
From October 31 to November 3,
1996, over 300 French-speaking
elected municipal officials and
business people from all of Canada’s
provinces and territories took part in
the first Forum to create a Canadia
wide economic network. The event
was held in Ville Saint-Georges
(Beauce region of Québec). 

The initiative for this first
Forum was taken by the
Manitoba Association of
Bilingual Municipalities,
in co-operation with the
Francophone Association
of Municipalities of
Ontario, the Association
des municipalités du
Nouveau-Brunswick and
the Municipalité régionale
de comté Beauce-Sartigan. It
was supported by the federal
government through Industry
Canada, (FEDNOR), the Department
of Western Economic Diversification,
the Atlantic Canada Opportunities
Agency, the Federal Office of
Regional Development (Québec),
Public Works and Government
Services  Canada, Human Resources
Development Canada, Canadian
Heritage, and the provincial govern-
ments of Québec, Manitoba, Ontario
and New-Brunswick.

Some 30 business agreements were
concluded during the Forum, thanks
to the groundwork that was laid for
business partnerships.  With the
theme «The Francophone Com-
munity: An Economic Force -

Partners in Progress», this first Forum
also led to the establishment of a
follow-up group that will  work in the
areas of tourism, new technologies
and market development.

Everyone was encouraged by the
success of this meeting.

According to Raymond
Poirier, «There were no

pious wishes. The
attitude was
positive and the
discussions fo-
cused on produc-
tivity and the
synergy of a
F r a n c o p h o n e

culture and eco-
nomy. On a scale of

1 to 10, I’d give the
event a 12!» 

We witnessed the creation
of a Canada wide network of
economic partners. We will soon see
the advent of a Canada wide
Francophone tourism network.
Exchanges between industry leaders
and municipal partners will lead to
business partnerships in a multitude
of sectors. Partners in Progress has
become a reality!
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PARTNERS IN PROGRESS

The First National Forum of Francophone Business People and  
Elected Municipal Officials in Canada has delivered on its promises.

MADE-TO-MEASURE
CONSULTATIONS 
Early in November, representatives of
departments, agencies and the
communities began the consultation
process  held each year on the
implementation of section 41 of the
Official Languages Act. The federal
government uses this exercise to
evaluate Canada’s official-language
minority communities and to better
respond to their priorities and
expectations. The exercice is also
aimed at enabling these communities
to promote projects that are very
important to their future. Already,
several meetings have taken place in
various regions of the country. The
following is an overview of the
consultations held to date.

continued on page 2

INFORMATION: 
Raymond Poirier, 
Manitoba Association of
Bilingual Municipalities
Saint Boniface 
Tel.: (204) 233-4915 or
Hélène Cormier, 
Canadian Heritage (PCH)
Tel.: (819) 994-3508

IN THIS ISSUE...



QUÉBEC
by Sheila MacDonald*

Representatives of 15 client-groups and several federal
departments and agencies met in Montreal on November 19
to discuss the theme of how to achieve self-sufficiency.
Among the various morning events, the Business
Development Bank of Canada, Industry Canada and the
Federal Office of Regional Development (Québec) made
presentations on their mandate and services, with particular
emphasis on what they could do to support client-groups in 

their goal of becoming less dependent on federal funding. 
In the afternoon, Human Resources Development Canada,
Citizenship and Immigration and Statistics Canada gave
updates of their programs. Workshops provided an
opportunity for the associations and the federal institutions
to exchange ideas on ways of improving communications.
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■MADE-TO-MEASURE CONSULTATIONS continued from p.1

YUKON 
by Pierre Goulet* 

Not less than 11 key federal departments and agencies sent
representatives to the consultation meeting  in Whitehorse
on November 1, 1996, which was attended by
spokespersons from the Yukon’s French-speaking
community. The Departments of Indian and Northern Affairs
and National Revenue were also represented at these
discussions. This meeting, the first to be held in the Yukon,
was organized by Carol Genest, an officer with the
Department of Canadian Heritage, in Whitehorse. The 

community representatives spoke about the situation, their
expectations and the projects which are important to them.
Their priorities include the creation of the economic, cultural
and community development centre and the development
of Francophone heritage tourism. Participants were
impressed by the community’s dynamism and showed a
great deal of interest in the projects that were presented.

