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This volume of the Annual Report on Official
Languages summarizes the main results
achieved by the designated federal institutions
as part of the 1994 Accountability Framework
for the Implementation of Sections 41 and 42 
of the Official Languages Act (OLA) (Part VII).

Through this Framework, some 30 federal insti-
tutions are required to report annually to the
Department of Canadian Heritage. However, it
should be noted that all of the federal institu-
tions have a duty to comply with the federal
commitment made under Section 41 of the 
OLA by promoting the development of official-
language minority communities (OLMCs) and by
encouraging the use of English and French in
Canadian society. As such, they must engage in
positive measures and be accountable for the
results they achieve. Where a violation of this
duty is alleged, a court remedy may be sought.

Under Section 42 of the OLA, the Minister of
Canadian Heritage must encourage and pro-
mote a coordinated approach to implementing
the government’s commitments. As a result,
Canadian Heritage coordinates the work of the
designated institutions and offers its support to
all of these institutions to optimize the federal
government’s contribution to implementing 
Section 41 of the OLA.

In carrying out the Canadian Heritage coordina-
tion mandate, the Interdepartmental
Cooperation Directorate administers a Network
of National Coordinators who facilitate the
implementation of Section 41 of the OLA within
the designated federal institutions. These
national coordinators act as catalysts within
their institution and as liaisons between their
institution and the OLMCs. The members of the
Network of National Coordinators meet on a
quarterly basis to discuss best practices and
share information. 

This interdepartmental coordination role also
extends to the provincial and territorial offices
of Canadian Heritage. In each office, one 
person responsible for interdepartmental 
coordination strives to generate the best 
possible synergy between the OLMCs and 
the federal institutions represented. These
provincial/territorial coordinators and the
Interdepartmental Coordination Directorate form
the Interdepartmental Coordination Network at
Canadian Heritage; regional members of the
Network collaborate to organize sectoral and
regional interdepartmental meetings, like the
meeting held every year with Alberta’s
Francophone community.

Canadian Heritage works closely with the
Treasury Board Secretariat and Justice Canada
to ensure that the various parts of the Act are
addressed using a consistent and structured
government approach.

Strengthening Coordination
Canadian Heritage, the Treasury Board
Secretariat and Justice Canada have main-
tained their cooperation, informing the federal
institutions of their duties concerning official
languages. In doing so, they rely on various 
networks, both official and informal. These
include, for example, the Network of 
National Coordinators Responsible for the
Implementation of Section 41 of the OLA, the
departments’ and Crown corporations’ advisory
committees on official languages, the official-
languages champions, councils of senior federal
executives in the regions and their official-
languages subcommittees, etc. These partners
also organize the Forum on Official Languages
Good Practices, which brings together the main
federal stakeholders in matters of official lan-
guages (champions, coordinators responsible
for the implementation of Section 41, official-
languages managers). This Forum highlights

Introduction
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best practices and promotes better consistency
in approaches.

Justice Canada has also demonstrated its lead-
ership by guiding of a new group, originally
established by Canadian Heritage, comprised of
stakeholders in the fields of justice and safety.
This initiative allows Justice Canada to utilize 
its experience and expertise in implementing
Section 41 of the OLA for the benefit of all 
federal institutions working in this area.
Communication between these institutions 
helps identify potential areas for cooperation,
optimizes each institution’s contribution to
enhancing the vitality of OLMCs and assisting
their development, and fosters the full recogni-
tion and use of English and French in Canadian
society.

Canadian Heritage has continued to enhance its
Web site and has made a number of tools avail-
able to the federal institutions. It offers a range
of advice to ensure that the implementation of
Part VII is fully integrated into decision-making
processes. For example, it supported the 
institutions in their application of an official 
languages “lens” to memoranda to Cabinet and
Treasury Board submissions, and as part of the
review, amendment or adoption of policies and
programs on strengthening Part VII of the OLA.
In order to encourage better dissemination of
information and more efficient sharing of best
practices, it launched Gateway 41, an intranet
site that gives federal institutions access to a
range of tools related to official languages and
the implementation of Section 41 of the OLA.

Strengthening Dialogue with the OLMCs
As part of the meetings of national coordinators
responsible for the implementation of Section 41
of the OLA, Canadian Heritage has endeavoured
to strengthen dialogue with the OLMCs. As
such, it organized a meeting with the Franco-
phone community of Newfoundland and
Labrador to help the national representatives of
federal institutions better understand the reality
this community faces. It also invited young
Anglophones and Francophones living in minority
communities to discuss their priorities and
needs with the national coordinators. Such
meetings help build a climate of trust between

the OLMCs and the federal institutions, and
facilitate interaction. Possibilities for lasting 
collaboration are often generated in this way,
because each party gains a better understanding
of the other’s priorities and limitations.

Another meeting of the national coordinators
focused on maximizing the contributions of the
federal institutions and potential partnerships
with the OLMCs as part of the organization of
the 2010 Olympic and Paralympic Winter
Games. Dialogue subsequently continued
between the OLMC representatives and the 
various institutions.

In fact, numerous federal institutions maintain
regular dialogue with the OLMCs through vari-
ous formal mechanisms: working groups on
culture and the Agreement for the Development
of Francophone Arts and Culture in Canada
(Canadian Heritage and the federal institutions
involved in culture); steering committees; advi-
sory committees; and discussion groups guided
by federal institutions in cooperation with the
OLMCs (Health Canada, Citizenship and
Immigration Canada, Canadian Radio-television
and Telecommunications Commission, Public
Works and Government Services Canada,
Justice Canada, Human Resources and Skills
Development Canada, etc.). Mechanisms for
dialogue are well-established in the OLMCs’
priority areas for development.

At the regional level, individuals responsible for
interdepartmental coordination organize general
or sectoral interdepartmental meetings annually
to promote dialogue between the OLMCs and
the institutions. During these meetings, commu-
nity groups have access to all institutions in
their region and can explore potential avenues
for cooperation with them.

Strengthening Support for OLMCs 
Strengthening dialogue with the OLMCs helps
the federal institutions better understand their
reality and explain their own mandate. They are
better able to incorporate the OLMCs into their
regular client base, adapt programs or services
based on the realities faced by the OLMCs, or
adopt targeted programs. Some institutions
offer financial support, while others look for 
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creative ways to contribute to the government’s
efforts, such as loans of services, facilities,
expertise, equipment, etc. In doing this, they
contribute to the development of OLMCs and
the promotion of linguistic duality in varying
degrees and in accordance with their mandate.

Strengthening Results-based
Management
The Interdepartmental Coordination Directorate
continues to improve the accountability process
to ensure that it better reflects the results
achieved by the federal institutions. It offers
regular training to the federal institutions and
maintains constant communication with them. 
It also works with the central agencies to find
ways to better integrate accountability into
departmental processes overall. 

In 2007-08, the Directorate also initiated 
discussions on oversight and accountability 
for all federal institutions. 

--------------

For more information on action plans and
reports on results, you may contact the 
individual institution directly. A list of contacts 
at the designated institutions is included at the
end of this report. This document is also avail-
able on the Canadian Heritage Web site at:
www.pch.gc.ca.
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Some 30 federal institutions are subject to the
Accountability Framework for the
Implementation of Sections 41 and 42 of the
Official Languages Act (see list insert). Since
this Framework was adopted in 1994, these
federal institutions, whose activities are 
considered crucial to the development of official
-language minority communities, are required to
make certain efforts to implement the federal
government’s commitment as set out in Part VII
of the Act. More specifically, they must:

• appoint a national coordinator and regional
coordinators as needed for activities related
to Section 41;

• submit a report on results concerning 
Section 41 to the Minister of Canadian
Heritage annually;

• prepare and develop an action plan that cov-
ers one or more years. These action plans
require consideration and consultation with
the communities in order to understand their
priorities and identify relevant programs and
initiatives.

Official Languages Act
(excerpt from Part VII)

Government policy
41. (1) The Government of Canada is committed
to (a) enhancing the vitality of the English and
French linguistic minority communities in
Canada and supporting and assisting their
development; and (b) fostering the full recogni-
tion and use of both English and French in
Canadian society.

Duty of federal institutions
(2) Every federal institution has the duty to
ensure that positive measures are taken for the
implementation of the commitments under sub-
section (1). For greater certainty, this
implementation shall be carried out while
respecting the jurisdiction and powers of the
provinces.

Regulations 
(3) The Governor in Council may make regula-
tions in respect of federal institutions, other
than the Senate, House of Commons, Library of
Parliament, office of the Senate Ethics Officer or
office of the Conflict of Interest and Ethics
Commissioner, prescribing the manner in which
any duties of those institutions under this Part
are to be carried out.

Coordination
42. The Minister of Canadian Heritage, in con-
sultation with other ministers of the Crown, shall
encourage and promote a coordinated
approach to the implementation by federal 
institutions of the commitments set out in 
Section 41.

Application for remedy
77. (1) Any person who has made a complaint
to the Commissioner in respect of a right or
duty under Sections 4 to 7, Sections 10 to 13 
or Part IV, V or VII, or in respect of Section 91,
may apply to the Court for a remedy under 
this Part.

Accountability Framework for the Implementation of
Sections 41 and 42 of the Official Languages Act
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MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
In 2007-08, the most recent publications and
information concerning the implementation of
the Official Languages Act (OLA) were distributed
at the Canada Council for the Arts. A number of
internal meetings were held to plan and coordi-
nate the implementation of Section 41 of the
Act. As part of the Council’s strategic planning
process, an equity working group studied the
Council’s support for artists and art organiza-
tions in official-language minority communities
(OLMCs) and submitted recommendations to
senior management.

Consultation 
To develop its 2008-11 strategic plan, the
Council held consultations with OLMC profes-
sional associations and national service
organizations. As a result, the Council’s strate-
gic plan, Moving Forward, addresses OLMC
needs. The Council also continued to partici-
pate in consultations about its programs with
representatives of artists and art organizations
from OLMCs, as well as in working groups on
various art disciplines coordinated by the
Department of Canadian Heritage. In addition,
the Council participated in meetings with
OLMCs to discuss the Interdepartmental
Partnership with the Official Language
Communities (IPOLC).

Communications
The Council held an information session and 
six workshops on the funding application
process for Francophone artists in Moncton, 
as well as an information session for the
Francophone community in Edmonton. These

events encouraged several Francophone organi-
zations to submit applications to the Council. 
The Council also organized a multidisciplinary
workshop on the application process that brought
together about a hundred Anglophone artists from
Montréal. In addition to actively participating in
numerous events organized by OLMC artists and
art organizations, the Council continued to work 
in partnership with the Fédération culturelle 
canadienne-française and the English-Language
Arts Network to share information on its 
programs. Other noteworthy activities include
representation of OLMC artists on Canada
Council evaluation committees, and the provision
of simultaneous interpretation services and 
information pamphlets to those committees.

Coordination and Liaison
The new Strategic Initiatives Division and Arts
Disciplines Division will be responsible for 
coordinating the implementation of Section 41 
of the Act at the Council, which will enhance 

Canada Council for the Arts 
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08) 
Minister of Canadian Heritage and Official Languages: Josée Verner
Director: Robert Sirman
Official Languages Champion: Manon Dugal

Mandate

The Canada Council for the Arts is a Crown 
corporation that operates independently of the
government and reports to Parliament through
the Minister of Canadian Heritage. The Council
was created by an Act of Parliament in 1957.
Under the provisions of the Canada Council for
the Arts Act, the mandate of the Council is to
“foster and promote the study and enjoyment of,
and the production of works in, the arts.” In fulfill-
ing its mandate, the Council supports the
production of deserving works of art and 
promotes excellence in a wide range of arts 
disciplines in both official languages throughout
the country.
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cooperation between all stakeholders. The
Council participated in Committee of Signatories
meetings, which evaluated the Agreement for the
Development of Francophone Arts and Culture in
Canada (multipartite agreement) to consider its
renewal. The Council also participated in meet-
ings of working groups on various art disciplines
coordinated by Canadian Heritage, as well as in
consultations with the Department and communi-
ty about IPOLC’s future. The coordinator
participated in national coordinator meetings
organized by Canadian Heritage.

Funding and Program Delivery
The Council supported OLMC artists and art
organizations across the country in the creation,
production and dissemination of their works in
local communities, both in Canada and abroad.
In 2007-08, the Council granted more than 
$9.2 million to OLMC artists and art organizations,
of which $800,000 was contributed by IPOLC.
OLMC artists won awards administered by the
Council, notably some of the 2007 Governor
General’s Literary Awards. The award winners

included Serge Patrice Thibodeau from
Moncton for poetry, Annette Hayward from
Kingston for non-fiction, and Nigel Spencer
from Montréal for English translation. Funding
received under the IPOLC increased the
Council’s support of OLMC artists’ and art
organizations’ projects. The Council continued
to take positive steps in managing its programs. 

Accountability
The Council prepared a detailed report on the
number of grants and amounts distributed to
OLMC artists and art organizations, as well as
statistics on the participation rate of OLMC
artists on the Council’s evaluation committees.
Canada Council assistance to OLMC artists and
art organizations increased in 2007-08. Since
2005-06, the Council’s budget has increased 
by 20% due to additional government funding.
Over the same period, the Council increased 
its support to Francophone artists and art
organizations (excluding IPOLC funding) by
32% and its assistance to Anglophone 
communities by 26%.

MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
CBC/Radio-Canada continued its awareness-
raising activities to help its employees
understand the situation of official-language
minority communities (OLMCs). In 2007-08 the
French Services Executive Council held two
meetings for senior management that
addressed regional activities for the most part.
Sylvain Lafrance, Executive Vice-President,

Canadian Broadcasting Corporation
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08) 
Minister of Canadian Heritage and Official Languages: Josée Verner
President and CEO: Robert Rabinovitch
Official Languages Champions: George C. B. Smith and Patricia Vincent

Mandate

As the national public broadcaster, the
Canadian Broadcasting Corporation
(CBC)/Société Radio-Canada (SRC) provides
high-quality radio and television services that
are distinctly Canadian and reflect Canada and
its regions to national and regional audiences,
while serving the special needs of those
regions. 



8 OFFICIAL LANGUAGES ~ Annual Report 2007-08: Volume 2

C
u

lt
u

ra
l 
S

e
c
to

r

French Services, and Louis Lalande, Executive
Director, Regional Services, attended 13 meetings
with regional office staff. The more specialized
programming topics raised at the Regions’
Panel meetings familiarized yet another level 
of French Services managers with regional and
OLMC needs. The Corporation also created 
a new portal to ensure that all its employees
receive regular communications from senior
management.

Consultation
CBC and Radio Canada continued holding con-
sultation meetings with OLMC representatives,
including independent Anglophone producers in
Quebec. French Services and Regional Services
management attended 21 meetings with
OLMCs, as well as three meetings with the
Association des producteurs francophones du
Canada. The Regional Services Branch, the
Association des producteurs francophones du
Canada, the Front des réalisateurs indépen-
dants du Canada, and other organizations
involved in audiovisual production attended
meetings of the Working Group on Media Arts.
The 14 representatives on the Regions’ Panel,
11 of whom are from OLMCs, met twice in
2007-08.

Communication
The Corporation publicized its English and
French regional programming through cross
promotion on radio, television and the Internet,
as well as in regional newspaper ads. Radio-
Canada was a major partner for a number of
OLMC-related events: the États généraux 
des arts et de la culture in Caraquet, 
New Brunswick; the Francophone and 
Acadian Community Summit in Ottawa; the 
30th anniversary of the Fédération culturelle 
canadienne-française; the Coup de cœur 
francophone; and the Rendez-vous de la
Francophonie. CBC and Radio-Canada 
partnered with some 295 OLMC organizations,
resulting in projects such as i-Wire, a monthly
electronic newsletter for independent
Anglophone producers that provides informa-
tion on matters of special interest. The
Corporation also created an electronic mailing
list to facilitate communication with OLMC
organizations.

