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In Brief 

USE OF A.T.A. CARNETS AND CANADA/CHINA-TAIWAN  
CARNETS FOR THE TEMPORARY ADMISSION OF GOODS 

Paragraph 7 of this memorandum has been revised to reflect the new address of the Canadian Chamber of Commerce 
office in Ottawa. 
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USE OF A.T.A. CARNETS AND CANADA/CHINA-
TAIWAN CARNETS FOR THE TEMPORARY 

ADMISSION OF GOODS 

This memorandum provides information on the use of 
carnets in Canada. 
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GUIDELINES AND 
GENERAL INFORMATION 

GLOSSARY OF TERMS 

1. Here are definitions for words and terms used 
frequently in this memorandum: 

“A.T.A. Convention” – the International Customs 
Convention on the A.T.A. Carnet for the Temporary 
Admission of Goods.  

“A.T.A. Carnet” – a carnet document issued under the terms 
of the A.T.A. Convention. 

“CPD Canada/China-Taiwan Carnet” (Taiwan Carnet) – a 
carnet form used for the temporary importation of 
goods from Taiwan or the temporary exportation of 
Canadian goods to Taiwan. 

“Canadian carnet” – a carnet issued in Canada by the 
Canadian Chamber of Commerce. 

“carnet” – an international customs document designed to 
simplify and streamline customs temporary entry 
procedures. 

“carnet holder” – the person or company for whom the 
carnet was issued and who is identified on the front 
cover. It also means whoever is presenting the carnet to 
customs (e.g., an agent, employee, or authorized 
representative). 

“counterfoil” – the receipt portions of the carnet document 
that are returned with the cover pages to the issuing 
association. 

“duties” – any duty or taxes levied on imported goods under 
the Customs Tariff, the Excise Tax Act, the Excise Act, 
or any other law relating to customs. 

“expiry date” – the last day on which the carnet may be 
used. 

“final date for duty-free re-importation” – the last day that 
goods exported on a Canadian carnet may be 
re-imported on that document. This date is usually the 
same date as the expiry date of the carnet document. 

“final date for re-exportation” – the last day as determined 
by Canadian customs that goods covered by a foreign 
carnet may remain in Canada, in accordance with 
temporary entry legislation and regulations. 

“foreign carnet” – carnet document issued in a country other 
than Canada. 
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“general list” – the list of goods itemized on the inside of 
the front cover and on the back of the vouchers. 

“guaranteeing association” – the association recognized by 
the customs authorities in its country to guarantee the 
payment of customs duties on goods covered by foreign 
carnets. For example, the Canadian Chamber of 
Commerce is recognized by the Canada Border 
Services Agency as the guaranteeing association for 
foreign carnets used in Canada. 

“issuing association” – an association approved by the 
guaranteeing association to issue carnets. For example, 
the Vancouver Board of Trade has been authorized by 
the Canadian Chamber of Commerce to issue Canadian 
carnets. 

“voucher” – the pages removed from the carnet package by 
customs. In the Taiwan Carnet, these pages are referred 
to as “sheets.” 

INTRODUCTION 

2. Goods that qualify for temporary importation are 
normally documented on Form E29B, Temporary 
Admission Permit. However, these goods may instead be 
documented on a carnet. 

3. Carnets are international customs documents designed 
to simplify and streamline customs temporary entry 
procedures. Carnets are particularly useful for goods that 
will be imported into more than one country during the 
period for which the carnet is valid. A carnet replaces the 
national temporary entry documents, and it also guarantees 
duties will be paid if the imported goods are not re-exported 
in the time period allowed by customs. Consequently, 
carnets eliminate the requirement to post security with 
customs. 

4. Using a carnet for importing, exporting, or the transit of 
goods does not exempt those goods from Canadian customs 
laws, regulations, and procedures. Goods will not be 
released on a carnet unless they qualify for temporary entry 
and the required documents or certificates are produced. 

5. Where a carnet holder authorizes a customs broker or 
an agent to act on his or her behalf, customs may ask the 
broker or agent to produce written authorization from the 
person or company identified on the front cover of the 
carnet. 

6. Carnets are not issued by customs. In those countries 
that participate in the A.T.A. Convention, carnets are 
generally issued by the chambers of commerce. Each 
country has only one guaranteeing association but it may 
have more than one issuing association. Taiwan Carnets are 
issued in Canada by the Canadian Chamber of Commerce 
and in Taiwan by the China External Trade Development 
Council (CETRA). 