ONTARIO 
by Réjeanne Guay*

The community representatives on the Ontario
Interdepartmental Co-ordination Steering Committee held a
meeting during which they identified a strategy to enable
the community to comment on the action plans of the
federal departments and agencies and to take consultation
initiatives aimed at promoting interdepartmental activities.
Community representatives active in the cultural, economic
and human resources development fields will consult with
their organizations for feedback on the federal institutions’
action plans. This feedback will be sent directly to the
federal institutions, and reports will be distributed to the
community organizations.

CONSULTATION MEETINGS

Most of the consultations will be organized on a sectoral
basis, at the provincial and local levels. One of the first
sectoral consultations was held on November 29 between
Human Resources Development Canada (HRDC) and
representatives of the community, the three community
colleges, the consortium of universities, the Table féministe
and a private firm working in the occupational training
sector. The purpose of the meeting was to consult the
community on the HRDC action plan and to plan its
implementation.

PRINCE EDWARD ISLAND 
by Lise Gagnon*

Consultation were held on November 13 and 14, 1996 in
Summerside, Prince Edward Island, at the Centre
J.-Henri-Blanchard. About 30 national and regional co-
ordinators from some 15 federal departments, a few
representatives of the provincial government and various
community groups spokespersons responded to invitations
from Donald Arsenault, acting Director, and from Colleen
Soltermann, Program Officer, of the Department of Canadian
Heritage’s Charlottetown office, to participate in these
consultations. The meeting gave participants an opportunity
to openly reflect, on a definition of interdepartmental 

co-ordination and on the community’s expectations and
priorities. The participants also discussed possible forms of
partnership and co-operation with the various departments
represented. Representatives of the Musée acadien, the
Conseil acadien de Rustico, the Société éducative and the
Barachois group presented success stories showing the
positive impact that interdepartmental co-ordination can
have on a community. Something worth keeping an eye on
and imitating!

*Canadian Heritage



BRITISH COLUMBIA
by Lise Gagnon*

Organized by Ginette Montreuil,  consultations in Vancouver
on November 27 brought together representatives from
various B.C. Francophone community organizations and
provincial and national co-ordinators from some 15
departments.  The departmental representatives were invited
to present their departments’ programs of particular interest
to the community as well as projects implemented over the 

past year and upcoming initiatives for the implementation of 
section 41 of the Official Languages Act.  These presentations
gave rise to productive exchanges that will enable the parties
represented to explore and follow up avenues for co-
operation and partnership discussed, in order to better meet
the specific needs of B.C. Francophones across the province.

SASKATCHEWAN 
by Renaud Marcotte*

On November 19, 1996, Saskatoon, the «city of bridges»,
played host to a meeting attended by Franco-Saskatchewanian
representatives, 10 or so representatives of federal
departments and officials representing the Commissioner of
Official Languages and the Office des affaires francophones de
la Saskatchewan. Discussions focused on economic and
tourism development issues, including the importance of
creating an economic development zone as a key to 

supporting Franco-Saskatchewanian entrepreneurship. The
representatives of Saskatchewan’s French-speaking community
also stressed the importance of acquiring additional human
resources in order to see these plans through. They also
would like to take advantage of government programs aimed
at creating Internet access sites and providing training to
maximize the role of information as a communications tool.
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by Charlotte Cloutier*

The francophone community of the Northwest Territories
opted for a series of in-depth meetings with a number of
federal departments and agencies in its consultation of
November 26, 1996.  The first meeting was held with
representatives of Public Works and Government Services to
discuss such priority issues as a Francophone school and the
purchase of a building to house the Fédération franco-

ténoise.  Discussions were also held on job creation, the
Canada Television and Cable Production Fund, criteria for
government programs, the expectations of the communities
under section 41 of the Official Languages Act and the ability
of  the federal departments and agencies to meet these
expectations in the new financial context.

