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Highlights

® The vacancy rate for standard spaces' increased from 13.4 per cent in 2013
to 13.9 per cent in 2014.The vacancy rate increased for bachelor/studio
units and one-bedroom suites, but declined for ward/semi-private spaces and
two-bedroom suites.

= Total seniors’ housing supply increased by two per cent to 53,099 units in
2014.

®  The capture rate remained unchanged at 5.2 per cent in 2014.

= Average monthly rent for standard spaces grew by less than one per cent to
$3,236.

Vacancy Rate Increases Slightly in 2014
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Vacancy Rate

Vacancy Rate Increases
Due To Increased Supply

The vacancy rate for standard spaces
increased from 13.4 per cent in

2013 to 13.9 per cent in 2014.Total
vacancies increased for the first time
in three years as the growth in supply,
at 2.4 per cent, outpaced the growth
in demand from the 75 and over
population. Based on the increase

in residents, demand was up 2.5 per
cent, but because the number of
couples increased as well, the number
of occupied spaces was up only two
per cent.At 5.2 per cent in 2014, the
capture rate was unchanged from
2013, although the growth in the

75 and over population was not as
strong as the growth in the number of
residents living in seniors’ housing.

Demand increased for newer
residences. Only residences opened in
2000 or later recorded an increase in
the number of occupied units. Newer
residences are larger,and economies
of scale allow them to offer more
amenities and services than older
residences. Moreover, suites in newer
residences tend to be larger. Ottawa
was an exception, as the number of
occupied units declined in the newer
residences there, pushing the vacancy
rate for residences opened in 2000
or later to 17.9 per cent.The vacancy
rate in new residences increased not
only in Ottawa, but in the GTA and
Central Ontario as well, pushing the
Ontario vacancy rate higher to 13.8
per cent in 2014 from 12.7 per cent
a year earlier. However, the increase
in the GTA and Central Ontario

was because supply increased faster
than demand. For residences built
prior to 1990, all regions recorded
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lower occupancies. However, the
vacancy rate declined to 12.6 per
cent in 2014 from 13.5 per cent a
year earlier due to a reduction in
supply from conversions and removals.
For residences built from 1990-

1999, the number of occupied units
declined in all areas, except the GTA
and Northern Ontario.The overall
vacancy rate increased as the decline
in demand offset the decline in supply.
For residences opened in 1990-1999
the vacancy rate increased to 3.1 per
cent from | 1.8 per cent in 2013.

All regions of the province, except
Ottawa, saw increased occupancies
this year. In the GTA and Central
Ontario, where new seniors’ housing
development has been most active,
the increased supply offset the
stronger demand, pushing the vacancy
rate higher. In South-Western Ontario,
stronger demand combined with
lower supply led to a lower vacancy
rate in 2014. Despite a decline in
supply in Ottawa, lower occupancies
propelled the vacancy rate higher.

Vacancy rate increases for
bachelor/studio and one
bedroom units

The vacancy rate for standard spaces
increased for bachelor/studio and
one-bedroom units, but declined

for ward/semi-private spaces and
suites with two or more bedrooms.
The largest drop in the vacancy rate
occurred for ward/semi-private
spaces, as the decline in supply was
higher than the decline in occupancies.
However, the vacancy rate for this
type of space was the highest of all
types as demand for these spaces

has been steadily declining. The
vacancy rate for bachelor/studio
spaces increased as the occupancies
declined at a faster pace than supply.
However, the vacancy rate for this
type of space was the lowest of all
types. The increase in supply for one-
bedroom units exceeded the increase
in occupancies, resulting in an increase
in the vacancy rate. One-bedroom
suites accounted for more than 90
per cent of the increase in supply

and more than 85 per cent of the

Vacancy Rate by Unit Type
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increase in occupancies.The vacancy
rate for suites with two or more
bedrooms declined as the increase in
occupancies exceeded the increase in

supply.

Vacancy rates vary by rent
range

Demand for spaces for which rents
were less than $2,001 or between
$3,001 and$3,500 outpaced supply,
causing a decline in the vacancy

rate for these units.The vacancy

rate increased for spaces with rent
between $2,501 and $3,000 and rent
of $3,501 or greater. For spaces with
rents between $2,001and $2,500

or between $2,501and $3,000, both
supply and demand declined. New
spaces in Ontario typically charge
rent over $3,000.The new supply
added this year continued to grow
the share of total spaces with rent
between $3,001 and $3,500 and
$3,501 or greater. Fifty-three per
cent of all units in Ontario are priced
above $3,000. However, the vacancy
rate for units with rent of $3,501

or greater increased this year as the
growth in supply outpaced the growth
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in demand.Vacancy rates in units with
rent of $3,501 or greater had declined
for the last two years.

In the GTA, spaces with rents over
$3,501 continued to increase and
make up a larger share of supply.
However, demand did not keep pace
with the growth in supply resulting

in the vacancy rate increasing to

16.4 per cent in 2014 from 15.3 per
cent in 2013. Although GTA supply
increased for spaces with rents in
the $2,501-$3,000 range, demand
declined pushing the vacancy rate to
21.6 per cent. In Ottawa, the vacancy
rate increased for spaces with rents
less than $2,001, $2,501-$3,000 and
$3,501 or greater. Except for spaces in
the $2,501-$3,000 range, the number
of spaces in all other price ranges
declined.

Universe

Supply And Number Of
Residences Increase

The total number of spaces increased
by slightly more than 1,200 to 53,099
as new residences added more spaces
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Vacancy Rate by Rent Range
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than were removed. More than 2,100
spaces were added to the universe in
2014.There were 18 new residences
opened in 2012 that became eligible
for the 2014 survey.Another nine
residences, which were not included
in the 2013 survey, were added to
the universe in 2014.The average

size of these newly added residences
was just under 80 spaces.Ten of the
home added were in the GTA, nine

in Central Ontario, three in each of
Eastern Ontario and South-Western
Ontario, and one in each of Northern
Ontario and Ottawa.Although 27
new residences were added, the total
number of residences increased by
only ten.There were 17 residences
with 900 spaces from the 2013 survey
that were not included this year for
various reasons. Several of these
residences were no longer operating
as licensed retirement residences,
while others did not meet CMHC’s
eligibility requirements for inclusion
in the survey.The residences removed
from the universe were spread across
the province with five in the GTA, four
in Central Ontario, three in each of
Ottawa and South-Western Ontario
and two in Eastern Ontario.

New supply comes from
larger residences

Smaller residences have become

less viable over the years. Larger
residences offer a greater level of
amenities and services which are
attractive to residents.A significantly
higher percentage of larger residences
have a swimming pool, hot tub, movie
theatre, and exercise room than do
smaller residences.While the number
of residences with fewer than 50 units
declined again this year, the number
of larger residences increased.The
number of residences with 90 or
more spaces increased by ten this
year, which added more than 1,200
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spaces to the universe.Although
residences with fewer than 50 units
still represent close to 30 per cent
of the stock, only || per cent of the
total spaces are included in these
residences.

There were 49,500 seniors living in
retirement residences in Ontario in
2014, up 2.5 per cent from 48,300

in 2013.The couple rate for Ontario
increased in 2014. Since couples
occupy only one space, the number
of occupied spaces increased two
per cent. Northern Ontario has

the highest couple rate in Ontario,
followed by the GTA.The percentage
of couple households in the 75 and
over age group has been trending
higher.With the increase in the supply
of suites, more couples are moving to
retirement residences.

Total spaces are expected to increase
in 2015. Eighteen residences were
opened in 2013 with more than 1,800
spaces. Many of these residences will
be eligible for inclusion in the 2015
universe.These residences are already
competing with established retirement
residences for residents. The regions
that will capture the largest share

of new spaces will be the GTA and
Central Ontario. Eight residences are
in Central Ontario, five in the GTA,
three in South-Western Ontario and
two in Ottawa.

Rent

Rent Growth Slows In
2014

Average rent for all spaces grew by
one per cent in 2014, down from 4.5
per cent in 2013.The average cost
of renting a seniors’ housing space
in Ontario increased to $3,236 per
month.The average rent growth was
lower this year in response to the

Seniors’ Housing Report - Ontario - Date Released - 2014

Larger Size Residences Bring Up Supply
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higher vacancy rates in retirement
residences opened in 1990 or
later. The vacancy rate declined

in residences built prior to 1990.
Although occupancies increased in
residences opened in 2000 or later,
supply outpaced demand and rents
in these residences increased by
only 0.4 per cent .The average rent
in the residences surveyed for the
first time in 2014 was ten per cent

higher than the remainder of the
residences in the 2014 universe.The
newer residences are pulling up the
average rent for post-2000 residences,
while the average rent in the other
residences remained flat. Retirement
residences opened prior to 1990 are
subject to the Ontario rent review
guidelines, which was 0.8 per cent
for 2014.The average rent in these
residences declined by 0.7 per cent.

Percentage of Total Spaces Added Since 2000
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Although the number of occupancies
declined in residences opened in the

1990s and supply outpaced demand,

these residences had the highest rent
increase at |.4 per cent.

Residences in Central
Ontario have strongest
rent growth

The highest rent growth by region
was 2.4 per cent in Central Ontario.
Supply increased as six new residences
opened in 2012 were added to the
universe in Central Ontario this year.
A large increase in the number of
occupied spaces in residences opened
in 2000 or later contributed to the
larger rent growth this year.The
percentage of residences in the $3,000
plus rent range increased, pushing the
average rent higher. Newly-opened
residences tend to have the highest
rent and the strong increase in new
supply in this area pulled up the
average rent.

