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uuuuu Unemployment rate hits lowest level in
almost two years
In June, a rise in employment accompanied by a decline in
the number of people looking for work caused the
unemployment rate to reach its lowest level since September
1995.

uuuuu Shipments decline while order books
swell
Total manufacturing shipments recorded their first decline of
the year in May, but manufacturers’ order books continued
to swell.

uuuuu New motor vehicle sales increase
The strongest May truck sales ever pushed total new motor
vehicle sales up over April figures.

uuuuu Travel down between Canada and other
countries
In May, the number of trips of one night or more between
Canada and other countries decreased compared with April,
particularly between Canada and overseas countries.

uuuuu Homeowners spending less on repairs
and renovations
In 1996, homeowners spent less on average on home repair
and renovation than at any time since 1987. Total
expenditures, however, remained virtually unchanged.

uuuuu Overtime common
Almost one-fifth of all employees—an average of 1.9 million
people—worked overtime during the first quarter of 1997.
Many worked the extra hours without pay.

uuuuu Fewer Canadians rely on transfer
payments
In 1995, Canadian taxfilers relied less on transfer payments
as a source of income. Government pensions represented the
largest share of transfer payments.

Unemployment rate hits lowest
level in almost two years

In June, an increase in employment (+52,000) accompanied by a
decline in the number of people looking for work (–57,000)
caused the unemployment rate to fall to 9.1%, the lowest level

since September 1995.

The number of full-time workers rose by 94,000, while part-time
employment dropped by 42,000. Among adult men, employment
increased by 34,000 (+0.5%), thanks to a gain of 45,000 full-time
jobs. The overall employment level for adult women remained
unchanged: 24,000 full-time positions were gained, while a similar
number of part-time positions were lost. Youth employment rose
by 19,000 (+0.9%), but the youth unemployment rate rose to 17.5%
as more young people joined the labour force in search of work.

While the private sector expanded by 76,000 jobs in June, the
public sector lost 25,000. Almost all of the employment growth in
June was in manufacturing (+52,000). Elsewhere, about 13,000
workers were added in the construction sector. In community
services, employment fell by 32,000, with losses in education
(–15,000) and health and social services (–17,000).

The number of people with jobs continued to grow in Ontario,
where the unemployment rate remained at 8.5%. In Quebec,
employment edged up slightly, while the unemployment rate moved
downward, to 11.2%. Employment in British Columbia increased
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... Unemployment rate hits lowest level in almost two years

slightly. The number of people with jobs in Alberta was little
changed, while the 5.6% unemployment rate was the lowest since
1982. Employment in Manitoba has edged up slightly in recent
months. In Saskatchewan, the employment level held steady.
There was substantial employment growth in New Brunswick, but
employment changed little in the other Atlantic provinces.

Available on CANSIM: matrices 3450–3471, 3483–3502 and
table 00799999.

For further information, contact Deborah Sunter (613-951-4740)
or Nathalie Caron (613-951-4168), Household Surveys Division.
(See also “Current trends” on page 7.)

Shipments decline while order
books swell

In May, total manufacturing shipments recorded their first
decline of the year, edging down 0.2% to $35.5 billion. Overall,
decreases were recorded in 13 of the 22 major industry groups,

accounting for almost 51% of total shipments. Manufacturers’
order books continued to swell, and inventories remained in line
with shipments despite a moderate increase.

The most significant decreases in May were recorded in the
primary metal (–2.6%) and the refined petroleum and coal products
(–3.4%) industries. Increases in the motor vehicle (+2.1%) and the
electrical and electronic products (+1.7%) industries partly offset
these declines.

Total unfilled orders shot up 2.4% to reach $38.1 billion, as
international demand for Canadian aircraft and parts continued to
grow. In the aircraft and parts industry, unfilled orders jumped
10.5% in May—the third increase this year. This was partly offset
by a 2.6% decline in the machinery industry.

Manufacturers’ inventories rose 0.6% to $46.1 billion, the fourth
consecutive increase after two small declines in December and
January. Inventories have remained in line with shipments since
the correction in the spring of 1996 checked the steep growth of
the 1993-to-1995 period.

