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Vacancy Rates

Vacancy rates remain
elevated in 2012

CMHC’s survey of retirement

homes in Alberta found that the
average vacancy rate for a standard
retirement space was | 1.3 per cent
this year, down from [2.8 per cent

in 201 I.Within the Calgary Census
Metropolitan Area (CMA), the

vacancy rate was 8.5 per cent in 2012,
compared to 10.4 per centin 201 1.In
the Edmonton CMA, the vacancy rate
increased one percentage point since
the 201 | survey, moving from 10.4 per
cent last year to | 1.4 per centin 2012.
The vacancy rate in the remainder

of the province remained elevated at
15.6 per cent in 2012, compared to
20.3 per cent a year earlier.

Provincially, vacancy rates in 2012
were highest for standard spaces in
one-bedroom and two-bedroom or
larger units, both at | 1.4 per cent.
By comparison, the vacancy rate for
two-bedroom and larger units was
10.9 per cent in last year’s survey,
while one-bedroom units reported
a vacancy rate of |13 per cent.The
vacancy rate for standard bachelor
spaces was 10.9 per cent in 2012,
down from 13.6 per cent a year
earlier.

In Calgary, the lowest vacancy rate
for a standard retirement space was
recorded in units with two or more
bedrooms at 2.8 per cent, less than
half the rate of 201 [.The highest
vacancy rate was posted in one-
bedroom units, at | 1.3 per cent. As
was the case in the previous year, the
situation in Edmonton was reversed.
Vacancy rates for standard spaces
recorded in Edmonton in 2012 were
highest in units with two or more
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bedrooms, at 16.5 per cent, and
lowest among one-bedroom units at
9.1 per cent. In areas outside Alberta’s
two biggest cities, vacancy rates for
standard spaces ranged from 9.1 per
cent in bachelor units to |1.2 per cent
in two or more bedroom units.

As was the case in 201 |, vacancy rates
across Alberta this year were lowest
among standard spaces renting for
less than $1,500 per month. These
spaces had a vacancy rate of 6.8 per
cent, compared to 8.7 per cent a

year earlier. Despite a decline of |.5
percentage points from 201 |, vacancy
rates remained highest among spaces
renting between $2,500 and $2,999,
at 13.3 per cent.The average vacancy
rates by rent range were lower across
all rent groupings this year compared
to 201 [.Vacancy rates in Calgary
were lowest for standard spaces
renting between $1,500 and $1,999
and highest for those renting between
$2,000 and $2,499. In Edmonton, the
lowest vacancy rate was for standard
spaces renting for less than $1,500
and highest for spaces priced between
$2,500 and $2,999.

Vacancy rate of Heavy
Care Spaces lower in 2012

Heavy care spaces are classified as
spaces in seniors’ residences where
the residence provides 1.5 hours or
more of health care per day to the
resident. In Alberta the vacancy rate
for heavy care spaces was 6.3 per cent
in 2012, compared to 9.9 per cent

in 201 |.Vacancy rates were lower in
both Calgary and Edmonton, as well as
in areas outside these two cities. The
vacancy rate for heavy care spaces in
2012 was lowest in Edmonton, at 5.3
per cent.This compares to a vacancy
rate of 6.2 per cent in 201 |. Calgary’s
heavy care vacancy rate was 6.1 per

cent in 2012, down from 10 per cent
one year earlier. The vacancy rate in
the rest of the province was 8.0 per
cent in 2012, compared to 4.6 per
cent in the previous year.

Universe of
Retirement Spaces

CMHC’s seniors’ housing survey
covered a total of 9,715 retirement
spaces in 2012.The majority were
identified as standard spaces, which
totalled 6,824.The remaining were
non-standard spaces, which included
heavy care spaces, non-market or
rental subsidy spaces, and some spaces
being used to provide respite care.
Overall, the survey universe in 2012
grew by 3.0 per cent from a year
earlier, following increases of 2.2 per
centin 2011 and 5.9 per cent in 2010.

