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The mandate of Communication Canada is to improve communications between the 
Government of Canada and Canadians. In doing so, it offers corporate communications 
products and services and supports the Government’s commitment to a strong and united 
Canada.

Within this framework, Communication Canada undertakes research and shares the 
results throughout the Government of Canada to increase understanding of trends, issues 
and events affecting government communications. 

This report comprises the results of our fall 2001 communications survey. Ipsos-Reid 
and GPC Research conducted the survey. They were in the field immediately before 
September 11, suspended interviewing following the terrorist attacks and resumed two days 
later. The situation having evolved, we did a small follow-up survey between October 11 
and 14. This report, therefore, provides a look at public opinion on both the Government’s 
domestic agenda and international issues.

IntroductionIntroduction
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Public opinion of the overall performance of the Government has fluctuated since the 
spring but remains positive. 

A high proportion of Canadians also have a positive attitude toward the Government in 
general. Factors that contribute to a positive impression of the Government include 
favourable perceptions of the Government’s leadership, its management of the economy, 
and its delivery of service and information to the public. Factors that detract include 
negative perceptions of listening to Canadians, cost-effective management and 
accountability. 

When Canadians are asked about top-of-mind issues facing the country, the September 
and October results show a dramatic change. While national secur ity and terrorism has 
emerged as a top-ranking concern, the number of Canadians who mention health care has 
declined steadily. The economy and unemployment are also re-emerging as major longer-
term concerns.

When Canadians are asked to rate the major longer-term priorities facing the country,
health care and education continue to occupy the highest rung. These are followed by the 
economy, children’s issues and crime and justice.

Among the domestic issues, Canadians continue to give the Government a moderately 
good evaluation for managing the economy, Canadian unity and innovation. Performance 
evaluation for the social issues tends to be more mid-range, with the exception of health 
care, which is lower. The Government also gets a moderately low evaluation on 
unemployment and taxation.

On the international agenda, Canadians’ assessments of the Government’s performance 
vary widely. While the Government’s ratings for handling relations with the U.S. and other 
countries and international development programs are higher than those for any issue 
measured by the Communication Canada survey, the ratings for national defence and 
immigration are currently lower. The evaluation for protecting national security is 
moderately positive. 

Canadians believe that television, followed by daily newspapers and then radio, is the 
medium with the greatest influence on their impressions of the Government of Canada. The 
influence of these media varies within the population, however. For instance, television 
appears to have a relatively greater impact among young adults, while daily newspapers 
have more impact among people with university education.

Executive SummaryExecutive Summary
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“Generally speaking, how would you rate the performance of the Government of Canada?  Please use a 7-point 
scale where 1 is terrible, 7 is excellent and the mid-point 4 is neither good nor bad.”

% saying good performance (5, 6, 7)

4145ATL

3636QC

3843ON

3832SK/MB

3735AB

2637BC

3639Canada

October 2001September 2001

“Over the next year or so, do you think Canada’s economy will be doing better, worse or about the same?  
Please respond using a 7-point scale where 1 is much worse, 7 is much better and the mid-point 4 is about the 
same”.

% saying better (5, 6, 7)

3833ATL

2224QC

2729ON

2226SK/MB

2130AB

2426BC

2527Canada

October 2001September 2001

Mood of the CountryMood of the Country
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% giving Government good performance rating
% saying Canada's economy will do better over next year

• Economic optimism continues the decline that began 18 months ago.

• It has dropped eight points since spring 2001, from 33% to 25%.

• By contrast, public opinion of the Government’s performance increased six points in 
September, from 33% to 39%.

• Since then, it has slipped three points, from 39% to 36%.
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“I would like to know if your feelings toward the Government of Canada are for the most part positive or for the 
most part negative.  Please use a 7-point scale where 1 means very negative feelings, 7 means very positive 
feelings, and 4 means neither positive nor negative feelings.”