The increase in inventories and the slight decline in shipments
increased the inventory-to-shipments ratio to 1.30, up from 1.29 in
April. Nevertheless, these levels remain close to the all-time lows
observed two years ago. The largest increases in inventories were
recorded in the aircraft and parts (+4.9%) and electrical and

Note to readers

Unfilled orders are a stock of orders that will contribute to
future shipments, assuming that orders are not cancelled. 

New orders represent orders received whether shipped in
the current month or not. They are measured as the sum of
shipments for the current month (orders received this month
and shipped within the same month) plus the change in unfilled
orders.

Please note that not all orders will be translated into
Canadian factory shipments because portions of large
contracts can be subcontracted out to other countries.

Shipments
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Manufacturers’ shipments, May 1997
Seasonally adjusted

$ millions % change,
previous month

Canada 35,359 – 0.2

Newfoundland 116 – 10.9
Prince Edward Island 62 6.7
Nova Scotia 510 – 1.2
New Brunswick 620 – 4.0
Quebec 8,270 – 1.0
Ontario 18,768 0.4
Manitoba 812 1.4
Saskatchewan 465 – 4.7
Alberta 2,877 3.4
British Columbia 2,855 – 2.7
Yukon and Northwest Territories 3 – 14.5

electronic products (+1.7%) industries. The most significant
offsetting decreases were in machinery (–1.8%) and refined
petroleum and coals products (–3.0%).

Available on CANSIM: matrices 9550–9579, 9581–9593.

For more information, the May 1997 issue of Monthly Survey of
Manufacturing (31-001-XPB, $20/$196) will be available
shortly. For further information, contact Richard Evans of the
Monthly Survey of Manufacturing Section (613-951-9834), or
Robert Traversy, Information and Classification Section (613-
951-9497), Industry Division. (See also “Current trends” on
page 7.)

u
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New motor vehicle sales increase

The strongest May truck sales ever pushed total new motor
vehicle sales up 1.8% over April to reach 114,916 units
(seasonally adjusted). In general, new motor vehicle sales

have been on the upswing since April 1996.

Sales of trucks (including minivans, sport utility vehicles, light
and heavy trucks, vans, coaches and buses) climbed 2.3% in May,
and were 20.5% higher compared with the same period in 1996. The
number of new trucks sold in May reached 53,083, an
unprecedented number for that month.

Consumers purchased 61,833 new passenger cars in May, 1.4%
more than the previous month and 15.0% (unadjusted) more than
the same period in 1996.

In May, 87% of passenger cars and 92% of trucks sold were
North American-built. Sales of imported trucks were up 122.4%
since the beginning of the year.

For the second consecutive month, the Atlantic provinces had
the largest growth in passenger car sales (+23.5%) compared with
the same month in 1996, followed by Quebec (+17.7%).  The
Atlantic provinces also had the greatest increase in truck sales
(+28.8%); the Western provinces came second with a 24.8% gain.

Early indicators of June sales released by the automotive
industry suggest a drop in total new motor vehicle sales
(seasonally adjusted).

Available on CANSIM: matrix 64.

Note to readers

Passenger cars include those used for personal and commercial
purposes (such as taxis or rental cars).

New motor vehicle sales
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Travel down between Canada and
other countries

In May, the number of trips of one night or more between
Canada and other countries decreased for all directions
compared with April. Overall, Canadians spent at least one

night out of the country on almost 1.6 million occasions, a 2.8%

Note to readers

Unless otherwise specified, data mentioned in this release are
seasonally adjusted (adjusted for variations that repeat
annually and for variability caused by the different volumes of
travellers associated with different days of the week).

Month-to-month comparisons use seasonally adjusted data.
Year-over-year comparisons use unadjusted data (the actual
traffic counts).

A tourist is a traveller who spends at least one night in a
place visited.  Excursions are same-day trips.

drop from April. Meanwhile, foreigners made 3.1% fewer trips of at
least one night to Canada.