Three-quarters of standard spaces in
Alberta were located in the province’s
two CMA:s. Calgary’s universe in

2012 included 2,664 standard spaces,
while Edmonton’s was 2,481. Non-
standard spaces accounted for a
larger proportion of the universe in
Edmonton than in Calgary. Almost

38 per cent of Edmonton’s universe
was made-up of non-standard spaces,
compared to just under |9 per cent in
Calgary. At the provincial level, non-
standard spaces accounted for 29 per
cent of the universe.

Among standard spaces in Alberta,
one-bedroom units remained the
most common. These units accounted
for 55 per cent of all standard spaces
in 2012, virtually unchanged from the
56 per cent recorded last year. Semi-
private/bachelor spaces were the
second most popular type, with 1,837
spaces, or 27 per cent of all standard
spaces.The largest units, those with
two or more bedrooms, made up the
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remaining |8 per cent of the universe
of standard spaces in the province.

Semi-private/bachelor spaces were
relatively more common in Calgary
than in Edmonton, totalling 35

per cent of all standard spaces in
Calgary, compared to just 19 per
cent in Edmonton. Units with two-
bedrooms or more represented a
larger proportion of standard spaces
in Edmonton, at 25 per cent, almost
double the |3 per cent observed in
Calgary.

Spaces in semi-private/bachelor units
in Alberta accounted for two-thirds of
non-standard spaces, followed by one-
bedroom units, at 31 per cent. Spaces
in units with two or more bedrooms
made up just 3 per cent of all non-
standard spaces.

Services and Amenities

There are a number of amenities and
services typically offered at Seniors’
residences. Many of these amenities,
which are not generally found in the
purpose-built rental market, include
medical services, on-site meal plans,

and various entertainment and
recreational activities. Only those
facilities that provide an on-site meal
plan were eligible for CMHC’s Senior’s
survey. In Alberta, 58 per cent of
structures surveyed included three
meals in the rent while residents in
five per cent of structures surveyed
had the option to participate in the
meal plan or not. As was the case in

previous years, a 24-hour call bell and
an exercise facility continued to be the
most common amenities in structures
surveyed in Alberta, followed by
internet access and on-site medical
services.

In the Calgary and Edmonton CMA’s
some amenities were offered in

a similar proportion of seniors’
structures, notably on-site medical
services and 24-hour call bell
service. However, many amenities
related to recreation, such as those
identified in table 2.5, were found in
a higher proportion of structures

in the Calgary CMA than in the
Edmonton CMA. For instance in
Calgary, transportation services were
found in 88 per cent of structures
surveyed, compared to 52 per cent
in Edmonton. The difference was
also pronounced for movie theatres
and internet access, with a higher
proportion found in structures in
Calgary than in Edmonton.

Alberta - Selected Amenities

Per cent of structures with access to amenities

90%

80% — @2010

w2011
70%

D2012

60%

50%

40%

30%

20%

10%

0%

Pharmacy

Transportation

Movie Theatre

Exercise Internet

Facilities

Source: CMHC

Canada Mortgage and Housing Corporation



Seniors’ Housing Report - Alberta - Date Released - 2012

Rent per month
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Rents

Average Rent for Standard
Units

For all bedroom types, the monthly
rental rate for a standard space in
Alberta averaged $2,691 in 2012,

up $124 from $2,567 in 201 1. The
additional services and amenities
provided to residence contribute

to higher rents in seniors’ facilities
compared to accommodations in the
purpose-built rental market.

Standard spaces in the Calgary and
Edmonton CMAs along with the rest
of Alberta all reported higher average
rents for every bedroom type in

2012 compared to 201 |. The areas
outside of the CMAs recorded the
lowest average rent for all bedroom
types, averaging $2,399 per month
while the Calgary CMA reported

the highest at $3,075. For bachelor
and one-bedroom spaces, the rent in
Edmonton averaged $1,744 and $2,454,
respectively, which were below the
rates in Calgary and the rest of Alberta.
Two-bedroom plus units in Calgary

had an average rent of $3,951 in 2012,

compared to Edmonton at $3,109 and
the rest of Alberta at $3,097.

