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Vacancy Rates

Vacancy rates moderate in
2013, yet remain elevated

CMHC’s survey of retirement homes
in Alberta found that the average
vacancy rate for a standard retirement
space in 2013 was 10.2 per cent, down
from 11.3 per cent in 2012.Within
the Calgary Census Metropolitan
Area (CMA), the vacancy rate was

7.5 per cent in 2013, compared to 8.5
per cent in 2012. In the Edmonton
CMA, the vacancy rate decreased to
7.3 per cent in 2013 from |1.4 per
cent in 2012.The vacancy rate in the
remainder of the province increased
to 18.5 per cent in 2013, up from 15.6
per cent a year earlier.

Provincially, the vacancy rate for
standard spaces was highest in one-
bedroom units, at 10.9 per cent.
This represents a modest reduction
from | 1.4 per cent vacancy last year.
The vacancy rate for both standard
bachelor spaces and two-bedroom
and larger units was 9.3 per cent in
2013, down from 10.9 and | |.4 per
cent, respectively,in 2012.

In Calgary, the lowest vacancy rate
for a standard retirement space was
recorded in units with two or more
bedrooms at 2.7 per cent, on par with
the previous year.The highest vacancy
rate was posted in one-bedroom
units, at 9.5 per cent. As was the

case in previous years, the situation

in Edmonton was reversed.Vacancy
rates for standard retirement spaces
in Edmonton in 2013 were highest in
units with two or more bedroom:s,

at 8.6 per cent, and lowest among
one-bedroom units at 6.9 per cent.All
bedroom types in Edmonton recorded
reductions in vacancy compared

to 2012. In areas outside Alberta’s
two biggest cities, vacancy rates for
standard spaces ranged from 19.8 per
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cent in bachelor units to 18 per cent
in two or more bedroom units.

As was the case in 2012, vacancy rates
across Alberta this year were lowest
among standard spaces renting for less
than $1,500 per month. These spaces
had a vacancy rate of 4.9 per cent

in 2013, compared to 6.8 per cent a
year earlier. The highest vacancy rate
was found in spaces renting between
$1,500 and $1,999.The vacancy rate
in these spaces was 14.] per cent

in 2013, up from I1.4 per cent in
2012. The vacancy rates in Calgary
were lowest for standard spaces
renting between $1,500 and $1,999
per month and highest for those
renting between $2,500 and $2,999.
In Edmonton, the lowest vacancy

rate was for standard spaces renting
for less than $1,500 per month and
highest for spaces priced between
$1,500 and $1,999.

Vacancy rate of Heavy
Care Spaces remained
stable in 2013

Heavy care spaces are classified as
spaces in seniors’ residences where
the residence provides 1.5 hours or
more of health care per day to the
resident. In Alberta the vacancy rate
for heavy care spaces was 3.6 per cent
in 201 3, effectively unchanged from
3.5 per cent vacancy in 2012.Vacancy
rates moved up in both Calgary and
Edmonton, while the vacancy rate was
lower in areas outside of these two
cities.As was the case in 2012, the
vacancy rate for heavy care spaces in
2013 was lowest in Edmonton, at 2.3
per cent.This compares to a vacancy
rate of I.l per cent in 2012. Calgary’s
heavy care vacancy rate was 4.9 per
cent in 2013, up from 2.2 per cent one
year earlier.The vacancy rate in the
rest of the province was 4.7 per cent
in 2013, compared to 9.7 per cent in
the previous year.

Universe of
Retirement Spaces

CMHC’s seniors’ housing survey
covered a total of 10,160 retirement
spaces in 2013, up from 9,715 in
2012.The majority were identified as
standard spaces, which totalled 6,765.
The remaining were non-standard
spaces, which included heavy care
spaces, non-market or rental subsidy
spaces, and some spaces being used
to provide respite care. Overall, the
survey universe in 2013 grew by 4.6
per cent from a year earlier, following
an increase of 3.0 per cent in 2012.

