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Saguenay
Census Metropolitan Area

Retirement home market tightens

Source : CMHC

1 Two segments make up the retirement home market: the apartment segment and the room-and-board
segment. For a unit to be considered as an apartment for the purposes of CMHC’s survey, it must be
equipped with a full kitchen, that is, with a full-size refrigerator and range, as well as a private bathroom.

According to the survey conducted by Canada Mortgage and Housing
Corporation (CMHC) in the fall of 2007, 2.6 per cent were vacant in all
retirement homes in the Saguenay census metropolitan area (CMA), for a
decrease of 0.5 of a percentage point from the 2006 results, when the
vacancy rate was 3.1 per cent. Market conditions therefore tightened slightly
in 2007, even though about a hundred units arrived on the market between
the last two surveys.

The results by market segment1 reflect the overall movement. In fact, in
apartment retirement homes, the vacancy rate fell from 2.4 per cent in
October 2006 to 1.6 per cent in October 2007. The trend was the same for
room-and-board retirement homes, which saw their rate decrease from 3.7
per cent in 2006 to 3.5 per cent in 2007. Given the recent changes on the
market and the figures provided above, an increase in supply is to be ex-
pected over the coming quarters.

The retirement home market has been raising significant interest among
developers, and the number of units intended for this client group has
increased considerably since the beginning of the decade. In fact, there were
1,888 rental retirement housing units in the Saguenay CMA in the fall of
2007, compared to 1,343 at the same time in 2001, for an increase of 41 per
cent or 545 units. This may seem huge, but a comparison with the trend in
the number of people aged 75 years or older2 in the CMA puts the figures in
perspective. In fact, between 2001 and 2006, an almost identical period, the
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Source : CMHC

2 For the purposes of the analysis, the 75 years or older age group is used, as this is the majority client
group for the retirement homes surveyed by CMHC.

number of people aged 75 years or older increased by 31 per cent in the
Saguenay CMA.

Census
The generalized decrease in the vacancy rate is in line with the demographic
context of aging. The Saguenay CMA is one of the areas that aged the most
rapidly between 2001 and 2006. In fact, the number of people aged 65 years
or older rose by 15.1 per cent, the number of people aged 75 years or older
increased by 31 per cent and the number of people aged 80 years or older
went up by 45.8 per cent, causing the Saguenay CMA to rank second, first,
and first in these categories, respectively, among the CMAs across Quebec.

Again according to the census estimates, the number of people aged 75 years
or older was divided among the geographic sectors as follows: 45 per cent in
Chicoutimi, 39 per cent in Jonquière, 11 per cent in La Baie and 5 per cent in
the outlying area (remainder of the Saguenay CMA).

With regard to the overall and effective penetration rates, which show the
relationship between supply and demand, the first indicates the proportion
of people aged 75 years or older who could potentially live in a retirement
home in a given sector. In the Saguenay CMA, the overall penetration rate
was 18 per cent in October 2007. The second rate, that is, the effective
penetration rate, which is almost identical to the first, indicates the number
of vacant units in relation to the number of people aged 75 years or older in
a given sector. In October 2007, the effective penetration rate was 17 per
cent in the Saguenay CMA.
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Source : CMHC

The Chicoutimi sector had the tightest market in the Saguenay CMA, for the
third year in a row. In October 2007, there were no vacancies in apartment
retirement homes and 0.8 per cent of units were unoccupied in room-and-
board residences. The vacancy rates have not exceeded 1.5 per cent in
either the apartment or room-and-board segment, since the October 2005
survey. The stagnant supply explains these results in Chicoutimi for the past
few years. In fact, the last starts date back to 2002, when 119 apartments had
been built. Following completion of these units, the vacancy rate had risen to
11 per cent in 2003 and then fallen back down to 3.4 per cent in 2004 and
0.3 per cent in 2005. The new units were therefore absorbed quite rapidly.

Geographic realities The results by geographic sector give a more detailed picture of the market
situation across the Saguenay CMA and provide a better understanding of
the strong activity forecast for the borough of Chicoutimi over the coming
quarters. This borough had the tightest market, with an overall vacancy rate
of 0.3 per cent, followed by La Baie and Jonquière, with rates of 1.4 per cent
and 5.1 per cent, respectively. The overall vacancy rate in the CMA therefore
concealed very different realities depending on the sectors of the CMA,
simply because supply has not progressed at the same pace everywhere in
recent years.