The majority of standard spaces in
Alberta had rents in the higher price
ranges. Only 8 per cent of standard
spaces in 2012 had an average rent

of less than $1,500, while 60 per cent
of spaces reported an average rent

of $2,500 or more. The CMAs had a
higher proportion of units in the upper

price ranges than the rest of Alberta.
Over half of the standard spaces in
Calgary recorded an average rent of
$3,000 or more. By comparison, the
highest proportion of standard spaces
in Edmonton was found in the rent
range of $3,000 and more, at 29 per
cent. In the rest of Alberta, standard
spaces with an average rent between
$2,000 and $2,499 were the most
common, accounting for 33 per cent of
the total.

Average Rent for Heavy
Care Spaces

Heavy care spaces in Alberta reported
an average rent of $3,360 in 2012,

up $160 from $3,200 in 201 1. As
residents in heavy care spaces receive
more health care services compared
to those in standard spaces, the rental
rates on average are higher. The
highest rent for heavy care spaces was
in Edmonton at an average of $3,465 in
2012, while the lowest was in found in
areas outside the province’s two CMAs
at $3,170. In Calgary, the average

rent was $3,403 in 2012 compared to
$3,084 in 201 1.

Rent per month
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.1 Vacancy Rates (%) of Standard Spaces by Unit Type

Alberta
Centre Semi Private Bachelor One Bedroom Two Bedroom + Total
2011 2012 2011 2012 2011 2012 2011 2012 2011 2012
Calgary CMA -- - 8.8 6.6 12.4 1.3 6.3 2.8 10.4 85
Edmonton CMA - - 13.2 1.5 83 9.1 13.6 16.5 10.4 1.4
Rest of Alberta - ok 22.3 19.1 22.1 15.0 10.0 11.2 20.3 15.6
Alberta - ok 13.6 10.9 13.0 11.4 10.9 11.4 12.8 1.3

The following units are excluded from the table above: non-market/subsidy units; respite units; and, units where an extra charge is paid for Heavy-care (1’2 hours
or more of care).

.2 Vacancy Rates (%) of Standard Spaces by Rent Range ($)

Alberta

Less than $1,500| $1,500 - $1999 | $2,000 - $2,499 | $2,500 - $2,999 |$3,000 and more| | Ct3 Where

Centre rents are known
2011 2012 2011 2012 2011 2012 2011 2012 2011 2012 2011 2012
Calgary CMA ok ok 0.5 43 15.5 12.0 8.2 7.7 1.1 8.9 10.4 8.5
Edmonton CMA 5.4 6.0 12.8 10.8 6.3 6.7 16.8 14.9 10.8 13.7 10.4 11.4
Rest of Alberta 18.9 9.4 21.7 18.4 12.2 12.7 22.2 19.7 349 15.9 20.3 15.6
Alberta 8.7 6.8 12.7 11.4 11.6 10.6 14.8 13.3 13.8 11.2 12.8 1.3

The following units are excluded from the table above: non-market/subsidy units; respite units; and, units where an extra charge is paid for Heavy-care (12 hours
or more of care). Second person extra charge is also excluded from the calculation.

