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Newfoundland

Introduction

Foster careis used as a placement option for children who cannot live at home and for whom arelative placement
isnot available. Foster home licenses are approved by the District Manager under The Child Welfare Act;
placements are made by social workersin the district offices. The Department funds foster homes through a per
diem rate structure.

Typesof Foster Care

Newfoundland has three types of foster care: regular foster homes, family-based treatment foster homes, and child
specific homes.

Regular Foster Homes

Children in need of protection or children awaiting adoption may be placed in licensed regular foster homes. A
maximum of two children in care are to be placed in one home, unless there are exceptional circumstances, for
example, an emergency or a sibling group needing placement. A specia rate is available for children who have
special needs.

Family-Based Treatment Foster Homes

The Family-Based Treatment Program provides foster homes for a limited number of young people from 6 to 16
years of age who have severe emotional and behavioural problems. The role of the foster parentsisto create a safe
treatment-oriented family environment in which the child can learn to deal with his/her problems. The foster
parents receive extensive training before and after a child is placed with them. The foster parents are also part of a
team that designs and implements program plans for each child in the home. The team includes social workers,
birth parents, behaviour management specialists, school representatives, and the child.

Child Specific Homes

Sometimes a family may wish to care for a specific child in care, where the birth parents are unable to care for the
child. The family may not wish to be licensed as aregular foster home, but, if the Department is involved, the home
must be certified by the District Manager under Section 34 of the Child Welfare Act. Thisinvolves areference
check, a home study, and completion of a certificate of conduct by the police. The certification is based on the
socia worker's resulting recommendation concerning the suitability of the home. A report on the home must then
be submitted to the District Manager once ayear. When the child leaves the home, the home is closed. If the family
isinterested in caring for another child in care, the home must be relicensed.



Training and Approval

The home study is an important part of the application package. It provides information on the applicants
employment history, income, personalities, health, marital relationship, relationship with their children, motivation
to foster a child, attitudes towards education, religion, and community standing. Other factors include attitudes of
any other children in the home toward fostering, a description of the home and neighbourhood, and availability of
support services. The worker discusses any preferences or expectations the applicants have concerning the age, sex
or developmental level of children placed in their home. A criminal records check is also part of the assessment.

An application for fostering, the supporting documentation, plus the worker's recommendation, are submitted to the
District Manager for consideration. A foster home agreement is signed by the worker and foster parents each time a
home is approved. An approved home is licensed as aregular or child specific foster home; the licence states the
maximum number of children that can be placed in ahome. The District Manager may also reclassify, revoke, or
refuse to issue afoster home license.

A non-mandatory training program is available to approved foster parents.
Review/Evaluation

An annual report on every foster home and home licensed under Section 34 of the Child Welfare Act isto be
submitted to the District Manager. The report includes a recommendation regarding continued use of the home.

AppealsComplaints

Anyone who is not satisfied with the services provided by the Department of Social Services, may appeal. A
decision made by aworker may initially be appealed to the District Manager. Where the situation is not resolved, a
Service Review Committee composed of officers of the Department, will review the decision following awritten
reguest. The next appeal is made, through written notification, to the Social Services Appeal Board whose members
are not employees of the provincial government. Finally, if not resolved through these avenues, the matter may be
taken to the Supreme Court of Newfoundland.

Allegations of Abuse or Neglect

Allegations of abuse or neglect must be investigated immediatel y by a district office other than the one responsible
for the regular supervision of the home. Physical or sexual abuse complaints must be referred to the police for
investigation of possible criminal charges. Investigations are carried out jointly by the police and the Department.

Newfoundland and Labrador Foster Families Association

The Newfoundland and Labrador Foster Families Association was established in 1982 to support foster parents. A
liaison committee made up of Association members and departmental staff, meets on aregular basisto work on
issues affecting the quality of care provided to children in care. The Association works with the Department in
providing training to foster parents and has assisted in the development of the foster parent handbook. The
Department of Social Services funds the Association.

Damage Compensation

Foster parents are not required to have liability insurance. When a child in care accidentally or wilfully damages
property, the child is expected to try to make amends through appropriate methods such as earning extra money to
cover the cost of repairs.

Payment of damages up to $2,400 per child per incident may be approved by the Regional Manager. Amountsin
excess of $2,400 must be approved by the Director of Child Welfare on the recommendation of the Regional
Manager.

Foster Care Rates

Establishment of Rates
Generadly, foster care rates are set by regulation. Foster care services are managed by district offices, however,
monthly maintenance payments are made by the provincial office.

In addition to the foster care program, the Department of Socia Services also provides financial assistance to



persons caring for the child of arelative, where the child is not award of the Department. This program, the
Regular Child Welfare Allowance, is described following the information on foster care rates below.

Basic Maintenance Rates

The basic maintenance rate is paid to regular foster homes, family-based treatment foster homes and child specific
homes. It is based on the age of the child and is to cover food, housing, laundry/dry cleaning, personal items and
additional care costs.

Basic Maintenance Rates(effective April 1, 1993)

O-11years | 12andover
Monthly|Per DiemMonthly/Per Diem
Basic Care Costs 335.10 | 11.17 |387.90| 12.93
Additional Care Costs 117.00| 3.90 |117.00| 4.48
Total Basic Maintenance Rate$ 452.10$ 15.07 |$504.90$ 17.41

Additional Allowable Expenses
The Department of Social Services may provide additional amounts to cover emergency and initial placement
costs. Additional funds may be provided for school supplies, recreation, travel and other needs.

Soecial Rate Provisions

Upon placing a child in foster care, the social worker approves the basic maintenance rate. After a 30 day period, if
deemed necessary, athorough analysis of the child's needs is completed to determine if additional assistanceis
required. Thiswill be done in consultation with the foster parent(s) via the Special Needs Assessment Form. The
Specia Needs Assessment Rate is paid over and above the basic rate.

The assessment identifies 12 key areas of possible need for a child in care. The amount of monies to be paid on
behalf of the child with special needsis determined by the completion of the Special Needs Assessment Form. The
form is to be completed jointly by the social worker and the foster parents. Other professionalsinvolved with the
child may be invited to participate and/or provide any documentation as required.

Specia Needs Rates will be reviewed at least every six months and adjusted accordingly at the time of the review.
All rates may be reviewed at shorter intervalsif it can be demonstrated that there has been a change in the child's
needs. The foster parent or social worker may initiate such areview.

Reviews may indicate that areduction is required in the payment and/or services as the child's needs have changed.

Payments and services must be adjusted to reflect the assessed need. The basic rate paid to the foster family will not
change. Any reduction in the specia needs rate as determined through the assessment, will become effective on the
first of the following month.

On the last page of the form thereisasection - ISSUES IDENTIFIED TO BE EXPLORED FURTHER IN THE
CASE PLAN. The social worker and foster parent are encouraged to document any issues that either would like to
see addressed or explored as part of the case plan for the child. This facilitates future planning and goal setting for
the child.

The twelve key areas identified are: eating, personal care, socialization, communication, health, behaviour
management, developmental, sexuality,
life skills, school/education, emotional/psychiatric/psychological, and family invol vement.

Medical documentation isrequired for the following key areas to support an increase in the rate or to maintain an
increased rate: 1) eating;

2) communication; 3) health; and

4) emotional/psychiatric/psychological. The social worker is responsible for obtaining the required documentation.
Any required documentation must be attached to the Special Needs Assessment and retained in the child's file.

Federal Children's Special Allowance
The Director of Child Welfare receives the federal Children's Special Allowance which isthen paid to the foster
parents on a monthly basis along with the foster home payment.



Regular Child Welfare Allowance

When achild isat risk in his’her own family, the Department may explore the possibility of placing the child with
relatives, as an alternative to bringing the child into care. In such a case, the parent(s), the relative and the
Department agree to the placement, the parents retain guardianship and the child does not become award of the
Department. Under this arrangement, a"Regular Child Welfare Allowance" may be paid to the relatives caring for
the child when afinancial eligibility test determines that the child's parents cannot provide the necessary financial
support. It is not necessary for the relative caring for the child to demonstrate financial need. The allowance is not
payable under aVoluntary Care Agreement (or other legal arrangement making the child award) but may be
payable under a Supervision Order.

The allowance may be terminated if the child is working full time, or reduced if other benefits are received on
behalf of the child (for example, Canada Pension Plan or Worker's Compensation benefits). The child may qualify
for assistance with the cost of school books, eye glasses, dental care, prescribed drugs, special footwear or braces
provided by the Department of Health, transportation for medical purposes and transportation to return the child to
the permanent custody of the parents, if the parents cannot cover the transportation cost. A social worker can
increase the allowance paid up to a maximum foster care rate of $1,038.00 per month, based upon a Special Needs
Assessment.

The person caring for the child, and receiving the Regular Child Welfare Allowance, may be eligible for the federal
Child Tax Benefit.

Regular Child Welfare Allowance Rates! (effective November 1, 1992)

Age Monthly Rate
0-5 years $121.00
6-12 years 148.00
Over 12 years 178.00

1. The person receiving the Regular Child Welfare Allowance may be eligible for the federal Child Tax Benefit
on behalf of the child.

Substitute Care Arrangements

There are a small number of Board operated group homes, two emergency placement facilities for children 12-16
years of age and one facility for children 0-11 years of age who are in care. These have atotal placement capacity
of 40 children, the majority being between 12 and 16 years of age. All receive their funding from the Department of
Social Services.

There are no institutional facilities in Newfoundland for children in care. Out-of-province facilities are used when
necessary, provided space is available. Assistance in preparation for

independent living is available to wards over the age of 16 who have entered into a Y outh Care Agreement with the
Director of Child Welfare.

Contact

Toni Harrington

Foster Care and Adoption Consultant
Tel.: (709) 729-5134

FAX: (709) 729-6382

Nova Scotia

Introduction

Foster homes are the most commonly used alternative form of care for children removed from their homes. The
Department of Community Services provides overall policy and guidelines for operation of foster care programs.
Foster care services are delivered by agencies (either district offices of the Department or child and family services
agencies), with each agency establishing its own recruitment, assessment and training programs for foster parents.



Agencies a so provide ongoing supervision and support for both foster children and foster parents.
Typesof Foster Care

There are five forms of foster care in Nova Scotia: foster homes, parent counsellors, restricted foster homes, respite
care homes and emergency homes.

Foster Home
Headed by foster parents who have been through an approval process which may include orientation, a home study,
and signing a foster home agreement.

Parent Counsellor

Headed by foster parents who complete an extensive and ongoing training program and who work in close
association with an agency team in providing care for adolescents with serious emotional problems who might
otherwise be institutionalized.

Restricted Foster Homes
A foster home arrangement whereby afriend or relative of achild in need of care, has been approved to care for
that child but not for any other foster child.

Respite Care Homes
Foster parents who are approved but who do not have permanent placements. They provide relief care for other
foster parents.

Emergency Homes
Homes with foster parents who provide short term shelter in emergency situations, for children who have been
taken into care.

Training and Approval

Once a couple appliesto foster, they are required to attend an orientation program consisting of six to eight sessions
which provides them with information on fostering and effective parenting. An evaluation and home study are also
undertaken with the family through a series of interviews.

The evaluation covers areas such as: age and health of applicants; financial situation; employment status; physical
facilities; children already in the home; personal characteristics and parenting abilities; and attitude towards
working with the agency. The agency provides the parents with information on goals of the foster care program,
problems children may experience in placement and on working with the natural family.

Each agency must establish an education program for new foster parents, as well as ongoing education and
consultation services. Participation in programs may be mandatory with parents receiving certificates on
completion.

Upon approval of afoster family, the agency and family sign an agreement detailing their working rel ationships,
financial plans and responsibilities of each party.

Review/Evaluation

The agency provides the most frequent support to foster parents during the first three months of a placement.
Thereafter, contact may be based on need, but must take place at least once every four months. Foster parents are
expected to participate in conferences with the worker to discuss the child's adjustment and progress.

Within the first six months of a child's placement and annually thereafter, a written re-evaluation will be conducted.
It assesses the agency's and family's experiences in developing and using that family's ability to realize the
objectives set for the child and natural family.

Appeals/Complaints

Complaints by parents, foster parents, or children who are dissatisfied with a service or decision are encouraged to
follow the agency/district office appeal policy in the complainant's jurisdiction.

Allegations of Abuse or Neglect



The Department of Community Services has devel oped a protocol for dealing with allegations of abuse in foster
care settings. Investigations are conducted by an agency other than the home agency to avoid a conflict of interest.
Foster parents are advised to contact the Federation of Foster Family Associations of Nova Scotia for support.

Federation of Foster Family Associations of Nova Scotia

The Federation of Foster Family Associations of Nova Scotiais an organization for foster families run by foster
parents to support one another as caregivers. This organization represents approximately 650 approved foster
homes in the province. Through the work of the Federation office staff, executive and province-wide Foster Family
Associations, the organization promotes quality foster care via advocacy, education, information sharing, policy
recommendations and maintaining the lines of communication between foster families, agencies and government.