NOVA SCOTIA
by  Pierre Goulet*

Nova Scotia innovated by holding consultations in two
venues: Tucket in southwestern Nova Scotia and Port
Hawkesbury on Cape Breton Island.  The idea of meeting
locally with the Acadian communities was excellent.
Participation was most interesting, both from the point of
view of the federal and provincial departments and agencies
and from that of the communities, which extended a very 

warm welcome.  Gabrielle Verri and Marie-Paule Laforge were
well rewarded for their efforts.  The communities made their
point  on what economic development in their region should
entail.  The project to establish an Acadian village at Lower
West Pubnico involved a visit to the tarjeted site.  Several
participants also visited the multiservice centre La Picasse
(Cape Breton), scheduled to open by the end of 1996.

MANITOBA
by Nathalie Chamberland*

Consultations with Manitoba’s Francophone community took
place on the morning of November 28 at the Centre culturel
franco-manitobain located  in Saint Boniface.  About 30
participants from a dozen or so federal departments and
agencies and about ten or so community organizations took
part and agreed to develop lasting ties between them.  This
meeting has enabled participants to think about the nature
and effectiveness of federal departments and agencies in
developing the Franco-Manitoban community, based on 

concrete examples of co-operation.  Participants have agreed
to ensure better communication and closer co-operation
between different levels of government and the community.
It was also pointed out that efforts should be made by
employees responsible for interdepartmental co-ordination in
each department and agency to make federal and provincial
personnal more aware of the needs and expectations of the
Franco-Manitoban community.

NEW BRUNSWICK
by Sheila MacDonald*

Seventeen federal departments and agencies gathered in
Moncton on December 3 to meet with 38 representatives of
Acadian and Francophone associations. In the morning
federal institutions presented various programs and services.
Later, the New-Brunswick  Société des Acadiens et des
Acadiennes presented the Plan de développement global 

de l’Acadie (Comprehensive developent plan for Acadia) as
well as required activities to implement it. In the afternoon,
workshops allowed participants to strengthen cooperation
between the community and federal representatives in major
areas of activity. 

NORTHWEST TERRITORIES

*Canadian Heritage 



DIVISION OF AGING AND SENIORS

This Division of Health Canada
provides federal leadership in areas
pertaining to aging and seniors and
serves as a focal point for information
and expertise centre. It allows
meaningful participation of seniors in
federal decisions and activities that
affect them.  

THE DIVISION:

• advises and contributes to policy
development;

• conducts and supports research and
education activities;

• contributes to innovative programs
aiming to improve the health of
seniors in risky situations, and to
prevent such situations from
developing;

• consults the population and works
with partners including the
provinces, territories, national
seniors and other  sectors’
organizations;

• promotes communication and
disseminating of information.

The Division also provides
operational support to the National
Advisory Council on Aging;
administers the New Horizons:
Partners in Aging Program; and
manages the Seniors Independence
Research Program.  

NATIONAL ADVISORY COUNCIL ON AGING

The National Advisory Council on
Aging (NACA) assists and advises
the Minister of Health on aging-
related issues and the quality of life
of seniors.  More specifically, the
Council:

• reviews the needs and problems of
seniors in Canada and
recommends remedial action;

• maintains contact with national,
provincial and local associations,
institutions and groups involved in
aging or representing seniors;

• stimulates public discussion on
seniors’ issues;

• publishes reports and distributes
information on aging.

The Council has a maximum of 18
members from all parts of Canada.
Members are appointed for two or
three-year terms.  Members bring a
variety of experiences, concerns and
abilities to the Council.

NACA values your input.  Please
provide feedback on NACA’s
publications and activities, or share
your thoughts on issues.  As well,
NACA members are available to
address your group. 

■SERVICES DESIGNED FOR YOU!
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Health Canada Helps Seniors

1996 - Seniors Guide to Federal
Programs and Services

This popular 1996 Seniors Guide to Federal Programs and
Services is a practical, easy-to-read source of information

about government programs and services.  If you would like
a free copy of the guide, contact the Division of Aging and

Seniors at (613) 952-7606.  Please remember to ask for your
copy in English or in French since it is not a bilingual

publication.