1.3 Vacancy Rates (%) and Average Rents ($) of Heavy Care Spaces

Alberta
Vacancy Rate Average Rent
Centre
2011 2012 2011 2012

Calgary CMA 10.0 6.1 3,084 3,403
Edmonton CMA 6.2 5.3 3,323 3,465
Rest of Alberta 14.6 8.0 3,187 3,170
Alberta 9.9 6.3 3,200 3,360

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category

Canada Mortgage and Housing Corporation
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.4 Universe, Number of Residents Living in Universe and Capture Rate (%)

Alberta
Total Overall Vacancy Rate (%) | Number of Number of Est|mat‘ed Capture
Centre Number of . X Population 2
Spaces Residences Residents Aged 754! Rate” (%)
2011 2012
Calgary CMA 3,272 9.1 7.3 25 3,264
Edmonton CMA 4,099 77 74 32 4,149
Rest of Alberta 2,344 17.0 13.6 34 2,264
Alberta 9,715 10.4 8.9 91 9,677 193,400 5.0
" Source: Statistics Canada, Population Projections for Canada, Provinces and Territories, 2009-2036, Scenario 3.
2 The capture rate is the proportion of the population aged 75 and over living in the survey universe.
The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category
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2.1 Universe of Total Spaces by Unit Type

Alberta
Centre Semi Private/ Bachelor One Bedroom Two Bedroom + Total
Calgary CMA 1,503 1,408 361 3,272
Edmonton CMA 1,186 2,225 688 4,099
Rest of Alberta 998 1,089 257 2,344
Total Alberta 3,687 4,722 1,306 9,715

2.2 Universe by Unit Type

Alberta

Centre

Calgary CMA
Standard Spaces
Non-Standard Spaces
Unknown Spaces
Edmonton CMA
Standard Spaces
Non-Standard Spaces
Unknown Spaces
Rest of Alberta
Standard Spaces
Non-Standard Spaces
Unknown Spaces
Alberta
Standard Spaces
Non-Standard Spaces

Unknown Spaces

Semi Private/ Bachelor

1,503
921
582

1,186
468
718
998
448
540

10
3,687
1,837
1,840
10

One Bedroom

1,408
1,384
24

2,225
1,401
752
72
1,089
98I
108

4,722
3,766
884
72

Two Bedroom or more

361
359
2
688
612
76

257
250

1,306
1,221
85

2.3 Universe of Standard Spaces by Rent Range ($)

Alberta

Total

3,272
2,664
608

4,099
2,481
1,546
72
2,344
1,679
655
10
9,715
6,824
2,809
82

Centre

Calgary CMA
Edmonton CMA
Rest of Alberta
Alberta

Less than $1,500, $1,500 - $1,999

% of Total' % of Total'
14.8 1.2
sk sk
7.7 12.6

' % is based on those spaces where the rent is known.

$2,000 - $2,499

$2,500 - $2,999 | $3,000 and more

% of Total' % of Total' % of Total'
13.8 24.4 51.1
17.4 282 28.5
32.8 23.1 17.2
19.8 25.5 34.5

The following units are excluded from the table above: non-market/subsidy units; respite units; and, units where an extra charge is paid for Heavy-care (1'2 hours
or more of care). Second person extra charge is also excluded from the calculation.

*  Suppressed to protect confidentiality

The following letter codes are used to indicate the reliability of the estimates:

a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)

++ Not statistically reliable

-- No units exist in universe for this category

Canada Mortgage and Housing Corporation n
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2.4 Proportion (%) of Structures where Select Services are Available'

by Structure Size

Alberta
Mea}ls - On-S‘ite Registered 24-hour
Centre R # included in rent Medical 2 Pharmacy
Optional | 2 3 Services Nurse onsite call bell
Calgary CMA 0.0 12.0 12.0 76.0 60.0 44.0 96.0 24.0
10 - 49 - - - - - - - -
50 - 89 ok ok ok ok ok ok ok ok
90 or more 0.0 13.0 87 783 60.9 43.5 95.7 21.7
Edmonton CMA 9.7 41.9 16.1 323 64.5 58.1 93.5 6.5
10 - 49 ok ok ok ok ok ok ok ok
50 - 89 ++ ++ ++ ++ ++ ++ 100.0 ++
90 or more 12.5 375 12.5 375 75.0 66.7 91.7 83
Rest of Alberta 2.9 14.7 S 69.1 72.1 S 89.7 5.9
10 - 49 10.0 10.0 ++ ++ ++ ++ ++ 10.0
50 -89 0.0 26.7 6.7 66.7 86.7 533 933 6.7
90 or more 0.0 0.0 0.0 100.0 55.6 44.4 100.0 0.0
Alberta 4.5 23.5 13.9 58.0 66.1 50.6 92.8 1.1
10 - 49 9.1 18.4 ++ ++ ++ ++ ++ 9.1
50-89 0.0 306 17.5 51.9 69.3 47.7 95.7 8.6
90 or more 5.5 21.6 9.0 63.9 66.2 53.8 94.6 12.4