631720University

572319Canada

572321Post-secondary

532918High school

463519< High school

By Education

54242255+

57241935-54

61221725-34

62211818-24

By Age

572618Women

582121Men

By Gender

552817TERR

632313NF

701712PEI

652114ATL

483517QC

641916ON

532225MB

472528SK

551827AB

551926BC

By Province/Region

% positive (5, 6, 7)% neutral (4)% negative (1, 2, 3)

Feelings Toward Government of CanadaFeelings Toward Government of Canada
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“I would like to know if your feelings toward the Government of 
Canada are for the most part positive or. . . negative.”

Positive Feelings
57%

Negative Feelings
19%

Neutral Feelings
23%

Feelings Toward
Government of Canada
Feelings Toward
Government of Canada

• We asked respondents, in addition to rating performance, to describe their general 
feelings toward the Government. 

• Almost six in ten Canadians have positive feelings.

• Only two in ten are negative.

• We held focus groups to probe the reasons for differences in attitude. 

• People with positive feelings gave reasons such as:
• the Government’s good management of the economy; 
• its progress in service delivery; 
• steady, dependable leadership; and
• Canada’s quality of life compared to other countries.

• People with negative feelings were less specific; they made general comments such as:
• government inaction;
• inefficiency;
• unresponsiveness; and
• arrogance.
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% saying good performance (5, 6, 7)

“For each of the following, how would you rate the performance of the Government of Canada.  Please use a    
7-point scale where 1 is terrible, 7 is excellent and the mid-point 4 is neither.”

26252638252827
Being accountable for 
public spending

29272936273129
Managing its operations 
in a cost-effective way

30293338313131
Listening to ordinary 
Canadians

44454955454846
Leading Canada in a 
direction I agree with

42444959464746
Providing high quality 
service

47485365524951
Providing useful 
information to 
Canadians

55+35-5425-3418-24WomenMen

AgeGender
Canada

2828262734271621231827
Being accountable for 
public spending

2729313040291722241929
Managing its operations in 
a cost -effective way

3231313138322323242231
Listening to ordinary 
Canadians

4753565442514039464246
Leading Canada in a 
direction I agree with

4649535050473638463946
Providing high quality 
service

4657585652524244484551
Providing useful 
information to Canadians

TERRNFPEIATLQCONMBSKABBCCanada

% saying good performance (5, 6, 7)

Elements of ReputationElements of Reputation
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Elements of ReputationElements of Reputation

% saying good performance

25

31

30

27

29

31

Accountability for Public Spending

Cost-effectiveness

Listening to Canadians

46

45

46

46

46

51

Leading Canada in a Direction I Agree With

High Quality Service

Providing Useful Information

2000 2001

• We asked Canadians to rate the Government on six elements of reputation. 

• The Government gets good marks for providing useful information, service, and 
leadership.

• The Government gets poor marks for listening, cost-effectiveness, and accountability for 
public spending.

• Over the past year, these assessments have changed little.

• The one exception is communication: the rating for providing useful information has 
increased five points. 
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“Thinking about the issues facing Canada today, which one would you say the Government of Canada should 
focus on most?”

(Issues receiving at least 2% mention)

Fall 2001 (Before Sept. 11)

Health Care

Economy

Education

Unemployment

Poverty

Environment

Taxes

Trade

Debt 

Unity

Immigration/Refugees

Fall 2001 (Sept. 13-19)

Health Care

Economy

National security/       
terrorism

Education

Unemployment

Immigration/Refugees               

Poverty

Military

Taxes

Debt

Unity

Top-of-Mind IssuesTop-of-Mind Issues

28%

11%

10%

6%

6%

4%

4%

4%

4%

3%

2%

21%

13%

10%

7%

7%

5%            

5%

2%

2%

2%

2%

Canada
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September 4 to 10

4%

4%

6%

6%

10%

11%

28%

Taxes

Environment

Poverty

Unemployment

Education

Economy

Health Care

September 13 to 19

5%

5%

7%

7%

10%

13%

21%

Poverty

Immigration/
Refugees

Unemployment

Education

National Security/
Terrorism

Economy

Health Care

Top-of-Mind Issues
(Unprompted)
Top-of-Mind Issues
(Unprompted)

• We were in the field just before September 11.