South-Western Ontario recorded

the second highest growth rate in

the average rent at 2.2 per cent.

This increase was due to a decline in
the vacancy rate as well as a higher
percentage of occupied units in

newer buildings. The vacancy rate for
residences opened in 2000 or later
was one of the lowest in the province.
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The average rent in Ottawa declined
this year, by 1.4 per cent.In 2013,
the fastest rent growth rate by
region was in Ottawa at 7.7 per cent.
However, this rapid rent appreciation
contributed to a higher vacancy rate
in 2014.With a higher vacancy rate
and fewer occupied spaces, rent
growth slowed. Little new supply was
added to the universe in 2014.

In the GTA rent growth was only 0.5
per cent in 2014, down from 4.7 per
cent a year ago.The GTA accounted
for more than half of the supply added
this year. Most of these new spaces
were one-bedroom and two-bedroom
suites. Bachelor/studio units represent

about 47 per cent of the spaces in
the GTA, but demand declined for
this unit type resulting in an increased
vacancy rate and a slight price decline.
One-bedroom suites represent about
44 per cent of the universe in the
GTA. Demand did not increase as fast
as supply, resulting in a higher vacancy
rate and limited price growth.The
GTA had the highest average rent of
any region at $3,825, while Etobicoke
had the highest average monthly rent
of any municipality at $4,534.The
strongest rent growth occurred in
Scarborough.
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Spotlight on...
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Demand for one and two
bedroom suites

The type of space demanded by
seniors has changed.There has been
a shift toward one-bedroom and
two-bedroom plus suites. Since 2009,
the number of one-bedroom suites
has increased by 71 per cent and
the number of two-bedroom suites
by 81 per cent. However, in the
same time period, total spaces have
increased by only 22 per cent. Data
from the 201 | National Household
Survey indicates that the number
of couple households maintained
by someone 75 and over has
increased. Close to 40 per cent

of households in this age group

are couples households. Couple
households need more space

and privacy. The increased couple
rate this year reflects this trend.
Couples move into retirement
residences together although

it is only one of the partners

who needs the care offered.The
number of ward/semi-private
spaces has declined and currently
represent only four per cent of

the universe. Although bachelor/
studio units had a 58 per cent
share of the universe in 2014,

this share has dropped from 67

per cent in 2009. New retirement
residences have a greater share of
one-bedroom suites. Seniors moving
to retirement residences desire
their own space and many of the
amenities in their previous home.

The one-bedroom and two-bedroom
plus suite share of retirement home
spaces varies across the province.

In the GTA, 50 per cent of spaces
are suites. More than half of the
spaces in the GTA are in retirement

residences opened in 2000 or later.
Developers have responded to the
demand for suites, resulting in the
higher percentage of suites in the
GTA. On the other hand, in Eastern
Ontario, suites only represent 26 per
cent of the spaces. In Ottawa, 34 per
cent of spaces are suites, while 64
per cent are bachelor/studio units.
Although 55 per cent of residences
in Ottawa were opened in 2000 or
later, many new residences offer a
variety of unit types as demand for
suites is lower than in the GTA.
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Zone 2 Central - central portion of former city of Ottawa, bounded by Ottawa River (north), Bronson (west), Rideau River (south and
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I.1 Vacancy Rates (%) of Standard Spaces by Unit Type

Ontario

Semi Private &

Private/Studio One Bedroom Two Bedroom Total

Centre Ward
2013 2014 2013 2014 2013 2014 2013 2014 2013 2014
Greater Toronto Area 20.0 17.2 14.9 17.6 15.8 16.5 18.1 15.3 15.6 16.9
Toronto 16.3 18.7 17.9 20.8 10.3 14.4 12.7 13.9 14.4 17.5
East York/York City *k ok 26.3 34.9 27.7 30.3 ok ok 26.8 34.4
Etobicoke ok ok 10.1 8.2 6.8 1.9 ok ok 73 39
North York Hok ok 21.4 19.7 16.5 253 16.6 22.9 19.4 224
Scarborough ok ok 83 8.1 2.7 11.8 ok ok 6.8 8.7
Former City of Toronto ok ok 20.0 31.1 7.8 1.2 1.5 33 12.5 17.7
Durham o 9.1 14.3 13.2 12.0 9.4 15.1 11.0 13.3 1.5
Halton Pk Aok 8.3 14.9 8.6 10.4 11.2 8.4 8.7 12.1
Peel Fk ok 153 18.1 32.1 26.5 23.6 9.7 239 21.4
York 348 28.6 12.5 15.5 18.2 20.3 29.0 26.1 16.8 19.0
Central Ontario 27.8 24.1 10.4 10.0 9.8 13.9 10.4 17.7 1.1 12.0
Brant 12.2 6.7 4.8 37 ok ok Hok ok 4.7 49
Haldimand-Norfolk ok ok 8.2 2.0 53 59 ok ok 79 2.6
Hamilton 26.0 42.1 1.7 10.7 4.6 4.6 6.3 79 11.0 10.7
Former City of Hamilton 394 50.8 14.6 1.5 11.0 5.7 ok ok 15.8 13.4
Rest of Hamilton ok ok 7.1 9.4 1.8 4.1 ok ok 52 7.5
Kawartha Lakes ok ok 12.6 2.7 18.5 0.0 ok ok 20.2 1.4
Muskoka Hok ok 19.9 18.9 ok 12.3 ok ok 19.3 17.3
Niagara 229 ok 10.5 9.1 9.4 13.7 13.4 ok 10.8 12.1
Niagara Falls ok ok 6.3 14.4 9.4 ok ok ok 8.1 16.3
St. Catharines ok wok 14.6 ok 17.4 ok wok ok 16.6 15.5
Rest of Niagara ok ok 9.2 72 4.1 ok ok ok 7.6 7.1
Northumberland ok ok 16.3 21.2 13.4 73 0.0 ok 14.3 14.0
Peterborough ok ok 74 45 ok ok ok ok 75 5.6
Simcoe 386 23.6 10.8 10.2 17.5 17.9 13.6 22.7 14.3 13.3
Barrie Hok ok 6.9 8.5 2.3 9.0 ok ok 9.0 9.1
Rest of Simcoe 36.6 ok 12.8 11.0 253 224 21.6 ok 17.2 15.6
Waterloo 20.7 14.8 8.4 11.8 7.6 28.7 12.6 29.6 9.1 17.8
Cambridge Fk Aok 5.9 47 ok ok ok ok 8.8 7.7
Kitchener 17.9 7.8 10.5 l6.1 12.9 12.8 ok ok 11.6 14.7
Rest of Waterloo ok ok 6.3 9.9 4.6 372 ok ok 6.4 255
Wellington/Dufferin 25.6 25.6 11.0 1.5 6.1 74 ok ok 10.1 1.6
Guelph ok 21.6 83 9.7 4.2 6.3 ok ok 72 9.7
Rest of Wellington/Dufferin ok 29.5 13.9 13.4 10.7 ok ok wk 14.4 139
Ottawa 229 e 12.2 13.3 14.2 16.1 14.5 18.0 13.2 14.5
Ottawa - Central ok Hok 12.7 ok 23.0 ok ok ok 18.8 wok
Ottawa - East ok ok 11.9 12.2 79 8.8 43 ok 10.5 1.1
Ottawa - West ok ok 12.4 14.7 15.5 15.5 14.4 14.0 14.0 15.3

continued

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category

Canada Mortgage and Housing Corporation n



Seniors’ Housing Report - Ontario - Date Released - 2014

.1 Vacancy Rates (%) of Standard Spaces by Unit Type

Ontario

Semi Private &

Private/Studio One Bedroom Two Bedroom Total

Centre Ward
2013 2014 2013 2014 2013 2014 2013 2014 2013 2014
Eastern Ontario 18.0 17.2 1.1 11.9 11.8 14.8 13.9 7.9 11.7 12.8
Frontenac *k ok 9.6 11.2 133 13.6 12.8 8.5 12.7 13.4
Hastings/Prince Edward 15.0 ok 7.5 7.3 20.1 11.0 ok wok 1.9 9.0
Lanark ok ok 53 9.9 1.4 20.2 ok ok 3.7 14.6
Leeds & Grenville wk Hok 5.8 85 77 ok ok Hok 7.2 8.0
Lennox & Addington ok ok o 11.0 ok o ok ok o 1.9
Prescott & Russell ok ok 1.6 14.7 20.3 ok ok ok 12.9 14.3
Renfrew 3.8 14.7 12.7 12.7 9.8 10.2 Pk ok 12.1 11.8
Stormont, Dundas & Glengarry 22.1 11.4 17.8 17.8 43 26.0 ok ok 15.6 19.1
Southwestern Ontario 27.4 26.2 14.2 12.8 16.8 13.0 14.0 10.6 15.6 13.2
Bruce *k . 15.9 9.7 22.5 254 k . 17.5 14.1
Elgin *k ok 17.9 1.7 ok ok *k ok 16.3 16.2
Essex 26.9 ok 17.5 8.5 16.1 10.9 ok ok 17.5 10.6
Windsor ok ok 19.7 9.3 20.7 ok ok ok 19.7 12.7
Leamington/Kingsville ok o 16.7 9.6 o ok ok o 153 1.7
Rest of Essex ok Hok 12.8 5.4 ok ok ok Pk 14.9 6.7
Grey ok ok 12.0 9.5 ok 5.6 ok ok 12.0 9.1
Huron Pk ok 20.8 18.9 ok of ok ok 18.0 17.1
Chatham-Kent 311 ok 7.4 12.9 10.8 ok *k ok 9.4 11.9
Lambton ok ok 6.3 9.5 12.0 14.2 ok ok 9.4 12.1
Middlesex ok ok 16.9 20.1 18.9 16.8 15.4 133 17.8 17.8
Oxford Pk ok 13.6 15.6 2.9 ok Pk ok 14.5 11.6
Perth 15.6 ok 13.1 12.5 53.8 ok *ok ok 20.5 12.9
Northern Ontario e 10.4 6.8 7.0 10.2 9.2 = = 8.1 7.8
Algoma /Thunder Bay wk 10.0 12.8 10.8 14.4 12.1 ok wE 13.9 11.2
Greater Sudbury ok ok 2.4 5.5 ok 1.3 ok ok 29 4.6
Rest of North ok ok 5.4 49 ok ok ok ok 4.7 6.2
Ontario 23.5 21.2 12.3 12.8 13.9 14.9 15.2 14.7 13.4 13.9

The following units are excluded from the table above: non-market/subsidy units; respite units; and, units where an extra charge is paid for Heavy-care (12 hours or
more of care).

