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1. THE ACCESS TO INFORMATION ACT 
 
Atomic Energy of Canada Limited (AECL) is a full service nuclear technology company 
providing services to nuclear utilities around the world.  AECL is an agent Crown Corporation 
whose shares are wholly owned by the Crown.  Created in 1952, AECL reports to Parliament 
through the Minister of Natural Resources.  On September 1st, 2007 the Federal Accountability 
Act amended the Access to Information Act to include AECL.  The purpose of this Act is to 
provide a right of access to information in records under the control of AECL relating to its 
general administration or its operation of any nuclear facility that is regulated by the Canadian 
Nuclear Safety Commission. 
 
 

1.1 ACCESS TO INFORMATION ACT HIGHLIGHTS 

• From April 1st, 2008 to March 31st, 2009, Atomic Energy of Canada Limited (AECL) 
received 112 requests for information under the Access to Information Act. 

    
• Out of the 112 received requests, 86 were new requests and 26 were outstanding from 

previous period.  A total of 108 requests were completed. 
 

• Of these 86 new requests received, 32.6 percent originated from the business community, 
60.5 percent originated from the media, 4.7 percent originated from the public, 1.1 
percent originated from academia and 1.1 percent originated from an organization.  

 
• Of the 108 requests completed, records were disclosed in full in 7.4 percent of the cases 

and disclosed in part in 55.6 percent of the cases.  6.5 percent of cases were unable to be 
processed as the requested information did not exist within the custody and control of 
AECL.  20.4 percent of applications for information were abandoned by the applicant.  In 
nine cases (8.3 percent), all records were exempted or excluded and two requests (1.8 
percent) were transferred to another federal organization. 

 
• From April 1st, 2008 to March 31st, 2009, AECL received 60 new requests for 

consultations from other organizations subject to the Access to Information Act and 16 
outstanding from previous year.  Of these consultations, 74 were closed and 2 were 
carried forward to the next fiscal year.  

 
• From April 1st, 2008 to March 31st, 2009, 5 information sessions on the Access to 

Information Act were given to senior managers and the Board of Directors at AECL.  
Continuing training and awareness will be the focus for the upcoming fiscal year.  
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1.2 ACCESS TO INFORMATION ACT STATISTICAL DATA 
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1.3 NOTES ON ACCESS TO INFORMATION ACT STATISTICAL DATA 

1.3.1 Box 1 – Requests under the Access to Information Act 

Eighty six new requests were received under the Access to Information Act during the period 
under review.   Details concerning the source of the requests are as follows: 
 
 Media    60.5% 
 Business   36.6% 
 Public    4.7% 
 Academia   1.1% 
 Organization   1.1% 
 
The majority of requests were received from the province of Ontario.  The geographic 
origination breakdown is as follows: 
 

• 64% from Ontario 
• 36% from Québec 

 
Four requests were carried forward to the 2009 – 2010 fiscal year.  Sixty-five requests were 
extended during the reporting period for consultation purposes.   
 

1.3.2 Box II – Disposition of the requests completed 

Of the 108 requests completed in 2008 – 2009, information was disclosed in full for 8 requests 
and in part for another 60 requests.  As for the remainder, AECL was unable to process 7 
requests as the requested information did not fall within our custody and control and 22 requests 
were abandoned by applicants.   In addition, 9 requests were exempted or excluded in full and 2 
requests were transferred to another federal organization.  
 

1.3.3 Box III and IV – Exemptions invoked and Exclusions cited 

Where access to certain information was denied the following reasons were cited: 
 
Reason            Incidence 
 
Federal-Provincial Affairs      1 
International Affairs and Defence     1 
Investigations        1 
Security        17 
Economic interests of Canada      93 
Personal information       49 
Third-party information      70 
Advice, etc...        103 
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Internal Audits       2 
Solicitor-client privilege      22 
Statutory prohibitions against disclosure    2 
Act does not apply to certain materials (AECL)   21 
Confidences of the Queen’s Privy Council for Canada  32 

 

1.3.4 Boxes V and VI – Completion time and Extension 

 
In 2008 – 2009, AECL found it necessary in 65 cases to extend the timeframe for requests under 
paragraphs 9(1)(b) and/or (c) of the Act in order to consult other government institutions and/or 
third parties.  Forty-three of the 108 completed requests were completed in 30 days or less; 2 
requests were completed within 60 days of receipt; 53 requests took 61 to 120 days to complete 
and; 10 requests were completed in 121 days or over. 
 

1.3.5 Box VII – Translation 

 
No translations were prepared during the period under review. 
 
 

1.3.6 Box VIII – Method of Access 

Access to the relevant documents was given, in whole or in part, for 68 requests.  

 

1.3.7 Box IX – Fees 

 
Four hundred and sixty-five dollars in application fees and $42.60 in reproduction fees were 
collected between April 1st, 2008 and March 31st, 2009.  No search fees were assessed or 
collected. 
 

