
 
 

2009-2010 Report on 
Results 
Implementation of section 41  
of the Official Languages Act  
 
Department of Canadian Heritage 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
This publication is available in PDF and HTML formats 
on the Internet at http://www.pch.gc.ca/pgm/lo-ol/ci-ic/act-eng.cfm 
 
© Her Majesty the Queen in Right of Canada, 2010 
Catalogue No. CH11-1/2010E-PDF 
 

 
 

2009–2010 Report on Results – Implementation of section 41 at Canadian Heritage 
1 

 
 



TABLE OF CONTENTS 

INTRODUCTION.......................................................................................................................1 

Background .............................................................................................................. 1 

Content..................................................................................................................... 1 

Presentation ............................................................................................................. 2 

Distribution ............................................................................................................... 2 

GENERAL INFORMATION......................................................................................................3 

MAIN ACTIVITIES BY INTERVENTION CATEGORY............................................................4 

Awareness ............................................................................................................... 4 

Consultations ........................................................................................................... 4 

Communications ...................................................................................................... 5 

Coordination and Liaison ......................................................................................... 5 

Funding and Program Delivery ................................................................................ 6 

Accountability ........................................................................................................... 7 

DETAILED REPORT ON RESULTS .......................................................................................8 

Awareness ............................................................................................................... 8 

Consultations ......................................................................................................... 10 

Communications .................................................................................................... 13 

Coordination and Liaison ....................................................................................... 15 

Funding and Program Delivery .............................................................................. 20 

Accountability ......................................................................................................... 29 



 

INTRODUCTION 

Background  

Section 41 of Part VII of the Official Languages Act (OLA) requires all federal 
institutions to take positive measures to enhance the vitality of Anglophone and 
Francophone minorities and to foster the full recognition and use of both English 
and French in Canadian society. Section 42 mandates the Department of 
Canadian Heritage (PCH) to promote and encourage a coordinated approach to 
implementing this commitment.  

In 1994, the government’s commitment was strengthened through the 
development of an accountability framework for implementing sections 41 and 
42 of the OLA. This framework defines a series of measures, specifically the 
development of action plans and annual reports on results for the 
implementation of section 41 by some 30 designated federal institutions, 
including PCH. 

In 2003, this commitment was enhanced by the release of the Government of 
Canada’s Action Plan for Official Languages. In 2005, the OLA was amended to 
include the obligation of federal institutions to take “positive measures” to 
implement the government’s commitment, to authorize the Governor in Council 
to make regulations prescribing the manner in which federal institutions’ duties 
are to be carried out, and to provide for the right of recourse before the courts 
with respect to Part VII.  

In 2008, the Minister of Canadian Heritage and Official Languages announced 
the Roadmap for Canada’s Linguistic Duality 2008–2013: Acting for the Future 
(Roadmap), which illustrates the Government of Canada’s strategy for achieving 
linguistic duality and supporting the development of official-language minority 
communities (OLMCs). 

Content 

The Department’s Report on Results (Report) provides an overview of achieved 
results for the year 2009-2010 from all PCH programs at the national and the 
regional levels. 

 
 

2009–2010 Report on Results – Implementation of section 41 at Canadian Heritage 
1 



 

Presentation  

PCH’s activities are organized into six main action categories, more accurately 
reflecting progress made with respect to the development of OLMCs and the 
promotion of the two official languages within Canadian society. The expected 
results for each category are as follows:  

Awareness – Creation of lasting changes on federal institution organizational 
culture; employees and management are aware of and understand their 
responsibilities regarding section 41 of the OLA and OLMCs. 

Consultations – Creation of lasting relationships between the federal 
institution and OLMCs; the federal institution and OLMCs understand each 
other’s needs and mandates. 

Communications – OLMC culture reflects an up-to-date understanding of the 
federal institution’s mandate; OLMCs receive up-to-date and relevant 
information about the federal institution’s programs and services. 

Coordination and Liaison – Co-operation with multiple partners to enhance 
OLMC development and vitality, and to share best practices. 

Funding and Program Delivery – OLMCs are part of the federal institution’s 
regular clientele and have adequate access to its programs and services; 
OLMC needs (for example, geographic dispersion, development 
opportunities) are taken into account. 

Accountability – Full integration of section 41 of the OLA and the OLMC 
perspective into the federal institution’s policies, programs and services;  
the reporting structure, internal evaluations and policy reviews determine 
how to better integrate the OLMC perspective. 

Distribution 

The Report is distributed to OLMCs, to the Senate and the House of Commons 
sub-committees on official languages and to the Commissioner of Official 
Languages and is placed on the Department’s website. 
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GENERAL INFORMATION 

Federal institution: Department of Canadian Heritage 
Address: 15 Eddy Street  
 Gatineau, Quebec  
 K1A 0M5 
Website: www.pch.gc.ca  
 
Ministers and Senior Public Servants: 

Minister of Canadian Heritage and Official Languages: James Moore 
Deputy Minister: Judith A. LaRocque 
Official Languages Champion: Nicole Bourget 
Official Languages Co-champion: Patricia Neri 

 
Mandate: 
Canadian Heritage is responsible for national policies and programs that 
promote Canadian content, foster cultural participation, active citizenship and 
participation in Canada’s civic life, and strengthen connections among 
Canadians. 