7. In Canada, carnets are guaranteed by the Canadian 
Chamber of Commerce and may be obtained from issuing 
offices in Ottawa (head office), Montréal, Toronto, 
Kitchener and Vancouver. For information on obtaining a 
carnet, contact: 

The Canadian Chamber  
   of Commerce – Carnet Services 
360 Albert Street Suite 420 
Ottawa ON  K1R 7X7 
Telephone: (613) 238-4000 
Fax:  (613) 238-7643 

RESTRICTIONS 

8. Carnets are valid for a limited period (one year from the 
date of issue). A carnet cannot be accepted once it has 
expired. If goods are being re-exported after the expiry date, 
duty and taxes apply and are non-refundable. 

9. Goods intended for sale, lease, processing, or repair are 
not allowed temporary importation on a carnet. 

10. Goods such as plants, food, and other consumable 
items that may be given away, disposed of, or used up are 
not permitted on a carnet. 

11. Additions or substitutions to the general list are not 
permitted once the carnet has been issued, unless these 
changes have been authorized in writing by the issuing 
association. 

DESCRIPTION 

12. There are physical differences in the appearance of the 
A.T.A. Carnet and the Taiwan Carnet. 

13. An A.T.A. Carnet is made up of: 

(a) a green front and back cover; 

(b) yellow counterfoil pages containing exportation 
and re-importation counterfoils; 

(c) white counterfoil pages containing importation and 
re-exportation counterfoils; 

(d) blue counterfoil pages containing transit 
counterfoils; 

(e) yellow export voucher pages; 

(f) white import voucher pages; 

(g) white re-export voucher pages; 

(h) yellow re-importation voucher pages; and 

(i) blue transit voucher pages. 

The Appendix contains a sample of an A.T.A. Carnet 
document as issued in Canada. 
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14. The Taiwan Carnet differs from the A.T.A. Carnet in 
that the front and back covers are blue. As well, the 
counterfoil pages are blue and each page contains an export, 
import, re-exportation, and re-importation counterfoil 
section. Voucher pages of a Taiwan Carnet are referred to as 
“sheets.”  

15. A carnet document may consist of any number of sets 
of pages. Since the issuing association controls the number 
of sets of carnet pages issued for each carnet, using 
photocopied carnet sheets is prohibited. If there are not 
enough sheets in the carnet: 

(a) in the case of Canadian carnets, the goods may be 
held pending receipt of additional sheets provided by 
the Canadian Chamber of Commerce; or 

(b) for importation movements on a foreign carnet, if 
the holder does not wish to be delayed, the goods may 
be forwarded by a bonded carrier to the customs office 
of destination in accordance with carrier regulations, 
pending receipt of additional sheets. Alternatively, the 
goods may be documented on Form E29B with security 
as appropriate. For re-exportation movements on a 
foreign carnet, the goods may be documented on Form 
E15, Certificate of Destruction/Exportation, in 
duplicate with references to the carnet number, the 
expiry date, and customs office of importation. One 
copy of the form will be sent to the customs office of 
importation to acquit the importation voucher or sheet; 
the other copy will be returned to the holder. 

PROCEDURES FOR CANADIAN CARNETS 

16. The movement of goods on a Canadian carnet will be 
documented by Canadian customs on yellow exportation or 
re-importation counterfoils and vouchers. Export permits 
must be presented where required. Form B13A, Export 
Declaration, is not required when Canadian goods are 
exported from Canada on a carnet. Customs will accept 
carnets used for exportation regardless of the type of 
merchandise, intended use, or method of transport. The 
exporter is responsible for ensuring that the goods can be 
imported temporarily into the countries of destination under 
a carnet. 

Validating the front cover 

17. The carnet holder is responsible for ensuring that the 
front cover of the carnet document is validated by customs 
before the first exportation. Validating the cover confirms 
that the goods presented for examination match the items 
identified on the general list. Without this validation, the 
carnet holder may encounter difficulties using the carnet in 
other countries and returning the goods to Canada. 

18. A carnet cover does not have to be validated at the time 
of exportation. The cover may be validated before the goods 

are exported. However, all goods listed on the carnet must 
be present for the cover to be validated. 