Coordination and Liaison
The Corporation continued to participate in the
Interdepartmental Partnership with Official
Language Communities’ meetings with Telefilm
Canada, the National Film Board (NFB) and
Canadian Heritage. Radio-Canada and the CBC
attended the annual meeting of audiovisual arti-
sans – Post-Input Acadie – organized by the
NFB and held at the Université de Moncton.
The Corporation also contributed to the evalua-
tion of the Multipartite Agreement for the
Development of Francophone Arts and Culture
in Canada, the Canada Council for the Arts, the
National Arts Centre, the NFB and Canadian
Heritage. Doc Shop IV, a development program
for emerging filmmakers initiated by the NFB
and later joined by the CBC, enabled 25 film
and communications students to make docu-
mentaries, eight of which were aired by CBC
Montreal.

Funding and Program Delivery 
CBC/Radio-Canada supported projects submit-
ted by OLMCs and strengthened ties with them.
Over the year, the Corporation significantly
increased OLMCs’ visibility on all platforms.

Accountability
CBC/Radio-Canada monitors its action plan for
the implementation of the Broadcasting Act
with regard to OLMCs and Section 41 of the
Official Languages Act (OLA). The Corporation
prepares an annual report on results concerning
the implementation of the Broadcasting Act
with respect to programming for OLMCs, as
well as for Section 41 of the OLA for activities
and services not related to programming.
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MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
The Department of Canadian Heritage contin-
ued to promote understanding of the pertinence
and content of Section 41 of the Official
Languages Act (OLA) through various training
and information sessions, as well as through
activities of the Working Group on Official
Languages. Canadian Heritage also supported
the internal network of sectoral and regional
coordinators involved in the awareness activi-
ties. Canada’s French language and culture
were celebrated in the Department through the
annual Rendez-vous de la Francophonie.
Various research projects and studies empha-
sized the enhancement of Canada’s official
languages, as well as Francophone immigration
into official-language minority communities
(OLMCs). The Ontario region was particularly
active in focusing on diversity questions
through joint initiatives of the official-languages
and multiculturalism programs.

Consultation
Through consultation mechanisms including
committees and working groups, the
Department learned more about OLMC priori-
ties, issues and challenges in areas such as
youth, immigration, health and justice.
Specifically, the Department identified the need
for improved capacity to study challenges in the
arts and culture sector. Efforts were also made
to establish sustainable relationships between
the Department, OLMCs and organizations that
promote Canada’s linguistic duality. The Official
Languages Secretariat conducted a major con-
sultation to evaluate the initiatives of the

Government of Canada’s 2003-2008 Action
Plan for Official Languages, consider future
directions, and develop a strategy for the
Roadmap for Canada’s Linguistic Duality 
2008-2013: Acting for the Future.

A couple of events provided useful venues for
consultation: the Sommet des communautés
francophones et acadiennes and the
Symposium on Official Languages Research
Issues (the latter included a cultural workshop
organized by the Francophone Secretariat).
Through such entities as the Fondation 
canadienne pour le dialogue des cultures, the
Department conducted consultations to ensure
the visibility of the Canadian Francophonie at
the Vancouver 2010 Olympic and Paralympic
Winter Games. The Department also consulted
with OLMC heritage organizations through
regional program officers; with OLMC publishers
on the restructuring of the Publications
Assistance Program and the Canada Magazine
Fund; with Sport Canada on the needs of
Francophone athletes and trainers living in
OLMCs; and through the first-ever government
and community fair, which involved the federal

Canadian Heritage
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08) 
Minister of Canadian Heritage and Official Languages: Josée Verner
Deputy Minister: Judith A. Larocque
Official Languages Champion: Nicole Bourget

Mandate

The Department of Canadian Heritage (PCH) is
responsible for national policies and programs
that promote Canadian, foster cultural partici-
pation, active citizenship and participation in
Canada’s civic life,and strengthen connections
among Canadians.
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and provincial governments, as well as the
Francophone community of Saskatchewan.

Communications
The Department communicates with OLMCs
about its programs and policies in numerous
ways. A wide range of information is available 
on the Canadian Heritage Web site. The Official
Languages Secretariat added new material to its
Web site about its mandate and activities and
about the Government of Canada’s 2003-2008
Action Plan for Official Languages, as well as on
the Roadmap for Canada’s Linguistic Duality
2008-2013: Acting for the Future. Bulletin 41-42,
published three times a year, reports on the
Government’s efforts to support OLMCs and 
promote Canada’s linguistic duality. The Annual
Report on Official Languages is a results-based
account of the activities of the Official Languages
Support Programs, as well as those of designated
federal institutions, related to Section 41. 
New technology advances have been made. 
For example, through a novel application of the
Internet, the Canadian Conservation Institute
introduced a bilingual program showing the
Department’s commitment to the promotion of
arts, culture, heritage and sports. In another
example of innovative Internet use, the Canadian
Heritage Information Network collaborated with
heritage professionals and the education sector
to provide an online learning space. The
Department also held regional communications
events to demonstrate the Government’s contri-
bution to OLMC development.

Coordination and Liaison
Because sharing best practices is an important
aspect for the implementation of Section 41 
of the OLA, the Department coordinated and
participated in various meetings and working
groups. This includes coordinating four meet-
ings of the Network of National Coordinators
(including one in St. John’s, Newfoundland);
actively engaging some 50 federal institutions;
coordinating a regional network of departmental
coordinators that assists federal colleagues in
all regions of Canada; participating on commit-
tees involving federal official-languages
champions and assistant deputy ministers; 
conducting research on official languages; 
coordinating interdepartmental working groups
in the arts and culture field; participating in

interdepartmental committees in areas such as
economic development, health and immigration;
and participating in official-languages 
sub-committees in regional federal councils. 

One best practice involved the Department’s 
establishment of a working group on security and 
justice, with seven federal institutions participat-
ing. Another was collaborative work with the
Canada School of Public Service to revise a
course on official languages that focused on 
Part VII. The Official Languages Secretariat was
also very active during 2007-08, collaborating
with other federal institutions to organize a 
successful symposium on issues involving 
official-languages research. Based on this, the
Department reviewed the current situation and
identified future directions. The Official Languages
Secretariat also participated in intergovernmental
forums (for example, the Réseau intergouverne-
mental de la francophonie canadienne) and
presided over a sectoral working group, involving
several federal institutions, on common issues
and priorities to strengthen interdepartmental 
collaboration to manage the government’s Official
Languages Program. The Francophone
Secretariat worked with the Department’s arts
and culture branches to ensure that programs
and policies in that area reflect the realities of
Canadian Francophones in both majority- and
minority-language situations. The Department
informed federal institutions about the promotion
of French-speaking minority communities and
Canada’s linguistic duality at the 2010 Olympic
and Paralympic Winter Games.

The regions also coordinated significant events:
a first community-government forum on official-
languages priorities and federal programs and
services, in Prince Edward Island; an interde-
partmental gathering that included Alberta’s
Francophone organizations; and a major meet-
ing in the Atlantic Region to review the state of
Francophone arts and culture in New
Brunswick.

Funding and Program Delivery
The Department supports programs that
enhance the vitality of OLMCs and promote
Canada’s linguistic duality. Examples include
two-way youth exchanges and forums, 
which involve OLMC youth or have an 
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official-languages component and allow young
Canadians to practice their second official 
language; heritage organizations that pay 
particular attention to OLMCs; an agreement
with the Canadian Television Fund that the
equivalent of 10% of its program funding 
dedicated to French-language productions be
applied to French-language OLMC productions;
museum associations that provide training and
workshops to OLMC heritage institutions; online
access to French-language content through
Canadian Culture Online; the Réseau des
grands espaces, an artistic presenters’ network
established for Francophone communities in
Western Canada and the North; specialized
equipment and restoration of facilities, through
Cultural Spaces Canada; development of sports
in the deaf community through Sport Canada;
and projects relating to linguistic duality in
Canada (such as the documentary Spoken
langue: la francophonie canadienne en 2008),
through TV5 Québec Canada. In addition, sup-
port for community-driven research in Quebec
contributes to strategic OLMC development
and increases communities’ capacity to consol-
idate their knowledge base.

Accountability
In addition to its usual reporting (such as the
Annual Report on Official Languages and the
report on Section 41 results), the Department
helped approximately 30 designated federal 
institutions to prepare their action plans and
reports on results. The 2010 Olympic and
Paralympic Winter Games Federal Secretariat
continued to monitor the 2010 Vancouver
Organizing Committee to ensure that it respects
official-languages obligations. In addition, the
tracking system developed for grants and contri-
butions identified projects that support OLMCs.
New in 2007-08 was the production of a guide 
for the preparation of Cabinet documents to
ensure that Section 41 is systematically applied 
in the development of all departmental programs
and services. Sport Canada, in collaboration 
with the Office of the Commissioner of Official
Languages, prepared responsibility standards and
performance indicators relating to implementation
of Section 41 for Canadian Multisport Centres
(within the context of contribution agreements).
These were distributed to seven Centres so 
standards and performance indicators could be

integrated into their activities. The Official
Languages Secretariat also established an
accountability structure (database, gathering 
and analysis of information, and internal analysis
report) in collaboration with its partners in
Canada’s 2003-2008 Action Plan for Official
Languages. This enabled an analysis of the
results of the first five years of the Plan, which 
the Department then used to develop the new
Roadmap for Canada’s Linguistic Duality 2008-
2013: Acting for the Future.
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MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
Interactive activities and awareness sessions
held in 2007-08 helped CRTC employees, 
managers and advisors understand their 
obligations under Section 41 of the Official
Languages Act (OLA). These activities also 
educated staff about the reality and needs of 
official-language minority communities (OLMCs).

Consultation
OLMCs had the opportunity to share their
needs and priorities with the CRTC, particularly
through a CRTC-OLMC discussion group that
met twice in 2007-08. (A subsequent meeting
was planned for 2008-09.)

Communications
A Web page was developed to reflect the 
discussion group’s meetings as well as CRTC
activities and processes pertaining to OLMCs. 

Coordination and Liaison
In 2007-08 the CRTC participated actively 
and regularly in the meetings of the National
Coordinators Responsible for Implementation of
Section 41 of the OLA. These activities led to
improvements in coordination, information
exchange and knowledge about OLMCs.

Funding and Program Delivery 
As an administrative tribunal, the CRTC does
not manage programs or services, nor does it
fund activities. However, several of the CRTC’s
activities conducted under the Broadcasting Act

and the Telecommunications Act (issuing,
renewing or amending broadcasting licences;
developing policy guidelines; and regulating and
overseeing all aspects of the Canadian broad-
casting system) contribute to achievement of
the objectives of Section 41 of the OLA. In
2007-08, the CRTC issued French-language com-
munity radio licences and created the Community
Radio Fund of Canada. The Commission also
made it mandatory for providers to distribute, 
as part of basic digital service, Canadian special-
ized information services such as Radio Canada
International (RDI) in French-language markets
and Newsworld in English-language markets. 
This ensures that OLMCs have access to a 
specialized news service in their language. 

Canadian Radio-television and Telecommunications
Commission 
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08) 
Minister of Canadian Heritage and Official Languages: Josée Verner
Chair: Konrad Von Finckenstein
Secretary General: Robert Morin
Official Languages Champion: René Fairweather

Mandate

The Canadian Radio-television and
Telecommunications Commission (CRTC) was
established by Parliament in 1968. This inde-
pendent public authority, constituted under the
Canadian Radio-television and Telecommuni-
cations Commission Act, reports to Parliament
through the Minister of Canadian Heritage. The
CRTC regulates and supervises all aspects of
the Canadian broadcasting system, and it regu-
lates telecommunications service providers and
common carriers that fall under federal jurisdic-
tion. The CRTC derives its regulatory authority
over broadcasting from the Broadcasting Act.
Its telecommunications regulatory powers are
derived from the Telecommunications Act and
the Bell Canada Act.
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Through funding from the Treasury Board
Secretariat, the CRTC engaged an official-
languages analyst from February 2008 to 
March 2009 and organized meetings of the
CRTC-OLMC discussion group.

Accountability
In keeping with requirements relating to its 
designation under Section 41 of the OLA, the
CRTC prepared a detailed report of its activities
in 2007-08.

MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
The NAC increased its efforts to promote
awareness within the Centre, particularly among
senior management. Its efforts in 2007-08 led 
to the NAC’s fourth place standing out of 37 in
the rankings of the Office of the Commissioner
of Official Languages. The NAC was involved in
the Rendez-vous de la francophonie, playing a
central role at the event launch and organizing
in-house activities to raise awareness among
NAC staff and patrons.

Consultation
As part of its 2008-2013 strategic plan, the 
NAC held more than 38 consultations across
the country that involved many OLMC represen-
tatives. In anticipation of the BC Scene festival
(held in spring 2009), the Centre forged links
with the Fédération culturelle canadienne
française and the Conseil culturel et artistique
francophone de la Colombie Britannique. The
French Theatre met with the Association des
théâtres francophones du Canada. The English
Theatre continued its collaboration and consu-
lations with Quebec’s English theatre

community, considerably heightening the
English Theatre’s visibility in Quebec. 

Communications
In 2007-08 the NAC contributed to every 
issue of Bulletin 41-42. Firmly committed to
introducing youth to the arts and culture in both
official languages, the NAC continued to invite
teachers to information sessions followed by a
show or concert. NAC staff also presented the
Centre’s various programs to the school boards.
The French content of the Music Monday and
Saturday family concerts continued to increase,
and the results of an audience survey were very
encouraging. Collaboration with Radio-Canada
and the CBC for the broadcast of shows and

National Arts Centre 
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08) 
Minister of Canadian Heritage and Official Languages: Josée Verner
President and Chief Executive Officer: Peter A. Herrndorf
Official Languages Champion: Anne Tanguay

Mandate

The National Arts Centre (NAC) develops and
promotes performing arts by creating partner-
ships with artists and communities in the
National Capital Region and elsewhere in
Canada by seeking out excellence in perform-
ing arts, fostering new talent, and making the
NAC a world-class centre of artistic excellence.
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special programs resulted in excellent coverage
of the Quebec Scene festival (spring 2007),
especially in the Ottawa-Gatineau region and
Montréal.

Coordination and Liaison
The NAC participated actively in the work of the
Committee of Signatories of the Agreement for
the Development of Francophone Arts and
Culture in Canada and the sub-committee
responsible for developing the Agreement’s per-
formance indicators. Each division of the NAC
conducts its own liaison activities, particularly
with the Canada Council for the Arts, the
Conseil des arts et des lettres du Québec, 
and OLMC organizations that represent various
artistic disciplines.

Funding and Program Delivery 
The Festival Zones théâtrales, held in
September 2007, sparked a first-time 

partnership between NAC French Theatre and
the Association des théâtres francophones du
Canada, with the hiring of two production
interns from OLMCs. At the Quebec Scene 
festival, 31 of the 100 presentations were either
in English or in both official languages.

Accountability
The NAC continued to promote its educational
initiatives and activities involving official lan-
guages and OLMCs, and it included them in its
achievements reports. The NAC’s 2007-08
annual report includes a section entitled
“Official Languages at the NAC.”

MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
In 2007-08 The NCC held many activities to
increase employee awareness of linguistic 
duality and the priorities of official-language
minority communities (OLMCs). These included
messages posted on the intranet in both official
languages on the following topics: the NCC’s
performance promoting both official languages
in the National Capital Region, the organization
and promotion of Rendez-vous de la
Francophonie at the NCC’s head office, 

National Capital Commission
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08)
Minister of Transport, Infrastructure and Communities: Lawrence Cannon
Chairperson: Russell Mills
Official Languages Champion: Diane Dupuis

Mandate

The National Capital Commission (NCC) pre-
pares plans for the development, conservation
and improvement of the National Capital
Region. It works to achieve these goals so that
the nature and character of the seat of the
Government of Canada may be in accordance
with its national significance. The NCC organizes,
sponsors or promotes public activities and
events in the National Capital Region that enrich
the cultural and social fabric of Canada.
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the distribution of Bulletin 41-42, and a range of
promotional documents shared throughout the
organization. As well, the Commission offered
language training during the lunch hour through-
out the year. It also distributed information kits 
to all NCC business tenants, offering practical
resources to provide or improve their services 
in both official languages. New employees were
able discuss issues relating to official languages
during orientation sessions, and NCC employees
had the opportunity to address issues relating to
the Commission’s obligations and commitments
during internal meetings.

Consultation
In 2007-08, the NCC invited OLMCs to partici-
pate in its public consultations and meetings.
The Commission presented the NCC’s 2006-07
annual report and 2006-09 action plan to all
OLMC provincial associations to inform them 
of the Commission’s mandate and to gather
suggestions on activities of common interest.
The OLMC distribution list was updated, and 
a new public consultation partnership was
established.

Communications
The NCC’s media relations team distributed
news releases in both official languages to all
provinces and territories. The list of media con-
tacts was revised to include as much OLMC
media as possible. Both official languages were
used equally in media events and promotional
material.

Coordination and Liaison
The NCC participated in a variety of interdepart-
mental and intergovernmental programs and
forums promoting linguistic duality and OLMC
development. The Commission promoted lin-
guistic duality in partnership with Canadian
Heritage, Public Works and Government
Services Canada, the City of Ottawa, the
Regroupement des gens d’affaires, and other
private sector organizations. The NNC contin-
ues to work closely with Canadian Heritage and
various French-language community organiza-
tions to promote the use of both official
languages during the Vancouver 2010 Olympic
and Paralympic Winter Games.

Funding and Program Delivery
The NCC ensures that its programs and 
services respect the OLMC representation 
principle. It has promoted national pride and
unity through events such as Winterlude,
Canada Day, Adventure in Citizenship,
Orchestras in the Park, and the Sound and
Light Show on Parliament Hill. The NCC 
honoured its commitment to feature OLMC
artists during these events, and continues to
improve its talent searches to ensure an equal
representation of artists from Francophone and
Anglophone communities.

Accountability
According to the Integrated Management
Framework of our Human Resources, official
languages are one of the NCC’s fundamental
values. The document outlines the NCC’s
responsibilities regarding official languages, 
language training, equitable participation and
internal communications. The official languages
champion met regularly with other members 
of senior management to discuss official-
languages issues. An internal audit of the
NCC’s Framework for the Management of
Information included a criterion for compliance
with the Official Languages Act. 
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MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
In 2007-08, the National Film Board (NFB) raised
employee awareness about the Board’s responsi-
bilities under Part VII of the Official Languages
Act (OLA) and its commitment to reach official-
language minority communities (OLMCs) in
Acadia through an e-cinema pilot project.
Following the launch of a new strategic plan in
March 2008, the Government Film Commissioner
visited all NFB offices across Canada to present
the plan and reiterate the Board’s commitment 
to strengthening the vitality of OLMCs and pro-
moting the recognition of both official languages

Consultation
The Commissioner visited various regions
across Canada to meet with members of the
film and audiovisual industry as part of a series
of presentations and consultations related to
the strategic plan. Producers from Quebec’s
English and French programs and the Ontario
and West Studio met with representatives from
OLMCs and interest groups. The NFB main-
tained regular communication with OLMC
organizations, such as the Fédération des com-
munautés francophones et acadiennes du
Canada, and met with producers and directors
from OLMCs to learn more about their needs.
The NFB also attended the Quebec Community
Groups Network conference in February 2008.
In addition, the NFB official-languages 
champion participated in the Interdepartmental
Working Group on Media Arts, composed of 
producers and directors from OLMCs.

Communications
The NFB communicates with OLMCs and 
provides access to NFB services through 
various mechanisms, such as its Web site, its
network of 50 partner libraries and community
newspapers. The NFB also advertised in the
Journal des Rendez-vous de la Francophonie.
Catalogues and promotional materials are 
produced in both official languages. Through its
English and French online stores, the NFB 
distributes a twice weekly newsletter for its 
target audiences, including OLMCs. As part of
the e-cinema promotion campaign, a weekly
newsletter containing program information 
was launched in early 2008 and sent to 
interested OLMCs.

Coordination and Liaison
NFB employees in the regional offices work with
a number of government partners on various
projects, particularly the mentorship programs
with the Ontario Arts Council and the
Interdepartmental Partnership with Official
Language Communities (IPOLC) with Telefilm
Canada, Radio Canada and Canadian Heritage.
The NFB also participates in meetings of the
Network of National Coordinators Responsible for
the Implementation of Section 41 of the OLA and
is part of the Committee of Signatories of the
Agreement for the Development of Francophone
Arts and Culture in Canada.

National Film Board of Canada 
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08) 
Minister of Canadian Heritage and Official Languages: Josée Verner
Government Film Commissioner and Chairperson: Tom Perlmutter
Official Languages Champion: Deborah Drisdell

Mandate

The National Film Board of Canada reflects
Canadian values and perspectives through the
production of innovative Canadian audiovisual
works accessible in relevant media of the day.
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Funding and Program Delivery
In 2007-08, the NFB participated in the final year
of the second IPOLC (2005-08). This partnership
helped communities promote cultural expression,
while providing creators with a context in which
they could develop new forms of authentic and
socially relevant work. A number of projects for
emerging filmmakers from OLMCs were success-
fully carried out in 2007-08. Examples include the
third edition of the Tremplin contest, an initiative
for filmmakers from Francophone minority com-
munities; the fourth edition of Doc Shop, which
welcomed 75 Anglophone students from the
Montréal region; and the third edition of Making
Music, which brought together a team of 
musicians and filmmakers from Montréal’s
Anglophone minority community. In addition, films
produced in NFB studios by OLMC directors
were released, including Les épouses de l’armée
(Nomad’s Land) by Claire Corriveau, which
received considerable media attention. In partner-
ship with Ça Tourne Productions, the NFB
co-produced On a tué l’Enfant-Jésus by Renée

Blanchar, which aired in January on Radio
Canada. The film Up the Yangtze by Yung Chang
was spectacularly successful, both critically and
at the box office, and won a number of major
awards. The Toronto Médiathèque organized a
number of customized animation and documen-
tary workshops for Francophone and French
immersion school groups, and the
CinéRobothèque in Montréal held workshops 
for its Anglophone audience.

Accountability
The NFB produces an annual report on official
languages that lists activities carried out and
results achieved. In addition, it uses internal tools
to assess the effects of its programs and services
on OLMCs. The NFB Report on Plans and
Priorities and Performance Report reiterate the
Board’s commitment to support filmmakers from
OLMCs. An operational plan was developed
based on a detailed performance framework 
to link specific results to the objectives of the
2008-2013 strategic plan.

Parks Canada
MINISTER AND RESPONSIBLE SENIOR OFFICIALS (2007-08) 
Minister of the Environment: John Baird
Chief Executive Officer: Alan Latourelle
Official Languages Champion: Michel Latreille

MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
Parks Canada continues to harness every
opportunity to promote Canada’s linguistic
duality, and contribute to the development and
vitality of official-language minority communities
(OLMCs). The numerous OLMC activities in
which field units and service centres participated
in 2007-08 demonstrate that Parks Canada is

Mandate

Parks Canada protects and presents nationally
significant examples of Canada’s natural and
cultural heritage and fosters public understand-
ing, appreciation and enjoyment in ways that
ensure those resources’ ecological and com-
memorative integrity for present and future
generations.



is aware of its responsibilities under the Official
Languages Act (OLA). The Agency is also aware
of the important role it plays within its regions of
operation. Many communities consider Parks
Canada a partner of choice for cultural and
economic events.

Consultation
The Agency continued to encourage members
of OLMCs to take part in consultations on the
management plans. The information obtained
was incorporated into the plans and helped
Parks Canada identify potential partnerships
with these communities. For example, the
Manitoba and Gaspésie field units created 
advisory committees made up of representa-
tives from OLMCs.

Communications
All field units understand the importance of
advertising Parks Canada programs in OLMC
media and make this a regular practice. For
example, job advertisements are placed in
OLMC newspapers. Parks Canada also partici-
pates in conferences and annual fairs attended
by educators from OLMCs. The Agency uses
these events to distribute information on 
national parks and historic sites, as well as for
educational materials for students in both 
official languages.

Coordination and Liaison
Parks Canada’s regional components are
actively involved in various federal councils. The
Agency uses the information shared at these
meetings to improve its own practices. Parks
Canada is also an active member of the Council
of the Network of Official Languages
Champions.

Funding and Program Delivery
Parks Canada worked closely with OLMCs to
ensure that their heritage is reflected in national
parks and historic sites. In addition, many field
units worked with various OLMC tourism and
business associations to develop marketing
strategies and other activities. In 2007-08,
Parks Canada continued to play a key role in
the economic development of OLMCs and the
development of local tourism industries. Two
projects have been organized in partnership
with Parks Canada and Canadian Heritage: 

one will document the practices of Anglophone
fishermen and divers in the Îles-de-la-
Madeleine, and the other will mount an
exhibition entitled These Gaspesians at the End
of the World/Ces Gaspésiens du bout du
monde at the Dolbel-Roberts House in Forillon
Park. These projects will strengthen the rela-
tionship between Parks Canada and OLMCs in
Quebec and will benefit future generations.

Accountability
In 2007-08, Parks Canada reviewed submis-
sions made to Treasury Board and prepared its
Annual Report on Official Languages for the
Canada Public Service Agency and the
Department of Canadian Heritage. This practice
began in summer 2007 with the launch of the
Guide to Preparing Treasury Board
Submissions, Appendix E. 
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MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
In 2007-08 Telefilm Canada (Telefilm) continued
to implement its 2006-09 Action Plan for Official
Languages, attesting to the Corporation’s com-
mitment to implement proactive measures to
achieve the objectives of the Official Languages
Act (OLA) within Telefilm Canada’s mandate.
Telefilm participated in several studies conduct-
ed by the Office of the Commissioner of Official
Languages and in the evaluation of the multi-
partite agreement carried out by the
Department of Canadian Heritage (PCH).
Telefilm also participated in the Canada Public
Service Agency’s Forum on Official Languages
Good Practices and to the development of new
programs and policies and to the development
of new programs and policies to ensure that the
Corporation takes account of its obligations
under Section 41 of the OLA.

Consultation
As part of the renewal of the Interdepartmental
Partnership with Official Language Communities
agreement with PCH, Telefilm consulted content
creators in official-language minority communi-
ties (OLMCs) to identify their needs. Telefilm’s
participation in many OLMC activities, as well
as its organization of more formal consultations,
helped new initiatives to succeed. For example,
participants in Telefilm’s Official Languages
Activities Program were satisfied with the Écrire
au long initiative. The active participation of a
representative from each of the two language
communities in the Canada Feature Film Fund
(CFFF) working groups enabled Telefilm to

quickly obtain reactions to the Fund’s programs
and better understand OLMC issues and needs.

Communications
In 2007-08, to facilitate applicants’ access to
various Telefilm programs, all programs and 
initiatives addressing the needs of content 
creators in OLMCs were grouped together. 
With the objectives and expected results clearly 
indicated, it is now much easier for applicants
to find initiatives that respond to their needs.

Coordination and Liaison
The Corporation participated in meetings of 
the national coordinators’ network and in the
Working Group on Media Arts. Telefilm Canada
also presented the Working Group for the CFFF
with a project to create partnerships between
Telefilm and provincial funding agencies in 
New Brunswick, Manitoba and Ontario that

Telefilm Canada
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08) 
Minister of Canadian Heritage and Official Languages: Josée Verner
Executive Director: S. Wayne Clarkson
Official Languages Champion: Stella Riggi

Mandate

Telefilm Canada fosters and promotes the devel-
opment of the audiovisual industry in Canada
and acts in connection with agreements with the
Department of Canadian Heritage for the provi-
sion of services or programs relating to the
audiovisual or sound recording industries.
Telefilm Canada provides support to the
Canadian audiovisual industry in producing
works and cultural products that reflect Canadian
society, including its linguistic duality and cultural
diversity, for Canadian audiences. Through its
various programs, Telefilm Canada serves three
sectors of the Canadian industry: film, television
and interactive media.



could finance small-budget feature film 
productions by OLMCs.

Funding and Program Delivery 
Telefilm Canada programs funded 72 English-
language projects in Quebec and 31 French-
language projects in other provinces and 
territories. The Corporation thus funded 
103 OLMC projects, valued at $16.6 million
(14.7% of its total budget). In addition to the
programs dedicated to OLMC content creators,
all Telefilm Canada’s programs are open to 
producers and projects in both official 
languages. A support program for the dubbing
and subtitling of Canadian productions into 
the second official language is also offered, to
ensure that audiences throughout Canada have
access to Canadian productions in the official
language of their choice. During 2007-08, 
travelling workshops for OLMC representatives
on financing interactive content were presented
in French in Winnipeg, Toronto, Moncton and
the city of Québec, and in English in Montréal.
A total of 44 people took part in these highly 
successful workshops.

Accountability
Telefilm uses performance indicators that are
specific to the funding awarded to content 
creators in OLMCs. Tracking of the resources
allocated to projects that support OLMC 
content creators allows Telefilm to closely 
monitor its level of investment in OLMCs and
adjust its initiatives as necessary. In 2007-08,
Telefilm continued organizing the activities 
outlined in the 2006-09 action plan. This 
strategic framework will continue to be
employed in 2008-09 after which Telefilm
Canada will develop a new action plan for 
submission to PCH.

20 OFFICIAL LANGUAGES ~ Annual Report 2007-08: Volume 2

C
u

lt
u

ra
l 
S

e
c
to

r



E
c
o

n
o

m
ic

 S
e
c
to

r

Annual Report 2007-08: Volume 2 ~ OFFICIAL LANGUAGES 21

MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
In the 2007-08 fiscal year, AAFC continued to
raise employees’ awareness of its responsi-
bilities concerning the official-language minority
communities (OLMC) following the amendments
to Part VII of the Official Languages Act (OLA).
Various departmental groups, particularly the
official-languages governance team and the
Executive Committee, attended presentations
that enabled them to better understand the
reality and needs of the OLMCs and the impor-
tance of supporting government initiatives for
them.

Consultation
The Department consulted a number of OLMCs
in preparation for its new Agricultural Policy
Framework, Growing Forward, which was
implemented on April 1, 2009. The Department
continued to update its knowledge of the issues
facing OLMCs by taking part in meetings of the
National Committee of Economic Development
and Employability and the National Human
Resources Development Committee for the
English Linguistic Minority.

Communications
During the meetings of the above two national
committees, the AAFC presented the planned
departmental strategies to help the OLMCs in
their development activities. The OLMCs were
also encouraged to submit projects as part of
the Advancing Canadian Agriculture and Agri-
Food program, create activities appropriate to
the Department’s mandate, and submit project
proposals for financial review. These activities

allowed the OLMCs to become more familiar
with the Department’s programs and services. 