The number of trips of at least one night between Canada and
overseas countries fell by 6.4% in both directions. Overseas
residents took 359,000 trips of one or more nights to Canada, the
lowest monthly level since February 1996. During the past year,
the currency of many European countries (including those that
represent major tourist revenue for Canada, such as France,
Germany, the Netherlands, Switzerland and Italy) as well as the
Japanese yen have weakened compared with the Canadian dollar.
Canadians made 318,000 trips to overseas destinations in May.

Americans took 1.9% fewer trips of one night or more to Canada
in May than in the previous month. Cross-border car excursions
were also down: Americans made 2.1 million car trips to Canada
(–1.2%), while Canadians made 2.9 million trips to the United
States (–2.0%).

The May 1997 issue of New motor vehicle sales (63-007-XPB,
$17/$165) will be available shortly. For analytical information,
contact Serge Dumouchel (613-951-2210; Internet:
higgdou@statcan.ca), Distributive Trades Division. For general
information, contact Louise Généreux (613-951-3549).

Travel between Canada and other countries,   May 1997

% change, % change,
previous previous

thousands month thousands year

seasonally adjusted unadjusted

Canadian trips abroad
Auto trips to the United States

Same-day 2,901 – 2.0 13,635 – 4.4
One or more nights 763 – 2.3 3,188 – 4.6

Total trips, one or more nights
United States1 1,267 – 1.9 5,911 – 1.3
Other countries 318 – 6.4 1,941 8.5

Travel to Canada
Auto trips from the United States

Same-day 2,140 – 1.2 9,092 7.3
One or more nights 707 – 0.1 2,115 1.5

Total trips, one or more nights
United States1 1,106 – 1.9 3,535 2.1
Other countries2 359 – 6.4 1,201 4.3

1.Estimates for the United States include counts of cars and buses, and
estimated numbers for planes, trains, boats and other methods.

2.Figures for other countries exclude same-day entries by land only, via
the United States.
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... Travel down between Canada and other countries

Compared with May 1996 (unadjusted data), Canada Customs
officials at Manitoba border crossings recorded fewer Americans
entering Canada by car for same-day trips and fewer Canadians
returning from the same type of excursion to the United States.

Available on CANSIM: matrices 2661–2697, 5780–6046 and
8200–8328.

Homeowners spending less on
repairs and renovations

In 1996, homeowners spent an average of about $1,600 on home
repairs and renovations, less than at any time since 1987, when
data were first collected. This was considerably below the 1989

peak of $2,200 in average expenditures. However, total home
improvement disbursements in 1996 remained virtually unchanged
from the previous year, at $11.9 billion.

From 1995 to 1996, the average expenditure for contract work
remained at around $1,000. The total spent on contract services
rose after two years of declines, climbing 4.8% to $7.6 billion.
However, homeowners spent about $70 less on average on work
they performed themselves, for an average of about $600. They
also spent less on materials purchased separately, the value of
which fell 9.7% to $4.3 billion.

Most home improvement spending in 1996 was on renovations
and alterations ($4.2 billion), such as the replacement of doors and

Note to readers

Data from the Homeowner Repair and Renovation Survey
were collected from a sample of approximately 20,500
homeowners, representing about 70% of the total home
renovation market. Expenditures are broken down into the
following categories: repairs and maintenance, replacement
of built-in equipment, new installations of built-in equipment,
additions, and renovations and alterations.

windows or the installation of eavestroughing. This figure was
down 6.7% from 1995. Spending on additions and on repairs and
maintenance remained steady at about $2.7 billion each.
Homeowners spent some $2.3 billion on the replacement or new
installation of equipment or accessories, the only category that
grew (+9.1%) from 1995 to 1996.

The $11.9 billion spent overall in 1996 was considerably below
the peak of $17.4 billion (adjusted for inflation) reached in 1989.
Canadian households’ high level of indebtedness and labour market
uncertainty may have worked to reduce this figure in the 1990s.
While two-thirds of homeowners spent money on their homes in
1996, the largest share of expenditures (61.5%) was incurred by a
small proportion of homeowners. About 13% of these homeowners
spent $5,000 or more. On the other hand, close to 27% of
homeowners making repairs or renovations spent less than $250.

