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Highlights

In November and December 2006, the major Canadian air carriers posted a 6.9% increase in passengers and an 8.3% advance in passenger-
kilometres compared to the same period in 2005. WestJet reported that total passenger-kilometres flown surged 25.0% during the two-month

period, while Air Canada operations grew 4.7%.

In January 2007, aircraft take-offs and landings at the 42 Canadian airports with NAV CANADA air traffic control towers reached 315,105
movements, up 8.0% over January 2006. This marks the eighth consecutive increase in year-over-year monthly comparisons.

In February 2007, aircraft take-offs and landings at the 42 Canadian airports with NAV CANADA air traffic control towers reached 309,991
movements, up 3.3% over February 2006. This marks the ninth consecutive increase in year-over-year monthly comparisons.

In March 2007, aircraft take-offs and landings at the 42 Canadian airports with NAV CANADA air traffic control towers reached 379,141 movements,
up 3.4% over March 2006. This marks the tenth consecutive increase in year-over-year monthly comparisons.

In April 2007, aircraft take-offs and landings at the 42 Canadian airports with NAV CANADA air traffic control towers reached 400,069 movements,
up 4.7% over April 2006. This marks the 11th consecutive increase in year-over-year monthly comparisons.

In May 2007, aircraft take-offs and landings at the 42 Canadian airports with NAV CANADA air traffic control towers reached 468,802 movements,
up 17.1% over May 2006. This marks the 12th consecutive increase in year-over-year monthly comparisons.
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Section 1
Table 1.1 Operational statistics for major Canadian airlines, Level 1A, November 2006 (Preliminary data)

Air Canada WestJet
November Change November Change
2006 2006/2005 2006 2006/2005
thousands % thousands Y%
Passengers
Scheduled - Domestic 839 45 707 14.3
- International 794 -5.0 146 100.7
- Total 1,633 -0.4 853 23.3
Charter 4 -30.1 11 -10.3
Total 1,637 -0.5 864 22.8
Passenger - kilometres
Scheduled - Domestic 1,398,176 6.5 919,122 15.6
- International 3,414,593 3.2 293,535 124.8
- Total 4,812,769 4.1 1,212,657 31.0
Charter 6,573 -37.7 43,203 -7.6
Total 4,819,342 4.0 1,255,860 29.1
Available seat - kilometres
Scheduled - Domestic 1,747,450 3.4 1,259,753 12.2
- International 4,484,625 2.9 412,428 125.9
- Total 6,232,075 3.1 1,672,181 28.1
Charter 9,880 -41.0 43,203 -7.6
Total 6,241,955 3.0 1,715,384 26.8
Load factors
Scheduled - Domestic (%) 80.0 73.0
- International (%) 76.1 71.2
- Total (%) 77.2 72.5
Goods carried (kgs)
Scheduled 26,526 -1.5 707 -12.2
Charter 0 0
Total 26,526 -15 707 -12.2
Goods tonne - kilometres
Scheduled 151,900 -3.4 1,180 6.0
Charter 0 0
Total 151,900 -3.4 1,180 6.0
Hours flown 56 9.0 21 22.9

Level IA. This includes every Canadian air carrier not classified in report level VI that, in the calendar year immediately preceeding the report year,
transported at least six million revenue passengers.

For further information, please contact the Aviation Statistics Centre (telephone: 1-866-500-8400; Internet: aviationstatistics @statcan.ca).
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Section 1
Table 1.2 Operational statistics for major Canadian airlines, Level 1A, December 2006 (Preliminary data)

Air Canada WestJet
December Change December Change
2006 2006/2005 2006 2006/2005
thousands % thousands Y%
Passengers
Scheduled - Domestic 887 5.8 763 10.2
- International 956 0.5 148 76.6
- Total 1,843 3.0 911 17.3
Charter 5 -16.4 28 14.9
Total 1,848 3.0 939 17.2
Passenger - kilometres
Scheduled - Domestic 1,573,926 7.8 1,018,909 11.3
- International 4,170,317 4.3 301,560 86.1
- Total 5,744,243 5.2 1,320,469 22.6
Charter 8,594 -1.9 121,089 11.1
Total 5,752,837 5.2 1,441,558 21.5
Available seat - kilometres
Scheduled - Domestic 1,938,608 2.5 1,302,012 10.4
- International 5,344,651 3.4 424,892 86.2
- Total 7,283,258 3.2 1,726,903 22.7
Charter 11,842 -23.9 121,089 11.1
Total 7,295,100 3.1 1,847,993 21.9
Load factors
Scheduled - Domestic (%) 81.2 78.3
- International (%) 78.0 71.0
- Total (%) 78.9 76.5
Goods carried (kgs)
Scheduled 24,044 -14.3 595 -7.3
Charter 0 0
Total 24,044 -14.3 595 -7.3
Goods tonne - kilometres
Scheduled 154,487 -3.4 917 -13.6
Charter 0 0
Total 154,487 -3.4 917 -13.6
Hours flown 64 4.7 22 16.5