• We found that Canadians wanted the Government to focus on much the same issues as in
the spring. 

• In the week after September 11, we saw national security and immigration emerge as key
issues.
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“Thinking about the issues facing Canada today, which one would you say the Government of Canada should 
focus on most?”

(Issues receiving at least 2% mention)

Fall 2001 (Sept. 13-19)

Health Care

Economy

National security/       
terrorism

Education

Unemployment

Immigration/refugees               

Poverty

Military

Taxes

Debt

Unity

Fall 2001 (Oct. 11-14)

Health Care

Economy

National security/       
Terrorism

Unemployment

Immigration/refugees               

Poverty

Military

Education                      

Taxes

Canada

Top-of-Mind IssuesTop-of-Mind Issues

21%

13%

10%

7%

7%

5%            

5%

2%

2%

2%

2%

18%

16%

16%

7%

5%            

5%

4%

4%

3%
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Top-of-Mind Issues
(Unprompted)
Top-of-Mind Issues
(Unprompted)

September 13 to 19

5%

5%

7%

7%

10%

13%

21%

Poverty

Immigration/
Refugees

Unemployment

Education

National Security/
Terrorism

Economy

Health Care

5%

4%

October 11 to 14

5%

7%

16%

18%

Education

Poverty

Immigration/
Refugees

Unemployment

National Security/
Terrorism

Economy

Health Care

16%

• Since then, immigration has remained at 5%. 

• But national security has continued to climb and now stands at 16%. 

• It is now one of the top three issues, with health care and the economy.
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Fall 2001 (October 11-14)

By Region (%)

11132122151216
National Security/ 
Terrorism

10221222211616Economy

2119161292618Health Care

ATLQCONMB/SKABBCCanada

By Gender (%)

FemaleMaleCanada

231218Health Care

141916Economy

181616
National Security/ 
Terrorism

Top-of-Mind Issues: TrendsTop-of-Mind Issues: Trends
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Top-of-Mind Issues
Trends
Top-of-Mind Issues
Trends

0

5

10

15

20

25

30

35

40

Winter
2001

Spring
2001

Fall 2001
before

Sept. 11

Fall 2001
after

Sept. 11

Fall 2001
October

Health Care

Economy

National Security/
Terrorism

34%

7%

0%

18%
16%

16%

• Here, we see the trends for the top three issues since the beginning of the year.

• Health care has declined from 34% to 18%.

• Mentions of the economy have increased from 7% to 16% as economic growth has 
slowed. 

• National security is climbing fast, from 0% to 16%.
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“How would you rate the Government’s performance on the following issues?”  Please use a 7-point scale 
where 1 is terrible, 7 is excellent and the mid-point 4 is neither good nor bad.” 

Representing Canada internationally

27141821111418% negative
26282824292226% neither
45545452586154% positive
BCABMB/SKONQCATLCanada

Improving the well-being of people in other countries 

10111213161413% negative
21263327353129% neither
66574957444954% positive
BCABMB/SKONQCATLCanada

Improving Canada–U.S. relations 

232324209917% negative
34223329312430% neither
38544048576250% positive
BCABMB/SKONQCATLCanada

Protecting national security 

40393239223134% negative
26311732302729% neither
32284626434134% positive
BCABMB/SKONQCATLCanada

National defence 

51505650334646% negative
28261728333229% neither
18212518302222% positive
BCABMB/SKONQCATLCanada

Immigration 

57613854464451% negative
20174023283425% neither
23212121221621% positive
BCABMB/SKONQCATLCanada

Unweighted sample sizes

1108081250402811004Number
BCABMB/SKONQCATLCanada

October 11-14, 2001

Performance Rating on International IssuesPerformance Rating on International Issues
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Performance Rating on International IssuesPerformance Rating on International Issues

21

22

34

50

54

54

Immigration

National Defence

National Security

Canada-U.S. Relations

Well-being of Other Countries

International Relations

% saying good performance

• We now look at the Government’s performance evaluation on six international issues, as 
measured between October 11 and 14. 

• The Government’s highest ratings are for: 
• international relations, at 54%;
• helping people in other countries, also at 54%; and
• Canada–U.S. relations, at 50%. 