19. Before presenting a Canadian carnet to customs for 
validation, the carnet holder has to: 

(a) ensure that the carnet has not expired; 

(b) ensure that the front cover of the carnet has been 
signed by both the holder and the issuing association; 
and 

(c) ensure that the goods match the items shown on the 
general list. 

Processing exportation movements (yellow counterfoils 
and pages) 

20. Before presenting a Canadian carnet to customs for 
goods being exported from Canada, the carnet holder has to: 

(a) ensure that the carnet has not expired; 

(b) ensure that the cover has been signed by both the 
holder and the issuing association; 

(c) ensure that sections A, B, C, D, E, and F of the 
yellow exportation voucher have been completed; and 

(d) ensure that the goods being exported match the 
items shown on the general list and on the back of the 
yellow exportation voucher. Partial exportations are 
allowed. Photocopies of the general list may be 
attached to the back of the voucher. 

Processing re-importation movements (yellow sheets) 

21. Before presenting a Canadian carnet to customs for 
goods being re-imported into Canada, the carnet holder has 
to: 

(a) ensure that sections A, B, C, D, E, and F of the 
yellow re-importation voucher have been completed; 

(b) ensure that the goods being re-imported match 
those exported on the exportation counterfoil and the 
general list. The holder must account for any 
discrepancies to the satisfaction of the customs officer 
(e.g., goods lost, stolen or destroyed, split-shipped, 
sold); and 

(c) ensure that the goods being re-imported have not 
been enhanced in value. 

22. While carnets are valid for one year only, goods 
exported from Canada may be re-imported any time without 
payment of duty, in accordance with the provisions of tariff 
item Nos. 9813.00.00 and 9814.00.00 (GST may apply). At 
the discretion of the customs officer, a carnet that has 
expired may still be accepted for the re-importation of the 
goods on the carnet if the officer is satisfied that the goods 
qualify under the provisions of these classification numbers. 
However, if duties or taxes are deemed payable, the goods 
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must be accounted for on form B3, Canada Customs 
Coding Form. For more information, see Memorandum 
D10-14-11, Canadian Goods and Goods Once Accounted 
for Exported and Returned. 

Lost or stolen Canadian carnet documents 

23. If a Canadian carnet is lost or stolen in a foreign 
country, the holder can, if time permits, request a 
replacement carnet from the Canadian Chamber of 
Commerce. Otherwise, the carnet holder should request that 
the re-exportation from the foreign country be documented 
by that customs administration on an alternate customs 
document. The holder should also ensure that the 
re-importation into Canada is documented by customs on 
Form B3. For Form B3 to acquit the carnet, reference must 
be made to the carnet number and expiry date, and must 
clearly identify the goods re-imported. The carnet holder 
will have to satisfy the customs officer that the goods are in 
fact Canadian goods returning. 

PROCEDURES FOR FOREIGN CARNETS 

24. Customs will document the movement of goods on 
foreign carnets on white importation and re-exportation 
counterfoils and vouchers. Goods imported on a carnet must 
qualify for temporary importation before they may be 
admitted. 

25. The question of whether an article is prohibited, 
restricted, or controlled by customs or by another 
government department or agency is the first consideration 
for every article imported temporarily into Canada. Goods 
on a carnet will not to be released from customs control 
until all necessary inspections are completed and any 
documents required, such as permits, licences, or 
certificates, are produced. 

26. Not all temporarily imported goods are entitled to relief 
from GST/HST. Appendix C of Memorandum D8-1-1, 
Temporary Importation (Tariff Item No. 9993.00.00) 
Regulations, details those goods that are entitled to relief. 
Where GST/HST is payable, the goods may still be 
documented on a carnet. However, the GST/HST payable 
must be accounted for on Form B3. The transaction number 
will be referenced on both the importation and 
re-exportation vouchers and counterfoils. 

27. A carnet may only be accepted for goods identified on 
the general list. If items in a shipment do not match the 
general list, the goods may, if eligible, be documented on 
Form E29B with appropriate security. Memorandum 
D8-1-4, Temporary Admission Permit, Form E29B, 
provides more information on temporary importations that 
may be documented on Form E29B. 

28. Accompanied goods imported into Canada under cover 
of a carnet may be imported at any customs office. 
Unaccompanied goods imported into Canada under cover of 

a carnet shall be manifested in bond from the customs office 
of arrival to the customs office of destination. The manifest 
will be acquitted by the carnet number when the goods are 
released on the carnet. 