Level IA. This includes every Canadian air carrier not classified in report level VI that, in the calendar year immediately preceeding the report year,
transported at least six million revenue passengers.

For further information, please contact the Aviation Statistics Centre (telephone: 1-866-500-8400; Internet: aviationstatistics @ statcan.ca).
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Section 2
Table 2.1 Total aircraft movements at NAV CANADA towered airports, by class of operation, January 2007 (Preliminary data)

Rank Airports - NAV CANADA towers January January Change January January
January 2006 2007 2007/2006 2007 2007
2007 Total Total Itinerant Local
number Yo number

1. Toronto/Lester B Pearson International 33,168 34,723 4.7 34,723 0
2. Vancouver International 23,497 23,533 0.2 23,533 0
3. Calgary International 19,343 20,250 4.7 20,041 209
4. Montréal/Pierre Elliott Trudeau International 16,267 17,731 9.0 17,731 0
5. Abbotsford 10,521 13,317 26.6 4,626 8,691
6. Calgary/Springbank 10,429 12,469 19.6 4,895 7,574
7. Ottawa/Macdonald-Cartier International 10,184 11,996 17.8 9,265 2,731
8. Winnipeg/James Armstrong Richardson International 10,257 11,878 15.8 10,812 1,066
9. Edmonton International 10,691 11,216 4.9 10,898 318
10. Victoria International 9,054 9,619 6.2 5,879 3,740
11. Thunder Bay 6,730 8,035 19.4 4,741 3,294
12. Moncton/Greater Moncton International 3,911 7,806 99.6 4,660 3,146
13. Boundary Bay 10,099 7,691 -23.8 2,987 4,704
14. Winnipeg/St. Andrews 4,672 7,280 55.8 2,734 4,546
15. Québec/Jean Lesage International 6,168 7,233 17.3 5,703 1,530
16. Saskatoon/John G Diefenbaker International 5,686 7,074 24.4 4,718 2,356
17. Toronto/Buttonville Municipal 9,250 6,987 -24.5 3,666 3,321
18. Montréal/St-Hubert 5,591 6,932 24.0 3,244 3,688
19. Edmonton City Centre 5,314 6,931 30.4 5,395 1,536
20. Halifax International 6,208 6,489 45 5,775 714
21. Toronto/City Centre 4,358 6,182 41.9 2,772 3,410
22. Edmonton/Villeneuve 4,501 5,837 29.7 1,289 4,548
23. Kelowna 5,055 5,538 9.6 3,813 1,725
24. Yellowknife 4,157 5,487 32.0 4,211 1,276
25. Regina International 3,512 4,837 37.7 3,388 1,449
26. Kitchener/Waterloo 5,417 4,574 -15.6 2,214 2,360
27. London 6,382 4,472 -29.9 2,926 1,546
28. Hamilton 5,105 4,304 -15.7 2,988 1,316
29. Oshawa 3,338 4,150 24.3 1,634 2,516
30. Pitt Meadows 4,735 3,962 -16.3 1,694 2,268
31 Langley 4,020 3,809 5.2 1,527 2,282
32. Vancouver Harbour 3,286 3,212 23 3,212 0
33. St. John's International 2,860 2,951 3.2 2,763 188
34. Sault Ste. Marie 2,997 2,580 -13.9 1,598 982
35. Sudbury 2,165 2,562 18.3 2,147 415
36. Gander International 1,963 2,359 20.2 1,663 696
37. Prince George 2,265 2,290 1.1 1,958 332
38. Windsor 2,625 2,222 -15.4 1,394 828
39. Montréal/Mirabel International 2,215 1,981 -10.6 1,558 423
40. Whitehorse International 1,144 1,037 -9.4 737 300
41. Chicoutimi/St-Honoré 1,741 921 -47.1 475 446
42. St-Jean 916 648 -29.3 464 184

Total (42) 291,797 315,105 8.0 232,451 82,654

In January 2007, the 42 towered airports reported 315,105 total movements, an increase of 8.0% compared to the data reported by the same
airports a year earlier.