• In the middle is national security, at 34%. 

• Further down are national defence, at 22%, and immigration, at 21%.
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“How would you rate the Government of Canada’s performance in each of the following areas?  Please use a
7-point scale where 1 is terrible, 7 is excellent and the mid-point 4 is neither.”

% saying good (5, 6, 7)

3327302827242126292426Aboriginal issues

2622302628292022262427Taxation

3425373126332628332229Health Care

2827383228373328392933Unemployment

3036333535362630313134Children’s issues

3241394034382229283335Crime and justice
3735464138343234374037Education
3638403938353535453938Environment
2751404547363544422839Innovation

4652525237503741374044Canadian unity

3847514945473942413344
Managing the 
economy

TERRNFPEIATLQCONMBSKABBCCanada

-11263437Aboriginal issues

-14273141Taxation

-18292447Health Care

+2333531Unemployment

+3343231Children’s issues

-1352836Crime and justice

+3372834Education

+9383329Environment

+20393619Innovation

+21443223Canadian unity

+18443026Managing the economy

% Good - % Poor% Good (5, 6, 7)% Neither (4)% Poor (1, 2, 3)

Performance Rating on Domestic IssuesPerformance Rating on Domestic Issues
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Performance Rating on Domestic IssuesPerformance Rating on Domestic Issues

26

29

33

37

38

39

44

44

Aboriginal Issues

Health Care

Unemployment

Education

Environment

Innovation

Canadian Unity

Economy

% saying good performance

• Canadians’ assesssment of the Government’s performance on domestic issues is highest 
for managing the economy and Canadian unity, both at 44%. 

• The Government gets mid-range assessments for innovation, the environment, education, 
crime and justice, children’s issues and unemployment.

• The lowest ratings are in the areas of health care, taxation and Aboriginal issues. 
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“I am going to read you a series of two possible priority areas and I would like you to tell me which one should 
be given the highest priority by the Government of Canada.”

3419232216253235252924Aboriginal issues

2428252824262426272726
Representing Canada 
internationally

3632303135303431313933
Promoting Canada as a leader 
in innovation

3641383932394146443637Canadian unity
3634393848434745454344Taxation

4248555250534951574651Environment
5663586058505050435352Unemployment
5055515355595458605257Crime and justice
6765616263555860605558Children’s issues
5258565856595859636459Managing the economy
7371717071696464676468Education
6684767978747474737676Health Care

TERRNFPEIATLQCONMBSKABBCCAN

By Region/Province (%)

By Age (%)By Gender (%)

27232023242424Aboriginal issues

29232630262526
Representing Canada 
internationally

32333532293633
Promoting Canada as a leader 
in innovation

44353339373837Canadian unity
44474338424744Taxation
50515451515251Environment
50535353545152Unemployment

56565955585557Crime and justice
49596764615658Children’s issues
58635657586059Managing the economy
61707077686968Education
75787472787376Health Care

55+35-5425-3418-24WomenMenCanada

Priority IssuesPriority Issues
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24%

26%

33%

37%

44%

51%

52%

57%

58%

59%

68%

76%

Aboriginal Issues

International

Innovation

Canadian Unity

Taxation

Environment

Unemployment

Crime and Justice

Children's Issues

Economy

Education

Health Care

% choosing

Priority Issues
(Prompted)
Priority Issues
(Prompted)

• One question asked Canadians to rank issues in terms of their longer-term priority for the 
Government. 

• Health care and education are the most important long-term priorities of Canadians.

• Mid-range priorities include unemployment and the environment. 

• Innovation, international issues and Aboriginal issues are among the lowest of the twelve 
priorities.

• (This battery did not include national defence, immigration and protecting national 
security.) 
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“I am going to read you a series of two possible priority areas and I would like you to tell me which one you think 
should be given highest priority by the Government of Canada.”

“How would you rate the Government of Canada’s performance in each of the following areas:  Please use a
7-point scale where 1 is terrible, 7 is excellent and the mid-point 4 is neither.”