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category
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1.2 Vacancy Rates of Standard Spaces (%) by Rent Range ($)

Ontario

Total spaces
$2,000 or less $2,001 - $2,500 | $2,501 - $3,000 A $3,001 - $3,500 ' $3,501 and more | where rents are

Centre known
2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014
Greater Toronto Area 16.9 24.1 19.8 19.6 133 21.6 17.7 17.6 15.3 16.4 15.8 17.8
Toronto 133 26.4 21.9 20.3 15.9 22.3 23.6 254 12.3 14.6 15.4 18.3
East York/York City 40.3 32.0 ok ok ok ok ok ok 18.8 284 27.7 355
Etobicoke ok ok ok ok ok ok ok ok 6.2 32 7.8 42
North York ok ok ok ok 14.3 ok 28.4 27.6 14.0 19.8 19.9 23.1
Scarborough ok 23.1 ok ok ok 7.1 ok 9.3 ok 38 8.7 9.4
Former City of Toronto ok ok 10.2 27.6 24.1 21.3 838 9.0 12.9 15.6 12.9 18.4
Durham ok 15.2 21.3 22.1 9.1 14.5 10.8 9.3 17.1 1.2 13.4 12.4
Halton o wk 4.3 ok 3.1 2.6 10.0 14.6 10.5 13.0 9.4 12.2
Peel o ok .1 20.0 15.0 28.6 236 20.5 229 22.0 21.2 224
York o ok ok ok 17.3 304 18.7 1.4 17.7 20.3 18.3 20.0
Central Ontario 17.6 13.7 13.1 14.0 9.2 8.0 9.9 9.7 13.6 18.7 1.9 12.7
Brant 33 3.6 84 0.0 4.5 5.6 ok ok o ok 39 5.1
Haldimand-Norfolk 1.1 43 5.6 ok 8.1 0.8 ok ok ok ok 83 2.5
Hamilton 20.7 19.2 15.6 16.3 57 4.6 15.6 1.9 6.7 5.8 1.4 1.3
Former City of Hamilton 35.0 22.7 14.0 15.9 6.7 38 30.0 16.3 18.5 10.9 16.7 13.9
Rest of Hamilton ok ok 21.0 16.9 4.4 ok 1.3 7.5 1.8 39 4.9 8.0
Kawartha Lakes ok ok ok ok ok ok 19.0 0.0 ok ok 21.1 1.5
Muskoka o ok ok 18.8 ok 13.3 ok ok o ok 20.8 19.2
Niagara 13.0 12.8 1.2 16.4 1.3 4.1 79 10.6 13.5 ok 1.3 12.5
Niagara Falls ok 21.6 8.6 20.1 4.9 4.1 ok ok ok ok 8.4 17.0
St. Catharines ok ok ok ok 19.5 ok 15.9 ok ok ok 17.4 16.0
Rest of Niagara 10.1 ok 15.4 13.0 85 3.8 0.8 ok 3.8 ok 8.1 7.3
Northumberland ok ok 19.9 28.7 12.0 ok 16.8 10.4 0.0 ok 15.6 15.0
Peterborough ok ok ok ok 37 ok ok ok ok ok 7.8 6.2
Simcoe 27.7 20.0 12.3 9.2 13.1 10.7 83 9.2 19.9 19.3 15.6 14.0
Barrie o o 12.3 o 72 1.7 38 10.4 22 9.5 9.3 9.5
Rest of Simcoe 24.1 248 12.3 83 15.6 12.3 12.4 74 31.0 242 19.5 16.4
Waterloo 13.7 10.0 9.7 35 10.4 18.4 6.2 .1 10.6 29.3 9.5 19.0
Cambridge ok Hok ok ok ok ok ok Hok ok ok 88 8.
Kitchener 13.3 7.7 8.9 25 12.6 227 10.8 9.0 16.0 18.8 12.0 15.7
Rest of Waterloo o o ok o 73 10.3 32 15.2 6.9 363 6.8 27.3
Wellington/Dufferin o 17.4 15.9 18.0 9.6 5.1 ok 10.5 15.3 13.1 13.7 12.7
Guelph o o ok 220 ok 6.1 ok 12.4 o 6.7 10.5 10.9
Rest of Wellington/Dufferin o ok 13.8 16.2 13.0 3.8 ok ok ok ok 17.6 14.9
Ottawa 83 16.9 10.5 74 7.6 14.0 16.9 12.4 15.1 18.4 13.0 15.3
Ottawa - Central o ok ok ok ok ok 12.3 ok 21.6 ok 17.7 ok
Ottawa - East 43 12.4 9.7 9.3 72 11.8 19.2 5.6 13.4 14.5 .1 1.7
Ottawa - West 12.8 ok 11.6 3.5 8.4 15.1 17.0 17.5 13.9 17.2 13.4 16.2
continued

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category

Canada Mortgage and Housing Corporation n



Seniors’ Housing Report - Ontario - Date Released - 2014

1.2 Vacancy Rates of Standard Spaces (%) by Rent Range ($)

Ontario

Total spaces
$2,000 or less | $2,001 - $2,500 | $2,501 - $3,000 | $3,001 - $3,500 | $3,501 and more| where rents are

Centre
known

2013 2014 2013 = 2014 2013 20I14 2013 2014 2013 2014 2013 2014
Eastern Ontario 14.5 13.8 14.1 13.3 8.7 9.0 8.2 12.4 17.4 18.8 13.0 13.6
Frontenac ok ok o ok ok 18.3 9.1 10.7 18.0 13.9 15.4 14.2
Hastings/Prince Edward 17.4 10.4 9.4 82 2.3 24 wok 5.4 294 18.5 12.4 9.4
Lanark ok ok sk ok ok sk ok ok stk ok 21 15.5
Leeds & Grenville 21.6 o 12.4 15.6 o 1.7 6.4 134 4.8 33 7.6 8.6
Lennox & Addlngton ek ek sk ek ek sk ek ek Kk skek ek 12.2
Prescott & Russell 15.7 17.1 9.1 4.5 ok ok ok ok ok o 15.3 15.3
Renfrew 7.6 7.6 14.2 15.0 12.8 13.1 17.6 21.7 23.6 6.9 133 12.5
Stormont, Dundas & Glengarry 13.9 9.1 25.0 20.8 1.5 24. ok 27.9 ok wk 16.7 20.8
Southwestern Ontario 18.1 15.4 15.0 13.0 17.9 13.6 17.2 15.4 16.4 14.2 16.7 14.0
Bruce 18.2 o 12.3 1.9 25.6 18.8 o o 21.7 o 18.5 16.3
Elgin o o 29.2 8.6 25.5 254 o o ok oK 17.2 17.2
Essex 18.9 20.3 15.8 10.3 18.3 8.6 26.0 14.1 18.4 9.5 18.9 .1
Windsor ok o 19.1 ok 23.8 12.0 ok ok ok ok 22.0 13.2
Leamington/Kingsville ok ok ok ok ok 1.8 ok ok wk ok 16.2 12.5
Rest of Essex 21.8 wok 222 ok 12.2 ok ok ok ok ok 15.2 7.0
Grey o o o 8.2 o 6.3 o o oK o 12.5 9.8
Huron o o oK 27.8 o oK o o ok o 27.3 17.6
Chatham-Kent 23.3 o 7.9 ok 5.9 5.3 o ok o o 8.9 13.0
Lambton 14.9 10.9 9.4 12.1 10.0 13.6 o 12.0 o o 9.8 12.8
Middlesex 5.6 34 18.9 15.0 20.5 18.6 19.0 235 19.0 18.8 19.1 18.7
Oxford ok ok 18.0 ok 9.0 16.4 ok ok ok wk 15.1 1.8
Perth 15.9 ok 16.2 5.8 ok o ok ok ok ok 20.9 13.6
Northern Ontario 4.6 6.4 78 8.7 6.7 72 16.5 13.9 73 37 8.5 83
Algoma/Thunder Bay 6.6 6.2 13.7 16.4 16.0 18.6 24.3 14.8 K oK 14.7 1.9
Greater Sudbury 0.0 6.6 ok ok o 2.5 ok ok ok ok 3.0 49
Rest of North ok o 7.7 72 4.3 54 39 ok ok ok 4.9 6.4
Ontario 15.2 14.4 14.0 13.5 11.3 12.7 14.3 13.7 15.1 16.9 13.9 14.7

The following units are excluded from the table above: non-market/subsidy units; respite units; and, units where an extra charge is paid for Heavy-care (1’2 hours or
more of care). Second person extra charge is also excluded from the calculation.