National Coordinator Responsible for the Implementation of section 41: 
Pierrette Jutras, Manager 
819-953-0966 
pierrette.jutras@pch.gc.ca  

 
Assistant National Coordinator: 
 Ghita-Marie Melody, Senior Analyst 
 819-997-7590 
 ghita-marie.melody@pch.gc.ca  
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MAIN ACTIVITIES BY INTERVENTION CATEGORY  

Awareness 

PCH has provided advice and developed tools to guide employees in the 
implementation of section 41 of the OLA when developing and implementing 
programs and policies. PCH has also insured that its Treasury Board submissions 
and Memoranda to Cabinet met the requirements of the OLA. PCH piloted a 
language proficiency retention project by encouraging employees to take part in 
second language practicum within OLMC organizations. The Department also 
offered training sessions to employees on the new transfer payment policy and 
directive and their impact on official languages requirements. As a result,  
most funding agreements include linguistic clauses adapted to program objectives 
and targeted clients. 

Consultations 

PCH utilized consultation mechanisms to strategically align its efforts to best 
promote English and French and to support OLMC development. For example, 
Sport Canada commissioned a survey of elite athletes in a minority situation to 
measure their level of satisfaction with services offered in their official language by 
funded organisations, such as the National Sport Organisations, the Multisport 
Service Organizations and the Canadian Sport Centres. On the other hand,  
OLMC heritage organizations provided feedback on the criteria and delivery of the 
Museums Assistance Program. 

 

Through a communications strategy, PCH strongly encouraged OLMCs to 
participate in the 2009 Copyright consultations. Moreover, several meetings 
were held with key stakeholders to discuss departmental support for 
book publishing. 

 

In 2009, OLMC representatives were invited to two national coordinators’ 
meetings. The Quebec Community Groups Network, l’Assemblée de la 
Francophonie de l’Ontario and the Fédération des communautés francophones 
et acadienne du Canada shared their priorities and helped identify opportunities 
for future government and OLMC collaboration. 

 
 

2009–2010 Report on Results – Implementation of section 41 at Canadian Heritage 
4 



Communications 

Bulletin 41-42 published a special issue commemorating the 40th anniversary of 
the OLA. It highlighted a wide range of government measures that served to 
implement Part VII of the OLA and also featured federal initiatives that aimed at 
integrating French language and culture in the 2010 Olympic and Paralympic 
Winter Games (2010 Winter Games). The Official Languages Secretariat (OLS) 
communicated progress on initiatives originating from the Roadmap on its 
interactive website. Moreover, the Department raised OLMC organizations’ 
awareness of opportunities provided by the Canada-France Agreement on 
Museum Cooperation and Exchanges. 

Coordination and Liaison 

The Department coordinated a concerted approach with 50 federal institutions 
as they worked to integrate section 41’s requirements into their program and 
policy development and implementation. It also coordinated a regional network 
of official languages departmental coordinators which assisted other federal 
colleagues in all regions of Canada. PCH organized interdepartmental meetings 
for some 80 section 41 national coordinators, analyzed and commented on 
action plans and report on results of some 30 designated federal institutions.  
In addition, PCH held intradepartmental meetings and information sessions on 
performance measurement. 

 

To better understand mutual needs, to promote best practices and positive 
measures, PCH in collaboration with federal, provincial and community leaders 
helped organize roundtable discussions and interdepartmental meetings which 
focused on the development of arts and culture in OLMCs. For example, one 
meeting addressed issues relating to the music industry in OLMCs. 

 

PCH coordinated the participation of the federal institutions in the 2010 Winter 
Games. Several meetings were held with the Vancouver Organizing Committee 
(VANOC) and with key stakeholders to maximize the participation of OLMCs and 
to increase the visibility of the French language and culture in all aspects of the 
Games. The 2010 Olympic and Paralympic Torch Relays also provided a unique 
opportunity to engage and unite all Canadians in a celebration of its culture and 
diversity. The Torch Relays visited communities in every province and territory 
and an estimated 1.5 million Canadians were reached by activities related to the 
relays. The Department also coordinated Canada’s participation in the cultural 
component of the 2009 Jeux de la Francophonie held in Lebanon. 
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Funding and Program Delivery 

PCH renewed its agreements for education and services in the minority 
language along with maintaining the cooperation with the community sector in 
each of the provinces and territories. Departmental programs were vehicles that 
enable Canadians to volunteer, to live, to work and to study in their second 
official language across Canada. Interactive websites, social networks and other 
communications tools were developed, in collaboration with key stakeholders,  
to engage and teach Canadians about their rights, about Canadian history and 
on how government works. In addition, investment was provided for the staging 
of festivals promoting OLMCs’ heritage; and at least two OLMC organizations  
(the Gatineau Valley Historical Society and the Pontiac Historical Museum) 
launched online products made possible by the Virtual Museum of Canada’s 
Investment Programs. 

 

Sport Canada in its program guidelines and funding agreements has outlined its 
expectations regarding languages of communication with carded athletes while 
the 2010 Olympic and Paralympic Winter Games Federal Secretariat  
(2010 Federal Secretariat) worked with key stakeholders to ensure that the 
French language and culture were represented during the 2010 Winter Games. 
An example of this was the Place de la Francophonie 2010, located on Granville 
Island, which provided an opportunity for visitors to discover the francophone 
culture and artistic wealth of Canada. 

 

With the funding from PCH, TV5 Quebec Canada launched a number of 
initiatives that enriched the programming offered to Francophones across the 
country and stimulated the growth of the audiovisual productions in OLMCs. 
Examples of these are: achievement of five specific projects to support the 
francophone producers outside Quebec; original production of a variety show on 
the 100th anniversary of Saint-Boniface and endorsement to the Festival Franco-
Ontarian in Ottawa, the Festival d’été francophone de Vancouver, the Festival 
international du cinéma francophone en Acadie and Franco-fête in Toronto. 

