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(continued on page 2)

Unemployment rate down

Employment grew by an estimated 62,000 in December,
bringing gains over the year to 363,000 (+2.6%). This strong
increase was accompanied by a sharp decline in the number

of unemployed. The unemployment rate was down 0.4 percentage
points to 8.6%—its lowest level since September 1990.

Full-time employment surged by 111,000 in December, following
an increase of 41,000 in November. During 1997, the number of
persons working full-time hours increased by 377,000 (+3.4%),
which accounted for all of the employment growth. A drop of
49,000 in December left part-time employment down 14,000 (– 0.5%)
in 1997.

In December, adults aged 25 and over accounted for the employ-
ment growth, with the gains equally distributed between men and
women. Employment among youths aged 15 to 24 was little changed,
but their participation in the labour force weakened further. This
pushed the youth unemployment rate down by 0.3 percentage
points to 15.8%.  Over the year, employment progressed among
adult men and adult women, as well as among youth.

uuuuu Unemployment rate down
The number of jobs rose in December, while the number
of unemployed decreased sharply. This combined to
push the unemployment rate down.

uuuuu Foreign investors buy more Canadian
securities
Foreign investors continued to buy Canadian securities
in October. At the same time, Canadian investors
bought a record amount of foreign bonds.

uuuuu Economy progresses
Economic activity increased in most sectors in October,
when gross domestic product at factor cost rose for a
second consecutive month.

uuuuu Fewer beneficiaries, decline in EI
payments
The number of persons receiving regular Employment
Insurance benefits declined in October, along with
regular benefit payments.

uuuuu Weekly earnings drop
Average weekly earnings for employees on company
payrolls dropped in October as a result of the work
stoppage by Ontario teachers.

uuuuu Canadians make fewer trips to U.S.
Canadians took fewer trips—especially same-day car
trips—to the United States in October than they did in
September.

uuuuu Charitable donations up in 1996
Canadians donated more to charities in 1996 than in the
previous year. Most of the increase seems due to the
higher deduction limit allowed by Revenue Canada.
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... Unemployment rate down

(continued on page 3)

December’s employment increase was due to robust growth in
manufacturing and health and social services. In 1997, employment
increased in the goods-producing sector. Employment in construc-
tion fluctuated in recent months, but the increases posted earlier
in the year resulted in a gain for 1997. In agriculture, the year ended
with a loss of jobs. In the service sector, employment also rose
over the course of the year, with robust gains in business and
personal services and in transportation, storage and communica-
tions. Health and social services also posted employment increases
in 1997.

Almost all of the employment growth in December was among
employees in the private sector. The number of self-employed
changed little, although it did increase for the year. While public
sector employment was little changed in November and December,
the number of jobs declined since the beginning of the year.

December’s employment gain was concentrated in Quebec and
Ontario. In Quebec, employment grew steadily over the year,
pushing the unemployment rate down to 10.4%. Employment
gains in Ontario over the year caused the unemployment rate to
fall to 7.8%. Employment growth for 1997 was also above the
national average in most other provinces, with the exception of
British Columbia, Prince Edward Island and Manitoba.

Available on CANSIM: matrices 3450–3502 and table
00799999.

Labour force information (71-001-PPB, $11/$103) for the week
ending December 13, 1997, is now available. For further
information, contact Deborah Sunter (613-951-4740) or Vincent
Ferrao (613-951-4750), Household Surveys Division. (See also
“Current trends” on page 8.)

Labour Force Survey, December 1997
Seasonally adjusted

Labour force Employment Unemployment

thousands % change, thousands % change, thousands rate (%)
previous previous

month month

Canada 15,438.1 – 0.1 14,116.9 0.4 1,321.20 8.6

Newfoundland 238.1 0.8 196.4 0.7 41.7 17.5
Prince Edward Island 71.0 – 0.3 60.8 0.5 10.2 14.4
Nova Scotia 449.7 0.8 397.5 0.6 52.2 11.6
New Brunswick 368.9 0.6 322.9 0.7 46.0 12.5
Quebec 3,687.2 0.2 3,303.5 0.9 383.7 10.4
Ontario 5,959.0 0.0 5,492.6 0.6 466.4 7.8
Manitoba 577.8 0.1 542.8 0.4 34.9 6.0
Saskatchewan 505.6 – 1.2 479.9 – 0.3 25.6 5.1
Alberta 1,570.3 0.1 1,482.2 0.1 88.1 5.6
British Columbia 2,010.6 – 0.9 1,838.2 – 0.5 172.4 8.6

Foreign investors buy more
Canadian securities

I n October, foreign investors continued to purchase Canadian
securities, acquiring $5.8 billion of mainly money market paper
and stocks. Meanwhile, Canadian investors bought a record

$2.2 billion of foreign bonds.