Figure 3
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Overall and effective penetration rates
The effective penetration rate is more realistic because it takes into account
the unoccupied units on the market. However, this rate has the disadvantage
of being difficult to project, since it must have an associated vacancy rate
assumption. The fact that the difference between the two indicators was so
small was due to the low vacancy rate in retirement homes this past Octo-
ber. On the other hand, when the vacancy rate rises, the difference gets
larger and reveals a deterioration in market conditions or, in economic terms,
an imbalance between supply and demand that gives the edge to one par-
ticular player on the market.
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units in this sector was anticipated, on account of the very low vacancy that
has been prevailing there since 2005. However, as a very large number of
units will arrive on the market within a short period of time, it will take
several quarters for all these units to be absorbed.According to the October
2007 survey results, the overall penetration rate was 18 per cent in the
Chicoutimi sector. The arrival of the 90 units currently under construction
will bring the penetration rate up to 19 per cent in 2008. As for the impact
of the other two projects, it is anticipated that the overall penetration rate
will reach close to 29 per cent in 2010, for a gain of 10 percentage points in
two years. The vacancy rate should therefore be expected to rise rather
significantly in 2009-2010, but a good pre-lease rate could limit this increase.

In Jonquière, market conditions greatly contrast with the situation in
Chicoutimi as a result of a constant addition of units since the beginning of
the decade. In fact, 438 new units (apartment and room-and-board) have
been started in Jonquière since 2002. In October 2007, the vacancy rate in
apartment residences was 3.9 per cent, while the rate in room-and-board
retirement homes stood at 5.9 per cent. It should be noted that a certain
number of units, which were started in 2006, were not completed in time to
be included in the 2007 survey but are currently for rent. In Jonquière, the
penetration rate was 21 per cent in October 2007, and this rate should rise
slightly in 2008 to just under 23 per cent.

In La Baie, three room-and-board retirement homes (142 units) are in
operation. With a vacancy rate of 1.4 per cent and an overall penetration rate
of 12 per cent (well below the rates in the other sectors), the potential of
this market could be considered.

Source : CMHC

Outlook

2006-2011 2011-2016 2016-2021 2021-2026
Chicoutimi 27 to 38 23 to 32 43 to 61 57 to 80
Jonquière 26 to 33 22 to 28 42 to 53 54 to 69
La Baie 4 to 10 3 to 8 6 to 16 8 to 20
Total - Saguenay CMA 57 to 84 48 to 73 91 to 138 119 to 179

Annual Potential Demand

Figure 4

As such, 90 apartments are just about to be completed and should become
available in the spring. Two more apartment buildings with a total of some
600 units should get under way in 2008 in the Chicoutimi sector alone but,
since they are major projects, they are not expected to be completed before
mid-2009 or possibly 2010. It goes without saying that the arrival of new

The retirement home market outlook is directly related to future changes in
the potential client group. Based on the demographic projections, we can
estimate, with some reservations, the increase in demand over the coming
years. To this end, we look at the projected growth in the number of people
aged 75 years or older, that is, the potential client group to which we apply a
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Rents

Source : CMHC

Analyzing the rents is complicated by the fact that rental rates vary with the
care or services provided to the residents from one year to the next.
Keeping in mind that the rent is defined as the sum of the costs for the
shelter and services provided, it can be seen from the October 2007 survey
results that the average rents were $941 per month for bachelor apartments
(+2 per cent, compared to 2006), $1,376 for one-bedroom apartments (+3
per cent) and $1,724 for apartments with two or more bedrooms (+2 per
cent). Tenants living in room-and-board retirement homes, for their part,
were paying an average of $1,041 per person for single-occupancy rooms
(+3 per cent) and $824 per person for double-occupancy rooms (+3 per
cent).