Processing importation movements (white sheets) 

29. Before a foreign carnet is presented to customs to cover 
goods being imported into Canada, the carnet holder has to: 

(a) ensure that the carnet has not expired. If it has, the 
carnet will not be accepted, as it no longer provides 
security. Form E29B may be used if the goods qualify 
for importation under national temporary importation 
regulations. Security is to be collected as appropriate; 

(b) ensure that the front cover has been signed by both 
the holder and the issuing association. If it is not, 
customs will not accept the carnet. Form E29B may be 
used if the goods qualify for importation under national 
temporary importation regulations. Security is to be 
collected as appropriate; 

(c) ensure that the “Certificate by Customs 
Authorities” area has been completed. If not, the goods 
may still be temporarily imported on the carnet as long 
as the goods are examined by customs and match the 
general list; 

(d) ensure that sections A, B, C, D, E, and F on the 
white importation voucher or sheet have been 
completed and signed; and 

(e) ensure that the goods being imported match the 
items shown on the general list and on the back of the 
white importation voucher. If the description of the 
goods is incomplete or inadequate for classification 
purposes, customs may request more details that will be 
noted on the back of the importation voucher. Goods on 
the general list that are not eligible for temporary 
importation must be duty-paid to be admitted. 

Processing re-exportation movements (white sheets) 

30. Before a foreign carnet is presented to customs to cover 
goods being re-exported from Canada, the carnet holder has 
to: 

(a) ensure that the carnet has not expired. If it has, 
duties will be payable; 

(b) ensure that the final date for re-exportation as 
identified on the importation counterfoil has been 
observed. If not, duties will be payable; 

(c) ensure that the goods being re-exported match the 
items shown on the general list and on the back of the 
white re-exportation voucher or sheet; and 
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(d) ensure that all the goods imported, as indicated on 
the importation counterfoil, are being re-exported. All 
discrepancies must be accounted for. 

31. When a carnet is presented for verification and acquittal 
at an inland customs office, the same procedures as outlined 
in paragraph 30 are to be followed. The goods will then be 
forwarded in bond to the customs office of exit under a 
cargo control document. The manifesting and examination 
procedures relating to the exportation of in-bond shipments 
outlined in Memorandum D3-1-1, Regulations Respecting 
the Importation, Transportation and Exportation of Goods, 
will apply. 

Transit movements (blue sheets) 

32. Transit sheets are used to cover the movement of goods 
from one foreign country through Canada to another foreign 
country. 

33. Inward transit – Before presenting a foreign carnet for 
goods arriving for transit through Canada, the carnet holder 
has to: 

(a) ensure that the carnet has not expired; 

(b) ensure that the green front cover of the carnet has 
been signed by both the holder and the issuing 
association; 

(c) verify that the “Certificate by Customs 
Authorities” area has been completed. If not, the 
procedure in paragraph 29(c) will be followed; 

(d) ensure that sections A, B, C, D, E, and F of two 
blue transit vouchers or sheets have been completed 
and signed; and 

(e) ensure that the goods being imported match the 
items on the general list and on the back of two copies 
of the blue transit vouchers. 

34. Outward transit – Before presenting a foreign carnet for 
goods being re-exported after transit through Canada, the 
carnet holder has to: 

(a) ensure that sections A, B, C, D, E, and F of the 
(duplicate) blue transit voucher or sheet have been 
completed and signed; and 

(b) ensure that all the goods cleared for inward transit, 
as indicated on the original transit counterfoil, are being 
exported. Discrepancies must be accounted for. 

Time limits 

35. A carnet is valid for a maximum period of one year 
from the date of issue. Under no circumstances are 
extensions or renewals permitted.  

36. There is a distinction between the period of validity 
(expiry date) of a carnet and the time allowed for 

re-exportation of the goods covered by the carnet from the 
country of temporary importation. The period of validity is 
fixed by the issuing association when it issues the carnet. 
The time allowed for re-exportation is determined by the 
customs administration of the country of temporary 
importation at the time of importation. 

Extensions 

37. If, after the initial clearance through customs, the carnet 
holder wishes to extend the time allowed for re-exportation, 
the carnet holder must report to the nearest customs office 
and request an extension for a period up to, but not beyond 
the date of expiry of the carnet.  If approved by the customs 
office, the extension will be noted on the importation 
counterfoil in the carnet document.  