About three-quarters of standard
spaces in Alberta were located in
the province’s two CMAs. Calgary’s
universe in 2013 included 2,720
standard spaces, while Edmonton’s
was 2,237. Non-standard spaces
accounted for a larger proportion
of the universe in Edmonton than

in Calgary.About 30 per cent of
Edmonton’s universe was made-up
of non-standard spaces, compared
to just 20 per cent in Calgary.At the
provincial level, non-standard spaces
accounted for 27 per cent of the
universe.

Among standard spaces in Alberta,
one-bedroom units remained the
most common. These units accounted
for 58 per cent of all standard

spaces in the province in 2013, 2
small increase from the 55 per cent
recorded in 2012. Semi-private/
bachelor spaces were the second
most popular type, with 1,748 spaces,
or 26 per cent of all standard spaces.
The largest units with those with

two or more bedrooms made up the
remaining |6 per cent of the universe
of standard retirement spaces in the
province.

Canada Mortgage and Housing Corporation
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Semi-private/bachelor spaces were
more common in Calgary than

in Edmonton, accounting for 33

per cent of all standard spaces in
Calgary compared to 20 per cent in
Edmonton.

Spaces in semi-private/bachelor units
in Alberta accounted for 72 per cent
of non-standard spaces, followed by
one-bedroom units, at 25 per cent.
Spaces in units with two or more
bedrooms made up over three per
cent of all non-standard spaces.

Services and Amenities

There are a number of amenities and
services typically offered at Seniors’
residences. Many of these amenities,
which are not generally found in the
purpose-built rental market, include
medical services, on-site meal plans,
and various entertainment and
recreational activities. Only those
facilities that provide an on-site meal
plan were eligible for CMHC'’s Senior’s
survey. In Alberta, 62.6 per cent of
structures surveyed included three
meals in the rent, up from 58 per

cent in the previous year. Meanwhile,
residents in 3.8 per cent of structures
surveyed had the option to participate
in the meal plan or not, slightly higher
than in 2012. As was the case in
previous years, a 24-hour call bell and
an exercise facility continued to be the
most common amenities in structures
surveyed in Alberta, followed by on-
site medical services.

In Calgary and the Rest of Alberta,
some amenities were offered in

a similar proportion of seniors’
structures, notably a 24-hour call bell
service. However, many amenities
identified in table 2.5 were found in
a higher proportion of structures in
the Calgary CMA than in the Rest
of Alberta. For instance in Calgary,
transportation services were found
in 89 per cent of structures surveyed,
compared to 57 per cent in the

Rest of Alberta. The difference was
also pronounced for movie theatres
and internet access, with a higher
proportion found in structures in
Calgary than in the Rest of Alberta.

Rents

Average Rent for Standard
Units

For all bedroom types, the average
rental rate for a standard space in
Alberta was $2,798 per month in
2013, up from $2,691 in 2012. The
additional services and amenities
provided to residents contribute to
the higher rents in seniors’ facilities
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rent per month

Alberta Average Rent — Standard Care
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compared to accommodations in the
purpose-built rental market.

Standard spaces in Calgary and in the
Rest of Alberta all reported higher
average rents for every bedroom
type in 2013 compared to 2012.The
average rent in Edmonton, on the
other hand, was down compared to
2012. Edmonton also recorded the
lowest average rent for all bedroom
types, averaging $2,450 per month
while the Calgary CMA reported

the highest at $3,314. For bachelor
and one-bedroom spaces, the rent

in Edmonton averaged $1,817 and
$2,419, respectively, which were below
the rates in Calgary and the Rest of
Alberta. Two-bedroom plus units in
Calgary had an average rent of $4,321
in 2013, compared to Edmonton at
$3,151 and the Rest of Alberta at
$3,355.All bedroom types in all areas
had higher rents than in 2012, with
the exception of Edmonton where
one-bedroom rents declined slightly
from the previous year.