A comparison of the rents charged for units with an optional meal service
and those with a mandatory meal service reveals rather significant differ-
ences. In fact, the average rent for bachelor apartments with an optional meal
service was $913, while the average for units of the same type with a
mandatory meal service was $1,255. For one-bedroom apartments, the
average rents were $1,358 when the meal service was optional and $1,566
when the meal service was mandatory. In the case of two-bedroom
apartments, the average rents were $1,681 if the meal service was optional
and $1,925 if it was mandatory.

range of penetration rates. With this range, we can then evaluate different
market penetration scenarios. The table above (see figure 4) presents the
results of the scenarios that go from maintaining a penetration rate identical
to the 2007 level (pessimistic scenario) to increasing the rate up to 25 per
cent (optimistic scenario).

These projections reveal that the growth in the number of people aged 75
years or older will slow down between 2011 and 2016 and then pick up
again. These forecasts are based on the decrease in the birth rate during the
Great Depression of the 1930s. The renewed growth, for its part, corre-
sponds to the birth of the baby boomers, but they will only be included in
the group aged 75 years or older starting in 2019.

Figure 5
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         Around the Province With the exception of the Saguenay and Trois-Rivières CMAs, conditions on
the retirement home market (apartment and room-and-board segments)
eased or remained stable in all areas with 100,000 or more inhabitants.

Gatineau was the area where market conditions eased the most. In fact, the
vacancy rate there rose by 6.1 percentage points between October 2006
and October 2007 and has now reached 8 per cent (versus 1.9 per cent in
2006). This area of Quebec therefore became the one with the highest
proportion of unoccupied units in 2007. Less significant easing was also
observed in Sherbrooke (where the vacancy rate rose from 4.5 per cent in
2006 to 7.5 per cent in 2007) and Montréal (where the rate went up from
5.3 per cent in 2006 to 6.5 per cent in 2007).

In Saguenay and Trois-Rivières, the vacancy rates went down between 2006
and 2007. In Saguenay, the decrease was 0.5 of a percentage point (from 3.1
per cent in 2006 to 2.6 per cent in 2007), while the market tightened slightly
more in Trois-Rivières. In fact, the vacancy rate there has now reached 2 per
cent, down by 0.9 of a percentage point from 2006. The Trois-Rivières area
therefore had the lowest vacancy rate across Quebec in 2007. In the
Québec CMA, the vacancy rate remained stable at 4.5 per cent in 2007.

Figure 6

Across the sectors, there was only one major difference between the rents
charged for the different types of units. In Chicoutimi, bachelor apartments
were renting for an average of $865 per month while, in Jonquière, units of
the same type were renting for an average of $1,088. Finally, given that new
retirement homes offer more services than existing residences, this is quite
likely the primary reason for the difference in the rents charged for bachelor
apartments between these two sectors.
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While Gatineau registered the strongest growth in the population aged 75
years or older, this was also the area where, in 2006, the penetration rate3

was the lowest, at 14 per cent. Relatively speaking, this means that the
Gatineau area was, in 2006, the market with the fewest existing units for
clients aged 75 years or older. In fact, Gatineau also stood out because of the
fact that around 60 per cent of all households aged 75 years or older owned
their own homes in 2006, the highest proportion among all CMAs across
Quebec. If seniors in the Gatineau area behaved similarly to those living in
other CMAs, demand for retirement home units could be expected to
increase on this market, with a greater proportion of homeowners turning to
the rental market.

Growth (%) in the Population Aged 75 Years or Older in 
Quebec CMAs Between 2001 and 2006

15

20

25

30

35

Gatineau Montréal Québec Saguenay Sherbrooke Trois-
Rivières

Sources: 2001 and 2006 Censuses, CMHC calculations

At the other end of the spectrum from Gatineau, the Sherbrooke area had
the highest penetration rate among all Quebec CMAs, at 24 per cent, and
also the smallest proportion of homeowner households aged 75 years or
older (42 per cent). There consequently remained a much smaller number of
homeowners to potentially attract to the retirement home market. In the
other CMAs, just under one in two households aged 75 years or older were
homeowners in 2006, with rates of 49 per cent in Saguenay, 47 per cent in
Montréal, 46 per cent in Québec and 46 per cent in Trois-Rivières.

Between 2001 and 2006, the growth in the number of people aged 75 years
or older, that is, the main client group for retirement homes, varied
depending on the different Quebec CMAs. The Gatineau and Saguenay areas
came in first with increases of about 30 per cent, followed by Trois-Rivières
(+24 per cent), Québec (+22 per cent), Montréal (+20 per cent) and
Sherbrooke (+17 per cent).

