net gains (losses) on financial instruments  68,106  (1,605)
 net realized gains (losses) on financial instruments  2,059  – 
 income (loss) from securitization  70,165  (1,605)

net Income  346,713  6,059 

the accompanying notes to the Consolidated financial statements are an integral part of these statements and note 16 provides additional 
information on earnings.

Consolidated finanCial stateMents
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for the year ended March 31 ($ in thousands)

2011 2010

net income  346,713  6,059 
Other comprehensive income
 net unrealized gains (losses) on available-for-sale assets  21,072  6,458 
 reclassification to net income of losses (gains) on available-for-sale assets  (1,272)  – 
 net change in unrealized gains (losses) on available-for-sale assets  19,800  6,458 

 net unrealized gains (losses) on cash flow hedges  3,909  101 
 reclassification to net income of losses (gains) on cash flow hedges  (105)  (849)
 net change in unrealized gains (losses) on cash flow hedges  3,804  (748)
Other comprehensive income  23,604  5,710 
Comprehensive income  370,317  11,769 

Consolidated finanCial stateMents

COnSOlIDAteD StAteMent  
OF COMpreHenSIVe InCOMe
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for the year ended March 31 ($ in thousands)

2011
Accumulated other comprehensive income (loss)

Share 
capital

Contributed
surplus

retained 
earnings

 Available-for-
sale assets

Cash flow
hedges total 

Shareholder’s  
equity

March 31, 2010  2,744,400  27,778  869,849  6,370  (5,381)  989  3,643,016 

net income  346,713  346,713 
dividends on preferred shares  (5,012)  (5,012)
net change in unrealized gains (losses)  
 on available-for-sale assets  19,800  19,800  19,800 
net change in unrealized gains (losses)  
 on cash flow hedges  3,804  3,804  3,804 

March 31, 2011  2,744,400  27,778  1,211,550  26,170  (1,577)  24,593  4,008,321 

2010
accumulated other comprehensive income (loss)

share 
capital

Contributed 
surplus

retained 
earnings

 available-for-
sale assets

Cash flow
hedges total 

shareholder’s 
equity

March 31, 2009  1,288,400  27,778  878,107  (88)  (4,633)  (4,721)  2,189,564 

issue of common shares  1,456,000  1,456,000 
net income  6,059  6,059 
dividends on common shares  (7,915)  (7,915)
dividends on preferred shares  (6,402)  (6,402)
net change in unrealized gains (losses)  
 on available-for-sale assets  6,458  6,458  6,458 
net change in unrealized gains (losses)  
 on cash flow hedges  (748)  (748)  (748)

March 31, 2010  2,744,400  27,778  869,849  6,370  (5,381)  989  3,643,016 

the accompanying notes to the Consolidated financial statements are an integral part of these statements.

COnSOlIDAteD StAteMent  
OF CHAnGeS In SHAreHOlDer’S eQuItY
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Consolidated finanCial stateMents

COnSOlIDAteD StAteMent  
OF CASH FlOWS

for the year ended March 31 ($ in thousands)

2011 2010

Cash flows provided by operating activities
 net income  346,713  6,059 
 adjustments to determine net cash flows
  amortization of loss on initial recognition on asset-backed securities  (2,640)  (819)
  net unrealized (gains) losses on financial instruments  18,348  33,312 
  provision for credit losses  97,118  260,667 
  net realized (gains) losses on investments  75,954  120,695 
  unrealized foreign exchange (gains) losses on investments  7,114  33,241 
  unrealized (gains) losses on foreign exchange contracts  189  (3,488)
  Change in unrealized (appreciation) depreciation of investments  (74,896)  (51,676)
  amortization of property and equipment, and intangible assets  11,842  11,018 
  pension and post-retirement benefits funding in excess of amounts expensed  (21,935)  (6,191)
  other  (2,874)  (2,744)
 Changes in operating assets and liabilities
  Change in accrued interest receivable on financing and deferred loan fees  34,408  (4,046)
  Change in accrued interest on borrowings  (1,799)  (5,078)
  net change in accounts payable and accrued liabilities  15,953  11,711 
  net change in other assets and other liabilities  14,525  46,868 
Cash flows provided by operating activities  518,020  449,529 

Cash flows used by investing activities
 Maturities of securities  –  49,760 
 disbursements for asset-backed securities  (300,000)  (3,353,740)
 repayments and proceeds on sale of asset-backed securities  533,160  78,413 
 disbursements for loans  (3,333,706)  (3,870,041)
 repayments of loans  2,000,306  1,539,848 
 disbursements for subordinate financing investments  (92,250)  (71,491)
 repayments for subordinate financing investments  31,020  29,696 
 disbursements for venture capital investments  (86,133)  (58,187)
 proceeds on sale of venture capital investments  36,830  47,867 
 acquisition of property and equipment  (9,503)  (8,984)
 acquisition of intangible assets  (6,283)  (14,192)
net cash flows used by investing activities  (1,226,559)  (5,631,051)

Cash flows provided by financing activities
 net change in short-term notes  4,156,292  3,574,186 
 issue of long-term notes  305,000  3,179,103 
 repayment of long-term notes  (4,116,530)  (2,549,552)
 issue of common shares  –  1,456,000 
 dividends paid on common and preferred shares  (6,402)  (16,831)
net cash flows provided by financing activities  338,360  5,642,906 

net increase (decrease) in cash and cash equivalents  (370,179)  461,384 
Cash and cash equivalents at beginning of period  1,013,757  552,373 
Cash and cash equivalents at end of period  643,578  1,013,757 
Supplemental disclosure of cash flow information
 interest paid in year  109,005  54,067 

the accompanying notes to the Consolidated financial statements are an integral part of these statements.
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 1. 
ACt OF InCOrpOrAtIOn, OBJeCtIVeS AnD OperAtIOnS OF tHe COrpOrAtIOn

the Business development Bank of Canada (BdC) is a Crown corporation that was established by an act of parliament on 
december 20, 1974, as the federal Business development Bank and continued under its current name by an act of parliament 
on July 13, 1995. BdC is wholly owned by the government of Canada and is exempt from income taxes.

the objectives of BdC are to promote and assist in the establishment and development of business enterprises in Canada, especially 
small and medium-sized enterprises, by providing a range of lending, investment and consulting services complementary to those 
of commercial financial institutions. BdC offers Canadian companies services tailored to meet the current needs of small and 
medium-sized enterprises while earning an appropriate return on investment capital, which is used to further BdC’s activities.

BdC does not receive appropriations from the government of Canada. to finance its objectives, BdC borrows funds from her 
Majesty in right of Canada acting through the Minister of finance. prior to april 21, 2008, BdC issued debt instruments, which 
were secured by the government of Canada. The Business Development Bank of Canada Act (BdC act) also allows the use of 
hybrid capital instruments to provide the capital required for its operations. the Crown would not be liable for payment of amounts 
owing under such capital instruments, of which none were outstanding as at March 31, 2011 and 2010.

BdC is for all purposes an agent of her Majesty in right of Canada. BdC is also named in part i of schedule iii to the Financial 
Administration Act (faa) and is accountable for its affairs to parliament through the Minister of industry. pursuant to section 89 of 
the faa, BdC, together with a number of other Crown corporations, has to comply with a directive issued in 2008 to ensure that 
Crown corporations give due consideration to the personal integrity of those they lend to or provide benefits to, in accordance 
with the government’s policy to improve the accountability and integrity of federal institutions. in fiscal 2009, BdC completed the 
implementation of the requirements of section 89 and confirme that the directive has been met since then.

2. 
SIGnIFICAnt ACCOuntInG pOlICIeS

these Consolidated financial statements have been prepared in accordance with Canadian generally accepted accounting principles 
(gaap). the preparation of financial statements requires that management make estimates and assumptions that affect reported 
amounts and disclosures in these statements. actual results could differ significantly from those estimates. significant estimates 
include allowances for credit losses on loans, actuarial estimates of employee future benefits and fair values of financial instruments, 
including venture capital and subordinate financing investments. a variation in the quality of the portfolio or economic conditions 
under which these estimates are made could result in significant changes in these management judgements. the significant accounting 
policies used in the preparation of these Consolidated financial statements are summarized on the following pages.

Basis oF ConsoliDaTion

BdC conducts business through a variety of corporate structures, including a wholly owned subsidiary and joint ventures. the 
subsidiary is used for investment purposes and all interests held by the subsidiary are recorded as investments at fair value as per 
accounting guideline 18 (acg-18), Investment Companies. BdC also has direct interests in joint ventures in which BdC exercises 
joint control through an agreement with third parties. all of the assets, liabilities, revenues and expenses of the wholly owned 
subsidiary, as well as BdC’s proportionate share of the assets, liabilities, revenues and expenses of the joint ventures, are included 
in these Consolidated financial statements. all inter-company transactions and balances have been eliminated.

($ in thousands except as otherwise indicated)

notes to Consolidated finanCial stateMents
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2. SIGnIFICAnt ACCOuntInG pOlICIeS (COntInueD)

reCoGniTion anD measuremenT oF FinanCial insTrumenTs

BdC recognizes all of its financial assets and financial liabilities, including derivatives, on its Consolidated Balance sheet when it 
becomes a party to the contractual provisions of a financial instrument. all financial instruments are measured at fair value on initial 
recognition and are accounted for using settlement date accounting. transaction costs are expensed as incurred. 

Measurement in subsequent periods depends on whether the financial instrument has been classified as held-for-trading, available-
for-sale, held-to-maturity, loans and receivables, or other financial liabilities. a financial instrument can also be designated as 
held-for-trading on initial recognition, even if the financial instrument does not meet the definition of held-for-trading (i.e., it was 
not acquired or incurred principally for the purpose of selling or repurchasing it in the near term). a financial instrument designated 
as held-for-trading cannot be reclassified out of this category while held or issued. 

BdC determines for each derivative whether hedge accounting can be applied. Where hedge accounting can be applied, a hedging 
relationship is designated as either a cash flow or fair value hedge. derivatives not designated for hedge accounting are classified 
as held-for-trading. 

financial assets and financial liabilities classified or designated as held-for-trading are measured at fair value, with unrealized gains or 
losses recognized in net income. available-for-sale financial assets are measured at fair value, with unrealized gains and losses being 
recognized in other comprehensive income (oCi). financial assets classified as loans and receivables and other financial liabilities 
are measured at amortized cost using the effective interest rate method. the effective interest rate is the rate that discounts the 
estimated future cash flows over the expected life of a financial asset or liability to its carrying amount. 

the following table summarizes BdC’s financial instruments classification as at March 31.

2011
Measured at fair value Measured at amortized cost

Designated
 as held-for-

trading

Classified
 as held-for-

trading
Available-

for-sale

Cash 
flow

 hedges

loans 
and

receivables

Other 
financial
liabilities total

Assets  
Cash and cash equivalents  4,752 10,305  628,521  643,578 
derivative assets  66,181  941  67,122 
asset-backed securities  3,065,589  3,065,589 
loans, net of allowance for credit losses  13,731,011  13,731,011 
other assets  19,971  19,971 
liabilities 
accounts payable and accrued liabilities  86,203  86,203 
accrued interest on borrowings  10,094  10,094 
short-term notes  4,752  9,710,934  9,715,686 
long-term notes  786,924  3,612,341  4,399,265 
derivative liabilities  23,118  2,633  25,751 
other liabilities  25,540  25,540 
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2. SIGnIFICAnt ACCOuntInG pOlICIeS (COntInueD)

2010
Measured at fair value Measured at amortized cost

designated
 as held-for-

trading

Classified
 as held-for-

trading
available-

for-sale

Cash 
flow

 hedges

loans 
and

receivables

other 
financial
liabilities total

Assets  
Cash and cash equivalents 47,872 7,886 957,999  1,013,757 
derivative assets  85,078 701  85,779 
asset-backed securities 3,274,974  3,274,974 
loans, net of allowance for credit losses 12,525,521  12,525,521 
other assets  40,342  40,342 
liabilities 
accounts payable and accrued liabilities  71,640  71,640 
accrued interest on borrowings  11,893  11,893 
short-term notes  47,872  5,509,990  5,557,862 
long-term notes  1,231,374  6,934,983  8,166,357 
derivative liabilities 66,899 6,334  73,233 
other liabilities  28,209  28,209 

subordinate financing and venture capital investments are excluded from section 3855, Financial instruments—recognition and 
measurement for purposes of classification. therefore, they have not been included in the tables above.

CasH equivalenTs

Cash equivalents include short-term bank notes and repurchase agreements that have maturities at the original acquisition date of 
less than three months. short-term bank notes have either been classified as available-for-sale or designated as held-for-trading, 
while repurchase agreements have been classified as available-for-sale.

available-for-sale cash equivalents are measured at fair value, with unrealized gains and losses recorded in oCi until these 
instruments are sold. held-for-trading bank notes are related to collateral received from derivative counterparties to cover risk 
exposure governed by international swaps and derivatives association agreements (refer to the Borrowings section of this note 
for additional information). BdC records these bank notes at their fair value and records the mark-to-market adjustments in net 
unrealized gains or losses on financial instruments. 

gains and losses on disposal of both available-for-sale cash equivalents and held-for-trading bank notes are recorded in net realized 
gains or losses on financial instruments. upon disposal of available-for-sale cash equivalents, the accumulated fair value adjustments 
recognized in other comprehensive income are reclassified to net income as net realized gains or losses on financial instruments. 
interest income earned on these financial assets is measured using the effective interest rate method and is included in net interest 
and fee income.

the fair value of short-term bank notes and repurchase agreements is based on market quotes when available and may not be realized 
on sale. if quoted market prices are not available, fair values are estimated using market prices of similar cash equivalents.
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DerivaTive FinanCial insTrumenTs anD HeDGe aCCounTinG

derivative financial instruments are financial contracts that derive their value from underlying changes in interest rates, foreign 
exchange rates, equity investments, indices, commodity prices or other financial measures. BdC uses derivative financial instruments 
to manage exposures to interest, currency and other market risks, and determines for each derivative whether hedge accounting 
can be applied. derivatives not designated for hedge accounting are classified as held-for-trading and are measured at fair value, 
with changes in fair value recorded in net income. 

BdC only applies hedge accounting for cash flow hedges and does not have any fair value hedges. BdC documents all hedge 
relationships and its risk management objectives, along with its strategy for carrying out the hedge transactions. this process 
includes linking these derivative instruments to assets and liabilities on the Consolidated Balance sheet. BdC assesses whether 
the derivatives used in hedging transactions are effective in offsetting changes in cash flow of hedged items, both at inception and 
over the life of the hedge.

derivatives that are designated and qualify as cash flow hedges are measured at fair value. the effective portion of changes in fair 
value of derivatives designated as cash flow hedges are recognized in oCi, while changes related to the ineffective portion are 
recorded in the Consolidated statement of income as net unrealized gains or losses on financial instruments.

When these hedging instruments are terminated early, the amounts previously recognized in oCi are reclassified to the Consolidated 
statement of income as net realized gains or losses on financial instruments during the periods when the variability in the cash 
flows of the hedged item affects net income. 

all BdC derivatives are over-the-counter derivatives. the fair value of these derivatives is determined using current market data 
sourced from leading inter-dealer brokers, together with industry-standard mathematical models for estimating fair value.

embedded derivatives that are not closely related to the host contract must be separated and classified as held-for-trading financial 
instruments. as at March 31, 2011 and 2010, BdC has no hybrid instrument including embedded derivatives that should be 
separated from the host contract.

asseT-BaCKeD seCuriTies

asset-backed securities are classified as available-for-sale assets and are initially recognized at fair value. a loss or gain on initial recognition 
is recorded if there is a difference between the security’s yield and the market-demanded yield for similar investments. this gain or 
loss is amortized in interest and fee income over the life of the security using the effective interest rate method. subsequently, the 
asset is measured at fair value with unrealized gains and losses recorded in oCi until the asset is derecognized, with the exception 
of impairment losses, which are recorded in the Consolidated statement of income in the year in which the asset is determined 
to have become impaired. upon disposal of asset-backed securities, the accumulated fair value adjustments recognized in other 
comprehensive income are reclassified to net income as net realized gains or losses on financial instruments. interest income is 
calculated using the effective interest rate method and is recognized in the Consolidated statement of income.

BdC reviews asset-backed securities on an ongoing basis for possible impairment. an asset is considered impaired if its unrealized 
losses represent impairment that is considered to be other than temporary. in determining whether a loss is other than temporary, 
factors considered include the extent of the unrealized loss, the length of time that the security has been in an unrealized loss 
position, the financial condition and near-term prospects of the issuer, and the ability and intent to hold the investment for a period 
of time sufficient to allow for any anticipated recovery. 

the fair value of asset-backed securities is calculated using an estimated yield curve that is derived from the Canadian government 
yield curve and asset-backed securities spread for comparable transactions. the result is adjusted to reflect the risk of the underlying 
assets and deal structure.

notes to Consolidated finanCial stateMents
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2. SIGnIFICAnt ACCOuntInG pOlICIeS (COntInueD)

loans

loans are classified as loans and receivables. they are recorded at amortized cost using the effective interest rate method. loans 
are presented net of allowance for credit losses and deferred loan fees, and include accrued interest receivable. interest on loans 
is recorded in interest and fee income using the effective interest rate method, except for loans that are considered impaired. fees 
that are integral to originating or renegotiating a loan are deferred and recognized as interest and fee income over the expected 
term of the loan using the effective interest rate method. 

loans are considered impaired when there is deterioration in credit quality to the extent that BdC no longer has reasonable 
assurance that the full amount of principal and interest will be collected. When a loan becomes impaired, recognition of interest 
income ceases and any previously accrued interest that is unpaid is reversed against interest and fee income. any interest received 
on impaired loans is applied to the carrying amount of the loan unless the loan is fully secured and does not require a specific 
allowance, in which case interest income is recognized on a cash basis.

