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Chart A: In 1997, 1.5 million people did not
take some needed job-related training.*

Source: Adult Education and Training Survey
* Population 17 and over, excluding full-time students.
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needed more
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did not need more
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and needed none

594

914

4,021

16,358

Participation in job-related training (’000)
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Table 1: Personal characteristics of people reporting unmet
job-related training needs

Number Rate

1997 1993 1997 1993

’000 %

Canada 1,509 1,679 6.9 8.6

Newfoundland and Labrador 25 26 6.4 6.5
Prince Edward Island 6 7 6.1 7.6
Nova Scotia 41 45 6.0 6.9
New Brunswick 27 31 4.9 6.1
Quebec 292 390 5.4 7.9
Ontario 622 600 7.4 8.2
Manitoba 59 74 7.5 10.0
Saskatchewan 47 51 6.7 7.8
Alberta 150 192 7.4 10.9
British Columbia 240 264 8.3 10.7

Both sexes
Men 778 920 7.3 9.7
Women 731 760 6.5 7.6

Age
17 to 24 115 145 5.7 8.7
25 to 34 417 539 9.1 11.7
35 to 44 545 597 10.6 13.3
45 to 54 344 315 8.6 9.5
55 to 64 74 74 2.8 3.1

Education
Less than high school 168 185 2.9 3.1
High school graduate 224 344 5.2 8.1
Postsecondary 745 729 9.1 11.2
University degree 372 421 10.7 15.5

Pre-school children in
household

No children under 6 1,187 1,273 6.4 7.9
At least one child under 6 321 406 9.8 12.3

Sources: Adult Education and Training Survey; Labour Force Survey
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Table 2: Job characteristics of people reporting unmet job-related
training needs*

Number of people Rate

1997 1993 1997 1993

’000 %

Industry
Goods-producing 329 460 7.9 10.7

Agriculture and other primary 43 76 5.7 8.8
Manufacturing 216 283 8.8 12.3
Construction 53 75 6.8 7.9
Utilities F 26 F 13.5

Service-producing 1,031 1,218 9.4 11.1
Transportation 77 75 7.6 7.6
Trade 168 228 6.9 9.1
Finance, insurance and real estate 94 117 11.3 12.9
Education, health and welfare 279 338 10.8 11.5
Business, commercial, and

personal services 282 268 8.9 10.4
Public administration 131 192 13.8 19.1

Occupation
Professional and managerial 662 750 12.7 15.6

Managerial and administrative 282 314 13.1 15.5
Natural sciences, engineering

and mathematics 125 139 17.0 23.9
Social sciences and religion 38 51 9.6 14.1
Teaching 84 93 10.4 12.8
Medicine and health 93 105 11.4 12.9
Artistic, literary and recreation 39 49 12.8 16.0

Clerical, sales and services 394 523 7.3 8.9
Clerical 151 256 7.4 10.5
Sales 104 131 7.4 9.6
Services 139 137 7.1 6.7

Blue-collar 304 404 6.8 8.8
Primary 33 58 5.2 7.6
Manufacturing 171 213 8.4 11.5
Construction and other 100 134 5.4 6.7

Type of work
Full-time 1,069 1,321 9.8 13.5
Part-time 178 172 7.5 10.3

Sources: Adult Education and Training Survey; Labour Force Survey
* Refers to main job only.  Includes persons who did not have a job during the Labour

Force Survey reference week, but who were employed within the previous year;
excludes persons who did not have a job within the previous year.
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Chart B: Too busy at work and expense cited as top barriers.

Source: Adult Education and Training Survey
Note: Due to multiple responses, the sums may exceed 100%.