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category

Canada Mortgage and Housing Corporation



Seniors’ Housing Report - Ontario - Date Released - 2014

1.3 Vacancy Rates (%) and Average Rents ($) of Heavy Care SpacesI

Ontario

Vacancy Rate Average Rent

Centre
2013 2014 2013 2014
Greater Toronto Area 1.8 2.9 4,876 5,018
Toronto 2.9 3.1 4,968 4,923
Durham ok 5.0 4,110 4,553
Halton/Peel ok 0.3 ok 5,353
York Hok 6.2 ok 4,879
Central Ontario 2.2 6.7 4,041 4,057
Hamilton sk sk ok sk
Ottawa 8.0 9.2 4,651 4,857
Eastern Ontario 22.5 W 4,097 w5
Southwestern Ontario w5 30.7 3,392 3,559
Northern Ontario e e B e
Ontario 4.9 7.9 4,584 4,640

" Non-market heavy care units are excluded from Average Rents, but are included in Vacancy Rate.

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category

Canada Mortgage and Housing Corporation



Seniors’ Housing Report - Ontario - Date Released - 2014

1.4 Universe, Number of Residents Living in Universe and Capture Rate

Ontario
Total Overall Vacancy Rate | Number of | Number of Est|ma1ied Capture
Centre Number of . X Population 3
Spaces Residences Residents Aged 75412 Rate” (%)
2013 2014

Greater Toronto Area 16,529 14.8 15.7 161 15,039 399,860 38
Toronto 6,633 13.5 15.8 62 5,892 200,210 2.9

East York/York City 778 233 24.7 7 605 | a 55 =, RS R B RS R R R

Etobicoke 823 7.3 39 8 CTTN P Bk |

North York 1,884 189 2038 17 1,598 | v v = o .

Scarborough 1,028 65 85 10 978| [P

Former City of Toronto 2,120 1.6 16.3 20 1,869 b s s s s e arra
Durham 2,141 12.5 1.1 24 2,110 36,94 5.7
Halton 1,904 8.5 11.4 20 1,837 34,640 53
Peel 2,529 23.0 19.2 26 2,231 66,380 34
York 3,322 16.1 18.1 29 2,969 61,690 4.8
Central Ontario 14,209 10.7 1.6 207 13,509 229,340 59
Brant 622 4.5 4.5 9 622 10,410 6.0
Haldimand-Norfolk 393 7.9 25 10 400 9,220 4.3
Hamilton 1,963 11.0 10.8 31 1,858 42,330 4.4

Former City of Hamilton 1,105 15.6 13.4 16 1,007 D« e e e e b

Rest of Hamilton 858 53 7.4 15 85 | | dfF =y ms R MR e
Kawartha Lakes 357 20.1 14 5 373 . 809 46
Muskoka 503 18.9 16.5 8 466 6,650 7.0
Haliburton - - - - - 2,250
Niagara 2,471 10.6 1.6 31 2,328 41,040 5.7

Niagara Falls 607 7.7 16.5 8 536| ce e e e e K %]

St. Catharines 792 16.2 14.5 8 i RO

Rest of Niagara 1,072 78 6.7 15 LT
Northumberland 647 14.1 13.8 12 Fox 9,810 ok
Peterborough 1,056 7.2 54 10 1,119 13,960 8.0
Simcoe 2,084 13.4 12.7 34 1,930 34,80 55

Barrie 744 8.2 83 10 T2| | a sl =y ms ) B, R R A i b B |

Rest of Simcoe 1,340 16.3 5.1 24 1209 bl ool
Waterloo 2,595 8.6 17.5 35 2,319 31,700 73

Cambridge 481 83 74 9 470 ) J 5 X X o i e R e R

Kitchener 1,097 10.3 15.0 I 1,003 bf."."."."."

Rest of Waterloo 1,017 6.4 24.9 15 846 dfs e m e e b e e
Wellington/Dufferin 1,518 9.4 10.6 22 1,488 19,080 78

Guelph 905 6.7 85 9 920| a fo e e b S S e

Rest of Wellington/Dufferin 613 13.5 13.8 13 568 cltLtLtLtnt b
Ottawa 6211 12.7 13.8 62 5717 58,380 9.8

Ottawa - Central 782 18.0 +x 6 S TR A

Ottawa - East 2,401 10.0 10.5 27 2,306( b= 0t

Ottawa - West 3,028 13.5 14.4 29 2,773|b)." .00

continued

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category

Canada Mortgage and Housing Corporation



Seniors’ Housing Report - Ontario - Date Released - 2014

1.4 Universe, Number of Residents Living in Universe and Capture Rate

Ontario
Total Overall Vacancy Rate | Number of | Number of Est|mat.ed Capture
Centre Number of . N Population 3
Spaces Residences Residents Aged 75412 Rate” (%)
2013 2014

Eastern Ontario 5,625 1.2 11.8 9l 5,329 71,300 7.5
Frontenac 707 12.7 13.1 10 681 12,570 5.4
Hastings/Prince Edward 896 12.7 8.8 15 865 14,730 5.9
Lanark 582 37 14.4 9 ok 5,820 ok
Leeds & Grenville 554 7.0 7.6 10 544 9,540 5.7
Lennox & Addington 207 ok 1.6 5 187 3,500 5.3
Prescott & Russell 1,012 10.5 10.5 19 949 5,670 16.7
Renfrew 909 1.5 1.3 12 873 9,300 9.4
Stormont, Dundas & Glengarry 758 14.3 17.3 Il 682 10,170 6.7
Southwestern Ontario 8,152 14.9 13.5 123 7,540 128,180 5.9
Bruce 422 16.6 13.7 9 384 6,640 5.8
Elgin 219 15.3 15.5 5 197 6,270 3.1
Essex 2,023 16.6 13.0 24 1,875 29,430 6.4

Windsor 986 19.1 15.8 9 ok CIRORCH (OO

Leamington/Kingsville 368 14.5 10.9 6 351

Rest of Essex 669 13.4 10.2 9 i [ BEESRERORERS RS R R AR
Grey 743 1.8 8.9 12 ok 9,780 o
Huron 261 17.4 16.7 6 ok 5,700 ok
Chatham-Kent 746 9.2 10.3 14 689 9,640 7.1
Lambton 657 9.1 1.7 I 625 11,910 5.2
Middlesex 1,929 17.3 17.4 20 1,756 33,210 5.3
Oxford 578 13.1 12.2 I ok 9,110 ok
Perth 574 19.7 12.8 Il 524 6,490 8.1
Northern Ontario 2,373 8.1 7.6 33 2,379 66,090 3.6
Algoma /Thunder Bay 1,006 13.7 10.8 12 990 24,030 4.1
Greater Sudbury 739 2.8 43 I 769 12,340 6.2
Rest of Northern Ontario 628 4.7 6.2 10 620 29,720 2.1
Ontario 53,099 12.8 13.2 677 49,512 953,150 5.2

" Sources: Statistics Canada estimates, 201 1, and Ontario Ministry of Finance projections released Spring 2013. Reference scenario projection July I, 2014.
? Data may not add due to rounding

* The capture rate is the proportion of the population aged 75 and over living in the survey universe.

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category

Canada Mortgage and Housing Corporation
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2.1 Universe of Total Spaces by Type

Ontario

Centre Semlv:::date & Private/Studio One Bedroom Two Bedroom Total

Greater Toronto Area 420 7,845 7,211 1,053 16,529
Toronto 122 3,442 2,716 353 6,633
Durham 66 1,121 824 130 2,141
Halton 40 867 870 127 1,904
Peel 112 1,004 1,210 203 2,529
York 80 1,411 1,591 240 3,322
Central Ontario 804 9,130 3,789 486 14,209
Brant 47 465 99 I 622
Haldimand-Norfolk 4 366 17 6 393
Hamilton 134 1,372 408 49 1,963
Kawartha Lakes 26 191 126 14 357
Muskoka 4 372 127 - 503
Niagara 120 1,619 647 85 2,471
Northumberland - 333 290 24 647
Peterborough 12 604 356 84 1,056
Simcoe 173 1,316 539 56 2,084
Waterloo 140 1,523 794 138 2,595
Wellington/Dufferin 144 969 386 19 1,518
Ottawa 124 4,000 1,850 237 6,211
Ottawa - Central 54 387 313 28 782
Ottawa - East 22 1,713 595 71 2,401
Ottawa - West 48 1,900 942 138 3,028
Eastern Ontario 393 3,782 1,322 128 5,625
Frontenac 16 268 375 48 707
Hastings/Prince Edward 53 599 227 17 896
Lanark 36 322 199 25 582
Leeds & Grenville 26 463 65 - 554
Lennox & Addington 8 188 I - 207
Prescott & Russell 34 893 84 | 1,012
Renfrew 83 609 180 37 909
Stormont, Dundas & Glengarry 137 440 181 - 758
Southwestern Ontario 410 4,752 2,644 346 8,152
Bruce 2 295 122 3 422
Elgin 26 164 26 3 219
Essex 177 1,050 723 73 2,023
Grey 6 586 136 15 743
Huron 2 199 53 7 261
Chatham-Kent 45 593 99 9 746
Lambton 36 353 240 28 657
Middlesex 6 799 937 187 1,929
Oxford 64 389 110 15 578
Perth 46 324 198 6 574

continued
The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category

Canada Mortgage and Housing Corporation m
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2.1 Universe of Total Spaces by Type

Ontario
Centre Semlv:::/:te & Private/Studio One Bedroom Two Bedroom Total
Northern Ontario 60 1,498 735 80 2,373
Algoma/Thunder Bay 32 548 391 35 1,006
Greater Sudbury 20 510 190 19 739
Rest of North 8 440 154 26 628
Ontario 2,211 31,007 17,551 2,330 53,099

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category

Canada Mortgage and Housing Corporation
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2.2 Universe by Unit Type
Ontario

Semi Private &

Centre Private/Studio One Bedroom Two Bedroom Total
Woard
Ontario 2,211 31,007 17,551 2,330 53,099
Standard Spaces 1,407 23,621 14,391 1,939 41,358
Heavy Care 99 1,558 291 9 1,957
Other' 377 L6 210 7 1,710
Unknown Spaces 328 4712 2,659 375 8,074

""Other' consists of non-market units and respite units.

