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1AprwD dy iSkwr ivA~kqI • jwxkwrI r`Kdy hn

kYnyfw dy knUMn dy ADIn, AprwD dy iSkwr ivA~kqIAW nUM aus 
ivA~kqI dy bwry  kuJ jwxkwrI pRwpq krn dw AiDkwr hY ijs 
ny anHW nUM nukswn phuMcwieAw hY jdoN ik auh IvA~kqI  kYnyfw dI 
krYkSnl srivs jW  rwStrI prol borf dy kbzy iv`c hY[  ieh 
jwxkwrI Awpxy Awp nhIN idqI jWdI –- ie`k ivDI dw aupXog krky 
ijs nUM Awm krky rijstirMg ikhw jWdw hY, iehnW eyjMsIAW iv`coN 
iksy ie`k nMU ilKq bynqI krnI zrUrI hY[  

ieh pusiqkw iek sUcnw pusqk hY ijhVI dsdI hY ik iSkwr hoey 
ivA~kqI kI kuJ  jWxn  dy h`kdwr hn, jwxkwrI iks qrHW pRwpq 
kIqI jw skdI hY, auh AijhI jwxkwrI dyx iv`c ikhVw rol Adw 
kr skdy hn ijs nwl AprwDI dy bwry PYsilAW Aqy  kyNdr v vlON 
id`qIAW jwx vwlIAW hor syvwvW ’qy pRBwv pY skdw   hY[

kI qusIN AprwD dy iSkwr ho?
qusIN AprwD dy iSkwr  audoN mMny jWdy ho jdoN:
•	 quhwnMU kSt phuNicAw hY (iksy dy AprwD kwrn quhwnU srIrk 

jW mwnisk s`t v`jI hY) bySk quhwnUM cot phuMcwaux vwly 
ivA~kqI ’qy mukdmw nwh c`ilAw hovy jW ausnUM Awm krky kIqy 
gey jurm leI doSI nw TihrwieAw igAw hovy qW vI; jW

•	 iksI dy AprwD kwrn  quhwnMU kSt phuNicAw hY Aqy qusIN 
puils jW srkwrI vkIl nUM Skwieq kIqI hY, jW

•	 qusIN iSkwr hoey ivA~kqI dy pqI/pqnI, ivvwjk swQI, 
irSqydwr, jW aus ivA~kqI  dy  ijmyvwrI vwly ivA~kqI  ho 
ijs dI mOq ho geI hY jW jo Awpxy Awp leI kMm krn leI 
Asmr`Q hY (audwhrx leI, iSkwr hoieAw ivA~kqI ibmwr hY 
jW b`cw hY)[
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quhwnUM jwxkwrI iks qrHW iml skdI hY?
AprwDI bwry jwxkwrI Awpxy Awp nhIN  idqI jWdI[  quhwnUM jW 
koeI ivA~kqI ijs nUM qusIN AwpxI AgvweI krn dw ilKq AiDkwr 
id`qw hY, aus nUM, jwxkwrI dI ArzI krn leI jW qW  kYnyfw dI 
krYkSnl srivs jW rwStrI prol borf nwl sMprk krnw pvygw[  
ies ilKq ArzI nUM Awm krky rijstirMg kihMdy hn[

jykr AprwDI nUM pRWqk sMsQw iv`c, EntwrIE Aqy ikaUbYk nUM C`f 
ky, kYdI r`iKAw igAw hY, qW  rwStrI prol borf nUM bynqI krnI 
pvygI[  quhwnUM audoN q`k sUcq r`iKAw jwvygw jdoN q`k AprwDI dI 
szw pUrI nw ho jwvy jW jdoN q`k qusIN Kbr dyx leI mnHW nw kr 
dyvo[  jykr AprwDI nUM EntwrIE pRWqk sMsQw iv`c kYdI r`iKAw 
igAw hY qW 1-888-579-2888 ’qy Pon kr skdy ho[  jykr 
AprwDI nUM ikaUbYk pRWqk sMsQw iv`c kYdI r`iKAw igAw hY qW 
1-866-909-8913 ’qy Pon kr skdy hY[