For further information, please contact the Aviation Statistics Centre (telephone: 1-866-500-8400; Internet: aviationstatistics @ statcan.ca).
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Section 2
Table 2.2 Total aircraft movements at NAV CANADA towered airports, by class of operation, February 2007 (Preliminary data)

Rank Airports - NAV CANADA towers February February Change February February
February 2006 2007 2007/2006 2007 2007
2007 Total Total Itinerant Local
number % number

1. Toronto/Lester B Pearson International 30,693 31,368 2.2 31,368 0
2. Vancouver International 22,202 22,287 0.4 22,287 0
3. Calgary International 17,637 18,201 3.2 18,095 106
4. Montréal/Pierre Elliott Trudeau International 15,314 16,569 8.2 16,569 0
5. Abbotsford 11,953 15,261 27.7 5,575 9,686
6. Boundary Bay 14,087 11,898 -15.5 4,612 7,286
7. Victoria International 10,729 11,775 9.7 6,090 5,685
8. Ottawa/Macdonald-Cartier International 9,838 10,957 114 8,752 2,205
9. Winnipeg/James Armstrong Richardson International 10,112 10,767 6.5 9,831 936
10. Edmonton International 10,093 10,373 28 9,974 399
11. Calgary/Springbank 8,861 9,457 6.7 3,615 5,842
12. Moncton/Greater Moncton International 5,034 8,698 72.8 4,880 3,818
13. Montréal/St-Hubert 6,398 8,466 32.3 3,912 4,554
14. Québec/Jean Lesage International 6,625 7,779 17.4 5,897 1,882
15. Toronto/Buttonville Municipal 8,644 7,448 -13.8 3,974 3,474
16. Thunder Bay 9,260 6,793 -26.6 4,227 2,566
17. Saskatoon/John G Diefenbaker International 6,597 6,344 -3.8 4,238 2,106
18. Edmonton City Centre 5,637 6,195 9.9 4,978 1,217
19. Pitt Meadows 8,149 6,181 -24.2 2,193 3,988
20. Halifax International 5,929 6,056 2.1 5,512 544
21. Kelowna 4,685 5,799 23.8 3,522 2,277
22. London 5,617 5,580 -0.7 3,172 2,408
23. Kitchener/Waterloo 4,930 5,023 1.9 2,237 2,786
24. Winnipeg/St. Andrews 6,372 4,975 -21.9 2,107 2,868
25. Toronto/City Centre 3,961 4,776 20.6 2,624 2,152
26. Yellowknife 3,847 4,751 23.5 3,445 1,306
27. Hamilton 4,533 4,417 -2.6 2,825 1,592
28. Regina International 3,385 4,329 27.9 3,035 1,294
29. Langley 4,845 3,987 7.7 1,841 2,146
30. Edmonton/Villeneuve 4,045 3,973 -1.8 929 3,044
31. Sault Ste. Marie 3,424 3,733 9.0 1,747 1,986
32. Vancouver Harbour 3,836 3,637 -5.2 3,637 0
33. Oshawa 2,692 3,543 31.6 1,555 1,988
34. St. John's International 2,930 2,831 -3.4 2,655 176
35. Gander International 2,721 2,770 1.8 1,622 1,148
36. Prince George 3,498 2,721 -22.2 1,831 890
37. Sudbury 2,181 2,332 6.9 2,083 249
38. Windsor 1,764 2,241 27.0 1,363 878
39. Chicoutimi/St-Honoré 2,420 2,001 -17.3 1,071 930
40. Montréal/Mirabel International 2,055 1,517 -26.2 1,231 286
41. Whitehorse International 1,532 1,340 -12.5 898 442
42. St-Jean 1,117 842 -24.6 598 244

Total (42) 300,182 309,991 3.3 222,607 87,384

In February 2007, the 42 towered airports reported 309,991 total movements, an increase of 3.3% compared to the data reported by the same
airports a year earlier.