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category

Canada Mortgage and Housing Corporation n
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2.3 Universe of Standard Spaces by Rent Range

Ontario

$2,000 or Less | $2,001 - $2,500 | $2,501 - $3,000 | $3,001 - $3,500 | $3,501 or more

Centre
% of Total' % of Total' % of Total' % of Total' % of Total'
Greater Toronto Area 3.2 6.2 14.1 18.2 583
Toronto 54 9.1 13.3 14.3 57.9
East York/York City 9.2 10.2 16.8 325 31.2
Etobicoke 0.5 7.0 0.6 6.0 85.9
North York 0.1 72 7.6 16.6 68.5
Scarborough 17.1 4.2 27.9 21.2 29.6
Former City of Toronto 5.1 13.6 14.6 6.5 60.1
Durham 45 6.9 20.7 23.0 45.0
Halton 0.5 0.5 10.2 21.5 67.2
Peel 2.1 83 15.0 22.4 52.3
York 0.7 1.9 12.9 17.4 67.1
Central Ontario 13.7 18.0 24.0 20.9 234
Brant 15.2 10.1 49.0 19.6 6.2
Haldimand-Norfolk 38.1 19.6 354 52 1.6
Hamilton 13.2 24.5 17.5 22.2 22.6
Former City of Hamilton 17.5 29.0 22.8 19.8 10.9
Rest of Hamilton 7.8 18.9 10.9 25.1 37.2
Kawartha Lakes 10.4 283 14.6 315 15.2
Muskoka 57 26.5 39.1 1.1 17.5
Niagara 20.9 21.5 229 16.9 17.8
Niagara Falls 26.5 324 14.4 15.6 1.1
St. Catharines 16.0 8.6 20.8 16.3 ok
Rest of Niagara 21.2 24.6 29.5 18.0 6.6
Northumberland 1.3 28.6 26.5 24.9 8.7
Peterborough 3.1 10.4 30.1 39.2 17.2
Simcoe 14.1 15.3 21.5 20.2 28.9
Barrie 14.0 14.0 9.2 354 27.5
Rest of Simcoe 14.2 16.0 28.1 11.9 29.6
Waterloo 10.6 7.8 229 20.5 38.1
Cambridge 334 14.1 13.4 14.4 24.7
Kitchener 79 9.8 389 21.5 21.9
Rest of Waterloo 24 3.0 11.8 224 60.3
Wellington/Dufferin 10.5 22.6 18.7 18.5 29.7
Guelph 6.2 12.4 19.9 25.6 35.9
Rest of Wellington/Dufferin 15.8 35.0 17.3 9.8 22.1
Ottawa 4.6 9.1 253 15.1 45.9
Ottawa - Central ok ok ok ok ok
Ottawa - East 6.6 15.4 345 9.8 337
Ottawa - West 2.9 6.0 19.1 18.9 53.2
continued

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category

Canada Mortgage and Housing Corporation n



Seniors’ Housing Report - Ontario - Date Released - 2014

2.3 Universe of Standard Spaces by Rent Range

Ontario

$2,000 or Less | $2,001 - $2,500 | $2,501 - $3,000 | $3,001 - $3,500 | $3,501 or more

Centre
% of Total' % of Total' % of Total' % of Total' % of Total'

Eastern Ontario 28.7 19.3 18.9 13.0 20.1
Frontenac 2.6 2.8 1.6 35.0 48.0
Hastings/Prince Edward 13.8 239 23.7 12.9 25.8
Lanark 21.7 8.7 24.7 6.7 382
Leeds & Grenville 16.9 13.7 259 24.0 19.5
Lennox & Addington 9.1 8.1 59.9 12.2 10.7
Prescott & Russell 84.5 14.0 1.1 0.4 ok
Renfrew 27.4 35.8 21.4 8.4 7.1
Stormont, Dundas & Glengarry 388 31.6 12.7 6.9 10.1
Southwestern Ontario 10.0 23.0 29.5 15.8 21.6
Bruce 12.1 30.3 40.4 13.2 3.9
Elgin 17.7 18.2 30.7 6.3 27.1
Essex 8.5 24.6 21.7 14.6 30.6

Windsor 10.0 283 223 7.7 31.7

Leamington/Kingsville 5.1 43.8 18.9 30.3 2.0

Rest of Essex 8.2 8.4 22.1 16.8 44.5
Grey 83 32.1 384 10.6 10.6
Huron 5.2 4.9 37.1 6.7 8.1
Chatham-Kent 9.1 28.0 53.0 4.8 5.1
Lambton 17.0 25.1 27.3 239 6.7
Middlesex 3.6 1.9 20.7 21.1 427
Oxford 3.0 18.0 50.8 19.4 8.9
Perth 36.4 28.6 17.2 17.5 0.3
Northern Ontario 21.2 24.4 27.9 17.4 9.1
Algoma /Thunder Bay 254 13.6 15.2 31.8 14.0
Greater Sudbury 16.3 31.0 374 7.7 7.6
Rest of North 20.0 335 36.8 6.2 3.5
Ontario 10.8 14.6 21.6 17.6 35.4

"% is based on those spaces where the rent is known.

The following units are excluded from the table above: non-market/subsidy units; respite units; and, units where an extra charge is paid for Heavy-care (1'2 hours or
more of care).

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category

Canada Mortgage and Housing Corporation
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2.4 Proportion (%) of Structures where Select Services are Available'

By Structure Size

Ontario
Meals On-Site On-Site
T T . . 24-hour call
Centre . # included in rent Medical Nursing Pharmacy
Optional R .2 bell
1 2 3 Services Services
Greater Toronto Area 0.7 1.3 11.6 86.4 75.1 743 a 98.0 6.9
10 - 49 58 0.0 0.0 94.2 66.7 ok 88.6 ok
50 -89 0.0 0.0 4.2 95.8 8l.6 652 a 100.0 0.0
90 or more 0.0 2.3 18.6 79.0 73.0 839 a 98.8 10.0
Central Ontario 0.0 0.0 3.6 96.4 60.5 652 a 933 3.8
10 - 49 0.0 0.0 ok 96.6 ok 554 a 82.4 3.6
50 -89 0.0 0.0 0.0 100.0 64.9 732 a 98.8 4.0
90 or more 0.0 0.0 ok 90.7 ok ok 100.0 3.9
Ottawa 0.0 & & 91.9 67.5 738 a 98.0 &
10 - 49 ok Aok ok 100.0 Aok ok ok ok
50 -89 0.0 ok 0.0 95.1 ok ok 100.0 0.0
90 or more 0.0 ok ok 87.7 ok 795 a 100.0 ok
Eastern Ontario 0.0 2.3 0.0 97.7 59.3 553 a 81.3 2.3
10 - 49 0.0 0.0 0.0 100.0 ok ok 69.1 0.0
50 -89 0.0 3.1 0.0 96.9 ok ok 93.0 34
90 or more 0.0 Hok 0.0 93.6 Hok 763 a 88.5 5.8
Southwestern Ontario 0.9 0.0 2.7 96.4 553 77.1 a 96.6 58
10 - 49 0.0 0.0 0.0 100.0 ok 722 a 94.4 4.6
50 -89 0.0 0.0 0.0 100.0 ok 855 a 96.6 ok
90 or more 3.2 0.0 ok 87.2 ok 768 a 100.0 ok
Northern Ontario 3.0 0.0 3.0 93.9 57.4 80.8 a 83.8 34
50 -89 ok ok ok 100.0 ok 788 a 92.7 Hok
90 or more ok ok 10.5 89.5 ok 100.0 a 100.0 wk
Ontario 0.5 1.2 4.7 93.7 63.4 69.8 a 93.4 4.5
10 - 49 1.0 0.0 1.2 97.7 52.9 59.2 a 82.1 4.2
50 -89 0.0 0.9 0.9 98.1 65.7 703 a 97.7 2.7
90 or more 0.5 24 1.5 85.5 70.1 784 a 98.7 6.7
" Services are considered to be included in rent for a structure if the majority of all spaces have the service included in the rent.
2 On-site nursing services include RN, RPN or LPN.
The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category

Canada Mortgage and Housing Corporation
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2.5 Proportion (%) of Structures with Access to Selected Amenities'

by Structure Size

Ontario
Transport- . . . .
Centre atic.)n Sw::;::mg Hot Tub - Spa Tr:::;:e :S:::E:Z Internet
Services
Greater Toronto Area 70.8 16.3 39.1 50.5 704 85.3
10 - 49 wok 0.0 52 5.8 ok 71.8
50 -89 63.2 6.1 ok ok 57.0 75.9
90 or more 77.7 26.1 51.7 68.9 85.3 94.0
Central Ontario 56.6 7.0 20.2 23.1 50.4 81.9
10 - 49 ok 3.1 ok ok 14.9 67.8
50 -89 63.0 2.9 19.7 23.1 56.0 87.5
90 or more 75.8 ok ok ok 90.1 92.7
Ottawa 89.6 R "5 & 69.5 87.6
10 - 49 ok ok ok ok ok ok
50 - 89 89.1 oK ok ok ok ok
90 or more 100.0 ok ok Hok 95.9 95.9
Eastern Ontario 65.0 5.3 1.1 21.2 WA 76.2
10 - 49 ok 0.0 0.0 0.0 13.3 68.9
50 - 89 ok ok ok ok E3 79.2
90 or more 88.5 ok ok 70.5 82.7 88.5
Southwestern Ontario 56.9 8.3 20.8 23.7 et 84.1
10 - 49 ok 1.8 ok ok ok 72.3
50 -89 ok 34 ok ok ok 95.8
90 or more 89.9 ok ok ok ok 91.9
Northern Ontario 26.4 5 " &L 46.5 78.5
50 - 89 *k ok ok *ok *k 72.9
90 or more ok ok ok Hok 68.4 78.9
Ontario 62.7 9.3 24.2 32.5 51.5 82.7
10 - 49 42.0 2.6 57 5.1 20.4 70.8
50 -89 62.0 3.8 233 27.3 45.9 83.1
90 or more 81.4 20.6 41.2 61.8 84.2 92.6

" Services are considered to be included in rent for a structure if the majority of all spaces have the service included in the rent.