qusIN rijstr iks qrHW ho skdy ho?
 AprwDI jwxkwrI syvw Aqy hor Awm jwxkwrI leI iks qrHW 
rijstr hoxw cwhIdw hY, ieh pqw lgwaux leI ikRpw krky kYnyfw 
dI krYkSnl srivs (suDweI syvw) nUM 1-866-806-2275 qy jW  
rwStrI prol borf nUM 1-866-789-INFO (4636) qy Pon kro[  
ies tol PrI ienPrmySn lweIn ’qy  kYnyfw Aqy XunweIitf styts 
qoN iksy vI sQwn qoN Pon kIqw jw skdw hY[
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qusIN ikhVI jwxkwrI pRwpq krn dy h`kdwr ho?
bynqI qoN bwAd Aqy rijstrf ivktm dy rUp iv`c quhwnUM hyT   
ilKI sUcnw idqI jwvygw :
•	 AprwDI dw nwm;

•	 AprwD Aqy AprwDI nUM doSI krwr krn vwlI kcYhrI;
•	 szw SurU hox dI qrIk Aqy  ausdw Arsw; Aqy
•	 QoVy smyN leI CutI, fy-prol, Aqy pUrI-prol leI AprwDI dI 

Xogqw Aqy ausdy irivaU dIAW qrIkW[

ies qoN ielwvw,  kYnyfw dI krYkSnl srivs dy kimSnr jW 
rwStrI prol borf dy pRDwn dI mrzI Anusr  bynqI qoN bwAd, 
quhwnUM hyT ilKq jwxkwrI id`qI jw skdI hY jy kr  ies jwxkwrI 
qoN hox vwlw quhwfw lwB AprwDI dy inJI lukw iv`c dKl qoN izAwdw 
mh`qvpUrn hY:
•	 AprwDI dI aumr;
•	 ij`Qy szw k`tI jw rhI hY aus kYdKwny dw sQwn;
•	 AprwDI dI pihrydwrI dy nwl jW ibnHW pihrydwrI dI irhweI, 

AsQweI gYr hwzrI, kMm leI Cu`tI, prol jW knUMnI irhweI dI 
qrIk, jykr koeI hY qW;

•	  rwStrI prol borf dI koeI vI suxvweI dI qrIk;
•	 AprwDI dI AsQweI gYr hwzrI, kMm leI Cu`tI, prol jW 

knUMnI irhweI dy nwl lgIAW hoeIAW koeI vI SrqW;
•	 AprwDI dw iTkwxw jdoN ausnUM iksI AsQweI gYr hwzrI, kMm 

leI Cu`tI, prol jW knUMnI irhweI leI C`ifAw jwvy Aqy aus 
iTkwxy ’qy phuMcx leI jykr AprwDI quhwfy Aws-pws qoN 
lMGygw Aqy
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•	 kI AprwDI hvwlwq iv`c hY Aqy, jykr nhIN, qW ikauN nhIN?      

qusIN rwStrI prol borf dy PYsilAW dI mMg, prol borf dI  PYsly 
(ifsIA~n) rijstrI qoN vI kr skdy ho[  Srq nwl irhweI, kYd 
iv`c vwpsI, nzrbMdI, Aqy borf dy ApIl fvIXn dy PYsly Aqy 
ausdy kwrx, ies iv`c Swml ho skdy hn[  rwStrI prol borf, 
iehnW ilKq PYsilAW iv`c aus jwxkwrI nUM htw skdw hY jo ik 
jwxkwrI dy gupq sroq nUM zwhr kr sky, ijs nwl ivA~kqI dI 
sur`iKAw joKm iv`c pY skdI hY jW AprwDI dy smwj iv`c knUMn pwlx 
vwly nwgirk dy qOr qy vwps Awaux iv`c rukwvt pw skdI hY[