O

FOR MORE INFORMATION, TO REQUEST
PUBLICATIONS, OR TO MAKE YOUR VIEWS
KNOWN, WRITE OR CALL:

NationalAdvisory Council on Aging
Division of Aging and Seniors
Population Health Directorate
Health Canada
Postal Locator 4203A
Ottawa, Ontario
K1A 0K9
Tel: (613) 957-1968
Fax: (613) 957-9938

FOR MORE INFORMATION, CALL OR

WRITE:
DIVISION OF AGING AND SENIORS

POPULATION HEALTH DIRECTORATE

HEALTH CANADA

POSTAL LOCATOR 4203A
OTTAWA, ONTARIO

K1A 0K9
TEL: (613) 952-7606
FAX: (613) 957-7627
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■SO WHO IS THIS VICTOR REVILLON, ANYWAY?

hat’s what Franco-Albertan
Maurice Morin asked himself

after noticing the name «Revillon»
engraved on a downtown
building in Edmonton. A radio
producer and researcher, Morin
searched the municipal archives.
He learned that in the late 19th
century, Victor Revillon, a Parisian
«gentleman trapper», came to
Western  and Northern Canada,
where he established his lucrative
family fur business on North
American soil. During their 30-
year Canadian incursion, the
Revillons forged an enviable
business network and went toe to
toe with the all-powerful
Hudson’s Bay Company.

At the heart of his Canadian
operations was «The Store», a
huge general store in Edmonton
where all who were heading up
North would get their supplies.
Thus, the Revillons played a large
part in the development of the
era’s first great northern city.
They went on to give us the

world’s first major documentary:
Nanook of the North
by Robert Flaherty, a
film commissioned by
the Revillon Brothers
company.

Following this disco-
very,  Maurice Morin
approached the
National Film Board
of Canada (NFB).
Jacques Ménard, a
producer with the
Ontario/West docu-
mentaries studio, was
interested in the
project and provided
financial support to
enable Morin to carry
on with his preliminary research.
Ménard also invited Paule
LaRoche, a well-known Ottawa
director, to join the team.

As co-screenwriters, Morin and
LaRoche travelled to Canada’s
West and to Paris’ 8th arrondis-
sement to learn more about this

French family and its Canadian
legacy. But they soon discovered
that all traces of the Revillon name
had apparently sunk into the
abyss of historical oblivion. This is
often a peculiarity of all historical
accounts:  historians write history,
and historical interpretation often
necessarily entails a certain
phenomenon of «exclusion».
Others see this  as the result of
cultural misunderstandings and
clashes: while the written
document has become our
method of choice for discerning
reality from historical fiction, oral
tradition is completely overlooked
by historiography. 

«The Store» is an example of a co-
production involving various
regions of the country (and
perhaps France) aimed at raising
awareness of our cultural and

historical heritage.
Snow and furs,
Aboriginal peoples and
the French, ships and
railways... this      Cana-
dian epoch has it all.
The NFB will produce
this documentary next
year.

What makes the
Revillon documentary
even more interesting
is that it presents a rare
opportunity to explore
virgin historical
ground, to bring the
story alive and to give
it a contemporary

angle.

*Jacques  Ménard, is a producer with
the  Ontario/West documentaries
studio of The National Film Board.

by Jacque Ménard*

THE HEART OF HIS
CANADIAN

OPERATIONS WAS «THE
STORE», AN IMMENSE

GENERAL STORE IN
EDMONTON WHERE
EVERYONE HEADING
UP NORTH HAD TO
BUY THEIR SUPPLIES.

THUS, THE REVILLONS
PLAYED A LARGE PART
IN THE DEVELOPMENT

OF THE ERA’S FIRST
GREAT NORTHERN CITY.