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category
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3.1 Average Rent ($) of Standard Spaces by Unit Type

Ontario

Semi Private &

Private/Studio One Bedroom Two Bedroom Total

Centre Ward
2013 2014 2013 2014 2013 2014 2013 2014 2013 2014
Greater Toronto Area 2,385 2,256 3,284 3,219 4,262 4,270 5,492 5,729 3,807 3,825
Toronto 1,900 1,813 3,134 3,095 4,510 4,576 6,261 6,513 3,861 3917
East York/York City ok ok 3,180 3,070 4,002 4010 ok ok 3,276 3,235
Etobicoke Fk ok 3,395 3,522 4,472 4,876 ok Fk 4,236 4,534
North York ok ok 3,427 3,403 4,595 4,582 5,994 6,252 4,083 4,128
Scarborough *k ok 2,558 2,794 3,343 3,829 ok Fk 2,706 3,054
Former City of Toronto Fox o 3,139 2,871 4724 4,690 7,015 7,174 4222 4,134
Durham *k 1,528 2,975 3,033 3,725 3,887 4,692 4,846 3,303 3,388
Halton Hok ok 3,596 3,428 4,194 4,291 5,085 5,428 3,954 3,961
Peel ok ok 3,499 3,233 4,067 3,873 4,856 5173 3,801 3,667
York 2,734 2,783 3,501 3,492 4,182 4,175 5,366 5,699 3,914 3,971
Central Ontario 1,724 1,682 2,639 2,654 3,570 3,697 4,455 4,659 2,880 2,948
Brant 1,614 1,596 2,581 2,639 ek ok ok Fk 2,643 2,707
Haldimand-Norfolk Fox o 2,137 2,221 ok ok ok Fox 2,161 2,237
Hamilton 1,715 1,546 2,668 2,647 3,728 4,008 4816 4,672 2,896 2,937
Former City of Hamilton 1,686 1,565 2,615 2,544 3,569 3,649 ok ok 2,710 2,649
Rest of Hamilton o ok 2,751 2,820 3,804 4,150 ok ok 3,124 3,297
Kawartha Lakes *ok ok 2,508 2,538 3,331 3,472 ok *ok 2,814 2,888
Muskoka ok ok 2,575 2,643 Pk 3,697 ok ok 2,773 2,840
Niagara 1,727 1,529 2,588 2,336 3,384 3,296 4,662 4,658 2,847 2,742
Niagara Falls ok o 2,443 2,188 3,375 Fox ok ok 2,675 2,405
St. Catharines Fk Aok 2,739 2,373 3,755 ok ok Fk 3,103 3,200
Rest of Niagara ok ok 2,539 2,400 3,140 2,897 ok ok 2,729 2,601
Northumberland o ok 2,312 2,295 3,226 3,162 3,975 3,958 2,820 2,729
Peterborough Fok ok 2,741 2,803 3,556 3,551 ok *ok 3,020 3,065
Simcoe 1,718 1,858 2,668 2,706 3,812 3,884 4,631 5,203 2,972 3,027
Barrie Fk ok 2,799 2,872 4,081 4,163 ok *k 3,061 3,139
Rest of Simcoe 1,796 2,420 2,594 2,625 3,666 3,749 4,201 4,820 2,917 2,965
Waterloo 1,636 1,607 2,871 2,979 3,804 4,178 4,272 4,734 3,057 3,294
Cambridge Fox ok 2,788 2,791 ok ok o Fox 2,769 2,706
Kitchener 1,671 1,680 2,777 2,931 3,831 4,029 ok ok 2,836 3,022
Rest of Waterloo ok ok 3,098 3,209 3,773 4,272 ok 4,695 3,442 3,840
Wellington/Dufferin 1,862 1,860 2,603 2,805 3,563 3,772 ok ok 2,810 2,982
Guelph 1,801 1,802 2,702 2,995 ek 3,654 ok *k 2,951 3,124
Rest of Wellington/Dufferin 1,931 1,916 2,516 2,599 3,731 dox ok ok 2,633 2,809
Ottawa 1,531 1,638 3,080 3,073 4,431 4,342 5,585 5,780 3,610 3,561
Ottawa - Central ok o 3,610 Fox 4,806 ok ok Fox 4,246 ok
Ottawa - East Fk Aok 2,863 2,816 4,592 4,357 6,506 6,702 3,428 3,235
Ottawa - West Hok 1,736 3,183 3,297 4,182 4,324 5,036 5,590 3,607 3,776

continued

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category
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3.1 Average Rent ($) of Standard Spaces by Unit Type

Ontario

Semi Private &

Private/Studio One Bedroom Two Bedroom Total

Centre Ward
2013 2014 2013 2014 2013 2014 2013 2014 2013 2014
Eastern Ontario 1,482 1,501 2,377 2,377 3,624 3,635 4,339 4,546 2,676 2,693
Frontenac *k ok 2,708 2,997 3,760 3,847 5,014 5,396 3,362 3,613
Hastings/Prince Edward 1,463 1,570 2,435 2,680 3,767 3,628 ok ok 2,853 2,952
Lanark ok ok 2,753 2,227 ok 3,818 ok ok 3,122 2,943
Leeds & Grenville *k ok 2,934 2,816 4,123 4,154 *k ok 2,999 2,890
Lennox & Addington ok ok o 2,733 ok o ok ok o 2,709
Prescott & Russell ok ok 1,785 1,746 3,477 ok ok ok 1,918 1,765
Renfrew Pk 1,275 2,240 2,271 3,011 3,143 Pk ok 2,403 2,385
Stormont, Dundas & Glengarry 1,572 1,576 2,206 2,262 3,107 3,367 ok ok 2,288 2,411
Southwestern Ontario 1,767 1,738 2,532 2,541 3,370 3,449 4313 4,429 2,829 2,892
Bruce *k . 2,253 2,416 3,148 2,987 k . 2,457 2,592
Elgin *k ok 2,809 2,763 ok ok *k ok 3,003 2,834
Essex 1,645 1,575 2,596 2,488 3,500 3,519 ok ok 2,925 2,973
Windsor ok ok 2,538 2,450 3,554 ok ok ok 2,890 2,884
Leamington/Kingsville ok o 2,757 2,415 o ok ok o 2,809 2,696
Rest of Essex *ok ok 2,499 2,655 ok ok *ok ok 3,068 3,263
Grey ok ok 2,418 2,455 ok ok ok ok 2,656 2,658
Huron k wE 2,531 2,477 K ok *k wE 2,603 2,662
Chatham-Kent 1,788 ok 2,456 2,568 3,040 3,167 Pk ok 2,470 2,600
Lambton ok ok 2,431 2,436 3,009 2,999 ok ok 2,705 2,681
Middlesex ok ok 2,826 2,863 3,507 3,656 4,298 4,510 3,281 3,405
Oxford Pk ok 2,395 2,547 ok ok Pk ok 2,524 2,803
Perth 1,602 1,773 2,301 2,278 2,859 ok *ok ok 2,307 2,202
Northern Ontario 1,487 1,585 2,320 2,329 3,203 3,207 4213 4,484 2,650 2,617
Algoma/Thunder Bay Pk 1,546 2,173 2,265 3,190 3,247 ok ok 2,684 2,750
Greater Sudbury *k ok 2,448 2,420 ok 3,219 *k ok 2,660 2,609
Rest of North ok ok 2,338 2,301 ok ok ok ok 2,592 2,426
Ontario 1,830 1,775 2,789 2,776 3,895 3,937 5,028 5,207 3,204 3,236

The following units are excluded from the table above: non-market/subsidy units; respite units; and, units where an extra charge is paid for Heavy-care (12 hours or
more of care).