The majority of standard spaces in
Alberta were rented in the higher
price ranges. Only seven per cent
of standard spaces in 2013 had an
average rent of less than $1,500 per
month, while 64 per cent of spaces
reported an average rent of $2,500
or more. The CMAs had a higher
proportion of units in the upper

price ranges than the rest of Alberta.
Over half of the standard spaces in
Calgary recorded an average rent of
$3,000 or more. By comparison, the
highest proportion of standard spaces
in Edmonton was found in the rent
range between $2,500 and $2,999, at
31 per cent. In the Rest of Alberta,
standard spaces with an average rent
between $2,000 and $2,499 were the
most common, accounting for 35 per
cent of the total universe.

Average Rent for Heavy
Care Spaces

Heavy care spaces in Alberta reported
an average rent of $3,784 per month
in 2013, compared to $3,360 in 2012.
As residents in heavy care spaces
receive more health care services
compared to those in standard spaces,
the rental rates on average are higher.
The highest rent for heavy care
spaces in 2013 was in Edmonton at
an average of $3,905 per month. In
Calgary, the average rent was $3,774
in 2013 compared to $3,403 in 2012.
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.1 Vacancy Rates (%) of Standard Spaces by Unit Type

Alberta
Semi Private Bachelor One Bedroom Two Bedroom + Total

Centre

2012 2013 2012 2013 2012 2013 2012 2013 2012 2013
Calgary CMA ok ok 6.6 6.0 1.3 9.5 2.8 2.7 85 75
Edmonton CMA ok ok 1.5 7.0 9.1 6.9 16.5 8.6 11.4 73
Rest of Alberta ok ok 19.1 19.8 15.0 18.1 1.2 18.0 15.6 18.5
Alberta *E dk 10.9 9.3 11.4 10.9 11.4 9.3 1.3 10.2

The following units are excluded from the table above: non-market/subsidy units; respite units; and, units where an extra charge is paid for Heavy-care (1’2 hours
or more of care).

1.2 Vacancy Rates (%) of Standard Spaces by Rent Range ($)

Alberta

Less than $1,500| $1,500 - $1999 | $2,000 - $2,499 | $2,500 - $2,999 |$3,000 and more| | °t2! Where

Centre rents are known
2012 2013 2012 2013 2012 2013 2012 2013 2012 2013 0 0
Calgary CMA ok ok 43 0.0 12.0 39 77 1.3 8.9 7.0 8.5 7.5
Edmonton CMA 6.0 47 10.8 10.4 6.7 6.2 14.9 78 13.7 72 1.4 7.3
Rest of Alberta 9.4 6.0 18.4 20.1 12.7 16.2 19.7 16.5 15.9 253 15.6 18.5
Alberta 6.8 4.9 11.4 14.1 10.6 10.0 13.3 10.9 11.2 9.8 1.3 10.2

The following units are excluded from the table above: non-market/subsidy units; respite units; and, units where an extra charge is paid for Heavy-care (1’2 hours or
more of care). Second person extra charge is also excluded from the calculation.

1.3 Vacancy Rates (%) and Average Rents ($) of Heavy Care SpacesI

Alberta
Vacancy Rate Average Rent
Centre
2012 2013 2012 2013

Calgary CMA 22 49 3,403 3,774
Edmonton CMA 1.1 23 3,465 3,905
Rest of Alberta 9.7 47 3,170 ok
Alberta 3.5 3.6 3,360 3,784

I . . .
Non-market heavy care units are excluded from Average Rents, but are included in Vacancy Rate.

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category
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.4 Universe, Number of Residents Living in Universe and Capture Rate (%)

Alberta

Total Overall Vacancy Rate (%) | Number of | Number of Estimat.ed Capture
Centre Number of . . Population 2

Spaces Residences Residents Aged 754! Rate” (%)

2012 2013

Calgary CMA 3,421 7.3 6.9 26 3,434
Edmonton CMA 4,126 74 54 32 4,257
Rest of Alberta 2,613 13.6 14.8 35 2436 o . T
Alberta 10,160 8.9 8.3 93 10,127 198,600 5.1

" Source: Table 11-10, Population by age group and sex, medium-growth - historical trends (1981 to 2008) scenario (MI) July Ist - Alberta, 2010 to 2036. Statistics Canada - Catalogue no. 91-
520-X

2 The capture rate is the proportion of the population aged 75 and over living in the survey universe.

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category
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2.1 Universe of Total Spaces by Unit Type

