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TABLE 1. Telecommunications Industry Group (NAICS 5133) Summary, Quarterly, 2001

01/00 01/00 01/00 01/00 01/00
% % % % %

Financial indicators ($000)
Operating revenues 7,836,077 5.5 7,836,077 5.5

Operating expenses 6,841,728 11.3 6,841,728 11.3

Operating profit 994,349 (22.4) 994,349 (22.4)

   % of operating revenues 12.7 (26.5) 12.7 (26.5)

Capital expenditures1 2,246,776 120.3 2,246,776 120.3

Employment (persons)
   Full-time 79,058 0.9 … …

   Part-time 11,174 …

   Total Employment 90,232 …

      % of national industrial employment2 0.718
   Total Full-time equivalents (FTE) 84,734 …

Labour costs

   Total Labour costs ($000) 1,480,852 1,480,852

Average Labour costs ($)
    per FTE employee (annualized) 69,717 …

PSTN access paths (fixed and mobile)

   Total fixed lines and mobile subscribers 28,535,900 5.5 … …

   Total voice-grade equivalents (VGE) 29,351,507 5.8 … …

   Teledensity (VGE per 100 inhabitants) 95.0 4.7 … …

    Due to rounding, figures may not sum exactly to totals.

 1   Comprises 51331 (Wireline) and 51322 (Wireless) only. 

 2 Survey of Employment, Payrolls and Hours (SEPH). The target population is composed of all employers in Canada, except those in agriculture, fishing and trapping, 

    private households services, religious organizations and military personnel of defence services. For further information see Statistics Canada 

    Catalogue No. 72-002-XPB. 

Year to dateFirst Quarter Second Quarter Third Quarter Fourth Quarter
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TABLE 2.  Telecommunications Industries Summary, First Quarter, 2001

NAICS industries

             thousands of dollars
Operating revenues

   Telecommunications operating revenues 5,190,390 1,371,189 .. ..
   Other operating revenues1 693,266 70,019 .. ..
   Undercoverage estimate 83,263 30,626 397,324 511,213
   Total operating revenues 5,966,919 1,471,834 397,324 7,836,077
   % of total industry 76.1 18.8 5.1 100.0
                              
Operating expenses

   Telecommunications operating expenses 4,575,030 1,431,487 .. ..
   Other operating expenses 200,888 89,667 .. ..
   Undercoverage estimate 73,589 27,239 443,827 544,656
   Total operating expenses 4,849,507 1,548,393 443,827 6,841,728
   % of total industry 70.9 22.6 6.5 100.0
                              
Operating profit 1,117,412 (76,560) (46,503) 994,349

   % of operating revenues 18.7 (5.2) (11.7) 12.7
                              
Non-operating revenues and expenses (survey units only)

    Non-operating revenues 580,236 (2,975)             .. ..
                              
    Non-operating expenses
       Interest expenses 452,187 194,205  .. ..
       Other (11,194) 18,402  .. ..
       Total Non-operating expenses 440,993 212,607  .. ..
                              
Net income before taxes 1,256,655 (292,142)  .. ..
                              
Capital expenditures
  Total Capital expenditures 1,152,674 1,094,102 .. ..
  % of operating revenues 19.3 74.3 .. ..
                              
Employment (persons)
   Total Full-time 64,569 11,458 3,031 79,058
                              
   Total Part-time 9,198 1,789 187 11,174
                                                           
   Total Employment 73,767 13,247 3,218 90,232
     % of national industrial employment 0.587 0.105 0.026 0.718
   Total Full-time equivalents (FTE) 69,239 12,321 3,174 84,963
                                                           
Labour costs 
   Total Full-time 1,127,609 178,051 76,614 1,382,274
                                                           
   Total Part-time 81,563 13,405 3,610 98,578
                                                           
   Total Labour costs 1,209,172 191,455 80,224 1,480,852
   Average Labour costs ($) per FTE employee (annualized) 69,855 62,158 .. 69,717

1 Other includes: terminal equipment rentals; sale of telecommunications goods; directory services; retail internet access; installations; customer repairs and maintenance.