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category
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O|I Percent Vacant (%) for Total Spaces

by Unit Type

Ontario

Semi Private &

Private/Studio One Bedroom Two Bedroom Total
Centre Ward
% Vacant % Vacant % Vacant % Vacant % Vacant
2013 2014 2013 2014 2013 2014 2013 2014 2013 2014
Greater Toronto Area 18.8 14.6 13.8 15.4 15.5 16.2 18.2 15.2 14.8 15.7
Toronto 14.3 15.2 16.2 17.3 10.1 14.2 12.8 13.7 13.5 15.8
East York/York City ok ok 21.6 23.3 27.7 26.7 ok ok 233 24.7
Etobicoke o ok 9.1 5.5 6.9 2.9 ok ok 7.3 3.9
North York ok ok 20.3 17.9 16.8 24.6 16.8 22.8 18.9 20.8
Scarborough ok ok 8.0 77 2.6 12.0 ok ok 6.5 8.5
Former City of Toronto ok ok 17.8 25.0 7.3 1.1 1.3 32 1.6 16.3
Durham wk 9.1 13.0 12.3 1.7 9.4 14.9 1.0 12.5 1.1
Halton ok ok 8.0 133 8.6 10.1 11.2 83 85 1.4
Peel ok 9.6 14.3 15.8 31.7 24.6 23.6 9.5 23.0 19.2
York 34.4 28.6 1.7 14.1 17.9 20.2 29.4 25.8 16.1 18.1
Central Ontario 20.7 18.8 10.1 9.7 9.9 13.9 10.4 17.6 10.7 1.6
Brant 8.5 43 4.7 34 1.0 ok ok ok 4.5 4.5
Haldimand-Norfolk ok ok 82 1.9 5.3 5.9 ok ok 79 2.5
Hamilton 22.5 347 1.9 10.9 4.6 4.6 6.3 79 1.0 10.8
Hamilton 31.1 39.0 14.8 1.9 11.0 5.7 ok ok 15.6 13.4
Rest of Hamilton ok ko 72 9.2 1.8 4.1 ok ok 53 74
Kawartha Lakes ok ok 12.4 2.6 18.5 0.0 ok ok 20.1 1.4
Muskoka ok ok 19.4 18.0 ok 11.8 ok ok 18.9 16.5
Niagara 17.4 ok 10.3 8.6 9.8 133 13.4 ok 10.6 1.6
Niagara Falls ok o 6.2 14.3 9.4 ok o ok 77 16.5
St. Catharines ok ok 14.4 ok 17.4 ok ok Hok 16.2 14.5
Rest of Niagara ok ok 9.0 6.7 5.1 5.9 ok ok 7.8 6.7
Northumberland ok ok 15.9 20.5 13.2 72 0.0 ok 14.1 13.8
Peterborough ok ok 7.1 42 ok ok ok ok 7.2 5.4
Simcoe 23.8 13.9 10.4 10.0 17.3 17.9 13.6 22.7 13.4 12.7
Barrie ok ok 6.7 8.4 2.3 9.0 ok ok 82 83
Rest of Simcoe 26.8 ok 12.1 10.7 24.6 223 21.6 ok 16.3 15.1
Waterloo 19.4 14.5 7.7 1.4 74 29.1 12.6 29.3 8.6 17.5
Cambridge ok ok 5.5 44 ok o ok ok 83 74
Kitchener 16.3 8.1 9.2 I5.1 12.2 17.9 ok ok 10.3 15.0
Rest of Waterloo ok ok 6.3 9.8 4.5 36.1 ok ok 6.4 249
Wellington/Dufferin 15.1 17.3 10.5 10.8 6.1 72 o ok 9.4 10.6
Guelph 10.5 12.8 8.0 8.4 4.2 6.2 ok ok 6.7 85
Rest of
Wellington/Dufferin 23.1 23.2 13.1 13.9 10.7 ok ok ok 13.5 13.8
Ottawa 18.0 14.0 1.5 12.7 14.1 15.5 14.4 17.7 12.7 13.8
Ottawa - Central ok ok 14.2 wk 223 ok ok ok 18.0 ok
Ottawa - East ok ok 1.0 1.5 7.8 83 42 ok 10.0 10.5
Ottawa - West ok ok 1.4 13.6 15.4 15.3 14.4 13.6 13.5 14.4
continued

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category
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O| Percent Vacant (%) for Total Spaces

by Unit Type

Ontario

Semi Private &

Private/Studio One Bedroom Two Bedroom Total
Centre Ward
% Vacant % Vacant % Vacant % Vacant % Vacant
2013 2014 2013 2014 2013 2014 2013 2014 2013 2014
Eastern Ontario 15.3 13.7 10.6 10.7 1.7 14.4 13.8 7.8 11.2 11.8
Frontenac ok ok 9.9 10.9 13.2 13.3 12.8 83 12.7 13.1
Hastings/Prince Edward ok ok 9.1 7.2 19.5 1.0 ok ok 12.7 8.8
Lanark ok ok 52 9.6 1.4 20.1 ok ok 37 14.4
Leeds & Grenville wk wk 5.6 8.0 7.7 wk ok ok 7.0 7.6
Lennox & Addington ok o o 10.6 ok ok ok ko o 1.6
Prescott & Russell 25.0 wk 9.2 10.8 20.3 ok ok ok 10.5 10.5
Renfrew 2.7 12.0 12.3 12.3 9.7 10.0 ok ok 11.5 1.3
Stormont, Dundas &
Glengarry 15.8 8.0 16.7 16.6 4.3 26.0 ok ok 14.3 17.3
Southwestern Ontario 21.5 28.0 13.6 13.0 16.5 12.9 14.0 10.5 14.9 13.5
Bruce ok ok 15.2 9.5 21.9 24.6 ok ok 16.6 13.7
Elgin ok ok 17.1 1.6 ok ok ok ok 153 15.5
Essex 19.8 ok 16.5 11.8 15.8 10.8 ok ok 16.6 13.0
Windsor 12.8 ok 19.0 16.0 20.7 ok ok ok 19.1 15.8
Leamington/Kingsville ok ok 15.7 9.0 ok ok o ok 14.5 10.9
Rest of Essex ok ok 1.6 4.8 ok ok ok ok 134 10.2
Grey ok ok 1.7 9.3 ok 5.3 ok ok 11.8 8.9
Huron ok ok 19.9 18.3 ok ok ok ok 17.4 16.7
Chatham-Kent 311 ok 7.3 11.0 10.8 ok ok ok 9.2 10.3
Lambton ok ok 5.9 9.1 11.9 14.2 ok ok 9.1 11.7
Middlesex ok ok 16.3 19.3 18.4 16.5 15.4 133 17.3 17.4
Oxford ok ok 13.4 16.5 29 ok o ok 13.1 12.2
Perth 15.2 ok 12.5 12.5 51.2 ok ok ok 19.7 12.8
Northern Ontario ek 10.4 6.7 6.8 10.6 8.7 e 5 8.1 7.6
Algoma /Thunder Bay ok 10.0 12.1 10.2 15.1 12.0 ok ok 13.7 10.8
Greater Sudbury ok ok 22 5.5 ok 1.1 ok ok 2.8 43
Rest of North ok ok 5.3 4.9 ok ok ok ok 4.7 6.2
Ontario 18.9 18.0 1.7 12.0 13.8 14.7 15.2 14.6 12.8 13.2

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category
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O2 Universe, Vacancy Rates (%) and Average Standard Space Rents ($)

for Centres with less than 50,000 population

Selected Ontario Regions

Central Ontario | Eastern Ontario Southwes.tern Northern Ontario
Ontario

Universe: All spaces

Standard Spaces 2,309 2,616 2,522 422

Heavy Care Spaces 52 26 25

Other 87 244 84 2

Unknown Spaces 401 234 684 -
Total 2,849 3,120 3,315 424
Universe: All spaces

Semi Private & Ward 82 202 174 22

Private/Studio 1,915 2,306 2,303 361

One-Bedroom 800 550 786 31

Two-Bedroom 52 62 52 10
Total 2,849 3,120 3,315 424
Vacancy Rate: All spaces

Semi Private & Ward 222 15.3 21.9 ok

Private/Studio 13.0 1.4 12.3 8.3

One-Bedroom 14.8 12.3 1.5 ok

Two-Bedroom 18.6 ok ok o
Total 13.9 11.8 12.5 9.8
Vacancy Rate: Standard spaces

Semi Private & Ward ok 17.7 23.4 ok

Private/Studio 13.4 12.9 12.4 8.1

One-Bedroom 14.9 13.0 11.8 ok

Two-Bedroom 18.6 ok ok wok
Total 14.4 13.1 12.7 9.6
Rent: Standard spaces

Semi Private & Ward 2,094 1,412 1,853 ok

Private/Studio 2,500 2,235 2,437 2,137

One-Bedroom 3,533 3,496 3,142 ok

Two-Bedroom 4279 Fk 4,093 ok
Total 2,791 2,435 2,586 2,175

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category
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O3 Universe and Percent Vacant (%) for Total Spaces

by Date Residence Opened

Ontario
Prior to 1990 1990-1999 2000 or later Total

Centre

Total Total Total Total

Spaces | % Vacant | Spaces | % Vacant | Spaces | % Vacant | Spaces % Vacant
Greater Toronto Area 5,551 15.9 2,188 17.5 8,790 15.0 16,529 15.7
Central Ontario 4,660 10.6 3,218 1.8 6,331 12.3 14,209 11.6
Ottawa 1,095 85 1,703 1.4 3,413 17.9 6,211 13.8
Eastern Ontario 1,580 12.2 1,917 9.8 2,128 13.0 5,625 11.8
Southwestern Ontario 3,239 13.5 1,893 16.1 3,020 12.2 8,152 13.5
Northern Ontario 702 4.9 534 8.6 1,137 8.8 2,373 7.6
Ontario Total 16,827 12.6 11,453 13.1 24,819 13.8 53,099 13.2

