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Section 1—General News

Canada

Federal Government
Digital Privacy Act introduced

The federal government has introduced the Digital Privacy Act, which brings “important

improvements” to the Personal Information Protection and Electronic Documents Act. The

changes include mandatory notification of data breaches and increased powers for the Privacy
Commissioner of Canada.

Federal Government—Library and Archives Canada
Guy Berthiaume appointed as Librarian and Archivist of Canada

On June 23, 2014 Guy Berthiaume was appointed Librarian and Archivist of Canada for a term of
five years. Since 2009, he has held the position of President and Chief Executive Officer of
Bibliothéque et Archives nationales du Québec.

See also: Interview with Guy Berthiaume

Australia

Government to become more digital

The Australian government is focusing on becoming more digital by 2017. Priorities will include
expanded adoption of cloud computing, big data, digital platforms and ensuring that each
interaction with the public will be completed online.

See also: Digital government innovation

Government of Victoria becomes first Australian state to adopt Privacy by Design

OnJuly 1, 2014 the Office of the Victorian Privacy Commissioner implemented Privacy by
Design. Privacy by Design is a series of internationally endorsed policies, approaches and
benchmarks designed to integrate privacy with new technology.

See also: Media Release

France

Supreme Court of France adopts electronic signature (French only)

France’s Supreme Court is the first Supreme Court in Europe to adopt an electronic signature.
Since December 3, 2013 the judges of the Court of Cassation have had an electronic card that
allows them to sign their decisions digitally.


http://www.cbc.ca/news/technology/new-privacy-rules-target-data-breaches-fraud-1.2604552
http://www.parl.gc.ca/HousePublications/Publication.aspx?Language=E&Mode=1&DocId=6524312&File=33#3
http://laws-lois.justice.gc.ca/eng/acts/P-8.6/
https://www.priv.gc.ca/index_e.asp
https://www.priv.gc.ca/index_e.asp
http://news.gc.ca/web/article-en.do?mthd=tp&crtr.page=1&nid=838739&crtr.tp1D=1&_ga=1.40332770.1942349025.1397497426
http://www.montrealgazette.com/news/Berthiaume+From+Biblioth%C3%A8que+Archives+nationales+Qu%C3%A9bec/9788314/story.html
http://www.futuregov.asia/articles/2014/may/02/australian-government-reinforces-ict-modernisation/
http://www.futuregov.asia/articles/2013/dec/04/australian-minister-calls-innovation-digital-gover/
http://www.techworld.com.au/article/544416/victoria_adopt_privacy_by_design_victorian_commissioner/?fp=16&fpid=1
http://www.privacy.vic.gov.au/domino/privacyvic/web2.nsf/pages/home
http://www.privacybydesign.ca/
http://www.privacybydesign.ca/
http://www.privacy.vic.gov.au/domino/privacyvic/web2.nsf/files/privacy-commissioner-announces-privacy-by-design-for-victoria
http://www.archimag.com/article/cour-cassation-adopte-signature-électronique

India

Government develops repository to preserve electronic documents

The Centre for Development of Advanced Computing has developed a national trusted digital

repository that will ensure that electronic government documents are preserved and accessible
for the long term.

Malta

Government launches national digital strategy

The government has released its national digital strategy. Called Digital Malta, its goals are to

increase the use of social networking and mobile applications as well as improve the
government’s online platform.
See also: Embracing information and communications technologies (ICT)

New Zealand
Government seeks to increase digital interaction with public

As the digital world grows and expands, the government of New Zealand is setting a new goal
for itself. By 2017 it aims to have 70% of its most common transactions with New Zealanders
completed in a digital environment.

Privacy Act to be updated

The government is proposing changes to its Privacy Act, enacted in 1993, including giving more
power to the Privacy Commissioner and introducing mandatory reporting for organizations that

are affected by data breaches.
See also: Mandatory data breach reporting

Sri Lanka
National Film, Television and Sound Archives opens

On April 5, 2014 the National Film, Television and Sound Archives was opened at the National
Archives of Sri Lanka.