suDwr Aqy prol dI qrkIb iv`c qusIN AwpxI slwh 
dy skdy ho[
 kYnyfw dI krYkSnl srivs Aqy  rwStrI prol borf, sur`iKAw 
sbMDq quhwfIAW icMqwvW Aqy ies AprwD nwl quhwfy, quhwfy 
pirvwr jW smwj qy pYx vwly pRBwv  bwry jwxkwrI dw svwgq krdy 
hn[  qusIN iSkwr hoey ivA~kqI dw ibAwn (ivktm stytmYNt) dyx 
dw PYslw kr skdy ho, ijs iv`c qusIN ies AprwD qoN quhwfy  qy hox 
vwly srIrk, mwnisk jW AwrQk pRBwv dI  ivsQwr nwl jwxk-
wrI Aqy  quhwnUM auicq l`gx vwlI hor jwxkwrI vI dy skdy ho[ 
qusIN ieh vI mMg kr skdy ho ik  kYnyfw dI krYkSnl srivs jW  
rwStrI prol borf, AprwDI dI irhweI dy nwl ku`J ivSyS SrqW nUM 
vI joVn bwry ivcwr kry[  qusIN iksy vI eyjMsI nUM jwxkwrI iksy smyN 
vI dy skdy  hO[
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iSkwr hoey ivA~kqI dy qOr qy, qusIN rwStrI prol borf nUM AprwDI 
dI prol suxvweI  smyN zubwnI ibAwn dy skdy ho[ jykr qusIN ibAwn 
nhIN dyxw cwhuMdy, qW qusIN prol suxvweI iv`c drSk hox dI bynqI 
kr skdy ho[  quhwnUM suxvweI smyN ilKq ibAwn pVHn dw  jW ausnUM 
AOfIE jW vIfIE qy irkwrf krky pRsquq krn dw vI hk hY jykr 
qusIN suxvweI iv`c hwzr nhIN  ho  skdy jW ies qrIky nUM qusIN 
izAwdw psMd krdy ho[  rwStrI prol borf nUM suxvweI qoN 30 idn 
pihlW quhwfy ilKq ibAwn dI kwpI dI lOV hovygI, jykr aus nUM 
Anuvwd dI zrUrq nhIN hY qW Aqy 45 idn jykr hY qW[

 nukswn phuMcwaux vwly AprwDI dy rwStrI prol borf dI suxvweI 
iv`c hwzr hox leI qusIN ifpwrtmYNt AwP jsits dy ivktm PMf 
qoN AwrQk shwieqw leI vI ArzI dy skdy ho[  ies shwieqw nUM 
pRwpq krn leI zrUrI hY ik qusIN iSkwr ivA~kqI dy rUp iv`c ri-
jstr hovo[  ieh ivktm PMf aus shwiek ivA~kqI nUM vI AwrQk 
shwieqw pRdwn krdw hY jo rijstrf ivktm dy nwl rwStrI prol 
borf dI suxvweI iv`c hwzr huMdw hY jW aus dI mdd krdw hY[
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kI quhwfI id`qI jwxkwrI AprwDI nwl sWJI kIqI jwvygI?
quhwfy bwry ivA~kqIgq jwxkwrI, ijvyN ik quhwfw p~qw, tYlIPon 
Aqy PYks nMbr, AprwDI dy nwl sWJy nhIN kIqy jWdy[ pr, knUMn 
ieh mMg krdw hY ik rwStrI kYnyfw dI krYkSnl srivs Aqy prol 
borf auh sB jwxkwrI AprwDI nUM zwhr kry ijs qy PYslw lYx vyly 
iDAwn id`qw jwvygw, ijs iv`c iSkwr hoey ivA~kqI duAwrw id`qI 
geI jwxkwrI jW aus jwxkwrI dw swr Swml hn[