AllOWAnCe FOr CreDIt lOSSeS
the allowance for credit losses is maintained at a level considered adequate to absorb the credit losses existing in BdC’s portfolio. 
it reflects management’s best estimate of losses existing in the loan portfolio at the Balance sheet date. loans are written off when 
all collection efforts have been exhausted and no further prospect of recovery is likely. the allowance for credit losses comprises 
specific and general allowances.

specific allowances are established on a loan-by-loan basis for impaired loans. the carrying amount of an impaired loan is reduced 
to its estimated realizable value by discounting the expected future cash flows at the effective interest rate inherent at the date of 
the impaired loan or, if cash flows cannot be reasonably determined, by using the estimated fair value of any underlying security, 
net of realization costs.

initial allowances are recorded through the provision for credit losses. When an impaired loan is measured on the basis of expected 
future cash flows, the increase in present value attributable to the passage of time is recorded as interest and fee income, and 
changes to the estimated realizable value are recorded against the provision for credit losses. When an impaired loan is measured 
only on the basis of the fair value of the security underlying the loan, changes in measurement arising subsequent to the initial 
recognition of impairment are recorded in the provision for credit losses.

the general allowance represents the best estimate of probable impairment attributable to the deterioration of credit quality in the 
remaining portfolio at the Balance sheet date for which specific allowances cannot yet be determined. the amount is estimated 
based on historical loss experience and management’s assessment of general economic and business conditions affecting lending 
operations, recent loan loss experiences, and trends in the credit quality of the loan portfolio. 

BorroWinGs

short-term notes, other than cash collateral received from counterparties, are measured at amortized cost. from time to time, 
BdC requests cash collateral from its counterparties when they exceed their limits under signed international swaps and derivatives 
association agreements. these transactions are recorded as short-term notes, designated as held-for-trading and measured at 
fair value, with unrealized gains and losses recorded in net unrealized gains or losses on financial instruments. the fair values of 
short-term notes are determined using current market data.

BdC has issued two types of long-term notes: unstructured and structured. unstructured long-term notes are recorded at amortized 
cost. structured notes are notes for which interest and/or principal at maturity is linked to fluctuations in equity indices, currency 
rates, swap rates and other market references. these notes have been designated as held-for-trading, as they are associated with 
derivatives classified as held-for-trading. they are recorded at fair value, with unrealized gains or losses recorded in net unrealized 
gains and losses on financial instruments. the fair value of structured notes is determined using current market data sourced from 
leading inter-dealer brokers, together with industry-standard mathematical models for estimating fair value. 

interest expense on borrowings is recorded using the effective interest rate method and is presented in the Consolidated statement 
of income as interest expense. premiums and discounts on borrowings are amortized in interest expense over the life of the 
obligation using the effective interest rate method.
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invesTmenTs

subordinate financing and venture capital investments are measured and presented at fair value as per acg-18, Investment Companies. 
these investments are not subject to financial instrument classification, but are subject to financial instrument disclosure.

BdC’s approach to fair value measurement for both subordinate financing and venture capital investments has been derived from 
international guidelines. Based on the type of investments BdC carries out, BdC uses (i) market-based methodologies, such as the 
quoted share price or the price of recent similar investments; (ii) discounted earnings or cash flow approaches; or (iii) liquidation 
or asset-based methods. significant assumptions used in the determination of fair value can include discount or capitalization rate, 
rate of return, and the weighting of forecasted earnings.

gains and losses on investments are recognized in income at the time of disposal or write-off. interest and dividends are recognized 
in income when reasonable assurance of realization is achieved. Changes in unrealized appreciation or depreciation of investments, 
including those related to foreign exchange, are measured and recognized in net income at the Balance sheet date.

ProPerTy anD equiPmenT anD inTanGiBle asseTs 

property and equipment and intangible assets are recorded at cost and amortized using the straight-line method over the estimated 
useful life of the assets, as follows.

property and equipment
Computer and telecommunications equipment 3 years
furniture, fixtures and equipment 5 years
leasehold improvements lease term, which averages approximately 6 years

Intangible assets
systems development costs 3 to 7 years

systems development costs include expenses directly associated with activities to develop or obtain software for internal use. 
Costs related to projects in progress are not subject to amortization.

Pension anD oTHer emPloyee FuTure BeneFiTs

BdC maintains a registered defined benefit pension plan, supplemental defined benefit pension plans and other benefit plans, 
such as post-retirement benefits for eligible employees.

the valuation of the pension and other employee future benefits obligation is determined annually on an actuarial basis using the 
projected benefit method, pro-rated on service and management’s best estimate assumptions, such as the expected long-term rate 
of return on plan assets, discount rate, rate of compensation increase, inflation, retirement ages of employees and other factors.

2. SIGnIFICAnt ACCOuntInG pOlICIeS (COntInueD)
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the pension and other employee future benefits costs are determined using the cost of employee benefits for the current year’s 
service, the interest cost on the accrued benefit obligation, the expected investment return on the actuarial value of plan assets, 
and the amortization of (i) net actuarial gains or losses and (ii) past service costs or gains. the fair value of plan assets is used for 
the purpose of calculating the expected return on plan assets. the fair value of plan assets is established as follows:

short-term investments and bonds are valued at quoted market rates of return; >

public equity investments are valued at fair value based on published closing prices, or the last bid prices if the instruments  >
are not traded on the valuation date; and

private equity funds of funds are carried at fair value as determined by each general partner.  >

actuarial gains or losses on plan assets arise from the difference between the actual return on plan assets for a period and the 
expected return on plan assets for that period. actuarial gains or losses on the accrued benefit obligation arise from differences 
between actual and expected experience, and from changes in the actuarial assumptions used to determine the accrued benefit 
obligation. 

each fiscal year, actuaries determine whether the cumulative actuarial gain or loss is more than 10% of the greater of the fair value 
of the pension plan assets or accrued benefit obligations. any amount that exceeds this 10% corridor is amortized to expense over 
the average remaining service period of BdC’s active employees. amounts that fall within the 10% corridor are not amortized. 

the measurement date is december 31 for the pension plans and March 31 for the other benefit plans.

TranslaTion oF ForeiGn CurrenCies

assets and liabilities denominated in foreign currencies are translated into Canadian dollars at exchange rates prevailing at the Balance 
sheet date. revenues and expenses denominated in foreign currencies are translated into Canadian dollars at average exchange 
rates for the year. foreign exchange gains and losses are included in net income for the year.

3. 
Future ACCOuntInG CHAnGeS

inTernaTional FinanCial rePorTinG sTanDarDs

the CiCa has announced that Canadian gaap for publicly accountable enterprises will be replaced with international financial 
reporting standards (ifrs) for any fiscal year beginning on or after January 1, 2011. effective april 1, 2011, BdC will have to apply 
ifrs as a basis for financial reporting. the transition from current Canadian gaap to ifrs is a significant undertaking that will affect 
BdC’s reported financial position and results of operations. refer to the Management’s Discussion & Analysis section of the annual 
report for additional information (p. 54). 

2. SIGnIFICAnt ACCOuntInG pOlICIeS (COntInueD)
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4. 
CASH AnD CASH eQuIVAlentS

2011 2010

Cash 10,305 7,886 
short-term bank notes
 available-for-sale 612,873 292,609 
 held-for-trading 4,752 47,872 
repurchase agreements available-for-sale 15,648 665,390 

633,273 1,005,871 
Cash and cash equivalents 643,578 1,013,757 

5. 
ASSet-BACKeD SeCurItIeS

2011 2010

principal amount 3,043,441 3,275,328 
unamortized loss on initial recognition (4,084) (6,724)
Cumulative fair value appreciation 26,232 6,370 
Carrying value 3,065,589 3,274,974 
yield  2.78 %  2.22 %
unrealized gains recognized in oCi 19,861 6,370 

6. 
lOAnS

the following table summarizes loans outstanding as at March 31. floating-rate loans are classified based on their maturity date, 
and fixed-rate loans are classified based on their repricing or maturity date, whichever is earlier. 

2011
Within
1 year

1 to 5
years

Over
5 years

total gross
amount

General
allowance

Specific
allowance

total
allowance

total net
amount

performing 748,733 3,057,810 10,112,957 13,919,500 (524,500) – (524,500) 13,395,000 
impaired 70,006 128,492 387,689 586,187 – (250,176) (250,176) 336,011 
loans as at March 31, 2011 818,739 3,186,302 10,500,646 14,505,687 (524,500) (250,176) (774,676) 13,731,011 

2010
Within
1 year

1 to 5
years

over
5 years

total gross
amount

general
allowance

specific
allowance

total
allowance

total net
amount

performing 562,618 2,956,503 9,171,252 12,690,373 (524,500) – (524,500) 12,165,873 
impaired 28,746 188,166 403,589 620,501 – (260,853) (260,853) 359,648 
loans as at March 31, 2010 591,364 3,144,669 9,574,841 13,310,874 (524,500) (260,853) (785,353) 12,525,521 
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alloWanCe For CreDiT losses

2011 2010

Balance at beginning of year 785,353 665,045 
Write-offs and other (111,898) (141,609)
interest income due to accretion (6,505) (7,540)
recoveries 10,608 8,790 

677,558 524,686 
provision for credit losses 97,118 260,667 
Balance at end of year 774,676 785,353 

CreDiT risK

the principal collaterals held as security and other credit enhancements for loans include (i) various securities on assets; (ii) personal 
and corporate guarantees; (iii) letters of credit; (iv) assignments of life insurance; (v) assignments or hypothec of third-party loans; 
and (vi) assignments of lease.

as at March 31, 2011, $13.7 million ($13.2 million in 2010) of the impaired loans was secured by assets that BdC had the power 
to sell in order to satisfy borrower commitments.

the following table summarizes performing loans outstanding as at March 31, classified by client credit risk exposure based on 
BdC classification.

Client credit risk exposure 2011 2010

low 2,638,724  19.0 % 2,593,738  20.4 % 
Medium 7,014,714  50.4 % 6,389,652  50.4 % 
high 4,266,062  30.6 % 3,706,983  29.2 % 

performing loans outstanding 13,919,500  100.0 % 12,690,373  100.0 % 

the following table summarizes performing loans outstanding as at March 31, classified by security risk exposure coverage.

Secured risk exposure
% of security shortfall 

at authorization 2011 2010

secured financing less than 30% 11,187,368  80.4 % 10,292,573  81.1 % 
partially secured financing Between 31% and 60% 1,438,735  10.3 % 1,329,673  10.5 % 
leverage financing over 60% 1,293,397  9.3 % 1,068,127  8.4 % 
performing loans outstanding 13,919,500  100.0 % 12,690,373  100.0 % 

BdC considers a loan past due when a client has not made a payment by the contractual due date. the following table presents the 
carrying value of loans that are past due but not classified as impaired because they are either less than three months past due or collection 
efforts are reasonably expected to result in repayment.

loans past due but not impaired
Within

1 month
2 to 3

months
Over

3 months total

As at March 31, 2011 84,440 39,011 23,867 147,318 
as at March 31, 2010 87,974 17,220 20,180 125,374 

the concentrations of the total loans outstanding, by province and territory, and by industry sector, as at March 31 are set out in the 
following tables. the largest concentration in one individual or closely related group of clients was less than 1% in 2011 and 2010.

6. lOAnS (COntInueD)
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Geographic location 2011 2010

newfoundland and labrador 554,681  3.8 % 516,073  3.9 % 
prince edward island 41,656  0.3 % 43,086  0.3 % 
nova scotia 396,227  2.7 % 379,981  2.9 % 
new Brunswick 466,658  3.2 % 484,343  3.6 % 
Quebec 4,708,670  32.5 % 4,248,174  32.0 % 
ontario 4,364,728  30.1 % 4,141,783  31.1 % 
Manitoba 326,301  2.3 % 306,700  2.3 % 
saskatchewan 320,845  2.2 % 257,983  1.9 % 
alberta 1,580,473  10.9 % 1,415,605  10.6 % 
British Columbia 1,644,360  11.3 % 1,421,442  10.7 % 
yukon 70,524  0.5 % 66,960  0.5 % 
northwest territories and nunavut 30,564  0.2 % 28,744  0.2 % 
total loans outstanding 14,505,687  100.0 % 13,310,874  100.0 % 

Industry sector 2011 2010

Manufacturing 3,873,423  26.7 % 3,942,018  29.6 % 
Wholesale and retail trade 3,092,093  21.3 % 2,795,682  21.0 % 
tourism 1,778,292  12.3 % 1,563,881  11.7 % 
Commercial properties 1,355,801  9.3 % 1,152,679  8.7 % 
Construction 1,083,297  7.5 % 929,218  7.0 % 
transportation and storage 799,962  5.5 % 710,104  5.3 % 
Business services 641,932  4.4 % 571,678  4.3 % 
other 1,880,887  13.0 % 1,645,614  12.4 % 
total loans outstanding 14,505,687  100.0 % 13,310,874  100.0 % 

7. 
SuBOrDInAte FInAnCInG InVeStMentS

BdC maintains a medium- to high-risk portfolio of subordinate financing investments. the following table summarizes subordinate 
financing investments outstanding as at March 31. floating-rate investments are classified based on their maturity date, and fixed-rate 
investments are classified based on their repricing or maturity date, whichever is earlier. 

Investments
Within
1 year

1 to 5
years

Over
5 years

total gross
amount

Cumulative
fair value

depreciation

total
fair

value

As at March 31, 2011 29,891 193,386 30,958 254,235 (3,860) 250,375 
as at March 31, 2010 18,674 157,468 23,891 200,033 (6,830) 193,203 

subordinate financing investments have subordinate status in relationship to the other debt held by a company. When possible, 
BdC security includes a first rank on intellectual property of the borrower. the principal collaterals held as security and other credit 
enhancements for investments include (i) various securities on assets; (ii) personal and corporate guarantees; (iii) assignments of 
life insurance; and (iv) postponements of third-party loans. 

notes to Consolidated finanCial stateMents
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7. SuBOrDInAte FInAnCInG InVeStMentS (COntInueD)

the concentrations of subordinate financing investments, as at March 31 are set out in the tables below. the largest concentration 
in one individual or closely related group of clients is 2.8% of total subordinate financing investments at cost (3.5% in 2010). 
subordinate financing’s portfolio is composed primarily of debentures.

Geographic location 2011 2010
Fair value Cost fair value Cost

newfoundland and labrador 13,986 13,460 13,042 13,343 
nova scotia 4,526 4,716 4,139 4,294 
new Brunswick 7,516 7,726 4,519 5,203 
Quebec 122,087 125,138 102,370 106,970 
ontario 62,488 63,156 42,057 43,700 
Manitoba 3,536 3,380 1,329 1,126 
saskatchewan 343 338 330 337 
alberta 22,117 21,854 15,458 15,242 
British Columbia 13,776 14,467 9,959 9,818 
total investments 250,375 254,235 193,203 200,033 

Industry sector 2011 2010
Fair value Cost fair value Cost

Manufacturing 91,770 94,715 68,829 76,608 
Wholesale and retail trade 44,648 47,096 29,871 38,352 
Business services 11,712 46,819 6,403 31,558 
Construction 48,361 12,660 39,591 6,313 
transportation and storage 6,364 5,669 6,235 6,100 
tourism 3,014 2,873 214 258 
other 44,506 44,403 42,060 40,844 
total investments 250,375 254,235 193,203 200,033 

BdC holds a portion of its portfolio through its joint ventures with the Caisse de dépôt et placement du Québec. BdC acts as 
the general partner of the following entities: (i) alterinvest fund l.p.; (ii) alterinvest ii fund l.p.; and (iii) alterinvest investment 
fund inc. the following table summarizes BdC’s recorded proportionate share of the assets, liabilities, revenues, expenses and 
cash flows relating to its interests in the joint ventures.

2011 2010

Current assets 7,492 8,054 
subordinate financing investments 138,024 163,910 
Current liabilities 101 200 

net interest income 17,877 19,274 
realized gains and losses on investments and other income (3,384) (636)
Change in unrealized appreciation (depreciation) of investments 538 1,145 
operating and administrative expenses 73 71 
income from subordinate financing investments 14,958 19,712 

Cash flows provided by (used in):
 operating activities 15,322 16,583 
 investing activities 18,570 (16,302)
 financing activities (34,488) 4,407 
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8. 
Venture CApItAl InVeStMentS

BdC maintains a high-risk portfolio of venture capital investments that is focused on early-stage and fast-growing companies with 
promising positions in their respective marketplaces and strong growth potential. the concentrations of venture capital investments 
are listed below. the largest single investment within these sectors is 4.3% of total venture capital investments at cost (2.8% 
in 2010). 

2011 2010
Industry sector Fair value Cost fair value Cost
Biotechnology and pharmacology 75,837 112,422 72,112 116,500 
Medical and health 30,761 39,729 33,113 41,783 
information technology 102,840 90,106 77,408 101,904 
electronics 55,131 70,568 67,480 88,771 
Communications 44,355 50,276 37,136 51,059 
industrial 6,704 13,007 11,750 21,190 
other 3,334 3,250 3,805 4,000 
total direct investments 318,962 379,358 302,804 425,207 

funds 88,831 114,130 59,466 87,162 
Venture capital investments 407,793 493,488 362,270 512,369 

the following table summarizes the venture capital portfolio, by type of investment. 

2011 2010
Investment type Fair value Cost fair value Cost
Common shares 54,248 87,508 42,328 85,812 
preferred shares 232,715 251,988 226,390 288,354 
debentures 31,999 39,862 34,086 51,041 
funds 88,831 114,130 59,466 87,162 
Venture capital investments 407,793 493,488 362,270 512,369 

notes to Consolidated finanCial stateMents

BdC ar11 | 80
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 9. 
prOpertY AnD eQuIpMent

2011 2010

Cost
Accumulated
amortization

Carrying
value Cost

accumulated
amortization

Carrying
value

Computer and  
 telecommunications equipment 19,913 12,260 7,653 14,116 8,841 5,275 
furniture, fixtures and equipment 17,530 13,417 4,113 15,648 11,650 3,998 
leasehold improvements 36,525 29,767 6,758 34,701 27,030 7,671 
total 73,968 55,444 18,524 64,465 47,521 16,944 

 10. 
IntAnGIBle ASSetS

2011 2010

Cost
Accumulated
amortization

Carrying
value Cost

accumulated
amortization

Carrying
value

systems development costs 56,279 39,124 17,155 41,595 35,205 6,390 
projects in progress 4,615 – 4,615 13,016 – 13,016 
total 60,894 39,124 21,770 54,611 35,205 19,406 
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 11. 
OtHer ASSetS

2011 2010

financial instruments
 future margin receivable(1) 5,791 23,479 
 interest receivable on asset-backed securities 3,360 2,318 
 interest receivable on derivatives 2,694 4,937 
 accounts receivable from consulting clients 2,319 2,338 
 other 5,807 7,270 

19,971 40,342 

other 4,528 2,297 
total other assets 24,499 42,639 

(1) represents contractual cash flows to be received on the termination date of certain derivative financial instruments. 