Damage Compensation

The Federation of Foster Family Associations of Nova Scotia has been able to purchase insurance coverage on
behalf of foster families of Nova Scotia. There are two types of insurance: one to cover damage to property and one
to cover legal costs. Thefirst type specifically covers the damages which may be incurred by foster familiesas a
result of having foster children in their care. The policy which came into effect on June 15, 1989, must be added to
afoster parent's own homeowners or tenants insurance policy. The second type of insurance coversthe legal costs
of up to $100,000 per year for foster parents accused of the abuse of afoster child. The foster parent is responsible
for the deductible of $2,500. If the foster parent is found guilty of the abuse, the insurance will not pay the legal
bill.

Foster Care Rates

Establishment of Rates
Rates are reviewed by the Department of Community Services after consultations with agencies and the Federation
of Foster Family Associations of Nova Scotia, and following approval by the Minister.

Basic Maintenance Rates

The basic maintenance rate is intended to cover the costs of food, lodging and basic personal incidentals. The
payment consists of aper diem board rate (paid on a monthly basis) plus a clothing allowance. Agencies provide
the same basic board rate, but variations may occur between agencies on the frequency of payment of the clothing
allowance.

L(effective April 1, 1993)

Maintenance Ratel (board and clothing)
Age Per Diem
0-9 years $16.20
10+ years 22.50
Maintenance Rate
Components Board
Rate2

Age Per Diem
0-9 years| $12.98
10+ years 18.87

3Clothing Allowance

Age Three times per year
0-4 years $157.00
5-9years 259.00
10+ years 362.00

1. The maintenance rate is paid monthly to agencies by the province per child. It includes a per diem board rate and
an amount to cover clothing replacement.



2. District offices and agencies include this basic board rate in their monthly payments to foster parents.

3. Variations may occur between agencies on the frequency of payment of the clothing alowance; it may be paid
three times ayear, or included in the monthly payment (as per the maintenance rate).

Additional Allowable Expenses

Agencies may provide additional amounts to cover emergency and initial placement costs. With the approval of
Directors (persons delegated responsibility for services under the Children and Family Services Act), additional
funds may be provided for school supplies, recreation and talent needs, and travel.

Soecial Rate Provisions

Additional amounts may be approved to provide services or items needed by children in care, based on their

particular physical, medical, emotional or behavioural problems. Special per diem rates are determined on a

case-by-case basis, using a point-system assessment guideline. Actual amounts are based solely on identified
special needs.

Federal Children's Special Allowance

Federal Children's Special Allowances are paid to the child and family services agencies and district offices
providing care. The monies are put into special funds for non-maintenance items such as specia gifts,
extracurricular activities, etc. Children may also receive spending allowances from these funds.

Substitute Care Arrangements

There are 13 group homes which receive funding from the Department of Community Services. All but one are
privately owned. Each facility generally contains six to eight beds and provides care to children between the ages of
10 and 19 years. Group homes may be structured on a parent model basis (live-in parents supported by agency
staff) or achild care model (rotating staff).

Four privately owned and operated residential facilitiesin Nova Scotia provide care to youth experiencing
emotional, behavioural and/or adjustment problems. These facilities receive government funding on a per diem
basis. The Nova Scotia Residential Centre is government owned and operated and provides specialized care and
servicesto severely or multiply disturbed children ages 10 to 15 years. The Department operates three facilities for
mentally handicapped children.

The Department may make arrangements for youth in care who wish to live independently.

Contact

Susan Drysdale

Manager, Foster Care and Adoption
Family and Children's Services
Tel.: (902) 424-3205

FAX: (902) 424-0708

New Brunswick

Introduction

Foster careisthe preferred placement option for most children coming into care. Within each regional office, one
or more social workersis designated with responsibility for the provision of foster care servicesin that region.
Responsibilities include recruitment, assessment and approval of new applicants, selection of placements, training
and other supports to foster parents, evaluations and annual reviews of foster homes, ensuring any
complaints/grievances are investigated and liaison with the local Foster Families Association.

Typesof Foster Care

In New Brunswick, there are two types of foster homes approved by the Department of Health and Community
Services: regular foster homes, approved for the placement of one or more children in care (including emergency
placement homes); and provisional foster homes, used specifically for adesignated child in care - usualy arelative,



friend or neighbour. Generally, a maximum of five children are permitted by policy in aregular foster home;
however, in therapeutic and special needs homes, a maximum of two children are permitted. The total number of
dependants within afoster home, including children in care, shall not exceed seven. Dependants include natural
children of the foster parents under the age of 19, frail and elderly family members, and residents or clients placed
through other programs. Exceptions must be approved by the Regional Director.

Training and Approval

Following receipt of an application, consultation with the references and a criminal record check, applicants are
asked to undergo "Pre-Service Training" to help assess their suitability for fostering and to provide them with basic
information on fostering. Applicants and their family members are then interviewed and a home assessment is
conducted.

The decision on whether to approve the foster family must be made within four weeks of completion of the home
assessment and within four months of receipt of the application and references. The approval also indicates whether
the home is being considered for emergency placement, the maximum number of children to receive foster care
services in that home and any stipulations or conditions relevant to that applicant's situation. Most homes are
approved for one, two or three children.

Asafinal step in the screening process, the worker must obtain a health statement from the applicants or their
physician, regarding general health, specific illnesses or disabilities and a record of immunization.

Upon approval of afoster home, a"Foster Family Resource Agreement” is signed between the parents and the
social worker. The agreement outlines the roles of the foster parents and the Department. All foster parents are aso
given amanual on foster care and an ID card identifying them as foster parents and providing authorization for
minor medical servicesfor afoster child.

Once approved, any foster family can attend any training there is available at the regional level, although no
attendance is mandatory, except for specialized (Therapeutic) families. Regional foster home co-ordinators are
responsible for the co-ordination and sometimes the delivery of training.

Most of the training provided deals with child developmental and child management issues. Courses such as
STEP-Teen and other courses on discipline are very much in demand. The N.B. Community College has developed
the first three of what will eventually be a curriculum of 20 courses available to foster parents across the province.

Approval of a Provisional Foster Home

In the case of approving provisional homes, conditional approval may be granted and the child placed when the
family expresses a desire to accept the child and the social worker visits the home. This visit assesses the health and
safety aspects of the home, the child's desire to be placed there, relationships of the family with the child and with
his parents and any other factors influencing the safety or development of the child.

The regional office must notify the family that the placement is conditional for 60 days pending full approval. The
full approval process - as described above for regular foster homes - must be completed within two months of the
placement.

Foster parents operating a provisional foster home are informed of pre-service and other training; however,
compulsory attendance is at the discretion of the regions. Provisional foster parents are provided with aletter of
authorization for minor medical services for the foster child, but not an ID card.

Review/Evaluation

Once the child has been placed, a social worker must contact the foster family, by phone, within three days, and
visit the child within seven days of placement, within 30 days of the first visit and monthly thereafter, or in
accordance with the plan for the child.

Most foster families are evaluated annually. Where afamily isfostering a child on along term basis who has
bonded with the family, the family may be evaluated once every two years after the first two years of caring for the
child.

AppealsComplaints



Complaints or grievances from or against foster parents must be investigated within five working days. Foster
parents discuss complaints directly with the regional foster care worker; if thisis unsatisfactory the foster parent
may take the matter to the worker's supervisor. If still dissatisfied, the foster parent may request, in writing, a
meeting with the Regional Director or may then approach the local Foster Family Association to advocate on his
behalf.

Allegations of Abuse or Neglect

When an allegation of abuse is made against afoster parent, he or she isinvestigated in accordance with the
Department's abuse protocols, in force since 1987. In the case of sexua or serious physical abuse allegations, a
joint investigation with the police is conducted. A neutral worker from the Department, including the possibility of
staff from a neighbouring regional office, conducts the investigation. In addition, the foster home worker provides
information on the process as it unfolds; keeps the foster family up to date on their status as a resource; and with
their consent, may refer the family to a Foster Assistance and Support Team (F.A.S.T.) or arrange for other
counselling services as necessary. If an adlegation is proven false, the Department may provide reasonable
reimbursement to the foster family for legal expenses, as well as provide or pay for critical incident stress
debriefing.

Foster Families Association of New Brunswick

Thereisaprovincial Association aswell aslocal associations in each region of the province. Departmental
Regional Offices encourage the development of and provide funding to the Association in their region. All foster
parents automatically become members of the Association in their area and are encouraged to contact other
members for mutual support. The Association is devoted to meeting the following objectives: to work for the
betterment of the foster child; to promote fellowship among foster families; to provide aforum for training, an
exchange of ideas and mutual support; to identify and attempt to resolve foster care issuesin conjunction with the
Department; and to advocate on behalf of foster parents.

Damage Compensation

The Department will consider any request by afoster parent for reimbursement for damage, loss or injury to the
foster parent or athird party where the damage was caused by the child in care. Such incidents must be reported
immediately to the social worker. If the foster parents' insurance covers the damage, the Department reimburses for
the deductible. Where there is no insurance, the loss/damage is not covered, or the premiums would be increased as
aresult of the claim, the Department may reimburse the foster parent for the amount of the loss/damage.

Foster Care Rates

Establishment of Rates

At least annually, the central office of the Department of Health and Community Services reviews and adjusts
foster care rates to take into account the annual cost of living. Foster parents are paid monthly by Central Office;
however, one or more social workersin each regional office is responsible for provision of foster care services for
that region.

Basic Maintenance Rates

The rate paid to foster parents providing carein aregular foster home varies depending on the age of the child -
different rates are paid for children in the following age groups: 0-4 years; 5-10 years; and 11 years of age and
over. Therateis paid on amonthly basis and covers lodging, food, clothing replacement, personal care,
transportation, babysitting, recreation/special occasions and includes the federal Children's Special Allowance.

Monthly Foster Care Regular Maintenance Rates (paid monthly)
(effective April 1, 1998)

0-4 years5-10 years11 years+
Food $110.00 | $133.00 | $168.00
Lodging 104.00 | 105.00 | 107.00
Clothing 31.00 | 41.00 57.00
Personal Care 13.00 12.00 24.00
Transportation 35.00 35.00 35.00




Babysitting 45.00 | 45.00 45.00
Recreation/Specia Occasions 25.00 | 30.00 35.00
Federal Children's Special Allowance 85.00 85.00 85.00
Total Monthly Rate $ $48.00 |$ $86.00 [$ $56.00

Additional Allowable Expenses

In addition to the basic rates outlined above, foster parents receive an additional allowance for clothing and school
supplies. In December, a Christmas Allowance is also provided. A one-time Basic Clothing Allowance may be
provided, if required, to children coming into care.

Additional Care Costs
(effective January 1, 1996)

Spring Clothing Allowance - paid in April

0-4 years 5-10 years 11 years and older
Clothing $ $5.00 $$3.00 $ $04.00
School Clothing and Supply Allowance - paid in August

0-4 years 5- 10 years 11 years and over
Supplies Clothing $$3.00 $$20.00 72.00 | $$57.00 97.00
Total $$3.00 $$92.00 $254.00
School Supply Allowance Only (if not eligible for full August Allowance)

Kindergarten - Grade 5 Grades 6-12
Supplies | $120.00 $157.00
Winter Clothing Allowance - paid in October

0-4 years 5-10 years 11 years and over
Clothing 101.00 134.00 156.00
Christmas Allowance - paid in December

0-4 years 5-10 years 11 years and over

$106.00 $113.00 $121.00

Basic Clothing - may be paid when child enters care

0-4 years 5-10 years 11 years and over

up to $190.00 |up to $245.00 |up to $310.00

Foster parents may be reimbursed for the actual costs incurred for additional items, usually with prior approval
from the Department. The types of expenses covered include: health care services; recreation equipment; uniforms;
graduation expenses; special lessons; school outings; camping; homemaker services, day care; kindergarten;
assessment and counselling; and tutoring. Transportation to the doctor, dentist, hospital etc. may be reimbursed at
the rate of 25¢ per kilometre.

Foecial Services Allowance
Children in care who have special needs are assessed on an individual basis. Up to $8.65 per day may be paid, in
addition to the regular foster care rate; the actual amount paid depends on the child's needs.

Emergency Shelter

Persons providing emergency foster care receive the regular maintenance rates, plus any applicable additional
amounts for clothing, recreation and school supplies (as outlined above), and $1.80 per day for children 0-10 years
of age or $2.55 per day for children 11 years of age or over. Furthermore, the parents receive aflat rate (i.e., a
retainer) of $23.70 per month for each bed designated for emergency care.

Holding Fee
Thisis aretention fee allocated in instances where the child is absent for a short time (i.e., hospitalization). The
current rate is $2.00 per child per day, for up to three months.

Federal Children's Special Allowance
The monthly federal Children’'s Special Allowance is paid to foster parents as part of the basic maintenance rate for



children in their care who are under 18 years of age.
Substitute Care Arrangements

Group homes are residential facilities owned and operated by an agency or incorporated body. They provide 24
hour care for up to six children displaying physical, intellectual, emotional or behavioural disabilities. The
Department of Health and Community Services stipulates certain policies and standards concerning the operation
of group homes.

The Independent Living Program assists youth in care to acquire the skills needed to live and function
independently. The program, which serves youth 15 to 19 years of age, lasts one year.

Specialized treatment resources are provided by the Department to meet the needs of hard to serve childrenin its
care. Where a child's needs cannot be met in New Brunswick, he or she may be referred to an out-of-province
treatment facility.