See also: Video


http://timesofindia.indiatimes.com/city/pune/E-records-to-have-longer-archival-life/articleshow/28606371.cms?referral=PM
http://cdac.in/
http://www.timesofmalta.com/articles/view/20140324/local/national-digital-strategy-launched.511960
http://www.digitalmalta.gov.mt/en/Pages/Content/DMDownload.aspx
http://www.digitalmalta.gov.mt/en/Pages/Home.aspx
http://www.timesofmalta.com/articles/view/20140417/technology/Citizens-business-and-government-at-the-heart-of-new-ICT-strategy.515339
http://www.computerworld.co.nz/article/538917/more_kiwis_go_online_government_services/?fp=16&fpid=1
http://www.futuregov.asia/articles/2014/may/30/new-zealand-government-tightens-privacy-laws/
http://www.legislation.govt.nz/act/public/1993/0028/latest/DLM296639.html
http://www.privacy.org.nz/
http://www.itnews.com.au/News/386862,nz-govt-proposes-mandatory-data-breach-reporting.aspx
http://www.island.lk/index.php?page_cat=article-details&page=article-details&code_title=103084
http://www.archives.gov.lk/web/index.php?lang=en
http://www.archives.gov.lk/web/index.php?lang=en
http://www.youtube.com/watch?v=y_BVMhIH71I

United Kingdom

Government updates security classifications

The United Kingdom government has revamped the way information is classified. The new
security classifications, which came into effect on April 2, 2014, reduces the levels of security
from six to three: Official, Secret and Top Secret.

See also: Cloud friendly data

Performance reviews will now include digital skills assessment

By the end of 2014, the United Kingdom’s Department of Health will include, as part of

employee performance reviews, an assessment of digital skills. Included in this assessment will
be one-on-one “master classes” for the most senior civil servants and the introduction of digital
skills sessions for new employees.

United States

Federal Government
New U.S. Open Data Action Plan released

The White House has released a new U.S. Open Data Action Plan directing federal government

agencies to obtain feedback from users of government data with the goal of improving the
quality of government data and ensuring it is released as quickly as possible to the public.
See also: White House wants more progress on Open Data; Agencies and Open Data

Library of Congress undertakes preservation research on CDs

The Library of Congress is undertaking research and testing to determine how compact discs

(CDs) age to ensure that they are properly preserved.

FOIA advisory committee created

The National Archives and Records Administration has created a Freedom of Information Act

(FOIA) advisory committee that will improve how the government processes (FOIA) requests.
See also: Videos: Partl; Part 2; Top priorities

State Government

Maryland
Governor signs law on open data

The Governor of Maryland has signed a law on open data that ensures that government
information is machine-readable, accessible and usable. In addition, the law creates a Council on

Open Data.


http://www.computerworlduk.com/news/public-sector/3509975/governments-digital-friendly-security-classifications-come-into-force/
http://diginomica.com/2014/04/03/uk-gov-introduces-simpler-security-classifications-90-data-cloud-friendly/
http://www.ukauthority.com/LocalDigital/tabid/226/Default.aspx?id=4644
https://www.gov.uk/government/organisations/department-of-health
http://www.informationweek.com/government/open-government/white-house-issues-open-data-action-plan/d/d-id/1252661
http://www.whitehouse.gov/
http://www.whitehouse.gov/sites/default/files/microsites/ostp/us_open_data_action_plan.pdf
http://www.federalnewsradio.com/239/3621354/White-House-pushes-for-more-progress-on-open-data
http://www.federalnewsradio.com/473/3658688/Agencies-on-the-right-track-with-open-data
http://www.theverge.com/2014/5/14/5715972/how-do-cds-age-research
http://www.loc.gov/
http://www.fiercegovernment.com/story/nara-creates-foia-advisory-committee/2014-05-06
http://www.archives.gov/
http://www.justice.gov/oip/amended-foia-redlined.pdf
http://youtu.be/cAYNzSrenNw
http://www.youtube.com/watch?v=WWX4uT0V9lk&feature=youtu.be
http://www.fiercegovernment.com/story/foia-committee-sets-disclosure-oversight-and-fees-top-priorities/2014-07-01
http://technical.ly/baltimore/2014/04/09/open-data-policy-maryland-signed-law/
http://mgaleg.maryland.gov/webmga/frmMain.aspx?pid=billpage&stab=02&id=SB0644&tab=subject3&ys=2014rs
http://www.govtech.com/data/Maryland-Legislation-Creates-Council-on-Open-Data.html
http://www.govtech.com/data/Maryland-Legislation-Creates-Council-on-Open-Data.html

Section 2—Events
Annual Meetings and Conferences
National

November 2014

2014 Privacy by Design User Forum

This event will provide insight, direction and real-life examples to assist in the application of
Privacy by Design principles.

Hosted by Verney Conference Management, 28 November 2014
Toronto, Ontario, Canada

January 2015

2015 Ontario Library Association Super Conference

“Think it. Do it.”

The conference theme focuses on creativity, the creative process, the hard work that this implies,
and the ability to transform our ideas into solutions.

Hosted by the Ontario Library Association, 28—31 January 2015
Toronto, Ontario, Canada

International
January 2015

3rd International Conference on Innovation and Information Management (ICIIM 2015)

The goal of the conference is to provide a platform for researchers, engineers, academics and
industry professionals to present their research results and development activities in the area of
innovation and information management. This conference provides opportunities for delegates
to exchange new ideas and research findings in a face-to-face environment, to establish business
or research relationships and to find global partners for future collaboration.