 12.
BOrrOWInGS

the table below presents the outstanding short-term notes as at March 31.

2011 2010

Maturity date effective rate Currency
principal
amount

Carrying
value

principal
amount

Carrying
value

Short-term notes/ 
 other financial liabilities
2011  0.14 % – 0.23 % Cad – – 5,510,000 5,509,990 
2012  0.83 % – 0.96 % Cad 9,711,000 9,710,934 – – 

9,710,934 5,509,990 
Short-term notes/held-for-trading
2011  0.00 % usd – – 49,517 47,872 
2012  0.00 % usd 4,808 4,752 – – 

4,752 47,872 

total short-term notes 9,715,686 5,557,862 
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notes to Consolidated finanCial stateMents

the table below presents the outstanding long-term notes as at March 31. the maturity dates for extendable notes are presented 
based on their first option date. some notes may be called prior to maturity, or have their maturity extended, upon exercise of 
call or extension options by BdC or the note holders. as at March 31, 2011, long-term notes of $139,793 were redeemable prior 
to maturity ($428,352 as at March 31, 2010).

2011 2010

Maturity date
2011

effective rate*
2010

effective rate* Currency
principal
amount

Carrying
value

principal
amount

Carrying
value

long-term notes/ 
 other financial liabilities
2011  0.15 % – 4.75 % Cad – – 2,206,000 2,205,973 
2012  0.83 % – 4.75 %  0.13 % – 4.75 % Cad 500,000 500,000 600,000 600,000 
2013  0.83 % – 1.23 %  0.13 % – 3.43 % Cad 2,578,169 2,578,169 2,677,403 2,677,403 
2014  0.83 % – 2.10 %  0.15 % – 3.51 % Cad 534,172 534,172 1,416,607 1,416,607 
2015  3.52 % – 3.54 % Cad – – 20,000 20,000 
2016   3.43 % Cad – – 15,000 15,000 

3,612,341 6,934,983 

long-term notes/ 
 held-for-trading
2011   0.12 % usd – – 10,000 10,140 

 (0.03) % – 0.33 % Cad – – 115,405 118,926 
2012  0.75 % – 0.80 %  (0.04) % – 0.02 % Cad 56,739 71,246 91,012 111,849 
2013   0.93 %   0.16 % Cad 5,000 7,129 5,000 6,777 
2014  0.90 % – 0.93 %  0.10 % – 0.16 % Cad 97,324 101,982 98,560 99,514 
2015   0.92 %   0.13 % Jpy 500,000 6,044 500,000 5,989 

 0.90 % – 0.93 %  0.10 % – 0.16 % Cad 124,979 119,035 125,770 115,088 
2016   0.90 %   0.12 % Cad 19,118 20,365 19,767 20,828 
2017   0.14 % Jpy – – 1,200,000 12,593 
2018  0.97 % – 1.00 %  0.11 % – 0.22 % Jpy 3,600,000 42,074 6,300,000 66,800 
2019  0.95 % – 0.97 %  0.10 % – 0.18 % Jpy 2,100,000 24,077 5,900,000 61,791 
2020  0.92 % – 0.96 %  0.10 % – 0.20 % Jpy 3,000,000 34,169 15,200,000 161,193 
2021  0.93 % – 0.95 %  0.10 % – 0.18 % Jpy 3,660,000 41,090 5,360,000 53,337 
2022  0.17 % – 0.20 % Jpy – – 1,500,000 15,938 

 0.85 % – 4.31 %  0.08 % – 4.31 % Cad 292,601 316,422 292,601 306,129 
2023   0.93 %  (0.33) % – 0.20 % Jpy 300,000 3,291 6,100,000 64,482 

786,924 1,231,374 

total long-term notes 4,399,265 8,166,357 

* the effective rates on long-term notes are established after giving effect to swap contracts, when applicable, and refer to yield to maturity for fixed-rate issues and yield 
to reset for floating-rate issues.

12. BOrrOWInGS (COntInueD)
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12. BOrrOWInGS (COntInueD)

as at March 31, 2011, long-term notes recorded at amortized cost included $2,187,341 of funding for asset-backed securities 
($3,087,010 in 2010).

 the types of notes included in the previous table are as follows.

2011 2010

interest-bearing notes 3,995,983 7,316,730 
fixed- and inverse floating-rate notes 45,638 109,437 
Managed futures 26,253 104,375 
notes linked to equity indices 111,200 142,332 
notes linked to currency rates 69,543 189,523 
notes linked to swap rates – 9,857 
other structured notes 150,648 294,103 
total long-term notes 4,399,265 8,166,357 

as at March 31, 2011, the payment requirements of long-term notes based on notional amounts are as follows.

2012 651,378 
2013 2,690,374 
2014 429,651 
2015 132,046 
2016 19,118 
2017 and later 437,957 

4,360,524 

BdC has an available overdraft facility of $75 million. When the daily balance outstanding is in an overdraft position, interest charges 
are accumulated at prime. at March 31, 2011 and 2010, BdC was not in an overdraft position.
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 13. 
OtHer lIABIlItIeS

2011 2010

financial instruments
 deposits from clients 18,395 20,227 
 other 7,145 7,982 

25,540 28,209 

deferred income 6,252 6,868 
other 7,459 7,790 
total other liabilities 39,251 42,867 

 14. 
SHAre CApItAl

authorized:
(a)  an unlimited number of preferred shares without par value, non-voting, issuable in series; and
(b)  an unlimited number of common shares, having a par value of $100 (one hundred dollars) each.

Outstanding 2011 2010
number
of shares Amount

Dividend
rate

number of
shares amount

dividend
rate

preferred shares
Class a – series 1 500,000 50,000  2.625 % 500,000 50,000  3.535 %
    – series 2 500,000 50,000  1.815 % 500,000 50,000  1.815 %
    – series 3 500,000 50,000  2.205 % 500,000 50,000  2.205 %
    – series 4 400,000 40,000  1.400 % 400,000 40,000  1.400 %
    – series 5 400,000 40,000  1.690 % 400,000 40,000  1.690 %

230,000 230,000 
Common shares 25,144,000 2,514,400 25,144,000 2,514,400 
total outstanding share capital 2,744,400 2,744,400 

Class a preferred shares have a fixed, preferential and cumulative dividend, and are exchangeable at the option of the holder, with 
the approval of the Minister of finance, for fully paid common shares on the basis of one common share for each Class a preferred 
share. all dividends accumulated or declared and unpaid as at the date of exchange are payable by BdC on a pro-rata basis, as 
if such dividends had accrued from day to day. the dividend rates on Class a preferred shares are for periods ranging from two 
to five years and are adjusted at the beginning of the subsequent period to equal the Consolidated revenue fund lending rate 
published by the Minister of finance, plus a specified premium ranging from 0.250% to 0.375%.
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 15.
StAtutOrY lIMItAtIOnS AnD CApItAl ADeQuACY

sTaTuTory limiTaTions

as per the BdC act, the debt-to-equity ratio of BdC may not exceed 12:1. this ratio is defined as the aggregate of borrowings (as 
shown in the Consolidated Balance sheet) and contingent liabilities of BdC in the form of guarantees related to financial services 
over the total shareholder’s equity, which excludes accumulated other comprehensive income (aoCi). BdC’s ratio at March 31, 
2011, was 3.5:1 (3.8:1 as at March 31, 2010).

in addition, the paid-in capital, the contributed surplus and any proceeds that have been prescribed as equity (such as hybrid capital 
instruments), must not at any time exceed $3.0 billion. as at March 31, 2011, these amounts totalled $2.772 billion ($2.772 billion 
as at March 31, 2010).

CaPiTal aDequaCy

treasury Board of Canada, secretariat provides guidelines to BdC on its capital adequacy ratios. BdC must maintain overall 
capital and loss provisions sufficient to ensure that BdC can withstand unfavourable economic circumstances without requiring 
additional government funding. adequate capital ratios reflect the relative risk of BdC’s assets. the recommended capital is at 
least 5% for asset-backed securities; 10% for term loans and 25% for quasi-equity loans, net of allowance for credit losses; 25% 
for subordinate financing investments; and 100% for venture capital investments. BdC also established capital adequacy ratios for 
loan guarantees and letters of credit to reflect the relative risk of these guarantees (refer to note 22 for additional information). in 
addition, the capital level is also managed to ensure that BdC can honour its commitments as they become due (refer to note 23 
for additional information on BdC commitments).

the following table presents the minimum capital required as at March 31. during the year, BdC operated in accordance with its 
capital adequacy guidelines.

2011 2010

Carrying
value

Capital
ratio

Minimum
capital

required
Carrying

value
Capital

ratio

Minimum
capital

required

Asset-backed securities 3,065,589 20 : 1 153,279 3,274,974 20 : 1 163,749 

loans, net of allowance  
 for credit losses
 term loans 12,619,162 10 : 1 1,261,916 11,710,490 10 : 1 1,171,049 
 Quasi-equity 1,111,849  4 : 1 277,962 815,031  4 : 1 203,758 
total loans 13,731,011 1,539,878 12,525,521 1,374,807 
Subordinate Financing 250,375  4 : 1 62,594 193,203  4 : 1 48,301 
Venture Capital 407,793  1 : 1 407,793 362,270  1 : 1 362,270 

loan guarantees(1) 13,911  3 : 1 4,637 10,780  3 : 1 3,593 
letters of credit(1) 48,484  10 : 1 4,848 50,766  10 : 1 5,077 
total 17,517,163 2,173,029 16,417,514 1,957,797 

Actual capital(2) 4,009,898 3,648,397 
Capital adequacy status 1,836,869 1,690,600 

(1)  as the carrying value for letters of credit and loan guarantees is nil, the value represents the committed amount (refer to note 22).

(2) the actual capital excludes accumulated other comprehensive income on cash flow hedges (accumulated loss of $1,577 in 2011 and $5,381 in 2010).
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 16.
InFOrMAtIOn InCluDeD In tHe COnSOlIDAteD StAteMent OF InCOMe

2011 2010
Interest income
 financing 801,546 656,773 
 subordinate financing 24,682 19,807 
 securitization 89,450  10,305 

915,678 686,885 

Interest expense
 interest on notes 99,934 37,717 
 interest on swaps 13,744 10,944 
 interest income on cash equivalents and securities (6,693) (3,594)
 other 221 328 

107,206 45,395 

net realized gains (losses) on financial instruments
 designated as held-for-trading 75 – 
 Cash flow hedge 104 849 
 Classified as other financial liabilities (3,738) (6,617)

(3,559) (5,768)

net unrealized gains (losses) on financial instruments
 designated as held-for-trading (21,552) 16,627 
 Classified as held-for-trading 3,172 (49,921)
 Cash flow hedge 32 (18)

(18,348) (33,312)

Amortization of:
 loss on initial recognition of asset-backed securities (2,640) (819)
 premiums and discounts on borrowings (29) 516 
 property and equipment 7,923 7,418 
 intangible assets 3,919 3,600 
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 17.
OperAtInG AnD ADMInIStrAtIVe expenSeS

2011

Financing
Subordinate

Financing
Venture
Capital Consulting Securitization total

salaries and benefits 208,674 15,140 13,557 19,600 1,342 258,313 
premises and equipment 34,727 511 1,068 695 116 37,117 
other expenses 75,031 1,594 8,105 14,647 835 100,212 

318,432 17,245 22,730 34,942 2,293 395,642 

 
2010

financing
subordinate

financing
venture
Capital Consulting securitization total

salaries and benefits 186,154 12,507 8,483 16,203 1,098 224,445 
premises and equipment 32,001 727 1,535 1,620 53 35,936 
other expenses 68,950 1,194 2,147 14,951 2,527 89,769 

287,105 14,428 12,165 32,774 3,678 350,150 
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18. 
FAIr VAlue OF FInAnCIAl InStruMentS

fair value represents BdC’s estimate of the amount of consideration that would be agreed upon to exchange a financial instrument 
in an arm’s-length transaction between knowledgeable, willing parties who are under no compulsion to act. however, many 
financial instruments lack an available trading market. in these cases, fair values are estimated using present value and other valuation 
techniques that are significantly affected by the assumptions used. as such, the fair value estimates should not be interpreted as 
realizable values in an immediate settlement of the instruments.

the following table provides a comparison of the carrying and fair values of BdC financial instruments.

2011 2010

Fair value
Carrying

value

 
Fair value

over carrying 
value fair value

Carrying
value

 fair value
 over carrying

value

Balance Sheet
Assets
 Cash and cash equivalents 643,578 643,578 – 1,013,757 1,013,757 – 
 derivative assets 67,122 67,122 – 85,779 85,779 – 
 asset-backed securities 3,065,589 3,065,589 – 3,274,974 3,274,974 – 
 loans, net of allowance for credit losses 13,763,771 13,731,011 32,760 12,575,743 12,525,521 50,222 
 subordinate financing investments 250,375 250,375 – 193,203 193,203 – 
 venture capital investments 407,793 407,793 – 362,270 362,270 – 
 other financial assets 19,971 19,971 – 40,342 40,342 – 

18,218,199 18,185,439 32,760 17,546,068 17,495,846 50,222 
liabilities
 accounts payable and accrued liabilities 86,203 86,203 – 71,640 71,640 – 
 accrued interest on borrowings 10,094 10,094 – 11,893 11,893 – 
 short-term notes 9,715,686 9,715,686 – 5,557,862 5,557,862 – 
 long-term notes 4,401,841 4,399,265 2,576 8,171,189 8,166,357 4,832 
 derivative liabilities 25,751 25,751 – 73,233 73,233 – 
 other financial liabilities 25,540 25,540 – 28,208 28,208 – 

14,265,115 14,262,539 2,576 13,914,025 13,909,193 4,832 
total 30,184 45,390 
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FinanCial insTrumenTs CarrieD aT amorTizeD CosT 

SHOrt terM In nAture
the fair value of the following assets and liabilities, which are carried at amortized cost, is assumed to approximate carrying value, 
as the items are short term in nature:

other assets classified as loans and receivables; >

accounts payable and accrued liabilities; >

accrued interest on borrowings; >

short-term notes classified as other financial liabilities; and >

other liabilities classified as other financial liabilities. >

lOAnS 
the fair value of performing floating-rate loans is assumed to equal carrying value. for performing fixed-rate loans, fair value is 
determined using a discounted cash flow calculation that uses market interest rates currently charged for similar new loans with 
corresponding remaining maturity. for impaired loans, fair value is equal to carrying value in accordance with the valuation methods 
described in note 2 Significant Accounting Policies under the heading Allowance for credit losses.

lOnG-terM nOteS ClASSIFIeD AS OtHer FInAnCIAl lIABIlItIeS
the fair value of unstructured long-term notes is determined using a discounted cash flow calculation that uses market interest 
rates currently charged for similar notes.

FinanCial insTrumenTs measureD aT Fair value

the assumptions and valuation techniques used to estimate the fair value of those financial assets and liabilities that are measured 
at fair value have been disclosed in note 2 Significant Accounting Policies.

all financial instruments measured at fair value must be categorized into one of three hierarchy levels for disclosure purposes. each 
level is based on the transparency of the inputs used to measure the fair value of assets and liabilities and is defined below:

level 1 - valuation techniques based on quoted prices (unadjusted) observed in active markets for identical assets or   >
 liabilities; 

level 2 - valuation techniques based on inputs other than quoted prices in active markets that are either directly or indirectly   >
 observable; and

level 3 - valuation techniques with at least one significant unobservable market input.  >

2011
 Fair value measurements using Assets/liabilities

at fair valuelevel 1 level 2 level 3

Assets
 Cash and cash equivalents 10,305 633,273 – 643,578 
 derivative assets – 67,122 – 67,122 
 asset-backed securities – 3,065,589 – 3,065,589 
 subordinate financing investments – – 250,375 250,375 
 venture capital investments 22,443 – 385,350 407,793 

32,748 3,765,984 635,725 4,434,457 
liabilities
 short-term notes/held-for-trading – 4,752 – 4,752 
 long-term notes/held-for-trading – 786,924 – 786,924 
 derivative liabilities – 25,751 – 25,751 

– 817,427 – 817,427 

18. FAIr VAlue OF FInAnCIAl InStruMentS (COntInueD)

notes to Consolidated finanCial stateMents
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18. FAIr VAlue OF FInAnCIAl InStruMentS (COntInueD)

2010
 fair value measurements using assets/liabilities

at fair valuelevel 1 level 2 level 3

Assets
 Cash and cash equivalents 7,886 1,005,871 – 1,013,757 
 derivative assets – 85,779 – 85,779 
 asset-backed securities – 3,274,974 – 3,274,974 
 subordinate financing investments – – 193,203 193,203 
 venture capital investments 17,655 – 344,615 362,270 

25,541 4,366,624 537,818 4,929,983 
liabilities
 short-term notes/held-for-trading – 47,872 – 47,872 
 long-term notes/held-for-trading – 1,231,374 – 1,231,374 
 derivative liabilities – 73,233 – 73,233 

– 1,352,479 – 1,352,479 

the following table presents the changes in fair value measurement for financial instruments included in level 3.