Contact

Emilie Bourgeois

Child Placement Facilities
Tel.: (506) 457-4918
FAX:(506)453-2082

Manitoba

Introduction

A foster home is defined in The Child and Family Services Act as "a home other than the home of a parent or
guardian of achild, in which the child is placed by an agency for care and supervision, but not for adoption”. Each
mandated agency or regional office of the Department of Family Servicesis responsible for the development,
utilization, maintenance and coordination of the foster care program within its jurisdictional boundaries.

Typesof Foster Care

In recognition of the needs of children and the varying skills and abilities of foster parents, a continuum of foster
care programsis utilized.

General Placement Foster Home
Approved for up to four children, these homes may provide short- or long-term care and may receive a service fee.

Emergency/Receiving Foster Home
These homes are approved for up to four children for short-term placement, pending decisions concerning the
child's placement needs, and may have an assessment capacity.

Child Specific Foster Home
Thistype of foster home is a placement resource for a child in care where the child is known to the foster parent. It
includes extended family placements.

Staffed Foster Home

Placement resource approved for up to four children where the caregiver is an employee of the agency. Includes
"proctor” situations where the employee usually lives with one child and provides a set number of hours of
counselling and life skills preparation to the child.

Specialized Foster Home

Approved for up to four children, these homes are usually for long-term placements where the caregiver possesses
specific skillsin order to deal with the special needs/problems of the children. A Specialized Foster Home receives
a service fee as compensation.

Training and Approval

Following an orientation to the foster care program, interested families must undergo an approval process which



includes a family assessment, a building review, a medical reference, personal references, an abuse registry check
and acriminal record check. The approval process is completed within 90 days of receipt of the initial enquiry. A
letter of approval isissued to the home indicating the maximum number and sex of children to be accommodated.
A foster home must be approved before a child may be placed there.

Agencies are encouraged to provide initial and ongoing training to foster parents. A certificate course in foster care
is offered through one of the community colleges.

Review/Evaluation

All foster homes are reviewed biannually; the home's letter of approval may be cancelled it if does not conform to
departmental standards. The child's service plan contains provisions for review of his placement.

AppealsComplaints

Complaints against afoster home may involve physical conditions, approval standards and service provided. A
foster child may place acomplaint or foster parents may state complaints or grievances concerning a child in their
care or the service they arereceiving. All complaints should be made directly to the agency concerned where they
are handled through an internal review process. Complaints may also be made to the Director, the Children's
Advocate, or the Ombudsman.

Allegations of Abuse or Neglect

A departmental standard describes the process to follow when there is an allegation of abuse made against a
member of the foster family where the foster child is currently residing. The standard clarifies the roles of the
various workers involved. The responsibility for the investigation, for coordinating any other agency involvement,
and for bringing the case to closure is lodged with the agency that services the geographical area where the foster
home is located and who issued the letter of approval. The foster family receives written confirmation of the results
of an investigation and the status of the home within three weeks following the completion of the agency
investigation.

Legal servicesthrough Lega Aid are available to foster families only wheniit is clear that a criminal investigation
isunderway, or crimina charges are actually laid, or when their nameisto be listed on the Provincial Child Abuse
Registry without a criminal conviction.

Manitoba Foster Family Association
The Manitoba Foster Family Association ceased operation in August 1993.
Damage Compensation

The Foster Parent Intentional Damage Compensation Plan is funded by the province and administered by the Child
and Family Support Branch of the Department of Family Services, and the Insurance and Risk Management Branch
of the Department of Finance. The plan provides coverage for intentional damage occurring in foster homes/open
custody homes and includes an appeal process. It does not cover losses covered by a comprehensive homeowner's
policy, or motor vehicles, aircraft, or other property for which specific coverage is written by insurers.

Foster homes are not required to have an existing home insurance policy. The plan does have limits on the coverage
for specific items, and there is a $100 deductible for each claim. Claims are assessed by an adjusting firm hired by
the plan.

Foster parents are covered by liability insurance if an action is brought against them by athird party as aresult of a
foster child's action, either under an agency's third party liability insurance policy, or under the province of
Manitoba's general liability policy. They also have access to legal counsel through Legal Aid in these situations.

Foster Care Rates

Establishment of Rates

Manitoba's basic maintenance rates for foster care are authorized annually by the provincial Treasury Board. The
rate includes two components. a portion paid directly to foster parents, and a portion retained by the mandated
agencies (including the five regional offices of the Department of Family Services responsible for foster care) to



disburse on behalf of children, based on their needs. In addition, agencies have available to them, in the form of a
grant, monies to cover service fees and other specia care costs.

Basic Maintenance Rates

The basic maintenance rate is intended to cover the costs identified through a Chart of Accounts, components are
shown on the following page. In recognition of the increased costs of living in northern communities, rates for
communities north of 53° are higher.

Per Diem Rates(effective April 1, 1996)

South of 53 degrees|North of 53 degrees
Components Child  (Child Child  [Child

0-10yrs (11-17 yrs |0-10yrs |11-17 yrs
Household allowance $0.43 | $043 | $0.45 | $0.45
Bedding and linen 0.44 0.44 0.46 0.46
Repairs and equipment 0.86 0.96 0.90 1.01
Utilities 1.02 1.02 1.07 1.07
Food 5.30 6.74 5.56 7.08
Health and personal care 0.50 0.78 0.53 0.82
Transportation 1.50 1.50 1.57 1.57
Respitel 1.74 1.74 1.83 1.83
Replacement clothing 1.76 2.20 1.85 231
Personal allowance 0.64 1.47 0.67 1.54
Babysitting/child care 114 1.14 1.20 1.20
Damages/Deductibles 0.90 1.73 0.95 1.81
Total to Foster Parent $16.23 | $20.15 | $17.04 | $21.15
Agency Discretionl
Gifts 0.26 0.26 0.27 0.27
Activities, education, specia occasion, etc.| 1.07 1.07 1.12 1.12
Agency Allowance Sub-total $1.33 $1.33 $1.39 $1.39
Total Rate $17.56 | $21.48 | $18.43 | $22.54

1. Agencies are allocated a global fund for specific child-related items based on the child's needs. These
discretionary items do not result in an automatic payment to foster parents.

Additional Allowable Expenses

Upon prior approval by aworker, and/or submission of the applicable bills, foster parents may receive payment for
additional costs. In addition, the costs of homemaker services, transportation, and special medical items may be
covered in specia circumstances.

Special Rate Provisions

A service feeis provided when extra services are required to meet the high needs of the child; thisis known as
special rate foster care. The amount paid is determined using a point rating system based on the child's special
needs.

Federal Children's Special Allowance
Federal Children’'s Special Allowances are put into general revenue and factored into basic maintenance rates.

Substitute Care Arrangements

Residential care resources include group homes and treatment centres. Group homes, which may accept between
four and eight children, provide care and treatment for children, ranging predominantly from 12 to 18 year olds,
whose needs cannot be adequately met in a substitute family setting. These children have usually experienced a
range of abuse and/or neglect and exhibit emotional or behavioural difficulties as aresult. Treatment centres
provide similar servicesto six or more children. In addition, clinical assessment and support services are available
to the residents.



Residential care resources are categorized through a"level of care" system which indicates the level of the child's
needs and the type of care provided. Universal per diem rates are provided on the basis of number of residents, the
size of the facility and geographical location. A facility at any level may be designated as a receiving home, to be
used for emergency placements. Receiving homes receive a combination of grants and per diem funding, which
generally represents fixed and variable costs.

Independent living programs are available for youth 16 to 18 years of age who have demonstrated a willingness and
some ability to move into independence with supports.

Whileresidential facilities are generaly private, there is one exception. The Department of Family Services
operates Seven Oaks Centre, a secure reception facility for children considered to be arisk to themselves or others
and where an alternative placement is presently unavailable.

Contact

Ron Scott

Provincial Coordinator,
Foster Care

Tel.: (204) 945-8196
FAX: (204) 945-6717

Ontario

Introduction

When children have to be removed from their natural families, foster care isthe preferred placement option
(although, depending on the child's needs, thisis not always feasible). Generally, afoster home is an approved
home in which parent-model careis provided to four or fewer children, under the supervision of alicensed
individual or CAS, through afoster care service agreement.

Responsibility for the foster care system rests largely with the 54 Children’'s Aid Societies. The Ministry of
Community and Social Services role consists of the overall development of long-term policy and
review/coordination of the system. Each Children's Aid Society is responsible for the recruitment, approval and
management of foster homesin itsjurisdiction.

While CAS approved and operated homes constitute the majority of the province's foster homes, it is aso possible
for an individual/organization to be licensed by the Ministry for the purposes of recruiting/approving/managing
foster homes. Often a service provider will offer this service in affiliation with another licensed residential

resource. For example, an individual who provides care through alicensed facility may wish to recruit foster homes
where the philosophy of care or religious orientation is consistent with that of the facility. The foster homes which
the licensee manages are considered to be "affiliated foster units'. While a licensee may be responsible for
managing these foster units, only a CAS may place a child in need of protection in foster care.

Every CAS or licensee operating affiliated foster units must develop and maintain: policies and procedures
regarding the operation of foster homes; a system for classifying foster homes; procedures for recruiting, screening
and selecting foster parents; a system for supervising foster homes; an annual evaluation system for foster homes;
and an up-to-date list of homes which it has approved. While these policies may differ anong CA S¢/licensees, the
Ministry has established uniform regulations and guidelines governing aspects such as managing foster homes,
screening and matching children for placements.

Types of Foster Care

The foster home chosen for a particular child will depend on the child's age and needs, the circumstances which
necessitated removal from the home and placement goals. Outlined below are two broad categories of foster care
which have been suggested by the Ministry for CASs and service providers managing foster homes. Individual
CA S¢/licensees may develop their own method of classifying homes in conjunction with or apart from these
suggested categories. In addition, all CASs/service providers licensed to provide foster care must keep lists of
homes approved as emergency placements for children removed from their homesin crisis situations.



Regular Foster Care

Thisrefersto the provision of a safe and healthy family environment for the day-to-day care of the child. Generaly,
the family integrates the child into their routines and activities. No more than four unrelated children and no more
than two children under the age of two years may be placed in one home.

Special Foster Care

Thistype of care provides specific treatment or a management strategy to ensure the physical and emotional
well-being of the child. Special training and/or particular skills are required by the foster parents; it isthe
Society's/licensee's responsibility to see that these are provided. No more than two children may be placed in a
special foster home at any time; one parent must be at home on afull-time basis.

Training and Approval

The orientation session provides applicants with information (including written material) on foster care policies and
practices and outlines the roles and responsibilities of all parties. Orientation may be conducted by a group or
individual meeting.

Following the orientation, the worker meets with the applicant and other family members to ascertain their
suitability for fostering. Such factors as general health, safety of the home and attitudes towards fostering are
assessed. In addition, three written references are required.

Once an applicant has been accepted and the home approved, the foster parents and CAS (or licensee) must sign a
written agreement before a child may be placed in the home. The foster care services agreement identifies: the roles
of foster parents and Societies/licensees; support (including relief and supervision) and training services; financial
arrangements; any confidentiality issues; frequency of evaluations; and the basis on which the agreement shall be
terminated. With respect to financial arrangements, the agreement sets out the basis for determining the payment
amount, method and frequency of payment and establishes which expenses will be reimbursed. The agreement
must be reviewed at least once ayear and on request by either party.

Review/Evaluation

Once a child has been placed, aworker from the CAS or the licensee (or a representative) must visit the home
within seven days, again within 30 days of the placement, and every three months thereafter.

Appeals/Complaints

Any inquiries by foster parents must be responded to within 24 hours by a representative of the CAS/licensee. All
complaints against foster parents must be responded to within 24 hours, and investigated within five working days.
The foster parents must be informed of the investigation outcome within five days thereafter. If achild whois 12
years of age or over objects to a placement, the child is entitled to areview by the Residential Placement Advisory
Committee.

Allegations of Abuse or Neglect
The Ministry of Community and Social Services has established a standard outlining the considerations to be taken
during the investigation of an allegation of abuse involving a CAS foster parent, volunteer or staff member.

Foster Parent Society

The Foster Parent Society of Ontario isa provincial organization which represents 39 due-paying local Foster
Parent Associations on the provincial level. Local dues are determined by aformula of $10.00 per open home per
local association. The executive is elected on an annual basis by local and regional voting delegates at an annual
association conference. The Society was recently incorporated as a provincial non-profit organization; formerly, it
was a section of the Ontario Association of Children's Aid Societies. The Society works collaboratively with the
Ontario Association of Children's Aid Societiesin developing training and recruitment programs for member
CASs. The Society contributed to the development of the 1988 "Future of Foster Care Report™ of the Ontario
Association of Children's Aid Societies and to the Residential Family Project of the Ontario Ministry of
Community and Social Services.