17-18 January 2015
Kuala Lumpur, Malaysia


http://www.pbduserforum.ca/
http://www.privacybydesign.ca/
https://www.accessola.org/OLAWEB/Super_Conference/Welcome/OLAWEB/Super_Conference/Welcome.aspx
http://www.iciim.org/

February 2015

10th International Digital Curation Conference

“Ten years back, ten years forward: achievements, lessons and the future for digital curation.”

Conference details to follow.

9-12 February 2015
London, England

March 2015

AlIM 2015 Conference

“Digital Transformation: Embrace the Chaos”

The conference will provide information on how organizations can embrace the chaos and
experience a digital transformation.

Hosted by AlIM, 18-20 March 2015
San Diego, California, United States

May 2015

National Conference on Managing Electronic Records (MER 2015)

The conference focuses on the issues and challenges of managing electronic records and
information from three perspectives: legal, technical, and operational.

Hosted by Cohasset Associates Inc., 18-20 May 2015
Chicago, lllinois, United States

June 2015

Web Archives as Scholarly Sources: Issues, Practices and Perspectives

This conference explores the potential of Web archives for scholarly use; highlights innovative

research to investigate the challenges and opportunities of working with the archived Web and
identifies opportunities for incorporating Web archives in learning and teaching.

Hosted by Aarhus University, 8-10 June 2015
Aarhus, Denmark


http://www.dcc.ac.uk/events/idcc15
http://www.dcc.ac.uk/events/idcc15
http://www.aiimevents.com/events/aiim-conference-2015/event-summary-b5182b0ad5914646996e43ff61112e74.aspx
http://www.merconference.com/
http://resaw.eu/events/international-conference-aarhus-june-2015/

Section 3—Current Trends and Products

Recordkeeping: Current Developments, Projects and Future Initiatives

Canada
Federal Government—Library and Archives Canada and Canadiana.org—Heritage

Heritage is an ongoing project that will digitize and provide access to unpublished LAC archival
material. As of April 2014, 15 million pages have been digitized by Library and Archives Canada
(LAC) and Canadiana.org. Of these 15 million pages, 6.2 million digital images are currently
accessible through a search portal. The goal of this project is to digitize 60 million pages.

See also: Material appearing online; Metadata consultations group created; Priority advisory

groups created; Putting Canadian history online

Université de Sherbrooke—Launch of rare books catalogue (French only)

The Université de Sherbrooke has launched its rare book catalogue containing 8,000 rare books
including approximately 300 books published before 1800.

Australia
Government of Western Australia—LOCATE website

The government of Western Australia has launched the LOCATE website. The website is
the first of its kind in Australia and combines Google Earth technology with government-
sourced data and images to enable people to access information, including historical
documents, from State and Commonwealth government agencies.

See also: New South Wales (NSW) government uses Google Earth technology; NSW website

National Archives—Audio-visual media project

The National Archives of Australia has completed a project to develop a system that allows
physical and digital assets to be managed in a single system.

Europe
Europeana 1914-1918

National and university libraries from across Europe have collaborated to create a single online
portal, called Europeana 1914-1918, containing more than 400,000 First World War documents.
These documents include stories, films and historical material from libraries and archives across
the world.


http://www.canadiana.ca/en/heritage-15-million
http://www.bac-lac.gc.ca/eng/Pages/home.aspx
http://www.canadiana.ca/en/home
http://heritage.canadiana.ca/
http://thediscoverblog.com/2014/01/28/fruits-of-the-library-and-archives-canada-and-canadiana-org-partnership-starting-to-appear-online/
http://www.canadiana.ca/en/metadata-consultations-group
http://www.canadiana.ca/en/priority-advisory-groups
http://www.canadiana.ca/en/priority-advisory-groups
http://ottawacitizen.com/news/local-news/canadiana-organization-putting-canadian-history-online
http://www.lapresse.ca/la-tribune/sherbrooke/201404/11/01-4756563-un-catalogue-de-8000-livres-rares-a-ludes.php
http://www.usherbrooke.ca/accueil/english/
https://au.news.yahoo.com/thewest/latest/a/19586098/trove-of-state-data-goes-online/
http://www.wa.gov.au/
http://www.locate.wa.gov.au/
http://www.arnnet.com.au/article/537298/nsw_government_uses_google_earth_bolster_new_digital_land_catalogue/
http://globe.six.nsw.gov.au/
http://www.tvtechnology.com/thewire.aspx?entryid=2664&add=view
http://www.naa.gov.au/
http://www.rtbf.be/info/belgique/detail_archives-online-400-000-documents-dedies-a-la-premiere-guerre-mondiale-desormais-accessibles-en-ligne?id=8262509
http://www.europeana1914-1918.eu/en
http://www.europeana1914-1918.eu/en

Germany
German Digital Library

The full version of the German Digital Library (DDB) has been launched. The DDB currently

contains millions of digital objects, including books, images, sculptures, archived items, pieces of
music and other audio documents, films and scores.