2011
Subordinate 

financing 
investments

Venture  
capital 

investments total

fair value at april 1, 2010 193,203 344,615 537,818 
net realized gains (losses) on investments (7,707) (65,336) (73,043)
Change in unrealized appreciation (depreciation) of investments 3,377 66,769 70,146 
net unrealized foreign exchange gains (losses) on investments – (6,167) (6,167)
disbursements for investments 92,260 87,468 179,728 
repayments and proceeds on sale of investments (30,758) (31,872) (62,630)
transfers out of level 3 to level 1 – (10,127) (10,127)
Fair value at March 31, 2011 250,375 385,350 635,725 

2010
subordinate 

financing 
investments

venture  
capital 

investments total

fair value at april 1, 2009 155,070 416,708 571,778 
net realized gains (losses) on investments (5,387) (97,507) (102,894)
Change in unrealized appreciation (depreciation) of investments 1,507 25,161 26,668 
net unrealized foreign exchange gains (lossess) on investments – (30,659) (30,659)
disbursements for investments 71,709 58,928 130,637 
repayments and proceeds on sale of investments (29,696) (28,016) (57,712)
fair value at March 31, 2010 193,203 344,615 537,818 

notes to Consolidated finanCial stateMents
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 19. 
rISK MAnAGeMent

GovernanCe

risk is an inherent feature of the financial sector. BdC uses an enterprise risk management (erM) framework based on its financial 
autonomy and on its obligation to be commercially viable.

BdC’s overall risk governance structure, and the roles and responsibilities of risk groups and committees, are described in the Risk 
Management section of the annual report (p. 34).

naTure anD eXTenT oF risKs arisinG From FinanCial insTrumenTs

BdC is exposed to the following financial risks: credit risk, market risk and liquidity risk. this note provides the definitions of these 
risks and describes BdC’s risk management policies and risk measurements.

CreDIt rISK
Credit risk is the risk that a financial loss will be incurred due to the failure of a counterparty in discharging its contractual commitment 
or obligation to BdC. for the purposes of credit risk activities, BdC distinguishes between credit risk arising from asset-backed 
securities issuers, borrowers and investees, as well as counterparties to treasury activities.

Asset-backed securities
to mitigate asset-backed securities credit risk, securities purchased must be rated aaa by two independent rating agencies at the 
time of purchase. the securities are backed by loans and leases on vehicles and equipment, as well as dealer floor plan loans. 
the rating is derived by evaluating the transaction structure and the credit enhancement supporting the securities. on an ongoing 
basis, BdC receives portfolio reports that describe the performance of the securities, along with the cash flows associated with 
the collateral. the maximum exposure to credit risk of asset-backed securities is limited to the carrying value of the securities.

Borrowers and investees
BdC uses a number of methods to manage credit exposures from loans and investments, including the following:

a standardized credit risk rating classification; >

credit policies, guidelines and directives, communicated to officers whose activities and responsibilities include credit granting  >
and risk assessment, which ensure early recognition of problem accounts and immediate implementation of steps to protect 
BdC’s assets;

independent reviews of credit valuation, risk classification and credit management procedures performed by internal audit,  >
which reports the results to senior management, the president and chief executive officer, and the audit Committee;

approval of larger transactions by the Credit/investment and risk Committee of the board of directors, based on recommendations  >
made by the Credit risk Committee or the venture Capital Committee;

concentration limits that are monitored to protect BdC from being overly concentrated in any one province or industry sector; >

monitoring to ensure that exposure to a single borrower or associated borrowers, unless approved by the board of directors,  >
does not represent more than 10% of the shareholder’s equity; 

annual reviews of individual credit facilities;  >

analysis of venture capital investments using a performance quadrant classification;  >

semi annual valuation committee for investments; and >

a watch list report recording accounts with evidence of weakness, as well as an impaired loan report covering loans that show  >
impairment to the point where a loss is possible. 

notes to Consolidated finanCial stateMents
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19. rISK MAnAGeMent (COntInueD)

the maximum exposure to credit risk from borrowers and investees is limited to the carrying amount of the loans and investments 
in debentures. refer to note 6 Loans, note 7 Subordinate Financing Investments and note 8 Venture Capital Investments for additional 
information on loans and investment portfolios.

treasury activities
in order to mitigate the credit risk inherent in treasury activities, the treasury risk Management unit identifies and measures BdC’s 
credit risk exposure related to derivative counterparties and issuers of cash equivalents.

the notional amounts of derivative financial instruments held by BdC are not indicative of the credit risk exposure associated with 
the contracts. the risk of loss is related to the possibility that a counterparty to a transaction will not perform as agreed. in the 
event of default by a counterparty, the risk to BdC in these transactions would be limited to the prevailing currency and/or interest 
rate differentials, as represented by the market values of transactions that are in an unrealized gain position.

BdC limits its exposure to this type of risk by dealing only with financial institutions having credit ratings in accordance with department 
of finance guidelines. as at March 31, 2011 and 2010, BdC has no significant concentrations in any individual financial institution.

BdC continually monitors its position and the credit ratings of its counterparties, and seeks to limit its credit exposure by entering 
into master netting agreements with counterparties. the credit risk associated with contracts in a favourable position is mitigated 
by a master netting agreement.

Counterparty credit risk exposure Counterparty ratings
AA– to AA+ A to A+ total

Gross positive replacement cost 36,694 30,428 67,122 
Impact of master netting agreements (3,428) (7,707) (11,135)
replacement cost (after master netting agreements) – 2011 33,266 22,721 55,987 
replacement cost (after master netting agreements) – 2010 28,799 35,978 64,777 
number of counterparties
March 31, 2011 5 7 12 
March 31, 2010 7 10 17 

finally, to manage the credit risk arising from an issuer of cash equivalents, the treasury risk Management unit ensures the liquidity 
portfolio is composed of securities issued or guaranteed by entities that have a minimum credit rating of a.

MArKet rISK
Market risk is the impact on the fair value or future cash flows of a financial instrument that will fluctuate as a result of changes in 
financial market variables, such as movements in interest and foreign exchange rates, as well as equity prices. Market risk for BdC 
also arises from unpredictable venture capital financial markets.

Interest rate and equity market risks
as set out in the Minister of finance’s annual standing borrowing approval letter, BdC can only be exposed to Canadian fixed and 
floating interest rates for its borrowings. as a result, BdC structured notes are economically hedged, using derivatives, to eliminate 
market risks such as exposure to interest rates in foreign markets, equity prices, and commodity or index fluctuations (refer to 
note 20, Derivative Financial Instruments, for additional information). therefore, BdC is not exposed to equity price risk, except 
for its venture capital investments, which is further explained in the Venture capital market risk section of this note.

interest rate risk is defined as the risk that the fair value or future cash flows of a financial instrument will fluctuate as a result 
of changes in market interest rates. for BdC, the risk and potential variability in earnings arise primarily when cash flows are 
associated with interest-sensitive assets and liabilities that have different repricing dates. a positive interest rate gap exists when 
interest-sensitive assets exceed interest-sensitive liabilities for a specific maturity or repricing period. a positive gap will result in 
an increase in net interest income when market interest rates rise, since assets reprice earlier than liabilities. the opposite impact 
will occur when market interest rates fall.
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19. rISK MAnAGeMent (COntInueD)

to manage the interest rate gap on its asset-backed securities, BdC funds each issuance of asset-backed securities with specific 
long-term borrowings. long-term borrowings have similar payment schedules and repricing periods to mitigate interest rate risk. 
refer to note 12 Borrowings for additional information.

to manage the interest rate gap on its other interest-sensitive assets and interest-sensitive liabilities, BdC establishes policy guidelines 
for interest rate gap positions, and meets regularly to monitor the Bank’s situation and decide future strategies in light of changing 
market conditions. the objective is to manage the interest rate risk within sound and prudent guidelines. interest rate risk policies 
are approved and reviewed at least annually by the board of directors.

exposure to interest rate risk is controlled by managing the size of the static gap positions between interest-sensitive assets and 
interest-sensitive liabilities for future periods. gap analysis is supplemented by computer simulation of the asset liability portfolio 
structure, duration analysis and dollar estimates of net interest income sensitivity for periods of up to one year. the interest rate gap 
is measured daily. note 21 Interest rate sensitivity shows the gap position as of March 31, 2011 (with comparatives for fiscal 2010) 
for selected time intervals. the gap analysis in note 21 is a static measurement of interest rate-sensitive gaps at a specific time. 
these gaps can change significantly in a short period of time. 

exposure to interest rate risk is also monitored with a net interest income sensitivity stress test. a parallel and sustainable 200-basis-point 
shock on the Canadian yield curve is simulated and the impact on net interest income has to be less than 10%. as at March 31, 
2011, the impact was 4% (4% as at March 31, 2010).

Foreign exchange risk
foreign exchange risk arises when there is a difference between assets and liabilities held in foreign currencies. foreign exchange 
risk is defined as the risk that the fair value or future cash flows of a financial instrument will fluctuate as a result of changes in 
foreign exchange rates. it’s BdC’s practice to economically hedge borrowings, investments and loans in foreign currencies. refer 
to note 20 Derivative Financial Instruments for more information.

Venture capital market risk
the unpredictable financial markets, as well as the presence and appetite of buyers, dictate the timing of venture capital divestitures. 
this timing, in turn, affects the value of BdC venture capital investments. to manage this risk, BdC uses a rigorous selection 
process of investments and works closely with its investee companies. BdC also lowers the risk of its venture capital investments 
by applying conservative valuations when purchasing participation in a company, co-investing with other venture capital investors 
and monitoring investments regularly.

the venture Capital Committee, composed of senior managers, reviews all investment transactions and approves those within its 
delegated limits. for larger transactions, this committee makes recommendations to the Credit/investment and risk Committee 
of the board for approval.

lIQuIDItY rISK 
liquidity risk is the risk that BdC will be unable to honour all its contractual cash outflows as they become due. Contractual 
payments for BdC represent (i) repayment of debt; (ii) timely disbursement of committed loans, investments and asset-backed 
securities; and (iii) payments of dividends and operating and administrative expenses.
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19. rISK MAnAGeMent (COntInueD)

the following table presents contractual maturities of financial liabilities and commitments as at March 31 and is based on notional 
amounts, which may differ from carrying values.

2011
Within 
1 year

1 to 5
 years

Over 
5 years

no fixed
 maturity total

accounts payable and accrued liabilites 75,356  10,847  – –  86,203 
interest on borrowings(1) 79,071  124,528  90,386  –  293,985 
short-term notes(2) 9,715,808  –  –  –  9,715,808 
long-term notes(2) 651,378 3,271,189 437,957  –  4,360,524 
derivative liabilities(3) 6,906 15,393 5,001  –  27,300 
other financial liabilities  –  –  – 25,540  25,540 
Commitments
 loans and subordinate financing investments 1,357,945  –  –  –  1,357,945 
 venture capital investments  –  –  – 231,721  231,721 
 asset-backed securities  150,000  –  –  –  150,000 
letters of credit and loan guarantees  –  –  –  62,395  62,395 
total as at March 31, 2011  12,036,464  3,421,957  533,344  319,656  16,311,421 

2010
Within 
1 year

1 to 5
 years

over 
5 years

no fixed
 maturity total

accounts payable and accrued liabilites 61,460  10,180  –  –  71,640 
interest on borrowings(1) 79,452  340,307  179,106  –  598,865 
short-term notes(2) 5,559,517  –  –  –  5,559,517 
long-term notes(2) 2,719,778  4,657,806  794,470  –  8,172,054 
derivative liabilities(3) 9,154  19,798  7,502  –  36,454 
other financial liabilities  –  –  –  28,208  28,208 
Commitments
 loans and subordinate financing investments  1,438,202  –  –  –  1,438,202 
 venture capital investments  –  –  –  222,562  222,562 
 asset-backed securities  300,000  –  –  –  300,000 
letters of credit and loan guarantees  –  –  –  61,546  61,546 
total as at March 31, 2010  10,167,563  5,028,091  981,078  312,316  16,489,048 

(1) interest on borrowings includes interest payments to maturity for short-term and long-term notes outstanding as at March 31.

(2) short-term and long-term notes reflect the notional amount that will be paid as per the contractual note agreements.

(3) derivative liabilities reflect the interest payments to maturity of derivatives.
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a lack of marketability could make it expensive or even impossible to liquidate the securities held by BdC, which could also compromise 
the short-term continuity of normal business. to avoid any business disruptions, BdC ensures that cash is invested in highly liquid 
and high-quality securities that can be sold to a wide range of counterparties without incurring a substantial discount.

BdC’s liquidity risk management objective is to mitigate this risk by:

providing for a minimum level of short-term assets over short-term liabilities to cover commitment, market/systemic and  >
operational risks;

minimizing the unproductive cash balance in the cash account; and  >

achieving a return in excess of cost while protecting capital of liquid assets. >

annually, the board of directors approves the treasury risk policy that has been reviewed and recommended for approval by the 
asset-liability Committee (alCo). the policy establishes risk tolerance parameters, provides delegation of authority to BdC’s 
treasury department to transact in approved products and provides limits related to specific measures. the policy governs 
management, measurement, monitoring and reporting requirements related to liquidity. paragraph 18(3) of the BdC act defines 
the instruments in which BdC may invest its liquidity.

BdC’s liquidity management practices and processes reinforce its risk mitigation strategies by assigning prudent liquidity levels, 
concentration requirements and maturity profile requirements. liquidity risk for asset-backed securities is managed on a transaction 
basis due to the large size of each investment included in this portfolio. Consequently, asset-backed securities are excluded from 
the liquidity management practices and processes.

the minimum liquidity level covers at least the net outflows scheduled for the next five working days. the maximum liquidity  >
level is not to exceed 15 days of net cash outflows.

the maturity profile requires 75% of the total liquidity to be invested in securities maturing within 100 days. >

the concentration profile requires that no more than 50% of the portfolio be invested in securities issued or guaranteed by  >
Canadian provinces.

the cash and cash equivalents received from derivative counterparties to cover credit risk exposure as per the Credit support 
annex of the international swap and derivatives association agreements are not included in the liquidity level/limits. as of March 31, 
2011, the carrying amount of these collaterals is $4,752 ($47,872 in 2010).

the following tables show the results of BdC’s liquidity risk mitigation as at March 31.

liquidity level ($ in millions)
Minimum actual Maximum

As at March 31, 2011 395 635  1,351 
as at March 31, 2010 257 353  1,002 

Maturity and concentration limits limits 2011 2010

Cash and cash equivalents maturing within 100 days  Min 75 %  100 %  100 %
Cash and cash equivalents in Canadian provinces  Max 50 %  0 %  0 %

the treasury risk Management unit identifies, measures and monitors these liquidity limits daily. it reports any deviations from 
these liquidity limits to the alCo and the board of directors. the treasury risk Management unit determines whether they 
remain valid or whether changes to assumptions and limits are required in light of internal or external developments. this process 
ensures that a close link is maintained between liquidity, market and credit risk.
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20. 
DerIVAtIVe FInAnCIAl InStruMentS

BdC uses the following derivatives to manage exposures to interest, currency and other market risks. 

sWaPs

swaps are contractual obligations to exchange a series of cash flows on a specific notional amount for a predetermined period. 
the various swap agreements that BdC enters into are as follows:

interest rate swaps > , which involve exchange of fixed- and floating-rate interest payments;

cross-currency interest rate swaps > , which involve the exchange of both interest and notional amounts in two different currencies; 
and

equity-linked swaps > , where one of the payments exchanged represents the variation in an equity index over time, and the 
other is based on agreed fixed or floating rates.

the main risk associated with these instruments is related to movements in interest rates, foreign currencies and equity prices. 
BdC’s policy is not to use derivative financial instruments for speculative purposes.

ForWarDs anD FuTures

forwards and futures are contractual agreements to either buy or sell currencies or financial instruments at specified prices and dates 
in the future. Forwards are customized contracts transacted in the over-the-counter market. Futures are transacted in standardized 
amounts on regulated exchange markets and are subject to daily cash margining.

the main risks associated with these instruments arise from the possible inability of over-the-counter counterparties to meet the 
terms of the contracts, and from movements in interest rates and foreign exchange rates.

in compliance with BdC’s treasury risk policy, BdC uses derivative financial instruments to mitigate its foreign exchange rate risk, 
as well as its interest rate and equity market risk.

ForeiGn eXCHanGe raTe risK

BdC economically hedges its long-term borrowings with cross-currency interest-rate swaps, and its loans and investments with 
foreign exchange forward contracts. these instruments have been classified as held-for-trading.

BdC also uses foreign exchange forward contracts to have an economic hedge for its loans and investments in foreign currencies. 
these contracts are classified as held-for-trading.
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inTeresT raTe anD equiTy marKeT risKs

BdC enters into interest rate swaps to hedge the financial impact of future interest rate fluctuations in relation to changes in the 
loan portfolio mix. these contracts have been designated as cash flow hedges.

BdC also uses derivative financial instruments that have an economic hedge for its structured notes. these instruments include 
interest rate swaps, cross-currency interest rate swaps, equity-linked swaps, and futures. these instruments have been classified 
as held-for-trading.

the following table provides the fair value of BdC’s derivatives portfolio as at March 31 as represented by gross assets and gross 
liabilities values.