38. If the carnet holder wishes the goods on a carnet to 
remain in Canada beyond the expiry date of the carnet, the 
holder must report to the nearest customs office before the 
carnet expires. If approved by the customs office, the goods 
may be transferred to a replacement carnet or, the goods 
may be documented on Form E29B with security to be 
collected as appropriate. Customs will then close the carnet 
by making reference to the replacement carnet or the Form 
E29B number on the re-exportation counterfoil and 
voucher.  

39. The goods may only be transferred to a replacement 
carnet or Form E29B if they have not exceeded the 
maximum time period allowed under the relevant temporary 
entry regulations. The maximum extension allowed shall be 
the remaining time permitted under the appropriate 
regulation. 

Goods lost, stolen, or destroyed 

40. If goods covered by a carnet are lost or stolen in 
Canada, the carnet holder is liable for duties and must report 
to the nearest customs office to account for the goods. At 
that office, the customs officer will record the details on the 
carnet re-exportation counterfoil and voucher. The holder 
may be asked to provide supporting documentation such as 
a police report or insurance report. 

41. If the holder decides to destroy goods covered by a 
carnet rather than re-export them, arrangements must be 
made to have the goods destroyed under the supervision of a 
customs officer. The officer will acquit the carnet by 
completing the appropriate sections of the re-exportation 
counterfoils and vouchers. 

42. If goods on a carnet are destroyed after the time limit 
expires or in a way that is not in accordance with customs 
regulations, the carnet holder will be liable for the duties 
payable on the goods. The same provisions for the 
collection of duties as listed in paragraph 46 will apply. 
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Carnet acquittal 

43. Foreign carnets are considered closed when: 

(a) the goods have been re-exported in accordance 
with paragraph 30;  

(b) the goods have been destroyed in accordance with 
paragraph 41; 

(c) duties owing on the goods have been fully paid in 
accordance with paragraph 46; or 

(d) the goods have been transferred to Form E29B in 
accordance with paragraph 38. 

44. If the carnet holder decides to permanently import or 
duty-pay the goods, a properly completed customs 
accounting document must be presented at the nearest 
customs office along with the carnet document. Copies of 
the carnet front cover and general list must be attached to 
the accounting document package as supporting 
documentation. The accounting document must make 
reference to the carnet number. 

45. Once the accounting document has been processed, the 
carnet will be closed by customs by reference to the 
accounting document. 

Preparing Form B3, Canada Customs Coding Form 

46. When preparing Form B3 to cancel a carnet, the 
following steps are necessary: 

(a) the date of direct shipment is the day the goods 
were imported temporarily into Canada and the rate of 
exchange on that date must be used; 

(b) the rate of duty used must be the rate in effect on 
the date the goods were imported; 

(c) the carnet number is to be listed on the Form B3; 
and 

(d) a copy of the carnet cover and general list must be 
attached. 

Lost or stolen foreign carnet documents 

47. If a foreign carnet document is lost or stolen in Canada, 
the holder can request a replacement carnet from the issuing 
association. The holder will present the replacement carnet 
to the nearest customs office where the customs officer will 
cross-reference the new carnet to the old one. The new 
importation voucher will become the controlling document. 
Customs will send a photocopy of the new voucher to the 
original office of importation to cancel the original 
importation voucher. If the original office of importation is 
not known, the photocopy is to be forwarded to the address 
listed in paragraph 52. 

48. If there is not enough time to replace the carnet, the 
holder should ask customs to document the re-exportation 
of the goods on Form E15, Certification of 
Destruction/Exportation, in duplicate. The document must 
make reference to the carnet number and expiry date and 
must clearly identify the goods exported. One copy of 
Form E15 will be returned to the carnet holder and one copy 
will be sent to the office of importation to cancel the 
importation voucher. If the original office of importation is 
not known, the copy is to be forwarded to the address listed 
in paragraph 52. 

SPLIT SHIPMENTS 

49. The carnet system permits the goods listed on the inside 
of the front cover (the general list) to be split into two or 
more smaller consignments at any time. 

50. If all of the items from the general list are not included 
in a particular movement, the items actually being moved 
must be identified on both the counterfoil and voucher. If 
the list on the back of the voucher or sheet shows all the 
goods on the general list, draw lines through those items 
that are not included in the shipment. 