For further information, please contact the Aviation Statistics Centre (telephone: 1-866-500-8400; Internet: aviationstatistics @ statcan.ca).
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Section 2
Table 2.3 Total aircraft movements at NAV CANADA towered airports, by class of operation, March 2007 (Preliminary data)

Rank Airports - NAV CANADA towers March March Change March March
March 2006 2007 2007/2006 2007 2007
2007 Total Total Itinerant Local
number % number

1. Toronto/Lester B Pearson International 35,039 34,129 -2.6 34,129 0
2. Vancouver International 25,573 24,921 -2.5 24,921 0
3. Calgary International 19,775 20,037 1.3 19,836 201
4. Montréal/Pierre Elliott Trudeau International 17,946 18,334 2.2 18,334 0
5. Calgary/Springbank 12,246 16,815 37.3 5,806 11,009
6. Boundary Bay 16,853 15,833 -6.1 5,669 10,164
7. Abbotsford 14,763 15,562 5.4 5,492 10,070
8. Victoria International 10,763 13,050 21.2 7,161 5,889
9. Toronto/Buttonville Municipal 11,787 12,649 7.3 5,985 6,664
10. Montréal/St-Hubert 11,880 11,744 -1.1 5,075 6,669
11. Ottawa/Macdonald-Cartier International 12,564 11,662 7.2 9,292 2,370
12. Winnipeg/James Armstrong Richardson International 11,946 11,565 -3.2 10,672 893
13. Moncton/Greater Moncton International 5,974 11,281 88.8 5,565 5,716
14. Edmonton International 11,080 10,817 2.4 10,345 472
15. Saskatoon/John G Diefenbaker International 7,241 9,142 26.3 5,458 3,684
16. Québec/Jean Lesage International 9,581 8,670 9.5 6,576 2,094
17. Kelowna 6,201 8,037 29.6 4,579 3,458
18. Winnipeg/St. Andrews 6,204 7,624 22.9 3,008 4,616
19. London 8,675 7,480 -13.8 4,422 3,058
20. Thunder Bay 6,549 7,353 12.3 4,529 2,824
21. Edmonton City Centre 6,408 7,329 14.4 5,873 1,456
22. Edmonton/Villeneuve 5,326 7,195 35.1 1,593 5,602
23. Halifax International 7,301 6,885 -5.7 6,245 640
24. Kitchener/Waterloo 8,611 6,830 -20.7 3,236 3,594
25. Toronto/City Centre 6,385 6,377 -0.1 3,118 3,259
26. Oshawa 5,313 5,861 10.3 2,269 3,592
27. Yellowknife 4,569 5,634 23.3 3,930 1,704
28. Hamilton 6,394 5,461 -14.6 3,362 2,099
29. Langley 5,695 5,335 -6.3 2,170 3,165
30. Pitt Meadows 7,638 5,050 -33.9 1,818 3,232
31. Regina International 4,636 5,041 8.7 3,511 1,530
32. Sault Ste. Marie 2,981 5,006 67.9 2,180 2,826
33. Vancouver Harbour 4,839 4,847 0.2 4,841 6
34. Chicoutimi/St-Honoré 7,559 4,464 -40.9 1,459 3,005
35. Windsor 2,326 4,036 73.5 2,060 1,976
36. Prince George 3,200 3,238 1.2 2,100 1,138
37. St. John's International 3,193 3,144 -15 3,000 144
38. Sudbury 2,681 3,141 17.2 2,374 767
39. Gander International 1,908 2,286 19.8 1,680 606
40. Montréal/Mirabel International 3,176 1,965 -38.1 1,547 418
41. Whitehorse International 2,094 1,697 -19.0 1,161 536
42. St-Jean 1,704 1,614 -5.3 980 634

Total (42) 366,577 379,141 3.4 257,361 121,780

In March 2007, the 42 towered airports reported 379,141 total movements, an increase of 3.4% compared to the data reported by the same airports
a year earlier.

For further information, please contact the Aviation Statistics Centre (telephone: 1-866-500-8400; Internet: aviationstatistics @ statcan.ca).
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Section 2
Table 2.4 Total aircraft movements at NAV CANADA towered airports, by class of operation, April 2007 (Preliminary data)

Rank Airports - NAV CANADA towers April April Change April April
April 2006 2007 2007/2006 2007 2007
2007 Total Total Itinerant Local
number % number