Coordination and Liaison
The Department continued to build cooperative
relationships with the OLMCs and their eco-
nomic development representatives, as well 
as with other federal institutions. It also partici-
pated in the work of the National Committee of
Economic Development and Employability, and
the National Human Resources Development
Committee for the English Linguistic Minority
Community. A concerted federal approach was
used in 2007-08 for interdepartmental discus-
sions about the OLMCs. 

Funding and Program Delivery
The Department contributed to the funding of
six initiatives in over 20 rural communities in
nine provinces and the Yukon with funding of
over $1.1 million and co-financing with
Canadian Heritage of $400,000 through the
Interdepartmental Partnership with the Official
Language Communities. The Department also
granted additional funding of $40,000 to the
Anglophone minority community in Quebec for
a youth learning project.

Agriculture and Agri-Food Canada
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08) 
Minister: Gerry Ritz
Deputy Minister: Yaprak Baltacioglu
Official Languages Champion: Rita Moritz

Mandate

Agriculture and Agri-Food Canada (AAFC) pro-
vides information, research and technology,
and policies and programs to achieve security
of the food system, health of the environment,
and innovation for growth.



Accountability
A 2007-08 report on results and a 2008-11
action plan were submitted to Canadian

Heritage in compliance with the Accountability
Framework for the Implementation of Sections
41 and 42 of the OLA.
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MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
In 2007-08, ACOA provided information on the
Official Languages Act (OLA) to all its employ-
ees by distributing an information kit on the
various official-languages dimensions and tools.
In addition, the Agency developed a document
for regional coordinators explaining issues relat-
ed to Part VII of the OLA. A presentation was
also given to senior executives on the develop-
ment of the official-languages issue within
ACOA and the economic development compo-
nent of the Roadmap for Canada’s Linguistic
Duality 2008-2013: Acting for the Future.

Consultation
ACOA works to increase economic develop-
ment in Atlantic Canada communities. Its
employees facilitate cooperation between
ACOA and the various organizations working in
official-language minority communities (OLMC).
They also facilitate discussions on priorities and
on developing solutions corresponding to
ACOA’s mandate. The Agency has established
many partnerships in the Acadian and
Francophone communities and is working
closely with a number of its organizations.

In 2007-08, a working committee was created,
made up of four coordinators from the Atlantic

Réseau de développement économique et
d’employabilité and ACOA employees in charge
of implementing Section 41 of the OLA. It was
designed to strengthen those two organizations’
partnership in developing the Acadian and
Francophone communities. A discussion forum
was organized so committee members could
learn more about each group’s mandate and set
priorities for renewing the action plan based on
the Acadian and Francophone communities 
priorities.

Communications
To promote its activities to implement Section
41, ACOA posted its official-languages action
plan and reports on its Web site. This gave
community members access to information on
ACOA, all planned official-languages activities,
and efforts to promote the community’s devel-
opment. In addition, articles were published 
on the Agency’s intranet, Rendez-vous, to high-
light its work with the region’s Acadian and

Atlantic Canada Opportunities Agency
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08) 
Minister: Peter G. MacKay
President: Monique Collette
Official Languages Champion: Alex Smith

Mandate

The Atlantic Canada Opportunities Agency
(ACOA) works to expand opportunity for eco-
nomic development in Atlantic Canada,
particularly to increase earned incomes and
employment opportunities.
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Francophone communities. The Agency also 
published articles in Canadian Heritage’s
Bulletin 41-42.

Coordination and Liaison
ACOA continued to take part in the meetings 
of the National Coordinators Responsible for 
the Implementation of Section 41, the National
Human Resources Development Committee 
for the National Committee of Economic
Development and Employabilitity, and the
Citizenship and Immigration Canada
Francophone Minority Communities Steering
Committee. ACOA’s regional coordinators took
part in the Official Languages Sub-Committee of
the federal council in their region. Finally, ACOA
staff took part in various forums and conferences
where OLMC priorities were discussed.

Funding and Program Delivery
As part of its programming, ACOA supports
OLMC projects that are directly related to its
mandate. In 2007-08, the Agency supported 
37 projects, totalling over $10 million in 

contributions. ACOA also entered into a partner-
ship for a project to add a community centre to
Par-en-Bas High School, in the community of
Tusket, Nova Scotia. With the addition of such a
Centre, the community will be able to build its
capacities, more effectively coordinate and pro-
mote arts and culture, and expand economic
initiatives and other activities.

Accountability
ACOA continued to meet its obligation to report
to Canadian Heritage, particularly in submitting
an annual report on results and action plans.
Information is regularly exchanged between 
the official languages champion, national coor-
dinator and regional coordinators. ACOA
concentrated its efforts on integrating official
languages into its program activity structure so
that they are considered in project-funding
decisions. A separate report on this will be
included in the Agency’s departmental 
performance report.

MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
BDC continues to keep its employees informed
about its activities relating to Part VII of the
Official Languages Act (OLA) by making its
annual report available on its Web site and dis-
tributing Bulletin 41-42 at its branches and
head office. New employees also receive fact
sheets on BDC’s obligations under each part of

Business Development Bank of Canada
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08)
Minister of Industry: Jim Prentice
Chairperson: Jean-René Halde
Official Languages Champion: Mary Karamanos

Mandate

The Business Development Bank of Canada
(BDC) is a financial institution wholly owned by
the Government of Canada. It plays a leader-
ship role in delivering financial, investment and
consulting services to Canadian small- and
medium-sized enterprises, particularly export-
ing and technology-oriented businesses.

Annual Report 2007-08: Volume 2 ~ OFFICIAL LANGUAGES
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the OLA. BDC’s newsletter regularly publishes
articles that increase employees’ understanding
of the OLA.

Consultation
In 2007-08, BDC continued its consultations
with Ontario’s French-speaking communities. 
It also participated in meetings organized by
Industry Canada with representatives from 
official-language minority communities
(OLMCs). Several local projects and business
developments were undertaken to increase
BDC representatives’ awareness of these 
communities’ priorities and challenges.

Communications
As part of its advertising strategy, and to ensure
that OLMCs receive updated information, BDC
took out ads in many periodicals across the
country. As well, BDC employees learned more
about these groups by participating in a number
of communication activities in the communities.

Coordination and Liaison
By participating in official-languages meetings,
BDC learned more about other federal institu-
tions’ best practices and strengthened its ties at
the national level. Partnerships with OLMC
organizations continue to be established in
Prince Edward Island, Nova Scotia, New
Brunswick, Ontario, Manitoba and Alberta.
Through its successful partnership with the
Community Futures Development Corporations,
BDC is able to raise its profile with entrepre-
neurs in rural areas, including those in OLMCs,
and help their businesses. 

Funding and Program Delivery
BDC continues to strengthen community vitality
by offering small- and medium-sized business-
es flexible financing options, affordable
consultation services, and venture capital as
they grow. BDC also offers financial supports to
community projects such as the Forum des
femmes d’affaires francophones du Canada in
Moncton, the Young Entrepreneurs initiative
organized by Community Development
Business Corporations in the Madawaska
region of New Brunswick, the Camp Jeunes
Entrepreneurs in Blackstrap, Saskatchewan,
and the Regroupement des gens d’affaires de la
Capitale nationale in Ottawa.

Accountability
BDC has integrated the application of Part VII 
of the OLA into its daily operations, mandate
and organizational priorities. It continues its
OLMC activities nationwide and has submitted
its action plan and annual report to Canadian
Heritage. BDC’s human resource department is
responsible for coordinating the implementation
of Part VII of the OLA, while the operational
staff in more than 90 branches enforce it under
the direction of 24 vice-presidents and district
or area managers. BDC’s organizational struc-
ture and accountability mechanisms reflect its
commitment to its OLA obligations.
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MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
In 2007-08 the agency continued to raise its
employees’ and managers’ awareness of their
responsibilities in implementing Section 41 of
the Official Languages Act (OLA) and in serving
official-languages minority communities
(OLMCs). Activities included a training tour on
Part VII of the OLA, presentations to senior
management based on the results of a 2007
study of the socio-economic realities that
Quebec’s Anglophones face, and publication 
of articles on the topic in three issues of the 
in-house newsletter. Awareness activities led to
the renewal of the agency’s 2008-2010 action
plan and contributed to the development of 
the Roadmap for Canada’s Linguistic Duality 
2008-2013: Acting for the Future.

Consultation
The agency continued its consultations and dis-
cussions with OLMC representatives, including
the National Human Resources Development
Committee for the English Linguistic Minority
(NHRDC), the Quebec Community Groups
Network, and the Community Table. In 2007-08
the agency took part in NHRDC meetings and,
with Industry Canada, organized the annual
sectoral consultation of OLMCs. The agency
also held regular meetings with the Community
Economic Development and Employability
Committees to help collate files from OLMCs.
These consultations enabled the agency to
establish lasting links with OLMCs, learn about
their needs, and include them in its 2008-2010
action plan.

Communications
In addition to publishing its annual achieve-
ments report and distributing it to OLMC
representatives, the agency disseminated 
information on its new programs to inform
OLMCs and encourage them to develop 
projects. The agency also published two 
articles on its programs and its relations with
OLMCs in Bulletin 41-42.

Coordination and Liaison
The agency continued to implement coordina-
tion and liaison mechanisms with its various
federal and non-federal partners, in particular
Canadian Heritage, to enhance the develop-
ment and vitality of OLMCs and linguistic
duality. The agency attended meetings of the
board of directors of the Network of Official
Languages Champions and its sub-committees,
sharing its best practices and accountability
framework with the other participants.

Agency staff participated in meetings with other
Canadian economic development agencies to
contribute to the development of the Roadmap

Canada Economic Development for Quebec Regions
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08)
Minister: Jean-Pierre Blackburn
President: Guy Mc Kenzie
Official Languages Champion: Rita Tremblay

Mandate

Canada Economic Development for Quebec
Regions (CED) promotes the long-term 
economic development of Quebec regions, 
giving special attention to those with slow 
economic growth or inadequate opportunities
for productive employment. CED also promotes
cooperation and complementarity with Quebec
and its local communities. 
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for Canada’s Linguistic Duality 2008-2013.
Internally, the agency maintained its network of
regional and local coordinators through ongoing
discussions and sharing of best practices.
Through the Quebec Federal Council, an
Interdepartmental Official Languages Network
was created to play an influential role and dis-
seminate information, as well as to enable an
exchange of best practices among all federal
departments and agencies in Quebec. These
coordination and liaison activities strengthened
the agency’s cooperation with its partners and
influenced the foundation of the 2008-2013 
official-languages strategy.

Funding and Program Delivery
The agency encouraged development projects
involving Anglophone promoters to contribute
to the economic growth of OLMCs in various

regions of Quebec. In 2007-08 the agency
approved 23 new projects and contributed 
$3.4 million. Among the organizations receiving
Agency assistance, 123 planned to offer 
their products and services in both official 
languages.

Accountability
In addition to its annual achievements report,
the agency took an active part in evaluating the
government’s 2003-08 Action Plan for Official
Languages. It also developed its new action
plan for 2008-2010.

MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
In 2007-08, regular presentations to staff and
information sessions for new employees
informed all CTC employees about the needs of
official-language minority communities (OLMCs)
and the CTC’s responsibilities under Section 41
of the Official Languages Act (OLA). Section 41
remains on the agenda of senior management
committee meetings to maintain awareness.
Regarding commitments in CTC’s performance
management planning, the strategies in the
three-year action plan were put into practice.

Canadian Tourism Commission
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08)
Minister of Industry: Jim Prentice
President and CEO: Michèle McKenzie
Champion of Official Languages: Chantal Péan

Mandate

The mandate of the Canadian Tourism
Commission (CTC) is to sustain a vibrant and
profitable tourism industry in Canada; to market
Canada as a desirable tourist destination; to
support a cooperative relationship between the
private sector and the governments of Canada,
the provinces and the territories with respect to
Canadian tourism; and to provide information
about Canadian tourism to the private sector
and to the federal, provincial and territorial 
governments.
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Consultation
CTC employees regularly met with OLMC repre-
sentatives to obtain feedback. For example,
during a meeting in March 2007 with the
Réseau de développement économique et
d’employabilité Canada (RDÉE Canada), the
CTC presented its strategy for promoting
Canada’s tourism brand and the opportunities
offered by the 2010 Olympic Winter Games. An
official reception in honour of the Commissioner
of Official Languages, organized in partnership
with the Société de développement
économique (SDÉ), confirmed the CTC’s willing-
ness to support OLMC projects whenever
possible.

Communications
The international launch of Canada’s tourism
brand, which includes a bilingual logo, 
highlighted Canada’s linguistic duality. Nine
worldwide consumer sites promoted OLMC
tourism products (one of these is the CTC Web
site that targets Australian consumers). As well,
the Commission and RDÉE Canada published a
joint announcement in the Rendez-vous de la
Francophonie program describing the tourism
and economic development support that they
provide to OLMCs.

Media partnerships provide exceptional oppor-
tunities to introduce OLMCs and their tourism
businesses to the media. For example, in 2007-
08 the CTC established a partnership with
Société Radio-Canada to film episodes of the
television series La petite séduction in
Saskatchewan and Manitoba. As a result,
Prairie-based OLMCs became more widely
known among Francophones nationwide.

Coordination and Liaison
The CTC works with the Department of
Canadian Heritage and OLMC representatives
on strategies related to the 2010 Olympic and
Paralympic Winter Games. These encourage
OLMCs to participate in sports and related
events. The CTC works regularly with RDÉE
Canada and SDÉ to implement the National
Action Plan on the Canadian Francophonie’s
contribution to the success of the 2010
Vancouver Olympic Games, a plan developed
by the Canadian Foundation for Cross-Cultural
Dialogue. The CTC and RDÉE Canada signed a

memorandum of understanding that outlines the
support that each party provides to OLMCs.

Funding and Program Delivery
The CTC helps OLMC tourism operators by
providing them with the best possible informa-
tion and commercial development tools. In
partnership with RDÉE Canada, the CTC invest-
ed $50,000 to create videos about the
experiences certain OLMCs offer to tourists.
These videos will enable these communities to
collect their share of the tourism revenue from
the 2010 Winter Games.

Accountability
Under the supervision of the CTC’s new 
Official Languages Committee, the progress 
of the action plan updated in 2008-09 is 
monitored closely. The CTC’s five-year strategic
plan, business plan and annual report detail 
the CTC’s responsibilities as prescribed in 
Section 41 of the OLA. A performance review
conducted by the Committee confirmed that
the CTC implemented 95% of the measures 
it had committed to under Part VII of its 
action plan.
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MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
In 2007-08, Industry Canada partnered with
regional development agencies to support and
promote the vitality of official-language minority
communities (OLMCs) throughout Canada.
Within the Department, substantial awareness
campaigns educated managers about their
responsibilities under Section 41 of the Official
Languages Act (OLA). Outside the Department,
a network of regional advisers and OLMCs
exchanged information that familiarized com-
munities with departmental activities and made
employees more aware of the communities’
challenges and needs. Meetings between
Department officials and OLMC spokespersons
resulted in new contacts and strong working
relationships once again in 2007-08. In addition,
a new ministerial discussion network, com-
posed of officials from every program and
sector, dealt exclusively with official languages.

Consultation
The Department, in partnership with regional
development agencies, held formal consulta-
tions with OLMCs (organized directly with
OLMC organizations) to exchange information,
share research results and determine interven-
tion options. The Department also continued to
participate in various committees, particularly 
in the Community Table (the English language
minority in Quebec) and as co-chair of the
National Committee of Economic Development
and Employability for Francophone Minority
Communities.