513351331 51332 51333, 4, 9
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TABLE 3.  Summary of Telecommunications Industries Analytical Indicators, Quarterly, 2001

   I II III IV I II III IV

Financial

   Operating revenue per capita ($) 193.28 47.68

   Operating profit (% of operating revenues) 18.7 (5.2)

   Average revenue per long distance minute (cents)1 10.77 18.03

   Capital expenditures per capita ($) 37.34 35.44

   Capital expenditures (% of operating revenues) 19.3 74.3

Employment/Labour
   Industry employment as a % of national industrial employment2 0.587 0.105

   Revenue per FTE employee ($) 86,178 119,461

   PSTN access paths per FTE employee 293 738

   Average Labour costs ($) per FTE employee (annualized) 69,855 62,158

   Labour costs as a % of operating revenues 20.3 13.0

Teledensity (VGE)

   PSTN access paths per 100 inhabitants 65.6 29.4

Traffic 1, 3 

   Long distance minutes per access path (VGE) 624 62

   Long distance minutes per capita 404 18

3  Calculations do not include undercoverage estimates.

2  Survey of Employment, Payrolls and Hours (SEPH). The target population is composed of all employers in Canada, except those in agriculture, fishing and 
trapping,  private households services, religious organizations and military personnel of defence services. For further information see Statistics Canada 
Catalogue No. 72-002-XPB.

NAICS industries
51331 51332

1  Long distance minutes include domestic and international calls originating in Canada and toll-free calls for wireline carriers, and billed minutes for wireless 
carriers. 
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TABLE 4. Wired Telecommunications Carriers (NAICS 51331), Quarterly, 2001

01/00 01/00 01/00 01/00 01/00

% % % % %

Operating revenues
  Telecommunications Operating revenues
    Carrier services

       Contribution 226,393 226,393

       Interconnection 437,096 437,096
       Circuit rentals 18,869 18,869

       Other 61,702 61,702

       Total Carrier services 744,060 (2.0) 744,060 (2.0)

    Voice services

       Local telephony 1,714,275 1.0 1,714,275 1.0

       Long distance telephony 1,271,957 (7.7) 1,271,957 (7.7)

       Calling features 290,832 8.9 290,832 8.9

       Connection 88,007 (2.9) 88,007 (2.9)

       Total Voice services 3,365,071 (2.0) 3,365,071 (2.0)

    Data and high speed services

       Narrowband packet-switched 236,892 236,892
       High speed switched1 282,493 282,493

       Total Data and high speed services 519,385 26.5 519,385 26.5

    Non-switched services (private lines)

       Narrowband 254,961 254,961

       High speed 33,642 33,642

       Total Non-switched services 288,603 19.1 288,603 19.1

    Other telecommunications services 273,271 273,271

    Total                5,190,390 (0.2) 5,190,390 (0.2)

  Other Operating revenues

    Terminal equipment rentals 70,710 70,710
    Sale of telecommunications goods 113,008 113,008
    Directory services 54,340 54,340
    Retail Internet services 87,825 87,825
    Other services n.e.c. 367,383 367,383

    Total 693,266 28.6 693,266 28.6

  Undercoverage estimate 83,263 … 83,263 ...

 Total Operating revenues 5,966,919 0.9 5,966,919 0.9

                           

Revenue performance2 ($)

  Operating revenue per capita 193.28 0.0 193.28 0.0 

  Voice services revenue per PSTN line 168.30 (3.3) 168.30 (3.3)

  Local revenue per PSTN line 85.74 (0.4) 85.74 (0.4)

  Long distance revenue per PSTN line 63.61 (9.0) 63.61 (9.0)

 Average revenue per

       long distance minute(cents) 10.77 (7.1) 10.77 (7.1)

  Advanced services ratio3 (%) 25.3 20.5 25.3 20.5 

1   Wideband and broadband circuit- and packet-switched services.
2   Calculations do not include undercoverage estimates, and where applicable are based on voice-grade equivalent (VGE) PSTN lines.
3   Ratio of operating revenues from new services compared to traditional telecommunications services (%).