Figure 7

3 Retirement housing units divided by population aged 75 years or older
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Figure 8

The supply of units increased in all CMAs across Quebec between 2006 and
2007. The Gatineau area registered the strongest increase (+21 per cent),
which could explain the vacancy rate hike observed in this area. In the
Sherbrooke CMA, given that the supply grew by less than 2 per cent in
2007, the smallest increase in Quebec, the rise in the vacancy rate therefore
resulted from a decrease in demand on the retirement home market.
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2 0 0 7 9 6 8 6 6 1 , 0 3 4

S o u r c e :  C M H C

Y e a r

Table 1.6 : U niverse of Apartm ents for Seniors
By Detailed Zone - In Number of Buildings

Private Retirement H om es with 10 or M ore U nits 
Saguenay C M A

2007
A partment* Room-and-Board* T ota l

3 9 12

5 13 18

-- 4 4
8 26 34

* Inc lud ing un its in  m ixed retirem ent hom es.
--: D ata  not ava ilab le, con fiden tia l or change of c lassifica tion  between  surveys.

Source: CMHC

Zones

1 - Chicoutimi

3-  La  Baie
Saguenay CMA

3 - Jonquière
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T a b le  1 .7  : U n iv er se  o f  A p a r t m en t s  fo r  S en io r s
B y  D et a iled  Z o n e  - In  N u m b er  o f  U n it s

P r iv a t e  R et ir em en t  H o m es w it h  10  o r  M o r e  U n it s  
S a g u en a y  C M A

200 7
A p a rt m e n t * R o o m -a n d -B o a rd *  T o t a l

4 9 5 3 6 3 8 5 8

3 5 9 5 2 8 8 8 7

-- 1 4 3 1 4 3
8 5 4 1 0 3 4 1 8 8 8

*  In c lu d in g  u n i ts  in  m ix e d  re ti re m e n t h o m e s .
--: D a ta  n o t a v a ila b le , c o n fid en tia l  o r  c h a n g e  o f c la s s ific a tio n  b e tw een  su rv ey s .

S o u rc e : C M H C

S a g u e n a y  C M A

1  - C h ic o u t im i

3  - L a  B a ie

Z o n e s

3  - Jo n q u iè re



Canada Mortgage and Housing Corporation 16

Retirement Home Market Study - Saguenay - Released Date: April 2008

T a b le  2 .1  :  V a c a n c y  R a t e s  o f  A p a r t m e n t s  f o r  S e n io r s
B y  B u i ld in g  S iz e  

P r iv a t e  R e t ir e m e n t  H o m e s  w it h  1 0  o r  M o r e  U n it s  
S a g u e n a y  C M A

2 0 0 0  t o  2 0 0 7
Y e a r 1 0  t o  4 9  u n it s 5 0  t o  9 9  u n it s 1 0 0  o r  m o r e  u n it s T o t a l

2 0 0 0 8 . 3 % 0 . 0 % 0 . 0 % 0 . 1 %

2 0 0 1 - - 0 . 0 % 0 . 2 % 0 . 2 %

2 0 0 2 - - - - 0 . 4 % 0 . 4 %

2 0 0 3 - - - - 1 1 . 0 % 1 0 . 9 %

2 0 0 4 - - - - 2 . 1 % 2 . 6 %

2 0 0 5 - - 0 . 0 % 0 . 1 % 0 . 3 %

2 0 0 6 - - 0 . 0 % 2 . 7 % 2 . 4 %

2 0 0 7 - - 0 . 0 % 1 . 7 % 1 . 6 %

-- :  D a ta  n o t  a v a i l a b l e ,  c o n fi d e n t i a l  o r  c h a n g e  o f c l a s s i f i c a t io n  b e tw e e n  s u r v e y s .