 

Furthermore PCH supported research on the vitality of OLMCs, such as a study 
entitled Vitality of Francophone Communities in the Territories: Updates, Issues 
and Perspectives. This study further identified factors that help or hinder the 
linguistic vitality of Francophones in the territories and also indicated courses of 
action that could guide federal and territorial institutions and community 
organizations to support this vitality. 

 

In 2009, Caraquet (New Brunswick) was named Cultural Capital of Canada.  
It was the second nomination for Caraquet under the Cultural Capitals of Canada 
program. It also received the title in 2003, the year of the program’s inception. 
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Accountability 

Summative evaluations of the Official Languages Support Programs (OLSP) and 
of the Museums Assistance Program were carried out to assure that OLMC 
perspectives and needs are taken into consideration and that section 41 
requirements of the OLA are fully implemented into funding evaluations. 
Furthermore, in order to set references and targets for OLMC services,  
the Department’s Canadian Conservation Institute developed performance 
measurement and data collection tools and integrated them into its information 
management system. 

 

The OLS has implemented the Horizontal Results-based Management and 
Accountability Framework to ensure proper governance and to maintain 
constructive dialogue with stakeholders. To further support this framework, a 
governance structure was developed to clearly identify the roles and 
responsibilities of the Roadmap federal partners, to generate informed decisions 
and to develop reporting mechanisms to ensure that the results are achieved. 
 
 



DETAILED REPORT ON RESULTS 

Awareness (In-house activities)  

[Training, information, orientation, awareness, communication and other activities carried out in-house in order to educate 
employees and/or senior managers of the federal institution about linguistic duality and the priorities of OLMCs.] 

Expected Result 

Creation of lasting changes in federal institution organizational culture; employees and management are aware of and understand 
their responsibilities regarding section 41 of the OLA and OLMCs. 

Recurring Activities  

 Coordination and participation in intradepartmental meetings to maintain employee awareness of section 41 of the 
OLA requirements. 

 Continuous support to branches to integrate official languages into their activities, programs and policies. 
 Continuation of the activities undertaken by the departmental Working Group on Official Languages. 
 Promotion of the use of the Departmental intranet site to assist employees in the implementation of official 

languages requirements. 
 Annual celebration of Les Rendez-vous de la Francophonie and of Linguistic Duality Day at headquarters and in the regions. 
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Awareness (In-house activities)  

Special activities carried out to achieve the expected 
result 

Outputs 

Awareness tour within the Department. 
 

The Centre of Expertise, in collaboration with the OLSP Branch, 
delivered: 
 training for PCH program officers on integration of the official 

languages lens into their program management; and 
 a handbook entitled Implementing the policy and directive on 

transfer payments (2008) at PCH : A guide to establish Official 
Languages requirements. 

Completion of a second language practicum with the 
Regional Association of West Quebecers and organized in 
collaboration with the OLMC and the OLSP. 
 

 Four-week opportunity for a PCH employee to enhance 
communication proficiency in their second language. 

 Production of communication tools for this Association. 

 
 

Measurement of expected result for AWARENESS activities 

 Better understanding by Departmental employees of their role in implementing section 41 of the OLA requirements. 
 Greater awareness of the challenges and issues faced by Anglophones in the Outaouais region. 
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Consultations (Sharing of ideas and information with OLMCs)  

[Activities (for example, committees, discussions and meetings) through which the federal institution consults the OLMCs 
and interacts with them to identify their needs and priorities or to understand potential impacts on their development; 
activities (for example, round tables and working groups) to explore possibilities for cooperation within the existing mandate 
of the federal institution or as part of developing a new program or new policy; participation in consultations with OLMCs 
coordinated by other government bodies; consultation of OLMCs by regional offices to determine their concerns and needs.] 

Expected Result 
Creation of lasting relationships between the federal institution and OLMCs; federal institution and OLMCs understand each 
other’s needs and mandates. 

 

Recurring Activities 

 Creation of consultation mechanisms to address issues of importance to OLMCs such as roundtable discussions stemming 
from the Agreement for the Development of Francophone Arts and Culture in Canada. 

 Maintaining horizontal linkages with other federal institutions, provincial, territorial, and municipal governments to leverage 
common initiatives to support the development of OLMCs. 

 Participation in the annual general meetings of community organizations as well as regular consultation with OLMCs to 
understand their challenges and priorities, and to explore mechanisms of collaboration with different levels of government and 
community stakeholders. 

 Direct collaboration, between the 2010 Federal Secretariat and VANOC on official languages issues related to the organization 
and staging of the 2010 Winter Games held in Vancouver. 
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Consultations (Sharing of ideas and information with OLMCs)  

Special activities carried out to achieve the expected 
result 

Outputs 

2009 Copyright consultations. 
 

 Letters sent to several OLMC representatives emphasizing  
the importance of their participation, either in person or via 
online submissions. 

 

Meetings with OLMC representatives, including the 
Regroupement des éditeurs canadiens-français and the 
Fédération culturelle canadienne-française (FCCF) regarding 
the Department’s support for book publishers in official-
language minority situation. 
 

 Two information sessions held with associations. 

Information exchanges with several OLMC stakeholders 
involved in media arts, including the Alliance des producteurs 
francophones du Canada, the Front des réalisateurs 
indépendants du Canada and the FCCF. 

 Annual meeting of the Groupe de travail sur les arts 
médiatiques held in April 2010. 

A peer assessment committee established to evaluate 
project proposals for interactive cultural content. 

 OLMCs represented in decision-making process. 

Meeting between the FCCF and PCH cultural programs’ 
representatives. 

 Meeting held on February 16, 2010. 

Survey conducted by Sport Canada to evaluate services to 
high-performance athletes in linguistic minority communities. 