Foreign investors rediscovered Canadian money market paper,
buying $3.0 billion of federal treasury bills and corporate paper—
their largest purchase in 20 months. U.S. investors were the sole
buyers, while Asian and European investors were sellers. October’s
increase in foreign holdings of federal treasury bills coincided
with an increase in the issuance of those bills.

Non-residents added $0.9 billion to their Canadian bond holdings
during October. Retirements and some disinvestment mostly offset
$4.7 billion of new issues in foreign markets. Corporations floated
a record $3.4 billion of the new issues in foreign markets. British
and Asian investors were the major buyers of Canadian bonds.

Foreign buyers acquired $1.9 billion of Canadian stocks in
October, and the purchases continued to originate from the United
States. Canadian residents bought a record amount of foreign

Note to readers

Interest rates: Canadian short-term interest rates rose by
some 50 basis points in October while their U.S. counterparts
were unchanged. This caused the differential to narrow to
150 basis points, still favouring investment in U.S. paper.
During the month, both Canadian and U.S. long-term federal
government bond yields declined about a quarter. The
differential was unchanged and continued to favour, by a
small margin, investment in the United States.

Stock prices: During October, Canadian stock prices (as
measured by the TSE 300 Index) declined 2.8% after climbing
6.5% in September. U.S. stock prices (as measured by Standard
and Poor’s Composite 500 Index) likewise fell 3.5% in October
following a 5.3% gain in September.

Canadian dollar: The Canadian dollar closed October at
US72.11 cents, virtually unchanged from September.
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... Foreign investors buy more Canadian securities

u

Canada’s international transactions in securities, October 1997

October January to January to
1997 October 1996 October 1997

Foreign investment in Canadian securities, total 5,842 20,233 24,262

Bonds (net) 897 12,774 15,855
   Outstanding – 535 2,491 3,780
   New issues 4,676 34,347 33,863
   Retirements  – 3,618 – 24,381 – 22,346
   Change in interest payable1 373 318 558

Money market paper (net) 3,026 446 2,770
   Government of Canada 2,245 – 1,135 – 192
   Other paper 780 1,581 2,962

Stocks (net) 1,919 7,013 5,637
   Outstanding (net) 1,648 2,822 3,196
   New issues (net) 271 4,191 2,441

Canadian investment in foreign securities, total – 2,264 – 12,580 – 9,604

Bonds (net) – 2,239 – 409 – 6,995
Stocks (net) – 25 – 12,171 – 2,609

1. Interest accrued less interest paid.
Note:  A minus sign (–) indicates an outflow of money from Canada; for example, a withdrawal of foreign investment from Canada or an increase in
Canadian investment abroad.

bonds for a second straight month. The $2.2 billion investment
was split between U.S. treasury and other foreign bonds.

Available on CANSIM: matrices 2328–2330, 2378–2380 and
4195.

The October 1997 issue of Canada’s international transactions
in securities (67-002-XPB, $18/$176) is now available. For
further information, contact Don Granger (613-951-1864),
Balance of Payments Division.

Economy progresses

Economic activity increased in most sectors in October,
when gross domestic product at factor cost (GDP) rose
0.2% for a second consecutive month. Output in

manufacturing rose 0.9%. Production was up in 19 of the 22 major
groups, with manufacturers of transportation equipment, food-
stuffs, electrical and electronic equipment, and metal products
accounting for nearly 60% of the gain. Other increases were noted
in production of furniture and industrial machinery and output of
paper and primary metals, while the wood industries posted a third
consecutive decline.

Activity in construction advanced 0.7%. Construction of non-
residential buildings contributed most to the gain, while commercial
building projects strengthened once again. Residential construction
was up 0.7%.

Wholesale trade registered a 1.6% increase in October, as sales
increased in all trade groups, except for small declines in sales of
lumber and building materials, and farm machinery. Motor vehicles
sales (including parts) and apparel rose at a fast pace, along with
sales of industrial machinery and computer and software packages.
Retailing activity rose 0.4%.