" Services are considered to be included in rent for a structure if the majority of all spaces have the service included in the rent.

z Registered Nurse on site means a RN, not a RPN or LPN.

2.5 Proportion (%) of Structures with Access to Selected Amenities'

by Structure Size

Alberta
Tran.sport- Swimmin Movie Exercise
Centre s:::,?:es Pool g Hot Tub - Spa Theatre Facilities Internet
Calgary CMA 88.0 8.0 40.0 68.0 92.0 84.0
10 - 49 - -- -- - -- --
90 or more 91.3 8.7 43.5 69.6 91.3 87.0
Edmonton CMA 51.6 32 16.1 25.8 87.1 51.6
10 - 49 *ok ok ok ok ok ok
50 - 89 ++ ++ ++ ++ 83.3 ++
90 or more 62.5 0.0 20.8 ++ 91.7 62.5
Rest of Alberta 57.4 29 11.8 353 80.9 69.1
10 - 49 ++ ++ ++ 10.0 ++ ++
50 - 89 46.7 0.0 6.7 533 86.7 733
90 or more 88.9 1.1 333 333 100.0 77.8
Alberta 63.8 4.4 21.1 40.9 86.1 67.1
10 - 49 ++ ++ ++ 9.1 ++ ++
50 - 89 389 4.5 4.3 388 86.9 51.7
90 or more 78.4 53 32.0 48.0 92.8 74.8

" Services are considered to be included in rent for a structure if the majority of all spaces have the service included in the rent.

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category
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3.1 Average Rent ($) of Standard Spaces by Unit Type

Alberta
Semi Private Bachelor One Bedroom Two Bedroom + Total
Centre
2011 2012 2011 2012 2011 2012 2011 2012 2011 2012

Calgary CMA - - 2,379 2,435 3,181 3,273 3,876 3,951 2,989 3,075
Edmonton CMA - - 1,739 1,744 2,257 2,454 2,922 3,109 2,318 2,482
Rest of Alberta - ok 1,788 1,821 2,421 2,488 2,983 3,097 2,317 2,399
Alberta - i 2,054 2,108 2,626 2,761 3,184 3,352 2,567 2,691
The following units are excluded from the table above: non-market/subsidy units; respite units; and, units where an extra charge is paid for Heavy-care (12 hours or
more of care).

The following letter codes are used to indicate the reliability of the estimates:

a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable

-- No units exist in universe for this category

Canada Mortgage and Housing Corporation n
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O Building Structure Makeup (%)
Alberta

Centre Concrete Frame Wood Frame

Calgary CMA 36.0% 64.0%
Edmonton CMA 56.3% 43.8%
Rest of Alberta 20.6% 79.4%
Alberta 37.4% 62.6%

O2 Ancillary Services, Cable and Telephone and Optional Costs (% of residences)

Alberta

. Included in Rent | Tenant Arrange . Average Cost if
I L)