 The survey 2009 Status of the High Performance Athlete 
measured carded athletes’ satisfaction with the services 
provided by National Sports Organizations, Multisport Service 
Organizations and Canadian Sport Centres. 
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Consultations (Sharing of ideas and information with OLMCs)  

Special activities carried out to achieve the expected 
result 

Outputs 

Informal meetings and consultations organized by the Official 
Languages Secretariat (OLS) between OLMCs and partners 
in the Roadmap. 

 Development of a consultation strategy. 
 Establishment and analysis of a schedule of events to ensure 

dialogue with Roadmap partners. 
 One meeting a year with community representatives. 

 
 

Measurement of expected result for CONSULTATION activities 

 The 2009 Copyright consultations provided an opportunity for OLMCs to share their views and concerns related to copyright 
in Canada.  

 The FCCF and PCH representatives discussed the needs and priorities of the Francophone cultural community and the 
operation of certain departmental programs. 

 As part of the process of implementing the Roadmap, the opinions and needs of communities are taken into account by the 
OLS and federal partners. 

 Representation and participation of the Francophone community in key events of the 2010 Winter Games as a result of 
departmental encouragement of dialogues between VANOC and OLMC organizations. An example was the Cultural Olympiad 

which showcased Canadian and international arts and popular culture. 
 According to the Canadian carded athletes (Anglophone and Francophone) who responded to the Sport Canada survey: 

o 80 percent of Anglophone athletes and 83 percent of Francophone athletes said they are satisfied with training services 
in their preferred language. 

o 79 percent of Anglophone athletes and 76 percent of Francophone athletes said they are satisfied with information 
pertaining to their national team.  

o 73 percent of Anglophone athletes and 81 percent of Francophone athletes said they are satisfied with sports medicine 
services. 

o 67 percent of Anglophone athletes and 70 percent of Francophone athletes said they are satisfied with sports 
science services. 
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Communications (Transmission of information to OLMCs) 

[External communications activities to inform OLMCs about the activities, programs and policies of the federal institution 
and to promote the bilingual character of Canada; inclusion of OLMCs in all information and distribution lists; use of the 
federal institution’s website to communicate with OLMCs.] 

Expected Result 

OLMC culture reflects a broad understanding of the federal institution’s mandate; OLMCs receive up-to-date and relevant 
information about the federal institution’s programs and services. 

Recurring Activities  

 Departmental website provides OLMCs with current information on its programs, services and policies. 
 Distribution of publications such as the Bulletin 41-42 highlighting the federal government’s support to OLMCs and promotion 

of Canada’s linguistic duality; the Annual Report on Official Languages detailing the numerous activities of the OLSP and of 
the 30 designated federal institutions and the Report on Results providing an overview of the department’s implementation of 
section 41 of the OLA. 

 Incorporation of a number of OLMC museums in the Canadian Heritage Information Network enables them to preserve, 
enhance and share their heritage while providing Canadians with access to a growing selection of virtual exhibits and other 
online museum content. 

 Participation of OLMCs in programs and outreach initiatives that strengthen Canadian identity and pride, both nationally and 
internationally by actively recruiting OLMC artists to perform in national celebrations and local festivities. 
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Communications (Transmission of information to OLMCs) 

Special activities carried out to achieve the expected 
result 

Outputs 

Online services provided by the Canadian Conservation 
Institute (CCI) enabling OLMCs to self-identify and register 
as CCI clients.  

 Ten percent of client accounts created in 2009-2010 originated 
from OLMCs, a two per cent increase from last year. 

Celebration of the 2010 Rendez-vous de la Francophonie in 
Alberta and British Columbia. 

 Active participation in the organizing committees for 
The 2010 Rendez-vous de la Francophonie celebrations in 
Alberta and British Columbia. 

 Public events and cultural activities involving community 
organizations and federal institutions held in French in 
Calgary, Edmonton and Vancouver. 

Updating of the OLS website. This includes the its mandate, 
activities, initiatives, and communicates news releases as 
well as information on the 2003-2008 Action Plan for Official 
Languages and the Roadmap. 

 Website updated regularly. 
 Email address and hyperlinks added. 

 

Measurement of expected results for COMMUNICATIONS activities 

 The Francophone community and the general public have a better understanding of how the Government of Canada supports 
the development of OLMCs. 

 Higher profile for the Roadmap through improvements to the OLS website. Canadians are able to contact the OLS through an 
email address. 
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Coordination and Liaison (Internal coordination and liaison with other government institutions)  

[Coordination activities (research, studies, meetings, etc.) carried out by the federal institution itself along with other federal 
institutions or other orders of government; participation in activities organized by other federal institutions, other orders of 
government, etc.; participation of official languages champions, national and regional coordinators, and others in various 
government forums.] 

Expected Result 
Co-operation with multiple partners to enhance OLMC development and vitality and to share best practices. 

Recurring Activities 

 Ongoing support and advice provided to some 50 federal institutions to integrate section 41 requirements into their Cabinet 
documents, their programs and policies. 

 Organization of four annual meetings of the Network of National Coordinators bringing together some 50 federal institutions to 
share best practices on the implementation of section 41 of the OLA. 

 Active involvement in the Council of the Network of Official Languages Champions. 
 Maintenance of a regional network of departmental coordinators mandated to assist federal employees responsible for 

interdepartmental coordination in all regions of Canada. 
 Horizontal linkages maintained with other federal institutions and provincial, territorial, and municipal governments to leverage 

common initiatives for the development of OLMCs. 
 Coordination of the Government of Canada’s official languages activities as outlined in the Roadmap. Encouraging Canadians 

to collectively build linguistic duality and to support the development of OLMCs in the five priority sectors: arts and culture, 
health, justice, immigration and economic development. 