Damage Compensation



Thereis currently no provincia damage compensation or liability insurance. Policies vary among CASs.
Foster Care Rates

Establishment of Rates

In April 1989, the Minister of Community and Social Services announced a minimum foster care rate which applies
across the province; prior to that time, each agency established its rates independently. At the same time the
minimum rate was created, additional funding was given to the agencies for regional rate enhancements and foster
care support. Since that time, each of the 54 Children's Aid Societies and persons/organizations licensed as
providers of foster care services still establishes its own rates within the context of service plan allocations, but
must respect the provincially-established minimum. CASs may increase their rates above the minimum, or adjust
the rates by age, or other factors (so long as the minimum rate is respected).

Basic Maintenance Rates

The basic minimum rate established by the Ministry of Community and Social Services coversfood and lodging for
achild. It does not include extra costs of clothing, spending allowances and other specialized services which may
be needed by children in foster care. As noted above, CASs and other licensed foster care providers may increase
rates above the minimum and/or adjust them by age, etc.

Basic Maintenance
Per Diem Rates
(effective January 1, 1993)
Child's AgeMinimumHighl
0-5years | $15.66 [$26.00
6-12 years| 15.66 |26.00
13+years | 15.66 |26.00

1. These rates represent examples of higher rates currently in pay by CAS's.

Additional Allowable Expenses
Each agency may provide additional funds, at their discretion, to cover extra costs of clothing, spending allowances
and other specialized services.

Soecial Rate Provisions

Additional payments to cover costsincurred in caring for special needs children are based on the individua child's
needs and may be covered through a supplement to the regular rate. The amount of the supplement varies
depending on the individual's needs.

Federal Children's Special Allowance
Federal Children's Special Allowances, paid on behalf of children in care, are put into general revenues and used
towards maintenance costs.

Substitute Care Arrangements

Group care provides residential services and associated care and supervision for up to ten children in a parent
model or staff model residence. Some group homes provide child welfare services to older children in need of
protection who do not have major emotional or behavioural problems; generally, these children are on along-term
placement. Many group homes deal with children with emotional or behavioural problemswho stay for six to 18
months, until the problem is satisfactorily resolved or lessened. Homes may also be used for short-term placements:
as emergency homes, which accept children on a 24-hour basisto alleviate a crisis situation; as receiving homes,
which accommodate children when they first come into care; or as assessment homes in which staff determine the
plan of care for the child.

A group home may be privately operated as a non-profit facility and receive donations as well as fee-for-service
revenue from the placing Societies; afew group homes are operated on a fee-for-service profit-making basis.
Individual Children's Aid Societies may also operate group homes which are service planned and receive full
funding as part of the overall CAS budget.



Certain staff-model homes operate independent living programs with an emphasis on life skills training for older
adol escents.

Institutional care provides residential services and associated care and supervision by paid adultsin afacility for ten
or more unrelated children. Children with social/emotional/behavioural problems have access to more sophisticated
treatment programs provided by personnel such as psychiatrists, nurses and special educators. These programs may
include secure treatment programs. Institutional facilities may also include an emergency unit to receive children
on a24-hour basisin acrisis situation.

Generaly, the facilities are operated by private, incorporated, non-profit organizations. Institutions providing care
to children are service planned and receive full service funding from the Ministry.

Contact

Heather Martin
Operations Division
Tel.: (416) 325-5777
FAX: (416) 325-5432

Saskatchewan

Introduction

A foster home is the preferred placement for a child in the care of the Minister. The regional offices of the
Department of Social Services are responsible for approving foster homes and for providing financial support.
Foster parents may be registered on one of the adoption waiting lists while providing fostering services.

Typesof Foster Care

Saskatchewan's foster parent program includes four levels of foster care: intern, practitioner, specialist, and
therapeutic. There are also emergency homes. Standards regarding support, training, case planning, and respite are
being devel oped for the practitioner, specialist and therapeutic homes to ensure provincial program consistency.

Intern Foster Care
Intern foster families have completed pre-service training and have been approved after the home study. They can
accept their first foster child but must complete the practitioner level training within two years.

Practitioner Foster Care

About 80% of foster homes are practitioner level homes. Daily careis provided to children without severe
emotional or behavioural problems. A maximum of eight children, including the natural children of the foster
parents, may be cared for in one home.

Specialist Foster Care

Specialist foster care may be used as a placement for children who cannot be managed in a practitioner foster home
or agroup home and for whom an institutional placement is inappropriate. Some children 12 years of age or older
may require a period of residential (institutional) treatment but the availability of a specialist foster home shortens
this period considerably.

Therapeutic Foster Care

Therapeutic foster care homes provide services to children who require intensive one-to-one support and
counselling as an alternative to residential treatment. These homes operate as a cluster of homes so that they can
provide respite to each other. A worker ison call 24 hours aday for the cluster. Only one child is placed in a
therapeutic foster care home.

Emergency/Receiving Foster Homes

These are designated by the regional director. They must be available on a 24-hour basis and may receive up to 12
hours notice prior to a placement. A maximum of eight children, including the natural children of the foster parents,
may be cared for in one home. Where designated emergency homes are not available, practitioner foster care homes
may be used.



Training and Approval

The Department of Social Services has aformal mandatory foster care training program which was devel oped by
the Department and the Saskatchewan Foster Parent Association, with the assistance of the School of Social
Sciences at Nova University, Florida. The program combines approval of foster parent applicants with pre-service
and practitioner level training. Training is provided by specially trained teams made up of one caseworker and one
experienced foster parent and is available across the province. Three themes are emphasized throughout the
program: teamwork, dealing with separation and grief, and working with the natural family. Topics range from
impact of the placement, cultural awareness, family dynamics, and behaviour management, to alcohol and drug
abuse. In atwo-parent home, both parents must take the training.

Persons interested in fostering are given athree hour orientation at the end of which they decide whether or not to
fill out an application and proceed with asix module (24 hour) pre-service training package. While the applicants
are completing the pre-service package, a home study report is done. The home study generally takes from threeto
four months and includes self-assessment, several interviews, reference checks, and completion of a medical report.
A criminal recordsinvestigation is required. | ssues discussed during the home study are varied - use of acohol and
drugs, physical and emotional problems of applicant(s), marital problems, finances, previous involvement with
child protection services, disclosure of physical or sexual abuse, child management practices, fire safety standards,
and housing guidelines. This home study report is shared with the applicants. Persons not suited to fostering
generally select themselves out.

A foster family which is approved at the end of the pre-service training and home study becomes an intern family
which is ableto take itsfirst foster child. The intern couple is then required to complete the ten module (40 hour)
practitioner level of training within two years. If it is not completed in two years, the couple will not be continued
asfoster parents after the children in their care leave the home. Advanced training for therapeutic foster care
parentsis now available as well.

Review/Evaluation

An annual written review of each foster home is done by a caseworker, reviewed with the foster parents and signed
by them.

Appeals/Complaints

A specific conflict resolution procedure has been established jointly by the Department and the Saskatchewan
Foster Families Association (SFFA).

If, when a conflict arises between foster parents and departmental staff, the foster parents are not satisfied with
discussions with the caseworker, they must notify the worker who informs the supervisor. If a meeting with the
supervisor is unsuccessful, the parents may request a meeting with the regional director. Regional committees
composed of departmental and SFFA personnel select support persons who are trained to mediate when discussion
of problems between foster parents and staff include regional directors and/or supervisors. If the problem is not
resolved at the regional level, the foster parents and support person may contact the chairperson of the provincia
support committee. The chairperson may refer the matter to the Executive Director of the SFFA who arranges a
review. Participants include the foster parents, support person, Executive Director of SFFA, caseworker,
supervisor, regional director, and Executive Director of Family and Y outh Services Division or adesignate. Only
five days must el apse between each step in this process.

Allegations of Abuse or Neglect

When a complaint of abuse or neglect is received against afoster parent, it must be investigated immediately by a
caseworker. The investigation must be completed in 30 days. If there appears to be a basis for the complaint, the
police are notified immediately.

Saskatchewan Foster Families Association

The Saskatchewan Foster Families Association (SFFA) works closely with the Department of Social Servicesto
promote public recognition of fostering, to strengthen recruitment and support of foster parents, to improve care for
foster children, and to deliver the orientation and training packages to new foster parents. All approved foster
parents automatically become members. The association is run by a provincial board of directors and operates



through 16 local associations. Each departmental regional office has a caseworker who is designated as the liaison
with the local SFFA branch. The SFFA isfunded through a departmental grant.

Damage Compensation

Foster parents must carry insurance on their property and possessions to be eligible for coverage under the
Saskatchewan Foster Families Association's insurance rider. The rider applies when aclaim is not collectible under
regular insurance due to the criminal or wilful act of afoster child.

In exceptional circumstances, when a claim is not otherwise collectible, the Department may pay compensation for
damage caused by children in care. The Department will also pay all or part of any deductibles, depending on the
number of previous claimsin ayear.

Foster Care Rates

Establishment of Rates

Foster care rates are reviewed periodically by the Minister of Social Services and are authorized and paid through
the regional offices. Basic maintenance rates are based on a 1993 independent study, "The Cost of Raising a Child
in Saskatchewan". There have been cost of living adjustments since 1993.

Basic Maintenance Rates

The basic maintenance rate is paid to intern and practitioner foster care parents who provide daily care to children
with avariety of needs. Intern foster parents have been approved after completing pre-service training and have one
year to compl ete the practitioner level training. The basic maintenance rate is intended to cover food, clothing,
education, personal care, transportation, household expenses, recreation and a spending allowance.

Basic Maintenance Rates
(effective April 1, 1998)

Northern Regions [1year |1-5years6-11years12-15years [16-17 years
Food $152.42 | $145.16 | $195.81 | $223.83 $261.11
Clothing 177.85 | 44.21 66.92 72.46 97.71
Education 6.59 6.59 13.17 13.17 13.17
Personal Care - 11.52 10.85 31.14 40.53
Transportation 60.68 | 60.68 | 60.68 60.68 60.68
Household Operations 97.63 | 109.27 | 107.95 107.95 107.95
Recreation - 2945 | 48.36 59.65 70.63
Monthly Total $495.17| $406.88| $503.74 | $568.88 $651.78
Per Diem Ratel $16.51 | $13.56 | $16.79 $18.96 $21.73
For youth attending university or vocational school

Spending | | | |$65.00/month $35.00/month
Personal

Southern Regions

Food $151.60 | $116.39 | $152.73 | $173.88 $193.31
Clothing 170.90 | 43.97 64.18 70.49 97.71
Education 5.49 5.49 10.98 10.98 10.98
Personal Care - 7.60 7.30 24.98 32.39
Transportation 56.36 | 56.36 | 56.36 56.36 56.36
Household Operations 97.63 | 109.27 | 107.97 107.97 107.97
Recreation - 29.45 48.31 59.65 70.63
Monthly Total $481.98 | $368.53 | $447.83 | $504.31 $569.35
Per Diem Ratel $16.07 | $12.28 | $14.93 $16.81 $18.98
For youth attending university or vocational school

Spending | | | $60.00/month $30.00/month
Personal




1. Per diem totals have been cal culated based on a 30 day month.

Note: Spending allowance isincluded in the categories of food, personal care and recreation. It is expected that an
allowance will be given to each child for his or her own use. The following rates are provided as guidelines only.
The actual rate will vary from family to family.

1-5years6-11 years(12-15 years16 + years
Monthly Spending Allowance Guideline Rates (North and South)| $5.00 | $16.00 | $30.00 | $34.00

In addition to the basic maintenance rate, a Skill Development Fee of $100/month per child is paid to all approved
practitioner foster parents who have completed training and are not already receiving a Fee-for-Service (see below)
greater than $100/month.

Additional Allowable Expenses

Payments are also available for children with special needs, on arequest basis, to cover items such as training
expenses, babysitting and respite care costs. Actual costs are covered for items such as medical travel, school
supplies, sports or musical equipment and clothing at the time of admission to care, as required.

Soecial Rate Provisions

Fee-for-Service
In addition to the basic maintenance payments, afee for the care of children with increased needs resulting from
physical or behavioural difficulties may be paid. Fees may range from $100 to $500/month.

In some cases, an Exceptional Fee may be paid for children with very extreme physical or medical conditions.

Respite
All foster families are now eligible for abasic level of respite.

Therapeutic Foster Care

Therapeutic foster care homes are used as placements for children whose needs cannot be met in a practitioner
foster care home or a group home, and for whom an institutional placement isinappropriate. Therapeutic foster
homes provide services to children who require intensive one-to-one support and counselling. Therapeutic parents
receive advanced training. Payment is based on completion of training and years of experience. The rate covers
basic maintenance, skill development fee and special needs. Respite is provided.

Therapeutic Foster Care Rates
(effective April 1, 1998)

Per Diem
Therapeutic foster care$40.38 to $54.32

Emergency/Receiving Home Rates
There are specific per diem rates for emergency placement homes which are paid when the child isin the home.

Emer gency/Receiving Home Rates
(effective April 1, 1998)
Age Per Diem
0-11 years (Maximum stay 15 days)| $28.58
12 years and over
(Maximum stay 15 days) $40.25

Federal Children's Special Allowance

Federal Children's Special Allowances are put into general revenue for use towards the costs of maintaining
childrenin care.

Substitute Care Arrangements



Non-governmental organizations operate 13 group homes which provide care to youth, generally between 14 and
16 years of age. Most homes provide care for five to six children, with programs emphasizing adult involvement
and guidance. Homes are funded by the Department of Social Services on an annual contract basis.