2011 2010
Gross
assets

Gross
liabilities

net
amount

gross
assets

gross
liabilities

net
amount

Hedging
 interest rate swap contracts 941 2,633 (1,692) 701 6,334 (5,633)
total hedging 941 2,633 (1,692) 701 6,334 (5,633)

Held-for-trading
 interest rate swap contracts 32,385 7,814 24,571 30,786 7,524 23,262 
 equity-linked swap contracts 20,817 6,541 14,276 30,824 11,896 18,928 
 Cross-currency interest rate swap contracts 9,629 8,763 866 18,973 47,479 (28,506)
 foreign exchange forward contracts and futures 3,350 – 3,350 4,495 – 4,495 
total held-for-trading 66,181 23,118 43,063 85,078 66,899 18,179 

total 67,122 25,751 41,371 85,779 73,233 12,546 

20. DerIVAtIVe FInAnCIAl InStruMentS (COntInueD)
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the following table summarizes the notional amount, by term to maturity or repricing date, of derivative instruments. notional 
amounts are not recorded as assets or liabilities on the Balance sheet, as they represent the face amount of the contract to which 
a rate or a price is applied to determine the amount of cash flows to be exchanged.

term to maturity or repricing 2011 2010
Within
1 year

1 to 3
years

3 to 5
years

over 5
years

notional
amount

notional
amount

Hedging
Interest rate swap contracts
$Cdn payable-fixed 100,000 – – – 100,000 100,000 
% payable-fixed 4.50 
$Cdn receivable-fixed 120,000 140,000 – 60,000 320,000 150,000 
% receivable-fixed 1.27 2.14 3.01 
total hedging 220,000 140,000 – 60,000 420,000 250,000 

Held-for-trading
Interest rate swap contracts
$Cdn payable-fixed – – 50,000 60,000 110,000 110,000 
% payable-fixed 4.31 4.17 
$Cdn receivable-fixed – 25,324 38,447 292,601 356,372 359,048 
% receivable-fixed 3.98 4.31 4.62 
equity-linked swap contracts 75,399 77,000 105,650 – 258,049 472,339 

75,399 102,324 194,097 352,601 724,421 941,387 

Cross-currency interest rate swap contracts – – 7,067 160,606 167,673 545,725 
75,399 102,324 201,164 513,207 892,094 1,487,112 

Foreign exchange forward contracts and futures 182,985 – – – 182,985 155,021 
total held-for-trading 258,384 102,324 201,164 513,207 1,075,079 1,642,133 
total 478,384 242,324 201,164 573,207 1,495,079 1,892,133 

the rates represent the weighted average interest rates that BdC has contracted to pay or to receive up to maturity or repricing. 
the floating side for almost all of the Canadian dollar swap contracts is based on one- or three-month Canadian bankers’ 
acceptance rates. all amounts in foreign currencies are converted into the Canadian dollar equivalent using the rate of exchange 
of the derivative contracts.

20. DerIVAtIVe FInAnCIAl InStruMentS (COntInueD)

notes to Consolidated finanCial stateMents

BdC ar11 | 99



21. 
IntereSt rAte SenSItIVItY

the following tables summarize BdC’s interest rate sensitivity position based on the difference between the carrying value of 
assets and the carrying value of liabilities and equity, grouped by the earlier of contractual repricing or maturity date. the effective 
yield represents the weighted average effective yield based on the earlier of contractual repricing or maturity date.

CanaDian Dollar TransaCTions

floating-
rate

Within
3 months

4 to 12
months

1 to 5
years

over
5 years

non-rate-
sensitive

allowance
and

fair value total
Assets
 Cash and cash equivalents 9,198 628,520 – – – – – 637,718 
   Effective yield (%) 1.09 
 derivative assets – 54,144 – – – – – 54,144 
 asset-backed securities – 2,013,273 – 1,052,316 – – – 3,065,589 
   Effective yield (%) 2.70 2.94 
 loans, net of allowance 
  for credit losses 11,141,629 217,034 453,602 1,494,964 540,090 584,093 (770,709) 13,660,703 
   Effective yield (%) 5.56 7.10 6.95 6.60 6.78 
 subordinate financing  
  investments 2,260 7,831 16,800 175,133 22,533 29,522 (3,860) 250,219 
   Effective yield(1) (%) 11.35 12.79 13.01 12.14 11.88 
 venture capital investments – – – – – 228,802 – 228,802 
 other – – – – – 234,600 – 234,600 

11,153,087 2,920,802 470,402 2,722,413 562,623 1,077,017 (774,569) 18,131,775 
liabilities and 
 shareholder’s equity
 short-term notes – 9,710,934 – – – – – 9,710,934 
   Effective yield (%) 0.89 
 long-term notes – 3,219,200 100,000 360,361 316,422 252,536 – 4,248,519 
   Effective yield (%) 0.86 4.75 1.74 2.17 0.89 
 derivative liabilities – 8,050 1,125 3,516 4,298 – – 16,989 
 other – – – – – 251,045 – 251,045 
 shareholder’s equity – – – – – 4,008,321 – 4,008,321 

– 12,938,184 101,125 363,877 320,720 4,511,902 – 18,235,808 

total Balance Sheet gap 2011 11,153,087 (10,017,382) 369,277 2,358,536 241,903 (3,434,885) (774,569) (104,033)
total Balance sheet gap 2010 9,781,070 (7,782,376) 364,917 1,615,064 278,430 (3,183,434) (787,402) 286,269 

total derivative position – (696,397) 67,375 317,303 311,719 – – – 
total gap position 2011 11,153,087 (10,713,779) 436,652 2,675,839 553,622 (3,434,885) (774,569) (104,033)
total gap position 2010 9,781,070 (8,636,512) 309,566 2,152,183 650,798 (3,183,434) (787,402) 286,269 

(1)  excludes non-interest return.

(2) this grouping includes short-term and long-term notes for which interest rates reset monthly. these notes are used to fund floating-rate assets.

(2)
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ForeiGn CurrenCy TransaCTions, eXPresseD in CanaDian Dollars

floating-
rate

Within
3 months

4 to 12
months

1 to 5
years

over
5 years

non-rate-
sensitive

allowance
and

fair value total
Assets
 Cash and cash equivalents 1,108 4,752 – – – – – 5,860 
   Effective yield (%) 0.12 
 derivative assets – 9,628 – – – 3,350 – 12,978 
 loans, net of allowance for  
  credit losses 72,180 – – – – 2,095 (3,967) 70,308 
   Effective yield (%) 3.46 
 subordinate financing  
  investment 156 – – – – – – 156 
   Effective yield(1) (%) 4.35 
 venture capital investments – – – – – 178,991 – 178,991 
 other – – – – – – – –

73,444 14,380 – – – 184,436 (3,967) 268,293 

liabilities and 
 shareholder’s equity
 short-term notes – 4,752 – – – – – 4,752 
   Effective yield (%) 0.00
 long-term notes – – – 6,044 144,702 – – 150,746 
   Effective yield (%) 0.92 0.96 
 derivative liabilities – 8,762 – – – – – 8,762 
 other – – – – – – – –
 shareholder’s equity – – – – – – – –

– 13,514 – 6,044 144,702 – – 164,260 

total Balance Sheet gap 2011 73,444 866 – (6,044) (144,702) 184,436 (3,967) 104,033 
total Balance sheet gap 2010 60,947 (28,502) – (5,989) (436,134) 128,190 (4,781) (286,269)

total derivative position – (152,423) – 7,067 145,356 – – – 
total gap position 2011 73,444 (151,557) – 1,023 654 184,436 (3,967) 104,033 
total gap position 2010 60,947 (502,675) – 1,081 30,969 128,190 (4,781) (286,269)

(1)  excludes non-interest return.

(2) this grouping includes short-term and long-term notes for which interest rates reset monthly. these notes are used to fund floating-rate assets.

ToTal TransaCTions, eXPresseD in CanaDian Dollars

floating-
rate

Within
3 months

4 to 12
months

1 to 5
years

over
5 years

non-rate-
sensitive

allowance
and

fair value
adjustment total

total gap position for 
 Canadian dollar transactions 11,153,087 (10,713,779) 436,652 2,675,839 553,622 (3,434,885) (774,569) (104,033)
total gap position for 
 foreign currency transactions 73,444 (151,557) – 1,023 654 184,436 (3,967) 104,033 
total gap position 2011 11,226,531 (10,865,336) 436,652 2,676,862 554,276 (3,250,449) (778,536) – 
total gap position 2010 9,842,017 (9,139,187) 309,566 2,153,264 681,767 (3,055,244) (792,183) – 

(2)
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22. 
GuArAnteeS AnD COntInGent lIABIlItIeS

GuaranTees

letterS OF CreDIt AnD lOAn GuArAnteeS
since fiscal 2010, BdC has been issuing “letters of credit and loan guarantees” (guarantees) to support businesses with reduced 
access to capital through a risk-sharing partnership with other lenders. those guarantees represent BdC’s obligation to make 
payments to third parties if clients are unable to meet their contractual commitments. Collateral requirements are consistent with 
BdC collateral requirements for loans. the fee income earned is calculated on a straight-line basis over the life of the instrument and 
recognized in the Consolidated statement of income. the maximum amount payable under the guarantees totalled $62.4 million 
as at March 31, 2011 ($61.5 million in 2010) and the existing terms expire within 14 months. the total contractual amount is not 
representative of the maximum potential amount of future payments to be required for these commitments. recognition of a 
liability occurs when there is a likelihood that a client will not meet its contractual commitments. as at March 31, 2011 and 2010, 
no liability related to these guarantees was recognized in BdC’s Consolidated Balance sheet.

InDeMnIFICAtIOn AGreeMentS 
in the ordinary course of business, BdC enters into many contracts that contain indemnification provisions, such as purchase contracts, 
employment contracts, service agreements and leasing arrangements. in such contracts, BdC may indemnify counterparties to 
the contracts for certain aspects of BdC’s past conduct if other parties fail to perform, or if certain events occur, such as changes 
in laws and regulations (including tax legislation), changes in the financial condition of third parties, infringements and breaches 
of representations and warranties, undisclosed liabilities, and loss caused by the actions of third parties or as a result of litigation 
claims by third parties.

these indemnification provisions will vary based on the contract. in many cases, no predetermined amounts or limits are included 
in these indemnification provisions, and the occurrence of contingent events that will trigger payment under them is difficult to 
predict. the nature of these indemnification contracts is such that BdC cannot reasonably estimate the maximum potential future 
amount that may be payable to counterparties. historically, BdC has not made any significant payments under these indemnities 
and there were no significant accruals for indemnities as of March 31, 2011. 

ConTinGenT liaBiliTies

various legal proceedings arising from the normal course of business are pending against BdC. Management believes that should 
BdC be found liable pursuant to one or more of these proceedings, the aggregate liability resulting from such proceedings would 
not be material.
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23. 
COMMItMentS

undisbursed amounts of authorized loans and subordinate financing investments were $1,357,945 at March 31, 2011 ($117,635 fixed rate; 
$1,240,310 floating rate) and are expected to be disbursed during fiscal 2012. the weighted average effective interest rate is 5.50% 
on loan commitments and 11.53% on subordinate financing commitments (excluding non-interest return). the following tables 
present undisbursed amounts of authorized loans and subordinate financing investments, by location and industry.

Commitments, by geographic location 2011

newfoundland and labrador 40,671  3.0 % 
prince edward island 10,080  0.7 % 
nova scotia 17,509  1.3 % 
new Brunswick 55,871  4.1 % 
Quebec 418,503  30.8 % 
ontario 443,068  32.6 % 
Manitoba 37,959  2.8 % 
saskatchewan 36,155  2.7 % 
alberta 157,781  11.6 % 
British Columbia 133,422  9.8 % 
yukon 4,651  0.4 % 
northwest territories and nunavut 2,275  0.2 % 
total 1,357,945  100.0 % 

Commitments, by industry sector 2011

Manufacturing 253,657  18.7 % 
Wholesale and retail trade 293,065  21.6 % 
tourism 200,417  14.8 % 
Construction 148,103  10.9 % 
Commercial properties 118,630  8.7 % 
Business services 77,324  5.7 % 
transportation and storage 60,381  4.4 % 
other 206,368  15.2 % 
total 1,357,945  100.0 % 
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the undisbursed amounts of authorized venture capital investments were $231,721 at March 31, 2011, and were related to the 
following industry sectors.

Commitments, by industry sector 2011

Medical and health 10,799  4.6 % 
Biotechnology and pharmacology 9,652  4.2 % 
information technology 4,476  1.9 % 
industrial 4,200  1.8 % 
electronics 3,629  1.6 % 
Communications 2,455  1.1 % 
other 1,960  0.8 % 
total direct investments 37,171  16.0 % 

funds 194,550  84.0 % 
total 231,721  100.0 % 

the undisbursed amounts of authorized asset-backed securities were $150,000 at March 31, 2011.

in addition, BdC future minimum lease commitments under operating leases related to the rental of premises are approximately 
as follows.

2012 21,931 
2013 18,633 
2014 17,597 
2015 16,840 
2016 15,406 
2017 and later 49,070 
total 139,477 

24. 
penSIOn AnD OtHer eMplOYee Future BeneFItS 

BdC offers defined benefit plans that provide pension and post-retirement benefits to eligible employees. the defined benefit 
pension plans provide benefits based on years of service and average earnings at retirement, fully indexed to the Consumer price 
index. post-retirement benefit plans include health, dental and life insurance coverage.

BdC funds the registered pension plan in accordance with actuarially determined amounts required to satisfy employee benefit 
entitlements. Benefits accruing to members of the contributory component of the registered pension plan are also funded by 
employee contributions. the most recent actuarial valuation for funding purposes for the registered pension plan was performed 
in fiscal 2011 based on december 31, 2009, balances. the next actuarial funding valuation will be at december 31, 2010, and 
will be performed during fiscal 2012. BdC began funding the supplemental pension plans in 2006 and other benefit plans are 
unfunded.

for fiscal 2011, total contributions to pension and other employee future benefits, consisting of cash contributed by BdC to its 
funded pension plans and cash payments made directly to beneficiaries for its unfunded other plans, were $70.7 million ($41.3 million 
in 2010).

23. COMMItMentS (COntInueD)
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the following tables present, in aggregate, information concerning the employee future benefit plans.

registered
pension plan

Supplemental
pension plans Other plans

2011 2010 2011 2010 2011 2010
Change in accrued benefit obligation
Balance at beginning of year 645,515 490,269 65,053 49,728 120,310 103,411 
 Current service cost 21,300 9,588 1,176 880 3,209 4,000 
 interest cost on benefit obligation 38,105 35,851 3,729 3,577 6,911 7,526 
 employee contributions 9,196 8,059 – – – – 
 Benefits paid (26,625) (26,845) (2,742) (2,540) (5,681) (5,866)
 actuarial loss (gain) 6,386 128,593 1,490 13,408 (7,729) 11,239 
Balance at end of year 693,877 645,515 68,706 65,053 117,020 120,310 
Change in fair value of plan assets
Balance at beginning of year 586,645 486,812 38,793 29,036 – – 
 employee contributions 9,196 8,059 – – – – 
 employer contributions 46,212 28,993 4,592 9,755 – – 
 actual return on plan assets during the year 70,805 89,626 1,300 2,542 – – 
 Benefits paid (26,625) (26,845) (2,742) (2,540) – – 
Balance at end of year 686,233 586,645 41,943 38,793 – – 
Deficit at end of year (7,644) (58,870) (26,763) (26,260) (117,020) (120,310)
 employer contributions after measurement date 20,413 7,259 5,535 4,592 328 186
 unamortized past service gain – – – – (419) (2,098)
 unamortized net actuarial loss 157,038 197,045 20,506 20,766 2,336 10,065 
Accrued benefit asset (liability) at end of year 169,807 145,434 (722) (902) (114,775) (112,157)

pension and other post-retirement costs are included in salaries and benefits in note 17 and are as follows.

registered
pension plan

Supplemental
pension plans Other plans

2011 2010 2011 2010 2011 2010
Defined benefit costs
 Current service cost 21,300 9,588 1,176 880 3,209 4,000 
 interest cost on benefit obligation 38,105 35,851 3,729 3,577 6,911 7,526 
 actual return on plan assets (70,805) (89,626) (1,300) (2,542) – – 
 actuarial loss (gain) on benefit obligation 6,386 128,593 1,490 13,408 (7,729) 11,239 
Costs arising in the period (5,014) 84,406 5,095 15,323 2,391 22,765 
 differences between costs arising in the period and  
  costs recognized in the period in respect of:
  return (loss) on plan assets 30,235 55,192 (79) 1,314 – – 
  actuarial (gain) loss 9,772 (117,933) 339 (12,704) 7,729 (11,728)
  past service gain – – – – (1,679) (1,679)
Defined benefit cost for the year ended March 31 34,993 21,665 5,355 3,933 8,441 9,358 

24. penSIOn AnD OtHer eMplOYee Future BeneFItS (COntInueD)
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as at december 31, the fair value of assets in BdC’s registered and supplemental pension plans was as follows.

Investment type 2011 2010
Cash and short-term investments 13,954  1.9 % 8,833  1.4 % 
Bonds 253,452  34.8 % 221,053  35.3 % 
equity investments 437,968  60.2 % 373,759  59.8 % 
other assets less liabilities 22,802  3.1 % 21,793  3.5 % 
net assets available for benefits 728,176  100.0 % 625,438  100.0 % 

the significant actuarial assumptions adopted in measuring BdC’s accrued benefit obligations and annual benefit cost (weighted 
averages) are as follows.

registered
pension plan

Supplemental
pension plans Other plans

2011 2010 2011 2010 2011 2010
Significant actuarial assumptions used to determine 

the accrued benefit obligations
discount rate at beginning of year  5.75 %  7.25 %  5.75 %  7.25 %  5.75 %  7.25 % 
discount rate at end of year  5.75 %  5.75 %  5.75 %  5.75 %  5.75 %  5.75 % 
Significant actuarial assumptions used to determine 

the accrued benefit cost
discount rate at beginning  5.75 %  7.25 %  5.75 %  7.25 %  5.75 %  7.25 % 
expected long-term rate of return on plan assets(1)  6.75 %  7.00 %  3.38 %  3.50 % – –

the average rate of compensation increase is expected to be inflation, which is assumed to be 2.5% (in 2010, 2.5%) plus 0.5% for productivity 
gains, plus an adjustment for merit and promotion.

(1) the expected long-term rate of return on plan assets is calculated using assets valued at fair value.

for measurement purposes, cost trends were assumed to be as follows.