Output in the mining sector rebounded 1.0%. Business services
rose a further 0.7% in October. The advance reflected gains in
engineering and other scientific services, miscellaneous business
services and computer and related services. However, educational
services fell sharply due to a major strike involving about 130,000
Ontario teachers.

Note to readers

In this article, gross domestic product (GDP) is presented at
1992 prices. The data are available from January 1992 on the
new basis and are available on CANSIM in matrices 4677 to
4681. Data prior to 1992 will be released on March 2, 1998.

GDP of an industry is the value added by labour and capital
in transforming inputs purchased from other industries into
output.

Gross domestic product at factor cost
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... Economy progresses

Available on CANSIM: matrices 4677–4681.

The October 1997 issue of Gross domestic product by industry
(15-001-XPB, $15/$145) will be available shortly. For further

information, contact Michel Girard (613-951-9145), Industry
Measures and Analysis Division. (See also “Current trends” on
page 8.)

Fewer beneficiaries, decline in EI
payments

I n October, the estimated number of Canadians who received
regular Employment Insurance (EI) benefits declined 0.6% to
589,540, a number that has remained flat throughout 1997.

Regular benefit payments declined 5.4% to $644.9 million. Since
January 1997, regular benefit payments have generally declined.

Note to readers

The discrepancy between the estimated number of regular
beneficiaries and regular payments series can be explained
in part by differences in the reference periods. The number of
beneficiaries is a measure of all persons who received
Employment Insurance benefits for the week containing the
15th day of the month. The regular benefit payments series
measures the total of all monies received by individuals for
the entire month.

EI beneficiaries receiving regular benefits, October 1997
Seasonally adjusted

Total % change, % change,
previous month previous year

Canada 589,540 – 0.6 – 13.2

Newfoundland 31,920 1.4 – 12.1
Prince Edward Island 9,010 0.5 – 3.8
Nova Scotia 30,530 – 0.8 – 12.5
New Brunswick 36,950 0.1 – 7.5
Quebec 207,920 – 0.4 – 11.0
Ontario 143,020 – 1.1 – 18.6
Manitoba 14,030 – 2.1 – 16.1
Saskatchewan 10,980 – 2.3 – 17.3
Alberta 29,610 – 5.0 – 28.1
British Columbia 68,120 – 0.6 – 8.4
Yukon 1,260 – 5.3 9.8
Northwest Territories 1,070 – 4.1 – 18.8

In comparison with October 1996, both the number of
beneficiaries and benefits paid (seasonally adjusted) showed large
declines. The number of regular beneficiaries stood 13.2% lower
and regular benefit payments declined 12.7% compared with
October 1996.

The number of individuals applying for EI benefits declined
2.3% to 217,000 in October. With Ontario in the lead (–12.2%),
applications were down in five provinces and the Yukon.

Available on CANSIM: matrices 26 (series 1.6), 5700–5717,
5735 and 5736.

For further information, contact Michael Scrim (613-951-4090;
fax: 613-951-4087; Internet: labour@statcan.ca), Labour
Division.

u

Weekly earnings drop

A verage weekly earnings for employees on company
payrolls fell $1.17 to $595.81 in October, a result of the
work stoppage by Ontario teachers. If the effect of the

teachers’ work interruption were excluded, average weekly earnings
would have increased by $1.30, or 0.2%, following the trend that
began in June.

Note to readers

The Survey of Employment, Payrolls and Hours (SEPH) is
currently in the final phase of a major, multi-year re-
engineering project to improve estimates of the level of business
payrolls and paid employment, and to reduce reporting burden
on businesses. With the change in methodology, there is a risk
that employment estimates from the administrative records
may show a different seasonal pattern than the previous
questionnaire data, which can only be assessed within the
context of a longer time period. Statistics Canada continues
to monitor these impacts and will help users interpret its data.
To minimize impacts, it is recommended that SEPH data,
particularly employment data, be used in the context of longer
time periods or for detailed industry distributions.