Alberta

Centre Semi Private/ Bachelor One Bedroom Two Bedroom + Total

Calgary CMA 1,527 1,558 336 3,421
Edmonton CMA 1,260 2,172 694 4,126
Rest of Alberta 1,001 1,290 322 2,613
Total Alberta 3,788 5,020 1,352 10,160

2.2 Universe by Unit Type

Alberta

Centre

Calgary CMA
Standard Spaces
Non-Standard Spaces
Edmonton CMA
Standard Spaces
Non-Standard Spaces
Rest of Alberta
Standard Spaces
Non-Standard Spaces
Alberta
Standard Spaces
Non-Standard Spaces

Semi Private/ Bachelor

1,527
899
628

1,260
470
790

1,001
395
606

3,788

1,764

2,024

One Bedroom

1,558
1,487
71
2,172
1,628
544
1,290
113
177
5,020
4228
792

Two Bedroom or more

336
334

2

694
583
11
322
300
2
1,352
1,217
135

2.3 Universe of Standard Spaces by Rent Range ($)

Total

3,421
2,720
701
4,126
2,681

| 445
2613
1,808
805
10,160
7,209
2,951

Alberta

Less than $1,500| $1,500 - $1,999 | $2,000 - $2,499 | $2,500 - $2,999 | $3,000 and more

Centre
% of Total' % of Total' % of Total' % of Total' % of Total'
Calgary CMA ok 1.2 15.1 24.1 59.6
Edmonton CMA 16.1 133 14.5 31.4 24.8
Rest of Alberta 37 16.3 35.2 23.0 21.7
Alberta 6.9 9.5 19.9 26.5 373

"% is based on those spaces where the rent is known.

The following units are excluded from the table above: non-market/subsidy units; respite units; and, units where an extra charge is paid for Heavy-care (12 hours or
more of care). Second person extra charge is also excluded from the calculation.

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category

Canada Mortgage and Housing Corporation n
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2.4 Proportion (%) of Structures where Select Services are Available'

by Structure Size

Alberta
Meéls - On-S.ite Registered 24-hour
Centre . # included in rent Medical 2 Pharmacy
Optional . Nurse onsite call bell
| 2 3 Services
Calgary CMA 0.0 1.5 1.5 76.9 50.0 46.2 96.2 23.1
10 - 49 ok ok ok ok ok ok ok ok
50 - 89 ek ek ek ek ek ek ek ek
90 or more 0.0 12.5 83 79.2 50.0 45.8 95.8 20.8
Edmonton CMA e 2 B e B e 92.6 e
10 - 49 ok ok ok ok ok ok ok ok
50 - 89 ok ok ok ok ok Hok 100.0 ok
90 or more ok ok ok ok ok ok 90.5 ok
Rest of Alberta 0.0 20.0 1.4 68.6 65.7 429 94.3 5.7
10 - 49 0.0 30.0 30.0 40.0 60.0 40.0 80.0 10.0
50-89 0.0 23.1 7.7 69.2 769 46.2 100.0 7.7
90 or more 0.0 83 0.0 91.7 583 41.7 100.0 0.0
Alberta 3.8 22.2 11.4 62.6 62.9 45.6 94.2 12.4
10 - 49 0.0 ok 26.8 358 64.2 358 82.1 8.9
50 -89 0.0 o ok 535 69.6 o 100.0 9.6
90 or more 5.8 16.3 72 70.7 60.4 49.6 94.5 14.1

" Services are considered to be included in rent for a structure if the majority of all spaces have the service included in the rent.