Only two provinces, Saskatchewan and Quebec, recorded
substantial increases in repair and renovation expenditures in
1996. Contract work led the gains there, and rose as well in Ontario
and New Brunswick. Quebec’s substantial increase in contract
work expenditures may have resulted from the repair and renovation
work carried out in the wake of the July 1996 flooding in the
Saguenay region.

Homeowner repair and renovation expenditure in Canada, 1996
(62-201-XPB, $31) will be released in February 1998. For further
information, contact the Data Dissemination Unit (613-951-4633;
Internet: expenditures@statcan.ca), Household Surveys Division.

Total homeowner repair and renovation expenditures
Seasonally adjusted

1995 1996

millions (current dollars)

Canada 12,046 11,927
Newfoundland 247 217
Prince Edward Island 65 47
Nova Scotia 401 380
New Brunswick 260 256
Quebec 2,646 2,888
Ontario 4,721 4,737
Manitoba 415 400
Saskatchewan 386 459
Alberta 1,064 976
British Columbia 1,842 1,566

u

The May 1997 issue of International travel, advance information
(66-001-PPB, $8/$73) will be available shortly. For further
information, contact Luc Dubois (613-951-1674, fax: 613-951-
2909, Internet: duboluc@statcan.ca), Culture, Tourism and the
Centre for Education Statistics.
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Overtime common

New data from the redesigned Labour Force Survey (LFS)
show that almost one-fifth of all employees—an average
of 1.9 million people—worked overtime during the first

quarter of 1997. And 6 in 10 of these individuals worked these extra
hours without pay. Adult men were more likely to work overtime
than adult women and youths.

Those who did not get paid for their extra time worked an
average of 9.2 overtime hours per week, compared with 8.5 hours
for those who did get paid. Men were twice as likely to get paid
overtime as adult women, because they are more likely to work in
manufacturing, construction and other primary industries where
paid overtime is more common. Youths aged 15 to 24 were less
likely to work overtime than adults; however, most youths received
overtime pay when they did put in extra hours.

Overtime varied greatly by occupation and industry. In the first
quarter of 1997, white-collar workers were more likely to have worked
overtime than blue-collar workers. About 38% of teachers worked
overtime, the highest proportion of any occupation. About one-
quarter of managers put in overtime hours, followed by workers in
the natural and social sciences and medicine. Almost all managers and
teachers who worked overtime did so without receiving extra pay.

Almost a quarter of employees in machining occupations—
such as tool and die makers, welders, woodworkers, and others—
received paid overtime, the highest proportion of any group.
Workers in mining were also likely to have worked paid overtime;
in fact, miners put in almost 16 hours of overtime on average in any
given week.

Some workers wanted to work longer hours, but could not.
Many Canadian workers still work part time involuntarily.
Involuntary part-time workers are defined as those who work part
time in their main job for less than 30 hours a week. Those
involuntary part-time workers who look for full-time work can be
considered underemployed. In the first quarter of 1997, 2% of all
people with jobs in Canada (about 293,000 individuals) were
underemployed according to this definition.

Youth were more prone to underemployment than adults. Since
young people made up only 14% of all people with jobs, but
comprised 30% of involuntary part-timers looking for a full-time
job, they had a relatively high rate of underemployment (4.7%).
The rates for adult women and men were 2.3% and 1.3%,
respectively. Four of every 10 underemployed persons were adult
women.

The proportion of workers who were involuntary part-timers
looking for a full-time job was highest in accommodation and food
(4.6%), other services (3.4%) and educational services (3.2%).
Underemployment was lowest in manufacturing (0.6%), agriculture
(0.8%) and public administration (0.9%). The proportion of workers
who were underemployed was highest in the Atlantic provinces.
About 3.7% of all workers in Prince Edward Island were
underemployed in the first quarter of 1997—the highest in the country.

Labour force update: Hours of work (71-005-XPB, $29/$96) is
now available. For further information, contact Geoff Bowlby (613-
951-3325; fax: 613-951-2869; Internet: bowlgeo@statcan.ca),
Labour Force Survey.