51. When a consignment is split while the goods are in 
Canada and a partial re-exportation takes place, a note to 
that effect and a list of the goods being re-exported will be 
shown on the re-exportation counterfoil and in section H, 
part f, of the re-exportation voucher. A photocopy of the 
re-exportation voucher will be sent to the customs office of 
original importation. The voucher will remain with the 
carnet until all goods imported are re-exported or otherwise 
accounted for. 

ADDITIONAL  INFORMATION 

52. For further information on processing carnets, contact: 

Canada Border Services Agency 
Tariff Policy Division 
Trade Incentives and Refunds Unit 
4th floor, 150 Isabella Street  
Ottawa ON  K1A 0L8 
Telephone: (613) 954-6941 
Fax:  (613) 952-3971 
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APPENDIX 
 

SAMPLE A.T.A. CARNET 
 

1. Carnets must be printed in English or French and may also be printed in a second language. If the general list is completed 
in a language other than English or French, a translated copy may be requested from the holder. Alternatively, the customs 
officer may identify the items on the back of the voucher when inspecting the goods. 

2. Carnets are made up of: 

a) green front and back covers. See pages 8, 9, 19 and 20 of this Appendix; 

b) yellow exportation and re-importation counterfoil sheets. See page 10 of this Appendix; 

c) white importation and re-exportation counterfoil sheets. See page 11 of this Appendix; 

d) blue transit counterfoil sheets. See page 12 of this Appendix; 

e) yellow exportation and re-importation voucher. See pages 13 and 16 of this Appendix; 

f) white importation and re-exportation voucher. See pages 14 and 15 of this Appendix; 

g) blue transit vouchers. See pages 17 of this Appendix; and 

h) white, yellow or blue general list and continuation sheets. See page 18 of this Appendix. 

3. The movement of goods on a carnet is covered by sets of carnet sheets. For example, customs would use a set of yellow 
exportation and re-importation counterfoil sheets and vouchers to document the movement of Canadian goods on a Canadian 
carnet and a set of white importation and re-exportation counterfoil sheets and vouchers to document the movement of foreign 
goods. 

4. The counterfoil sheets remain in the carnet. The vouchers serve as the appropriate customs document and are removed 
from the carnet document after completion. 

5. The vouchers are divided into eight sections: sections A to F are to be completed by the holder, section G is to be 
completed by the issuing association at the time of issuance, and section H is to be completed in as much detail as possible by 
customs. 

6. While the texts of sections A to E are similar for all the vouchers, the holder’s declaration and the record of the action 
taken by customs (sections F and G) vary according to the operation covered (exportation, transit, re-importation, etc.). 

7. The reverse of the vouchers is printed with a list in the same form as that on the reverse of the front cover. The item 
numbers entered on the vouchers must be the same as those used in drawing up the general list. One column is added for use 
by customs (e.g., to show classification number, rate of duty, etc. for each item). 

8. The information listed on the counterfoil duplicates the main items appearing in section F and H of the voucher. 

9. The identifying A.T.A. Carnet number of the carnet assigned by the issuing association must be shown on the front cover 
and on each counterfoil sheet and voucher.
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Colour:  GREEN 
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Inside Front Cover – General List 

Colour:  GREEN 
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Exportation/Re-importation Counterfoil Sheet 

(Double Sided) 

Colour:  YELLOW 
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Importation/Re-exportation Counterfoil Sheet 

(Double Sided) 

Colour:  WHITE 
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Transit Counterfoil Sheet 

(Double Sided) 

Colour:  BLUE 
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Exportation Voucher 

Colour:  YELLOW 
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Importation Voucher 

Colour:  WHITE 
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Re-Exportation Voucher 

Colour:  WHITE 
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Re-Importation Voucher 

Colour:  YELLOW 
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Transit Voucher 

Colour:  BLUE 
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General List – Continuation Sheets 

(Back of all Sheets) 

Colour:  WHITE, YELLOW or BLUE 
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Inside Back Cover 

Colour:  GREEN 
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Back Cover 

Colour:  GREEN 
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Tariff Policy Division 

 HEADQUARTERS FILE – 

EAQ 6576-3 
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D3-1-1, D8-1-1, D8-1-2, D8-1-4, D8-1-5, D8-1-8, D8-2-11, 
D10-14-11 

SUPERSEDED MEMORANDA “D” – 
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Services provided by the Canada Border Services Agency are 
available in both official languages. 

 

 

  

 

 

 

 
 