Government-run residential facilities provide care to older children, generally 10 years of age or more. Facilities
provide structured 24 hour care. Two northern community-operated residential facilities provide services for
younger children. In addition, the Ranch Ehrlo Society provides private residential treatment to youth with severe
behavioural problems. The Society operates eight group homes, some of which provide specialized treatment
services. The facilities are funded by the Department on a per diem basis.

Independent living arrangements may be provided for youth in care 16 years of age or more.

Contact

Ken Cameron

Foster Care & Children's Services
Tel.: (306) 787-3487

FAX: (306) 787-0925

Alberta

Introduction

Alberta's Foster Care program is based on the belief that a family unit and parent model are the most desirable for
child rearing. The foster family provides a supportive, healthy atmosphere which facilitates positive functioning for
the child. Foster careis viewed as supplemental care when the child's natural family is unable or unwilling to
assume full responsibility for the child. Alberta Family and Social Servicesis responsible for placing childrenin
foster homes best suited to their needs and for providing financial and emotional support to foster parents.

Typesof Foster Care

The Foster Care Model was phased in over four years ending in March 1995. It consists of three different foster
home classifications: Approved, Qualified and Advanced. Each classification reflects the qualifications and level of
skills of the foster family. Any classification of foster family having the skills or ability and interest, can provide
specialized foster careto achild.

Approved Foster Care
This provides care for children whose problems can be resolved with quality care and specific supports and/or who
have minor disabilities. The maximum number of children per homeisthree.

Qualified Foster Care
This provides care for children who require both developmental care and professional resources to resolve or meet
the needs of a moderate disability. The maximum number of children permitted is three.

Advanced Foster Care

This provides care for children presenting serious emotional or behavioural problems, medical conditions, physical
or mental handicaps who are at risk of requiring institutional care. The maximum number of children permitted is
two.

Soecialized Foster Care

This provides care for children with many problems that are frequent, intense and enduring who would normally
require treatment in aresidential treatment or nursing facility. These include children with extreme
emotional/behavioural problems, severe psychiatric problems, or who are medically fragile. A maximum of one
child is allowed.

In addition to the above, the following types of foster care are still available:

Soecified Foster Homes
These are homes approved for a specific child or children where arelationship already exists with the child. The
home is closed when the child leaves.



Emergency Homes
Emergency homes are available 24 hours a day, seven days a week to provide emergency care to children.
Emergency homes are paid the appropriate basic maintenance and skill fees.

Training and Approval

All families applying to foster must complete the pre-service training. Once approved, all foster parents must
complete the approved training program within two years. If afamily wishesto move along the foster care
continuum, they must complete the corresponding training. Training to provide specialized careisindividualized to
meet the needs of the child.

The approval process involves a Child Welfare Information System check (for past abuse or neglect), reference
check, medical report, home study and a criminal record check. The home study assesses attitudes, values and
potential to foster and is the deciding factor is determining an applicant's suitability. The criminal record check is
conducted prior to the home study.

The screening and approval process should not extend beyond 60 days after the applicant completes pre-service
training. All applicants are advised in writing of the Department's decision. Approved applicants are advised of
their foster home classification, the number of beds approved and the age and sex of children approved for
placement. Applicants who are refused must be advised of the reason and of their right to appeal to the internal
administrative review or the Appeal Panel.

Review/Evaluation

Foster homes must be reassessed where changes have occurred in the home which may impact on foster care
services provided (e.g., move, new child, etc.). Each adult living in the home must provide the results of acriminal
record check every three years. All foster homes must be evaluated annually to ensure they are meeting program
standards. Homes which are found to be unsatisfactory may be closed, put on a six month probationary period or
suspended for up to six months. If ahome is closed, the foster family must be advised in writing of the reasons for
the closure.

Appeals/Complaints

Foster parents may appeal the Department's refusal to accept an application for foster care or withdrawal of
approved foster home status. In addition, a foster parent who has cared for a child for six months or more may
appeal achild'sremoval from the home. A child may appeal his placement in or removal from afoster home.

In April 1991, the Protocols and Guidelines for Resolution of Issuesin Foster Care were implemented. These
outline the procedures to be followed where there is a disagreement between the foster parent and socia worker or
the foster parent has concerns regarding a practice issue or the child's services plan.

Allegations of Abuse or Neglect

A child welfare worker, child in care or other person may lodge a complaint about the services a child is receiving,
or allege neglect or abuse. In all cases of alleged neglect or abuse, the Children's Advocate must be notified. Child
welfare staff determine whether an investigation is needed; if oneis, it is conducted by staff with no involvement in
the case. Foster families who are accused of abuse or neglect are referred to the Foster Allegation Support Team
(F.A.S.T.) for support.

Alberta Foster Parent Association

The Alberta Foster Parent Association (AFPA) is anon-profit society that was registered in 1974 to act as the
collective voice and central resource for all foster parentsin Alberta. The AFPA has membership throughout
Alberta and represents foster parents on an individual, local, regional and provincial level. Each of the over 40
district associationsis represented by one of six Regional Councils. A Regional Director from each region and
three Native Regional Directors are elected each year to sit on the Provincial AFPA Board of Directors. This
structure enables the AFPA to work closely with Alberta Family and Social Services at al levels throughout the
province. The AFPA isamember of the Canadian Foster Family Association.

Damage Compensation



The basic maintenance rate includes an amount to cover extra household insurance. In addition, Alberta Family and
Social Services provides funds to the Alberta Foster Parent Association for arider policy to cover certain wilful
damage by afoster child. Thisrider policy covers only those items covered by the foster parents own policy. A
foster parent who can demonstrate that every reasonable effort to obtain insurance was unsuccessful may request an
ex gratia payment.

Foster Care Rates

Establishment of Rates

Alberta's basic maintenance rates for foster care are reviewed on an ad hoc basis by the Minister of Family and
Social Services. Regional and district offices of the Department of Family and Social Services are responsible for
delivering foster care services.

Basic Maintenance Rates

Basic maintenance rates are intended to cover the costs of food, personal care needs, spending money for the foster
child, and household items (i.e., to cover general wear and tear) including insurance premiums, clothing and
miscellaneous items (e.g., mileage for appointments or special events and gifts).

Foster Care Rates
(effective April 1,
1998)

Age Per Diem
0-lyear | $13.15
2-5years | 14.70
6-8years | 16.13
9-11years| 17.02
12-15years| 19.29
16-17 years| 22.06

Additional Allowance Expenses
Additional costs may be covered, with the approval of the social worker. Allowable expenses may include:

a) educational costs such as school pictures, bus passes, student union and locker fees, tutoring costs, etc.;
b) homemaker support servicesto foster parentsin special circumstances;

c) special medical items, such as artificial limbs, prosthetic devices, hearing aids or other such items;

d) summer camp fees or other holiday expenses (up to $134.00 per child per year);

€) recreation and cultural funds.

All medical, hospital, optometric and basic dental services are also covered through the province's Health Care
Insurance Plan and a Treatment Services Card is issued on behalf of the child.

ill Fees/Special Rate Provision

The four classifications of foster care are differentiated by the foster parents' training and experience, and by the
type of service provided. Children are matched with afoster home on the basis of the family's ability to meet the
child's needs. Effective July 1, 1994, the skill fees have been set at the following per child per diem rates:

Approved Foster Care - $4.75

Qualified Foster Care - $10.50

Advanced Foster Care - $23.00

Specialized Foster Care - negotiated on an individual basis.

Skill fees are paid in addition to the basic maintenance rates.

Federal Children's Special Allowance
Generally, federal Children's Special Allowances are paid into the General Revenue Fund.

Substitute Care Arrangements



Alberta's residential resources provide specialized services with professional staff. Group care provides out of
family care in acommunity setting. Residential facilities provide a continuously supervised environment for
children with multiple problems who cannot be placed in afamily setting. The Supported Independent Living
Program assists youth in moving towards independence. Secure treatment facilities provide the most intensive care
to children who are considered to be a threat to themselves or others.

Contact

Laura Alcock

Provincial Foster Care Specialist
Tel.: (403) 427-6385

FAX: (403) 427-2048

British Columbia

Introduction

Foster homes provide substitute parenting in afamily home for children in the charge, care, custody or
guardianship of "adirector" designated under Section 91 of the Child, Family and Community Service Act. The
goal for children in foster care is to return them to their own families, where possible. This goal may be
successfully met when there is a cooperative partnership between the fostering family, the child's family and staff
of the Ministry for Children and Families. Each foster home is the administrative responsibility of the regional
office in whose jurisdiction it is located.

Types of Care Settings
Range of care setting options

A child in the charge, care, custody or guardianship of the director must be placed in a director-approved resource.
The director chooses from two main types of directly funded residential services: family care homes and
specialized residential services.

Family care homes

Family care is the out-of-home living arrangement which most closely replicates the preferred environment for a
child's upbringing. Most family care homes offer interim substitute parenting to children while supporting
important relationships of children to their parents and extended families.

Additional Ministry services are available to family care homes on an as-needed basis according to each child's
plan of care. The type of service offered and its intensity varies according to the level of the home and the needs of
the children placed.

There are five kinds of family care homes: restricted family care, regular family care, and specialized family care,
Levels1,2, and 3.

All types of family care homes may provide respite and relief services (relief services are discussed in detail later
under Relief to caregivers). Restricted family care homes may provide respite or relief only for a child already
approved to reside in that home.

Restricted family care

Restricted family care homes are director-approved families who provide care for a child known or related to them.
Approval isrestricted to the specific child placed in the home, and terminates when that child leavesor is
discharged from care. A restricted home may be re-approved if the child previoudly in care at that home returns to
it, or to provide respite or relief services for that child.

Regular family care
Regular family care homes are director-approved families who provide care for children of varying ages and needs.
Unlike restricted family care homes, the child placed in the home is not normally known by the caregiver.

Soecialized family care homes
Specialized family care homes provide care in afamily setting for children placed by the director who may present



moderately to extremely challenging behaviour or developmental delay. Each of the three levels of specialized
family care homes has specific approval, experience, training requirements, and Level 2 and 3 homes may aso
provide specialized assessment and intervention services.

Soecialized residential services

Specialized residential services include bed subsidy homes, group homes, staffed/specialized residential child care
resources, intensive child care resources, receiving, assessment and planning programs and satellite
(sub-contracted) home programs. They may be operated by a non-profit society, private agency or an individual.

Bed subsidy homes

Bed subsidy home services are contracted by the Ministry on an annual or more frequent basis with private
individuals or non-profit societies. Generally, the services include only basic care and nurturing. Services are
characteristically provided on a 24-hour basis, with guaranteed emergency placement for individuals or family
groups.

Under exceptional circumstances, when it is clearly in the best interests of a child, a bed subsidy home may be used
asafamily care home.

A bed subsidy home may have capacity for between one and six children.

Group homes
Group home services are contracted on an annual or more frequent basis with private individuals (private group
homes) or non-profit societies (society-operated group homes).

Generally, group home core services include 24-hour skilled parenting and child care services, a structured family
model, group and individua counselling and activities, and programming for individual children designed to
achieve the specific goals of the child's plan of care.

In addition to these core services, individual group homes may also offer certain specialized services such as
receiving services, longer term care, or respite and relief care.

A group home may have capacity for between three and eight children.

Receiving, assessment, and planning programs

Receiving, assessment, and planning programs are residential, but may also include outreach servicesto afamily
and other community agencies involved in the family's life. Programs are usually located in the local community in
order to allow easy accessto the child's family and other community resources, as well asimmediate response
capacity for emergency placements.

Services provided are time-limited and are generally aimed at assisting the director in formulating a plan of care for
the child.

Intensive child care resources (ICCRs)
| CCRs provide short-term, intensive, individualized services and programs to children with severe and profound
behavioural and/or emotional disorders.

Children receiving ICCR services normally require an inter-disciplinary team approach involving the co-operative
involvement of several community agencies and/or government ministries.

Saffed/specialized residential child care programs

Staffed/specialized residential care programs offer 24-hour care for children for whom a plan has been devel oped
and specific goals have been set. Services are generaly time-limited and are aimed at meeting the goal's established
in theindividual child's plan of care. A variety of approaches may be used aslong as there is a system in place for
ongoing monitoring and evaluation of each child's progress. In some cases, these programs offer community-based,
long-term, specialized services for children whose basic care needs are such that they require specialized care until
adulthood or beyond.

Among the servicesin this category are wilderness/ranch programs. These are residential and, because of their
remote location, may operate to a large extent as self-contained communities. Services are usually focused on
learning to live co-operatively, learning social, educational, life and survival skills, and learning to cope with



success and failure. All wilderness/ranch programming istime-limited. A given resource may offer several
scheduled programs during the year, and the starting and finishing times of the programs may be staggered
according to the needs of theindividual children.

Satellite home programs

Satellite home programs offer services similar to staffed/residential programs. However, in a satellite home
program the director provides the contracted caregiver with written authorization (including specific conditions) to
sub-contract with other caregiversfor the provision of direct services to be received by children placed in the
program.

Generadly, afoster home may not have more than six children, including the foster parents own children. No more
than two of the six children may be under two years of age.

