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eBusiness Connection - B.C.’s Premier
Free e-Business Information Resource
by Naomi Moore

The 21st Century is seeing rapid technological transformation
on the Internet, making it essential for business to adapt quickly
to remain competitive.  Western Economic Diversification
Canada (WD), the Canada/British Columbia Business Services
Society and the Leadership & Management Development
Council of British Columbia have created eBusiness
Connection to help.

eBusiness Connection, or eBC, has created a friendly,
comfortable environment that allows clients to experience the
latest in e-business technologies.  Located in the Canada/B.C.
Business Services Centre, clients are able to surf the Internet,
browse the in-house library or sit down with an e-business
specialist for more in-depth one-on-one assistance.  Their
comprehensive Web site — www.e-bc.ca — also allows clients
to conduct their e-business research from their home or office.

“We created eBusiness Connection in response to local
community demand for more e-business education,” says eBC
Project Coordinator Robert Lewis.  “Our clientele range from
established small business owners with no e-business experience,
to entrepreneurial start-ups looking to leverage the power of the
Internet.  eBC’s services will offer something for everyone.”

One feature of eBC is the Solutions Suppliers Database.  B.C.
companies are featured in the database and offer clients a variety

of services designed specifically for small business, such as Web
design and development, software and hardware applications,
Internet services, e-marketing services, and more.  Most of the
Solutions Suppliers listed are small to medium-sized businesses,
so they understand first-hand the special needs of small business.

By providing easy access to the best B.C. has to offer in
e-business services, eBusiness Connection hopes to become the
information gateway to e-business research.

Rob Lewis, Project Coordinator of eBC, demonstrates the versatility of
the eBusiness Connection Web site to WD Secretary of State
Stephen Owen at its launch at the Canada/B.C. Business Services Society
on September 20, 2002.
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The Wine Res
Further Advancing British Columbia’s In

by Karen Sandhu

A good bottle of wine just doesn’t happen.  Prestigious wine
producers rely on a close collaboration with academe.  Now
British Columbia can be added to the world’s elite wine
producing regions that benefit from a major
research university – the University of
British Columbia.

Western Economic Diversification’s
Secretary of State Stephen Owen announced
$490,000 in assistance to the University of
British Columbia’s Wine Research Centre
(WRC) on September 12, 2002.  The assistance
was provided under Western Economic
Diversification Canada’s (WD) Innovation
and Community Investment Program.

WD’s support assists with the acquisition of
additional laboratory equipment, including
a Gas Chromatograph/Mass Spectrometer and a High
Pressure Liquid Chromatograph/Mass Spectrometer, which
can be used to analyze the chemical changes in wine during
the aging process.  Two fermenters will also be obtained to
study the controlled micro-oxygenation of wines.  This will
aid the centre in conducting research on the science of grape
cultivation and wine making.

B.C. Minister of Health Planning Sindi Hawkins (LC), WD Secretary of
State Stephen Owen (C) and Dr. Hennie van Vuuren (R) of the Wine
Research Centre join industry and academia officials in a toast at the
WRC announcement in September 2002.
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search Centre
nternationally Competitive Wine Industry

Established in 1999, the WRC addresses the research needs
of B.C.’s high profile and rapidly growing wine industry.
The centre conducts pioneering research in enology (study

of wine) and viticulture (study of the vine),
and develops highly skilled graduates with
relevant, scientific expertise.

“The Centre will be of local, provincial,
national and international significance,
raising B.C.’s and Canada’s stature as
serious producers of excellent wine,” says
Dr. Hennie van Vuuren, director of the Wine
Research Centre.

Dr. van Vuuren, a wine biotechnologist,
has been instrumental in developing the
WRC at  the Universi ty  of  B.C.  in
collaboration with the wine industries

across Canada.  He and his students have received several
awards for research excellence.

For more information about the Wine Research Centre,
contact (604) 822-0418 or visit their Web site at:
www.agsci.ubc.ca/wine.

HISTORY

In 1999, the Eagles family bequeathed $3 million

to the University of B.C. for the creation of a

new Chair in Food Biotechnology.  This enabled

UBC to hire Dr. Hennie van Vuuren, an

internationally-recognized expert on wine yeast

genomics and the aging of wine.  Dr. van Vuuren

established the Wine Research Centre at the

university.  Approximately $400,000 of the

bequest was used to establish an initial

laboratory.  The balance of the donation is kept

in an endowment fund with the investment

returns used to cover salaries.

MISSION

The Wine Research Centre’s mission is to

conduct pioneering research in enology and

viticulture, and to develop highly qualified people

with relevant scientific expertise and enterprise

who will promote the technological

advancement of the wine industry in Canada.
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Best Practices Web Site — Information
Sharing at its Best!
by Joanne Doddridge
    Community Futures Development Corporation of
    North Cariboo

The new Pan Canadian Best Practices Web site is an
innovative information sharing system designed to provide
an access point for resources used by community-based
economic development organizations across Canada, their
clients and the public.

The site was developed by the Community Futures
Development Corporation (CFDC) of North Cariboo on
behalf of the Community Futures Development
Association of British Columbia and the Pan Canadian
Community Futures Group. Western Economic
Diversification Canada was a funding partner for the initiative.

Central to the success of the project is cooperation among
these organizations and Community Futures offices across
the country.  Indeed, the resource-rich Web site represents
collaboration, partnership and teamwork at its core.

Designed to provide a public showcase of CFDC and
Community Business Development Corporation (CBDC)
client success stories and community economic development
initiatives, the site also helps these organizations share
operational resources and documents via a “Members Only”
section.

The latest in Web design and programming technology was
used to construct the site, resulting in a remarkably simple,
yet highly functional tool for both public users and CFDC/
CBDC staff.  The site features relevant and sensible
information, an attractive, professional layout, and intuitive
navigation.  Web developer Kolten Cowie custom designed
and built the structure of the site, including the search engine,
specifically for flexibility and ease of operation.

Project coordinators Greg Lawrence and Joanne Doddridge
are pleased with the early Web site activity, noting that over
1,000 individual visits were logged in the first three months
of operation.  They are optimistic that the site will become
more popular and continue to evolve to meet expanding user
needs.

As a modern resource tool, the Pan Canadian Best Practices
Web site allows Community Futures organizations to take
advantage of the collective experience of nearly 300 member
organizations across the country.

The Best Practices Web site contains the “best” resources of
member organizations in Canada.  It represents information-
sharing at its best.

Visit the Pan Canadian Best Practices Web site today at:
www.communityfutures.ca and click on Best Practices.

“Having the creativity and expertise of so many CFDCs literally at my fingertips
has helped on several occasions.  It is a tremendous resource and very easy
to use.” - Joanna Winter, Manager of FutureCorp Cowichan.
Photo courtesy of FutureCorp Cowichan.