 Chair of the Committee of Assistant Deputy Ministers on Official Languages and of related sub-committees. These consultation 
mechanisms provide opportunities to dialogue on OLMCs needs and issues. 

 Regular contacts between regional offices and the Francophone Secretariats of the various provinces and territories. 
 Participation in official languages subcommittees of federal councils to raise awareness about section 41 of the OLA among 

federal institutions at a regional level. 
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Coordination and Liaison (Internal coordination and liaison with other government institutions)  

Special activities carried out to achieve the expected 
result 

Outputs 

Tripartite (federal, provincial and community) consultation 
through the Official Languages Leaders Committee of the 
Saskatchewan Federal Council. 

 Dialogue between Francophone community organizations in 
Saskatchewan and federal and provincial institutions in the 
province at the government/community fair on May 8, 2009. 

 

Organization of numerous interdepartmental meetings by the 
OLS to coordinate the activities of the federal government’s 
Official Languages Programs, more specifically to explore 
issues related to the needs of OLMCs. 

 Several meetings of the following working groups: 
o Committee of Assistant Deputy Ministers on Official 

Languages (CADMOL) 
o CADMOL support committees 

 Update of the Official Languages Accountability and 
Coordination Framework approved by the CADMOL. 

Implementation by the OLS of the governance structure for 
the Horizontal Results-based Management and 
Accountability Framework in the Roadmap. 

 Performance measurement strategy updated annually. 
 Development of a table on the Roadmap’s horizontal initiative 

in PCH’s Departmental Performance Report. 

Participation by the OLS in the Intergovernmental Network of 
the Canadian Francophonie. 

 Three or four meetings held a year. 
 Participation by the OLS in all intradepartmental and 

intergovernmental activities involved in the organizing and the 
follow-up to the annual meeting of the Ministerial Conference 
on the Canadian Francophonie held in Vancouver in 2009. 
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Coordination and Liaison (Internal coordination and liaison with other government institutions)  

Special activities carried out to achieve the expected 
result 

Outputs 

Organization of a film festival celebrating the French 
language and highlighting the role of PCH within the 
international Francophonie in cooperation with the Embassy 
of France in Canada and with PCH regional offices.  

 The 7th annual DiverCiné event was attended by over 
1300 Francophone and Francophile film buffs from the 
National Capital Region in April 2009.  

 The opening night was attended by 250 viewers,  
including members of the diplomatic corps and the 
Francophone community. 

 Partnerships were created with the Embassy of France in 
Canada, Alliance Française, Radio-Canada (radio and 
television), TV5 Québec Canada and Ottawa’s 
ByTowne Cinema. 

 Seven films from Egypt, Morocco, Lebanon, Mali, Poland, 
France and Canada. 

Participation of OLMCs in Canada Day celebrations.  Artists from OLMCs performed at the Canada Day Noon Show. 

Collaboration among key stakeholders in the Acadian and 
Francophone community in Prince Edward Island and 
stakeholders involved in organizing the Canada Games in 
order to promote programming that showcases the 
Francophone minority community.  

 Cultural programming delivered by the Acadian and 
Francophone community in Prince Edward Island in five of the 
six regions during the 2009 Canada Games. 

Coordination and organization of the cultural component of 
the 2009 Jeux de la Francophonie in Lebanon. 

 Team Canada representation in each of the seven cultural 
disciplines presented at the Jeux de la Francophonie: song, 
storytelling, creative dance, literature (new), painting, 
photography and sculpture.  
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Coordination and Liaison (Internal coordination and liaison with other government institutions)  

Special activities carried out to achieve the expected 
result 

Outputs 

Support from the 2010 Federal Secretariat to  
Mr. Jacques Gauthier, the Prime Minister of Canada’s 
personal envoy on official languages at the 2010 
Winter Games.  

 Meeting with the provinces and territories and with senior 
officials from certain federal institutions involved in 
coordinating health, safety and service offerings to the 
travelling public. 

 

Development and distribution by the 2010 Federal 
Secretariat of a questionnaire for federal institutions and 
airport authorities designed to evaluate their ability to serve 
the public in both official languages. 
 

 Report on the readiness and ability of federal institutions  
and airport authorities to greet visitors and athletes in both 
official languages. 

Establishment of official languages as a standing agenda 
item for meetings of committees involved in organizing the 
2010 Winter Games. 

 Several meetings of the following committees: 
o Essential Federal Services Committees 
o Representative Working Group 
o Deputy Ministers and Heads of Agency Coordination 

Committee for the 2010 Winter Games 

Participation by the 2010 Federal Secretariat in numerous 
follow-up meetings with multiple stakeholders. 

 Meetings with VANOC, The Canadian Foundation for Cross-
Cultural Dialogue and the Fédération des francophones de la 
Colombie-Britannique to ensure that VANOC met its linguistic 
obligations and that Francophone communities were 
represented at cultural events and in pavilions. 
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Coordination and Liaison (Internal coordination and liaison with other government institutions)  

Measurement of expected results for COORDINATION AND LIAISON activities 

 The cultural team won three medals and a special mention in the 2009 Jeux de la Francophonie in Lebanon. 
 Development of a community of practice and strong synergy among branches and sharing of expertise to increase support 

for OLMCs. 
 Better understanding among community organizations and government departments. 
 Partners in the Roadmap have a better understanding of their official languages roles and responsibilities. 
 The Government of Canada’s official languages activities encourage all Canadians to participate in linguistic duality and 

support for OLMCs in the five priority areas: arts and culture, health, justice, immigration and economic development. 
 Canada Day celebrations provide an opportunity to showcase OLMCs’ culture and language. 
 A loyal audience for the annual DiverCiné film festival is a sign of growing interest in that type of event among Francophones, 