66TERR
76Canada

84NF
76PEI
79ATL
78QC
74ON
74MB
74SK
73AB
76BC

By Province/Region
78Women
73Men

By Gender
7555+
7835-54
7425-34
7218-24

By Age
% choosing Health Care

34TERR
29Canada

25NF
37PEI
31ATL
26QC
33ON
26MB
28SK
33AB
22BC

By Province/Region
27Women
32Men

By Gender
3055+
2535-54
3025-34
4318-24

By Age
% saying good (5, 6, 7)

“I am going to read you a series of two possible Government of Canada information areas and I would like you 
to tell me which one interests you more personally.”

% choosing theme

373636
Access to post -secondary 
education

24
35

39
44
54
63

Canada

2524Careers in government
3039Starting a small business

3938Finding employment
4444Environmental protection
5256Taxes
6759Health Care

WomenMen

Health CareHealth Care
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Health CareHealth Care

High Priority Good Performance

76%

29%

Canada Canada

78%

WomenMen

73%

27%

WomenMen

32%

• Canadians see health care as a high priority issue and the government information area 
that interests them the most. 

• There is a small but consistent difference between men and womenon the issue.

• Women see it as a higher priority, are more critical, and want more information.
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“I am going to read you a series of two possible priority areas and I would like you to tell me which one you 
think should be given highest priority by the Government of Canada.”

“How would you rate the Government of Canada’s performance in each of the following areas:  Please use a
7-point scale where 1 is terrible, 7 is excellent and the mid-point 4 is neither.”

73TERR

68Canada

71NF

71PEI

70ATL

71QC

69ON

64MB

64SK

67AB

64BC

By Province/Region

68Women

69Men

By Gender

6155+

7035-54

7025-34

7718-24

By Age

% choosing education

37TERR

37Canada

35NF

46PEI

41ATL

38QC

34ON

32MB

34SK

37AB

40BC

By Province/Region

36Women

38Men

By Gender

3855+

3335-54

3925-34

4518-24

By Age

% saying good (5, 6, 7)

EducationEducation
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EducationEducation

Good Performance

37%
45%

Canada Ages
18 to 24

High Priority

68%
77%

Canada Ages 
18 to 24

• Education has consistently been a very high priority for Canadians, especially young 
adults. 

• At the same time, the Government’s performance evaluation on the issue has been quite 
high, at 37%, and higher among young people, at 45%.
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“I am going to read you a series of two possible priority areas and I would like you to tell me which one you think 
should be given highest priority by the Government of Canada.”

“How would you rate the Government of Canada’s performance in each of the following areas:  Please use a
7-point scale where 1 is terrible, 7 is excellent and the mid-point 4 is neither.”

56TERR

52Canada

63NF

58PEI

60ATL

58QC

50ON

50MB

50SK

43AB

53BC

By Province/Region

54Women

51Men

By Gender

5055+

5335-54

5325-34

5318-24

By Age

% choosing unemployment

28TERR

33Canada

27NF

38PEI

32ATL

28QC

37ON

33MB

28SK

39AB

29BC

By Province/Region

32Women

34Men

By Gender

3055+

3135-54

3625-34

3918-24

By Age

% saying good (5, 6, 7)

UnemploymentUnemployment
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Good PerformanceHigh Priority

41% 41%
37% 39%

33%

UnemploymentUnemployment

Winter
2000

Spring
2000

Fall Spring
2001

Fall
0
5

10
15
20
25
30
35
40
45

2000 2001

52%

58%

60%

Canada Quebec Atlantic

• Over half (52%) of Canadians give unemployment a high priority.

• The issue gets even higher priority in Quebec (58%) and the Atlantic region (60%).

• The Government’s performance evaluation has declined from 39% positive in spring 
2001 to 33% in the fall. 

• Positive ratings range from a low of 27% in Newfoundland to a high of 39% in Alberta.
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“I am going to read you a series of two possible priority areas and I would like you to tell me which one you 
think should be given highest priority by the Government of Canada.”

“How would you rate the Government of Canada’s performance in each of the following areas:  Please use a
7-point scale where 1 is terrible, 7 is excellent and the mid-point 4 is neither.”