Germany, Greece and Italy
Palamedes project

This manuscript project, using advanced multispectral imaging methods, has revealed what was
previously hidden—the original writings on manuscript parchments.

India
Gl Cloud Initiative “Meghraj”

The project, known as “Meghraj,” will focus on the large scale adoption of cloud computing by
the government and developing a cloud strategy as well as an adoption and implementation
roadmap.

See also: Launching “Meghraj”; Additional Cloud Computing mission-mode projects

Ireland

Inspiring Ireland project

The Irish government’s commitment to digitize and make available its cultural heritage to a
global audience has resulted in the creation of a website. The website features collections from
its museumes, libraries, galleries, archives and theatres.

South Korea
Korea Big Data Strategy Centre (KBiG)

KBig, the first centre of its kind in South Korea, promotes data analytics in government and the
private sector.
See also: Interview with the Director of KBig

The Philippines
Open Data Philippines

On January 16, 2014 data.gov.ph was launched. This website consolidates data from different
government agencies and makes it available in formats meant for easy downloading and use.
Hard copies of agency data are digitized into computer-readable formats.


https://www.deutsche-digitale-bibliothek.de/content/news/2014-03-31-001?lang=en
https://www.deutsche-digitale-bibliothek.de/
http://www.medievalists.net/2013/11/12/scientists-reveal-ancient-texts-in-medieval-manuscripts/
http://www.palamedes.uni-goettingen.de/
http://deity.gov.in/content/gi-cloud-initiative-meghraj
http://techcircle.vccircle.com/2014/02/05/indian-govt-launches-cloud-computing-project-meghraj-to-accelerate-delivery-of-e-services/
http://www.itvoir.com/portal/news/News/Indian-government-stepping-into-cloud-with-mission-mode-projects-23-090.asp
http://www.irishtimes.com/culture/heritage/deenihan-launches-website-giving-free-global-access-to-state-s-cultural-treasures-in-us-1.1727538
http://www.inspiring-ireland.ie/
http://www.futuregov.asia/articles/2013/nov/27/korean-government-opens-first-centre-big-data-anal/
http://www.kbig.kr/
http://www.futuregov.asia/articles/2014/jan/24/south-korean-first-big-data-centre-reveals-progres/
http://www.rappler.com/nation/48101-open-data-philippines-data-gov-ph
http://data.gov.ph/

United Arab Emirates
mGovernment project

The mGovernment (mobile) project’s goal is to revolutionize how the public sector operates and
delivers citizen services. The initiatives that are part of this project include a mGovernment Lab;
an Apps Store for mServices; and a Federal Electronic Network (FedNet).

See also: Federal Electronic Network; Government Youtube channel; Readiness Index

United Kingdom
British Library—News archive project

The British Library is undertaking a project to upgrade its news archive containing newspapers
and periodicals, archived websites and thousands of hours of broadcast news. Between 2014
and 2017 the Library’s goal is to digitize 30 million newspaper pages, 100,000 television news
recordings, 100,000 radio broadcasts, and 1.5 million web pages.

See also: Video: “British Library Newsroom”; Newspaper Reading Room

National Archives—Social media archive

The National Archives of the United Kingdom has released its online social media archive that
will preserve YouTube videos and tweets. The archive contains more than 7,000 YouTube videos
and over 65,000 individual tweets published by United Kingdom central government
departments from their official accounts.

See also: Preserving Tweets and YouTube videos

United States
General Services Administration—18F (Digital Government Program)

A digital government program has been created, headed by the United States General Services
Administration, to ensure that government digital services can be effectively used. Known as
18F the program is comprised of 15 public and private sector digital technology experts.

See also: 18F unit created

Government of Connecticut—Connecticut Open Data Portal

The portal contains aggregated data, as well as maps and charts, collected from all state
government agencies and accessible to the public in one location.

