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Working with computers

Katherine Marshall
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Computer use at work rising in 
industrialized countries.

Sources: General Social Survey; Organisation for Economic 
Co-operation and Development

Note: Differing definitions and methodologies limit comparability.
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Chart A :  More than half the employed 
now use a computer at work.

Source: General Social Survey
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Table 1: Computer use and frequency of use among
the employed, by selected characteristics

Odds ratios†

Uses a Uses
computer daily * Total Daily *

’000
Total 8,338 6,413

%
Both sexes 57 78
Men 54 79 1.0 1.0
Women 60 77 1.1†† 0.8††

Age
15 to 24 41 67 1.0 1.0
25 to 54 62 80 0.9†† 1.1††

55 and over 44 78 0.4 1.1††

Education
High school or less 41 74 1.0 1.0
Postsecondary certificate

or diploma 62 79 1.7 1.2††

University degree 85 81 3.0 1.0††

Residence**
Urban 59 79 1.0 1.0
Rural 48 72 0.8†† 0.8††

Income (individual)
Less than $20,000 36 63 1.0 1.0
$20,000 to 39,999 58 77 1.9 1.3††

$40,000 to 59,999 71 80 3.7 1.6
$60,000 and over 80 86 6.2 2.8

Class of worker
Employee 57 80 1.0 1.0
Self-employed 52 65 0.8†† 0.4

Work status
Full-time 60 81 1.0 1.0
Part-time 39 52 0.6 0.3

Occupation
Management 78 85 1.0 1.0
Professional 86 80 1.4†† 0.7††

Technical 71 75 0.7†† 0.6††

Clerical 84 87 2.1 1.8
Sales and service 39 70 0.3 0.5
Trades, transport and

equipment operators 32 62 0.1 0.2
Primary 24 43 0.1 0.2
Processing, manufacturing

and utilities 29 79 0.1 0.5††

Source: General Social Survey, 2000
* Of all computer users.
** Excludes Prince Edward Island; urban indicates population concentration of

1,000 or more and a population density of 400 or more per square kilometre.
† Odds ratios are generated from a logistic regression.  They indicate whether

certain levels of an explanatory variable, compared with the reference category
(ratio = 1.0), increase or decrease the odds of a certain event occurring while
controlling for all other explanatory variables in the model.  In this case,
separate models were used to look at the chances (odds) of using a computer
at work, and using a computer at work daily.

†† Difference with reference category not significant at the <.001 level.
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Table 2: Computer use, by occupation and age

Tasks performed*

Use Word Pro-
com- proces- Data Record Spread- Gra- Data gram- Average

Employment puter sing entry keeping sheets Internet phics analysis ming tasks

%

All occupations 100 57 83 72 69 63 54 48 46 16 4.5

Management 9 78 87 79 80 74 69 55 60 16 5.2
Professional 17 86 93 75 73 71 73 58 56 25 5.2

Business and finance 3 95 94 85 81 87 71 51 76 14 5.6
Natural and applied

science 4 96 96 79 77 89 87 73 73 55 6.3
Teaching 4 85 96 71 70 61 69 61 43 14 4.9

Technical 7 71 85 69 68 62 63 58 42 16 4.6
Clerical 15 84 86 81 73 67 48 41 45 10 4.5
Sales and service 26 39 77 65 58 51 38 42 34 10 3.8

Retail trade 3 46 72 58 44 50 22 44 24 13 3.3
Wholesale trade 4 83 82 79 75 63 63 48 53 8 4.7

Trades, transport and
equipment operators 13 32 59 55 58 49 30 37 33 13 3.3

Primary 4 24 62 70 72 61 50 41 47 10 4.1
Processing, manufacturing

and utilities 8 29 63 57 54 45 26 37 37 13 3.3

Age 100 57 83 72 69 63 54 48 46 15 4.5
15 to 24 16 41 89 72 54 67 43 56 41 23 4.5
25 to 54 74 62 83 73 71 64 56 48 48 15 4.6
55 and over 10 44 76 69 68 51 53 34 39 11 4.0

Source: General Social Survey, 2000
* In the past 12 months, except for the Internet, which refers to the past month.
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Chart B:  Except for word processing, men are more 
likely to perform all types of computer work.

Source: General Social Survey, 2000
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Table 3: Methods used to learn computer skills*

Used method Rated very important

Employees Employees
Self- Self-

Public Private employed Public Private employed

%
Formal
Institutional course 54 57 52 50 52 47

Employer-sponsored
Classroom training 68 53 36 60 55 45
Self-paced training 49 44 33 44 44 36
On-the-job training 74 68 41 61 61 49

Informal
Co-worker help 84 78 57 63 59 55
Manuals, tutorials, etc. 73 70 76 40 42 47
Friend or family help 77 74 81 57 51 60
Web-based training 30 33 33 21 23 22

Average methods used 5.1 4.7 4.0

Source: General Social Survey, 2000
* Refers to training ever taken.  Excludes trial and error, which almost

everyone has tried.
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Chart C: On-the-job training is the most common 
employer-sponsored computer-skills learning method.

Source: General Social Survey, 2000
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