Communications
The Department developed a comprehensive
communication plan and a series of communi-
cation products to support the network of
regional advisers that provides OLMCs with
regional economic development information.
Two Web sites are regularly updated. One,
ProAction41, informs Department managers
about Section 41 and best practices. The other,
CommunAction, informs OLMCs about federal
programs, especially those that assist economic
development.

Coordination and Liaison
Building on their research accomplishments, the
Department and regional development agencies
conducted an in-depth study of OLMCs and
their state of economic development. Studies
were also done on the Department’s invest-
ments to promote community economic
development. Industry Canada presented these
data and analyses to OLMCs and other organi-
zations during consultations conducted as part
of national working group and regional working
group activities. The observations made during
these activities were compiled on a DVD that

Industry Canada
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08) 
Minister: Jim Prentice
Deputy Minister: Richard Dicerni
Official Languages Champion: Nick Heseltine

Mandate

Industry Canada helps make Canadians more
productive and competitive in this knowledge-
based economy, thus improving the standard of
living and quality of life in Canada. The
Department promotes the growth of a dynamic
and innovative economy.
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provides a wealth of socio-economic informa-
tion on OLMCs.

Funding and Program Delivery
In 2007-08, Industry Canada carried out an
assessment of all its OLMC contributions,
demonstrating its progress to the Department.
However, it must continue to implement certain
economic development projects at the regional
level and continue its work in order to better
monitor its performance. In response to this
assessment, the Department established per-
formance indicators and analyzed its options for
future initiatives. Industry Canada supported
several OLMC projects, particularly Rendez-
vous Acadie-Québec and the Sommet des
communautés francophones.

Accountability
Industry Canada ensured that official languages
became a priority management strategy for
2008-09, and that departmental policy and pro-
grams would take OLMCs into consideration.

MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
In 2007-08, PWGSC expanded its activities to
make departmental employees and managers
more aware of Section 41 of the Official
Languages Act. For example, the departmental
policy on official-languages was reviewed to
incorporate guidelines on Treasury Board sub-
missions, support for official language minority
communities (OLMCs), and the promotion of
linguistic duality. The Department set up an
Official Languages Governance Committee,
comprising directors general, regional directors,
and a secretariat responsible for issues related

to the implementation of Section 41. In
December 2007, PWGSC demonstrated 

Public Works and Government Services Canada
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08)
Minister: Michael M. Fortier
Deputy Minister: François Guimont
Champion for the Promotion of Linguistic Duality and Development of Official Language Minority
Communities: Francine Kennedy
Champion for Corporate Culture and Delivery of Bilingual Services: Tim McGrath

Mandate

Public Works and Government Services
Canada (PWGSC) is a common service agency
for the Government of Canada’s various
departments, agencies and boards. With a
strong focus on quality services and sound
financial stewardship, the Department ensures
optimum value by enabling other government
departments and agencies to provide their pro-
grams and services to Canadians.
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leadership by organizing Linguistic Duality
Week. It was the first federal department to
organize an event of its size.

Consultation
PWGSC staff attended meetings organized by
OLMCs (in the National Capital Region and the
regions), the National Committee of Economic
Development and Employability (CNDÉE), and
the National Human Resources Development
Committee for the English Linguistic Minority.
These consultations enabled the Department to
identify four areas where it can address OLMC
needs and priorities: translation services; train-
ing offered by the Office of Small and Medium
Enterprises; real property services, including the
negotiation of leases and lease of space; and
government advertising activities.

Communications
The Department submitted two articles to
Bulletin 41-42 and placed advertisements in
OLMC weekly newspapers. PWGSC continued
to hold information sessions, in both official lan-
guages, to ensure that OLMCs had access to
federal government services. In total, in 2007-
08 PWGSC took part in over 960 awareness
activities for suppliers of goods and services.

The Department also continued to implement
the Commissioner of Official Languages’ rec-
ommendations concerning OLMCs media, as
well as those regarding bilingual services and
signage in the leases of merchants renting
space in PWGSC buildings in the National
Capital Region.

Coordination and Liaison
For the first time, PWGSC took part in the
Forum on Official Languages Good Practices,
organized by the Canada Public Service
Agency. PWGSC also attended meetings of a
number of interdepartmental networks, includ-
ing the National Coordinators Responsible for
the Implementation of Section 41, the CNDÉE,
and the Manitoba Interdepartmental Network of
Official Language Coordinators. The Translation
Bureau continued to work with several provin-
cial and territorial governments through
federal-provincial/territorial agreements on 
terminology.

Funding and Program Delivery
The Department supported the Economic
Development and Employability Network by
contributing to the 2007 Lauriers de la PME
Awards. The Department also continued its
hotel card program, giving OLMCs reduced
rates at 385 participating hotels. Under an
agreement with Industry Canada, PWGSC is
making computer equipment available to OLMC
non-profit organizations. The Department also
provided approximately 20 free subscriptions to
TERMIUM Plus®, a terminology research tool,
to OLMC non-profit organizations. To help
OLMCs implement their actions plans, PWGSC
set up a pilot project that allowed four national
community organizations (the Community Table,
the Economic Development and Employability
Network, the Fédération des communautés
francophones et acadienne du Canada, and the
Quebec Community Groups Network) access to
free translation services.

Accountability
PWGSC updated its official-languages strategic
plan by incorporating activities related to
Section 41 of the Act. The Department also fol-
lowed up with the regional and departmental
coordinators in order to produce the annual
report on results and the three-year action plan.
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MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness 
In 2007-08, WD continued to provide 
awareness-raising activities to its employees,
including new training for officers who work
with official-language minority communities
(OLMCs). A survey is now to be used at all
training sessions to identify additional training
needs regarding official-languages obligations
and opportunities. The Department participated
in regional and national meetings, and facili-
tated a strategic planning session with OLMC
representatives to encourage their communities
to become more involved in helping WD to fulfill
its mandate. These activities raised senior 
management’s awareness, particularly regarding
strategic partnership opportunities with OLMCs
representatives, such as the Francophone
Economic Development Organizations.

Consultation
Through its network of regional officers, WD
maintains an ongoing relationship with OLMC
stakeholders, which enables project develop-
ment and increases departmental awareness of
issues in Western Canada’s OLMCs. WD’s
national coordinator and champion attended
meetings and consultations held by Canada
Heritage and Industry Canada.

Communications
All communication activities are provided in both
official languages. Publication distribution lists are
reviewed and updated regularly to ensure that the
information is available to OLMC interest groups.
The Francophone media covered the announce-

ment of the Corridor touristique francophone de
l’Ouest, and the winter issue of Bulletin 41-42
included three articles by WD. 

Coordination and Liaison
In 2007-08, WD expanded its Official
Languages Act (OLA) team representation to
integrate official languages into the departmen-
tal structure, while expanding subject matter
expertise on the team. WD also included official
languages responsibilities in executive perform-
ance agreements and in the development of a
departmental accountability framework

Through federal councils, WD supported was
the development of official languages sub-com-
mittees (often chaired or co-chaired by the WD
regional official languages coordinator) and of
regional official-languages initiatives and activi-
ties. WD also collaborated with other levels of
government on projects for OLMCs and 
fostered the development of partnerships 
with other organizations.

Funding and Program Delivery 
In 2007-08, WD provided $14.2 million to 
projects and initiatives that supported Western

Western Economic Diversification Canada
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08)
Minister of Intergovernmental Affairs and Minister of Western Economic 
Diversification: Rona Ambrose
Deputy Minister: Oryssia J. Lennie
Official Languages Champion: Janet King

Mandate

Western Economic Diversification Canada (WD)
promotes the development and diversification
of the economy of Western Canada and
advances the interests of the region in national
economic policy, program and project develop-
ment, and implementation.
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Canada’s OLMCs. WD continued to fund 
projects that meet OLMC needs, such as the
French-language tele-education pilot project
with Campus Saint-Jean, Éducacentre, Institut
Français, and Collège universitaire de Saint
Boniface. WD also renewed funding for a three-
year period to the Corridor touristique
francophone de l’Ouest.

WD applies Section 41 of the OLA in its policy,
program and service development to determine
the impact of potential initiatives on the devel-
opment of OLMCs and linguistic duality. In
addition, its Treasury Board submissions take
into account the effects WD programs have on
OLMCs.

Accountability 
WD senior management continues to demon-
strate commitment by including official-
languages clauses in executive performance
agreements, in official-languages coordinator
performance agreements, and in project agree-
ments with organizations receiving WD funding.
Official-language obligations have also been
included in departmental business and human
resource planning activities.
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MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
Canada Post Corporation conducted many 
internal activities to raise employee awareness
about Canada’s linguistic duality. The
Corporation launched a new contest, Test Your
Knowledge on the Francophonie, in which over
2,000 employees from both language groups
participated, as well as a Canada Post employ-
ees’ edition of the CanWest CanSpell national
spelling competition. The Corporation also used
internal communications to promote its new 
official-languages policy to employees. Canada
Post continued to raise the awareness of senior
management and Board of Directors members
regarding Part VII of the Official Languages Act
(OLA).

Consultation
In 2007-08, Canada Post held a series of meet-
ings with official-language minority communities
(OLMCs) to learn about their needs and develop
partnerships with them. The Corporation met
with representatives of the Association des
francophones de Nanaimo and the Cercle des
Canadiens français de Prince George to inform
them about the services available at post
offices that are designated bilingual. The
Corporation also approached the Association
canadienne-française de l’Alberta to discuss
Canada Post’s literacy program and explore
opportunities for development with the
Francophone community of Alberta. The
Corporation regularly informed OLMCs about
the locations of post offices designated as 
bilingual and the toll-free number that can be
called for service in the language of their
choice.

Communication
On its Web site, Canada Post highlights its activi-
ties that promote bilingualism in Canada. On the
site, OLMCs can conveniently find press releases,
news about the literacy program, and the action
plan and the annual report on results concerning
the implementation of Section 41 of the 
OLA. The Corporation publicized its Community
Literacy Awards by contributing an article about
them to Bulletin 41-42. The telephone directories’
publishing cycles are now completed, and all
bilingual post offices appearing in public tele-
phone directories are listed under a new heading,
“Bilingual Post Offices.” OLMCs benefit from this
improvement to obtaining services in the official
language of their choice.

Coordination and Liaison
The Regional and National Coordinators
Responsible for the Implementation of 
Section 41 actively participated in interdepart-
mental coordination meetings organized by
Canadian Heritage. Canada Post coordinators
also attended meetings of regional and national
councils on official languages to ensure effec-
tive implementation of Part VII of the OLA.

Funding and Program Delivery 
The 2007 Community Literacy Awards were a
great success. Of the 22 recipients, four were

Canada Post Corporation
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08)
Minister of Transport, Infrastructure and Communities: Lawrence Cannon
President and Chief Executive Officer: Moya Greene
Official Languages Champion: Bonnie Boretsky

Mandate

The Canada Post Corporation is a Crown cor-
poration that serves all Canadian residents,
businesses and organizations by providing
secure delivery of messages, information and
parcels throughout Canada.



from Acadian or Francophone communities 
outside Quebec, and two were members of
Quebec’s Anglophone community. In addition,
over 5,000 Francophones and Francophiles par-
ticipated in the national Écris-moi sans fautes!
contest, held as part of the Rendez-vous de la
Francophonie.

Canada Post provided financial support to 
a number of organizations, including the
Fédération canadienne pour l’alphabétisation 
en français, the Festival franco-ontarien, the
Quebec Community Newspapers Association,
and the Montreal Jewish Public Library. Canada
Post also issued a commemorative postage
stamp to honour Chief Membertou, Grand Chief

of the Mi’kmaq district Kespukwitk. Membertou
forged enduring ties with French settlers at
Port-Royal, Nova Scotia, in the 16th century.

Accountability
Part VII of the OLA is now included in the new
Canada Post official languages policy. The
Corporation carefully reviews memoranda to
Cabinet, major projects, and Treasury Board
submissions to ensure that they take linguistic
duality into account. For the fourth consecutive
year, the Commissioner of Official Languages
gave Canada Post an “exemplary” rating in the
category of Development of Official Language
Minority Communities and Promotion of
Linguistic Duality.
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MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
In 2007-2008 the Canada School of Public
Service continued to raise awareness among 
its employees and public servants about issues
that official-language minority communities
(OLMCs) face. It did this by promoting Canada’s
linguistic duality through a variety of learning
products and services. The CSPS offered an
introductory course on official-languages in
Winnipeg, Moncton and Sarnia, that includes
the recent changes to the Official Languages
Act (OLA).

The CSPS created and presented 83 special
events during 2007-08, ranging from informal
weekly discussions to ministerial conferences

and events. About 11,250 public servants 
participated in the activities, all of which were
offered in both official languages. 

Consultation
As part of the Rendez-vous de la Francophonie,
federal councils and the CSPS invited OLMC

Canada School of Public Service 
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08)
President of Treasury Board: Vic Toews
President and Chief Executive Officer: Ruth Dantzer
Official Languages Champion: Donna Achimov

Mandate

The Canada School of Public Service (CSPS) 
is the common learning provider for the Public
Service of Canada. It provides a unified
approach to learning and professional develop-
ment and ensures that public servants have the
knowledge and skills required to achieve results
for Canadians.
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representatives to discuss the issues and chal-
lenges their communities face. One of these
meetings took place in Victoria, British
Columbia. The CSPS, along with other federal
departments and agencies, attended a meeting
in Alberta with OLMC representatives. The
amendments made to the OLA following the
enactment of Bill S-3 were addressed at that
meeting.

Communications 
CSPS publications are made available in both
official languages to post-secondary students
and professors, including those from OLMCs.

Coordination and Liaison
The CSPS continued to play an active role in
activities of the Network of Official Languages
Coordinators and other working groups to sup-
port official-languages training, practice and
retention. In addition, the School worked with
post-secondary and private training organizations
throughout Canada to ensure that public servants
have access to language-training services.

In 2007-08, the CSPS chaired an interdepart-
mental working group on official languages in
the Pacific, Yukon and Quebec regions. In the
Central Prairies Region, the CSPS continued to
work with its various government partners to
provide language training, recruit and train lan-
guage instructors, and promote activities and
initiatives supporting OLMCs.

Funding and Program Delivery 
In 2007-08, the CSPS continued to develop
courses and tools for second-language reten-
tion. Some courses allow participants to use
their second language to study work-related
topics (time management, change manage-
ment, introduction to official languages, etc.).

Accountability
The CSPS prepared a 2007-08 achievements
report, as well as a 2008-2010 action plan that
was submitted to Canadian Heritage in accor-
dance with the Accountability Framework for
the Implementation of Sections 41 and 42 of
the Official Languages Act.

MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
Health Canada, with the support of its network
of official-languages coordinators across
Canada, continued its awareness activities for
employees and senior management, including
year-round information sessions and dissemina-
tion of information capsules during the
Rendez-vous de la Francophonie. The

Health Canada
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08)
Minister of Health and Minister for the Federal Economic Development Initiative 
for Northern Ontario: Tony Clement
Deputy Minister: Morris Rosenberg
Official Languages Champion: Kin Choi

Mandate

Health Canada helps Canadians maintain and
improve their health. The Department has sig-
nificant policy development and program and
service delivery roles. Its partners include
provincial and territorial governments, First
Nations and Inuit communities, and other
stakeholders.

Annual Report 2007-08: Volume 2 ~ OFFICIAL LANGUAGES
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Department’s Web site and certain internal pub-
lications provided employees with information
on the implementation of Part VII of the Official
Languages Act (OLA).