Library of Congress—*“Video: Digital Preservation for Machine-Scale Access and Analysis”

Director of Common Crawl, Lisa Green speaks about digital preservation and machine-scale
access and analysis.
See also: Interview with Lisa Green
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http://www.futuregov.asia/articles/2014/feb/28/4-latest-mobile-government-projects-uae/
http://www.futuregov.asia/articles/2014/feb/06/uae-launches-first-mgovernment-lab/
http://www.mgov.government.ae/web/guest/apps-gallery
http://www.khaleejtimes.com/kt-article-display-1.asp?xfile=data/uaebusiness/2014/January/uaebusiness_January281.xml&section=uaebusiness
http://gulftoday.ae/portal/5437358c-896a-4c45-9914-67da62279e3d.aspx
http://www.albawaba.com/business/pr/tra-e-government-mgovernment-readiness-index-586755
http://www.theatlantic.com/technology/archive/2014/04/the-british-library-is-spending-55m-on-news-archives/361346/
http://britishlibrary.typepad.co.uk/thenewsroom/2014/04/a-strategy-for-news.html
http://youtu.be/6Uib5kYQJCM
http://www.theguardian.com/books/2014/apr/28/british-library-33m-pound-newspaper-reading-room
http://blog.nationalarchives.gov.uk/blog/archiving-social-media/
http://www.nationalarchives.gov.uk/webarchive/
http://www.cfoworld.com/strategic-finance/87042/national-archives-starts-storing-government-tweets-and-youtube-clips
http://www.federalnewsradio.com/445/3586065/GSA-envisions-18F-will-be-the-new-hub-of-digital-innovation
http://gsa.gov/portal/category/100000
http://gsa.gov/portal/category/100000
https://18f.gsa.gov/
http://www.futuregov.asia/articles/2014/mar/21/united-states-new-e-government-unit-18f-runs-lean-/
http://yaledailynews.com/blog/2014/04/08/malloy-delivers-data-portal/
https://data.ct.gov/
http://youtu.be/crcYHVXKDMU
http://commoncrawl.org/
http://blogs.loc.gov/digitalpreservation/2014/01/machine-scale-analysis-of-digital-collections-an-interview-with-lisa-green-of-common-crawl/

Products and Tools from Around the World

Canada
Federal Government—Treasury Board of Canada—Directive on the Administration of the Access to

Information Act

The directive, which came into force on May 5, 2014, establishes consistent practices and
procedures for the processing of access to information requests.

Government of British Columbia—Records Management Guides [PDF]

The Government of British Columbia records services has produced the following records
management guides. “Managing Drafts and Working Materials”; “Office Recordkeeping

System”; “Water-damaged Records — First Response”; “How to Use the Redundant Source

Records Schedule”; “Transitory Records”.

Australia
Government of New South Wales—Managing Social Media

The State Records of New South Wales has produced the following documents on managing
social media. “Managing social media business information”; “Managing social media

Information — frequently asked questions”; “Management strategies for social media

information”; “Tools for capturing social media information”; “How does information retention

and disposal work in social media environments?”

“Managing digitization programs and projects”

The State Records of New South Wales has created a home page that discusses what digitization
is and how it is categorized. It features case studies and examples of documentation, as well as
frequently asked questions, advice and guidelines.

Brazil
DataViva

DataViva is a visualization tool, containing more than 100 million interactive visualizations,
which assists government officials, the private sector and Brazilian citizens to understand big
data.

New Zealand
National Archives—“Records Management Standard for the New Zealand Public Sector” [PDF]

OnJuly 1, 2014 the Records Management Standard for the New Zealand Public Sector came into
force. The standard sets minimum requirements for the management of records by local
authorities and public offices, with the exception of schools.
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http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=18310&section=text
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=18310&section=text
http://www.gov.bc.ca/citz/iao/records_mgmt/
http://www.gov.bc.ca/citz/iao/records_mgmt/guides/drafts_working_papers.pdf
http://www.gov.bc.ca/citz/iao/records_mgmt/guides/recordkeeping.pdf
http://www.gov.bc.ca/citz/iao/records_mgmt/guides/recordkeeping.pdf
http://www.gov.bc.ca/citz/iao/records_mgmt/guides/water_damaged.pdf
http://www.gov.bc.ca/citz/iao/records_mgmt/guides/rsr_user_guide.pdf
http://www.gov.bc.ca/citz/iao/records_mgmt/guides/rsr_user_guide.pdf
http://www.gov.bc.ca/citz/iao/records_mgmt/guides/transitoryug.pdf
http://futureproof.records.nsw.gov.au/?p=3644
http://futureproof.records.nsw.gov.au/managing-social-media-information-frequently-asked-questions/
http://futureproof.records.nsw.gov.au/managing-social-media-information-frequently-asked-questions/
http://futureproof.records.nsw.gov.au/?p=3658
http://futureproof.records.nsw.gov.au/?p=3658
http://futureproof.records.nsw.gov.au/tools-for-capturing-social-media-information/
http://futureproof.records.nsw.gov.au/how-does-information-retention-and-disposal-work-in-social-media-environments-iam_2014/
http://futureproof.records.nsw.gov.au/how-does-information-retention-and-disposal-work-in-social-media-environments-iam_2014/
http://www.records.nsw.gov.au/recordkeeping/advice/digitisation/digitisation
http://techpresident.com/news/wegov/24543/brazilian-state-takes-open-data-another-level
http://dataviva.info/
http://en.wikipedia.org/wiki/Big_data
http://en.wikipedia.org/wiki/Big_data
http://archives.govt.nz/records-management-standard-new-zealand-public-sector-downloads
http://archives.govt.nz/advice/guidance-and-standards/records-management-standard-new-zealand-public-sector