S o u r c e :  C M H C

T a b le  2 .2  :  V a c a n c y  R a t e s  o f  A p a r t m e n t s  f o r  S e n io r s
B y  B e d r o o m  T y p e  

P r iv a t e  R e t i r e m e n t  H o m e s  w it h  1 0  o r  M o r e  U n it s  
S a g u e n a y  C M A

2 0 0 0  t o  2 0 0 7

2 0 0 0 0 . 0 % 0 . 3 % 0 . 0 % 0 . 1 %

2 0 0 1 0 . 3 % 0 . 0 % 0 . 0 % 0 . 2 %

2 0 0 2 0 . 4 % 0 . 0 % 2 . 6 % 0 . 4 %

2 0 0 3 2 . 8 % 1 9 . 0 % 0 . 0 % 1 0 . 9 %

2 0 0 4 2 . 2 % 2 . 7 % 3 . 4 % 2 . 6 %

2 0 0 5 0 . 3 % 0 . 2 % 0 . 0 % 0 . 3 %

2 0 0 6 0 . 7 % 4 . 1 % 0 . 0 % 2 . 4 %

2 0 0 7 0 . 3 % 2 . 6 % 1 . 0 % 1 . 6 %

S o u r c e :  C M H C

2 -b e d r o o m  + T o t a lY e a r S t u d io 1 -b e d r o o m
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T a b le  2 .3  :  V a c a n c y  R a t e s  o f  A p a r t m e n t s  f o r  S e n io r s
B y  M e a l S e r v ic e  F o r m u la  

P r iv a t e  R e t ir e m e n t  H o m e s  w it h  1 0  o r  M o r e  U n it s  
S a g u e n a y  C M A

2 0 0 0  t o  2 0 0 7

2 0 0 0 - - 0 .0 % - - 0 .1 %

2 0 0 1 - - 0 .2 % - - 0 .2 %

2 0 0 2 - - 0 . 4 % -- 0 . 4 %

2 0 0 3 - - 1 0 .9 % -- 1 0 .9 %

2 0 0 4 - - 2 . 1 % -- 2 . 6 %

2 0 0 5 - - 0 . 1 % -- 0 . 3 %

2 0 0 6 - - 2 . 7 % -- 2 . 4 %

2 0 0 7 - - 1 . 3 - - 1 . 6

- - :  D a ta  n o t a v a i l a b l e ,  c o n f i d e n t i a l  o r  c h a n g e  o f  c l a s s i f i c a t io n  b e tw e e n  s u r v e y s .
 S o u r c e :  C M H C

T o t a lY e a r U n a v a ila b le O p t io n a l M a n d a t o r y

Table 2.4 : Vacancy Rates of Apartments for Seniors
By Detailed Zone and Bedroom Type 

Private Retirement Homes with 10 or More Units 
Saguenay CMA

2007

0.0% 192 0.0% 247 0.0% 56 0.0% 495

2- Jonquière -- -- 5.6% 214 2.2% 46 3.9% 359

-- -- -- -- -- -- -- --

SAGUENAY MÉTRO 0.3% 291 2.6% 461 1.0% 102 1.6% 854

Note: Including units in mixed retirement homes.
--: Data not available, confidential or change of classification between surveys.
 Source: CMHC

no. of unitsStudio no of units

3 - La Baie

no. of unitsTotalZones

1- Chicoutimi

1- bedroom no. of units 2- bedroom +
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T a b le  2 .5  :  V a c a n c y  R a t e s  o f  R o o m -a n d -B o a r d  f o r  S e n io r s
B y  B u ild in g  S iz e  

P r iv a t e  R e t ir e m e n t  H o m e s  w it h  1 0  o r  M o r e  U n it s  
S a g u e n a y  C M A

2 0 0 0  t o  2 0 0 7

2 0 0 0 3 . 2 % 8 .6 % 2 .1 % 5 .1 %

2 0 0 1 4 . 0 % 1 0 . 0 % 1 .5 % 4 .4 %

2 0 0 2 5 . 8 % 7 .6 % 0 .4 % 3 .5 %

2 0 0 3 5 . 4 % 8 .6 % 3 .8 % 5 .3 %

2 0 0 4 4 . 6 % 8 .1 % 0 .6 % 3 .2 %

2 0 0 5 1 0 . 6 % 1 .8 % 0 .2 % 2 .6 %

2 0 0 6 1 5 . 2 % 7 .0 % 0 .3 % 3 .7 %

2 0 0 7 9 . 1 % 7 .5 % 0 .8 % 3 .5 %

S o u r c e :  C M H C

T o t a lY e a r 1 0  t o  2 9  b e d s 3 0  t o  4 9  b e d s 5 0  o r  m o r e  b e d s