T
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Prince Edward Island
Once upon a time... the Acadian Museum had two dreams: 1) to increase its tourism clientèle
and 2) to present an audio-visual show and a better quality summer program to its visitors.  The
Museum jumped on the co-ordination bandwagon and convinced  several federal and provincial
programs representatives  to make these dreams come true.  Of special note were the
contributions of ACOA, Canadian Heritage and Radio-Canada at the federal level, and the Prince
Edward Island Department of Education, the Québec Bureau, and the Association Touristique
Évangeline.   This cooperative action has resulted in: 1) the development of the heritage sector;
2) the development of an Acadian cultural tourism product; 3) the video production of “L’Acadie
de l’Ile”; 4) a 25% tourist increase at the  Museum during the summer of 1996.  According to
the Museum, the commitment of a first department is crucial to finding other sources of funding
with interdepartmental meetings being the vehicle of choice.  As in every story with a happy
ending, the Acadian Museum is very pleased, and is grateful to all those who also believed in its
dreams.  Information: Colleen Soltermann, PCH (902) 566-7190.

Québec
Human Resources Development Canada has made a contribution of  $25,556 to a job creation
partnership program that is providing the headquarters of the «Coaster’s» community
organization with operating support, as well as to a project to pay a tourism development officer
in the Lower North Shore.  Information: Beverly Caplan, PCH (514) 283-8601.

Ontario
Un métier c’est OK explores non-traditional occupations for women and provides Francophone
women of the Sudbury region with training in these occupations. Human Resources
Development Canada is contributing $64,046 to the project, which includes an industrial
component, gaining credits towards a high school diploma, recognition of the hours spent
working in a particular occupation and coaching to help participants obtain a nontraditional job,
which often pays more than other jobs.   Information: Réjeanne Guay, PCH (416) 973-6169.

Nova Scotia
Since the end of September, the Centre acadien de l’Université Sainte-Anne is on the electronic
highway.The Internet site for «l’Odysée acadienne» (http://www.schoolnet.ca/ collections), which
features nearly 200 images on Acadian culture and history, came into being thanks to a
partnership between Industry Canada (Digital Collections Program), the Université Sainte-Anne,
the provincial library and the regional library (Affaires acadiennes and Canadian Heritage).
Information : Gabrielle Verri, PCH (902) 426-6229. 

Newfoundland and Labrador
Since October 1996, the Francophone community on the West Coast can access the Information
Network station (RDI, which is the counterpart of  Newsworld).  This is a result of a collaborative
effort between the Francophone community and the Société Radio-Canada.
Information: Yvette Bourque, PCH (709) 772-7093.                                                    

New Brunswick
Human Resources Development Canada has granted funding ($250,000) to support a New
Brunswick government initiative to set up the New Brunswick Community College’s interactive
office technology.  The Government of New Brunswick is investing a total of $500,000 in human
and financial resources.  NB TeleEducation, the University of Moncton (Shippagan Campus) and
Canadian Heritage, through the Official Languages in Education Program, are also partners in this
project.  Information: Yvon Leblanc, PCH (506) 851-7709. 

■INTERDEPARTMENTAL  PROJECTS: 
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British Columbia
The «Chambre de commerce franco-colombienne de Vancouver» was one of the sponsors of the
Young Canada Works in Both Official Languages initiative. Official Languages was one of the
program’s four components (National Parks and Historic Sites, Heritage Institutions and Aboriginal
Urban Youth were the other three). The  program’s goal was to create jobs for over 500 young
people across Canada, including 20 or so in the Pacific Region. «The Chambre de commerce»
benefited itself  from the initiative and hired, for the first time in its history, an activities coordinator.
Information : Ginette Montreuil, PCH (604) 666-2218.

Yukon
Industry Canada has made a contribution of $3,600 under the Community Access Program in order
to hire a student to set up a community management centre.
Information: Carol Genest, PCH (403) 667-3908.

Northwest Territories
Boréal Consultants contracted with Canadian Heritage in October to carry out the Interdepartmental
coordination implementation plan in the Northwest Territories.  In addition to drawing up an
inventory of federal programs and contacts for these programs, bearing in mind the community’s
development priorities, the contractor will develop, with the organizations, a few projects which
several federal departments and agencies could help implement.
Information : Lise Picard, PCH (403) 669-2805.

Manitoba 
Over the past few months, Human Resources Development Canada has negotiated two new
contracts with the community to manage the job creation partnership program. One of the contracts
is with the Société franco-manitobaine and focuses on community organizations support. The other is
with the Economic Development Council for Manitoba Bilingual Municipalities and focuses on
employers and business people’s needs. The Department has also funded a study on the
community’s tourism potential. The study includes an inventory of tourist attractions and an
assessment of the tourism potential of the province’s French-speaking communities.
Information : Diane Leclercq, PCH (204) 983-7908.