Medical costs related to drugs:

7% in 2011 falling by 0.27% each year to 3% in 2026  >
(9% in 2010 falling by 0.67% each year to 5% in 2016)

Other medical costs related to paramedical services:

2.5% per year  >
(5% in 2010 falling by 1% each year to 3% in 2012) 

Other medical costs:

4.4% in 2011 falling by 0.16% each year to 2.8% in 2021   >
(5% in 2010 falling by 1% each year to 3% in 2012)

Dental costs:

3% per year   >
(6% in 2010 falling by 1% each year to 4% in 2012)

notes to Consolidated finanCial stateMents
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sensiTiviTy oF assumPTions

the impact of changing the key weighted-average economic assumptions used in measuring the net periodic pension and other 
benefit costs is summarized in the table below.

registered
pension plan

Supplemental
pension plans Other plans

Increase (decrease) in
expected rate of return on assets
impact of: 1 % increase (6,010) (204) – 
 1 % decrease 6,010 204 – 
discount rate
impact of: 1 % increase (10,877) (914) (593)
 1 % decrease 13,076 1,104 836 
rate of compensation increase
impact of: 0.25 % increase 932 224 12 
 0.25 % decrease (921) (202) (11)
assumed overall health care cost trend rates
impact of: 1 % increase – – 1,823 
 1 % decrease – – (1,396)
on the aggregate of the service and interest cost components of post-retirement benefits other than pension cost for the period
assumed overall health care cost trend rates
impact of: 1 % increase – – 14,149 
 1 % decrease – – (11,335)
on post-retirement benefits other than the pension accrued benefit obligation at March 31, 2011

24. penSIOn AnD OtHer eMplOYee Future BeneFItS (COntInueD)
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25. 
relAteD pArtY trAnSACtIOnS

as at March 31, 2011, BdC had $9,711 million outstanding in short-term notes and $3,512 million in long-term notes with her 
Majesty in right of Canada acting through the Minister of finance ($5,510 million in short-term notes and $6,735 million in long-term 
notes at March 31, 2010).

this borrowing is in accordance with the faa and the BdC act and is compliant with (i) BdC’s borrowing plan, which has been 
approved by the Minister of finance; and (ii) the Master Loan Framework for Interim Funding from the Consolidated Revenue Fund to 
the Business Development Bank of Canada, dated february 14, 2008.

accrued interest on borrowings includes $5 million payable to the Minister of finance as at March 31, 2011 ($3 million at March 31, 
2010). BdC also recorded $94 million of interest expense for fiscal 2011 relating to the borrowing with the Minister of finance 
($27 million in 2010).

in order to comply with BdC’s risk management policies, certain short-term and long-term notes with the Minister of finance 
were repurchased during the year. this resulted in a net realized loss of $4 million ($7 million net realized loss in 2010).

BdC is also related to all government of Canada-created departments, agencies and Crown corporations. BdC enters into 
transactions with these entities in the normal course of business, under terms and conditions similar to those that apply to unrelated 
parties.

26.
COMpArAtIVe FIGureS

Certain comparative figures have been reclassified in order to conform to the presentation adopted in 2011.

notes to Consolidated finanCial stateMents
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Corporate governanCe

in collaboration with the government, BdC has defined the 
profile and skills that board members need to help BdC fulfill 
its mandate. the result is a diverse, talented group that is well 
equipped to steward BdC; seasoned businesspeople who 
set BdC’s strategic direction and hold it accountable. these 
members have significant financial expertise and a steadfast 
dedication to BdC’s mandate.

over the past deCade, BdC has 
adopted roBust Corporate 
governanCe poliCies and 
struCtures. these Were 
invaluaBle in overCoMing the 
diffiCulties of the Credit Crisis 
and reCession of reCent years. 

the board of directors reacted swiftly to steer BdC through 
both and oversaw its delivery of parts of the government of 
Canada’s response to them, specifically the Business Credit 
availability program (BCap) and the Canadian secured 
Credit facility (CsCf). 

a 2010 report by the Conference Board of Canada, Lessons 
From the Recession and Financial Crisis, noted that BdC 
provided exceptional credit during the recession, which 
helped the healing of the Canadian financial system. 

this past year, the board oversaw the development of new 
financial products such as the economic recovery loan and, 
in keeping with the complementary continuity of BdC’s 
role, oversaw the completion of BCap and the ongoing 
repayment of notes purchased through the CsCf. these 
were temporary measures for extraordinary times. 

a notable feature of the board’s work in fiscal 2011 was its 
preparation for and participation in the legislative review of 
the BdC act (please see box on page 111). 

another was its overseeing of the strategic review of 
Canada’s venture capital industry, and BdC’s venture capital 
activities and strategy. for more information on all of these 
issues, please consult www.bdc.ca.

sTaTemenT From THe BoarD oF DireCTors
We set BdC’s strategic direction. We also hold it accountable 
by overseeing its activities to ensure it achieves its statutory 
mandate while respecting its statutory role, all in accordance 
with the highest standards of corporate governance.

except for the president and Ceo, we are all independent 
of management. none, except the president, is a BdC 
employee. We have first-hand experience in finance, 
business management, entrepreneurship, risk management 
and human resources. together, we have the required mix of 
skills and experience needed for our stewardship role.

our core challenge is to manage the tension inherent 
in BdC’s role. BdC’s mandate is to support 
entrepreneurs—an inherently risky activity. We must also 
support our shareholder by offering services to stimulate 
economic activity and greater productivity. and in doing so, 
we must remain commercially viable.

our principal guidelines are parliamentary statutes. the 
Business Development Bank of Canada Act sets out BdC’s 
purpose, powers and duties. the Financial Administration 
Act, part x, sets out the control and accountability regime for 
Crown corporations.

like other Crown corporations, BdC is subject to other 
laws, such as the Federal Accountability Act, the Privacy Act, 
the Access to Information Act, the Canadian Environmental 
Assessment Act and the Official Languages Act, as well as 
numerous regulations.

every year, parliament receives a summary of BdC’s annually 
updated five-year corporate plan, which has been approved 
by the board of directors, the treasury Board of Canada, 
secretariat, and the Minister of industry.

also every year, parliament receives BdC’s annual report. this 
report contains financial statements that have been audited by 
both the auditor general of Canada and an external audit firm. 

the auditor general of Canada, jointly with an external 
audit firm, also does a special examination of BdC at least 
every 10 years. this examination is a performance audit. 
it goes beyond strictly financial issues to examine systems and 
practices related to economy, efficiency and effectiveness. 
in the most recent examination report (2009), the auditors 
favorably reviewed BdC, writing that it has “sound systems 
and practices in areas such as governance, strategic planning, 
human resources and financing activities.”

at 10-year intervals, the Minister of industry must have a 
review of the provisions and operation of the act undertaken 
in consultation with the Minister of finance. this is known as 
a legislative review (please see box on page 111).
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Corporate governanCe

We look to treasury Board of Canada, secretariat, 
for guidance and expertise on public sector governance 
practices. BdC meets or exceeds all of the governance 
standards that treasury Board recommends.

We also look to private sector organizations for best 
practices to emulate.

Our DutIeS
Within the parameters set by parliament and government, 
our duties are to:

approve BdC’s strategic direction and corporate plan to  >
meet its public policy mandate, and monitor progress;

set performance targets and monitor progress; >

ensure that BdC is identifying and managing its risks; >

ensure the highest standards of corporate governance; >

establish compensation policies; >

review and approve management’s succession plan, a  >
task that includes approving appointments to the senior 
Management team, and evaluating the performance of 
the president and Ceo;

review BdC’s internal controls and management  >
information systems;

oversee communications and public disclosure; >

oversee BdC’s pension plans, and establish its fund  >
policies and practices; and

approve financing and investment activities beyond  >
management’s authority.

the Board Code of Conduct incorporates the same basic 
principles as the employee Code of Conduct, ethics and 
values. every year, we all affirm that we have complied with 
the code. the segregated roles and responsibilities of the 
chairman and the president, already documented, reflect 
current best practices. We declare possible conflicts of 
interest, if any.

We work very closely with senior managers but also meet 
regularly in camera, without their presence.

one of the board committees initially examines most of 
the work that comes before us. Written terms of reference 
codify each committee’s mandate. these terms are available 
to the public at www.bdc.ca. We regularly review and revise 
the membership of these committees to ensure they reflect 
the strengths of the entire board.

all committee members are independent of management, 
with one exception: the president and Ceo is a member 
of the Credit/investment and risk Committee, which 
authorizes larger transactions within certain limits. We have 
appropriately high levels of financial literacy, as well as the 
broader skills and competencies needed to oversee the 
management of a large financial organization.

We keep abreast of best practices and review the code 
regularly to improve our internal governance. the code 
includes the policy on personal trading for employees, 
the policy on disclosure of wrongdoing in the workplace 
and the anti-fraud directive.

if a member of parliament, senator or director exerts 
undue pressure in making a referral to a BdC employee, 
the BdC referral policy requires the employee to report this 
situation to senior management, which in turn informs the 
board of directors.

emPloyee CoDe oF ConDuCT,  
eTHiCs anD values 

the code affirms BDC’s fundamental tenets: ethical 
behaviour, client connection, team spirit, accountability 
and work/life balance. the code applies to all 
employees. It sets out the principles that guide and 
shape our business activities: compliance with the law, 
trust, fairness, objectivity, integrity, and corporate 
and individual responsibility.

leGislaTive revieW
to prepare for and participate in the legislative review of the 
BdC act, we created a special legislative review committee 
comprising Brian hayward, Jean Martel, prashant pathak and 
rick perkins.

to know or anticipate what might be needed of BdC in 
the coming years, one must know what the marketplace is 
demanding of Canada’s entrepreneurs. We commissioned 
research to examine the various challenges they face, as 
well as BdC’s assessment of how it can best meet these 
needs. Based on this, we made a public contribution to 

the legislative review entitled Building an Innovative Nation, 
One Entrepreneur at a Time. We invite you to read this 
document at www.bdc.ca. 

in autumn 2010 the senate standing Committee on Banking, 
trade and Commerce held hearings on the BdC act. 
the committee heard testimony from and questioned BdC 
representatives Brian hayward and Jean-rené halde, as 
well as a variety of selected stakeholders. We invite you to 
read the transcripts of these hearings, as well as the senate 
committee’s resultant report, at www.sen.parl.gc.ca.
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Corporate governanCe | CoMMittees

THe auDiT CommiTTee 

Chair
stan Bracken-horrocks

MeMBers
eric Boyko
Brian hayward
Jean Martel
sarah raiss 
thomas r. spencer 

nuMBer of Meetings
6

this committee promotes an overall corporate culture of 
quality financial reporting and ethical behaviour. its main 
duties are to: 

review and advise the board on annual financial  >
statements before BdC discloses them to the public;

review financial disclosures; >

review the adequacy and effectiveness of internal  >
controls, including information technology security 
and controls, and, in particular, major accounting 
and financial reporting systems;

oversee BdC’s standards of integrity and conduct; >

oversee the disclosure of wrongdoing process; >

review the terms of engagement of auditors and  >
special examiners who report directly to the 
committee and are accountable to the board;

give advice and recommendations about the  >
appointments and terms of auditors and special 
examiners;

review and advise the board on the audit of the  >
annual financial statements, the scope of the special 
examination and the special examination report;

consider the appointment and work of the internal  >
auditor, who reports directly to the committee 
and administratively to the president and Ceo; and

review directors’ and officers’ expenses. >

THe CreDiT/invesTmenT  
anD risK CommiTTee

Chair
thomas r. spencer

MeMBers
eric Boyko
Jean-rené halde  
stan Bracken-horrocks
prashant pathak
rosemary Zigrossi

nuMBer of Meetings
26

this committee’s main duties are to:

identify and manage BdC’s principal risks; >

regularly review the enterprise risk management  >
policy, and policies and processes concerning  
credit risk, market risk, operational risk and other  
principal risks;

review reports and indicators related to portfolio  >
management, including indicators related to capital 
adequacy review and compliance, industry-specific 
studies, and portfolio management strategies;

approve loans and investments that exceed  >
the delegated authorities of senior management; and

review policies and guidelines related to the delegation  >
of authority.

COMMItteeS
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THe GovernanCe anD nominaTinG 
CommiTTee

Chair
 John a. Macnaughton

MeMBers
stan Bracken-horrocks
sarah raiss
thomas r. spencer 
rosemary Zigrossi

nuMBer of Meetings
4

this committee helps the board fulfill its corporate 
governance responsibilities. its responsibilities are to: 

continually review best practices and regulations  >
related to governance in Canada and, if necessary, 
recommend changes to BdC’s approach;

annually review BdC’s corporate governance policies,  >
including the Board Code of Conduct and the 
employee Code of Conduct, ethics and values;

annually assess the board’s compliance with these  >
policies;

regularly review the mandates, structures, and  >
memberships of the board and its committees;

develop selection criteria for the president and  >
Ceo position;

recommend candidates for the re-appointment of  >
the Ceo, as well as directors;

review and annually approve required skills for  >
directors;

develop processes to assess the performance of the  >
board, its committees and its individual members; and

ensure that comprehensive director orientation and  >
continuous training programs are in place.

THe Human resourCes CommiTTee 

Chair
sarah raiss

MeMBers
sue fawcett
Brian hayward
Jean Martel
rick perkins 
John a. Macnaughton

nuMBer of Meetings
8

this committee’s main duties are to:

assess the “tone at the top” established by senior  >
management with respect to integrity and ethics; 

oversee the human resources strategy to ensure it  >
aligns with the corporate plan;

review—and, if appropriate, recommend to the board  >
for approval—the Ceo’s recommendations for 
appointments of senior management committee 
members, the vice president and chief auditor, and the 
ombudsman, as well as any Ceo proposal for major 
changes to the organization’s structure;

assess the Ceo’s objectives and performance; >

review compensation for senior executives; >

review and approve the design of compensation  >
programs and payments;

receive and examine the actuarial evaluation reports,  >
and approve pension fund and financial statements;

approve performance measures and metrics; and >

ensure that there is a valid succession plan in place. >
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for the mandates of the board committees, 
please see www.bdc.ca.

THe Pension FunDs invesTmenT 
CommiTTee

Chair
rosemary Zigrossi

MeMBers
sue fawcett
prashant pathak
rick perkins
frank Watters 
(representative for retirees)

nuMBer of Meetings
6

this committee’s main duties are to:

monitor, and advise the board on, all matters related to  >
the investment of the funds’ assets;

ensure that investments comply with established policies; >

recommend to the board the appointment, termination  >
and replacement of external investment managers;

monitor the performance of these managers; and >

recommend asset allocation and investment policies and  >
strategies.

sPeCial CommiTTee For THe 
leGislaTive revieW

Chair
Brian hayward

MeMBers
Jean Martel
prashant pathak
rick perkinsnuMBer of Meetings

4

this committee’s duties are to:

advise and guide management during the legislative  >
review process;

advise and guide the board with respect to the legislative  >
review position paper prepared by management;

advise and guide the board on any proposed changes to  >
the BdC act;

review the stakeholder communications plan for the  >
review, as well as its implementation; and

report regularly to the board—and take  >
recommendations to and advice from the board—about 
the reviews, and oversee management’s implementation 
of same.

Corporate governanCe | CoMMittees
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Board audit

Credit/
investment

and risk

governance 
and 

nominating
human

resources
pension

funds investment total meetings
directors attendance total attendance total attendance total attendance total attendance total attendance total attendance total

eric Boyko 9 12 4 6 22 26 35 44
stan Bracken-horrocks 12 12 6 6 23 26 4 4 45 48
roger demers(1) 7 7 5 8 4 4 16 19
sue fawcett 12 12 8 8 6 6 26 26
Brian hayward 12 12 5 6 8 8 25 26
henry K.s. lee(2) 2 2 1 1 1 1 4 4
John a. Macnaughton(3)(5) 8 12 3 4 11 16
Jean Martel 10 12 2 6 7 8 19 26
prashant pathak 11 12 19 26 6 6 36 44
rick perkins 12 12 7 8 4 6 23 26
sarah raiss 12 12 5 6 4 4 8 8 29 30
thomas spencer 11 12 5 6 21 26 3 4 40 48
rosemary Zigrossi 11 12 24 26 4 4 6 6 45 48
Jean-rené halde(4) 11 12 16 26 27 38

total number  
 of meetings 12 6 26 4 8 6
total number  
 of directors 14-2 6 6 5 7-2 6-2

(1) resigned november 30, 2010.

(2) resigned May 3, 2010.

(3) as chairman, Mr. Macnaugton is an ex officio member of all the committees. 

(4) as president and Ceo, Mr. halde may attend all committee meetings. 

(5) due to ill health, Mr. Macnaughton was unable to attend all board meetings during the year.

BOArD AnD BOArD COMMIttee  
MeetInGS AnD AttenDAnCe

Corporate governanCe | Board and Board CoMMittee Meetings and attendanCe
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BOArD OF DIreCtOrS
(March 31, 2011)

JOHn A. MACnAuGHtOn
Chairman of the Board 
BdC 
toronto, ontario

JeAn-renÉ HAlDe
president and Chief executive officer 
BdC 
Montreal, Quebec

erIC BOYKO
president 
stingray digital inc.  
Montreal, Quebec

John A. Macnaughton joined the 
BDC board of directors in 2007 and 
was re-appointed in 2010. He is also 
a member of the prime Minister’s 
Advisory Committee on the public 
Service, director of transCanada 
Corporation, chair of the Independent 
nominating Committee of the Canada 
employment Insurance Financing 
Board, trustee and vice chairman 
of the university Health network, 
trustee of rosedale united Church, 
director of the Ontario Arts 
Foundation and north American 
member of the trilateral Commission. 

He is also a member of the Order of 
Canada.

previously, he had spent 31 years with 
nesbitt Burns Inc. and its predecessor 
companies, serving as president of 
Burns Fry and then nesbitt Burns 
from 1989 to 1999. He then served 
from 1999 to 2005 as the founding 
president and CeO of the Canada 
pension plan Investment Board. 

He holds a BA in economics from the 
university of Western Ontario and 
holds the corporate director (ICD.D) 
designation from the Institute of 
Corporate Directors.

Jean-rené Halde joined BDC as 
president and CeO in 2005 and was 
re-appointed in 2010. 

Before joining BDC, Mr. Halde had 
more than 30 years of management 
and entrepreneurial experience, 
holding CeO positions at leading 
companies including Métro-richelieu 
Inc., Culinar Inc. and livingston 
Group Inc. He has also served on the 
boards of many leading private, public 
and not-for-profit organizations. He 
presently serves as vice chairman 
of the Conference Board of Canada 
and as director of the Montreal 
General Hospital Foundation. 