2 Registered Nurse on site means a RN, not a RPN or LPN.

2.5 Proportion (%) of Structures with Access to Selected Amenities'

by Structure Size

Alberta
Transport- . . . .
Centre ati?n Sw:‘:‘;r;mg Hot Tub - Spa TT]I::::e lf:;;ills:; Internet
Services

Calgary CMA 88.5 1.5 385 61.5 100.0 84.6
10 - 49 ok ok ok ok ok ok
50 - 89 ok ok ok ok ok ok
90 or more 91.7 12.5 41.7 62.5 100.0 875

Edmonton CMA = e o e 85.2 i
|0 - 49 ek ek sk ek ok sfok
50 - 89 ok ok ok sok sk ok
90 or more ok 0.0 ok Pk 85.7 Aok

Rest of Alberta 57.1 2.9 17.1 45.7 85.7 68.6
10 - 49 40.0 0.0 0.0 20.0 60.0 70.0
50 -89 53.8 0.0 0.0 61.5 92.3 61.5
90 or more 75.0 83 50.0 50.0 100.0 75.0

Alberta 66.6 5.6 23.6 45.9 89.5 68.6
10 - 49 35.8 0.0 0.0 17.9 64.2 732
50 - 89 ok ok 0.0 43.0 89.6 487
90 or more 80.1 6.6 36.0 52.0 94.2 74.6

Services are considered to be included in rent for a structure if the majority of all spaces have the service included in the rent.

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category
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3.1 Average Rent ($) of Standard Spaces by Unit Type

Alberta

Semi Private
Centre

Bachelor One Bedroom Two Bedroom + Total
2012 2013 2012 2013 2012 2013 2012 2013 2012 2013
Calgary CMA ok ok 2,435 2,622 3,273 3,506 3,951 4,321 3,075 3,314
Edmonton CMA ok ok 1,744 1,817 2,454 2,419 3,109 3,151 2,482 2,450
Rest of Alberta ok ok 1,821 1,874 2,488 2,530 3,097 3,355 2,399 2,525
Alberta i el 2,108 2,228 2,761 2,839

3,352 3,533 2,691 2,798

The following units are excluded from the table above: non-market/subsidy units; respite units; and, units where an extra charge is paid for Heavy-care (12 hours or
more of care).

The following letter codes are used to indicate the reliability of the estimates:

a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable

-- No units exist in universe for this category
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O Building Structure Makeup (%)

Alberta
Centre Concrete Frame Wood Frame
Calgary CMA 34.6 65.4
Edmonton CMA 56.3 43.8
Rest of Alberta 229 77.1
Alberta 37.6 62.4

O2 Ancillary Services, Cable and Telephone and Optional Costs (% of residences)

Alberta

. Included in Rent | Tenant Arrange . o Average Cost if
Centre Services %) ) Optional (%) Optional ($)
Calgary CMA Cable 385 30.8 30.8 40.00
Telephone 7.7 65.4 26.9 34.57
Edmonton CMA Cable 62.5 28.1 9.4 ok
Telephone 9.4 78.1 12.5 ok
Rest of Alberta Cable 40.0 25.7 343 30.92
Telephone 14.3 68.6 17.1 39.67
Alberta Cable 47.3 28.0 24.7 35.17
Telephone 10.8 71.0 18.3 37.29

O3 Vacancy Rates (%) of Standard Spaces by Date Residence Opened

Alberta
Centre Before 1990 1990 - 1999 2000 or later Total
Calgary CMA ok 6.3 7.9 7.5
Edmonton CMA 6.4 3.9 8.8 7.3
Rest of Alberta ok 19.5 18.3 18.5
Alberta 6.9 8.0 11.6 10.2

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category

Canada Mortgage and Housing Corporation
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O4 Average Rents ($) of Standard Spaces by Date Residence Opened

Alberta
Centre Before 1990 1990 - 1999 2000 or later Total
Calgary CMA Semi Private ok ok ok ok
Bachelor ok 2,571 2,672 2,622
One Bedroom ok 3,520 3,454 3,506
Two Bedroom + ok 4,603 4,168 4321
All ok 3,127 3,399 3,314
Edmonton CMA Semi Private ok ok ok ok
Bachelor ok 2,410 1,821 1,817
One Bedroom 1,635 2,755 2,673 2,419
Two Bedroom + ok ok 3,236 3,151
All 1,580 2,731 2,744 2,450
Rest of Alberta Semi Private ok ok ok ok
Bachelor ok 1,974 1,824 1,874
One Bedroom ok ok 2,488 2,530
Two Bedroom + ok Pk 3,343 3,355
All ok 2,457 2,538 2,525
Alberta Semi Private i g g e
Bachelor 1,989 2,411 2,209 2,228
One Bedroom 2,160 3,079 2,899 2,839
Two Bedroom + ek 3,919 3,510 3,533
All 2,161 2,864 2,913 2,798