Consultation
In 2007-08, the Department held numerous
meetings and consultations with representatives
of official-language minority communities
(OLMCs). The regional coordinators attended
the Rendez-vous Santé en français in
Edmonton, which attracted over 400 partici-
pants. The second Forum national de recherche
sur la santé, funded by Health Canada and
organized by the Consortium national de forma-
tion en santé, drew participants from across the
country, including OLMCs. During this event,
the Canadian Institutes of Health Research
(CIHR) announced the first CIHR Summer
Institute addressing the issue of health within
OLMCs. Health Canada also supported and
helped organize the Symposium on Official
Languages Research Issues, which brought
together federal and provincial government rep-
resentatives, researchers and OLMC members.

Health Canada also took part in a major consul-
tation organized by the Quebec Community
Groups Network and in the Forum des person-
nes d’expression anglaise du Québec sur la
santé publique. OLMCs were consulted on the
development of the next phase of the Action
Plan for Official Languages through Health
Canada’s Consultative Committees for the
Francophone and Anglophone communities.

Communications
During 2007-08, conferences, information fairs,
symposia, mail-outs and targeted visits were all
used to provide information to OLMCs and help
them identify their health-related needs. For
example, the Atlantic coordinator made a pres-
entation to the Provincial Exchange Forum,
made up of representatives from the federal and
provincial governments and Prince Edward
Island communities. As another example, the
Manitoba and Saskatchewan coordinator par-
ticipated in an interdepartmental fair to present
the programs and services of various federal
departments to OLMCs.

Coordination and Liaison
In 2007-08, Health Canada’s ongoing support
for the Official Languages Champion Committee
and the Committee of Assistant Deputy
Ministers on Official Languages, as well as its
involvement in various national and regional
committees, created links between OLMCs and
the Department’s program officials and enabled
Health Canada to play an important role in the
completion of OLMC projects to train and retain
health-care professionals and for community
networking.

Funding and Program Delivery 
In 2007-08, Health Canada reached 14 contri-
bution agreements, funding the operations of
the 17 networks of the Société Santé en
français and the 10 networks of the Quebec
Community Groups Network. The Department
also funded training activities for health-care
professionals of the Consortium national de 
formation en santé and McGill University. The
Department allocated an additional $4.5 million
to the Contribution Program to Improve Access
to Health Services for OLMCs. Moreover, it 
provided $1 million to help Francophone 
immigrants trained in health care outside
Canada to qualify for professional practice 
in Canada.

Accountability
A formative evaluation of the Contribution
Program to Improve Access to Health Services
for OLMCs was performed. Health Canada 
participated in the Canadian Heritage Official
Languages Secretariat’s horizontal evaluation of
the Action Plan for Official Languages. Many
regions have produced their own achievements
report that addressed the implementation of
Part VII of the OLA. Evaluation tools have been
developed in some regions to create better 
performance indicators on the implementation
of Part VII of the OLA.
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MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
In 2007-08, HRSD demonstrated its leadership by
ensuring the distribution of information on the
implementation of Section 41 of the Official
Languages Act (OLA). A policy development
guide, which includes a section on official lan-
guages, was developed and sent to employees
so they can consider the development of official-
language minority communities (OLMCs) when
developing and evaluating policies and programs.

Service Canada undertook a number of initia-
tives to build a culture of excellence, serve
clients in the official-language of their choice,
and promote official languages values.
Information sessions and a workshop that
brought together the regional coordinators
responsible for implementing Section 41 pro-
moted a better understanding of the
implementation of the OLA. In addition, 82 indi-
viduals participated in the preliminary test of an
official-languages training module that will be
offered at the Service Canada College in
Regina.

The Rendez-vous de la Francophonie activities
also promoted linguistic duality within the
Department. 

Consultation
The Department consulted communities at the
local, regional and national levels through round
tables, working groups, advisory committees,
and visits from the official-languages champion.
These consultations helped the Department to
better understand OLMC needs, enabling it to

take these needs into account in its services,
policies and programs. Service Canada is com-
mitted to increasing its presence in OLMCs,
and it consulted these communities before
opening or moving points of service.
Partnerships were developed with communities
to provide points of service to Francophone
communities in Northern Saskatchewan and in
St. Laurent, Manitoba.

Communications
The Department maintained its communications
with OLMCs by introducing various media initia-
tives to promote specific programs. In addition,
the Office of Literacy and Essential Skills, the
New Horizons for Seniors Program, the Canada

Human Resources and Skills Development Canada
MINISTER AND RESPONSIBLE SENIOR OFFICIALS (2007-08) 
Minister of Human Resources and Skills Development: Monte Solberg
Deputy Minister: Janice Charette
Official Languages Champion: Élisabeth Châtillon (Service Canada)

Mandate

The Department of Human Resources and
Skills Development (HRSD) improves the stan-
dard of living and quality of life of all Canadians
by promoting a highly skilled and mobile labour
force and an efficient and inclusive labour mar-
ket. The Department provides learning and
training opportunities, safe and productive
working conditions, and productive labour
management relations, as well as policies, pro-
grams and services that support the social
well-being of individuals and families and their
participation in society and the economy. 

Service Canada works in collaboration with
federal departments, other orders of govern-
ment, and community service providers to
bring services and benefits together in a single
service-delivery network.
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Education Savings Program, the Canada
Summer Jobs Program, and the Homelessness
Partnering Strategy indentified target groups in
OLMCs to promote their programs.

The Department also participated in community
activities, such as the open house at Collège
Éducacentre and the business fair, to promote
departmental programs and services. These
modes of communication created sustainable
relationships with the OLMCs.

Coordination and Liaison
To strengthen the development of OLMCs, the
Department actively participated in various
departmental and interdepartmental seminars,
forums and committees, particularly the
Coordinating Committee on Official Languages
Research, the Network of Departmental Official
Languages Champions, and the Network of
National Coordinators Responsible for the
Implementation of Section 41 of the OLA. 

In 2007-08, the Department provided secretariat
services to the National Committee of
Economic Development and Employability in
OLMCs and the National Human Resources
Development Committee for the English
Linguistic Minority. Service Canada’s regional
coordinators participated in regional federal
councils’ interdepartmental working groups on
official languages. In Prince Edward Island, a
sub-committee assessed the creation of a pro-
gram that would allow federal employees to
work in community organizations to improve
their language skills. The program would help
these organizations fill human resources gaps. 

Funding and Program Delivery
The Department is promoting linguistic duality
within Canadian society and enhancing the
vitality of OLMCs by giving these communities
access to its programs and services in the fol-
lowing areas: early childhood development,
early learning and childhood education, youth,
seniors, internships, literacy and the homeless.
The Department participated in a number of
community activities to raise awareness about
the services provided by Service Canada. For
example, in Nova Scotia, funding for projects to

support OLMCs increased by 10% over the
previous year.

Accountability
Results related to Section 41 of the OLA have
been incorporated into departmental docu-
ments. Service Canada developed a results-
based management and accountability frame-
work for implementing the OLA that defines the
roles and responsibilities and performance
measures for obtaining results, in accordance
with Treasury Board standards.
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MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
During 2007-08, PHAC’s regional offices con-
ducted many awareness activities. The Atlantic
Regional Office developed a five-year action
plan to increase the vitality of Atlantic Canada’s
Acadian and Francophone community 
(2007-12), and it hired a full-time coordinator.
The Manitoba and Saskatchewan Region creat-
ed a part-time official-languages coordinator
position. The national network of PHAC official
languages coordinators conducted awareness
and communication activities for all its employ-
ees on the implementation of the Official
Languages Act (OLA), on positive measures,
and on the Agency’s obligations in this regard.

Consultation
During the reporting period, work relationships
and connections were established with 
representatives from official-language minority
communities (OLMCs) across the country.
Official-languages coordinators participated in
meetings and events to which they were invited
by the OLMCs.. Numerous activities held as part
of the Rendez-vous de la Francophonie fostered
closer ties with community organizations. The
Fédération des francophones de la Colombie-
Britannique and members of RésoSanté
appreciated the active cooperation of employees
from the Pacific Region (British Columbia and
Yukon).

Communications
The Agency ensured that OLMCs could easily
access its programs and publications. Regional

officers provided Internet users with information
in the official language of their choice through
bilingual Web sites. PHAC Atlantic developed a
distribution network to provide OLMCs with 
current information on its activities and programs.

Coordination and Liaison
During 2007-08, the Agency’s official-languages
coordinators took part in the interdepartmental
network for official languages. Meetings were
also organized with various orders of govern-
ment to benefit the OLMCs. PHAC Atlantic met
with graduate and research institutions and with
Statistics Canada to inform them about the lack
of data on the health of populations and the
mother tongue of individuals receiving health
care. PHAC also developed intergovernmental
and interdepartmental cooperation during
events organized by the OLMCs.

Funding and Program Delivery 
The Agency funded 60 projects submitted by
OLMC organizations. The OLMCs received 
contribution agreements under the following
programs: Community Access Program - 
diabetes and AIDS, Community Action Plan for
Children, Canada Prenatal Nutrition Program,
and Population Health Fund. The regional
offices also helped OLMC representatives 

Public Health Agency of Canada
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08)
Minister of Health: Tony Clement
Chief Public Health Officer: David Butler-Jones
Official Languages Champion (Parts IV, V, VI): Sylvie Stachenko
Official Languages Co Champion (Part VII): Chantal J. Morin 

Mandate

The mission of the Public Health Agency of
Canada (PHAC) is to promote and protect the
health of Canadians through leadership, partner-
ship, innovation and interventions in public health.
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MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
SSHRC continued to inform staff about its 
programs that support the development of
research capacities of universities in official-
language minority communities (OLMCs).
SSHRC senior management and Council 
were briefed regularly on these issues.

Consultation
In 2007-08, SSHRC consulted various stake-
holders in the research community concerned
with the development of OLMCs. These consul-
tations ensured that SSHRC’s programs and
processes provide the best possible service 
to its client communities, which include
researchers working on issues linked to 

bilingualism and official-language minorities.
The consultations also helped SSHRC to 
determine its strategic priorities.

Communications
In the field of bilingualism and official-language
minority research, SSHRC distributed program
information to researchers, targeted universities

Social Sciences and Humanities Research Council 
of Canada
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08)
Minister of Industry: Jim Prentice
President: Chad Gaffield 
Official Languages Champion: Rachel Larabie-Lesieur

Mandate

The Social Sciences and Humanities Research
Council of Canada (SSHRC) promotes and
assists research and scholarship in the social sci-
ences and humanities. It also advises the
Minister on related matters that the Minister may
refer to the Council for consideration.

prepare their grant and contribution 
submissions. PHAC provided support for 
15 projects through the Interdepartmental
Partnership with the Official Language
Communities program.

Accountability
The three-year action plan was submitted to
PHAC’s senior executives. The Atlantic Region
submitted its five-year action plan, and other
regions followed suit. Part VII of the OLA was
integrated into the regional operations plans,
and the regions made a solid commitment to
contribute to OLMC development. PHAC head-
quarters developed assessment tools and

performance indicators for the implementation
of Part VII of the OLA. 
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and relevant associations, such as the
Association des universités de la francophonie
canadienne. SSHRC visited over 40 universities
during 2007-08, including Laurentian University,
the University of Sudbury and 
McGill University.

Chad Gaffield, SSHRC President, received the
2008 Prix de la francophonie de l’Ontario. This
award recognizes the contributions of Franco-
phones and Francophiles to the vitality and
well-being of Ontario’s Francophone community.

Coordination and Liaison
SSHRC worked with a number of government
agencies on initiatives related to research on
official languages and OLMCs. The Council
contributed to the work of the Interdepartmental
Official Languages Research Coordinating
Committee, chaired by the Canadian Heritage
Official Languages Secretariat. It also worked
with Canadian Heritage to develop a strategic
joint initiative, the Official Languages Research
and Dissemination Program. A Council repre-
sentative sat on the Canadian Institutes of
Health Research Consultative Committee on
Official Languages Research.

The Council also worked with the Office of the
Commissioner of Official Languages to identify
best practices of federal granting agencies to
promote linguistic duality and the OLMCs. It
also cooperated with the Network of National
Coordinators and forged working relationships
with national coordinators from other federal
institutions.

Funding and Program Delivery 
The Council awarded approximately $2.4 million
for research and activities linked to bilingualism
and official-language minority issues. The 
funding was awarded through the following 
programs: research training programs
($806,000), Standard Research Grants program
(close to $1.2 million), Aboriginal Research 
program ($223,000), Research Development
Initiatives program ($39,000), Community-
University Research Alliances ($1 million), and
Aid to Research Workshops and Conferences 
in Canada ($49,000).

In addition, a number of researchers funded 
by the SSHRC-administered Canada Research
Chairs Program worked on projects related to
official languages and OLMCs.

Accountability
SSHRC took account of Section 41 of the
Official Languages Act when preparing its
achievements report in line with the multi-year
action plan.
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MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
In 2007-08, SWC continued to fulfill its respon-
sibilities through implementation of its 2006-09
multi-year action plan, which increases staff
awareness of Section 41 of the Official
Languages Act (OLA) and the status of official-
language minority communities (OLMCs).
Managers, staff and new employees received
various information resources: selected
Canadian Heritage tools, Bulletin 41-42, the
2006-07 Annual Report of the Commissioner of
Official Languages, OLMC reports and presen-
tations, and documents from the Canada Public
Service Agency’s Official Languages Information
Campaign.

Consultation
SWC considers the needs of women in OLMCs
in its programs at the local, regional and nation-
al levels. For example, it facilitated OLMC
Aboriginal women’s participation in the June
2007 National Aboriginal Women’s Summit in
Corner Brook, Newfoundland and Labrador.
SWC representatives attended meetings of
Francophone women’s organizations, including
the annual general assembly of the Coalition
des femmes francophones de l’Alberta and
consultations on the strategies of Pluri-elles, 
a Francophone women’s organization in
Manitoba. SWC also met with OLMC women’s
organizations in New Brunswick and Nova
Scotia to present its Women’s Program.

Communications
SWC used various means of communication to
inform and respond to the needs of women in
OLMCs. For example conference calls and

information sessions on new funding guidelines
were held in several provinces and territories.
SWC published its first article in Bulletin 41-42
(winter 2008 edition) about an event attended
by 40 young women on the theme “Le pouvoir,
c’est osé.” As well, SWC continued to encour-
age OLMCs to participate in events
commemorating women.

Coordination and Liaison
The national coordinator, the champion of 
official languages, and other SWC representa-
tives took part in meetings organized by
Canadian Heritage, including the third annual
Official Languages Good Practices Forum in
November 2007 and a meeting in St. John’s in
May 2007. SWC continued to work closely with
its federal, provincial and territorial partners.

Funding and Program Delivery
In 2007-08, women in OLMCs benefited from
the SWC’s professional services and products,
as well as from project funding by the Women’s
Program. SWC granted $5 million to 26 projects
to improve women’s socio-economic status and

Status of Women Canada
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08) 
Minister of Canadian Heritage and Official Languages: Josée Verner
Champion of Official Languages: Clare Beckton

Mandate

Status of Women Canada (SWC) coordinates
policies relating to the status of women and
administers associated programs. This federal
agency promotes the full participation of
women in the economic, social and democratic
life of Canada. SWC works to advance equality
of the sexes and to remove barriers to
women’s participation in society, particularly to
increase women’s economic security and elimi-
nate violence against women.
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the 26 organizations funded, eight were new
SWC clients. In addition, women from OLMCs
benefited from other projects that contributed
to the achievement of OLA goals. As part of the
Interdepartmental Partnership with Official-
Language Communities, SWC ensured the
completion of projects undertaken by OLMC
women’s groups. For example, the Action
ontarienne contre la violence faite aux femmes
and OPALE - Regroupement francophone de
femmes handicapées received funding to ease
challenges in their communities.