Full- versus part-time workers

�����
��	����$	�
��	�	����	���$	��

�� ��	���	���� 
��� ��
�� �
����$�
������	��	�
� 
��	� ��� ����
����

�	� ������������
�� ��� �� ����
	� ��
�������������
�	����$����	�����	�

�����
� �
������	�
� 
�� �����	��
	�

��������� � 6��	�
	�� ���� ������
�	
���
�����
�	
� ��� �� ���$� ��
��������	� �����	�� ���	� ������
�	�
�������
��
	����$�������
�
��	�

Too busy at work

+�� 
�	� �#���������'�������
����
���	�������	�
���� !!"���	����
�����
�
�
����$���
�
		���
��������	��
������
�	��
	��
�����������,0&�(���������
,.&���� !!*)�� � �
���
� ����
��������
�����
��
� ���/��	�
������:���
���
(%���	�*)���/�����
�	������
��	���
�
����
��
������	�����	���	5�	�
����	�	
�	��� �	���	� ��� 
�	� *#�
��,,� ���
,#�
��#,���	������
����������	�
�
�
������
	
�� � ?	���	� ���$���� ��
������	����
�����	������	���	

�
	����
��

��	
=�����������
��	������
�	������
����� ����

��	
=� ���� ��� 
���	� ��
�
�	���
	��
��
��
��������	�����	���
	�


���� 
��
	� ��� �
�	�� ����

��	

(%���	� ,)��%�	� 
��	���
� 
��	� ���

��
	� �����������������
���
�� ���
����	

���������������	������������

���
9	
�	������� �����	�
� ���
������

��
��
�

;�����
��

�����	���������������
��
���
���
��������
�������������
�	���
	��
��
������	���	

���	5�	�
���
7�������������$	�
�����	�����	����
�	��
��������
���
�������
��
�����
��	��
���	��	��
��	����	

������
��
�

Too expensive

6��	�
	���
��������	������,-&���
'�������
����� �	���
	�� ���	


�������� �		�
� ���  !!"�� ��� ����
*0&���� !!*����
���
��	�
���	����

����
������	�
�������������	���	���
;��
�
��'���������������	�����
	��
��� 
��
	� ���@	����������� ���
B���������6��	�
	���
� ��
�� �	���

��	��� 
���������
� �������	�� ���
���� �	���	� ���	�� *#�� � 7���������

��
	�	�����	�� �����
��	

������
�	�����������	�
�����
	����	�����
�

��	
=��
��	����
�
��
	����
	����	�����

�	�����	� �����	��
�� ������
���

�	���
	�� 
��
� �
� �� �����	�����	
��
	��

6��	�
	� �����	�� �	

�������	�
��
���� �	
��	�

� ��� A�	�	��� �	��
���	�� ����������
� ���� ����	�
�
�
������
	
�

Inconvenient time or location

������	��	�
� 
��	���� ����
������
����
	
���
� �� �����	�� ���� ����

��	�
����� ���'�������
����� �	�


�	�� �		�	�� 
�������� ���  !!"�� ��
������	

�
������	�5���
	����� !!*�
%��
���
� ���
��������� 
��	� ��� 
�	
�	

	����������	
����
�� �	
��	�


���:���
����� 7�
$�
��	���� ���
/��	�
�� 

�
���� 
��
� �	�
������	
��
	��
�����	
��	�

�����
�	�������
���	
�� � +
�	�� �	��
��	��� ���	
���	�
	�� �����
� ������	�� �	���	
�	
�		�� ,#� ���� #,�� �������$	�

����	�����	� ���� �	��
���	��
	�
������
���
9��

����� �	��	�
���

�	�������

����������$�
��	���	

(7
�
�

��
� '������ ���� �<4'�
 !!")�� �/����� 
�	� �����
� �	�



�����	�� ��� 
��
� ���
��� �	�	
A�	�	�$	�
�� ������ �	���	� (��	�
 "�
��0,)������
��
	���
���
��������

��������������

Unavailability of a course or
program

%�	�������������
�� ��� �� ����
	� ��
����������
	���������	�� 
���	����
��	�5���
	�� ��� '�������
� ���
���	�������	�
� 
�� �����	��
	�� 
�����
����� ��� 
����
��� ����� !!*�� �%�	
��	�
�����
������� 
��
� �����	�����
��
��������
	������$�����������
���
����
� ����
	� ���������������	��
���
�(7
�
�

��
�'�����������<4'�
 !!")������������ �	� �
������ �
����
�������
�	�������������
����
�	

����������

�
�
����

%��
������	����
���� �	��
��	�������
����	��� 
�� ����������
� ������� ��
@����7��
���� 
��
	���	��,#�
��#,�
���� 
��
	� ���$���� ��� ������

0 10 20 30 40 50

%

Too busy at work or job

Too expensive/have no money

Inconvenient time or location

Course or program not offered

Lack of employer support

Other family responsibilities

Other

Lack of child care

Insufficient qualifications or prerequisites

Health reasons

1993

1997



����� ���� ������������ � �
�
�

��
� ������ � 	�
���
�� ��� ����������

;����	�
�
�������	��
	��
�������

������

��
����� 	����
����� �	��
�
�����	����	�� �2��$	�
� ��� ��	�����
���� 
	������� ������
���
� ��
�
�	���
	�� 
��
� �����	�����	���
	��
'���	�
	���� 
��
	���
���
� �������

������ �������=����$	�
� �����
��
�	

�� ����	������ ���� �	�
����

	����	� ����

��	
=� ���� 
��
	� ��
�����	����� ���� ������

��
��	
������
���
� �	�	� ������ 
�	
�����
� 
��
� ��	�
���	�� 
��
������	�
�	��
��	����	

���
	��

Lack of employer support

/���

���	�5���
	�����'�������

�����	���
	�����	
�
���������		�


�	����	�� �� ���$���� 	�����	�� 
���

Table 3: Unmet job-related training needs by personal characteristics and training barrier

Lack of
Too Course or Lack of child care and

busy Too Inconvenient  program employer other family
at work expensive time/location not offered support  responsibilities

%

Canada 42.0 40.0 34.5 24.4 23.1 19.1

Newfoundland and Labrador F 47.6 F F F F
Prince Edward Island F F F F F F
Nova Scotia 30.1 38.2 28.1 31.5 36.7 20.5
New Brunswick 38.3 40.5 33.5 29.4 F F
Quebec 41.9 29.7 24.3 24.6 24.2 13.0
Ontario 41.2 39.5 34.1 23.9 19.9 20.1
Manitoba 47.6 42.1 47.6 27.8 27.2 22.6
Saskatchewan 43.3 42.7 43.2 25.2 F 20.3
Alberta 49.1 40.3 43.2 23.1 31.6 24.4
British Columbia 42.1 52.1 38.9 22.1 23.1 19.1

Both sexes
Men 46.6 34.4 34.8 23.0 23.9 9.6
Women 37.1 46.0 34.2 25.9 22.2 29.2

Age
17 to 24 F 43.6 22.4 F F F
25 to 34 37.6 46.1 34.6 24.7 24.1 23.8
35 to 44 48.1 37.5 34.8 24.7 23.6 24.7
45 to 54 46.5 36.2 39.8 27.8 23.8 10.7
55 to 64 32.7 30.2 F F F F

Education
Less than high school 34.3 42.5 23.1 19.5 19.3 22.9
High school graduate 39.5 42.1 35.4 23.2 24.9 19.7
Postsecondary 39.0 42.1 35.7 26.8 24.1 19.2
University degree 53.0 33.4 36.7 22.6 21.7 16.8

Sources: Adult Education and Training Survey; Labour Force Survey
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Table 4: Unmet job-related training needs by job characteristics and training barrier*

Lack of
Too Course or Lack of child care and

busy Too Inconvenient  program employer other family
at work expensive time/location not offered support  responsibilities

%

Industry
Goods-producing 45.6 33.4 35.5 27.9 23.3 11.1

Agriculture and other primary 55.8 F 45.1 F F F
Manufacturing 44.3 32.3 34.4 29.8 29.9 F
Construction 47.0 45.9 28.5 F F F
Utilities F F F F F F