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category

Canada Mortgage and Housing Corporation
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O4 Average Rent ($) for Standard Spaces

by Unit Type and Date Residence Opened

Ontario

Centre Prior to 1990 1990-1999 2000 or later Total
Greater Toronto Area 3,447 3,465 4,166 3,825
Semi Private & Ward 1,926 1,753 2,952 2,256
Private/Studio 3,115 3,060 3,460 3,219
One Bedroom 4,208 4,508 4,257 4,270
Two Bedroom 5,850 5,503 5,728 5,729
Central Ontario 2,505 2,831 3,355 2,948
Semi Private & Ward 1,731 1,686 1,467 1,682
Private/Studio 2,520 2,675 2,813 2,654
One Bedroom 3,189 3,573 3,794 3,697
Two Bedroom ok 4,354 4787 4659
Ottawa 3,188 3,301 3,927 3,561
Semi Private & Ward ok ok ok 1,638
Private/Studio 2,862 3,008 3,281 3,073
One Bedroom 4,152 4,457 4,365 4,342
Two Bedroom ok ok 5710 5,780
Eastern Ontario 2,463 2,310 3,161 2,693
Semi Private & Ward 1,561 1,369 1,579 1,501
Private/Studio 2,408 2,194 2,589 2,377
One Bedroom 3,389 3,297 3,750 3,635
Two Bedroom ok ok 4,625 4,546
Southwestern Ontario 2,534 2,730 3,336 2,892
Semi Private & Ward 1,721 1,743 ok 1,738
Private/Studio 2,473 2,547 2,704 2,54
One Bedroom 3,114 3,376 3,540 3,449
Two Bedroom 3,508 wk 4,472 4,429
Northern Ontario 2,265 2,151 3,000 2,617
Semi Private & Ward 1,659 o ok 1,585
Private/Studio 2,282 2,015 2,536 2,329
One Bedroom ok 2,911 3,400 3,207
Two Bedroom wk wk 4,505 4,484
Ontario Total 2,840 2,927 3,666 3,236
Semi Private & Ward 1,739 1,624 2,063 1,775
Private/Studio 2,670 2,689 2,997 2,776
One Bedroom 3,807 3,918 3,973 3,937
Two Bedroom 5,108 4912 5,255 5,207

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category
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OS5 Universe of Total Spaces

by Size of Residence

Ontario
10-49 Spaces 50-89 Spaces 90 or more Spaces Median
Centre Numb f Numb f Numb f Resid
umber o umber o umber o esidence
Residences Total Spaces Residences Total Spaces Residences Total Spaces Size
Greater Toronto Area 20 568 51 3,698 90 12,263 94
Central Ontario 71 2,168 80 5,385 56 6,656 65
Ottawa 5 152 20 1,362 37 4,697 100
Eastern Ontario 42 1,385 32 2,266 17 1,974 58
Southwestern Ontario 53 1,591 35 2,305 35 4,256 55
Northern Ontario 8 212 15 1,072 10 1,089 74
Ontario 199 6,076 233 16,088 245 30,935 72
The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*  Suppressed to protect confidentiality ++ Not statistically reliable -- No units exist in universe for this category

Canada Mortgage and Housing Corporation n



Seniors’ Housing Report - Ontario - Date Released - 2014

Methodology

Canada Mortgage and Housing Corporation conducts the Seniors’ Housing Survey in February and March.
This annual survey became national in scope in 2009, covering all centres in each of the ten provinces. Both
private and non-profit residences are included in the survey universe.

To be eligible for inclusion in the survey results, a residence must:

v
v

AN

v
v

have at least one unit that is not subsidized;

have been in operation for at least one year (for example, it must have started operation before
January 2012 to be included in the 2013 survey);

have at least |0 rental units (in Quebec, Ontario and the Prairies) or 5 rental units (in the Atlantic
provinces and B.C.);

offer an on-site meal plan;

not mandate high levels of health care (defined as 1.5 hours or more of care per day) to all of its
residents; nursing homes and long-term care homes are examples of residences that were not included
in the survey;

offer rental units; life lease units and owner-occupied units are excluded from this survey; and
have at least 50 per cent of its residents who are 65 years of age or older.

The Seniors’ Housing Survey is a census and not a sample survey; therefore, all seniors’ residences in Canada
meeting these criteria are to be part of this survey. The survey universe in Quebec may include private
residences that do not meet the conditions for obtaining a certificate of compliance.

Survey data were obtained through a combination of telephone interviews and fax and e-mail responses.
Information was obtained from the residence owner, manager or administrator. Survey results reflect market
conditions at the time of the survey. Survey results have been weighted to adjust for non-responses, in order
to ensure that they are reflective of the universe. The level of statistical reliability is noted in the data tables.
For more information on the reliability of the data, please click here.

All statistics published, excluding information on new market supply, include only those residences that have
been in operation for at least one year.

Canada Mortgage and Housing Corporation
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Definitions

Space: A space is a residential area that is rented out. Examples of spaces include one half of a semi-private
unit, a private or bachelor unit, a one-bedroom unit and a two-bedroom unit. In most cases, a space is the
same as a unit. The exception is the case where a unit has been divided to rent to multiple residents. Semi-
private and ward units are an example of this. Unless otherwise indicated, data for spaces are for all unit types.

Standard space: A space where the resident does not receive high-level care (that is, the resident receives
less than |.5 hours of care per day) or is not required to pay an extra amount to receive high-level care.
Regional terms for this type of space may vary across the country.

Heavy care space: A space where the resident is paying an extra amount to receive high-level care (1.5
hours or more of care per day). Examples of conditions that could require high-level care include Alzheimer’s,
dementia and reduced mobility.

Respite space: A space used to provide temporary accommodation for a senior who normally lives in
another place and not at the residence.

Non-market or subsidy space: A space where the rent received for the unit is less than market rent or
where the resident occupying the unit is subsidized.

Rent: The actual amount a resident pays per month for his or her accommodation space and all mandatory
services. For vacant spaces, the rent is the amount the owner is asking for the space.

Vacancy: A space is considered vacant if, at the time of the survey, it is physically unoccupied and available
for immediate rental.

Capture rate: The main age group living in seniors’ residences are persons aged 75 years and older. Capture
rate in a centre is the ratio of the total number of residents living in the survey universe divided by its
estimated 75+ population, expressed as a percentage.

Acknowledgement

The Seniors’ Housing Survey could not have been conducted without the co-operation of the residence
owners and their staff. CMHC acknowledges their time and assistance in providing accurate information. As a
result of their contribution, CMHC is able to provide data and analysis that benefits the entire industry.

Confidentiality

All information provide through this survey is kept strictly confidential and only used by CMHC to generate
statistics and data sets that do not allow for the identification of individuals, households, businesses or
buildings.
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CMHC—HOME TO CANADIANS

Canada Mortgage and Housing Corporation (CMHC) has been Canada's national housing agency for more than 65 years.

Together with other housing stakeholders, we help ensure that the Canadian housing system remains one of the best in the
world. We are committed to helping Canadians access a wide choice of quality, environmentally sustainable and affordable
housing solutions that will continue to create vibrant and healthy communities and cities across the country.

For more information, visit our website at www.cmhc.ca or follow us on Twitter, YouTube and Flickr.

You can also reach us by phone at 1-800-668-2642 or by fax at 1-800-245-9274.
Outside Canada call 613-748-2003 or fax to 613-748-2016.

Canada Mortgage and Housing Corporation supports the Government of Canada policy on access to information for people
with disabilities. If you wish to obtain this publication in alternative formats, call 1-800-668-2642.

The Market Analysis Centre’s (MAC) electronic suite of national standardized products is available for free on CMHC’s
website. You can view, print, download or subscribe to future editions and get market information e-mailed automatically
to you the same day it is released. It’s quick and convenient! Go to www.cmhc.ca/housingmarketinformation

For more information on MAC and the wealth of housing market information available to you, visit us today at
www.cmhc.ca/housingmarketinformation

To subscribe to priced, printed editions of MAC publications, call 1-800-668-2642.

©2014 Canada Mortgage and Housing Corporation.All rights reserved. CMHC grants reasonable rights of use of this publication’s
content solely for personal, corporate or public policy research,and educational purposes.This permission consists of the
right to use the content for general reference purposes in written analyses and in the reporting of results, conclusions, and
forecasts including the citation of limited amounts of supporting data extracted from this publication. Reasonable and limited
rights of use are also permitted in commercial publications subject to the above criteria,and CMHC’s right to request that
such use be discontinued for any reason.

Any use of the publication’s content must include the source of the information, including statistical data, acknowledged as follows:
Source: CMHC (or “Adapted from CMHC,” if appropriate), name of product, year and date of publication issue.

Other than as outlined above, the content of the publication cannot be reproduced or transmitted to any person or, if acquired
by an organization, to users outside the organization. Placing the publication, in whole or part, on a website accessible to the
public or on any website accessible to persons not directly employed by the organization is not permitted. To use the
content of any CMHC Market Analysis publication for any purpose other than the general reference purposes set out above
or to request permission to reproduce large portions of, or entire CMHC Market Analysis publications, please contact: the
Canadian Housing Information Centre (CHIC) at chic@cmhc.ca; 613-748-2367 or |1-800-668-2642.

For permission, please provide CHIC with the following information:
Publication’s name, year and date of issue.

Without limiting the generality of the foregoing, no portion of the content may be translated from English or French into any
other language without the prior written permission of Canada Mortgage and Housing Corporation.

The information, analyses and opinions contained in this publication are based on various sources believed to be reliable,
but their accuracy cannot be guaranteed. The information, analyses and opinions shall not be taken as representations for
which Canada Mortgage and Housing Corporation or any of its employees shall incur responsibility.
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