Average weekly earnings, October 1997
Seasonally adjusted

Industrial % change, % change,
aggregate previous month previous year

$

Canada 595.81 – 0.2 0.3

Newfoundland 524.56 0.9 – 0.5
Prince Edward Island 460.94 0.2 – 7.9
Nova Scotia 504.86 1.4 0.2
New Brunswick 523.89 0.7 1.6
Quebec 566.89 0.2 0.3
Ontario 633.75 – 0.7 0.2
Manitoba 525.55 0.9 0.3
Saskatchewan 533.55 1.4 2.8
Alberta 604.47 0.6 1.6
British Columbia 612.88 – 0.2 – 0.1
Yukon 724.39 0.2 – 0.3
Northwest Territories 732.28 2.6 1.1 (continued on page 5)

Since June 1997, the year-over-year growth rate in average
earnings for Canada has been less than 2%. Higher-than-average
annual earnings growth was registered in finance, insurance and
real estate, and in mining, quarrying and oil wells, and wholesale
trade. The strongest annual growth was seen in New Brunswick,
Saskatchewan and Alberta.

Adjusting for the teachers’ strike, paid employment grew
strongly in October. Excluding the education sector, industries
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added 63,000 employees to company payrolls. Gains were
widespread, with especially strong growth in manufacturing
(+10,500), wholesale trade (+9,500) and retail trade (+14,300).

All provinces except for Ontario and Saskatchewan gained
payroll employment in October. The gain in employment was
especially strong in Quebec, where employment growth was
widespread across most industries.

... Weekly earnings drop Available on CANSIM: matrices 4285–4466, 9438–9452,
9639–9664 and 9899–9911.

Detailed industry data and other labour market indicators are
available through standard tables in the monthly publication
Employment, earnings and hours (72-002-XPB, $32/$320), the
historical publication Annual estimates of employment, earnings
and hours, 1984–1996 (diskette: 72F0002XDE, $120) and by
custom tabulations. For further information, contact Stephen
Johnson (613-951-4090; fax: 613-951-4087; Internet:
labour@statcan.ca), Labour Division.

Canadians make fewer trips to
U.S.

I n October, Canadians made fewer trips to the United States
than they did in September. In particular, the number of same-
day car trips was at its lowest level since February 1995.

Canadians’ same-day car trips to the United States were down
0.7% in October. Meanwhile, Americans took 2.1 million car
excursions to Canada (+0.8%). Compared with October 1996,
Americans continued to make more car trips to Canada via the
Rainbow and Whirlpool bridges in Niagara Falls (+71%).

Overseas visitors spent at least one night in Canada on 353,000
occasions in October, down 1.3% from the previous month. The
trend has been downward since peaking last February. Until then,
the number of overnight trips by overseas residents had been
moving upward from mid-1992. Americans made more overnight
trips to Canada in October (+0.9%). Overall, the net result was a
0.4% increase in overnight trips by foreigners to Canada.

Note to readers

Unless otherwise specified, the data are seasonally adjusted
(adjusted for variations that repeat annually and for
variability caused by the different volumes of travellers
associated with different days of the week).

Month-to-month comparisons use seasonally adjusted data.
Year-over-year comparisons use unadjusted data (the actual
traffic counts). An excursion is a same-day trip.

Same-day car trips to the United States 
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Car excursions

Millions, seasonally adjusted

Travel between Canada and other countries, October 1997

thousands % change, thousands % change,
previous previous

month year

seasonally adjusted unadjusted

Canadian trips abroad
Auto trips to the United States
  Same-day 2,854 – 0.7 29,671 – 3.8
  One or more nights 737 0.1 8,249 – 3.9

Total trips, one or more nights
  United States1 1,238 – 0.4 13,281 – 1.3
  Other countries 334 0.7 3,449 8.3

Travel to Canada
Auto trips from the United States
  Same-day 2,095 0.8 21,621 6.1
  One or more nights 706 3.0 7,579 0.2

Total trips, one or more nights
  United States1 1,114 0.9 11,942 2.2
  Other countries2 353 – 1.3 3,882 – 3.1

1. Estimates for the United States include counts of cars and buses, and
estimated numbers for planes, trains, boats and other methods.

2. Figures for other countries exclude same-day entries by land only, via
the United States.

Canadians made 334,000 trips to overseas countries in October,
up 0.7%. Canadians made 1.2 million overnight trips to U.S.
destinations in October (– 0.4%), as the United States remained
the most visited country.

Available on CANSIM: matrices 2661–2697, 5780–6046 and
8200–8328.