Training and Approval

Provided the references, criminal record check, medical report and home study are satisfactory, the district
supervisor will, on the recommendation of the social worker, approve the home for placement. Where ahomeis
found to be unsuitable, the Ministry advises the applicantsin writing of its decision. The applicants have the
opportunity to have the district office's decision reviewed by the regional operating officer (or designate).

Once afamily care homeis approved, a Family Care Home Agreement is signed by both the family care providers
and the director (or designate). The agreement for Regular Family Care Homes (and level one) is renewed every
three years, whereas a Restricted Family Care Home agreement is valid for one year only. Specialized Family Care
Home Agreements, levels 2 and 3 are renewed every 18 months.

All foster parents must participate in a 15 hour pre-service orientation program prior to their first placement.
Thereafter, the local foster parent association offers workshops to help family care providers devel op their
parenting skills. The director may also provide funding to individual family care providers to meet additional
training needs. Major work has been completed on a standardized training program that all Regular and Level 1
homes will be required to take.

Review/Evaluation

All family care homes must be evaluated annually to ensure a high quality of care. Reviews occur within 30 days of
the anniversary date of approval. Reviewsinclude afile review and a home visit where the family care providers
areinterviewed.

Where afamily care home has been inactive for six months or more, areview of the home must be conducted to
determineif it should be kept open.

Appeals/Complaints

Disagreements between individual foster parents and social workers are dealt with by a protocol developed jointly
by the B.C. Federation of Foster Parent Associations and the Ministry. The protocol was revised in November
1995.

All children-in-care have specific legal rights under the Child, Family and Community Service Act. Allegations of
abuse of these rights may be taken to the Child and Family Review Board. Children-in-care also have accessto the
Child, Youth and Family Advocate, Office of the Ombudsman, and Office of the Information and Privacy
Commissioner.

Allegations of Abuse or Neglect

Any allegations of child abuse in afamily care home must be reported immediately to the director. The Ministry
and the Federation have jointly developed a protocol for investigating such reports. It was last revised in November
1995. Copies are available on request.

British Columbia Federation of Foster Parent Associations (BCFFPA)

This registered, non-profit association maintains a working partnership with and is funded by the Ministry for
Children and Families. It develops, coordinates and implements training programs, assists foster parents through



support and consultation, improves public understanding and actively recruits family care homes. The federation
encourages foster parents, social workers and other interested people to work together to improve services for
children. The federation consists of representatives from the local and regional foster parent associations, with
regional coordinators reporting to the regional councils. The Ministry provides grants for training, newsletters, the
development of local associations and other support functions. The Federation employs an executive director,
education consultant and several support staff.

Insurance

The British Columbia Federation of Foster Parent Associations has a group insurance rider for extended property
damage caused by a child placed by the director. Thisrider islimited to the extent of the foster parents' current
property damage coverage. In addition, thereis athird party liability policy which covers all foster parents related
to actions taken in carrying out their fostering responsibilities. The Ministry for Children and Families funds the
insurance coverage through an agreement with the federation. All foster parents with a signed agreement are
automatically covered; this coverage isin addition to their regular insurance policy. Where afoster child damages a
foster parent's property, the social worker is be contacted immediately.

Motor vehicles used to transport children placed by the director must have at least $1 million third party legal
liability coverage.

Foster Care Rates

Establishment of Rates
Basic maintenance and clothing rates are established and reviewed annually by the Ministry for Children and
Families.

A.RESTRICTED AND REGULAR FAMILY CARE HOMES

Restricted and Regular Family Care Homes both receive the following al-inclusive payments: Basic Family Care
Costs plus Additional Family Care Costs. Regular Family Care Homes also receive an additional
"Acknowledgement Standard” payment which recognizes the additional skills which regular family care parents
require to care for children not known to them, children of different ages and needs, and children with less
background history and information than children placed in Restricted Homes.

The Basic Family Care Costs cover: food; household allowance; transportation; clothing, health, personal care,
supplies for young children; and family recreational outings.

The Additional Family Care Costs cover: transportation (child-specific costs); equipment; persona allowance;
in-home services; education; and gifts and activities.

The Acknowledgement Standard, paid to Regular Family Care Homes only, isin recognition of their skill level (as
described above).

Family Care Rates(effective January 1, 1996)
Restricted Family Care Homes

Basic Family Care Costs|Additional Family Care Costs|Restricted Family Care Rate
Age |monthlylper diem?! monthly|per diem? monthly|per diem?!
0-11/$379.75 $12.66 $194.56 $6.49 $574.31 $19.15
12-19$474.42 $15.81 $194.56 $6.49 $668.98 $22.30

Regular Family Care Homes

Basic Family Care Costs |Additional Family Care Costs|Acknowledgement Standard|Regular Family Care Rate
Age |monthly|per diem! [monthlyjper diem! monthly gieéml monthly|per diem?!

0-11 $379.75| $12.66 |($194.56 $6.49 $63.46 $2.12 [$637.77 $21.26
12-19($474.42| $15.81 |($194.56 $6.49 $63.46 $2.12 |$732.44 $24.42

1. Based on a 30 day month.



Family Care Rate Breakdown

0-11years 12 - 19 years
. Per

Monthly|Per Diem MontthDiem
Basic Family Care Costs
Food $105.34| $3.51 ($146.18|$4.87
Housing 118.19| 3.94 | 145.66 | 4.85
Transportation 51.76 1.73 61.38 | 2.05
Personal Needs 12.69 42 16.02 | .53
Recreation 28.51 .95 30.79 | 1.03
Clothing 63.26 211 74.39 | 2.48
Total Basic Family Care costs $379.75| $12.66 |$474.42|$15.81
Additional Family Care Costs
Transportation $39.54 | $1.32 | $39.54 | $1.33
Equipment (recreation, cultural, etc.)| 23.72 80 |$%$1.31] 1.04
Child's dlowance 21.85 72 |$$1.73| 1.06
Babysitting, Relief 5878 | 1.96 |$$6.63| 1.22
Gifts, activities 3954 | 132 [$3$954| 1.32
Education 11.13 37 |$3$6581| .52
Total Additional Family Care costs |$194.56| $$.49 |$194.56|% $.49
Family Care Rate $574.31 1$19.15 |$668.98 |$22.30

[Plus $63.46 monthly or $2.12 per diem for Regular Family Care Home for Acknowledgement Standard].

Additional Allowable Expenses

The rate structure for Regular and Restricted Family Care is intended to be all inclusive in covering the day-to-day
needs of all children in care. However, there are provisions for annual clothing payments and one-time only
payments to meet exceptional or unusual costs which cannot be anticipated.

One-Time Only Payments

Amounts for one-time only expenses require Resource Supervisor authorization for up to $300 and regional
operating officer (or delegate) authorization for amounts in excess of $300. A review of the family carerateis
required regarding available funds not committed or expended from the family care rate.

Examples of situations which may warrant such payments are: long distance travel for recreational, cultural,
medical and visiting purposes; exceptional medical requirements not covered by the Medical Services Plan or the
Health Services Division; exceptional clothing needs; cost of insurance deductible; and other exceptional and
unusual costs that the caregiver cannot be expected to manage.

Annual Clothing Grant Payments
This payment is provided when a child entering care or moving from one resource to another has an inadequate

clothing supply.

Annual Clothing Grant
Payments
Maximum Rates
(effective January 29,
1996)

Age of child Payment
0-6 months  {$134.00
6 months - 1 year| 148.00

1-2years 206.00
3-10years | 261.00




321.00
375.00

11 - 14 years
15 years and over

B. SPECIALIZED FAMILY CARE HOMES
-LEVELS1,2AND 3

Rates

The Speciaized Family Care Home Rates are all-inclusive and consist of the Regular Family Care rate and a
Service payment. The Regular Family Care rate provides for the child's basic needs and the Service payment covers
all direct program costs of the caregiver in providing service, including relief, transportation capital/leasing costs
and insurance costs. The Service payment varies according to the designated level of care and the number of
children or bedsin the home.

For Level 2 and 3 Homes, the Ministry may enter into a"child specific" or a"bed specific" agreement. A child
specific agreement is used to purchase one bed for a specific child. A bed specific agreement is used when a home

will be used on aregular basis.

Specialized Family Care Home Rates
(effective January 1, 1996)

Level 1 - for each child (maximum number of children per homeis six
(6), including caregiver's own children)

Age |[Service Payment|Family Care Rate(Total Per Diem! Per Child
0-11 $351 $637.77 $988.77 $32.96
12-19 $351 $732.44 $1,083.44 $36.12

Level 2 (maximum number of bedsisthree (3))
(i) for each Child Specific agreement or each Bed Specific agreement for

one bed

Age |[Service Payment|Family Care Rate(Total Per Diem?/ Per Child
0-11 $1,020 $637.77 $1,657.77 $55.26
12-19 $1,020 $732.44 $1,752.44 $58.41

(ii) for two children - Bed Specific
Age |[Service Payment|Family Care Rate(Total Per Dieml/Per Child
0-11 $1,734 $1,275.54  1$3,009.54 $50.16
12-19 $1,734 $1,464.88  [$3,198.88 $53.31

(iii)for three children - Bed Specific
Age |[Service Payment|Family Care Rate(Total Per Diem?/ Per Child
0-11 $2,346 $1,913.31  [$4,259.31 $47.33
12-19 $2,346 $2,197.32  $4,543.32 $50.48

1. Based on a 30 day month.

Level 3 - (maximum number of bedsistwo (2))
(i) for each Child Specific agreement or each Bed Specific agreement for

one child
Age |[Service Payment|Family Care Rate[Total Per Diem?Y/ Per Child
0-11 $1,683 $637.77 $2,320.77 $77.36
12-19 $1,683 $732.94 $2,415.44 $80.51

(iN)for two children - Bed Specific

|Age |Servi ce Payment|Fami ly Care Rate|TotaI

|Per DiemY/ Per Child




0-11 $2,856 $1,27554  $4,131.54 $68.86
12-19 $2,856 $1,464.88  $4,320.88 $72.01

1. Based on a 30 day month.

Relief or Respite Care
"Relief" means both in-home and out-of-home relief for the family care home. "Respite” means out-of-home care
provided by the director to a child's parents with whom there is a support service agreement.

Costsfor three days of relief (per child or bed) are part of the service payment component of the Specialized
Family Care Home rates. The following rates are paid to the home providing the service and apply to both relief
and respite care (under intermittent care agreements).

Relief/Respite
Care
(Per Diem)
Level 11$46.12
Level 2/58.41
Level 3/80.51

Additional Allowable Expenses
The Speciaized Family Care Home rates are intended to be al inclusive; however, the following provisions for
one-time payments exist.

One-Time Only Payments
Level 1, 2 and 3 homes are eligible for one-time only payments according to the Regular Family Care Home policy.
However, supplementary relief or professional support services are assessed differently.

Professional Support Services
Where the Specialized Family Care Home is unable to meet some of a child's service requirements, the resource
supervisor may authorize external supports to support the placement.

Supplementary Relief

In situations where more than three days per month relief is required to maintain a placement, and the cost would
reguire the caregiver to spend an unreasonable or disproportionate amount of the service payment, supplementary
relief may be approved for up to $300 for both in-home and out-of-home relief.

Federal Children's Special Allowance
Federal Children's Special Allowances are included in the maintenance rate paid to foster parents.

Substitute Care Arrangements
Supported independent living placements are provided to 17 and 18 year old youth in care.

Contact

Ken Bonner

Program Manager Analyst

Child, Family and Community Service Division
Tel.: (250) 387-7066

FAX: (250) 356-7862

Prince Edward Island

In this province children and youth are cared for "away from their families' in either family foster care homes or
adolescent group homes. A Provincial Foster Care Committee is responsible to formulate and recommend
provincia policies and standards with participation from regional "Resource” staff, Foster Parent representatives,
and Central Office leadership. A provincia Foster Parent Program isin place within the provincial framework of 5
Regional Health Authorities which control budget allocation and day to day program dutiesin their regions.



Typesof Foster Care

Foster Carers are categorized into the following groupings:
1. "Active" Foster Carers: those who care for children/youth in temporary or "short term™ care.
2. "Permanent” Foster Carers. those who have care plans for children/youth for 18 months or longer.
3. Combination " Active/Permanent” Foster Carers. homes which combine both types of foster care.
4. " Group" Foster Care: caregivers who care for 3 or more children/youth in their homes.

5. "Relative" or " Kinship" Foster Carers: these are caregivers who have been part of the child/youth's natural
network who contract to provide care on either a"short-term” or "permanent” basis. These caregivers are not
processed in the same fashion as other caregivers when they enter the program.

Foster Care Classification Levels

Every" Active" or " Permanent” foster homeis assigned a Classification Level 1, Level 2, or Level 3. The
classification levels have been introduced to the foster care program as one method to identify and recognize the
different skill levels of caregivers and to aid in making appropriate matches for placement of children and youth in
the province. The Level determination isin part determined by the "skill rating score" which caregivers achieve
with the "Classification Level Assessment Tool". Other factors involved in the assignment of Classification Level
are a) the Regional Needs and Budget flexibility, aswell asb) the level of intensity of care the caregivers are
willing to provide.