Accountability
SWC incorporated the implementation of
Section 41in the planning, accountability and
reporting activities in its action plan. In prepar-
ing its 2007-08 annual report, SWC used the
performance measurement tools and guide pro-
vided by the Department of Canadian Heritage. 
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Awareness
In 2007-08, the CPSA continued to support the
Treasury Board Secretariat (TBS) in its work to
integrate an official-languages perspective into
Treasury Board submissions. The CPSA devel-
oped guidelines that are now part of the
evaluation grid for these submissions. Through
its work, the CPSA was able to more effectively
take official languages into account in the initia-
tives most likely to promote them and to assist
the development of official-language minority
communities (OLMC). The CPSA also works in
cooperation with the TBS on the policy renewal
project to ensure that official languages are an
integral part of the TBS’s policies.

Consultation
The CPSA is responsible for two advisory 
committees that facilitate consultations with 
the federal institutions and encourage sharing of
information and good practices: the Departmental
Advisory Committee on Official Languages
(DACOL) and the Crown Corporations Advisory
Committee on Official Languages (CCACOL).
During 2007-08, DACOL met with officials from
the Assemblée communautaire fransaskoise, and
the CCACOL met with the President of Franco-
Phare, a Francophone group in Quinte, Ontario.
Meetings were also held with representatives of
the OLMCs and regional federal councils. The
two committees continue to provide leadership at
the national and community levels by helping to
clarify how federal institutions can support
OLMCs.

Communications
In October 2007, the CPSA launched an infor-
mation campaign on official languages dealing
with Part VII of the Official Languages Act. 
This campaign, developed in partnership with
eight federal institutions (including Canadian
Heritage), was aimed at further entrenching 
official languages in the fundamental values
(respect, fairness and inclusion) of the public
service. Another objective of the campaign was
to foster employees’ awareness of their rights
and obligations, and of the responsibilities of
the Government of Canada. During this cam-
paign, the Support to Official Language Minority
Communities brochure was produced and post-
ed on the CPSA’s Web site.

With the help of the Rendez-vous de la
Francophonie team and officials from various
federal institutions, the CPSA opened the 10th

Rendez-vous de la Francophonie in the public
service of Canada in March 2008. The 2008

Canada Public Service Agency
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08) 
President of the Treasury Board: Vic Toews
President: Nicole Jauvin
Official Languages Champion: Catherine MacQuarrie

Mandate

The Canada Public Service Agency (CPSA)
supports public servants in achieving a high
quality workplace and workforce in order to
serve Canadians and the government of
Canada. Working with public service partners,
the CPSA promotes leadership, sets standards
on workplace needs, and offers programs,
tools and information that foster excellence.
Through annual assessments of human
resources practices in departments and agen-
cies, the CPSA maintains the integrity of the
human resources management system.
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m’appartient,” was a reminder of the
Francophone heritage passed down through the
generations and, in particular, highlighted the
400th anniversary of the city of Québec. The
event also encouraged Francophones and
Francophiles to proudly express themselves in
French. Antonine Maillet, Acadian novelist and
playwright, was one of the personalities invited
to share her thoughts on the Canadian
Francophonie. 

Coordination and Liaison
In May and October 2007 the CPSA organized
an information session for about 30 recently
appointed official-languages champions to
explain their key role in promoting linguistic
duality in Canada and the government’s respon-
sibilities to OLMCs. In May, the CPSA, in
cooperation with the Council of the Network of
Departmental Official Languages Champions,
also organized the annual conference of official-
languages champions in Summerside, Prince

Edward Island. Over 70 champions took part in
the workshops and presentations on experi-
ences in a bilingual workplace, increasing
bilingual capacity, and best practices.
Participants also had the opportunity to meet
members of Prince Edward Island’s Acadian
community and to learn about local issues. 

In November 2007, the CPSA held its third
annual Forum of Official Languages Good
Practices. Participants attended dynamic and
instructive presentations on managing the offi-
cial languages program in federal institutions,
promoting English and French, and providing
support to the OLMCs. 

Accountability
The CPSA submits an annual report on results
of the implementation of Section 41 of the
Official Languages Act and ensures that it is
integrated into the departmental mechanism for
producing reports.

MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
In the 2007-08 fiscal year, the Canadian
International Development Agency (CIDA)
organized a number of awareness activities
based on Section 41 of the Official Languages
Act (OLA). These included information sharing,
targeted meetings, and the use of media such
as Bulletin 41-42. The efforts paid off: employ-
ees and managers are now more familiar with

Canadian International Development Agency
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08)
Minister of International Cooperation: Beverley J. Oda
President: Robert Greenhill
Official Languages Champion: Gilles Rivard

Mandate

The Canadian International Development
Agency’s aim is to reduce poverty, promote
human rights, and support sustainable devel-
opment. The goal of Canadian aid is to support
sustainable development in developing coun-
tries in order to reduce poverty and contribute
to a more secure, equitable and prosperous
world.
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and better understand their responsibilities
under the Act, particularly regarding its effects
on official-language minority communities
(OLMC).

Consultation
During 2007-08, the relationship between CIDA
and the OLMCs was strengthened through part-
nerships, forums, meetings and information
exchanges held across the country. CIDA’s
regional offices, in cooperation with the regional
federal councils and other provincial and federal
participants, consolidated their relationships
with the OLMCs. For example, CIDA’s Pacific
Regional Office, in partnership with the Pacific
Federal Council, took part in activities organized
by the Fédération des francophones de la
Colombie-Britannique. As well, CIDA’s Atlantic
Regional Office strengthened its relationships
with the Université de Moncton and the New
Brunswick Community College, keeping them
informed of CIDA programs.

Communications
CIDA’s internal and external communications
complied with the requirements of the OLA.
CIDA’s preferred tools for communicating with
the OLMCs included: bulletins published by its
regional offices, the Speakers’ Program, and
the publication of business opportunities,
including calls for proposals. As a result, the
OLMCs demonstrated a better understanding of
CIDA’s mandate and programs. For example, 
in its development plan, the Fédération des
communautés francophones et acadiennes 
du Canada included an inventory of CIDA’s 
programs and initiatives that may be of interest
to the OLMCs.

Coordination and Liaison
CIDA continued to take part in official lan-
guages activities, such as meeting with the
coordinators responsible for implementing
Section 41 of the OLA and the Francophone
community in Newfoundland and Labrador (in
St. John’s) and the launch of the Official
Languages Information Campaign. CIDA also
disseminated information on the Rendez vous
de la Francophonie in 2008.

Funding and Program Delivery
OLMCs interested in international development
and that meet the requirements have access to
CIDA’s international development programs. For
example, seven universities and three colleges
affiliated with OLMCs obtained funding through
various CIDA programs; CIDA’s Pacific Regional
Office took part in planning and organizing the
Rendez-vous de la Francophonie and also 
handled the event logistics in the region; and
the Development Information Program, which
financially supports initiatives to increase
awareness among Canadian youth, teachers
and journalists about international development
and cooperation issues, supported 34 initia-
tives, including 26 in communication (the 
Mass Media Initiative and the Journalism and
Development Initiative) and eight in education
(the Global Classroom Initiative). Of these, five
initiatives were broadcast in French on national
communications networks, 14 were broadcast
in English, seven were broadcast in both official
languages, 17 were broadcast in French outside
Quebec, and 21 were broadcast in English in
Quebec.

Accountability
Every year CIDA submits a report on results,
which takes into account Canadian Heritage’s
recommendations and suggestions. The 2008-
09 action plan drew on the development plans
of the main OLMCs, information exchanges
between those OLMCs and CIDA, and
Canadian Heritage’s recommendations. CIDA
strives to integrate mechanisms that reflect the
implications of Section 41 of the OLA for its
policies, such as its contracting policy. 
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MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
Promoting awareness of the importance of 
linguistic duality and the priorities of official 
language minority communities (OLMCs) is an
integral part of CIC’s work. In 2007-08, CIC
organized various activities to help managers
and employees learn about and understand
their obligations regarding Section 41 of the
Official Languages Act and OLMCs. Targeted
presentations were given to CIC’s Management
Accountability Committee Management
Committee and Atlantic Region employees.

Consultation
CIC continued to work on promotion and
recruitment of French-speaking immigrants and
their integration into OLMCs. In September
2007, CIC approved priorities for the implemen-
tation of its Strategic Plan to Foster Immigration
to Francophone Minority Communities. The
Plan will make it possible to achieve the target
of having 4.4% of French-speaking immigrants
settle in OLMCs by 2011. During the past 
year, the Quebec Region met with the Quebec
Community Groups Network to discuss the 
situation of OLMCs.

Communications
CIC continued to promote, in Canada and
abroad, the immigration and integration of
French-speaking newcomers into Canadian
society. For example, the Canadian Embassy in
France partnered with the provinces and territo-
ries and OLMCs to organize large promotional
and recruitment events as part of Destination
Canada 2007 in Paris, Lyon and Brussels. For
the first time, 23 Canadian employers met and

recruited applicants. A similar event was held 
in Tunisia.

CIC maintained its links with OLMCs and 
continued to communicate information and
news, in particular through the bilingual
newsletter FOCUS, a quarterly publication
about government and community activities.

Coordination and Liaison
During 2007-08, CIC made or renewed funding
agreements for the integration of French speak-
ing immigrants. For example, CIC renewed its
agreement with Yukon and negotiated official-
languages clauses with Alberta and Nova
Scotia. In February 2008, the Implementation
Committee for the Strategic Plan to Foster
Immigration to Francophone Minority
Communities established three working groups
dealing, respectively, with international, social
and economic issues. CIC continued its partici-
pation in the working group on the Survey on
the Vitality of Official Language Minorities and to
fund its activities.

Citizenship and Immigration Canada
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08) 
Minister of Citizenship and Immigration: Diane Finley
Deputy Minister: Richard B. Fadden
Official Languages Champion: Gina Rallis

Mandate

Created in 1994, Citizenship and Immigration
Canada (CIC) brings together the government’s
immigration and citizenship services to pro-
mote the ideals shared by all Canadians and
help build a stronger Canada. CIC’s mandate is
based on the Immigration and Refugee
Protection Act, enacted in 2002 as a result of
major legislative reform, and on the Citizenship
Act of 1977. Under the Constitution Act, 1867,
immigration is an area of shared jurisdiction
with the provinces and territories.
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Funding and Program Delivery 
CIC renewed funding and established new
funding agreements with service providers to
deliver direct support to OLMCs. Advanced
French courses were offered under the
Language Instruction for Newcomers to 
Canada program. To better meet the needs 
of Francophone clients, a broader range of
immigration services was offered through the
Immigrant Settlement and Adaptation Program
and the Host Program. Using a more appropri-
ate approach, with an evaluation of the needs
of Francophone immigrants, CIC also funded
and participated in events that help increase

understanding of the factors involved in the
immigration and \integration of Francophones
new to Canada.

Accountability
In cooperation with the Department of Justice,
CIC continued analyzing the effects of the
amendments to the Official languages Act on
the Department’s activities. CIC also worked 
to improve the integration of official-languages
concerns in the development and implementa-
tion of policies and programs; for example,
through a logic model and statistical reports on
Francophone immigration.

MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
In 2007-08, DFAIT prepared a policy statement on
Part VII of the Official Languages Act (OLA) and
created a network of sectoral coordinators to
ensure that initiatives to implement Section 41 
of the Act are targeted and effective. Deputy 
ministers also sent a message to all employees 
to draw their attention to the requirements of
Section 41. New mission heads were informed
about the importance of linguistic duality and 
Part VII of the OLA during their pre-departure
training sessions.

Consultations
A series of individual meetings with representa-
tives from key community organizations helped
broaden and formalize discussions. Because the

Department of Foreign Affairs and International 
Trade Canada
MINISTER AND RESPONSIBLE SENIOR OFFICIALS (2007-08)
Minister of Foreign Affairs: Maxime Bernier and Minister of International Trade, the Pacific Gateway
and the Vancouver-Whistler Olympics: David Emerson
Official Languages Champion: Ferry de Kerckhove

Mandate

The Department of Foreign Affairs and Interna-
tional Trade (DFAIT) conducts all diplomatic 
and consular relations on behalf of Canada,
conducts all official communication between the

Government of Canada and the governments of
other countries and international organizations,
conducts and manages international negotiations
as they relate to Canada, coordinates Canada’s
economic relations, fosters the expansion of
Canada’s international trade, coordinates the
direction given by the Government of Canada to
the heads of Canada’s diplomatic and consular
missions and to manage these missions, admin-
isters the foreign service of Canada, and fosters
the development of international law and its
application in Canada’s external relations.
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partnerships and interdepartmental cooperation,
it participated in consultations held as part of
meetings of the national coordinators responsible
for Section 41 of the OLA, Canadian Heritage
working groups on cultural promotion, and
Citizenship and Immigration Canada’s Steering
Committee under the Action Plan for Official
Languages.

Communications
The Deputy Minister Regional Engagement
Champions Program was launched in January
2008, with official-language minority communities
(OLMCs) as one of its target groups. In addition,
through the Speakers’ Program, departmental
representatives spoke to 14 OLMCs and present-
ed DFAIT’s mandate, program and services.
Almost 1,100 participants took part in these con-
ferences. The Department also prepared an
engagement strategy to support the fall 2008
recruitment campaign targeted at OLMCs. The
Department continues to raise the profile of the
international Francophonie by supporting celebra-
tions marking the Journée de la Francophonie
and activities promoting the city of Québec’s
400th anniversary.

Coordination and liaison
DFAIT works with various federal institutions,
particularly Canadian Heritage and Citizenship
and Immigration Canada, on cultural promotion
and immigration issues. The Trade
Commissioner Service supports businesses in
OLMCs and works in partnership with various
departments and agencies, including
Agriculture and Agri-Food Canada, Industry
Canada and Export Development Canada. The
Virtual Trade Commissioner provides communi-
ties with services in both official languages,
regardless of their location.

Funding and Program Delivery
The International Education and Youth Division
supports activities to promote Canada as a study
destination, and it maintains an inventory of edu-
cational institutions in OLMCs for this purpose.
The Public Diplomacy Policy and International
Cultural Relations Division provides funding for a
number of cultural initiatives that enable artists
from OLMCs to showcase Canada’s cultural
diversity on the international stage. For example,

the Canadian Cultural Centre recently supported
the Atlantic Ballet Theatre of Canada’s tour 
in France, as well as the Association des fran-
cophones du Nunavut’s initiatives to mark the
territory’s 10th anniversary.

Accountability
DFAIT will continue to consider OLMC viewpoints
and incorporate Section 41 of the OLA in the
assessment of its policies, programs and servic-
es. As a first step, senior managers should
consider including a commitment related to
Section 41 in their performance management
agreements. They should also consider making
provisions to fulfill these obligations within
DFAIT’s business planning process. Internal
audits contain a section on official languages. The
internal and external distribution of the 2007-08
annual report and the 2007-10 action plan will
identify new initiatives to better incorporate
OLMC viewpoints into departmental activities.
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Awareness
IDRC continued to raise awareness among its
directors and employees by informing them
about official languages and official-language
minority communities (OLMCs). Senior manage-
ment and employee members of the Advisory
Committee on Regional Offices and the Human
Resources Management Committee dealt with
issues concerning IDRC’s obligations under the
Official Languages Act (OLA). They were
informed of the Centre’s progress on its update
of official-languages policies and practices.
IDRC carried out and monitored the activities in
its 2007-08 action plan. The officials responsi-
ble for the Awards Program are aware of OLMC
issues, and membership in one of these com-
munities is a selection criterion for receiving an
award. An annual status report informs staff
about IDRC success stories and areas for
improvement.