Centre Services ) ) Optional (%) Optional ($)
Calgary CMA Cable 52.0 28.0 20.0 o

Telephone 8.0 68.0 24.0 ok
Edmonton CMA Cable 59.4 28.1 12.5 ok

Telephone 3.1 81.3 15.6 40.50
Rest of Alberta Cable 353 26.5 382 29.92

Telephone 5.9 82.4 11.8 41.75
Alberta Cable 484 27.5 242 33.38

Telephone 5.5 78.0 16.5 39.64

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category

Canada Mortgage and Housing Corporation



Seniors’ Housing Report - Alberta - Date Released - 2012

O3 Vacancy Rates (%) of Standard Spaces by Date Residence Opened

Alberta
Centre Before 1990 1990 - 1999 2000 or later Total
Calgary CMA ok 43 8.7 85
Edmonton CMA ok 6.7 15.5 11.4
Rest of Alberta ok 283 12.9 15.6
Alberta 9.1 9.7 12.3 1.3

O4 Average Rents ($) of Standard Spaces by Date Residence Opened
Alberta

Centre Before 1990 1990 - 1999 2000 or later Total
Calgary CMA Semi Private - -- - --
Bachelor ok 2,399 2,396 2,435
One Bedroom ok 3,387 3,192 3,273
Two Bedroom + ok 4,504 3,776 3,951
All ok 2,990 3,088 3,075
Edmonton CMA Semi Private -- -- - --
Bachelor ok 2,330 1,750 1,744
One Bedroom ok 2,663 2,669 2,454
Two Bedroom + ok 3,335 3,174 3,109
All ok 2,656 2,753 2,482
Rest of Alberta Semi Private - ok - ok
Bachelor ok 1,920 1,773 1,821
One Bedroom - ok 2,458 2,488
Two Bedroom + - ok 3,066 3,097
All ok 2,360 2,420 2,399
Alberta Semi Private -- L -- ok
Bachelor 1,955 2,280 2,064 2,108
One Bedroom 2,085 2,960 2,794 2,761
Two Bedroom + 3,327 3,850 3,295 3,352
All 2,165 2,757 2,772 2,691

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category

Canada Mortgage and Housing Corporation
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Methodology

Canada Mortgage and Housing Corporation conducts the Seniors’ Housing Survey in February and March.
This annual survey became national in scope in 2009, covering all centres in each of the ten provinces. Both
private and non-profit residences are included in the survey universe. Non-profit residences must have at least
one unit that is not subsidized.

To be eligible for inclusion in the 2012 survey results, a residence must:

Have been in operation for at least one year, i.e., before January 201 |

Have at least 10 rental units (Quebec, Ontario, Prairies) or 5 rental units (Atlantic provinces and B.C.)
Offer an on-site meal plan

Not provide high levels of healthcare (defined as 1.5 hours or more of care per day) to all of their
residents. Nursing homes and long-term care homes are examples of residences that were not
included in the survey.

Offer rental units. Life lease units and owner-occupied units are excluded from this survey.

Have at least 50% of residents who are 65 years of age or older.

ANANENEN

AN

The Seniors’ Housing Survey is a census and not a sample survey, therefore, all seniors’ residences in Canada
meeting these criteria are included to be part of this survey.

Survey data were obtained through a combination of telephone interviews and fax and email responses.
Information was obtained from the owner, manager, or residence administrator. Survey results reflect market
conditions at the time of the survey. Survey results have been weighted to adjust for non-responses, to ensure
that they are reflective of the universe. The level of statistical reliability is noted in the data tables. For more
information on the reliability of the data please click here.

All statistics published, excluding information on new market supply, include only those residences that have
been in operation for at least one year.

Definitions

Space: A space is a residential area that is rented out. Examples of spaces include: one half of a semi-private
unit, a private or bachelor unit, a one-bedroom unit and a two-bedroom unit. In most cases a space is the
same as a unit. The exception is the case where a unit has been divided to rent to multiple residents. Semi-
private and ward units are an example of this. Unless otherwise indicated, data for spaces are for all unit types.

Standard Space: A space where the resident does not receive high-level care (i.e., the resident receives less
than 1.5 hours of care per day.) or is not required to pay an extra amount to receive high-level care. Regional

terms for this type of space may vary across the country.