Francophiles and Anglophones alike. 
 Promotion of the Acadian and Francophone community and increased visibility of official languages at the Canada Games. 
 Various meetings provided an opportunity to promote linguistic duality, take stock of the inclusion of French and Francophone 

culture at cultural events and in pavilions and to ensure that VANOC met its linguistic obligations. 
 Strengthening of bilingualism within institutions in Canada and abroad. 
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Funding and Program Delivery 

[Implementation of the federal institution’s programs and delivery of its services; funding, alone or in co-operation with other 
federal institutions, of OLMC projects; inclusion of the needs of OLMCs in the delivery of the federal institution’s programs 
and services.]  

Expected Result 

OLMCs are part of the federal institution’s regular clientele and have adequate access to its programs and services; OLMC needs 
(for example, geographic dispersion and development opportunities) are taken into account.  

Recurring Activities 

 Funding agreements with the provinces and territories to support the maintenance and development of minority-language 
education systems, to ensure quality second-language instruction for majority-language students, and to support the delivery 
of minority-language services. 

 Financial support for the activities of non-governmental organizations working to represent and develop OLMCs, to showcase 
official languages and to bring Francophones and Anglophones closer together. 

 Support for the efforts of volunteer organizations wishing to reflect Canada’s bilingual character and to offer their services in 
both official languages. 

 Participation by the Policy Research Group in research on the vitality of OLMCs in Canada conducted by a team made up of 
Canadian and foreign university researchers. 

 Funding for programs (for example, Exchanges Canada, Katimavik and Canadian Studies programs) supporting community 
engagement and youth participation, allowing Canadians to learn more about Canada and its cultural and linguistic diversity. 

 Support for the recruitment of Anglophone and Francophone youth for summer jobs and internships in heritage institutions 
located in OLMCs throughout the country (Young Canada Works (YCW)). 

 Funding for the design, production and circulation of travelling exhibits (Access to Heritage component of the Museums 
Assistance Program). The products presented to the public were developed in both official languages. 

 Involvement of regional program officers, from the Museums Assistance Program, in ongoing discussions and consultations 
with OLMC heritage organizations to obtain feedback on the program’s criteria and delivery. 

 Support for OLMCs from the Virtual Museum of Canada’s Investment Programs for Museums and from the Canadian Heritage 
Information Network’s professional development initiatives to preserve, enhance and share their heritage. 

 Financial support for the creation and publication of a variety of cultural digital content in both official languages, including the 
provision of financial support for projects originating in OLMCs. 
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Funding and Program Delivery 

 Ensuring that OLMC needs and priorities are reflected and taken into account in the delivery of regional programs. 
 Support to the English-speaking community of Quebec for strategic initiatives that reflect community-driven planning 

and research.  
 Funding to projects through the Human Rights Program enable OLMCs to receive information on their rights in their 

official languages. 
 Support to heritage institutions for projects that showcase OLMCs (Museums Assistance Program and the heritage component 

of the Canadian Arts and Heritage Consolidation Program). 
 OLMC heritage institutions were offered opportunities to increase their awareness of the Canada-France Agreement on 

Museum Cooperation and Exchanges. 
 Through grants and contributions, PCH arts programs provide funding to applicant OLMC organizations for infrastructure 

projects, arts presentation events, activities, arts series and to assist arts organizations to strengthen their financial and 
organizational capacities. 

 In the Cultural Capitals of Canada program of the Canada Cultural Investment Fund, an important element of the evaluation 
criteria for candidate communities’ applications is the inclusion of OLMC artists. 

 Collaboration between the 2010 Federal Secretariat and VANOC to ensure that the linguistic obligations listed in the 
multipartite agreement for the 2010 Winter Games were met. The 2010 Federal Secretariat worked with VANOC daily to 
support it in meeting its objective of staging bilingual Games (translation, interpretation, signage, cultural events, recruitment of 
bilingual volunteers, etc.). The 2010 Federal Secretariat also provided additional financial support to VANOC for French 
translation and interpretation (done by the Translation Bureau) and for permanent bilingual signage.  

 Ongoing inclusion, by Sport Canada, of official-languages provisions in its contribution agreements and in its multipartite 
agreements as they relate to hosting of international and single sport events, the Canada Games and major international 
multisport events. Under these provisions, host organizations must actively recruit OLMC members and ensure their 
participation in the preparation and holding of the Games. 
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Funding and Program Delivery 

Special activities carried out to achieve the expected 
result 

Outputs 

Collaboration between PCH and the Commissioner of  
Official Languages for the study on the Vitality of 
Francophone Communities in the Territories: Updates, 
Issues and Perspectives. 

 Qualitative and quantitative approach to data collection. 
 Factors that promote or hinder the linguistic vitality of 

Francophones in the territories. 
 Identification of potential actions for guiding territorial and 

federal institutions and community organizations to support 
this vitality. 

Launch of the Language Rights Support Program (LRSP), 
Cultural Development Fund initiatives and YCW. 

 Management of the LRSP by the University of Ottawa. 
 Membership of the Committee of Experts announced. 
 Official launch of the LRSP on December 23, 2009. 
 Approximately 150 projects supported by YCW (community 

living and linguistic duality). 
 79 initiatives received annual or multi-year support from the 

Fund, which was rolled out on March 20, 2009. 