Alberta
Canadian Heritage has just signed a contract with Harcourt Matthew Group Inc to continue the work
begun in Alberta on interdepartmental co-ordination.  Over the next ten months, the contractor will,
among other things, harmonize the overall development plans of Franco-Albertan organizations with
plans for implementing section 41 of the Official Languages Act, and develop implementation tools
for community organizations which will be dealing with federal departments and agencies.
Information: Adrien Bussières, PCH (403) 495-3351 or contractor Frank Saulnier (403) 423-4392.

Saskatchewan
Contributions from Human Ressources Development Canada ($100,000), Western Economic
Diversification ($300,000), the Government of Saskatchewan ($200,000), the Saskatchewan French
community ($50,000) and Canadian Heritage ($650,000) has enabled completion of the Regina
school-community centre construction project . The new buildings facilities will house under one
roof all French organizations and services as well as the Southern Saskatchewan Francophone school
boards’ offices. Information : Denis Racine, PCH (306) 780-7285.

COMPLETED AND UNDERWAY
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The Mondial for Young Entrepreneurs was held in Ottawa, September
19-22, 1996.  This event, organized by Direction-jeunesse and Forum
Ontario/Francophonie mondiale, brought together 500 young
francophones aged 18 to 30 from across Canada and from 26 other
countries of the international francophonie to learn about various aspects
of the world of business.

Participants attended lectures and workshops in all entrepreneurship areas
and set up an international network of young entrepreneurs.

The Canadian International Development Agency, Foreign Affairs and
International Trade, Canadian Heritage and Human Resources

Development Canada, were among the federal institutions that supported the Mondial.  Several
departmental and other federal organizations’ representatives staffed information booths and gave
presentations. They were aiming  to encourage networking and the creation of business ties among
young entrepreneurs as well as the establishment of small and medium-sized businesses.

*Canadian  Heritage

■A GLANCE AT ...NATIONAL

M O N D I A L
f o r  y o u n g  e n t r e p r e n e u r s

Project Manager Danielle de
Bellefeuille and Chief of Supplier

Relations Barry Fournier staffed
the Public Works and

Government Services booth
“How to Do Business with the

Federal Government”.  The booth
featured the Open Bidding

System (OBS), an electronic
bulletin board  providing equal

access to most of the federal
government’s goods and services

markets. 

by Carolle Corriveau*
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IMPACT INITIATIVES

Child Care Visions
Under the Employability and Social Partnerships program, Human Resources Development Canada has provided
the Commission nationale des parents francophones (CNPF) with funding to carry out the project entitled
Formation du personnel cadre des garderies et des regroupements préscolaires affiliés du réseau de la CNPF
[training for managers of day care centres and affiliated preschool groups in the CNPF network].

Thanks to HRDC’s contribution, the CNPF is giving training sessions in nine provinces and both territories in order
to give Francophones a chance to upgrade their knowledge of child care. The purpose of these sessions is to
improve content of already existing systems and to get new groups off to a good start.

The sessions will enable people in charge of day care centres and other preschool groups to acquire new
knowledge and learn the latest trends in child care, and will allow participating parents to make better choices.
They will also promote a standardization of child care workers’ skills and knowledge.

Information on the program:

Penny Hammell
Program officer
Employability and Social Partnerships 
program, HRDC
(819) 997-1170

Information on the project: 

Armand Bédard
Director General
Commission nationale des parents
francophones
(204) 231-1371

Paul and Suzanne, stars of the CNPF

francization teaching kit.

Participate in la francophonie national week, 
March 16-22, 1997

La francophonie national week’s theme this year will be French-language song.  It is an
opportunity to build bridges between French-speaking people of all origins and everyone
who loves the French language and culture. From east to west, la francophonie national
week is held in all of Canada’s provinces and territories.