42TERR

51Canada

48NF

55PEI

52ATL

50QC

53ON

49MB

51SK

57AB

46BC

By Province/Region

51Women

52Men

By Gender

5055+

5135-54

5425-34

5118-24

By Age

% choosing the environment

36TERR

38Canada

38NF

40PEI

39ATL

38QC

35ON

35MB

35SK

45AB

39BC

By Province/Region

38Women

37Men

By Gender

3355+

3435-54

4125-34

5218-24

By Age

% saying good (5, 6, 7)

The EnvironmentThe Environment
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The EnvironmentThe Environment

High Priority Good Performance

51% 51%

38%

52%

Canada Ages
18 to 24

Canada Ages
18 to 24

• Our survey shows that the priority and the performance rating on the environment are still 
relatively high, and remain steady across all regions. 

• Young adults’ rating of the Government’s performance on this issue is the highest.
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“I am going to read you a series of two possible priority areas and I would like you to tell me which one you think 
should be given highest priority by the Government of Canada.”

“How would you rate the Government of Canada’s performance in each of the following areas:  Please use a
7-point scale where 1 is terrible, 7 is excellent and the mid-point 4 is neither.”

36TERR

33Canada

32NF

30PEI

31ATL

35QC

30ON

34MB

31SK

31AB

39BC

By Province/Region

29Women

36Men

By Gender

3255+

3335-54

3525-34

3218-24

By Age

% choosing innovation

27TERR

39Canada

51NF

40PEI

45ATL

47QC

36ON

35MB

44SK

42AB

28BC

By Province/Region

37Women

41Men

By Gender

3955+

3935-54

4025-34

4018-24

By Age

% saying good (5, 6, 7)

InnovationInnovation
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InnovationInnovation

High Priority

33%

Canada

Good Performance

39%

Canada

36%

Men

29%

Women

41%

Men

37%

Women

• Innovation consistently rates as a low priority among Canadians.

• On the other hand, the Government’s performance evaluation on the issue is quite high.

• While one in three Canadians (33%) give it a high priority, the issue gets higher priority 
from men (36%) than from women (29%).

• And while 41% of men give the Government a positive rating for its performance on this 
issue, only 37% of women do.  
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“I am going to read you a series of two possible priority areas and I would like you to tell me which one you think 
should be given highest priority by the Government of Canada.”

“How would you rate the Government of Canada’s performance in each of the following areas:  Please use a
7-point scale where 1 is terrible, 7 is excellent and the mid-point 4 is neither.”

34TERR

24Canada

19NF

23PEI

22ATL

16QC

25ON

32MB

35SK

25AB

29BC

By Province/Region

24Women

24Men

By Gender

2755+

2335-54

2025-34

2318-24

By Age

% choosing Aboriginal issues

33TERR

26Canada

27NF

30PEI

28ATL

27QC

24ON

21MB

26SK

29AB

24BC

By Province/Region

27Women

24Men

By Gender

2855+

2435-54

2425-34

2818-24

By Age

% saying good (5, 6, 7)

Aboriginal IssuesAboriginal Issues
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Good Performance

0

5

10

15

20

25

30

35

Winter
2000

Spring
2001

Fall
2001

32%
29%

26%

Aboriginal IssuesAboriginal Issues

High Priority

24%

35% 32% 34%

Canada Sask. Man. Terr.

• The evaluation of the Government’s performance on Aboriginal issues has dropped 
slightly since winter 2000 and now stands at 26%. 

• This issue is a low priority except in Manitoba, Saskatchewan and the territories.
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“I am going to read you a series of two possible priority areas and I would like you to tell me which one you 
think should be given highest priority by the Government of Canada?”

“Generally speaking, how would you rate the performance of the Government of Canada?  Please rate on a
7-point scale, where 1 is terrible, 7 is excellent, and the mid-point 4 is neither good nor bad.”