Funding for youth programs involving official languages.  About 7910 youth had the opportunity, through the Exchanges 
Canada Program to practice their second official language: 
approximately 3600 youth participated in reciprocal bilingual 
exchanges; about 3690 youth participated in forums involving 
an official language element. 

 About 620 students lived and worked in their second official 
language for a period of six weeks through the Summer Work 
Student Exchange program.  

 About 700 of approximately 13,000 participants in the 
Exchanges Canada Program belonged to OLMCs. 

 Approximately 1250 young Canadians were in contact with 
youth speaking the other official language through the 
Katimavik Program. 

 23 of the 124 communities where Katimavik projects took place 
were OLMCs. 
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Funding and Program Delivery 

Special activities carried out to achieve the expected 
result 

Outputs 

Support for interactive learning tools and survey giving 
special consideration to OLMCs and learners of a 
second language. 

 How Canadians Govern Themselves publication available in 
an online interactive format for English/French second 
language learners, a joint initiative of the Canadian Studies 
Program and the Library of Parliament. 

 The following surveys were conducted by the Association of 
Canadian Studies with support from the Canadian Studies 
Program:  

o Contribution, Comprehension and Behaviour: How are 
Anglo-Quebecers viewed by Franco-Quebecers and the 
perceptions of Francophones and non-Francophones of 
this situation? 

o Official Languages in Canada: Perceived or 
Misperceived?  

o Francophonie and Cultural Consumption:  
Is the Official Languages Act the Precursor for 
Multiculturalism Policies? 

 

 
 

2009–2010 Report on Results – Implementation of section 41 at Canadian Heritage 
23 



 

Funding and Program Delivery 

Special activities carried out to achieve the expected 
result 

Outputs 

Support to heritage institutions for projects giving special 
consideration to OLMCs. 

 64 OLMC events, financed through the Building Communities 
through Arts and Heritage Program took place in 52 different 
communities. 

 Two OLMC organizations (the Gatineau Valley Historical 
Society and the Pontiac Historical Society) launched online 
products with support from the Virtual Museum of Canada’s 
Investment Programs for Museums. 

 The Canadian Heritage Information Network enabled the 
development of new online heritage content, including OLMC 
content, and promoted it through the Virtual Museum 
of Canada. 

 As a result of the amendments and the extension of the 
conditional grant agreement between the Department and the 
Trans Canada Trail, more opportunities were created for the 
OLMCs to be involved in the development of local trail 
segments and the use of both official languages onsite. 
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Funding and Program Delivery 

Special activities carried out to achieve the expected 
result 

Outputs 

Funding provided to human rights associations for the 
creation of bilingual documentation, etc. 

 Bilingual coloring book with teacher guide for teaching  
 pre-literate children (4-6 years old) about the United Nations 
Convention on the Rights of the Child. 

 Youth-friendly language pamphlet (French, English and Oji-
Cree) on the Optional Protocol to the Convention on the Rights 
of the Child on the involvement of children in armed conflict 
(available in hard copy or digitally). 

Caraquet (New Brunswick) designated as Cultural Capital 
of Canada. 

 Projects celebrating contemporary Acadian culture and 
showcase the community’s historical and artistic heritage. 

Support for the Société professionnelle des auteurs et 
compositeurs du Québec through the Creators’ Assistance 
Component of the Canada Music Fund to hold workshops for 
songwriters and composers working in minority situation. 

 Training workshops. 
 

Special measures included in the eligibility criteria for the 
Music Entrepreneur Component – Aid to Canadian Music 
Publishing Firms of the Canada Music Fund. 

 Reduced requirements for the income threshold promote 
increased access for OLMC applicants. 

Contribution agreement between PCH and the  
Canadian Television Fund setting aside 10 percent of their 
programming funds for French-language productions. 

 For 2009-2010, the envelope to support Francophone 
productions was set at $10.23 million. 

Implementation of the new National Translation Program for 
Book Publishing, as part of the Roadmap. 

 For 2009-2010, $750,000 increase in funding available for 
Canadian-authored official language translations. 
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Funding and Program Delivery 

Special activities carried out to achieve the expected 
result 

Outputs 

Financial support through the Cultural Development Fund to 
promote cultural and arts activities in official-language 
communities in order to enhance their vitality. 

 Funding for innovative cultural projects that have a direct 
impact on communities, such as: 

o Cellules créatrices in Saskatchewan. 
o Retrouvailles 2010 in Manitoba celebrating the 

province’s 140th anniversary. 
o Project to broadcast news from Francophone 

communities in the Northwest Territories on community 
radio. 

Support by the arts, culture and heritage programs for the 
development of initiatives that promote and/or celebrate the 
cultural expression of the English-speaking communities 
(ESC) across Québec. 

 On-line multimedia project to preserve and disseminate oral 
histories of the ESC. 

 Local heritage exhibits. 
 Multi-platform projects fostering awareness of, and access to, 

the work of ESC women from visible minority communities. 

Closer ties between the Folk Festival and the Réseau 
culturel francophone de Terre-Neuve-et-Labrador  
(the Réseau culturel) through cooperation between  
official languages grant programs and the Canada Arts 
Presentation Fund. 

 Consolidation of a sustainable partnership between the Folk 
Festival and the Réseau culturel to make French more 
prominent in local arts activities. 

Additional funding targeted for specific official languages 
needs at the 2010 Winter Games. 

 More than 5,000 athlete biographies were published in English 
and French, and 15,000 updates were made. 

 11 of the 12 concerts organized by the provinces and territories 
had a French-language component. 

 16 Olympic venues now have permanent bilingual signage. 
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Funding and Program Delivery 

Special activities carried out to achieve the expected 
result 

Outputs 

Support to TV5 Québec Canada for special projects related 
to Canada’s linguistic duality. 