Wired Telecommunications                 
(NAICS 51331) $000 $000 $000

First Quarter Second Quarter Third Quarter Fourth Quarter Year to date

$000 $000
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TABLE 4 continued...

01/00

%

Operating expenses

  Telecommunications Operating expenses

    Carrier services

       Contribution 260,699 260,699

       Interconnection 553,931 553,931

       Circuit rentals 186,891 186,891

       Other 196,936 196,936

       Total - Carrier services 1,198,457 (3.2) 1,198,457 (3.2)

    Labour expenses 1,122,127 2.2 1,122,127 2.2

    Depreciation 1,010,422 1.7 1,010,422 1.7

    Other 1,244,024 1,244,024

  Total 4,575,030 6.0 4,575,030 6.0

  Other Operating expenses 200,888 20.9 200,888 20.9

  Undercoverage estimate 73,589 ... 73,589 ...

  Total Operating expenses 4,849,507 4.9 4,849,507 4.9
                           

Operating profit 1,117,412 (13.7) 1,117,412 (13.7)

  % of operating revenues 18.7 (14.5) 18.7 (14.5)
                           

Capital expenditures
  Total Capital expenditures 1,152,674 48.6 1,152,674 48.6

    % of operating revenues 19.3 47.4 19.3 47.4

    per capita ($) 37.34 47.4 37.34 47.4

Employment (persons)

  Total Full-time 64,569 (0.6) ... ...

  Total Part-time 9,198 (6.3) ... ...

  Total Employment 73,767 (1.3) ... ...

    % of national industrial employment 0.587 ... ...

  Total Full-time equivalents (FTE) 69,239 ... ...

  Revenue ($) per FTE employee  86,178 ... ...

Labour costs1

  Total Full-time 1,127,609 1,127,609

  Total Part-time 81,563 81,563

  Total Labour costs 1,209,172 4.0 1,209,172 4.0

 Average Labour costs ($)

    per FTE employee (annualized) 69,855 ...

1  Includes capitalized labour expenditures.   

%

Year to date

$000$000 $000

Third Quarter

01/00 01/00

%

Wired Telecommunications                  
(NAICS 51331) $000 $000

Fourth Quarter

%

First Quarter

01/00

%

Second Quarter

01/00
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TABLE 4 continued...

01/00
%

Network infrastructure (access)
  PSTN access lines
    Individual lines (includes PBX) 15,749,892 0.6 ... ...

    Party lines 85,617 (14.3) ... ...

    ISDN BRA 83,359 1.2 ... ...

    ISDN PRA 33,284 17.2 ... ...

    Public telephones 170,331 (3.2) ... ...

    Centrex 2,513,912 5.3 ... ...

    Other (includes mobile and WATS) 542,948 (6.8) ... ...

    Undercoverage estimate 269,896 ... ... ...

  Total PSTN access lines 19,449,239 (1.9) ... ...
    Residential (%) 66.2 ... ...

    Business (%) 33.8 ... ...

  Total PSTN voice-grade 
      equivalents (VGE) 20,264,846 (1.3) ... ...
    Residential (%) 63.5 ... ...

    Business (%) 36.5 ... ...

  PSTN (VGE) per 100 inhabitants 65.6 (2.2) ... ...

Residential access lines (VGE)

   per 100 households 110 ... ...

Business access lines (VGE)

   per 100 employed persons1 58.8 ... ...

PSTN access paths (VGE)

   per FTE employee 293 ... ...

  Non-PSTN lines2

    Digital 380,646 ... ...

    Analogue 22,818 ... ...

  Total Non-PSTN lines 403,464 ... ...

Traffic statistics (thousands of minutes)2

  Long distance traffic
    Outbound calls 9,970,302 9,970,302

    Toll-free calls 1,837,717 1,837,717

    Inbound calls to Canada 667,399 667,399

  Total Long distance 12,475,418 (5.0) 12,475,418 (5.0)

Traffic performance (minutes)2

  Long distance traffic

    Outbound calls

       per access line (VGE) 499 499

       per capita 323 323

    Toll-free calls

       per access line (VGE) 92 92

       per capita 60 60

    Inbound calls to Canada

       per access line (VGE) 33 33

       per capita 22 22

    Total Long distance 

       per access line (VGE) 624 (6.3) 624 (6.3)

       per capita 404 (5.8) 404 (5.8)
1  Employed persons from SEPH estimate of national industrial employment.
2  Calculations do not include undercoverage estimates.