2734Economy

2634Regional economic development

2036Aboriginal self-government

2039Unemployment

2441Natural resources

2543Environment

2148Housing

1351Job skills

3058Land claims

3365Health Care

3966Education

3571Children’s issues

% saying “good performance” 
(5, 6, 7)

% of respondents choosing that 
priority

Issues

The First Nations Survey

• This national survey was the first large-scale survey of opinion of First Nations people living on-reserve in 
Canada.

• The survey was conducted by EKOS Research for Indian and Northern Affairs Canada and Communication 
Canada.

• Survey was based on 1,427 interviews with persons 18 and over who were members of a band or a First 
Nation and resident of a reserve.

• Survey was conducted between August 7 and 20, 2001.

• Survey sample consisted of 200 interviews in each of the following: Atlantic region, Quebec, Ontario, 
Manitoba, Saskatchewan, Alberta and British Columbia.  Interviews were not conducted in the territories.

• Maximum margin of error for the national sample was +/-2.6%. 

Communications with First Nations PeopleCommunications with First Nations People
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Children’s Issues
Education

Health Care
Job Skills

Land Claims
Housing
Environment
Natural Resources

The Economy
Unemployment
Self-government
Regional Development

High PriorityHigh Priority

Good PerformanceGood Performance

Low PriorityLow Priority

Poor PerformancePoor Performance

High Priority

Good Performance

Low Priority

Poor Performance

ChallengesChallenges OpportunitiesOpportunities

Communications with First Nations PeopleCommunications with First Nations People

• A recent survey by Indian and Northern Affairs Canada and Communication Canada 
shows that social issues such as health care, education and children’s issues are the top 
priorities of First Nations people.

• There are also issues for which First Nations people give the Government good 
performance ratings.

• On the upper right of the grid are:
• children’s issues;
• education;
• health care; and
• job skills.

• Communication challenges, on the upper left, are high priority issues on which the 
Government scores less well. 

• Key challenges are:
• land claims;
• housing;
• the environment; and 
• natural resources. 

• Economic and self-government issues are lower priorities. 
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“I’d like you to tell me how influential each of the following are in shaping your overall impression of the 
Government of Canada.  Please use a scale from 1 to 7, where 1 is not influential at all, 7 is very influential and 
the mid-point 4 is moderately influential.”

4640323632373332403736
Information on the 
Internet

4445424432424439393739
Opinions of family 
and friends

4244343836423537413539
Information sent 
through the mail

4453434735444038414041
Weekly 
newspapers

6056535440484852504747Radio

4655625849615850605556Daily newspapers

6574707160676872696466Television

TERRNFPEIATLQCONMBSKABBCCAN

% saying influential (5, 6, 7)

Sources of InfluenceSources of Influence
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Sources of InfluenceSources of Influence

36

39

39

41

47

56

66

Internet

Mail

Opinions of Family & Friends

Weekly Newspapers

Radio

Daily Newspapers

Television

% saying influential in shaping overall impression
of the Government of Canada

• We asked Canadians to rate the influence of various means of communication on their 
overall impression of the Government.

• Television and daily newspapers lead the way. 

• These are the sources with the broadest reach; they influence all population groups.
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“I’d like you to tell me how influential each of the following are in shaping your overall impression of the 
Government of Canada.  Please use a scale from 1 to 7, where 1 is not influential at all, 7 is very influential and 
the mid-point 4 is moderately influential.”

% saying influential (5, 6, 7)

60647076Television

52565963Daily newspapers

55+35-5425-3518-24

By Age

By Education

62565240Daily newspapers

64676760Television

UniversityPost-secondaryHigh school< High school

Influence of the Two Major Media:
Television and Daily Newspapers
Influence of the Two Major Media:
Television and Daily Newspapers
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% saying influential in shaping overall impression
of the Government of Canada

Influence of the Two Major Media:
Television & Daily Newspapers
Influence of the Two Major Media:
Television & Daily Newspapers

Television Daily Newspapers

76

60 62

40

Ages
18 to 24

55+ University Less than
High School

• Although TV and the major dailies reach the vast majority of the population, certain 
groups are more influenced than others. 

• The influence of TV declines with age : young people are more easily influenced by 
television than older individuals. 