Specialized Foster Care

Some families focus their services by specializing with different ages of children or in more specialized service
such as:

Respite Homes

PAIR Homes (Parent and Infant Resource)

Emergency Care (Care for up to 30 days)

Families Helping Families (Caregiver works intensively with both the child/youth and the natural family)
Supervised Apartment (Caregiver supervises older youth or young mother in semi-independent living arrangement
astransition into independent living).

Provincial LAP Program

A provincial therapeutic program for children 12 years and younger is operated in Charlottetown and is open to
eligible children anywhere in the province. This program is designed to assist families with children who are
displaying severe emotional or behaviour problems. There are 5 familiesin this program. The program provides
foster care for the children, counselling (individual, family, and group) for the parents while the child isin care, and
follow-up services after the child returns to the natural home or another foster family.

Children are placed in this program for up to two years, and includes up to two years of follow-up support. A
full-time coordinator runs the program and provides support and guidance to the foster parents and arranges
additional activities/services required for the children. Group work is done with foster families, natural families,
and the children in the program.

Training and Approval
Thisrole is performed by Regional Resource Staff in each of the 5 Health Regions of the Province.

The application process for foster carers beginswith a" Foster Parent Information” session for agroup of
potential applicants or interested parties. At that session the combined " Self-Assessment Questionnaire and
Application Form" is given to those who have an interest in making aformal application to become caregiversin
the region.

The " Self-Assessment Questionnaire" provides the non-negotiable criteriarelated to applicants. If the
applicant(s) pass this screening the Child Protection Registry is checked. At this point, if there is no reason to
refuse the application, a primary worker will be assigned to complete a Foster Parent Intake Assessment (This



also includes a determination if the applicants meet the Housing and Safety Standards of the Province for
Fostering) and if positive, and the applicants wish to proceed, they would proceed to the stage at which the Family
Assessment and " Preparation for Fostering” group training is done. Criminal Record Checks, references,
medicals and other professional reports are requested (when appropriate) at this stage.

If the applicants are given "Probationary” approval they are ready for their first placement and a"Buddy"” (an
experienced foster carer) is selected for them and contracted for a basic number of hours support during that first
placement. This provides additional support to that provided by the office staff.

After 3 months placement, or the end of that first placement, if that is earlier, the placement experienceis
evaluated. Depending upon the evaluation the options would be: recommendation to be a registered approved
family; extension of probationary.

The "Preparation for Fostering” training is often done by a Resource Social Worker and an experienced foster carer.
The training involves 6-8 two hour sessions. Thisideally should be done prior to the first placement in the family
with 8-12 new foster parents.

Foster Carers are encouraged to attend any training sessions and workshops which would enhance their skills. The
expectation isthat all Active and Permanent Caregivers receive aminimum of 10 hours formal training each year.

Review/Evaluation

Each foster carer is assigned a"Home" Worker, who is responsible to support the foster home and be the ongoing
connection with each home. Each child placed in afoster home has an assigned "Child Welfare" Social Worker,
whose primary responsibility isto ensure that the child's needs are being met and that the case plan for this child is
being followed. In most cases this worker is also the direct worker for the natural family. In homes with permanent
placements the home worker and the child's worker may be the same person.

At the conclusion of each placement a"Post Placement Evaluation” is expected to be completed. In this review
session the foster carer, home worker and child worker review the placement and note achievements and any
difficulties which arose during the placement. It is recorded if issues were resolved to the satisfaction of all parties
and if further training or development is required in future placements for any of the "team" members involved.
This assessment form is signed by all three parties and a copy is placed in the child's and foster carer'sfiles.

In most regions of the province foster carers are assigned to a " Cluster Group” in their region for ongoing support
and development. These groups of foster carers meet either bi-weekly or monthly and are facilitated by either an
experienced caregiver or a Resource social worker.

Appeals/Complaints
Allegations of Abuse or Neglect in a Foster Home Resource

The province has a policy which states that al allegations are to be immediately reported to a supervisor and given
immediate priority for investigation. Detailed steps are outlined which emphasizes prompt and thorough stepsin an
attempt to make every assurance to the protection of both the child/youth and the foster carer. Procedures outlined
are intended to ensure objectivity in the assessment and to involve senior administrative personnel in the process.

Foster Carers under investigation will be notified that an investigation is underway as soon as the decision is made
that aformal investigation is warranted. For the caregivers support and information areferral will be made to the
FAST team (Foster Parents Support Team under the authority of the Provincial Federation of Foster Families).

Feder ation of Foster Families/Foster Par ents Associations

In each of the 5 regions of the province there are local Associations of Foster Families. Most regions hold monthly
meetings. The Provincial Federation of Foster Families provides an Insurance Rider for Foster Carers with
membership in their association. Membership is compulsory for all provincial foster carersto ensure this insurance
coverage. The Provincial Federation also provides for 2 major training sessions each year for foster carers with
their Spring Annual Symposium and their Fall General Annual Meeting. They aso invite regional child welfare
staff to these sessions.



Foster Care Rates

Monthly Level Payments are paid to caregivers according to the Level (see section on "Foster Care Classification
Levels' for description of levels) they have been assigned in their region:

Level 1: $200 per month per family
Level 2: $600 per month per family
Level 3: $1000 per month per family

A "second bed fee" is aso paid to these homes when a second placement is made in the home. These rates are:
Level 1:$100, Level 2:$200 and Level 3:$300 per month. There are no additional payments related to Level for
additional placementsin the home.

Individual Contracts with Caregivers are done annually and payments made on a monthly basisto "Active" homes,
whether or not there is a placement in the home. If caregivers are unable to fulfil the conditions of the contract level
payments, they could be adjusted down, or terminated in some cases.

Foster Carers have the right to appeal decision on their Classification Levelsto the Foster Care Appeal Board.
Children and Youth in Temporary or "Short" Term Care

After 30 daysin aplacement a"Child Care Category Assessment Form" is completed. Using a point system all
"Active" children are categorized into either Child Care Categories 1, 2, or 3. Child Care paymentsto caregivers
are based upon 2 age groupings as well as Category level:

Direct Child Related Payments

(effective July 1996)
Level [Children 0-11 years (per month)|Youth 12 years and older (per month)
Care 1 $400 $560
Care2 $700 $850
Care 3 $900 $1050

These rates cover the direct child care costs for room and board, monthly clothing alowances, and routine travel
expenses. Infants on formula are allowed the extra cost of formulain addition to the established rates. All children
in care are eligible for dental, medical, optical and prescription coverage.

Children and Youth in Permanent Care Arrangements

When children or youth have a case plan which includes living in the same home for 18 months or more they are
considered to be in Long Term or Permanent Care. The direct child care financia rates to caregivers are determined
by amonthly Care Level 1 rate plus the amount which has been determined by points achieved using the
"Historical Risk Assessment Form'. The maximum paid is $500/month.

Additional Allowable Expenses

Aninitial clothing alowance may be provided, based on need, when the child comes into care or when a
child/youth has extraordinary clothing needs. "Extraordinary" travel costs are also allowed on a case by case basis.
Some special needs costs (eg. recreational, educational, private counselling, etc.) are also covered when considered
vital to the child's/youth's case plans.

Respite Care

All caregivers are eligible for 24 days respite ayear. Respite providers are ordinarily other approved caregivers, but
in some situations non-foster parents are approved after screening (Criminal Record Check and Child Protection
Registry screening) and meeting other éigibility requirements. Respite Rates are determined by Category Rating of
the child or youth: Category |: $25; Category 2: $35; and Category 3: $45 per 24 hour day.

Contact
Carol Ann Newson



Child Welfare Specia Projects Consultant
Department of Health and Socia Services
Tel.: (902) 368-6724
FAX:(902)368-6136

North West Territories

Introduction

The foster care program in the Northwest Territories provides homes for children who come into the care of the
Superintendent of Child Welfare, either temporarily or permanently, and for children who have been apprehended
and are waiting for a court hearing concerning the need for awardship order. The objective of foster care placement
isto give children arole model of good parents and a good experience of family life. The type of placement ranges
from infant and short-term placements to long-term placement of older children.

The program is administered by the local offices of the Department of Health and Social Services. Homes are
approved by child welfare workers and supervisors on behalf of the Superintendent; placements are done by
workers.

The foster parents are part of the team which isinvolved with the child and they are sometimes involved in case
conferences regarding the child's progress.

Typesof Foster Care

Most of the foster homesin the Northwest Territories are regular and special need homes which provide varying
degrees of service. There are also emergency or drop-in homes in some communities. Provisional homes may be
approved in certain circumstances.

These are all described below.

Regular Foster Homes

Foster homes are approved to care for up to four children, unless all the children are members of one family. In
such a case, more than four may be allowed. Some of the children have specia needs related to physical care,
management problems or contacts with natural family; the care provided by the foster parents varies accordingly.

Provisional Foster Homes

The home of arelative or neighbour may be opened as a provisional foster home on an emergency basisfor a
specific child. The home is subject to a shorter approval process by aworker and supervisor. The home may be
approved when no appropriate foster home is available or when the worker and supervisor feel it isin the child's
best interests. The home is closed when the child for whom it was opened leaves. If the foster family wants to
continue fostering, al procedures not completed during the provisional approval process must be completed. Some
of these homes may be free foster homes which do not receive a per diem.

Emergency/Drop-In Foster Homes

Emergency or drop-in foster homes are available in some communities. The use of these homesis reviewed
annually to determine if the need still exists. Emergency homes must be available 24 hours a day to accept two or
more children. A home study is required before placement of any children in an emergency foster home.

Training and Approval

Before a home study can be done, the application must be reviewed by the area office and the references and
consent to release of medical information must have been received. Before the family is approved by the worker
and supervisor, a consent for release of criminal history must also be submitted.

The home study allows the worker to find out how the family operates and what each member's attitudes are. It also
isachance to further describe what is expected of foster parents and to help the applicants make afinal decision
about fostering. Issues which are addressed include emotional maturity and stability of the applicants, attitudes
towards children, flexibility in child rearing, the parents expected relationship with the Department and biological
family of the child, finances, status and location of the house, and presence of firearms. If an applicant is afamily



unit, each family member must be interviewed sometime during the home study and at least one interview should
be held with the whole family.

The screening and approval process should not take longer than 60 working days. If ahome is rejected, it can be
reassessed if certain changes occur, e.g., major renovations or a change in the number of people living in the home.

When afoster family is approved, afoster home agreement is drawn up as a contract between the Department and
the foster parents. The agreement outlines expectations of the Department and foster parents. It is recommended
that the foster parents also sign a Declaration of Confidentiality when the contract is signed.

If amedical emergency arises, and the foster parent cannot contact the worker, the foster parent is to take the same
action as he/she would with hig’her own child.

The Department in conjunction with Foster Family Associations, provides training to foster parents.
Review/Evaluation

All foster homes are to be evaluated annually. This review allows the worker to ensure that the quality of care
remains high and to discuss with the foster parents any concerns which they may have about fostering.

Appeals/Complaints

A foster parent with a problem or concern isto first contact the worker. If the worker is unavailable, or the contact
is unsatisfactory, the parent is to contact the worker's supervisor. The highest level of contact is the Superintendent
of Child Welfare who will make the final decision concerning the problem.

Allegations of Abuse or Neglect

Any allegation of suspected abuse or neglect by foster parentsis dealt with in the same way as such an allegation in
abiological family. Investigations are conducted by child welfare or community workers in conjunction with the
RCMP.

Y ellowknife Foster Parent Association

The Yellowknife Foster Parent Association was founded in 1977 to allow foster parents to get together to share
problems, frustrations and successes and to present a more effective voice when communicating with other
organizations. The Association helps to make the Department aware of the need for training, particularly in
specialized areas such as behaviour management, child abuse, and working with children with Fetal Alcohol
Syndrome. It al'so serves as a source of new information on foster care methods and trends. The Association is
mainly funded by the Department of Social Services through grants. Since the Y ellowknife Foster Family
Association started, two other Associations have been formed, the South Slave Foster Family Association and the
DeCho Foster Family Association.

Damage Compensation

The foster parent is not responsible for damages caused by the child in afoster home or in the community unless
the child has acted on specific directions from the parent. The child welfare worker should be contacted to discuss
possible compensation.

Foster Care Rates

Establishment of Rates
Foster care rates are established by the Headquarters component of the Department of Health and Social Services.
The front line services are delivered by local workersin the community offices.

Basic Maintenance Rates

A regular maintenance rate is paid for children who require only basic care and maintenance. It isintended to cover
expenses for food, clothing replacement (over a 12-month period), personal care items, spending money, household
costs and miscellaneous items.

The per diem maintenance rates have been developed in relation to the Social Assistance food allowance scales.
Under this methodol ogy, settlements in the Northwest Territories are grouped into ten groups or "scales’, with



higher allowances payable in the more remote settlements. Outlined below are sample rates for communitiesin
Scalesl, VI, and X.

Sample
Basic Foster Care Rates
(effective August 1, 1992)
Scale [Per DiemExamples of locations
Scalel $24  |Ydlowknife, Fort Smith, Hay River
ScaeVI| $37 |Norman WEells, Rankin Inlet, Iqaluit, Resolute Bay
Scale X | $47 |Pelly Bay, Spence Bay

In addition to the maintenance rate, a monthly clothing allowance is paid for each child; a discretionary seasonal
payment is also available. Aninitial clothing allowance (to cover complete summer and winter wear) is provided in
addition to the monthly allowance if the child is placed without enough clothing.

