
What is a Customs Controlled Area?

What is the purpose of a CCA?

What are the obligations of a traveller or 
employee in a CCA? 

What authorities do CBSA officers  
have in CCAs? 

Canadian Charter of 
Rights and Freedoms

How will I know when I am in a CCA?

How do CCAs affect the rights and 
freedoms of travellers and employees?

How will the CBSA continue to respect 
travellers’ rights?

Canadian Charter of Rights and 
Freedoms

What kind of complaint or recourse 
mechanism is available?

 

WHAT YOU NEED TO KNOW ABOUT CUSTOMS  
CONTROLLED AREAS