Table 2.6 : Vacancy Rates of Room-and-Board for Seniors
By Detailed Zone and Occupancy Type 

Private Retirement Homes with 10 or More Units 
Saguenay CMA

2007

1- Chicoutimi 0.9% 343 0.0% 20 0.8% 363

2- Jonquière 5.6% 484 9.1% 44 5.9% 528

3 - La Baie 1.4% -- -- -- -- --

SAGUENAY CMA 3.3% 968 6.1% 66 3.5% 1,034

--: Data not available, confidential or change of classification between surveys.

Source: CMHC

No. of beds Total No. of bedsZones Single occupancy No. of beds Double occupancy +
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T a b l e  3 . 1  :  A v e r a g e  A p a r t m e n t  R e n t s *  f o r  S e n i o r s
B y  M e a l  S e r v i c e  F o r m u l a  

P r i v a t e  R e t i r e m e n t  H o m e s  w i t h  1 0  o r  M o r e  U n i t s  
S a g u e n a y  C M A

2 0 0 1  a n d  2 0 0 7

Y e a r U n a v a i la b le O p t io n a l M a n d a t o r y

2 0 0 1 - - $ 1 ,0 2 5 - -

2 0 0 2 - - $ 1 ,0 4 6 - -

2 0 0 3 - - $ 1 , 1 5 9 - -

2 0 0 4 - - $ 1 , 1 6 5 - -

2 0 0 5 - - $ 1 , 1 8 1 - -

2 0 0 6 - - $ 1 , 2 2 0 - -

2 0 0 7 - - $ 1 , 2 3 9 - -

*  A l l  s e r v i c e s  c o m b i n e d .
 - - :  D a t a  n o t  a v a i l a b l e ,  c o n f i d e n t i a l  o r  c h a n g e  o f  c l a s s i f i c a t i o n  b e t w e e n  s u r v e y s .
   
 S o u r c e :  C M H C

Table 3.2 : Average Apartment Rents* for Seniors
By Detailed Zone and Bedroom Type 

Private Retirement Homes with 10 or More Units 
Saguenay CMA

2007
Studio No. Of units 1- bedroom No. Of units 2 bedroom + No. Of units

$865 192 $1,383 247 $1,700 56

-- -- $1,368 214 $1,754 46

3 - La Baie -- -- -- -- -- --
SAGUENAY CMA $941 291 $1,376 461 $1,724 102

* All services combined.
 --: Data not available, confidential or change of classification between surveys.
 Source: CMHC

1- Chicoutimi

2- Jonquière

Zones
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T a b le  3 .3  : A v er a g e  R o o m -a n d -B o a r d  R en t s* fo r  S en io r s
B y  D et a iled  Z o n e  a n d  O c c u p a n c y  T y p e  

P r iv a t e  R et ir em en t  H o m es w it h  10  o r  M o r e  U n it s  
S a g u en a y  C M A

2007

1 - C h ic o u t im i $ 1 ,0 2 6 3 4 3 $ 7 6 8 2 0

2 - Jo n q u iè re $ 1 ,0 6 2 4 8 4 $ 8 5 1 4 4

3  - L a  B a ie $ 1 ,0 0 5 1 4 1 -- --

S A G U E N A Y  C M A $ 1 ,0 4 1 9 6 8 $ 8 2 4 6 6

*  A l l  se rv ic e s co m b in e d .
 -- :  D a ta  n o t a v a i l a b le ,  co n fid e n tia l  o r ch a n ge  o f c l a ss i f i c a tio n  b e tw e e n  su rve y s .
 S o u rc e : C M H C

D o u b le  o c c u p a n c y  + #  b e d sZ o n e s S in g le  o c c u p a n c y #  b e d s
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T a b le  4 .1  : U n iv e r s e  o f  A p a r t m e n t s  fo r  S e n io r s
P r iv a t e  R e t ir e m e n t  H o m e s  w it h  1 0  o r  M o r e  U n it s  