United Kingdom
JISC—Info Kit: “High Level Digitisation for Audiovisual Resources”

The info kit provides an overview of the considerations involved with high-level digitization;
technical advice relating to the digitization and care of specific media formats; and advice on
equipment. Sections deal with addressing managerial and project level issues and advice on the
practical and more technical elements of digitization.

National Archives—Guidance on Cloud Storage and Digital Preservation [PDF]

The National Archives of the United Kingdom has published “How Cloud Storage can address the

needs of public archives in the UK” with five case studies.

See also: Webinar

United States
Actiance—Alcatraz

Alcatraz is a cloud-based Context-Aware archive for email, social and other real-time
communications. With its single repository, search and retrieval process governance is simplified
and the cost of eDiscovery is reduced.

Communication Intelligence Corporation—SignatureOne(R) Ceremony(R) Server

This electronic signature solution addresses the workflow and electronic signature requirements
of organizations and includes form-filling, signer hierarchies, branding, mobility and the capacity
to migrate from Cloud to on premise deployments.

Minnesota Historical Society—Electronic Records Management (ERM) Guidelines [PDF]

The Minnesota Historical Society has produced ERM guidelines on a wide variety of topics
including metadata; file naming; file formats; digital media; electronic and digital signatures.

National Archives and Records Administration (NARA)—“Revised Format Guidance for the Transfer of

Permanent Electronic Records”

This guidance specifies which file formats are acceptable when transferring permanent
electronic records to NARA.

University of North Carolina at Chapel Hill—Electronic records management module

This module discusses the management of electronic records and covers subjects including
tweets, emails and websites and how best to organize, retain and migrate electronic content.
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http://www.jiscdigitalmedia.ac.uk/infokit/audiovisual-digitisation/audiovisual-digitisation-home
http://www.nationalarchives.gov.uk/archives-sector/digital-collections.htm#cloud-storage
http://www.nationalarchives.gov.uk/documents/archives/cloud-storage-guidance.pdf
http://www.nationalarchives.gov.uk/documents/archives/cloud-storage-guidance.pdf
http://media.nationalarchives.gov.uk/index.php/webinar-cloud-storage-digital-preservation/
http://www.consumerelectronicsnet.com/article/Actiance-Ushers-in-New-Era-of-Enterprise-Information-Archiving--3286321
http://online.wsj.com/article/PR-CO-20131210-906424.html?dsk=y
http://www.mnhs.org/preserve/records/electronicrecords/erguidelinestoc.php
http://www.archives.gov/records-mgmt/bulletins/2014/2014-04.html
http://www.archives.gov/records-mgmt/bulletins/2014/2014-04.html
http://www.youtube.com/watch?v=27yQ6-jdeDY

Studies and Surveys

North America
Survey: “The Need for Better Archiving Solutions” July 2013. Published by Osterman Research Inc. [PDF]
(Download is free)

The company bluesource engaged Osterman Research to conduct a survey of companies in a
variety of industries to examine attitudes and focus to archiving, eDiscovery and content
management. The survey was conducted during June 2013 with 103 respondents selected from
the Osterman Research survey panel.

The purpose of the survey was to determine the state of eDiscovery preparedness in heavily
regulated industries across North America. The survey revealed that in most organizations their
content archiving requires significant improvement. The survey examines how organizations can
achieve this goal.

In addition, the survey presents key findings; covers the importance of electronic retention and
eDiscovery.

Global
“2013 | 2014 Information Governance Benchmarking Survey”, 2014. Published by: Cohasset Associates;
ARMA International and AlIM [PDF] (Download is free)

Over 1,300 survey responses were received between November 2013 and January 2014. The
invitees included ARMA International members; AIIM members; recent attendees of Cohasset’s
Managing Electronic Records (MER) Conference; selected Iron Mountain customers; and
Records Management LISTSERV members.

The survey measures the feedback provided by records information managers and information
governance professionals regarding the achievements, challenges and issues that organizations
face managing information over its lifecycle. In addition, the survey provides up-to-date
benchmarking metrics, against which readers can gauge their information governance practices.
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http://www.bluesource.net/about-us/news/Pages/news-osterman-research-140813.aspx
http://www.ostermanresearch.com/
http://www.bluesource.net/Pages/default.aspx
http://www.ironmountain.com/Knowledge-Center/Reference-Library/View-by-Document-Type/White-Papers-Briefs/C/Compliance-Benchmark-Report.aspx
http://www.cohasset.com/
http://www.arma.org/
http://www.aiim.org/

Saving Digital Data: Keeping Records Authentic and Usable

This special section of the newsletter summarizes the work being undertaken to ensure that
records held in Europe’s national archives remain authentic and usable.