quhwfy duAwrw id`qI jwxkwrI dI vrqON kYnyfw dI krYkSnl 
srivs iks qrW krdI hY?
jykr qusIN szw dI suxvweI dy smyN ivkitm iempYkt stytmYNt pyS 
kIqI hY, qW knUMn  Anuswr krYkSnl srivs aus dI kwpI pRwpq 
kro[  ivkitm iempYkt stytmYNt dI gYr hwzrI iv`c, kimaUintI 
prol APsr kimaUintI AsYsmYNt pUrI kr skdw hY jo krYkSnl 
srivs nUUM ApRwDI dy Kqry dy sqr dw mulWkx krn leI quhwfy qoN 
jwxkwrI pRwpq krn dI loV hovy[  iSkwr hoey ivA~kqI dI jwxkwrI 
dI   vrqON hyT ilKq Anuswr kIqI  jWdw hY:
•	 smwj dI sur`iKAw leI  kYdKwny dy sur`iKAw p`Dr dw inrxw 

lYx leI;
•	 rwStrI prol borf nUM suJwau  dyx leI ik AprwDI nUM Srq dy 

nwl irhw kIqw jwvy ijvyN ik, prol id`qw jwxw cwhIdw hY jW 
nhIN, irhweI dw PYslw lYx vyly ikhVIAW hor SrqW iDAwn 
iv`c rKxIAW cwhIdIAW hn;
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•	 ieh PYslw krn leI ik kI AprwDI nUM AsQweI gYr hwzrI jW 
kMm krn leI irhweI dyxI cwhIdI hY jW nhIN; Aqy 

•	 AprwDI v`loN dubwrw AprwD dy ku`l Kqry dw mulWkx Aqy zrUrI 
pRogrwm inSicq krn leI[

quhwfy duAwrw id`qI jwxkwrI vrqoN rwStrI prol borf iks 
qrW krdw hY?
quhwfy duAwrw rwStrI prol borf nUM id`qI geI jwxkwrI, kIqy gey 
AprwD dI gMBIrqw nUM smJx dw kImqI swDn hY Aqy ies mùlWkx 
dw vI ik kI AprwDI smJdw hY ik ausny ikqnW nukswn phuMcwieAw 
hY? ieh jwxkwrI, borf nUM ies mùlWkx iv`c shwieqw krygI jykr:
•	 AprwDI nUM Srq dy nwl irhweI ’qy C`ifAw jwvy ikauNij ausdy 

dubwrw AprwD krn dI sMBwvnw hY;
•	 ies joKm dy inXMqrx leI  ik smwj nUN Kws Kqry qON ijhVy 

AprwDI dy nyVy hox kwrn ho skdy hn, qoN bcwx leI hor SrqW 
lgweIAW jwx, Kws krky jykr AprwDI quhwfy nyVy hI rhygw 
jW quhwfy pirvwr dw mYNbr hY[  rwStrI prol borf audwhrx 
leI, ieh ivSyS Srq lgw skdw hY ik AprwDI quhwfy nwl 
sMprk nw kry[
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iSkwr hoey ivA~kqIAW leI kyNdrI syvwvW[

pbilk syPtI kYnyfw
rwStrI AwiPs Pwr ivktms
2005 iv`c sQwpq  (rwStrI) nNYSnl AwiPs Pwr ivktms, 
pbilk syPtI  kYnyfw dw ie`k Bwg hY Aqy kyNdrI suDwr dy mwmilAW 
iv`c jwxkwrI Aqy shwieqw dw  rwStrI syvw-swDn hY[  ApxIN 
izmyvwrI Anuswr ieh dPqr: 
•	 ie`k tol PrI lweIn, 1-866-525-0554 clwauNdw hY, ijs 

’qy iSkwr hoey ivA~kqI  kYnyfw jW XU.AYs.ey., ikqoN vI Pon kr 
skdy hn; 

•	 ivSyS jwxkwrI leI krYkSnl srivs AwP  kYnyfw Aqy rw-
StrI prol borf nwl sbMD juVvWdy hn[