The October 1997 issue of International travel, advance
information (66-001-PPB, $8/$73) will be available shortly.
For further information, contact Luc Dubois (613-951-1674;
fax: 613-951-2909; Internet: duboluc@statcan.ca), Culture,
Tourism and the Centre for Education Statistics.

u
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Charitable donations up in 1996

I n 1996, Canadians reported charitable donations of $4 billion,
up 11.5% over 1995. Most of the increase appears to be due to
the higher deduction limit allowed by Revenue Canada. The

number of taxfilers reporting donations edged up 0.7% to about
5.5 million. The median donation remained unchanged from the
previous year, at $150.

Overall, 27% of all taxfilers reported charitable donations in
1996. This proportion varied through the age groups, increasing
from 15% for taxfilers less than 35 years of age to 38% for those
aged 65 and over. Typically, Canadians 65 and over donate the
most. Of the total increase in deductible charitable donations
between 1995 and 1996, 40% was attributable to this age group.

Note to readers

A charitable donor is a taxfiler who claimed a tax credit for
amounts given to charities and other approved organizations
and for which official tax receipts were provided.

It is possible to carry donations forward for up to five years
after the year in which they were made. Therefore, donations
reported for the 1996 taxation year could include donations
made in any year since 1991.

The maximum amount a taxfiler could claim in 1996 was
50% of net income plus 50% of taxable capital gains on
donations (net of deductions claimed for those gains). The
previous limit was 20% of a taxfiler’s net income.

Charitable donations, 1996

Number of Proportion Total
donors of taxfilers donations

%    $ thousands
Age group

Less than 35 1,000,640 15 364,181
35 to 44 1,313,460 28 803,620
45 to 54 1,155,270 33 874,433
55 to 64 756,720 34 659,853
65 and over 1,225,770 38 1,267,084

Total 5,451,860 27 3,969,171

Manitoba and Prince Edward Island had the highest proportion
(30%) of taxfilers who reported donations to charity. Saskatchewan
and Ontario followed closely with 29%.

Once again, Newfoundland led all provinces and territories
with the highest median charitable donation ($260), unchanged
from 1995. Saskatchewan came second, recording a median
donation of $240.

For further information on Charitable donors (13C0014), contact
Client Services (613-951-9720; fax 613-951-4745; Internet:
saadinfo@statcan.ca), Small Area and Administrative Data
Division.
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New from Statistics Canada

Focus on culture
Winter 1997

The Winter 1997 issue of Focus on culture, Statistics Canada’s quarterly bulletin on culture, is
now available. The lead article compares Canada’s smaller book publishers with larger firms by
examining such characteristics as overall financial health, type of book published and language,
personnel, markets and location.

The second article introduces a three-year initiative by the Culture Statistics Program to
make available consistent and comparable data on foreign trade and investment regarding
Canada’s cultural industries and activities. Sport is the focus of another initiative of the Culture
Statistics Program, which is working on creating a comprehensive sport database. This is
discussed in the third article. The final text describes the benefits that funding partnerships can
offer to clients of the Culture Statistics Program.

The Winter 1997 issue of Focus on culture, Vol. 9, no. 4 (87-004-XPB, $9/$27) is now available.
For further information, contact Mary Cromie (613-951-6484), Culture Statistics Program.

Services indicators
Third quarter 1997

The third quarter 1997 issue of Services indicators features two articles. The first looks at how the
services sector fared in each of the last two recessions, with insights into how the sector could be
affected in the event of another recession. The second article studies the rapid growth of the
architectural, engineering and other scientific and technical services industry and, when possible,
its three sub-industries, from 1982 to 1994.

This quarterly publication, which profiles Canada’s services industries, also contains several
tables with data especially useful to public and private sector researchers and decision-makers.

The third quarter 1997 issue of Services indicators (63-016-XPB, $35/$116) is now available.
For more information, contact Don Little (613-951-6739), Services Division.

Aboriginal population
1996 Census

The following 1996 Census products, which contain data on Canada’s Aboriginal population, were recently released:

From The Nation series: seven tables, which provide data for Canada, the provinces and territories, and in some cases for census
metropolitan areas (93F0025XDB96000). The price for the set (or any subset) of tables is $60. Extracts from four of these tables will be
available free of charge on the Statistics Canada Internet site (www.statcan.ca) under “1996 Census.”