He holds an MA in economics from  
the university of Western Ontario,  
an MBA from Harvard Business School 
and the corporate director (ICD.D) 
designation from the Institute of 
Corporate Directors. 

eric Boyko joined the BDC board of 
directors in 2007. He is the co-founder 
and president of Stingray Digital Inc., 
an international company dedicated 
to digital media. He is also a board 
member of the Montreal Development 
program, the Young presidents’ 
Organization and the Montreal 
economic Institute.

previously, Mr. Boyko founded and 
was president of eFundraising.com 
Corporation. He is also a winner of the 
top 40 under 40 prize for 2006. 

A graduate of McGill university, he 
has a specialization in accounting and 
became a certified general accountant 
in 1997.
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Stan Bracken-Horrocks joined the 
BDC board of directors in 2005 
and is currently on the board of the 
Vancouver police Foundation. 

Mr. Bracken-Horrocks is a retired 
partner at pricewaterhouseCoopers. 
A chartered accountant, he began 
at pricewaterhouseCoopers in 1962 
and gained extensive experience with 
boards of directors of public companies 
and their audit and finance committees. 
He is also a past president of the 
Institute of Chartered Accountants of 
British Columbia.

StAn BrACKen-HOrrOCKS
president 
se Bracken-horrocks investments ltd.  
vancouver, British Columbia

Sue FAWCett
president 
fawcett financial inc. 
Calgary, alberta

Sue Fawcett joined the BDC board 
of directors in 2008. She is president 
of Fawcett Financial Inc., a private 
firm that works closely with angel 
investors and provides strategic advice 
to early-stage companies. She is also 
an associate of Independent review 
Inc. and advises Canada’s prominent 
investment fund companies on 
governance issues pertaining to the 
setting up and running of independent 
review committees. Ms. Fawcett is 
on the board of the Alberta economic 
Development Authority, which 
provides recommendations and long-
term strategic advice on key economic 
issues to the premier and cabinet. 

previously, she held the title of vice 
president and advisor with CIBC Wood 
Gundy. She served on the boards 
of the Ottawa-Carleton economic 
Development Corporation, the 
riverside Hospital Foundation and the 
Ottawa Ballet.

She received her chartered financial 
analyst (CFA) designation in 2006 in 
Singapore and holds a BComm from 
the university of Calgary. She holds the 
corporate director (ICD.D) designation 
from the Institute of Corporate 
Directors.

BrIAn HAYWArD
president  
aldare resources 
Winnipeg, Manitoba

Brian Hayward joined the BDC board 
of directors in 2008. He is president 
of Aldare resources, a business 
consultancy that provides strategic 
advisory and governance services. 

From 1991 until 2007, he was CeO 
of Agricore united, the largest 
agribusiness in Western Canada. He 
also has provided leadership to many 
non-profit organizations, including the 
royal Winnipeg Ballet, the Conference 
Board of Canada and the Arthritis 
Society. Mr. Hayward serves on public 
and private company boards, including 
Glacier Media Inc., ridley Inc. and 
Wellington West.

Mr. Hayward holds a master’s degree 
in agricultural economics from 
McGill university and is a graduate 
of the Directors College of McMaster 
university’s DeGroote School 
of Business.
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JeAn MArtel
partner 
lavery, llp 
Montreal, Quebec

Jean Martel joined the BDC board of 
directors in 2006 and was re-appointed 
in 2010. He is a partner at lavery, a 
Quebec-based law firm, where he has 
been practising securities, financial and 
regulatory law in Montreal since 1999. 
He serves on the boards of directors 
of tMx Group Inc., tSx Inc., the tSx 
Ventures exchange and the Bourse de 
Montréal. 

From 1995 to 1999, he was 
chairman and CeO of the Quebec 
Securities Commission and sat on 
the technical Committee of the 
International Organization of Securities 
Commissions. From 1988 to 1994, as 
assistant deputy minister of finance, 
he had overall responsibility for 
financial sector policy in the province 
of Quebec.

prASHAnt pAtHAK
Managing partner 
reichmannhauer Capital partners 
toronto, ontario

prashant pathak joined the BDC 
board of directors in 2008 and is a 
managing partner at reichmannHauer 
Capital partners. He has extensive 
international experience, having 
worked in europe, the Middle east  
and Southeast Asia.

previously, he was a partner at 
McKinsey & Company Inc., and held 
several management and field 
operations positions at Halliburton  
and Schlumberger. 

Mr. pathak holds an MBA with 
distinction from InSeAD and a Btech 
degree in electrical engineering from 
the Indian Institute of technology (IIt). 
He also has a diploma in fuzzy logic 
from IIt and is a member of the Young 
presidents’ Organization. 

rICK perKInS
vice president, Business development  
and Communications  
nova scotia liquor Corporation 
halifax, nova scotia

rick perkins joined the BDC board 
of directors in 2008. A marketing, 
communications and public affairs 
professional, he is the nova Scotia 
liquor Corporation’s vice president, 
communications and corporate 
responsibility. 

Mr. perkins was a co-founder of 
Genoa Management Inc., a toronto-
based capital markets counsel firm. 
He has worked with newcourt 
Credit Group Inc., the Canadian 
Imperial Bank of Commerce, and the 
Government of Canada’s departments 
of finance and foreign affairs. 

Mr. perkins holds an MBA from the 
Sobey School of Business, Saint Mary’s 
university, and has been inducted 
into the latter’s Hall of Academic 
excellence.
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SArAH rAISS
senior executive 
transCanada Corporation 
Calgary, alberta

Sarah raiss joined the BDC board of 
directors in 2008. She is currently a 
senior executive with transCanada 
Corporation in Calgary. She sits on 
the board of Shoppers Drug Mart 
and on the board of Commercial 
Metals Corporation, a large publicly 
traded u.S. company, and is first vice 
president of the board of governors  
of the Calgary petroleum Club. 

Ms. raiss was president of S.e. 
raiss Group Inc., a consulting firm 
specializing in strategy, culture change 
and merger integration. 

She has a BSc in applied mathematics, 
an MBA from the university of 
Michigan and holds the corporate 
director (ICD.D) designation from the 
Institute of Corporate Directors.

tHOMAS r. SpenCer
toronto, ontario

thomas r. Spencer joined the BDC 
board of directors in 2008. He sits on 
the boards of the Data Group Income 
Fund and Kruger Inc. He is also a 
member of the tD private equity 
Investors Advisory Committee.

He is retired from tD Bank Financial 
Group, where he held various 
positions, including vice president, 
corporate and investment banking; vice 
president, merchant banking services; 
senior vice president, risk management 
policy group; executive vice president, 
risk management; and vice chair of risk 
management. 

Mr. Spencer holds an MBA, a BA in 
economics from York university and 
holds the corporate director (ICD.D) 
designation from the Institute of 
Corporate Directors.

rOSeMArY zIGrOSSI
toronto, ontario

rosemary zigrossi joined the BDC 
board of directors in April 2008 and is 
currently a director with promontory 
Financial Group. 

previously, she was with the Ontario 
teachers’ pension plan, where she 
held various positions, including vice 
president, asset mix and risk; vice 
president, venture capital—a program 
she initiated; and controller. prior to 
that, Ms. zigrossi was an assistant vice 
president with J.p. Morgan Bank of 
Canada and senior auditor with KpMG. 
She has held directorship roles in a 
number of start-up companies.

Ms. zigrossi is a chartered accountant 
and a chartered financial analyst. She 
holds a BComm from the university 
of toronto, has completed the 
Harvard Business School management 
development program and holds 
the corporate director (ICD.D) 
designation from the Institute of 
Corporate Directors.

BdC ar11 | 119



SenIOr
MAnAGeMent 
teAM
(March 31, 2011)

from left to right:

additional inforMation | senior ManageMent teaM

JÉrôMe nYCz
Senior Vice president,  
Strategy and Corporate 
Development and (Interim) 
executive Vice president, 
Investments 

eDMÉe MÉtIVIer
executive Vice president,  
Financing and Consulting

pAul BurOn
executive Vice president  
and Chief Financial Officer

Jérôme nycz joined BdC 
in 2002. he is responsible for 
strategic planning, enterprise risk 
management and knowledge 
management. he is also 
responsible for the venture 
capital strategic review, and 
venture capital operations.

previously, Mr. nycz worked in 
the federal government, notably as 
senior economist and policy advisor 
at the department of finance, 
industry Canada and national 
defence. he has also worked at 
export development Canada 
and as an investment officer at the 
Canadian Consulate in Boston. 
he is a member of the board of 
Cirano and the advisory board 
for international Competitiveness 
of the desautels faculty of 
Management of Mcgill university. 

he holds an iMBa from hartford 
university.

edmée Métivier joined BdC 
in 2000. she is responsible for 
developing and implementing 
strategies to sustain the growth of 
BdC financing, BdC Consulting 
and aboriginal Banking, and 
oversees credit risk management. 

previously, Ms. Métivier was with 
the royal Bank, where she held a 
number of operational positions, 
including vice president, small and 
medium-sized enterprises. she is a 
member of the desautels faculty 
of Management advisory board 
at Mcgill university, the Mcgill 
international executive institute 
advisory board, the Canadian 
youth Business foundation, and 
the fondation de l’institut de 
recherches cliniques de Montréal 
(irCM).

she holds an Ma in practising 
management from the university 
of lancaster in england.

paul Buron joined BdC in 2006. 
he is responsible for finance, 
information technology, treasury 
and securitization.

Mr. Buron has acquired broad 
experience through leadership 
roles in major corporations 
such as société générale de 
financement du Québec, 
donohue inc. and the tva group 
inc., where he was senior vice 
president and chief financial 
officer.

he holds a BBa from heC 
Montréal and is a member of the 
ordre des comptables agréés du 
Québec.
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MICHel BerGerOn
Vice president,  
Corporate relations

JeAn-renÉ HAlDe
president and Chief 
executive Officer

Michel Bergeron joined BdC 
in 1999. he is responsible for 
strategic alliances, government 
relations, media relations, internal 
and external communications, and 
BdC’s web strategy and branding.

at BdC, Mr. Bergeron has held 
various field positions providing 
financing solutions to small and 
medium-sized enterprises, as well 
as various corporate positions, 
such as director, corporate 
planning, and director, strategic 
and business solutions. previously, 
Mr. Bergeron was an international 
trade economist in the federal 
government and participated in 
bilateral and multilateral trade 
negotiations.

he is a lawyer and holds an Ma  
in international relations.

Jean-rené halde joined BdC as 
president and Ceo in June 2005 
and was reappointed in 2010. 

Before joining BdC, Mr. halde 
had 30 years of management 
and entrepreneurial experience, 
holding Ceo positions at 
leading companies including 
Métro-richelieu inc., Culinar inc. 
and livingston group inc. he has 
also served on the boards of many 
leading private, public and not-for-
profit organizations. he presently 
serves as vice chairman of the 
Conference Board of Canada 
and as director of the Montreal 
general hospital foundation. 

he holds an Ma in economics 
from the university of Western 
ontario and an MBa from 
harvard Business school and 
the corporate director (iCd.d) 
designation from the institute of 
Corporate directors. 

lOuISe pArADIS
Senior Vice president,  
legal Affairs and Corporate 
Secretary

MArY KArAMAnOS
Senior Vice president,  
Human resources

louise paradis re-joined BdC 
in 2004. she provides legal 
support to all business units, as 
well as the board of directors, 
and is responsible for developing 
and implementing strategies on 
records management.

previously, Ms. paradis was 
responsible for legal affairs, 
human resources, the corporate 
secretariat and administration at 
the Canadian office of société 
générale, and she was director of 
operations at société générale for 
two years. she began her career 
at BdC as legal counsel. she is a 
member of the board of proMetic.

she holds an lll from Mcgill 
university and is a member of the 
Barreau du Québec.

Mary Karamanos joined BdC 
in 2002. she is responsible for 
developing and implementing 
BdC’s human resources strategy. 

Ms. Karamanos has more 
than 20 years’�experience in 
strategic human resources and 
has held senior positions at 
Corby distilleries in Canada 
and allied domecq, spirits and 
Wine u.s.a. inc. she is active in 
the community and supports a 
number of children’s charities.

she holds a Ba in industrial 
relations from Mcgill university 
and the certified compensation 
professional designation from 
World at Work.
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FIVe-YeAr OperAtIOnAl  
AnD FInAnCIAl SuMMArY

Operational statistics 2011 2010 2009 2008 2007

BDC Financing
Committed to clients 
 as at March 31
  amount 15,913,193 14,783,510 12,176,290 10,951,760 10,115,995 
  number of clients 27,989 28,331 27,617 27,418 26,643 

acceptances
 amount 3,244,713 4,343,068 2,831,534 2,906,667  2,691,571 
 number 9,795 8,014 7,749 9,143  9,394 

BDC Subordinate Financing
Committed to clients
 as at March 31
  amount 278,076 211,086 176,568 171,991 168,725 
  number of clients 352 346 351 341 316 

acceptances
 amount 105,126 66,653 46,344 48,660  58,407 
 number 97 68 92 107  130 

BDC Venture Capital*
Committed to clients
 as at March 31
  amount 725,210 734,932 804,665 749,107 747,857 
  number of clients 103 118 159 173 192 

authorizations
 amount 95,292 84,591 137,385 130,484 150,733 
 number 45 43 55 87 71 

BDC Consulting
number of mandates 2,300 2,504 2,720 2,770 2,451 

BDC Securitization
Committed to clients 
 as at March 31 (amount)

3,193,441 3,575,327 
– – –

amount authorized 150,000 3,653,740 – – –

amount committed to clients represents portfolio outstanding and amount undisbursed, at cost.

* for BdC venture Capital commitment to clients, please see note 8 (page 80) and note 23 (page 104) to the Consolidated financial statments.

for the years ended March 31 ($ in thousands)
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Financial information 2011 2010 2009 2008 2007

Statement of Income and Comprehensive Income
for the years ended March 31

financing  294,419  76,232  194,028  160,878  167,992 

subordinate financing  11,106  10,214  6,760  11,007  7,945 

venture Capital  (18,599)  (74,137)  (106,291)  (82,801)  (33,604)

Consulting  (10,378)  (4,645)  (2,930)  (4,521)  (4,326)

securitization  70,165  (1,605)  (1,000)  –  – 

net income  346,713  6,059  90,567  84,563  138,007 

other comprehensive income (loss)  23,604  5,710  (2,249)  (301)  – 

Comprehensive income  370,317  11,769  89,318  84,262  138,007 

Balance Sheet information
as at March 31

asset-backed securities  3,065,589  3,274,974  –  –  – 

loans, net of allowance for credit losses  13,731,011  12,525,521  10,452,173  9,481,449  8,622,646 

subordinate financing investments  250,375  193,203  155,070  156,158  148,290 

venture capital investments  407,793  362,270  441,631  475,985  505,118 

total assets  18,400,068  17,679,927  12,090,911  11,423,566  10,804,081 

total liabilities  14,391,747  14,036,911  9,901,347  9,556,249  8,996,363 

total shareholder’s equity  4,008,321  3,643,016  2,189,564  1,867,317  1,807,718 

($ in thousands)
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aCCeptanCe
the point at which the client has accepted the authorized 
financing terms and conditions that BdC has offered him 
or her. Client acceptance follows BdC authorization. 
(information on acceptances disclosed in this report is net of 
cancellations or reductions, after client acceptance.)

alloWanCe for Credit losses 
represents an amount that management deems adequate 
to fully provide for impairment in the existing loan portfolio. 
allowance for credit losses can be specific or general, and is 
recorded on the balance sheet as a deduction from loans.

asset-BaCKed seCurities 
securities created through the securitization of a pool of 
assets. for example, BdC’s securitization contains Canadian 
aaa-rated term securities backed by loans and leases on 
vehicles and equipment, as well as dealer floorplan loans.

authoriZation
the point at which BdC has completed its due diligence 
and approved the client’s request for financing. authorization 
precedes the client’s acceptance of the offered loan. 
(information on authorizations disclosed in this report is 
net of cancellations or reductions, after BdC approval.)

Change in unrealiZed appreCiation 
and depreCiation of investMents
amount included in income resulting from movements in 
the fair value of investments for the period.

Consulting revenue
fees from services provided by BdC’s national network 
of consultants to assess, plan and implement results-driven, 
cost-effective management solutions.

Cross-CurrenCy sWaps
agreements to exchange payments in different currencies 
over pre-determined periods of time.

deBt-to-eQuity ratio
a measure to ensure BdC operates within its statutory 
limitations on debts, calculated as the aggregate of 
borrowings and contingent liabilities over the total 
shareholder’s equity. it excludes accumulated other 
comprehensive income or loss. the statutory limit of BdC’s 
debt-to-equity ratio is 12:1.

derivative finanCial instruMents
Contracts whose value is “derived” from movements in 
interest or foreign exchange rates, or equity or commodity 
prices. use of derivatives allows for the transfer, modification 
or reduction of current or expected risks from changes 
in rates and prices.

direCt investMents
investments BdC makes directly in investee companies. 

effiCienCy ratio
a measure of the efficiency with which BdC incurs expenses 
to generate income on its financing and subordinate financing 
operations. it is calculated as operating and administrative 
expenses, as a percentage of net interest and other income. 
other income includes fee income and realized gains or 
losses on financial instruments from financing, and realized 
gains or losses on investments and other income from 
subordinate financing. a lower ratio indicates improved 
efficiency.

fair value 
the price that knowledgeable, willing parties—under no 
compulsion to act—would agree to in an arm’s-length 
transaction. fair value represents management’s best 
estimate of the net worth of an investment at the balance 
sheet date and may not reflect the ultimate realizable value 
upon disposal of the investment.

general alloWanCe 
established by management to recognize credit losses in 
the existing performing loan portfolio that have occurred as 
at the balance sheet date but have not yet been specifically 
identified on an individual loan basis.

hedging
a risk management technique used to insulate financial results 
from market, interest rate or foreign currency exchange risk 
(exposure) arising from normal banking operations.

iMpaired loans 
loans where, in management’s opinion, credit quality has 
deteriorated so much that there is no longer reasonable 
assurance that BdC can collect the full amount of principal 
and interest on time.

interest rate sWaps 
agreements to exchange streams of interest payments—
typically, one at a floating rate and the other at a fixed 
rate—over a specified period, based on notional principal 
amounts.
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loss on initial reCognition
represents the difference between the fair value of a financial 
instrument and its cost at the time of purchase. loss on initial 
recognition is recognized in net income at time of purchase 
and subsequently amortized through interest income over 
the life of the financial instrument using the effective interest 
rate method.