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category

Canada Mortgage and Housing Corporation
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Methodology

Canada Mortgage and Housing Corporation conducts the Seniors’ Housing Survey in February and March.
This annual survey became national in scope in 2009, covering all centres in each of the ten provinces. Both
private and non-profit residences are included in the survey universe. Non-profit residences must have at least
one unit that is not subsidized.

To be eligible for inclusion in the 2013 survey results, a residence must:

v' Have been in operation for at least one year, i.e., before January 2012

v Have at least 10 rental units (Quebec, Ontario, Prairies) or 5 rental units (Atlantic provinces and B.C.)

v’ Offer an on-site meal plan

v Not provide high levels of healthcare (defined as 1.5 hours or more of care per day) to all of their
residents. Nursing homes and long-term care homes are examples of residences that were not
included in the survey.

v' Offer rental units. Life lease units and owner-occupied units are excluded from this survey.

v" Have at least 50% of residents who are 65 years of age or older.

The Seniors’ Housing Survey is a census and not a sample survey, therefore, all seniors’ residences in Canada
meeting these criteria are included to be part of this survey.

Survey data were obtained through a combination of telephone interviews and fax and email responses.
Information was obtained from the owner, manager, or residence administrator. Survey results reflect market
conditions at the time of the survey. Survey results have been weighted to adjust for non-responses, to ensure
that they are reflective of the universe. The level of statistical reliability is noted in the data tables. For more
information on the reliability of the data please click here.

All statistics published, excluding information on new market supply, include only those residences that have
been in operation for at least one year.

Definitions

Space: A space is a residential area that is rented out. Examples of spaces include: one half of a semi-private
unit, a private or bachelor unit, a one-bedroom unit and a two-bedroom unit. In most cases a space is the
same as a unit. The exception is the case where a unit has been divided to rent to multiple residents. Semi-
private and ward units are an example of this. Unless otherwise indicated, data for spaces are for all unit types.

Standard Space: A space where the resident does not receive high-level care (i.e., the resident receives less
than 1.5 hours of care per day.) or is not required to pay an extra amount to receive high-level care. Regional

terms for this type of space may vary across the country.

Heavy Care Space: A space where the resident is paying an extra amount to receive high-level care (1.5
hours or more of care per day). Examples include Alzheimer, Dementia and mobility support residents.

Respite Space: A space used to provide temporary accommodation for a senior who normally lives in
another place and not at the residence.

Non-market or Subsidy Space: A space where the rent received for the unit is less than market rent or
where the resident occupying the unit is subsidized.

Rent: Refers to the actual amount a resident pays per month for their accommodation space and all
mandatory services. For vacant spaces, the rent is the amount the owner is asking for the space.

Canada Mortgage and Housing Corporation
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Vacancy: A space is considered vacant if, at the time of the survey, it is physically unoccupied and available
for immediate rental.

Capture Rate: The main age group living in seniors’ residences are persons aged 75 years and older.
Capture rate in a centre is the ratio of the total number of residents living in the survey universe divided by its
estimated 75+ population, expressed as a percentage.
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buildings.
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CMHC—HOME TO CANADIANS

Canada Mortgage and Housing Corporation (CMHC) has been Canada's national housing agency for more than 65 years.
Together with other housing stakeholders, we help ensure that the Canadian housing system remains one of the best in the
world. We are committed to helping Canadians access a wide choice of quality, environmentally sustainable and affordable

housing solutions that will continue to create vibrant and healthy communities and cities across the country.

For more information, visit our website at www.cmhc.ca or follow us on Twitter, YouTube and Flickr.

You can also reach us by phone at 1-800-668-2642 or by fax at 1-800-245-9274.
Outside Canada call 613-748-2003 or fax to 613-748-2016.