From the Area Profiles series: electronic area profiles for census divisions and census subdivisions. Profiles for the remaining
geographic levels—CMA/tracted CA/CT, CMA/CA, FED (1987 and 1996 Representation Orders)/EA, and FSA—will be released on
February 13, 1998. Prices for area profiles vary depending on the format and geographic level required by the user.

For further information, contact your nearest Statistics Canada Regional Reference Centre.
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Current trends
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Latest monthly statistics

Published by authority of the Minister responsible for Statistics Canada.
© Minister of Industry, 1998.  All rights reserved. No part of this publication
may be reproduced, stored in a retrieval system or transmitted in any form
or by any means, electronic, mechanical, photocopying, recording or
otherwise without prior written permission from Licence Services,
Marketing Division, Statistics Canada, Ottawa, Ontario, K1A 0T6, Canada.

Latest monthly statisticsLatest monthly statisticsLatest monthly statisticsLatest monthly statisticsLatest monthly statisticsLatest monthly statisticsLatest monthly statisticsLatest monthly statisticsLatest monthly statisticsLatest monthly statisticsLatest monthly statistics

Change, Change,
previous previous

Period Level period year

GENERAL
Gross domestic product  ($ billion, 1992) October* 700.7 0.2% 4.2%
Composite Index  (1981=100) November 201.7 0.5% 9.9%
Operating profits of enterprises  ($ billion) Q3 1997 27.7 2.7% 11.9%
Capacity utilization  (%) Q3 1997 86.2 1.2† 2.9†

DOMESTIC  DEMAND
Retail trade  ($ billion) October 19.8  0.3% 7.4%
New motor vehicle sales (thousand of units) October 118.7 1.9% 12.5%

LABOUR
Employment  (millions) December* 14.1 0.4% 2.6%
Unemployment rate (%) December* 8.6 – 0.4† –1.1†
Participation rate (%) December* 64.8 – 0.1† 0.0†
Labour income  ($ billion) October 37.48 0.2% 3.8%
Average weekly earnings  ($) October 595.81 – 0.2% 0.3%

INTERNATIONAL TRADE
Merchandise exports  ($ billion) October 25.0 – 0.6% 9.7%
Merchandise imports  ($ billion) October 24.5 2.7% 19.9%
Merchandise trade balance  (all figures in $ billion) October 0.6 – 0.8 – 1.8

MANUFACTURING
Shipments  ($ billion) October 37.0 1.5% 9.6%
New orders  ($ billion) October 37.9 2.1% 11.6%
Unfilled orders  ($ billion) October 40.8 2.1% 18.6%
Inventory/shipments ratio October 1.28 – 0.02 – 0.07

PRICES
Consumer Price Index  (1986=100) November 136.8 – 0.1% 0.9%
Industrial Product Price Index  (1992=100) October 119.5  – 0.3% 0.8%
Raw Materials Price Index  (1992=100) October 125.6 1.1% – 4.7%
New Housing Price Index  (1986=100) October 132.9 – 0.1% 1.1%

Note:  All series are seasonally adjusted with the exception of the price indexes.
*  new this week
† percentage point
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How to order publications

Publications released from January 9 to 15, 1998
Price: Issue/Subscription

Division/Title of publication Period Catalogue Canada Outside Canada
number (C$) (US$)

AGRICULTURE
Economic statistics, agriculture November 1997 21-603-UPE 26/52 26/52

CULTURE, TOURISM AND THE CENTRE
   FOR EDUCATION STATISTICS
Focus on culture Winter 1997 87-004-XPB 9/27 9/27

DISTRIBUTIVE TRADE
Retail trade October 1997 63-005-XPB 21/206 21/206

HOUSEHOLD SURVEYS
Labour force information week ending

 December 13, 1997 71-001-PPB 11/103 11/103

LABOUR
Employment, earnings and hours October 1997 72-002-XPB 32/320 32/320

MANUFACTURING, CONSTRUCTION AND ENERGY
Coal and coke statistics October 1997 45-002-XPB 12/114 12/114
Production and shipments of steel pipe and tubing November 1997 41-011-XPB 7/62 7/62

SCIENCE AND TECHNOLOGY REDESIGN PROJECT
Telephone statistics 1996 56-203-XPB 42 42

SERVICES
Service indicators Q3 1997 63-016-XPB 35/116 35/116

To order Infomat or other publications:

Please refer to the  •  Title  •  Catalogue number  • Volume number  • Issue number  • Your VISA or MasterCard number.