Fewer Canadians rely on transfer
payments

In 1995, Canadian taxfilers received $26.60 in transfer payments
for every $100 of employment income earned, down from $26.85
in 1994 and from 1993’s peak of  $26.92. The back-to-back

annual declines were due primarily to changes in the Unemployment
Insurance program.

Women were more dependent on transfer payments ($36.05)
than were men ($21.53). Almost one-quarter of total transfer
payments for women came from Old Age Security benefits; over
one-third of total transfer payments for men (34%) came from
private pensions.

Government pensions represented the largest share of transfer
payments (37%), followed by private pensions (26%).
Unemployment Insurance benefits made up 12% of total transfers,
with taxfilers receiving $3.25 in UI payments for each $100 of
employment income. Social Assistance was the fourth largest
component of the economic dependency ratio. Child Tax Benefits,
Workers’ Compensation, the Goods and Services Tax credit and
provincial Refundable Tax Credits accounted for the remainder.

In every province except Nova Scotia and Alberta, taxfilers
relied less on transfer payments in 1995. In Nova Scotia, payments
rose 27 cents to $37.83, while they went up 32 cents to $18.99 in
Alberta. The lowest economic dependency was registered in the
Northwest Territories ($11.79), and the highest was in Prince
Edward Island ($41.05).

Note to readers

For the purpose of this profile, transfer payments are payments
made to individuals either by government or through private
pensions. Transfer payments include: Unemployment
Insurance, Goods and Services Tax credit, Child Tax Benefit,
Old Age Security, Net Federal Supplements, Canada/Quebec
Pension Plan, other pensions, Workers’ Compensation, Social
Assistance, Quebec family allowance, and provincial/
territorial Refundable Tax Credits for Quebec, Ontario,
Manitoba, British Columbia and the Northwest Territories.
Old Age Security program benefits consist of Old Age Security,
Guaranteed Income Supplement and Spouse’s Allowance.

The information used to calculate economic dependency
ratios is taken from individual tax returns. More than 90% of
the total transfer payments received by individuals is reported
on these returns.

On July 1, 1996, the Unemployment Insurance program
officially became known as the Employment Insurance
program. Since the 1995 economic dependency profiles are
based on 1995 tax information, the term “Unemployment
Insurance” is used.

Among the census metropolitan areas (CMAs), taxfilers in
St. Catharines–Niagara had the highest economic dependency
ratio with an average of $36.21 in transfer payments. The lowest
economic dependency ratio was in the CMA of Calgary ($15.16).

For further information, contact Client Services (613-951-9720;
fax: 613-951-4745; Internet: saadinfo@statcan.ca), Small Area
and Administrative Data Division.

u



Statistics Canada – INFOMAT Catalogue no. 11-002E July 18, 1997

6

New from Statistics Canada

Neighbourhood income and demographics
1995

National data on income and demographics are now available. Derived from 1995 income tax returns filed in the spring of 1996, these data
are a unique source of information and are ideal for supporting market analyses and policy decisions. The data are available for
provinces and territories, cities, towns, census metropolitan areas, census divisions, as well as forward sortation areas (the first three
characters of the postal code) and for letter carrier routes. The data are available for over 26,000 postal areas.

For further information on this release, contact Client Services (613-951-9720; fax: 613-951-4745; Internet: saadinfo@statcan.ca),
Small Area and Administrative Data Division.

Labour force update
Summer 1997

Each quarter, Labour force update features the latest information and relevant trends relating to
a particular labour market issue. Informative commentary, charts and analytical tables provide
concise and up-to-date information and are a useful starting point for further research. The
current issue is Hours of work. Subsequent editions in 1997 will cover self-employment and
wages.

Labour force update (71-005-XPB, $29/$96) is now available. To order a copy, contact the
nearest Statistics Canada Regional Reference Centre or contact our Order Desk through the
Internet at order@statcan.ca. For more information, contact Nathalie Caron (613-951-
4168).
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Current trends
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Latest monthly statistics

Published by authority of the Minister responsible for Statistics Canada.
© Minister of Industry, 1997.  All rights reserved. No part of this publica-
tion may be reproduced, stored in a retrieval system or transmitted in any
form or by any means, electronic, mechanical, photocopying, recording or
otherwise without prior written permission from Licence Services,
Marketing Division, Statistics Canada, Ottawa, Ontario, K1A 0T6, Canada.