A venue for Francophones from all regions of the country, la  francophonie national week is
the perfect opportunity for educational institutions, departments and agencies from various
levels of government, the private-sector, professional associations, umbrella groups, the
media and the general public to showcase in a thousand and one different ways the
Francophone presence in their environment and in their area of the country!  

Association canadienne d’éducation 
de langue française (ACELF)
268, rue Marie-de-l’Incarnation
Québec (Québec) G1N 3G4
Telephone : (418) 681-4661
Fax : (418) 681-3389
E-Mail: INFORMAT@ACELF.CA
Internet: http//www.acelf.ca/snf/index/html

Canadian Heritage
Telephone: (819) 997-6898
Fax: (819) 953-9353    
E-Mail: Michèle_Paré@pch.gc.ca
Internet:  http://www.pch.gc.ca/offlangoff/
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IDRC on the
internet

OUR SITE
http://www.idrc.ca

➤ New stories from the
world of science and
development every
Friday

➤ Media page and press
releases

➤ Calendar of upcoming
events

➤ Science and
development databases

E-MAIL
ADDRESSES
➤ info@idrc.ca

General information

➤ référence@idrc.ca
Library

➤ pub@idrc.ca
IDRC Books

➤ mag@idrc.ca
Editor, IDRC Reports

➤ order@idrc.ca
Ordering information
IDRC Books

INTERNATIONAL DEVELOPMENT
RESEARCH CENTRE

SOME SITES THAT SHOULDN’T BE MISSED!

Canadian Brodcasting Corporation
http://www.cbc.ca

Log Cabin Chronicles
http://www.tomifobia.com

Association de la presse francophone
http://www.apf.ca

La francophonie planétaire
http://www.cam.org/~favrelp/index.htlm

TV5, la télévision internationale
http://www.tv5.ca

Language Training Canada
http://www.edu.psc-cfp.gc.ca

School Net (See Humanities)

http://schoolnet2.carleton.ca

Réseau télématique scolaire du Québec
http://w3.risq.qc.ca/DRD/

TéléÉducation Nouveau-Brunswick
http://pringle.mta.ca/francais.htlm

TéléColombie
http://www.etc.bc.ca/french/accueil.html

Media

Intern
ation

al

Educ
ation

➤ First steps on the Internet (6-12 years)
http://www.imaginet.fr./momes/

Children love this site, brimming with educational and
play references.  The home page will point your young
surfer to English and French sites in a host of areas: comic
strips, films, games, stories, song directories, etc.
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■NEW PUBLICATIONS

Career Handbook
The New Career Handbook, produced by Human
Ressources Development Canada, lists 897 Canadian
occupational groups, provides up-to-date
information  on today’s workplace, and includes
job titles, descriptions of employers’ needs,
licensing requirements, potential for advancement
and related occupations. This hanbook is a
valuable resource for career, employment and
guidance counsellors, career development
specialists, educators, vocational rehabilitation
consultants and occupational researchers. 

Career counsellors and related professionals may order the
Career Handbook at a cost of $89.95 through
Canada Communication Group - Publishing by
telephone at (819) 956-4800 or by fax at (819)
994-1498. The handbook is also available through
bookstores. Electronic information on the
Occupational and Career Development Division is
also available on the Internet:
http://www.globalx.net.ocd 

Literacy and language is just one of the topics covered in
the findings of Reading the Future - A Portrait of Literacy in
Canada, a report released on September 12, 1996 by
Statistics Canada and Human Resources Development
Canada.  This report contains the most detailed data on
Canadian literacy available to date. The Canadian data was
collected during a larger study, the International Adult
Literacy Survey (IALS), which was a joint Statistics Canada
and Organization for Economic Cooperation and
Development initiative that was conducted in the Fall of
1994.  IALS compared literacy in seven countries: Canada,
Germany, The Netherlands, Poland, Sweden, Switzerland
and the United States.

LITERACY - NOT JUST READING AND WRITING

Literacy is actually a continuum; that is, a collection of skills
that are constantly changing.  These skills help us to
understand written information, communicate it, and use it
in a meaningful way.  Reading the Future profiles literacy in
Canada based on several demographic characteristics,
including age, educational attainment, employment status,
occupation and income.  One of the groups profiled in the
report is francophones across Canada.