 Additional funding or core contribution to enable TV5 Québec 
Canada to: 

o Launch in June 2009 the network TV5HD, which gives 
Francophones and Francophiles in all regions of the 
country access to high-quality television content. 

o Fund the first eight multimedia productions, including 
two by Francophone producers outside Quebec, 
through the new TV5 fund for digital creation. The aim 
of the fund is to support the production and distribution 
of clips and short videos that are easy to view on the 
Internet or on a cell phone screen. 

o Showcase Canadian athletes and artists taking part in 
the Jeux de la Francophonie in Lebanon through 
10 television clips broadcast in the run-up to the Games 
to promote the event and the participants.  

o Create an interactive microsite, vivezlesjeux.tv5.ca, 
enabling Canadians to track the participants and 
athletes daily and send them messages of support    
(30 video clips). 

o Fund a special project enabling Francophone and 
Francophile television viewers to watch the Cultural 
Olympiad during the 2010 Winter Games. 

o Produce a variety show celebrating the 
100th anniversary of St. Boniface. 

o Sponsor the Festival Franco-Ontarian in Ottawa, the 
Festival d’été francophone de Vancouver, the Festival 
international du cinéma francophone en Acadie and 
Franco-fête in Toronto. 
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Funding and Program Delivery 

Measurement of expected results for FUNDING AND PROGRAM DELIVERY 

 Renewed PCH programs further integrate official languages considerations (Part VII); facilitate greater OLMC participation in 
various projects and programs offered by the Department and increase satisfaction among clients and partners. 

 Canadian children and youth have access to bilingual information outlining the full spectrum of their rights. 
 Caraquet is the first city to be designated a Cultural Capital of Canada (CCC) more than once. The results attained as a result 

of the first CCC designation encouraged the city to continue investing in arts and culture for the Acadian community. 
 Training, development and professionalization workshops for composers, lyricists and Canadian authors from OLMCs. 
 Assured funding for Francophone producers in minority situations. 
 Support for the translation of 50 books written in English or in French. 
 Increased funding for official languages translation of Canadian authored books. 
 Better access to funding for OLMC publications. 
 Creation of and ongoing funding for a partnership between the Folk Festival and the Réseau culturel francophone de  

Terre-Neuve-et-Labrador to help develop Francophone arts communities by guaranteeing them participation in concerts and 
events aimed at primarily Anglophone audiences. The partnership allows Anglophones to discover the wealth of French culture 
and helps form stronger cross-cultural ties. 

 Participation by Ontario OLMCs in various cultural organizations. 
 Funding by TV5 Québec Canada for special projects in digital creation is helping to enrich the audio-visual content available to 

Francophones throughout the country and stimulate the growth of an audio-visual industry in OLMCs. 
 Support from the Department for the Olympic and Paralympic Torch Relays provided an opportunity to unite Canadians and to 

generate national pride by providing the opportunity for local festivals to showcase communities’ cultural heritage to all while 
welcoming the Olympic and Paralympic Flames. 
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Accountability 

[Activities through which the federal institution integrates its work on the implementation of section 41 of the OLA into 
departmental planning and accountability mechanisms (for example, report on plans and priorities, departmental 
performance report, departmental business plan and status report on implementation of section 41 of the OLA); internal 
audits and evaluations of programs and services; regular review of programs and services as well as policies by senior 
managers of the federal institution to ensure implementation of section 41 of the OLA.] 

Expected Result 

Full integration of the OLMC perspective and section 41 of the OLA into the federal institution’s policies, programs and services; 
the reporting structure, internal evaluations and policy reviews determine how to better integrate OLMCs’ perspective. 

Recurring Activities 

 Ensuring systematic compliance with section 41 of the OLA which includes and is not limited to application of an official 
languages lens to program and policy development; integration of an official languages impact analysis in Treasury Board 
submissions and in Memoranda to Cabinet and inclusion, in most funding agreements, of linguistic clauses adapted to 
program objectives and targeted clients. 

 Conducting audit and summative evaluations to ensure that the Department considers OLMC needs and perspectives so that 
departmental funding adequately supports the development of OLMCs. 
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Accountability 

 

Special activities carried out to achieve the expected 
result 

Outputs 

Integration of tools enabling the Canadian Conservation 
Institute (CCI) to set performance standards for services 
to OLMCs. 

 Collection of OLMC-specific data integrated into the 
Preservation Information Management System. 

Summative evaluation of the OLSP  Evaluation report available online: 
www.pch.gc.ca/pgm/em-cr/evaltn/2009/index-eng.cfm  

Summative evaluation of the Museum Assistance Program  Evaluation report available online: 
www.pch.gc.ca/pgm/em-cr/evaltn/2010/index-eng.cfm  

Audit of the Official Languages Secretariat  Audit report available online: 
www.pch.gc.ca/pgm/em-cr/assurnc/2010/index-eng.cfm  

 
 

Measurement of expected results for ACCOUNTABILITY activities  

 The increased compliance requirements under section 41 ensure that the Department and its branches truly reflect the 
principles of the OLA in their day-to-day activities through effective planning and improved accountability. 

 It will be easier for the CCI to set guidelines and targets for its services to OLMCs. 
 The OLMC perspective and section 41 of the OLA are fully integrated into internal evaluations. 

 
 

http://www.pch.gc.ca/pgm/em-cr/evaltn/2009/index-eng.cfm
http://www.pch.gc.ca/pgm/em-cr/evaltn/2010/index-eng.cfm
http://www.pch.gc.ca/pgm/em-cr/assurnc/2010/index-eng.cfm
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