Consultation
In 2007-08, IDRC continued to make 
contacts by participating in the national coordi-
nators’ network. In its search for opportunities
to consult with OLMCs, IDRC opened discus-
sions with the Association des universités de la
francophonie canadienne on possible overlaps
in the two organizations’ action plans.

Communications
As part of its Centre Training and Awards
Program, IDRC continued efforts to attract
OLMC members. By providing information, 
organizing speaking engagements and 
participating in fairs and general meetings,

IDRC targeted universities that serve OLMCs
and offer masters’ and doctoral programs 
related to the Centre’s mandate, particularly 
the Université de Moncton and the University of
Ottawa. It also continued to look for contact
opportunities with other post-secondary 
institutions.

IDRC continued to distribute its annual report 
to groups and universities to inform them about
the Centre’s activities and programs, as well as
its interest in OLMCs.

Coordination and Liaison
In 2007-08, IDRC maintained links with other
federal departments and agencies by attending
meetings and participating in an informal 

International Development Research Centre 

Mandate

The International Development Research
Centre (IDRC), a Canadian Crown corporation,
supports the efforts of researchers in develop-
ing countries to help them build sustainable,
equitable and prosperous societies. Through
the research it supports, IDRC helps its part-
ners in the developing world identify long-term,
practical solutions to their pressing develop-
ment problems. Projects use local materials
and strengthen resident human resources and
institutions. The Centre also maintains informa-
tion networks and forges links that allow
Canadians and their developing-world partners
to benefit equally from a global sharing of
knowledge. Led by the dedication and innova-
tive approach of the people of the South, IDRC
helps others help themselves.

MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08)
Minister of Foreign Affairs: Maxime Bernier
President: David Malone
Official Languages Champion: Chantal Schryer
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network of contacts. The Centre continued to
consult other federal agencies with which it
exchanges information on current practices in
official languages management. It continued to
work with other federal departments and agen-
cies in managing research projects.

Funding and Program Delivery 
IDRC maintained relations with its federal public
service partners and funded research projects
with five of them: the Canadian International
Development Agency, Foreign Affairs and
International Trade, Health Canada,
Environment Canada and Natural Resources
Canada. IDRC awarded seven grants to 
students from universities in OLMCs - two more

than in the previous year. Five activities
sponsored by OLMCs were taken over by

IDRC - also two more than in the previous year.

Accountability
IDRC continued to submit an annual report on
results and to request feedback from Canadian
Heritage. The report is provided to IDRC’s
Human Resources Management Committee 
and the Board of Governors to confirm their
commitments to the OLA and to OLMCs in 
particular. 

MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
Following a meeting between the Fédération des
communautés francophones et acadienne du
Canada and the Department of Justice in 2007-
08, the Department concluded that its research
division would assess the feasibility of exploring
the official-languages issue, with a focus on 
official-language minority communities (OLMCs).

Consultation
Representatives from the Department and the
Quebec Community Groups Network (QCGN) met
on several occasions in 2007-08 to establish new
ways to work together. The Department also
organized a meeting between the QCGN and

Éducaloi, which helped establish a project 
targeting Anglophone youths in Quebec.

Justice Canada
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08) 
Minister of Justice and Attorney General of Canada: Robert Douglas Nicholson
Deputy Minister: John H. Sims
Official Languages Champion: Yves Côté

Mandate

The Department of Justice ensures that
Canada’s justice system is as fair, accessible
and efficient as possible. The Department of
Justice serves Canadians indirectly by acting
as the government’s law firm rather than taking
care of citizens’ personal or individual business
directly. The Department’s responsibilities
reflect the double role of the Minister of
Justice, who is also the Attorney General of
Canada.
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Communications
The Department funded projects by OLMC 
organizations that use community media. Notable
among these was the Careers in Justice project,
which presents television vignettes to inform
young Canadians about civic responsibility 
and the various justice-related careers available 
in French.

Coordination and Liaison
The Department coordinates the meetings of 
the Working Group for stakeholders working 
in the field of justice and security, who are 
responsible for implementing Part VII of the
Official Languages Act.

Funding and Program Delivery
The Access to Justice in Both Official Languages
Support Fund approved funding for 28 projects,
worth nearly $2.9 million. The Child-centred
Family Justice Fund received additional funding
($250,000) for projects supporting family justice
initiatives that meet the needs of OLMCs. Those
responsible for the Youth Justice Fund held dis-
cussions with several OLMC organizations, some
of which submitted project proposals that the
Department funded.

Accountability 
The summative evaluation of the Access to
Justice in Both Official Languages Support 
Fund mentions the programs’ positive results. The
report is available on the Department’s Web site. 

MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
In 2007-08, Statistics Canada communicated
with all its employees to raise awareness of the
needs of official-language minority communities
(OLMCs) and to invite employees to help
Statistics Canada accomplish the objectives in
its action plan. The Committee on Statistical
Information Concerning Official Language
Minorities, composed of representatives of the
key divisions that develop surveys of particular
interest to OLMCs, promotes 
partnerships between Statistics Canada’s
Demography and Demolinguistics Studies 

divisions and other units able to help implement
Section 41 of the Official Languages Act. In this
way, the Committee played an important role in

Statistics Canada
MINISTER AND SENIOR OFFICIALS RESPONSIBLE (2007-08)
Minister of Industry: Jim Prentice
Chief Statistician: Munir A. Sheikh
Official Languages Champion: Paul Johanis

Mandate

Under the Statistics Act, Statistics Canada 
collects, compiles, analyzes and publishes 
statistical information relating to the economic,
social and general conditions of the country
and its citizens. Other federal legislation also
requires Statistics Canada to produce data for
a wide variety of purposes.
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making staff aware of 
OLMC needs.

At the instigation of Statistics Canada, the 
interdepartmental Coordinating Committee 
on Official Languages Research, chaired 
by the Canadian Heritage Official Languages
Secretariat, organized the national Symposium
on Official Languages Research Issues. This
event fostered dialogue on the link between
research and the development of official-
languages programs and policies. The
Symposium helped the managers of key 
divisions of Statistics Canada better understand
the needs and issues of OLMCs.

Consultation
In addition to its participation in numerous con-
sultation activities, Statistics Canada continued
to consolidate and improve its consultation and
liaison program with OLMC representatives.
This helped Statistics Canada to identify those
communities’ needs for data and popularization
of research and analysis results, and it provided
opportunities to discuss census planning and
products. Statistics Canada also increased its
efforts to implement Section 41 in the regions.

Communications
Statistics Canada published short articles on
subjects of interest to OLMCs in Canadian
Heritage’s Bulletin 41-42. The results of the
2006 Census concerning language variables, as
well as the initial results of the post-censal
Survey on the Vitality of Official Language
Minorities (SVOLM), published in the Minorities
Speak Up report, were presented at various
times to community representatives. The
Department continued to deliver training work-
shops on the Portrait of Official Language
Communities in Canada CD-ROM.

Coordination and Liaison
In cooperation with other federal departments
and agencies, Statistics Canada identified new
data needs and found innovative ways to use
existing data to address OLMCs’ concerns. It
also identified research and analysis opportuni-
ties that address these communities’ needs.
Regarding the SVOLM, the Department met

with representatives of federal departments and
agencies to prepare an analysis report on the
initial survey results. Statistics Canada also 
presented various aspects of the progress on
the SVOLM to the Coordinating Committee 
on Official Languages Research.

Accountability
Statistics Canada distributed its achievements
report and action plan to OLMCs, the
Commissioner of Official Languages, the House
of Commons Standing Committee on Official
Languages, and the Senate Standing
Committee on Official Languages. These 
documents were also presented to the 
members of Statistics Canada’s Official
Languages Committee. Through the Committee
on Statistical Information Concerning Official
Language Minorities and the Official Languages
Committee, Statistics Canada improved the
mechanisms to evaluate its activities to accom-
plish its action plan objectives. 
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MAIN RESULTS ACHIEVED BY ACTIVITY

Awareness
During the 2007-2008 fiscal year, Treasury
Board Secretariat held thematic information
sessions for its program analysts on the most
recent version of the Guide to Preparing
Treasury Board Submissions. At these sessions
official-languages requirements were 
emphasized, including Part VII of the Official
Languages Act (OLA). This initiative is impor-
tant, because TBS program analysts advise
federal institutions on compliance with govern-
ment policies and statutes.

Consultation
TBS consulted official-language minority com-
munities (OLMCs) on the proposed new version
of the Policy on Transfer Payments, which 
regulates grants and contributions. This was 
to ensure that the policy would take those 
communities’ concerns into account.

Communications
TBS communicated with federal institutions
about the annual strategic review procedures
intended to improve management of
Government of Canada program expenditures,
reminding them of the importance of determin-
ing the effects of their decisions on OLMCs 
and of promoting official languages.

Coordination and Liaison
TBS updated the official-languages require-
ments in the Guide to Preparing Treasury Board
Submissions. In cooperation with the Canada
Public Service Agency, it informed federal 
institutions of these changes.

Accountability
TBS is reviewing the requirements under 
Part VII of the OLA concerning its functions 
and responsibilities as the federal government’s
central agency to determine other measures
that may be needed.
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Mandate

The Treasury Board Secretariat (TBS) provides
advice and support to Treasury Board ministers
in their role of ensuring value for money. It also
oversees the financial management functions 
in departments and agencies.
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Official Languages Accountability and Coordination Framework 
(extract relative to Part VII of the Official Languages Act)

Obligations of all federal institutions under
Part VII of the Official Languages Act
The Accountability Framework describes the
steps each federal institution must undertake in
its strategic planning and in the implementation
of its mandate towards official languages:

•  Make employees aware of the needs of
minority communities and of government
commitments, as outlined in Part VII of the
Official Languages Act (OLA);

•  Determine whether its policies and programs
have impacts on the promotion of linguistic
duality and official-language minority commu-
nity (OLMC) development, from the initial
stages of their inception through to 
the implementation process, including the
devolution of services;

•  Consult affected publics, if necessary, in par-
ticular the representatives of the OLMCs in
developing and implementing programs and
policies;

•  Be able to describe its approach and 
show that it has considered the needs
of the OLMC;

•  Once impacts have been identified, plan
the activities according to the coming year
and in the long term, present the expected
results, taking into account budget consider-
ations, and provide for results assessment
mechanisms.

All federal institutions must analyze the impact
of proposals contained in memoranda to
Cabinet on the linguistic rights of the general
public and of federal employees, as well as on

the promotion of French and English. They must
also, for all presentations to Treasury Board,
analyze all impacts relating to the development
of the OLMCs. They are required to consider
the impact of the various modes of service
delivery on official languages and consult 
the OLMCs when changes in service delivery
might affect the development of these commu-
nities. Finally, the purchase of media space or
time must include organs that serve the
Anglophone or Francophone minority in 
a community.

All federal institutions are subject to the accountability and coordination framework adopted in the
Government of Canada’s Action Plan for Official Languages.

Obligations of the institutions designated
by the Accountability Framework – 
implementation of Sections 41 and 42 
of the Official Languages Act
Thirty-two federal institutions designated under
the Accountability Framework are obligated to
develop an action plan for the implementation of
Section 41 (part VII) of the OLA. These plans are
prepared in consultation with the OLMC in order
to enable the federal institutions to take into
account the priorities of the communities in the
planning of activities while respecting the limita-
tions of their mandate. Each year, the
designated institutions are required to submit to
the Department of Canadian Heritage their
action plans as well as a report on the results of
their activities. These reports on the implemen-
tation of Section 41 of the OLA are included in
the Annual Report on Official Languages tabled
in Parliament each year.
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Responsible for the Network of National Coordinators Marjolaine Guillemette 819-994-3509
marjolaine.guillemette@pch.gc.ca

Designated Department/Agency Name Coordinates
Agriculture and Agri-Food Canada Linda Garand 613-759-6342

linda.garand@agr.gc.ca
Atlantic Canada Opportunities Agency Ghislaine Savoie 506-851-7953

ghislaine.savoie@acoa-apeca.gc.ca
Business Development Bank of Canada Sarah Cavanagh 514-496-4210

sarah.cavanagh@bdc.ca
Canada Council for the Arts Alexis Andrew 613-566-4414 # 4223

alexis.andrew@conseildesarts.ca
Canada Economic Development for Quebec Regions Carol-Lyne Cloutier 514-496-0945

carol-lyne.cloutier@dec-ced.gc.ca
Canada Post Corporation Robert Gauthier 613-734-8596

roberta.gauthier@postescanada.ca
Canada School of Public Service Anne Hardy 819-996-8421

anne.hardy@csps-efpc.gc.ca
Canadian Broadcasting Corporation Diane Laflamme 514-597-4749

diane.laflamme@radio-canada.ca
Canadian Heritage Pierrette Jutras 819-953-0966

pierrette.jutras@pch.gc.ca
Canadian International Development Agency Catherine Beach 819-997-0568

catherine.beach@acdi-cida.gc.ca
Canadian Radio-television and Telecommunications Commission Annie Laflamme 819-994-1752

annie.laflamme@crtc.gc.ca
Canadian Tourism Commission Jennifer Begg 604-638-8327

begg.jennifer@ctc-cct.ca
Citizenship and Immigration Canada Christiane Desautels 613-957-5932

christiane.desautels@cic.gc.ca
Foreign Affairs and International Trade Canada Ghislain Dubeau 613-947-7922

ghislain.dubeau@international.gc.ca
Health Canada Roger Farley 613-954-7467

roger_farley@hc-sc.gc.ca
Human Resources and Social Development Canada Bobby Matheson 819-994-2098

bobby.matheson@hrsdc-rhdsc.gc.ca
Industry Canada David Gollob 613-991-0036

David.Gollob@ic.gc.ca
International Development Research Centre Jennifer Potter 613-696-2426

jpotter@idrc.ca
Justice Canada Lise C. Sarault 613-952-1096

lise.sarault@justice.gc.ca
National Arts Centre Anne Tanguay 613-947-7000 # 546

atanguay@nac-cna.ca
National Capital Commission Stéphanie Rochon 613-239-5724

srochon@ncc-ccn.ca
National Film Board of Canada Elena Villegas 514-283-3769

e.villegas@nfb.ca
Parks Canada Lynn Decarie 819-953-5050

lynn.decarie@pc.gc.ca
Public Health Agency of Canada Marc Desroches 613-960-0460

marc_desroches@phac-aspc.gc.ca
Public Works and Government Services Canada Julie Paquette 819-934-0238

julie.paquette@tpsgc.gc.ca
Social Sciences and Humanities Research Council of Canada Erin Skrapek 613-994-5326

erin.skrapek@sshrc.ca
Statistics Canada Réjean Lachapelle 613-951-3763

rejean.lachapelle@statcan.ca
Status of Women Canada Mary-Anne Veit 780-495-5020

Mary-Anne.Veit@swc-cfc.gc.ca
Telefilm Canada Liliane Lê 514-283-0838 #2234

LEL@telefilm.gc.ca
Treasury Board of Canada Secretariat Robert Lévis 613-996-9567

Robert.Levis@tbs-sct.gc.ca
Western Economic Diversification Canada Jean Laberge 604-666-1886 

jean.laberge@wd.gc.ca

National Coordinators Responsible for the Implementation
of Section 41 of the Official Languages Act