S a g u e n a y  C M A
2 0 0 7

C a b le  te le vis io n 1 0 0 % 9 6 %

W o rs h ip  s e rvic e 8 8 % 9 6 %

B a nk ing  c o unte r 5 0 % 1 2 %

H a i rd re s s e r 6 3 % 6 4 %

C o n v e n ie n c e  s to re 5 0 % 4 %

Sw im m in g  P o o l 3 8 % 1 2 %

6 3 % 3 6 %

3 8 % 5 6 %

C lo th e s  c l e a n in g 3 8 % 7 6 %

2 4 -h o u r  o n -s i te  m e d ic a l  c a re 8 8 % 5 2 %

L im i te d  m e d i c a l  c a re  (v i s i ts ) 1 3 % 4 4 %

H o u se k e e p in g 1 0 0 % 1 0 0 %

0 % 2 0 %

In d o o r p a rk in g 3 8 % 4 %

O u td o o r p a rk in g 1 0 0 % 1 0 0 %

1 0 0 % 1 0 0 %

In te rc o m  sy s te m 1 0 0 % 1 0 0 %

T ra n sp o rta t io n  sy s te m 6 3 % 4 4 %

O th e r  se rv i c e s 6 3 % 6 0 %

S o u rc e : C M H C

Su p e rv i s io n

R o o m -a n d -B o a r d

F o o tp a th

B e d d in g

F u rn i tu re

S e r v ic e s A p a r t m e n t
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Definitions 
Retirement home: A housing project intended for and serving clients whose average age is 65 years or older. The project 
must not be linked to the public health system (admission is not controlled by the government or its representatives). The 
dwellings can be either apartments or rooms. Retirement homes can offer a variety of support services (supervision, medical 
care, housekeeping, etc.). 
 
Apartment retirement home: A building providing self-contained dwellings, that is, units with a full kitchen and bathroom.  A 
meal service may be mandatory (included in the rental rates), optional (for an additional charge) or unavailable. 
 
Room-and-board retirement home: A building providing single occupancy, double occupancy or other types of rooms.  As 
applicable, the bathroom may be private or shared. This type of retirement home offers meals. 
 
Mixed retirement home: A building providing both apartments and rooms. 
 
Privately initiated retirement home: A building owned by an individual or a private company and not directly subsidized by 
a public agency. Conversely, all publicly initiated retirement homes, such as low-rent housing and buildings owned and 
administered by CMHC, the Société d’habitation du Québec (SHQ), a municipal housing bureau or a non-profit organization 
(NPO), are excluded. 
 
Vacancy: A unit is considered to be vacant if, at the time of the survey, it is physically unoccupied and available for immediate 
rental. 

 

 
ZONE DESCRIPTION – SAGUENAY CMA 
 
The market zones correspond to the limits of the former municipalities concerned, to which are added Saint-Fulgence, Saint-
Honoré, Shipshaw and Tremblay Township for Saguenay, and Lac-Kénogami, Larouche and Laterrière for Jonquière. 
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Methodology 
The survey universe includes all privately initiated retirement homes with 10 or more units, enumerated in the Québec census 
metropolitan area. The survey is conducted in October every year, and the retirement homes covered must have been in 
operation for at least three months. 
 
The data collected on vacancy rates and rents was compiled by building type, building size, market zone and dwelling type, among 
other factors. 
 
The rent data corresponds to the actual amount paid by tenants for their dwelling. Certain services such as meals, care and 
recreational activities may be included in the monthly rental rates. Monthly rents (*) indicated in this publication reflect the 
average rent for the different dwellings, regardless of the services included.  However, some tables make a distinction between 
rents for apartments with mandatory meals (included in the rent), optional meals (excluded from the rent) and unavailable meals. 
 
Some tables, however, make a distinction between the rents for apartments with mandatory meals (included in the rent) and the 
rents for apartments with optional meals (excluded from the rent). 
 
Apartment retirement homes are divided into three categories, according to the type of meal service offered. As a result, in 
certain residences, the rental rates include meal service charges. When the meal service is optional, tenants can purchase a pass 
that entitles them to a certain number of meals or they can pay for their meals individually. The amount so paid is not included in 
the monthly rent. Finally, there may also be no meal service available. 
 
In the case of room-and-board retirement homes, meals are included in the rental rates. As well, for double occupancy or other 
types of rooms, the rates are based on the rent paid by each tenant and not on the total rent paid for the room. 
 