Introduction

A consortium that counts among its members national archives, leading research institutions,
providers of archiving software solutions and services, government agencies, as well as
government IT modernization programs in Spain and Portugal, is undertaking a project. The
project involves developing solutions to enable Europe’s national archives to keep records
authentic and usable, and reduce the possibility that the information will be lost.

E-Ark

E-Ark, which stands for European Archival Records and Knowledge Preservation, was launched
at the Instituto Superior Técnico in Lisbon, Portugal, on February 1, 2014 and is being led by the
University of Portsmouth. The project, expected to be completed in January 2017, will create an
electronic “ark” for digital and paper-based archives.

Current Best Practices

Current best practices will be reviewed resulting in the establishment of a pilot archiving service.
The service will focus on the three main areas of an archive; acquiring, preserving and enabling
the reuse of information. The project team will develop a standard archival process that will
address the problems encountered when attempting to archive digital data that is stored in
multiple systems.

Challenges

As the project progresses, the project team expects to face challenges as each country has
different legal systems and records management approaches.

See also: Developing a data conservation system; Saving digital data; Archiving digital data; E-
Ark Home Page
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http://www.eark-project.com/partners-1
http://tecnico.ulisboa.pt/en/
http://www.port.ac.uk/
https://joinup.ec.europa.eu/community/osor/news/archives-develop-data-conservation-system
http://www.itpro.co.uk/storage/21528/e-ark-gets-6-million-to-save-digital-data
http://www.southwestbusiness.co.uk/news/04022014134911--6m-investment-for-e-ark-digital-data-business-project-led-by-university-of-portsmouth/
http://eark-project.eu/
http://eark-project.eu/

Section 4—Selected Readings and Recordings

Articles, White Papers, Presentations, Reports, Videos and Podcasts

Canada

Article: “Re-thinking IM in the era of digital disruption”
Written by: Cheryl McKinnon, principal analyst at Forrester Research featured in Canadian

Government Executive, February 17, 2014, Volume 20, Issue 2.

In this article the author contends that federal government departments should prepare to
explore automated classification, digital preservation, open source and open standards as well
as a lifecycle approach to information management. Five current trends are highlighted.

Australia
Podcast: “Barbara Reed on Records Management Theory”

2014. Barbara Reed is the principal consultant at Recordkeeping Innovation.

This podcast discusses the Australian contribution to records management theory, and in
particular the development by Frank Upward and others of the records continuum theory.

France

Report: “Feuille de route : métadonnées culturelles et transition Web 3.0” (French only)
Published by: Le Ministére de la Culture et de la communication, January 2014.

This strategic roadmap lays the groundwork for a cultural policy transition to Web 3.0 that fully
integrates the value of cultural metadata and lists nine actions to achieving this goal.

Israel
Interview: “Israel’s modern history sits in a Jerusalem warehouse, waiting to be classified”
Written by: Daniel Estrin, featured in PRI, February 20, 2014.

Yaacov Lozowick is Israel’s chief archivist of the Israel State Archives and it is his responsibility to
ensure that Israel’s most sensitive documents are preserved and protected. One of his goals is
to declassify more documents than ever before.

Switzerland
Paper: “Du classement des affaires aux Archives fédérales : Proposition et évaluation de documents de

la Confédération : Auxiliaire de travail” (French only) [PDF] Published by: Archives fédérales suisses,
2013.

As part of the Evaluation Home Page of the Archives fédérales suisses (AFS), this paper presents,
from a practical perspective, the principles for determining the value of archival documents, the
evaluation methodology and its implementation, and the process of proposal documents to the
AFS.
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http://www.canadiangovernmentexecutive.ca/category/item/1478-re-thinking-im-in-the-era-of-digital-disruption.html
http://podcasts.irms.org.uk/2014/04/13/irms012/
http://www.records.com.au/
http://www.infotech.monash.edu.au/research/groups/rcrg/upward.html
http://john.curtin.edu.au/society/australia/
http://www.slideshare.net/fullscreen/culturefr/feuille-de-route-mtadonnes-et-30-camille-domange/1
http://www.pri.org/stories/2014-02-20/israels-chief-archivist-wants-declassify-many-documents-possible-then-post-them
http://www.bar.admin.ch/dokumentation/00445/00996/index.html?lang=fr
http://www.bar.admin.ch/dokumentation/00445/00996/index.html?lang=fr

United Kingdom

Article: “Winning the paper war”
Written by: Colin Miller, Marketing manager, ABBYY featured in techradar.pro, February 19,
2014.