In Canada and outside Canada call: (613) 951-7277 or 1 800 700-1033
Fax your order to us: (613) 951-1584 or 1 800 889-9734
Or order on the Internet: order@statcan.ca

To order a publication by mail, write to:  Statistics Canada, Operations and Integration Division, Circulation Management, 120 Parkdale Avenue, Ottawa,
Ontario, K1A 0T6.
Include a cheque or money order payable to Receiver General of Canada/Publications.
Statistics Canada Regional Reference Centres provide a full range of the Agency’s products and services.
For the reference centre nearest you, check the blue pages of your telephone directory under Statistics Canada.
Authorized agents and bookstores also carry Statistics Canada’s catalogued publications.
For address changes: Please refer to your customer account number.
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Regional Reference Centres

Statistics Canada’s Regional Reference Centres offer a full range of the Agency’s products and services.  Each reference centre is
equipped with a library and a sales counter where users can consult or purchase publications, diskettes and CD-ROM discs, microfiche,
maps and more.

Each centre has facilities to retrieve information from CANSIM and E-STAT, Statistics Canada’s data retrieval systems.  A
telephone inquiry service is available with toll-free access for those who are located outside local calling areas.  Many other valuable
services –– from seminars to consultations –– are also offered.  For information, contact your nearest Regional Reference Centre.

Newfoundland and Labrador,
Nova Scotia,
Prince Edward Island  and
New Brunswick
Advisory Services
Statistics Canada
3rd floor
1770 Market Street
Halifax, Nova Scotia
B3J 3M3

Local calls:  (902) 426-5331
Toll free:  1 800 263-1136
Fax: (902) 426-9538
Internet:  atlantic.info@statcan.ca

Quebec
Advisory Services
Statistics Canada
Suite 412, East Tower
Guy Favreau Complex
200 René Lévesque Blvd. W.
Montréal, Québec
H2Z 1X4

Local calls:  (514) 283-5725
Toll free:  1 800 263-1136
Fax: (514) 283-9350

National Capital Region
Statistical Reference Centre (NCR)
Statistics Canada
Lobby, R.H. Coats Building
Holland Avenue
Tunney’s Pasture
Ottawa, Ontario
K1A 0T6

Local calls:  (613) 951-8116
Toll free:  1 800 263-1136
Internet:  infostats@statcan.ca
Fax: (613) 951-0581

Ontario
Advisory Services
Statistics Canada
10th Floor
Arthur Meighen Building
25 St. Clair Avenue East
Toronto, Ontario
M4T 1M4

Local calls:  (416) 973-6586
Toll free:  1 800 263-1136
Fax: (416) 973-7475

Manitoba
Advisory Services
Statistics Canada
Via Rail Building, Suite 200
123 Main Street
Winnipeg, Manitoba
R3C 4V9

Local calls:  (204) 983-4020
Toll free:  1 800 263-1136
Fax: (204) 983-7543
Internet:  statswpg@Solutions.net

Saskatchewan
Advisory Services
Statistics Canada
Park Plaza, Suite 440
2365 Albert Street
Regina, Saskatchewan
S4P 4K1

Local calls:  (306) 780-5405
Toll free:  1 800 263-1136
Fax: (306) 780-5403
Internet:  statcan@sk.sympatico.ca

Southern Alberta
Advisory Services
Statistics Canada
Discovery Place, Room 201
3553-31 Street N.W.
Calgary, Alberta
T2L 2K7

Local calls:  (403) 292-6717
Toll free:  1 800 263-1136
Fax: (403) 292-4958
Internet:  degagnej@cadvision.com

Northern Alberta  and the
Northwest Territories
Advisory Services
Statistics Canada
8th Floor, Park Square
10001 Bellamy Hill
Edmonton, Alberta
T5J 3B6

Local calls:  (403) 495-3027
Toll free:  1 800 263-1136
Fax: (403) 495-5318
Internet:  ewieall@statcan.ca

British  Columbia and the Yukon
Advisory Services
Statistics Canada
Library Square Tower, Suite 600
300 West Georgia Street
Vancouver, B.C.
V6B 6C7

Local calls:  (604) 666-3691
Toll free:  1 800 263-1136
Fax: (604) 666-4863
Internet:  stcvan@statcan.ca

Telecommunications Device for the Hearing
Impaired
Toll free:  1 800 363-7629