Clothing Allowances
(effective January 1, 1987)

monthly allowance $35
annual discretionary allowanceup to $330

Additional Allowable Expenses

Other expenses may be reimbursed, generally with prior approval and submission of receipts; each caseis
considered on an individual request basis. Examples of items which may be covered are education and recreation
expenses, the cost of child care equipment and travel expenses.

Certain health and medical expenses, not covered by Territorial health insurance, are also covered by the
Department. These include expenses for ambulances, drugs, dental care, eye care (examinations, lenses and frames)
and special items such as limb braces and hearing aids.

Special Rate Provisions

Availability Rate

The availability rate isa monthly retainer paid to all emergency/drop-in foster homes. The rate as of October 1988
is $200 per month. In addition, the basic foster care rate is paid to foster parents for each day of emergency or
drop-in care provided.

Soecial Foster Care Rates

Foster parents caring for children with special needs are compensated for the additional time and effort required at
aper diem rate that is higher than the rate paid for basic foster care. The special rates have levels which are rated
minimum, medium and maximum, in one of three categories of specia care physical, child management and
"other". Other relates to time spent with the family and community to assist the child with integration.

Community Social Workers undertake an assessment process to determine which level of special rateis applicable
in each child's case. Once the assessment has been completed the special rate is determined by adding the
appropriate amount from the chart below to the Basic Maintenance Rate as determined from the community scale
in the previous section.

Special Foster Care Rates
(effective December 1996)

Minimum (7 hours/month)(Medium (14 hours/month)(Maximum (24 hours/month)
A. Physical Care $13 $22 $42
B. Child Management 20 39 58
C. Other 5 14 24

Federal Children's Special Allowance
The monthly federal Children's Special Allowanceis paid to the Department of Health and Social Servicesand is
then allocated to foster parents for the maintenance of childrenin their care.



Substitute Care Arrangements

Group homes are designed to provide a normal home-like environment for children in care for whom placement in
afoster home isinappropriate. Handicap group homes provide services to children with special needs who arein
long-term care. There are two group homes for the handicapped, onein Igaluit and one in Rankin Inlet. Funding is
on an annual contract basis.

Group homes provide consistent structure, discipline, instruction and emotional support for the children to help
them return to a more open community living arrangement. Most group homes have a receiving function because
they may have to admit children on an emergency short-term basis when no other resourceis available.

Theresidential treatment centre, Trailcross, provides specialized programs for children with emotional or
behavioural problems or learning disabilities. Programs are geared towards long-term specia placement.

Y outh between the ages of 16 and 19 may be placed in an independent living arrangement.

The Territorial Treatment Centrein Y ellowknife is funded on a contract basis to provide long-term treatment
services. The Treatment Centre and Trailcross admit children from across the Territories.

When there are no resources in the Territories for a child with special needs, a placement may be madein a
southern residential facility. A contract is drawn up for each placement.

Contact

Frank Capello

Consultant, Child Protection
Tel.: (867) 920-6337

FAX: (867) 873-0415

Yukon

Introduction

The objective of foster careisto provide achild in care and custody with afamily setting and a healthy parent role
model when the child's birth family is unable to care for the child. The substitute family environment is intended to
facilitate the child's development and provide a positive, learning environment for the healthy functioning of the
child.

The Placement and Support Services Unit of the Department of Health and Social Servicesis responsible for the
recruitment of foster homes, the placement of children in foster homes and the provision of financia support and
counselling/support servicesto foster parentsin Whitehorse. Regional offices develop their own foster care
resources using the central office for consultation and support services.

Typesof Foster Care

The types of foster care in use in the Y ukon are summarized below. No foster home may have more than four
children in care at any time unless the children are all siblings. No foster home may care for more than two infants
under the age of 18 monthsincluding their own. All foster homes may provide short- or long-term care.

Regular Foster Home

These homes are recruited from the community. The foster parents receive the prevailing basic maintenance
payment for each child in their care. Regular foster parents generally specify the sex and age of children they prefer
to foster.

Relative Home
A relative foster home is approved to care only for children in the Director's care and custody who are related to the
foster parent(s). Relative foster home parents receive the basic maintenance payment for each child in their care.

Restricted Foster Home
This type of foster home is approved for the placement of one specific child only, usually arelative or a neighbour.



A restricted foster home is usually used when no approved foster home is available and placement of the child in
the home isin the child's best interests. This home may be used only for the specific child placed, for a specific
time period.

Soecial Rate Foster Home

Thistype of home is intended to provide additional care and services to a child with physical, mental or emotional
specia needs. The home receives a negotiated special rate over and above the regular maintenance rate for
providing specific services to a particular child. The rate is specified in the Foster Home Special Rate Agreement
which is signed by the foster parents, the worker and the Director. The rate is determined by a point system
outlining specific services or needs.

Boarding Home

Boarding homes are intended to provide a safe residential setting and adequate food and lodging for teenagersin
care. Boarding home parents are not expected to provide the same level of care and supervision as foster parents.
Boarding home rates vary according to circumstances, but should not exceed the basic foster care rate.

Training and Approval

Once the completed Application for Fostering form is received, the Department initiates the approval process. This
involves exploring three personal and/or community reference checks, a medical reference, a public health nurse
reference, an RCMP criminal record check, an inquiry of the Child Protective Servicesfilesfor all family members
over 18 years of age, and completing a home study.

The home study isavital component of the screening process. It isintended to assess the applicants' values,
attitudes and potentia as foster parents, including compliance with the foster home program standards. All
members of the family should be interviewed at least once and also be seen as a group. The worker may
recommend approval of afoster home; however, only the Supervisor of Placement and Support Services, relevant
Regional Supervisor or the Assistant Director of Family and Children's Services have authority to approve a home.
Once ahome is approved, both the foster parents and Assistant Director sign the Foster Home Agreement which is
renewed annually. Where ahome is found to be unsuitable, the worker notifies the applicants in writing and advises
them of their right to appeal the decision to the worker's supervisor or to the Director of Family and Children's
Services.

Orientation and training are the responsibility of the Placement and Support Services Unit in Whitehorse and of the
worker in the Regional Offices. Potential and approved foster parents are encouraged to attend orientation group
training sessions in Whitehorse. At least one foster parent from each foster home is to complete a minimum of 2
hours of orientation and training prior to accepting their first foster child. Further essential training must be
completed when it isidentified as a requirement by the Department and/or foster parents. Other training is optional
for approved foster parents but is encouraged. A foster parent support group has been established in Whitehorse.

Review/Evaluation

All approved foster homes must be monitored every six months, regardless of whether achild in careisin the
home. An annual review, to ensure compliance with the Foster Care Standards, includes at |east one home visit,
completion of a health and safety checklist and discussions with al workers who have placed children in the home.
A review of departmental staff servicesto the foster family, to ensure compliance with standards, is also completed
at thistime. When the foster family's circumstances change, areview must be conducted immediately. All reviews
must be documented on the foster home file. Supplements to the home study are required every three years, at
which time new references may be requested.

Appeals/Complaints

A foster child or afoster parent may make a complaint concerning the child's placement in or removal from afoster
home; afoster parent may also state complaints concerning Departmental services achild is or should be receiving.
Complaints should be made directly to the worker but may be directed to the Supervisor and appealed to the
Director.

Allegations of Abuse or Neglect
Any reports of abuse in afoster home are investigated by a child protection worker according to standard



departmental procedures. Supports to the foster home are provided by the foster family support worker.
The Association of Yukon Foster Parents

A foster parent support group, the Association of Y ukon Foster Parents, was established in the fall of 1989 and
became aregistered non-profit society in October 1990. It provides monthly support and information meetings for
foster parents. In addition, it was active in responding to the Foster Home Review Committee's request for feedback
on proposed standards.

Damage Compensation

The Department of Health and Socia Services does not usually cover the cost of damages caused by achild in care
and custody. Foster parents are encouraged to ensure that their own household insurance provides them with
adequate protection in the event of damage. Y ukon foster parents are covered for extended coverage through an
agreement with the British Columbia Foster Parent Insurance Plan and the Department will cover the deduction of
thisrider. The Director has authority to provide compensation in exceptional circumstances.

Foster Care Rates

Establishment of Rates

Foster care rates are established by the Department of Health and Socia Services. Effective September 1991 (and
retroactive to July 1991), a new rate which appliesto all age groups but varies according to regional location, was
introduced; prior to thistime, rates varied by age and region. The Department's regional offices are responsible for
managing foster care resources in their areas; payments for foster parents are made by cheque from head office
(Whitehorse).

Basic Maintenance Rates

The basic rate, which varies depending on geographic location, isintended to cover the normal costs of food,
transportation and personal care items. In addition, an annual alocation to cover the costs of maintaining abasic
wardrobe is provided in two instalments (spring and fall). A further winter clothing allowanceisissued in the fall to
cover the costs of awinter jacket and boots for each foster child. Foster parents also receive, on behalf of each child
in their care, amonthly allowance for persona spending, hair cuts, club fees, birthday gifts, etc.

Foster Care Rates
(Rates effective July 1, 1991)

A. Basic Maintenance
Area of Residence Per Diem
Area |
(Whitehorse) $23.25
Areall
(Dawson, Pelly Crossing, Mayo, Watson Lake, Faro, Ross River, Carcross, Tedin 26.76
Carmacks, Haines Junction)
Arealll
(Old Crow) 49.70
B. Clothing Allowance
Age of Child Basic Annual Allowancel Winter Clothing Allowance
0-23 months $320.00 $0.00
2-5years 358.00 65.00
6-12 years 556.00 95.00
13-18 years 637.00 130.00
C. Child's Allowance
per month/per child | $85.00

1. This Allowance is paid in two instalments - one in the spring and one in the fall.
Additional Allowable Expenses



In addition to the basic rates, foster parents may also receive the following:

i)allowances for school supplies - paid once ayear for foster children enrolled in school. The amount payableis
$46.00 per child in grades one to five and $67.00 per child in grades six to 12.

ii)dental treatment - up to $100.00 per child per visit. Payments exceeding this amount must receive supervisory
approval.

iii)orthodontic treatments - up to $2,000.00 per child, on prior approval by the supervisor only. Amounts exceeding
this must receive advance approval from the Director.

iv)glass frames - $100.00 per child as of September 1, 1991. Payments exceeding this amount must receive prior
supervisory approval or be covered by the child's allowance.

v)Christmas allowance - birth to four years receive $40.00, five to eleven years receive $60.00 and 12 to 18 years
receive $75.00.

vi)respite care services - approved on a special need basis.
vii)day care services - approved on a special need basis when required and paid at actual cost.
Viii) extra transportation costs - approved on a special need basis when required.

Soecial Rate Provisions

Parents caring for a child who has a physical, mental or emotional handicap receive a special rate in addition to the
basic maintenance and other amounts outlined above. The amount is calculated by the social worker, using a point

rating system, based on the child's circumstances and the extra services the foster parent is providing. Special rates
are authorized for a maximum period of six months, and reviewed at the end of that period.

Federal Children's Special Allowance
Federal Children’'s Special Allowances go directly to the Government of the Y ukon; a monthly spending alowance
(discussed above) is then passed on to foster parents for children in their care.

Substitute Care Arrangements

The Department of Health and Social Services contracts for residential child care servicesin facilities provided by
the Department and in one case in a privately owned facility designed for this purpose. One of the two Department
owned facilities has eight beds and caters to youth who exhibit behavioural or emotional problems while the other
isan independent living unit with three beds designed for youth who have worked through many problems but still
reguire a nurturing environment designed to teach them the life skills they need for independent living. The private
facility is contracted for two individuals who are cognitively very low in functioning and have related behavioural
problems.

The independent living unit is based on a parent model, with additional staff where required for the program and
for relief. The other facilities are based on a staff model, with the capacity for one-to-one care if needed. Group
home contracts are reviewed and renegotiated on an annual basis.

Thereis one receiving home in Whitehorse. It provides short term and emergency placements on a 24-hour basis
for children at risk and taken into the care of the Department. The maximum capacity is 14 children, of either
gender, from O to 18 years of age. Infants are placed, whenever possible, in afoster home within 24 hours. The
receiving home also provides an additional bed for stabilization purposes and supervised visit services. The
Department provides the facility but contracts privately for the services; it is a staffed resource.

Thereisasix bed treatment facility with a satellite group of six caregiver beds. This spectrum of services may
change over the next year with several more beds from the treatment facility being turned into caregiver beds. The
treatment facility is a combination of both a parent and staff model. It has aclinical therapist and provides some
non-resident counselling and therapy services aswell. The facility is targeted towards youth with severe
behavioural or emotional problemsincluding addictions, sexual offender issues, and suicidal behaviour. The
Department owns the facility and contracts the treatment program component. Caregiver homes are private homes
sub-contracted by the treatment program.



Contact

Maxine Kehoe

Supervisor, Placement and Support Services
Tel.: (867) 667-3002

FAX: (867) 393-6204
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