Although organizations in all sectors are dealing increasingly with electronic documents, paper
records are still part of the business process. This article explains how organizations can
effectively control and manage their paper documents.

United States

Article: “Agencies Going ‘Cloud First’ Face A Records Riddle”
Written by: Richard W. Walker, freelance writer covering issues and trends in government

technology featured in InformationWeek, March 12, 2014.

According to the National Archives and Records Administration federal agencies that are moving

email to the cloud need to take their electronic recordkeeping requirements into consideration.
See also: “Is the cloud the next stop for enterprise risk management?”

Report: “Guidelines for Digital Newspaper Preservation Readiness” [PDF]
Written by: Katherine Skinner and Matt Schultz and published by Educopia Institute, March 4,
2014,

This report explains the difference between the essential and the optimal in preservation
readiness activities, and documents the incremental steps that institutions may take to move
from the essential to the optimal level of preservation readiness for their digital newspapers.

Paper: “Digital Preservation File Format Policies of ARL Member Libraries: An Analysis”
Written by: Kyle Rimkus, Thomas Padilla, Tracy Popp and Greer Martin, University of Illinois at

Urbana-Champaign, featured in D-Lib Magazine, March/April 2014, Volume 20, Number 3/4.

This paper presents the findings of a study on file format policies at Association of Research
Libraries (ARL) member institutions; the goal of the study is to present the digital preservation
community with an assessment of the level of trust currently placed in common file formats in
digital library collections and institutional repositories.

Global

Presentations and Videos from the International Conference on Digital Preservation and Development of
Trusted Digital Repositories [PDF]

The conference was held February 5-6, 2014, in New Delhi, India.
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http://www.techradar.com/news/world-of-tech/management/winning-the-paper-war-1225244
http://www.informationweek.com/government/cloud-computing/agencies-going-cloud-first-face-a-records-riddle/d/d-id/1127642
http://www.archives.gov/
http://gcn.com/Articles/2014/03/03/enterprise-risk-management.aspx?Page=1
http://www.educopia.org/publishing/gdnpr
http://www.dlib.org/dlib/march14/rimkus/03rimkus.html
http://illinois.edu/
http://illinois.edu/
http://www.ndpp.in/APA-DPDTR-2014/
http://www.ndpp.in/APA-DPDTR-2014/

Books

Selected Readings

Ann Bennick and Judy Vasek Sitton, Managing Active Business Records, 2014.

This book explores records management concepts, principles, processes, and considerations for
developing, implementing, and maintaining effective active file systems for paper and
electronic-based records. Equal treatment of all records, regardless of format, strengthens an
organization’s legal position and facilitates sound business decisions that are based on
complete, accurate, timely and up-to-date information.

Kate Theimer, Management: Innovative Practices for Archives and Special Collections, 2014.

Part of a four-book series on Innovative Practices for Archives and Special Collections
Management: Innovative Practices for Archives and Special Collections explores various
challenges that managers of archival programs deal with in today’s environment and how those
challenges can be met to achieve optimal results while working within existing resources. The
book includes 13 case studies that demonstrate solutions to both traditional management
concerns as well as new issues and opportunities presented by changes in technology and
organizational environments.

See also: Description; Outreach; Reference and Access

Ewoud Sanders, From Analog to Digital, Best Practice Digitizing Explained, 2014.

Over the past several years, digitization of National Heritage has risen to a whole new level. Not
just historical newspapers and magazine collections are being scanned on a large-scale, but also
books, photos, paintings, maps and engineering drawings. This book illustrates three ‘best
practice’ examples. The author examines digitization projects for a newspaper, photographic-
and book project, along with interviews with leading experts in document conversion.

Carol Couture and Marcel Lajeunesse: L'archivistique a I’ere du numérigue: les éléments fondamentaux

de la discipline, 2014. (French only)

The authors discuss the current state of archives and analyze the major changes that have
occurred in archives over a period of more than 20 years.

17


https://members.arma.org/eweb/browse.aspx?site=armastore&webcode=product&id=f06f0d08-e237-4474-baaa-7a7f0ce95eea
http://rowman.com/ISBN/9780810890954
http://rowman.com/ISBN/9780810890947
http://rowman.com/ISBN/9780810890985
http://rowman.com/ISBN/9780810890923
http://www.x-cago.com/from-analog-to-digital-best-practice-digitizing-explained/
http://www.puq.ca/catalogue/collections/archivistique-ere-numerique-2221.html
http://www.puq.ca/catalogue/collections/archivistique-ere-numerique-2221.html
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