Year to date

%

Fourth Quarter
01/00

%%

First Quarter
Wired Telecommunications                   

(NAICS 51331) 01/00
Second Quarter

01/00
%

Third Quarter
01/00



����������	������	�	���������	���	�������� ! 	��

���������	
�����

����������	���������� ����		���	���	�

O t h e r *

7 . 3 %

L o n g  d i s t an c e

2 4 . 5 %

 L o c a l

  3 3 . 0 %

C ar r i e r  

1 4 . 3 %

D at a  an d  h i gh  

s pe e d  

1 0 . 0 %

N o n - s w i t c h e d  

5 . 6 %

R e s i du a l

5 . 3 %

0.0
2.0
4.0
6.0
8.0

10.0
12.0
14.0

Q1 2000 Q2 Q3 Q4 Q1 2001

�������0	

,��������
����� �!���
�����������
�� ������
��
��������		�
��

+��
�#�

�'�,

-��$
�.
�"���

�'�,

*�������
�
)���%���

��'�,

�����/
�'�,

0��)
�
����"�
��'�,

0�"�

��'�,

1�
"�
��'�,

2���
��
��'�,

�������1	

,�����
��� ������ �
����������
������������������
�
�����������������		�
��

'	�������	(�������	���	����������	�)������

�� �� ���� ��
��������

�






�
�
��

�
��
�


�
#
��

�

�'�

��'�

��'�

��'�

�'�

�'�

�'�

�'�

�������2	

.��
���������������������
�� ������
���
����
�����
��������

�
��	�
���
�������������������		�
�
�
��	��
		��������������������		�
�

�
��	����
�����
������������������ ���		�
�
0.0

1.0

2.0

3.0

4.0

5.0

January February March

Outbound Toll-free Inbound to Canada

�'�

�'�

�'�

�'�

�






�
�
��

�
��
�


�
#
��

�

�'�

3��#��& 4���#��& ���"�

�#���#�� 5���#������2�����

�'��� �'��� �'���

�'��� �'��� �'���

�����
�'��� �'���

�'�

����� �����

�'���

!�

$����





&�	
�
���$
�
��������
�������
		�
	�
���������%%�#

$
��
��
���'	
(��



�% ����������	������	�	���������	���	�������� !

���������	
�����

����������	���������� ����		���	���	�

TABLE 5. Wireless Telecommunications Carriers (NAICS 51332), Quarterly, 2001

01/00
%

Operating revenues
   Telecommunications Operating revenues
      Carrier services 136,181 136,181
      Local telephony
         Fixed (recurrent services) 635,907 635,907
         Air time (measured services) 251,937 251,937
         Other local telephony 11,989 11,989
         Total - Local telephony 899,833 11.1 899,833 11.1

      Long Distance telephony
         Air time 100,006 100,006
         Other long distance telephony 1,424 1,424
         Total - Long Distance Telephony 101,430 4.5 101,430 4.5

      Messaging - Paging 48,192 48,192
      Dispatch services (RCC) 14,457 14,457
      Other telecommunications services 171,096 171,096

      Total  1,371,189 21.0 1,371,189 21.0

   Other Operating revenues 70,019 2.5 70,019 2.5

   Undercoverage estimate 30,626 ... 30,626 ...