It should be noted that the survey does not aim to measure changes in rents, but rather to provide an indication of rent levels.  
As well, in each zone, the average rents may be strongly influenced by the presence of retirement homes where the rents are 
very different from the average, which explains some of the disparities between the zones. 
 

The results for apartment retirement homes also take into account the apartments found in mixed retirement homes 
(including both apartments and rooms). Likewise, the results for room-and-board retirement homes take into account the rooms 
contained in mixed retirement homes. 
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Acknowledgment       
The retirement home market survey could not have been conducted without the valuable cooperation of the owners and 
managers of these retirement homes. We greatly acknowledge their hard work and assistance in providing timely and accurate 
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Confidentiality 
 
The retirement home market survey aims to produce reliable statistics to provide an overview of the market in order to 
facilitate decision making for the various housing sector stakeholders. All the information collected on vacant units, services and 
rents is strictly confidential and never disclosed individually. The results are published in the form of averages for all retirement 
homes in a given category or survey zone. 
 
As well, the survey results are confidential if they are compiled from a universe comprising fewer than three buildings. 
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CMHC – Home to Canadians 

Canada Mortgage and Housing Corporation (CMHC) has been Canada’s national housing agency for over 60 years. 

Together with other housing stakeholders, we help ensure that Canada maintains one of the best housing systems in the 
world. We are committed to helping Canadians access a wide choice of quality, affordable homes, while making vibrant, healthy 
communities and cities a reality across the country. 

For more information, visit our website at http://www.cmhc.ca/ 

You can also reach us by phone at 1 800 668-2642 or by fax at 1 800 245-9274.  

Outside Canada call (613) 748-2003 or fax to (613) 748-2016. 

Canada Mortgage and Housing Corporation supports the Government of Canada policy on access to information for people 
with disabilities. If you wish to obtain this publication in alternative formats, call 1 800 668-2642. 

The Market Analysis Centre’s (MAC) electronic suite of national standardized products is now available for free on CMHC’s 
website. You can now view, print, download or subscribe to future editions and get market information e-mailed automatically 
to you the same day it is released. It’s quick and convenient! Go to http://www.cmhc.ca/housingmarketinformation 

For more information on MAC and the wealth of housing market information available to you, visit us today  
at http://www.cmhc.ca/housingmarketinformation 

To subscribe to priced, printed editions of the national standardized product suite or regional specialty publications,  
call 1 800 668-2642. 

©2008 Canada Mortgage and Housing Corporation. All rights reserved. CMHC grants reasonable rights of use of this publica-
tion’s content solely for personal, corporate or public policy research, and educational purposes. This permission consists of  
the right to use the content for general reference purposes in written analyses and in the reporting of results, conclusions,  
and forecasts including the citation of limited amounts of supporting data extracted from this publication. Reasonable and 
limited rights of use are also permitted in commercial publications subject to the above criteria, and CMHC’s right to request 
that such use be discontinued for any reason. 

Any use of the publication’s content must include the source of the information, including statistical data, acknowledged as follows:  

Source: CMHC (or “Adapted from CMHC,” if appropriate), name of product, year and date of publication issue.  

Other than as outlined above,  the content of the publication cannot be reproduced or transmitted to any person or, if acquired  
by an organization, to users outside the organization. Placing the publication, in whole or part, on a website accessible to the 
public or on any website accessible to persons not directly employed by the organization is not permitted.  To use the content 
of any CMHC Market Analysis publication for any purpose other than the general reference purposes set out above or to 
request permission to reproduce large portions of, or entire CMHC Market Analysis publications, please contact: the  
Canadian Housing Information Centre (CHIC) at mailto:chic@cmhc.gc.ca; (613) 748-2367 or 1 800 668-2642 

For permission, please provide CHIC with the following information:  
Publication’s name, year and date of issue. 

Without limiting the generality of the foregoing, no portion of the content may be translated from English or French into any 
other language without the prior written permission of Canada Mortgage and Housing Corporation. 

The information, analyses and opinions contained in this publication are based on various sources believed to be reliable, but 
their accuracy cannot be guaranteed. The information, analyses and opinions shall not be taken as representations for which 
Canada Mortgage and Housing Corporation or any of its employees shall incur responsibility.                                              F      
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