Heavy Care Space: A space where the resident is paying an extra amount to receive high-level care (1.5
hours or more of care per day). Examples include Alzheimer, Dementia and mobility support residents.

Respite Space: A space used to provide temporary accommodation for a senior who normally lives in
another place and not at the residence.

Non-market or Subsidy Space: A space where the rent received for the unit is less than market rent or
where the resident occupying the unit is subsidized.

Rent: Refers to the actual amount a resident pays per month for their accommodation space and all
mandatory services. For vacant spaces, the rent is the amount the owner is asking for the space.

Canada Mortgage and Housing Corporation
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Vacancy: A space is considered vacant if, at the time of the survey, it is physically unoccupied and available
for immediate rental.

Capture Rate: The main age group living in seniors’ residences are persons aged 75 years and older.
Capture rate in a centre is the ratio of the total number of residents living in the survey universe divided by its
estimated 75+ population, expressed as a percentage.
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CMHC—HOME TO CANADIANS

Canada Mortgage and Housing Corporation (CMHC) has been Canada's national housing agency for more than 65 years.
Together with other housing stakeholders, we help ensure that the Canadian housing system remains one of the best in the
world. We are committed to helping Canadians access a wide choice of quality, environmentally sustainable and affordable
housing solutions that will continue to create vibrant and healthy communities and cities across the country.

For more information, visit our website at www.cmhc.ca

You can also reach us by phone at 1-800-668-2642 or by fax at 1-800-245-9274.
Outside Canada call 613-748-2003 or fax to 613-748-2016.

Canada Mortgage and Housing Corporation supports the Government of Canada policy on access to information for people
with disabilities. If you wish to obtain this publication in alternative formats, call 1-800-668-2642.

The Market Analysis Centre’s (MAC) electronic suite of national standardized products is available for free on CMHC’s
website. You can view, print, download or subscribe to future editions and get market information e-mailed automatically to
you the same day it is released. It’s quick and convenient! Go to www.cmhc.ca/housingmarketinformation

For more information on MAC and the wealth of housing market information available to you, visit us today at
www.cmhc.ca/housingmarketinformation

To subscribe to priced, printed editions of MAC publications, call 1-800-668-2642.

©2012 Canada Mortgage and Housing Corporation.All rights reserved. CMHC grants reasonable rights of use of this publication’s
content solely for personal, corporate or public policy research, and educational purposes.This permission consists of the
right to use the content for general reference purposes in written analyses and in the reporting of results, conclusions, and
forecasts including the citation of limited amounts of supporting data extracted from this publication. Reasonable and limited
rights of use are also permitted in commercial publications subject to the above criteria,and CMHC’s right to request that
such use be discontinued for any reason.

Any use of the publication’s content must include the source of the information, including statistical data, acknowledged as follows:
Source: CMHC (or “Adapted from CMHC,” if appropriate), name of product, year and date of publication issue.

Other than as outlined above, the content of the publication cannot be reproduced or transmitted to any person or, if acquired
by an organization, to users outside the organization. Placing the publication, in whole or part, on a website accessible to the
public or on any website accessible to persons not directly employed by the organization is not permitted. To use the
content of any CMHC Market Analysis publication for any purpose other than the general reference purposes set out above
or to request permission to reproduce large portions of, or entire CMHC Market Analysis publications, please contact: the
Canadian Housing Information Centre (CHIC) at chic@cmhc.ca; 613-748-2367 or 1-800-668-2642.

For permission, please provide CHIC with the following information:
Publication’s name, year and date of issue.

Without limiting the generality of the foregoing, no portion of the content may be translated from English or French into any
other language without the prior written permission of Canada Mortgage and Housing Corporation.

The information, analyses and opinions contained in this publication are based on various sources believed to be reliable,
but their accuracy cannot be guaranteed. The information, analyses and opinions shall not be taken as representations for
which Canada Mortgage and Housing Corporation or any of its employees shall incur responsibility.
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