• The influence of dailies increases with education. University-educated Canadians are the 
most likely to be influenced by them. Those with less than high school education are the 
least likely.
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“I’d like you to tell me how influential each of the following are in shaping your overall impression of the 
Government of Canada.  Please use a scale from 1 to 7, where 1 is not influential at all, 7 is very influential and 
the mid-point 4 is moderately influential.”

% saying influential (5, 6, 7)

24547Radio

33336
Information on the 
Internet

83341Weekly newspapers

85866Television

93039
Information sent 
through the mail

94756Daily newspapers

Influence gap

Individuals who 
contacted the 

Government in the past 
three months and rated 

service as poor

Canada average

Average gap is 6.5 points.

NOTE: The influence gap is present regardless of the demographic group.  If an individual has a negative 
service experience, they accord below-average influence to communications media.

The Impact of Service ExperienceThe Impact of Service Experience
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Communications
Media

Impressions
of Government

The Impact of Service ExperienceThe Impact of Service Experience

Negative 
Service

• As we have seen, Canadians say that communications media influence their impressions 
of the Government. 

• However, there is one group that is less influenced by communications media.

• These are people who have had negative service experiences. 

• These people rate the influence of media lower – on average, seven points lower than do 
Canadians as a whole. 
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ConclusionsConclusions

Canadians’ assessment of the Government’s overall performance, despite fluctuations 
in September and October, has remained relatively positive since the spring.  

International issues are now the Government’s most important communications
challenge.  National security and terrorism are high-ranking top-of-mind concerns.  The 
performance evaluation on handling relations with the U.S. and other countries and 
providing international assistance are higher than those for any issue facing the 
Government, while the ratings on national defence and immigration are relatively low.

On the domestic agenda, health care and education remain top priorities, while the 
Government gets its highest evaluations for the economy and for Canadian unity.

The economy has re-emerged as a front-ranking issue. While the Government gets a 
moderately good assessment for managing the economy, the evaluation for unemployment 
has declined since the spring. 



• Total sample – 4,721 adults aged 18 and over.

• Maximum margin of error for Canada: 1.5%.

• Over-sampling done in Saskatchewan, Manitoba, Prince Edward Island, Newfoundland, and the territories. 

• Interviewing conducted by telephone by the firms Ipsos -Reid and GPC Communications between September 4 and 
September 19, 2001.

• Focus groups were held September 17-20 in Mississauga, Montréal, Quebec City and Halifax. 

Total Interviews by Ipsos-Reid and GPC Communications

+/-1.5%47214721100Total
(640)+/-3.1%(1009)(369)(7.8)ATL
319+/-5.0%404851.8NF
384+/-5.0%403190.4PEI

+/-10.0%1021423.0NS
+/-10.0%1011232.6NB
+/-3.3%901119025.2QC
+/-2.9%1161177937.7ON

126+/-5.6%3201944.1MB
150+/-5.6%3201703.6SK

+/-5.3%3514399.3AB
+/-4.7%45656612.0BC

188+/-6.9%202140.3Territories

Over-sampling 
(number of 
persons)

Maximum 
margin of error

Number of 
interviews 
conducted

Proportion of sample 
in relation to 
proportion of 

Canada’s population

Actual 
percentage of 

Canada’s 
population

The Follow-up Survey (Wave X)
• Total sample – 1,004 adults aged 18 and over.

• Maximum margin of error for Canada: 3.1%.

• Over-sampling in Quebec, Saskatchewan and Manitoba.

• Interviewing conducted by telephone by GPC Research between October 11 and 14, 2001.`

+/-3.1%1004100Total
+/-11.2%81837.8ATL

148+/-5.0%40225425.3QC
+/-6.3%25437337.8ON

10+/-11.2%81717.7SK/MB
+/-11.2%80909.3AB
+/-9.5%11013412.1BC

Over-sampling 
(number of 
persons)

Maximum 
margin of error

Number of 
interviews 
conducted

Proportion of sample 
in relation to 
proportion of 

Canada’s population

Actual 
percentage of 

Canada’s 
population

The Survey (Wave X)The Survey (Wave X)