1. Toronto/Lester B Pearson International 33,435 34,227 2.4 34,227 0
2. Vancouver International 24,410 25,262 3.5 25,262 0
3. Boundary Bay 16,980 22,221 30.9 7,804 14,417
4. Calgary International 18,646 19,289 3.4 19,055 234
5. Abbotsford 14,896 18,379 23.4 7,007 11,372
6. Montréal/Pierre Elliott Trudeau International 17,060 17,875 4.8 17,875 0
7. Victoria International 12,015 14,199 18.2 8,067 6,132
8. Winnipeg/James Armstrong Richardson International 11,877 13,057 9.9 11,479 1,578
9. Calgary/Springbank 13,945 12,831 -8.0 4,872 7,959
10. Montréal/St-Hubert 11,656 12,209 47 5,267 6,942
11. Toronto/Buttonville Municipal 13,216 11,755 -11.41 5,709 6,046
12. Ottawa/Macdonald-Cartier International 11,974 11,544 -3.6 9,020 2,524
13. Edmonton International 9,968 10,571 6.0 10,105 466
14. Moncton/Greater Moncton International 5,272 10,406 97.4 5,852 4,554
15. Québec/Jean Lesage International 10,095 10,146 0.5 7,348 2,798
16. Thunder Bay 10,521 9,780 7.0 5,175 4,605
17. Winnipeg/St. Andrews 9,073 9,695 6.9 3,813 5,882
18. Kelowna 6,258 9,589 53.2 4,810 4,779
19. Langley 6,424 8,257 28.5 3,155 5,102
20. Saskatoon/John G Diefenbaker International 7,717 7,896 23 4,910 2,986
21. Pitt Meadows 8,563 7,537 -12.0 2,629 4,908
22. Halifax/Robert L Stanfield International 6,897 7,356 6.7 6,405 951
23. Yellowknife 5,104 7,165 40.4 4,941 2,224
24. Chicoutimi/St-Honoré 7,053 6,795 -3.7 2,494 4,301
25. Toronto/City Centre 7,025 6,727 -4.2 3,363 3,364
26. Kitchener/Waterloo 8,724 6,581 -24.6 3,108 3,473
27. Edmonton City Centre 7,717 6,507 -15.7 5,360 1,147
28. London 8,893 6,095 -31.5 3,991 2,104
29. Oshawa 5,448 6,054 111 2,226 3,828
30. Vancouver Harbour 5,003 5,369 7.3 5,367 2
31. Edmonton/Villeneuve 5,786 5,311 -8.2 1,501 3,810
32. Regina International 5,217 5,151 -1.3 3,523 1,628
33. Hamilton 6,548 5,108 -22.0 3,287 1,821
34. Sault Ste. Marie 5,246 5,065 -3.5 2,343 2,722
35. Prince George 3,793 3,907 3.0 2,351 1,556
36. Windsor 2,282 3,713 62.7 1,899 1,814
a7. Sudbury 3,536 3,617 23 2,561 1,056
38. Whitehorse International 3,329 3,204 -3.8 1,300 1,904
39. St. John's International 3,224 3,001 -6.9 2,817 184
40. Gander International 2,305 2,843 23.3 1,944 899
41. Montréal/Mirabel International 2,801 2,063 -26.3 1,635 428
42. St-Jean 2,334 1,712 -26.6 1,160 552

Total (42) 382,266 400,069 4.7 267,017 133,052

In April 2007, the 42 towered airports reported 400,069 total movements, an increase of 4.7% compared to the data reported by the same airports a
year eatrlier.

For further information, please contact the Aviation Statistics Centre (telephone: 1-866-500-8400; Internet: aviationstatistics @ statcan.ca).
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Section 2
Table 2.5 Total aircraft movements at NAV CANADA towered airports, by class of operation, May 2007 (Preliminary data)

Rank Airports - NAV CANADA towers May May Change May May
May 2006 2007 2007/2006 2007 2007
2007 Total Total Itinerant Local
number % number

