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Section 1: Introduction

The Privacy Act protects the privacy of all Canadian citizens and permanent residents 
of Canada regarding personal information held by a government institution against 
unauthorized use and disclosure. The Privacy Act also gives Canadians, including those 
in Canada who are not permanent residents or citizens, the right to access personal 
information held by the government. 

Section 72 of the Privacy Act requires the head of every government institution to submit 
an annual report to Parliament on the administration of the Act within the institution for 
each fiscal year. 

This Annual Report provides a summary of the management and administration of the 
Privacy Act within the Public Health Agency of Canada (PHAC) for the fiscal year 2010-2011.

For further information or to make a request under the Privacy Act, please direct your 
inquiries to:

Access to Information and Privacy Office 
Public Health Agency of Canada 
130 Colonnade Road, A.L. 6503F 

Ottawa, Ontario  K1A 0K9 
Tel: 613-948-8187 
Fax: 613-957-9093
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1.1	 Background on the Agency
Public health involves the organized efforts of society to keep people healthy and to 
prevent injury, illness and premature death. It includes programs, services and policies that 
protect and promote the health of all Canadians. In Canada, public health is a responsibility 
that is shared by the three levels of government in collaboration with the private sector, 
non-government organizations, health professionals and the public.

In September 2004, the Public Health Agency of Canada (the Agency) was created within 
the federal Health Portfolio to deliver on the Government of Canada’s commitment to 
increase its focus on public health in order to help protect and improve the health and 
safety of all Canadians and to contribute to strengthening the health care system. 

The Agency has the responsibility to:

•	 contribute to the prevention of disease and injury, and to the promotion of health;

•	 enhance the quality and quantity of surveillance data and expand the knowledge 
of disease and injury in Canada; 

•	 provide federal leadership and accountability in managing public health 
emergencies; 

•	 serve as a central point for sharing Canada’s expertise with the rest of the world 
and for applying international research and development to Canada’s public 
health programs; and 

•	 strengthen intergovernmental collaboration on public health and facilitate national 
approaches to public health policy and planning.

1.2	 Organization
The Access to Information and Privacy (ATIP) Office is part of the Planning, Reporting and 
Risk Management Division of the Emergency Management and Corporate Affairs Branch 
within PHAC. The ATIP Office has seven full-time equivalents to fulfill PHAC’s obligations 
under the Access to Information and Privacy Acts. The staff in the ATIP Office in 2010–11 
consisted of seven employees: the Director and six officers at various levels. The ATIP 
officers’ work ranges from processing complex and/or voluminous files to more routine, 
straightforward requests. The ATIP Director served as the Agency’s ATIP Coordinator 
throughout the reporting year.

1.3	 Info Source
Info Source is a series of publications containing information about, and/or collected by, 
the Government of Canada. The primary purpose of Info Source is to assist individuals in 
exercising their rights under the Access to Information Act and the Privacy Act. Info Source 
also supports the federal government’s commitment to facilitate access to information 
regarding its activities.
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During this reporting period, the ATIP Office re-organized some of the content of its Info 
Source chapters, including the descriptions of its information holdings, by institutional 
functions, programs and activities. The Agency’s chapter is now laid out in line with its 
Program Activity Architecture. Under this approach, classes of records and personal 
information banks are directly linked to the relevant institutional program and/or activity. 

1.4	 Reading Room
Section 71 of the Access to Information Act requires government institutions to provide 
facilities where members of the public may obtain information such as Info Source. The 
following Public Health Agency Canada location has been designated as a public 
reading room.

344B - 130 Colonnade Road  
Ottawa, Ontario

1.5	 Training and Education Activities for 2010-2011
The ATIP Office continued to provide advice and training on the provisions of the ATI 
and Privacy Acts and its impact on PHAC programs and initiatives.

•	 Twenty-three (23) presentations on Info Source and Privacy were delivered 
to over 100 PHAC employees.

•	 Three (3) presentations on Privacy Impact Assessment (PIA) were delivered to 
50 PHAC employees.

1.6	 Highlights and Accomplishments for 2010-2011 
PHAC continued to improve the timeliness, efficiency and accuracy of responses to 
Privacy requests. All available standard classes of records applicable to the Department's 
information holdings were include in updates to Info Source. There was also enhanced 
engagement of senior management through weekly and quarterly reporting on 
retrieval deadlines. 

1.7	 Delegation of Authority 
The responsibilities associated with the administration of the Privacy Act, are delegated 
to the PHAC ATIP Coordinator by the Minister of Health.

Please see Appendix A for a copy of the delegation instrument.
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Section 2: Report on the Administration of the Privacy Act

The number of requests received under the Privacy Act increased from 21 in 2009-2010 
to 25 in 2010-2011. 

Appendix B provides a statistical summary of the privacy requests received and/or treated 
in 2010-2011.

2.1	 Requests Made under the Privacy Act

Received during the reporting period 25

Outstanding from previous period  4

TOTAL 29

The majority of requests completed were complex, necessitating the review of extensive files.