Latest monthly statisticsLatest monthly statisticsLatest monthly statisticsLatest monthly statisticsLatest monthly statisticsLatest monthly statisticsLatest monthly statisticsLatest monthly statisticsLatest monthly statisticsLatest monthly statisticsLatest monthly statistics
Change, Change,

previous previous
Period Level period year

GENERAL
Gross domestic product  ($ billion, 1986) April 567.4 0.8% 3.7%
Composite Index  (1981=100) May 193.3 0.7% 9.1%
Operating profits of enterprises  ($ billion) Q1 1997 25.5 3.3% 10.5%
Capacity utilization  (%) Q1 1997 85.0 0.6† 2.9†

DOMESTIC  DEMAND
Retail trade  ($ billion) April 19.1 1.1% 7.2%
New motor vehicle sales (thousand of units) May* 114.9 1.8% 16.8%

LABOUR
Employment  (millions) June* 13.9 0.4% 2.4%
Unemployment rate (%) June* 9.1 – 0.4† – 0.9†
Participation rate (%) June* 64.8 – 0.1† 0.0†
Labour income  ($ billion) April 37.08 0.5% 4.6%
Average weekly earnings  ($) April 599.88 0.6% 4.0%

INTERNATIONAL TRADE
Merchandise exports  ($ billion) April 24.6 0.3% 6.8%
Merchandise imports  ($ billion) April 22.9 4.3% 18.2%
Merchandise trade balance  (all figures in $ billion) April 1.7 – 0.9 – 1.9

MANUFACTURING
Shipments  ($ billion) May* 35.4 – 0.2% 6.0%
New orders  ($ billion) May* 36.2 – 2.4% 6.8%
Unfilled orders  ($ billion) May* 38.1 2.4% 11.7%
Inventory/shipments ratio May* 1.30 0.01 – 0.05

PRICES
Consumer Price Index  (1986=100) May 137.7 0.1% 1.5%
Industrial Product Price Index  (1986=100) May 130.7 0.0% 0.8%
Raw Materials Price Index  (1986=100) May 137.3 2.5% – 0.7%
New Housing Price Index  (1986=100) April 132.7 0.2% 0.8%

Note:  All series are seasonally adjusted with the exception of the price indexes.
*  new this week
† percentage point
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How to order publications

Publications released from July 11 to 17, 1997
Price: Issue/Subscription

Division/Title of publication Period Catalogue Canada Outside Canada
number (C$) (US$)

To order Infomat or other publications:

Please refer to the  •  Title  •  Catalogue number  • Volume number  • Issue number  • Your VISA or MasterCard number.

In Canada and outside Canada call: (613) 951-7277 or 1 800 700-1033
Fax your order to us: (613) 951-1584 or 1 800 889-9734
Or order on the Internet: order@statcan.ca

To order a publication by mail, write to:  Statistics Canada, Operations and Integration Division, Circulation Management, 120 Parkdale Avenue,
Ottawa, Ontario, K1A 0T6.
Include a cheque or money order payable to Receiver General of Canada/Publications.
Statistics Canada Regional Reference Centres provide a full range of the Agency’s products and services.
For the reference centre nearest you, check the blue pages of your telephone directory under Statistics Canada.
Authorized agents and bookstores also carry Statistics Canada’s catalogued publications.
For address changes: Please refer to your customer account number.

DISTRIBUTIVE TRADE
New motor vehicle sales April 1997 63-007-XPB 17/165 17/165

HOUSEHOLD SURVEYS
Labour force information week ended 71-001-PPB 11/103 11/103

   June 21, 1997
Labour force update: Hours of work Summer 1997 71-005-XPB 29/96 29/96

INDUSTRIAL ORGANIZATION AND FINANCE
Quarterly financial statistics for enterprises Q1 1997 61-008-XPB 35/114 35/114

INVESTMENT AND CAPITAL STOCK
Building permits (microfiche version) May 1997 64-001-XMB 25/140 25/140
Building permits (paper version) May 1997 64-001-XPB 25/248 25/248