Master netting agreeMent
a standard bilateral contract that enables trading 
counterparties to agree to net collateral requirements 
and, in a close-out situation, settlement amounts related 
to underlying master trading contracts related to sales and 
purchases of financial instruments. the master netting 
agreement offsets positive balances of one transaction with 
negative balances of another.

net interest inCoMe
the difference between interest revenues generated by 
interest-bearing portfolios, as well as cash equivalents and 
securities; and the cost of borrowings to fund these assets.

perforMing portfolio
loans for which there is reasonable assurance that BdC can 
collect the principal and interest on time.

provision for Credit losses
a charge to income that represents an amount that 
management deems adequate to fully provide for impairment 
in the existing loan portfolios, given the composition of the 
loan portfolios, the probability of default on the loans, the 
economic environment and the allowance for credit losses 
already established.

realiZed gains or losses on 
finanCial instruMents
amounts that are related to structured notes and their 
associated derivatives. realized gains or losses occur when 
financial instruments are repurchased prior to maturity at a 
price higher or lower than the original purchase price.

realiZed net gains and losses on investMents
gains realized, net of realized capital losses, upon sale or 
write-off of investments, excluding the change in unrealized 
appreciation or depreciation of venture capital and 
subordinate financing investments.

return on CoMMon eQuity (roe)
net income, less preferred share dividends, expressed as 
a percentage of average common equity. it excludes other 
comprehensive income or loss, and accumulated other 
comprehensive income or loss.

speCifiC alloWanCe 
an allowance that management establishes to recognize 
credit losses in the existing loan portfolios that have occurred 
and are identified on an individual loan basis, as at the balance 
sheet date.

start-up
a business that is being established for the first time. 
also included in this category are existing enterprises that 
have not yet registered 12 consecutive months of sales.

suBordinate finanCing
a hybrid instrument that brings together some features 
of both debt financing and equity financing.

unrealiZed gains or losses on 
finanCial instruMents
amounts that are related to structured notes and their 
associated derivatives. these represent the amount included 
in income resulting from movements in the fair value of 
financial instruments for the period.

BdC ar11 | 125



BuSIneSS CentreS

additional inforMation | Business Centres

alBerTa

Calgary
444 7th avenue sW
suite 110
Calgary, alberta t2p 0x8
phone: 403 292-5600
fax: 403 292-6616

Calgary north
1935 32nd avenue ne 
suite 100 
Calgary, alberta t2e 7C8
phone: 403 292-5333
fax: 403 292-6651

Calgary South
6700 Macleod trail se
suite 200
Calgary, alberta t2h 0l3
phone: 403 292-8882
fax: 403 292-4345

edmonton
10665 Jasper avenue
suite 200
edmonton, alberta t5J 3s9
phone: 780 495-2277
fax: 780 495-6616

edmonton South
4628 Calgary trail nW
suite 201
edmonton, alberta t6h 6a1
phone: 780 495-7200
fax: 780 495-7198

edmonton West
236 Mayfield Common
edmonton, alberta t5p 4B3
phone: 780 442-7312
fax: 780 495-3102

Grande prairie
10625 West side drive  
suite 203 
grande prairie, alberta t8v 8e6
phone: 780 532-8875
fax: 780 539-5130

lethbridge
520 5th avenue south
lethbridge, alberta t1J 0t8
phone: 403 382-3000
fax: 403 382-3162

Medicine Hat
(By appointment)
2248 13th avenue se
suite 101
Medicine hat, alberta
t1a 8g6 
phone: 403 527-2601 
fax:  403 528-6899

red Deer
4815 50th avenue
suite 107
red deer, alberta t4n 4a5
phone: 403 340-4203
fax: 403 340-4243
 
BriTisH ColumBia

Cranbrook
205B Cranbrook street north
Cranbrook, British Columbia
v1C 3r1
phone: 250 417-2200
fax: 250 417-2213

Fort St. John
10230 100th street
suite 7
fort st. John, British Columbia
v1J 3y9
phone: 250 787-0622
fax: 250 787-9423

Kamloops
205 victoria street
Kamloops, British Columbia
v2C 2a1
phone: 250 851-4900
fax: 250 851-4925

Kelowna
313 Bernard avenue
Kelowna, British Columbia
v1y 6n6 
phone: 250 470-4802 
fax: 250 470-4832 

langley
6424 200th street
suite 101B 
langley, British Columbia
v2y 2t3
phone: 604 532-5150
fax: 604 532-5166

nanaimo
6581 aulds road
suite 500
nanaimo, British Columbia
v9t 6J6
phone: 250 390-5757
fax: 250 390-5753

nelson
(By appointment)
619B front street
suite 1
nelson, British Columbia
v1l 4B6
phone: 250 352-3837
fax:  250 352-3809

north Vancouver
221 esplanade West
suite 6 
north vancouver 
British Columbia v7M 3J3
phone: 604 666-7703
fax: 604 666-1957

prince George
177 victoria street
suite 150
prince george, British Columbia
v2l 5r8
phone: 250 561-5323
fax: 250 561-5512

Surrey
10362 King george Boulevard
suite 160 
surrey, British Columbia
v3t 2W5
phone: 604 586-2400
fax: 604 586-2430

terrace
3233 emerson street 
terrace, British Columbia
v8g 5l2
phone: 250 615-5300
fax: 250 615-5320

tri-Cities
2755 lougheed highway
suite 370
port Coquitlam 
British Columbia v3B 5y9
phone: 604 927-1400
fax: 604 927-1415

Vancouver
one Bentall Center
505 Burrard street
suite 2100 
p.o. Box 6 
vancouver, British Columbia
v7x 1M6
phone: 604 666-7850
fax: 604 666-1068

Vancouver South
5811 Cooney road
suite 101
richmond, British Columbia
v6x 3M1
phone: 604 666-7850
fax: 604 666-1068

Vernon
(By appointment)
3105 33rd street
suite 302
vernon, British Columbia
v1t 9p7
phone: 250 260-5061
fax:  250 260-5011

Victoria
990 fort street 
victoria, British Columbia
v8v 3K2
phone: 250 363-0161
fax: 250 363-8029

maniToBa

Brandon
940 princess avenue 
unit 10
Brandon, Manitoba r7a 0p6
phone: 204 726-7570
fax: 204 726-7555

Winnipeg
155 Carlton street 
suite 1100 
Winnipeg, Manitoba r3C 3h8
phone: 204 983-7900
fax: 204 983-0870

Winnipeg West
1655 Kenaston Blvd.
suite 200
Winnipeg, Manitoba r3p 2M4
phone: 204 983-6530
fax: 204 983-6531
 
neW BrunsWiCK

Bathurst
275 Main street
suite 205
Bathurst, new Brunswick e2a 1a9
phone: 506 548-7360
fax: 506 548-7381

edmundston
121 de l’Église street 
suite 407
edmundston, new Brunswick
e3v 1J9
phone: 506 739-8311
fax: 506 735-0019

Fredericton
570 Queen street
suite 504
p.o. Box 754
fredericton, new Brunswick 
e3B 5B4
phone: 506 452-3030
fax: 506 452-2416

Moncton
766 Main street
Moncton, new Brunswick
e1C 1e6
phone: 506 851-6120
fax: 506 851-6033

Saint John
53 King street
saint John, new Brunswick
e2l 1g5
phone: 506 636-4751
fax: 506 636-3892
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neWFounDlanD  
anD laBraDor

Corner Brook
4 herald avenue, 1st floor
Corner Brook  
newfoundland and labrador
a2h 4B4
phone: 709 637-4515
fax: 709 637-4522

Grand Falls–Windsor
42 high street
p.o. Box 744 
grand falls–Windsor
newfoundland and labrador
a2a 2M4
phone: 709 489-2181
fax: 709 489-6569

St. John’s
215 Water street 
ground floor
p.o. Box 520 
st. John’s 
newfoundland and labrador
a1C 5K4
phone: 709 772-5505
fax: 709 772-2516
 
norTHWesT TerriTories

Yellowknife
4912 49th street
yellowknife
northwest territories x1a 1p3
phone: 867 873-3565
fax: 867 873-3501 

nova sCoTia

Halifax
2000 Barrington street
suite 1400 
halifax, nova scotia B3J 2Z7
phone: 902 426-7850
fax: 902 426-6783

Sydney
275 Charlotte street
suite 117
sydney, nova scotia B1p 1C6
phone: 902 564-7700
fax: 902 564-3975

truro
622 prince street
p.o. Box 1378
truro, nova scotia B2n 5n2
phone: 902 895-6377
fax: 902 893-7957

Yarmouth
103 Water street
p.o. Box 98
yarmouth, nova scotia B5a 4B1
phone: 902 742-7119
fax:  902 742-8180

nunavuT

Yellowknife
4912 49th street
yellowknife,
northwest territories x1a 1p3
phone: 867 873-3565
fax: 867 873-3501 
 
onTario

Barrie
151 ferris lane 
suite 301
p.o. Box 876
Barrie, ontario l4M 4y6
phone: 705 725-2533
fax: 705 739-0467

Belleville
(By appointment)
284B Wallbridge-loyalist road
Belleville, ontario K8n 5B3
phone: 613 969-4009
fax:  613 969-4018

Brampton
24 Queen street east
suite 100
Brampton, ontario l6v 1a3
phone: 905 450-9845
fax: 905 450-7514

Chatham
(By appointment)
62 Keil drive south
Chatham, ontario n7M 3g8
phone: 519 380-8886
fax: 519 380-8850

Durham
400 dundas street West
Whitby, ontario l1n 2M7
phone: 905 666-6694
fax: 905 666-1059

etobicoke
1243 islington avenue 
suite 1001 
toronto, ontario M8x 1y9
phone: 416 954-2604
fax: 416 954-2631

Guelph
(By appointment)
120 research lane
suite 100
guelph, ontario n1g 0B5
phone: 519 826-2663
fax:  519 826-2662

Burlington / Halton
4145 north service road
suite 401
Burlington, ontario l7l 6a3
phone: 905 315-9230
fax: 905 315-9243

Hamilton
25 Main street West
suite 1900
hamilton, ontario l8p 1h1
phone: 905 572-2954
fax: 905 572-4282

Kenora
227 2nd street south
Kenora, ontario p9n 1g1
phone: 807 467-3535
fax: 807 467-3533

Kingston
1000 gardiners road 
suite 201
Kingston, ontario K7p 3C4
phone: 613 389-0999
fax: 613 389-2543

Kitchener / Waterloo
50 Queen street north
suite 110
Kitchener, ontario n2h 6p4
phone: 519 571-6676
fax: 519 571-6685

london
380 Wellington street
london, ontario n6a 5B5
phone: 519 645-4229
fax: 519 645-5450

Markham
3130 highway 7 east
Markham, ontario l3r 5a1
phone: 905 305-6867
fax: 905 305-1969

Mississauga
4310 sherwoodtowne Blvd. 
suite 100
Mississauga, ontario l4Z 4C4
phone: 905 566-6417
fax: 905 566-6425

north Bay
222 Mcintyre street West
north Bay, ontario p1B 2y8
phone: 705 495-5700
fax: 705 495-5707

north York
1120 finch avenue West
suite 502
north york, ontario M3J 3h7
phone: 416 736-3420
fax: 416 736-3425

Ottawa
55 Metcalfe street
ground floor
ottawa, ontario K1p 6l5
phone: 613 995-0234
fax: 613 995-9045

Ottawa West
700 silver seven road
suite 100
Kanata, ontario K2v 1C3
phone: 613 592-2968
fax: 613 592-5053

peterborough
340 george street north
4th floor
p.o. Box 1419
peterborough, ontario K9J 7h6
phone: 705 750-4800
fax: 705 750-4808

St. Catharines
39 Queen street 
suite 100 
p.o. Box 1193
st. Catharines, ontario l2r 7a7
phone: 905 988-2874
fax: 905 988-2890

Sarnia
(By appointment)
1086 Modeland road
sarnia, ontario n7s 6l2
phone: 519 383-1848
fax: 519 383-1849

Sault Ste. Marie
153 great northern road
sault ste. Marie, ontario 
p6B 4y9
phone: 705 941-3030
fax: 705 941-3040

Scarborough
305 Milner avenue 
suite 112
toronto, ontario MiB 3v4
phone: 416 954-0709
fax: 416 954-0716
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Stratford
516 huron street
stratford, ontario n5a 5t7
phone: 519 271-5650
fax: 519 271-8472

Sudbury
233 Brady street
unit 10
sudbury, ontario p3B 4h5
phone: 705 670-6482
fax: 705 670-6387

thunder Bay
1136 alloy drive
suite 102
thunder Bay, ontario p7B 6M9
phone: 807 346-1780
fax: 807 346-1790

timmins
(office by appointment) 
85 pine street south 
suite 202
timmins, ontario p4n 2K1
phone: 705 267-1246
fax: 705 268-5437

toronto
121 King street West
suite 1200
toronto, ontario M5h 3t9
phone: 416 973-0341
fax: 416 954-5009

Vaughan
3901 highway 7 West 
suite 600
vaughan, ontario l4l 8l5
phone: 905 264-2100
fax: 905 264-2122

Windsor
2485 ouellette avenue 
suite 200
Windsor, ontario n8x 1l5
phone: 519 257-6808
fax: 519 257-6811
 
PrinCe eDWarD islanD

Charlottetown
119 Kent street 
suite 230
p.o. Box 488
Charlottetown 
prince edward island C1a 7l1
phone: 902 566-7454
fax: 902 566-7459

queBeC

Montreal 
(head office)
5 place ville Marie
suite 300
Montreal, Quebec h3B 5e7
phone: 1 877 BdC-Banx 
 (232-2269)
fax: 1 877 329-9232

Boucherville
1570 ampère street
suite 300
Boucherville, Quebec J4B 7l4
phone: 450 645-2000
fax: 450 645-2055

Brossard
4255 lapinière Blvd.
suite 200
Brossard, Quebec J4Z 0C7
phone: 450 926-7220
fax: 450 926-7221

Chaudière–Appalaches
1175 de la rive-sud Blvd.
suite 100
saint-romuald, Quebec  
g6W 5M6
phone: 418 834-5144
fax: 418 834-1855

Des Moulins / lanaudière
2785 des plateaux Blvd.
terrebonne, Quebec J6x 4J9
phone: 450 964-8778
fax: 450 964-8773

Drummondville
1010 rené-lévesque Blvd.
drummondville, Quebec 
J2C 5W4
phone: 819 478-4951
fax: 819 478-5864

eastern Montreal 
6347 Jean-talon street east
saint-léonard, Quebec h1s 3e7
phone: 514 251-2818
fax: 514 251-2758

Gatineau
259 saint-Joseph Blvd. 
suite 104
gatineau, Quebec J8y 6t1
phone: 819 997-4434
fax: 819 997-4435

Granby
(By appointment)
155 saint-Jacques street
suite 302
granby, Quebec
J2g 9a7
phone: 450 372-5202
fax: 450 372-2423

laval
2525 daniel-Johnson Blvd.
suite 100
laval, Quebec h7t 1s9
phone: 450 973-6868
fax: 450 973-6860

Montreal 
(place ville-Marie Branch) 
5 place ville Marie 
suite 12525, plaza level
Montreal, Quebec h3B 2g2
phone: 514 496-7966
fax: 514 496-7974

pointe-Claire
755 saint-Jean Blvd.
suite 110
pointe-Claire, Quebec h9r 5M9
phone: 514 697-8014
fax: 514 697-3160

Quebec
1134 grande allée ouest
ground floor
Quebec, Quebec g1s 1e5
phone: 418 648-3972
fax: 418 648-5525

Quebec north West
1165 lebourgneuf Blvd.
suite 310
Quebec, Quebec g2K 2C9
phone: 418 648-4740
fax: 418 648-4745

rimouski
391 Jessop Blvd. 
rimouski, Quebec g5l 1M9
phone: 418 722-3300
fax: 418 722-3362

rouyn-noranda
139 Québec Blvd. 
suite 301
rouyn-noranda, Quebec 
J9x 6M8
phone: 819 764-6701
fax: 819 764-5472

Saguenay–lac-Saint-Jean
345 des saguenéens street
suite 210
Chicoutimi, Quebec g7h 6K9
phone: 418 698-5599
fax: 418 698-5678

Saint-Jérôme
55 Castonguay street
suite 102
saint-Jérôme, Quebec J7y 2h9
phone: 450 432-7111
fax: 450 432-8366

Saint-laurent
3100 de la Côte-vertu Blvd.
suite 160
saint-laurent, Quebec h4r 2J8
phone: 514 496-7500
fax: 514 496-7510

Sherbrooke
2532 King street West
sherbrooke, Quebec J1J 2e8
phone: 819 564-5700
fax: 819 564-4276
 
thérèse-de-Blainville
3000 Cours le Corbusier street
Boisbriand, Quebec J7g 3e8
phone: 450 420-4900
fax: 450 420-4904

trois-rivières
1500 royale street
office 150
trois-rivières, Quebec g9a 6e6
phone: 819 371-5215
fax: 819 371-5220

sasKaTCHeWan

prince Albert
(By appointment)
1499 10th avenue east
suite 1
prince albert, saskatchewan
s6v 7s6
phone: 306 953-8599
fax: 306 953-1343

regina
2220 12th avenue 
suite 320
regina, saskatchewan s4p 0M8
phone: 306 780-6478
fax: 306 780-7516

Saskatoon
135 21st street east
Main floor
saskatoon, saskatchewan 
s7K 0B4
phone: 306 975-4822
fax: 306 975-5955
 
yuKon

Whitehorse
204 lambert street
suite 202 
Whitehorse, yukon y1a 1Z4 
phone: 867 633-7510
fax: 867 667-4058
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Ce document est aussi disponible en français.