Service-producing 46.7 38.1 36.7 25.1 26.2 20.0
Transportation 39.3 F 35.5 26.6 45.9 F
Trade 53.3 33.1 40.8 23.7 22.5 24.5
Finance, insurance and real estate 60.9 F 29.4 F 20.7 F
Education, health and welfare 40.4 40.4 44.8 32.0 30.7 22.5
Business, commercial and

personal services 47.0 48.3 31.4 13.9 18.5 21.5
Public administration 44.7 28.8 31.3 33.8 30.3 F

Occupation
Professional and managerial 50.6 35.0 39.3 24.1 27.7 17.5

Managerial and administrative 56.3 31.6 37.0 17.7 31.3 17.4
Natural sciences, engineering

and mathematics 50.6 30.0 36.8 24.5 23.0 F
Social sciences and religion 51.2 F F F F F
Teaching 44.7 32.9 42.5 34.6 21.1 F
Medicine and health 37.1 49.5 50.7 23.4 28.2 26.2
Artistic, literary and recreation F F F F F F

Clerical, sales and services 41.5 39.4 31.1 27.4 24.3 21.7
Clerical 44.8 32.5 34.9 37.6 26.6 28.2
Sales 39.3 31.0 29.2 F 29.6 F
Services 39.6 53.2 28.5 22.1 17.7 18.9

Blue-collar 43.6 38.0 36.9 27.5 22.3 13.6
Primary 61.5 F F F F F
Manufacturing 43.2 38.9 38.9 31.3 24.4 F
Construction and other 38.5 38.4 29.5 22.0 23.6 F

Type of work
Full-time 52.5 34.9 38.5 26.4 26.2 15.7
Part-time 28.7 38.9 31.0 22.0 20.5 28.6

Sources: Adult Education and Training Survey; Labour Force Survey
Note: Due to multiple responses, the sums may exceed 100%.
* Refers to main job only.  Includes persons who did not have a job during the Labour Force Survey reference week, but who were

employed within the previous year; excludes persons who did not have a job within the previous year.
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Child care and other family responsibilities

/����$�������������	������
�	����������	
���
�����
�	

��	
	�
	���������	�������	�����0-&����'�������
����
�	�
�
��
�
�	���		�	�������	��
	��
����������� !!"���

������
�
�$	��
���������� *&���� !!*���%�	
	������	�

�	�	�������
�������
����������	�
�����	��(0!&��	�
�


 -&� �����	�)� ���� 
���	���	� ��	�� 0#� 
�� ,,9��
�
�����
�
��
���	���

���
	���	
���
���	�����
�	
	�
�
$
�
<	
��	�

����A�	�	���	�
���	���
�	����������	
����

�����
�	
���������$�������������	��	

���	5�	�
���
�����
�	�
�������	
�

Summary

?	���	������		�� 
�	���		��
��	� �����	��
	�� 
�������
��
	�������
��	�
��
�������
�
�$�����
���;	����
�����
�
�
����$����
�
��
�����������	��� 
���	��
�	� ��

� �����
�
 !!*����� !!"���6��	�
	���������	��
��
������	���
�



����� ���� ������������ �� �
�
�

��
� ������ � 	�
���
�� ��� ����������

;����	�
�
�������	��
	��
�������

��

�
�
������ ���� 
�
��
������� ���$	�� 
	������ ��	��
�
�	�
��
��	�	��
� 
�	���

������ 
�	� ��

�� � ��

�
�
�����
�����	�
� �	��
	�� 
�� 
�	� ����
	� ����	�����	�� 
�����

�	������
�	������	���
����������$�������������	�����
�	�
��������	
���
�����
�	
�(��
�
��
�����������	�)����������$
�����	�	5��
�
	
�(�����

�
�
�����������	�)�

%�	
	� �����	�
� ����	�� ��� �����
���	� ��� ������

���
��
8� � ��	����
� �����	��
	�� 
��������� 
��	�������$
(�����
��	�������
�
��	)���������	���	���������������
��
	��

��
������

�������������
����

?	���	� �	
�		�� 
�	� ��	
� ��� *#� ���� ,,�� 
��
	���
�
��	
������(���	����	�.)�������	�����
�	����
	���������
����	�
�
��������
	
���������	���	���	���
	
�������	


���������		�
�� �
� �������$	�
� ��� 
	����	����������
����

��	
9���
����������������������

��
���=�������	�
��
�����	� ���� �	��� 	

�
	=� ����	����
������	��
�� ���

�	����	9���� 
��
	� ��� ����	

������ ���������	����
������
���
9���
�����������
�����
��	��	
��	����		����
������
�	��
��
�

'���	�
	���������	�
� 
�� �����	��
	�� 
���������	�	� �	


��	���	�
� ���������	������	�� ����������
� (��	��##

��.,)�����
��
	���
���	

�
�����������
������	�����

����� �B�$	��
	�����$	�
� ����������
��	������
�	������
���������

��	
��
��
	��������������������

���
�������
�
�	��������
���
��	�	���
���

����
	����
�����	����
	

������	
������	��
	��
���������		�
�

/�
�������	�	���	���	���	����� ���	�������	�
� 
�� ����
�	��
	�� 
�������� ���  !!"� ������	����
��  !!*�� 
�	
����	����������	�
���
	���	���	�
�������	�
	���	
�		�

�	� 
����	��
�� 
���	

���� 
��
�

�������	��		�
� 
���	
���	�
������	

�
�	����
���	����	5����
��������	

�

Data source and definitions

The Adult Education and Training Survey (AETS) was
conducted in January 1994 and 1998 as a telephone sup-
plement to the Labour Force Survey (LFS).  The LFS is
a monthly household survey involving about 52,000 house-
holds across Canada.  Labour force information is
obtained for all civilian household members aged 15 and
over.  Excluded are residents of institutions, full-time mem-
bers of the Armed Forces, persons living on Indian Re-
serves, and residents of the territories.  For the AETS,
the target population was modified to include only those
aged 17 and over.  Moreover, education and training in-
formation was collected for only one randomly selected
member of the household aged 17 and over.  Proxy
responses were not permitted.

Although the AETS included persons over the age of 64,
they were excluded from this analysis.  People in this age
group either have retired or are nearing retirement and
are thus unlikely to feel the need for job-related training.
Moreover, although data have been collected since 1984,
the questionnaire structure and survey procedures
changed between 1984 and 1991, making historical com-
parisons possible only for surveys conducted since 1992.
The 1994 and 1998 surveys provide the most detail about
why job-related training was not taken.

Question used:

At any time during 1997 (1993), was there any training
or education that you needed to take for job-related or
career reasons but did not?

If the answer to this question was yes, the respondents
were then instructed to identify all the barriers they faced:

Course or program not offered
Course or program at an inconvenient time or location
Lack of sufficient qualifications or prerequisites

Lack of employer support
Too busy at work or job
Too expensive/have no money
Lack of child care
Other family responsibilities
Language problem
Health reasons
Other reasons

Adult education and training refers to activities followed
by adults, whatever the content, level and method, that
supplement or replace initial education.  For the AETS,
this is restricted to formally structured and sequentially
organized activities, in which the participants follow a
program of study or a series of experiences planned and
directed by a teacher or trainer.  It does not include
education and training acquired informally while performing
regular tasks at work (learning by doing) or watching
someone else perform them.

Job-related education and training is a subset of adult
education and training.  It refers to activities taken for the
development or upgrading of skills for use in present or
future employment.

Adult learners are individuals aged 17 and over regis-
tered in part-time education or training activities.  Individu-
als engaged in full-time education and training activities
were included only if the activities were sponsored by
their employer, or if they were aged 20 and over and
enrolled in an elementary or secondary program,
or if they were 25 and over and registered in a post-
secondary program.  These restrictions were imposed to
exclude students between 17 and 24 in their initial cycle
of education.

Perspectives
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