MANUFACTURING, CONSTRUCTION AND
   ENERGY
Electric power statistics April 1997 57-001-XPB 12/114 12/114
Oils and fats May 1997 32-006-XPB 7/62 7/62
Particleboard, oriented strandboard and fibreboard May 1997 36-003-XPB 7/62 7/62
Refined petroleum products April 1997 45-004-XPB 21/206 21/206
Steel wire and specified wire products May 1997 41-006-XPB 7/62 7/62

LABOUR
Employment, earnings and hours April 1997 72-002-XPB 32/320 32/320
Quarterly estimates of trusteed pension funds Q4 1996 74-001-XPB 19/62 19/62

PRICES
Consumer Price Index June 1997 62-001-XPB 11/103 11/103
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Regional Reference Centres

Statistics Canada’s Regional Reference Centres offer a full range of the Agency’s products and services.  Each reference centre is
equipped with a library and a sales counter where users can consult or purchase publications, diskettes and CD-ROM discs, microfiche,
maps and more.

Each centre has facilities to retrieve information from CANSIM and E-STAT, Statistics Canada’s data retrieval systems.  A
telephone inquiry service is available with toll-free access for those who are located outside local calling areas.  Many other valuable
services –– from seminars to consultations –– are also offered.  For information, contact your nearest Regional Reference Centre.

Newfoundland and Labrador,
Nova Scotia,
Prince Edward Island  and
New Brunswick
Advisory Services
Statistics Canada
3rd floor
1770 Market Street
Halifax, Nova Scotia
B3J 3M3

Local calls:  (902) 426-5331
Toll free:  1 800 263-1136
Fax: (902) 426-9538

Quebec
Advisory Services
Statistics Canada
Suite 412, East Tower
Guy Favreau Complex
200 René Lévesque Blvd. W.
Montréal, Québec
H2Z 1X4

Local calls:  (514) 283-5725
Toll free:  1 800 263-1136
Fax: (514) 283-9350

National Capital Region
Statistical Reference Centre (NCR)
Statistics Canada
Lobby, R.H. Coats Building
Holland Avenue
Tunney’s Pasture
Ottawa, Ontario
K1A 0T6

Local calls:  (613) 951-8116
If outside the local calling area, please dial
the toll-free number for your province.
Fax: (613) 951-0581

Ontario
Advisory Services
Statistics Canada
10th Floor
Arthur Meighen Building
25 St. Clair Avenue East
Toronto, Ontario
M4T 1M4

Local calls:  (416) 973-6586
Toll free:  1 800 263-1136
Fax: (416) 973-7475

Manitoba
Advisory Services
Statistics Canada
Via Rail Building, Suite 200
123 Main Street
Winnipeg, Manitoba
R3C 4V9

Local calls:  (204) 983-4020
Toll free:  1 800 263-1136
Fax: (204) 983-7543

Saskatchewan
Advisory Services
Statistics Canada
Avord Tower, 9th Floor
2002 Victoria Avenue
Regina, Saskatchewan
S4P 0R7

Local calls:  (306) 780-5405
Toll free:  1 800 263-1136
Fax: (306) 780-5403

Southern Alberta
Advisory Services
Statistics Canada
Discovery Place, Room 201
3553-31 Street N.W.
Calgary, Alberta
T2L 2K7

Local calls:  (403) 292-6717
Toll free:  1 800 263-1136
Fax: (403) 292-4958

Northern Alberta  and the
Northwest Territories
Advisory Services
Statistics Canada
8th Floor, Park Square
10001 Bellamy Hill
Edmonton, Alberta
T5J 3B6

Local calls:  (403) 495-3027
Toll free:  1 800 263-1136
Fax: (403) 495-5318

British  Columbia and the Yukon
Advisory Services
Statistics Canada
Library Square Tower, Suite 600
300 West Georgia Street
Vancouver, B.C.
V6B 6C7

Local calls:  (604) 666-3691
Toll free:  1 800 263-1136
Fax: (604) 666-4863

Telecommunications Device for the Hearing
Impaired
Toll free:  1 800 363-7629