ADDITIONAL RESEARCH PLANNED FOR FRANCOPHONE LITERACY

The provinces of Ontario and New Brunswick have obtained
larger samples in the IALS study to enable them to carry
out a deeper analysis of the literacy skills of francophones in
their provinces.  This information provides a valuable
opportunity to examine the effects of factors such as access
to French - language education, educational attainment,

language transfer, cultural milieu, and infrastructure on the
literacy skills of French - speaking Canadians.  Both
provinces will be producing their own studies. 

Human Resources Development Canada has partnered with
Statistics Canada to plan a series of research monographs
based on the IALS data.  The monographs will be released
over the next two years and will provide additional study of
a number of target groups.  La Fédération canadienne pour
l’alphabétisation en français will produce a monograph on
the francophone data, which should be completed in the
Spring of 1997.

FINDING OUT MORE

Copies of Reading the Future - A Portrait of Literacy in
Canada may be purchased from Statistics Canada
(Catalogue no. 89-551-XPE).  The National Literacy
Secretariat, Human Resources
Development Canada  has an
information kit available which
contains report highlights, a
backgrounder and technical notes
on the study.  In addition, the
study highlights and
backgrounder are available on
the Internet at
«http://www.nald.ca/nls.htm».

New Study Provides Updated Picture of Canadians’ Literacy
Skills



by Elaine Armstrong*

On October 31,1996 in Toronto, prizes were granted for bilingualism with the presentation of the Optima
Awards.  The ceremony was associated with the launch of the Bilingual Business Guide, a project financed by
the Department of Canadian Heritage. The guide is a new annual reference tool dedicated to information and
promotion of service companies using both official languages.  The Optima Awards were created to
complement the Bilingual Business Guide, as well as to be used as another promotional tool for companies
who believe that bilingualism is an asset of Canadian society.  An external jury including senior officials such as
François de Gaspé Beaubien, President of Telemedia Publishing, George Khoury, Director, CCBC of the
Conference Board of Canada and others representing both government and the private sector selected the four
grand prize winners from 104 entries received.

BEST BILINGUAL CUSTOMER SERVICE:
Presented by Mrs. Albina Guarnieri, M.P. and Co-Chair of the Standing Joint  Committee on Official Languages,
to Neopost Canada (designer and manufacturer of electronic mailing systems), based in Scarborough, Ontario.

BEST BILINGUAL CORPORATE COMMUNICATION:
Presented by Mrs. Louise Tremblay, Senior Vice-President of the CBC to Spectra Productions, corporate video
producer based in Winnipeg, Manitoba.

BEST BILINGUAL PERSONNEL TRAINING:
Presented by Mr. Bill Cram, Industry Canada to ADL, wholesale grocer based in Rouyn-Noranda, Quebec.

BEST BILINGUAL CANADIAN CORPORATION:
Presented by Mr. Noble Villeneuve, Minister of
Ontario Agriculture, Food and Rural Affairs and
Minister responsible for Ontario Francophone Affairs
to Alexandria Mouldings, mouldings manufacturer
based in Alexandria, Ontario.

The event was attended by many dignitaries and
Mrs. Albina Guarnieri, representing the Minister of
Canadian Heritage, praised the event as a very
worthwhile project and an important promotional
tool which should be repeated annually.

*Canadian Heritage
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UPCOMINGS EVENTS

1997

JANUARY/FEBRUARY

January - Consultation of National 
16-17 Francophone Organizations

Hull

January 31- - Expolangues International Exhibition
February 3 Paris

February  - Festival du Voyageur
7-16 Saint Boniface

February  - Winterlude
7-13 NCR

MARCH

13 -16 - 1997 Francophone co-ordination
forum (Québec)

16-22 - La francophonie national week

E O NOTHE  NEWSLETTER

is published every four months and distributed by the
Interdepartmental Co-ordination Directorate, Official

Languages Support Programs,
Canadian Heritage.

We will be pleased to receive your comments and
observations

Tel. : (819) 994-3577
Fax : (819) 953-9353

Internet : renaud_marcotte@pch.gc.ca
Next deadline:

February 28,  1997
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