   Total Operating revenues 1,471,834 19.0 1,471,834 19.0

Revenue performance ($)1

   Operating revenue per capita 47.68 18.0 47.68 18.0

   Local revenue per subscriber 99.54 (11.8) 99.54 (11.8)

Average revenue per
       local minute (cents) 18.45 (15.8) 18.45 (15.8)

   Long distance revenue per subscriber 11.22 (17.1) 11.22 (17.1)

Average revenue per
       long distance minute (cents) 18.03 (30.7) 18.03 (30.7)

   Paging revenue per subscriber 34.16 (8.8) 34.16 (8.8)

Operating expenses
   Telecommunications Operating expenses
      Carrier services 161,565 161,565
      Labour expenses 185,926 185,926
      Depreciation 394,942 394,942
      Other telecommunications expenses 689,054 689,054
      Total 1,431,487 25.4 1,431,487 25.4

   Other Operating expenses 89,667 7.0 89,667 7.0

   Undercoverage estimate 27,239 ... 27,239 ...

   Total Operating expenses 1,548,393 22.8 1,548,393 22.8

Operating profit (76,560) (224.3) (76,560) (224.3)

   % of operating revenues (5.2) (172.6) (5.2) (172.6)

Capital expenditures 
   Total Capital expenditures 1,094,102 347.3 1,094,102 347.3

      % of operating revenues 74.3 275.9 74.3 275.9

      per subscriber ($) 120.41 255.1 120.41 255.1

      per capita ($) 35.44 343.6 35.44 343.6

1 Calculations do not include undercoverage estimates.

$000

Fourth Quarter Year to date

%
01/00

%
01/00

%
$000

Wireless Telecommunications (NAICS 
51332) $000 $000

First Quarter Second Quarter Third Quarter
01/00 

$000
01/00

%
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TABLE 5 continued...

 Wireless Telecommunications (NAICS 51332) 01/00
%

Employment (persons)

   Total Full-time 11,458 4.3 ... ...

   Total Part-time 1,789 (28.4) ... ...

   Total Employment 13,247 (1.8) ...

      % of national industrial employment 0.105 ...

   Total Full-time equivalents (FTE) 12,321 ...

   Revenue ($) per FTE employee 119,461 ...

Labour costs ($000)1

   Total Full-time 178,051 178,051

   Total Part-time 13,405 13,405

   Total Labour costs 191,455 (4.7) 191,455 (4.7)

 Average Labour costs ($)

   per FTE employee (annualized) 62,158 …

Network infrastructure (access)

   Mobile subscribers

       Total - Digital 5,067,755 73.2 ... ...

       Total - Analogue 4,018,906 (6.3) ... ...

   Total Mobile telephony 9,086,661 26.0 ... ...

   Mobile telephony penetration 

        per 100 inhabitants 29.4 24.6 ... ...

   PSTN access paths per FTE employee 738 ... ...

   Paging subscribers

      Total Paging 1,865,456 4.5 ... ...

   Paging penetration per 100 inhabitants 6.0 3.4 ... ...

Traffic statistics (thousands of minutes)

   Billed minutes

      Local 4,876,222 4,876,222

      Long distance         562,617 562,617

   Total Billed minutes 5,438,839 33.6 5,438,839 33.6

Traffic performance (minutes)2

   Local minutes per subscriber 539 4.7 539 4.7

   Long distance minutes per subscriber 62 19.2 62 19.2

   Billed minutes per subscriber 602 6.2 602 6.2

1    Includes capitalized labour expenditures.        2 Calculation does not include undercoverage estimate. 

Year to date
01/00

%

Fourth Quarter
01/00

%

Third Quarter
01/00

%

Second Quarter
01/00

%

First Quarter
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TABLE 6. Undercoverage estimates - Telecommunications Carriers (NAICS 51333, 51334, 51339), Quarterly, 2001

Resellers, Satellite, and Other Telecommunications First Quarter Second Quarter Third Quarter Fourth Quarter Year to date

(NAICS 51333, 51334, 51339)
Financial indicators ($000)

Operating revenues 397,324 397,324

Operating expenses 443,827 443,827

Operating profit margin (46,503) (46,503)
   % of operating revenues (11.7) (11.7)

Employment (persons)

   Full-time 3,031 …

   Part-time 187 …

   Total Employment 3,218 …

      % of national industrial employment 0.026 …

   Total Full-time equivalents (FTE) 3,174 …

Labour costs ($000)

   Full-time 76,614 76,614

   Part-time 3,610 3,610

   Total Labour costs 80,224 80,224
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