1. Toronto/Lester B Pearson International 35,145 36,412 3.6 36,412 0
2. Vancouver International 28,116 27,927 -0.7 27,927 0
3. Boundary Bay 15,910 21,105 32.7 8,578 12,527
4. Calgary International 20,966 20,974 0.0 20,720 254
5. Montréal/Pierre Elliott Trudeau International 17,730 18,968 7.0 18,968 0
6. Toronto/Buttonville Municipal 13,003 18,840 44.9 9,204 9,636
7. Abbotsford 15,637 17,740 13.4 7,680 10,060
8. Montréal/St-Hubert 12,586 17,547 39.4 7,918 9,629
9. Ottawa/Macdonald-Cartier International 12,697 17,005 33.9 11,657 5,348
10. Calgary/Springbank 14,818 16,782 13.3 6,140 10,642
11. Victoria International 14,474 16,246 12.2 9,508 6,738
12. Pitt Meadows 8,023 13,847 72.6 4,505 9,342
13. Winnipeg/James Armstrong Richardson International 12,324 12,999 5.5 11,875 1,124
14. Québec/Jean Lesage International 9,991 12,134 21.4 8,622 3,512
15. Moncton/Greater Moncton International 4,963 11,383 129.4 6,378 5,005
16. Edmonton International 9,885 11,293 14.2 10,689 604
17. Kitchener/Waterloo 9,324 10,071 8.0 4,809 5,262
18. Toronto/City Centre 6,230 9,985 60.3 5,037 4,948
19. Langley 6,495 9,966 53.4 3,999 5,967
20. London 8,518 9,591 12.6 5,567 4,024
21. Kelowna 6,914 9,547 38.1 5,988 3,559
22. Chicoutimi/St-Honoré 7,855 8,782 11.8 3,358 5,424
23. Winnipeg/St. Andrews 8,215 8,722 6.2 3,146 5,576
24. Oshawa 5,873 8,276 40.9 3,300 4,976
25. Saskatoon/John G Diefenbaker International 6,794 8,109 19.4 5,531 2,578
26. Halifax/Robert L Stanfield International 8,121 7,928 2.4 6,990 938
27. Hamilton 7,252 7,623 5.1 4,231 3,392
28. Edmonton City Centre 7,633 7,585 -0.6 6,307 1,278
29. Thunder Bay 7,552 7,446 -1.4 6,055 1,391
30. Yellowknife 6,922 7,198 4.0 5,604 1,594
31. Sault Ste. Marie 6,645 6,941 45 2,938 4,003
32. Edmonton/Villeneuve 7,061 6,897 2.3 1,759 5,138
33. Vancouver Harbour 6,235 6,675 71 6,669 6
34. Regina International 4,840 5,530 14.3 3,852 1,678
35. Windsor 2,024 5,301 161.9 2,517 2,784
36. Prince George 3,833 4,537 18.4 2,859 1,678
37. Sudbury 3,429 4,372 27.5 3,710 662
38. Gander International 3,432 4,078 18.8 2,324 1,754
39. Whitehorse International 3,938 3,625 7.9 2,187 1,438
40. St. John's International 3,746 3,447 -8.0 3,145 302
41. St-Jean 2,804 2,796 -0.3 1,946 850
42. Montréal/Mirabel International 2,472 2,572 4.0 1,998 574

Total (42) 400,425 468,802 171 312,607 156,195

In May 2007, the 42 towered airports reported 468,802 total movements, an increase of 17.1% compared to the data reported by the same airports a
year eatrlier.

For further information, please contact the Aviation Statistics Centre (telephone: 1-866-500-8400; Internet: aviationstatistics @ statcan.ca).
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Symbols
The following standard symbols are used in Statistics Canada publications:

not available for any reference period

not available for a specific reference period

not applicable

true zero or a value rounded to zero

value rounded to 0 (zero) where there is a meaningful distinction between true zero and the value that was rounded
preliminary

revised

suppressed to meet the confidentiality requirements of the Statistics Act

use with caution

too unreliable to be published

= UOmOZ

n o omx

How to get the economic facts and analysis you need on transportation

Available from the Transportation Division are...

e key financial operating statistics and commodity and/or passenger origin-destination data for the trucking, bus, marine, rail and air transport
industries;

e special tabulations and analytical studies tailored to your business needs on a cost-recovery basis;

e two service bulletins providing preliminary release data, intermodal comparisons, etc.;

For further information
Please contact the Aviation Statistics Centre:

Telephone: 1-866-500-8400;
Internet: aviationstatistisc @statcan.ca

Standards of service to the public

Statistics Canada is committed to serving its clients in a prompt, reliable and courteous manner. To this end, the Agency has developed standards of
service which its employees observe in serving its clients. To obtain a copy of these service standards, please contact Statistics Canada toll free at
1-800-263-1136. The service standards are also published on www.statcan.ca under About us > Providing services to Canadians.

Note of Appreciation

Canada owes the success of its statistical system to a long-standing partnership between Statistics Canada, the citizens of Canada, its businesses,
governments and other institutions. Accurate and timely statistical information could not be produced without their continued cooperation and
goodwill.
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