•	 inSicq krdy hn ik iSkwr hoey ivA~kqI dw idRStIkon, 
rwStrI nIqI bxwx iv`c Swml hovy; Aqy

•	 sUcnW pqr iqAwr krny, iSkwr hoey ivA~kqIAW nUM, auhnW nUM 
syvw pRdwn krn vwilAW Aqy Awm jnqw nUM vMfxy  [

vDyry jwxkwrI leI, ikRpw krky  rwStrI AwiPs Pwr ivktms dI 
vY~bsweIt www.publicsafety.gc.ca/nov.’qy dyKo[

krYkSnl srivs AwP kYnyfw[
iSkwr hoey ivA~kqIAW nUM rijstr krn qoN ielwvw, krYkSnl 
srivs AwP kYnyfw dIAW ivktmz  syvwvW dy pRogrwmW iv`c krm-
SIl, irjnl ivktm srivs mYnyjr Aqy ivktmz srivs APsr 
huMdy hn jo  kyNdrI Kyqr ADIn iSkwr hoey ivA~kqIAW leI jwxk-
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wrI, auhnW nUM sUcnw dyxw Aqy hor syvwvW dw pRbMD krn leI izmyvwr 
huMdy hn[

vDyry jwxkwrI leI ikRpw krky krYkSnl srivs AwP kYnyfw nUM tol 
PrI 1-866-806-2275 qy Pon kro jW auhnW dI vYbsweIt  
www.csc-scc.gc.ca  qy jwaU[

krYkSnl srivs AwP  kYnyfw,  AprwDI qy iSkwrI dy iv`c swlsI 
dw km vI krdy hn[ ieh smJOqy dI ivDI pUrI qrHW svY-ie`Cuk hY[  
vDyry jwxkwrI pRwpq krn leI ikRpw krky krYkSnl srivs AwP 
kYnyfw dI  rYstoryitv jsits  XUint nUM 613-947-7309 ’qy Pon 
kro[

rwStrI prol borf
rwStrI prol borf dy hryk irjn iv`c irjn~l kimaUnIkySn 
APsrW dI tIm huMdI hY jo iSkwr hoey ivA~kqIAW nUM jwxkwrI Aqy 
syvwvW pRdwn krdI hY[  iehnW dPqrW duAwrw, rijstr hoey iSkwr 
ivA~kqI  rwStrI prol borf dy PYsilAW dI  nkl pRwpq kr skdy 
hn,  rwStrI prol borf dI suxvweI iv`c ivktm iempYkt styt-
mYNt pyS kr skdy hn, Aqy drSk dy qOr qy suxvweIAW iv`c Swml 
ho skdy hn[  irjn~l kimaUnIkySn APsr iSkwr hoey ivA~kqIAW 
nwl  rwStrI prol borf dIAW suxvweIAW iv`c vI hwzr ho skdy 
hn[

vDyry jwxkwrI leI ikRpw krky,  rwStrI prol borf nUM tol PrI 
1-866-789-info(4636) ’qy Pon kro jW www.npb-cnlc.gc.ca 
ca’qy vYbsweIt dyKo[
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ifpwrtmYNt AwP jsits 
iSkwr ivA~kqIAW dy mwmilAW leI nIqIAW dw kyNdr[
ifpwrtmYNt AwP jsits (inXW mihkmy) iv`c pOilsI sYNtr Pwr 
ivktm ieSUz (iSkwr ivA~kqIAW dy mwmilAW leI nIqIAW dw 
kyNdr), POjdwrI knUMn iv`c suDwr Aqy nIqI ivkws iv`c iSkwr 
ivA~kqI dw idRStIkox pRdwn krdw hY[  pOilsI sYNtr Pwr ivktm 
ieSUz, hor kyndrI ifpwrtmYNtW nwl imlky kMm krdw hY ieh in-
Sicq krn leI ik iSkwr hoey ivA~kqIAW dy AnuBv iv`c suDwr qy 
kirmnl jsits isstm iv`c ie`k smwn qrIkw lwgU kIqw jwvy[