The figures do not reflect requests processed informally or other services that the ATIP 
Office provides to the Agency.

Historical comparisons

 2007-2008 2008-2009 2009-2010 2010-2011

Requests 
received

12 11 21 25

Requests 
completed

11 9 20 21

Previous 
period

1 2 1 4

2.2	 Disposition of Requests Completed
The 21 requests cited in Appendix B were resolved in the following manner.

•	 Two requests resulted in the release of all information sought.  

•	 Twelve requests resulted in partial disclosures. Section 26 was the most invoked 
section of the Privacy Act.

•	 For two requests, no relevant records existed under the control of the Agency.
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•	 Five requests were abandoned. (Requests are considered abandoned when the 
applicant formally withdraws the request or when he/she does not respond to 
correspondence sent by the ATIP Office.) 

•	 No requests were transferred to other departments.

	 Total Pages Examined: 47,812

	 Total Pages Released: 5,188

2.3	 Exemptions Invoked
As noted in Appendix B, PHAC invoked exemptions under sections 21, 26, and 27 of 
the Act. Appendix B shows the number of requests where specific types of exemptions 
were invoked to sever information. For example, if, in processing a request, five different 
exemptions were applied by PHAC, one exemption under each relevant section would be 
reported for a total of five. If the same exemption is claimed several times for the same 
request, it is reported only once in Appendix B. 

2.4	 Exclusions Cited
The Act does not apply to published material pursuant to section 69 and to confidences 
of the Queen’s Privy Council pursuant to section 70. Appendix B shows that no exclusion 
was invoked. 

2.5	 Extension of Time Limits
Section 15 of the Act provides for the extension of the statutory time limits if consultations 
are necessary, or if the request is for a large volume of records and processing the request 
within the original time limit would unreasonably interfere with the operations of the Agency. 

During 2010-2011, 16 requests were completed within 30 days, two requests were extended 
for 30 days, and another three requests required extensions for more than 60 days.

2.6 	 Completion Time 
In 2010-2011, 86% (18) of the 21 requests were addressed within the prescribed legislative 
time frame. Three requests (14%) were completed over 121 days after the due date. This 
was due to the volume of the documents to be reviewed.

2.7	 Costs
•	 Total salary costs associated with the Privacy Act were $72,753.14 for 2010-2011. 

•	 Other administrative costs amounted to $92,692.19.

•	 The total costs were $165,445.30. 

•	 The associated employee resources for 2010-2011 are estimated at 0.85 FTEs 
for administering the Privacy Act. 
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These figures are strictly for the Agency’s ATIP Office and do not reflect the costs to the 
Agency associated with the efforts of other organizational units to respond to requests 
(e.g., time to retrieve documents, etc.)

2.8	 Complaints
One complaint regarding privacy requests addressed to PHAC was lodged with the Office 
of the Privacy Commissioner. This complaint claimed a delay in receiving information; 
however, this file was linked to two other privacy requests, one of which encompassed 
210,000 pages, filed by the same individual.

2.9	 Court applications and appeals 
In 2010-2011, there were no court applications/appeals submitted to the Federal Court 
or Federal Court of Appeal. 

2.10 	Disclosures Pursuant to Paragraphs 8(2)(e), (f), (g) and (m)  
	 of the Privacy Act 
Subsection 8(2) of the Privacy Act provides limited and specific circumstances under 
which institutions may disclose personal information without an individual’s consent. TBS 
identified four categories of disclosures made by virtue of specific paragraphs of this 
subsection that institutions must be included in this year’s annual report. These categories 
concern disclosures made for law enforcement purposes, to Members of Parliament and 
those made in the public interest.

During the reporting period, PHAC did not disclose personal information pursuant to 
paragraphs 8(2)(e), (f), (g) and (m) of the Privacy Act.

2.11 	Privacy Impact Assessments (PIAs)
The ATIP Office has been developing a PIA framework and an accompanying 
communications strategy, both of which will be implemented in 2011-2012. 

Statistics 

•	 Privacy Impact Assessments initiated: 1 

•	 Privacy Impact Assessments completed: 1 

•	 Privacy Impact Assessments sent to the Office of the Privacy Commissioner: 1 

•	 Total: 1 



2010-2011 Annual Report on the Privacy Act

9Public Health Agency of Canada

The completed PIA was titled, Performance Discussion Process and Personal Learning 
Plans Automated Application Project (January 2011). An executive summary of this PIA 
is found on the PHAC web site. 

2.12	 Data Matching and Data Sharing Activities Reported for the Period 
There were no data matching or data sharing activities to report.
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Section 3: Report on Consultations and Informal Requests

3.1	 Privacy Consultations 
PHAC received three requests for consultations from other government departments and 
agencies. These requests required a review of 185 pages of information. 

Total Pages Examined: 185

3.2	 Informal Privacy Requests
There was one informal request processed during this reporting period. 

Total Pages Examined: 2
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APPENDIX A: Delegation Order – Privacy Act
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APPENDIX B: Statistical Report – Privacy Act
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NOTES 
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