Canada Mortgage and Housing Corporation supports the Government of Canada policy on access to information for people
with disabilities. If you wish to obtain this publication in alternative formats, call 1-800-668-2642.

The Market Analysis Centre’s (MAC) electronic suite of national standardized products is available for free on CMHC’s
website. You can view, print, download or subscribe to future editions and get market information e-mailed automatically to
you the same day it is released. It’s quick and convenient! Go to www.cmhc.ca/housingmarketinformation

For more information on MAC and the wealth of housing market information available to you, visit us today at
www.cmhc.ca/housingmarketinformation

To subscribe to priced, printed editions of MAC publications, call 1-800-668-2642.

©2013 Canada Mortgage and Housing Corporation.All rights reserved. CMHC grants reasonable rights of use of this publication’s
content solely for personal, corporate or public policy research, and educational purposes.This permission consists of the
right to use the content for general reference purposes in written analyses and in the reporting of results, conclusions, and
forecasts including the citation of limited amounts of supporting data extracted from this publication. Reasonable and limited
rights of use are also permitted in commercial publications subject to the above criteria,and CMHC'’s right to request that
such use be discontinued for any reason.

Any use of the publication’s content must include the source of the information, including statistical data, acknowledged as follows:
Source: CMHC (or “Adapted from CMHC,” if appropriate), name of product, year and date of publication issue.

Other than as outlined above, the content of the publication cannot be reproduced or transmitted to any person or, if acquired
by an organization, to users outside the organization. Placing the publication, in whole or part, on a website accessible to the
public or on any website accessible to persons not directly employed by the organization is not permitted. To use the
content of any CMHC Market Analysis publication for any purpose other than the general reference purposes set out above
or to request permission to reproduce large portions of, or entire CMHC Market Analysis publications, please contact: the
Canadian Housing Information Centre (CHIC) at chic@cmbhc.ca; 613-748-2367 or |1-800-668-2642.

For permission, please provide CHIC with the following information:
Publication’s name, year and date of issue.

Without limiting the generality of the foregoing, no portion of the content may be translated from English or French into any
other language without the prior written permission of Canada Mortgage and Housing Corporation.

The information, analyses and opinions contained in this publication are based on various sources believed to be reliable,
but their accuracy cannot be guaranteed. The information, analyses and opinions shall not be taken as representations for
which Canada Mortgage and Housing Corporation or any of its employees shall incur responsibility.
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Housing market
intelligence
you can count on

FREE REPORTS AVAILABLE ON-LINE

m Canadian Housing Statistics

Housing Information Monthly

Housing Market Outlook, Canada

Housing Market Outlook, Highlight Reports — Canada and Regional
Housing Market Outlook, Major Centres

Housing Market Tables: Selected South Central Ontario Centres
Housing Now, Canada

Housing Now, Major Centres

Housing Now, Regional

Monthly Housing Statistics

Northern Housing Outlook Report

Preliminary Housing Start Data

Rental Market Provincial Highlight Reports

Rental Market Reports, Major Centres

Rental Market Statistics

Residential Construction Digest, Prairie Centres

Seniors’ Housing Reports

Get the market intelligence you need today!

Click www.cmhc.ca/housingmarketinformation
to view, download or subscribe.

Affordable Housing Web Forums

CMHC's Affordable Housing Web Forums are distance-learning seminars
that bring interested participants and industry experts together using
phone and web technology. You can participate, listen, see and learn
without the expense of travelling.

Register on-line!

www.cmhc.ca/ahc

On June 1,2012,
CMHC's Market Analysis
Centre turned 25!

CMHC's Market Analysis Centre
has a strong history as the
Canadian housing industry's
""go-to"” resource for the most
reliable, impartial and up-to-date
housing market data analysis and
forecasts, in the country.

CMHC's Market Analysis Centre
e-reports provide a wealth of

detailed local, provincial, regional
and national market information.

B Forecasts and Analysis —
Future-oriented information
about local, regional and
national housing trends.

m Statistics and Data —
Information on current
housing market activities —
starts, rents, vacancy rates
and much more.
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