pOilsI sYNtr Pwr ivktm ieSUz dI kwPI v~fI izmyvwrI hY, ijs 
iv`c Swml hn:
•	 Koj krnw; 
•	 iSkwr ivA~kqIAW dIAW zrUrqW Aqy icMqwvW pRqI  jwgrqw 

vDwauxI;
•	 Awm jMqw leI jwxkwrI sUcI pqr iqAwr krny;
•	 sbMDq lokW nwl slwh krky icMqwvW dy Kyqr Aqy knUMn Aqy 

nIqI suDwr dy qrIikAW dw pqw lgwauxw;
•	 ivktms PMf dw pRbMD krnw, jo pRWq Aqy pRdyS  rwhIN iSkwr 

ivA~kqIAW nUM shwieqw idMdw hY; Aqy 
•	 iSkwr ivA~kqIAW leI syvw sMsQwvW nUM AwrQk shwieqw id-

Mdw hY Aqy iSkwr ivA~kqIAW nUM is`DI sImq AwrQk shwieqw 
pRdwn krdw hY qW ik auh aunHW nUM nukswn phuMcwaux vwly 
ivA~kqI dI  rwStrI prol borf dI suxvweI iv`c jw skx[

 rwStrI prol borf dI suxvweI iv`c hwzr hox leI AwrQk 
shwieqw dI vDyyry jwxkwrI leI ikRpw krky pOilsI sYNtr Pwr 
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ivktm ieSUz nUM tol PrI 1-866-544-1007 ’qy Pon kro jW  
www.justice.gc.ca’qy vYb sweIt dyKo[

AprwD dy iSkwr ivA~kqIAW leI kyNdrI lokpwl (Embuf-
smyn)[
PYfrl Embufsmyn Pwr ivktmz AwP krweIm dw dPqr,  kYnyfw 
iv`c iSkwr ivA~kqIAW leI ie`k nvW Aqy svqMqr syvw-swDn dw 
vsIlw hY[  ies dPqr dI sQwpnw 2007 iv`c kIqI geI sI ieh 
inSicq krn leI ik kyNdrI srkwr, AprwD dy iSkwr ivA~kqIAW 
pRqI AwpxI izmyvwrI inBwauNdI rhY[

iSkwr ivA~kqI dPqr nwl sMprk krky  kyNdrI knUMn dy ADIn 
Awpxy AiDkwrW Aqy auhnW nUM aupl~bD pRogrwmW Aqy syvwvW bwry 
vDyry jwxkwrI pRwpq kr skdy hn, jW aus iksy kyNdrI eyjMsI jW 
kyNdrI knUMn bwry iSkwieq kr skdy hn ijMnW dw pRBwv iSkwr hoey 
ivA~kqIAW qy pYNdw hY[ iSkwr ivA~kqIAW nwl is`Dw kMm krn qoN 
ielwvw, ieh dPqr ieh vI inSicq krdw hY ik nIqIAW bxwaux 
vwly Aqy hor kirmnl jsits dy lok iSkwr ivA~kqIAW dIAW zrU-
rqW Aqy icMqwvW nUM smJx[  lokpwl Awp vI nvyN au`Tx vwly Aqy 
srbivAwpk mu`idAW dw pqw kr skdw hY Aqy auhnW dI jWc kr 
skdw hY ijMnHW dw burw Asr iSkwr hoey ivA~kqIAW qy pYNdw hY, Aqy 
ies bwry kyNdrI srkwr nUM Awpxy suJwa vI dy skdw hY[

vDyry jwxkwrI leI, ikRpw krky PYfrl Embufsmyn Pwr ivktms 
AwP krweIm dy dPqr nUM tol-PrI 1-866-481-8429 ’qy Pon kro 
jW  www.victimsfirst.gc.ca ’qy vYbsweIt dyKo[