1.3.8 Box X – Costs 

 
Total salary costs associated with Access to Information Act activities are estimated at $344,055 
for 2008 – 2009.  Other operation and maintenance costs amounted to $257, 973 for a total of 
$602,028.  The associated full-time equivalency (FTE) human resources was 2.33.  AECL 
augmented human resources costs for fiscal year 2008-2009 to support the administering of the 
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legislation. 
 
Included in the costs attributable to the Access to Information and Privacy Office (ATIPO) are 
the costs accountable for the administration of the Act.  These are the salary costs of individuals 
working on other ATI activities such as processing Access to Information and Privacy (ATIP) 
requests, assisting the Information Commissioner in complaint investigations, processing 
consultation requests from other government institutions, preparing reports or training materials, 
maintaining statistics and giving briefing and awareness sessions.   
 

1.4 ORGANIZATION OF ACCESS TO INFORMATION ACTIVITIES 

 
AECL’s 5,000 employees deliver cutting edge nuclear services, research and development 
(R&D) support, design and engineering, construction management, specialized technology, 
refurbishment, waste management and decommissioning in support of CANDU® reactor 
products. 
 
To meet this mandate, AECL works with a wide range of partners and stakeholders, including 
other federal government departments and agencies, provincial and international governments, 
non-governmental organizations and the academic community. 
 
Employees of AECL are located primarily at the Corporate office in Mississauga, its nuclear 
laboratories at Chalk River Ontario and at multiple project and service offices across Canada and 
overseas.  Cooperation and collaboration with many sectors of the economy is ongoing 
throughout the planning, implementation and delivery of AECL products and services.  
Consequently, AECL receives a great deal of information from all levels of government, from 
partners and competitors, utilities, and the general public either in response to legislative 
requirements or on a voluntary basis. 
 
Examples of the nature of information requested by applicants during this reporting period are as 
follows:  information on the MAPLE nuclear reactors, isotope production, Board of Director 
information (minutes from meetings, agendas and resolutions), information on AECL’s National 
Research Universal (NRU) reactor in Chalk River, details on the Office of the Auditor General’s 
Special Examination Report and information on the Government of Canada’s full review of the 
structure of AECL. 
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1.4.1 Processing Procedures and Decision-Making Structure 

AECL’s Access to Information and Privacy Director remains accountable for the development, 
coordination and implementation of effective policies, guidelines, systems and procedures that 
enable the efficient processing of requests under both the Access to Information and Privacy 
Acts.  The Director is also responsible for related policies, systems and procedures resulting from 
the Acts, such as privacy protection and the collection and inventory and security of personal 
information banks.  The Director acts as the point of contact for the Corporation in dealings with 
the ATIP Directorate at Treasury Board Secretariat and colleagues in ATIP at government 
departments and agencies. 
 
The ATIP Office is responsible for integrating procedures and services for the efficient 
administration of the Access to Information and Privacy legislation.  In addition to the processing 
of formal and informal requests, consultations and complaints, the ATIP Office also provides 
advice and assistance to line operations on all aspects of the legislation, as well as preparing 
statistical and status reports for senior management. 
 
All formal requests for information under the Access to Information Act are forwarded to the 
ATIP Office where they are reviewed for clarity and conformity with the legislation.  
Information retrieval is facilitated electronically and the office of the primary interest (OPI) and 
the ATIP Director work together to formulate recommendations on the disposition of the case.  
These recommendations are justified by the Director to the Senior Management Team. 
 

1.4.2 Delegation of Authority    

 
AECL’s information management policies and systems are based on the concept that information 
is a resource with associated costs.  Its management must not only achieve operational goals but 
also ensure compliance with all legal and policy requirements.  The decision-making authority 
for disclosure or non-disclosure under the Access to Information Act and the collection, use, 
protection, retention and disposal of information is delegated to the Director. 
 
 

1.4.3 Reading Room 

 
The Reading Room is located within the ATIP Office at 112 Kent Street, Suite 501, Ottawa, 
Ontario.  Copies of new or revised materials used by the Business Units in their day-to-day 
operations are available for public review.  Additional material pertaining to AECL is also 
available.  
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1.5 ACCESS TO INFORMATION IMPLEMENTATION 

 

1.5.1 Education and Training 

 
Briefing sessions form an integral part of the ATIP communications and training objectives.  
Five briefing sessions were given at head office in Mississauga, Chalk River Laboratories and 
the regional offices.  Information management issues such as the retention and storage of 
electronic mail and electronic documents continue to be addressed via these briefing sessions. 
 
The ATIP Office will focus on additional training requirements for the upcoming fiscal year.  
Informal briefing sessions are given regularly by the Director during the process of retrieval and 
review of documents in response to an ATI request.  
 
 

1.5.2 Consultations 

 
As an integral part of AECL’s processing procedures, other government institutions are 
consulted automatically should Access to Information requests contain issues of interest to them.  
Although formal consultations are undertaken in writing, additional discussions between ATIP 
Office staff interdepartmentally are initiated as required to facilitate the completion of each case.  
Consultations are also regularly undertaken with third parties and other levels of government.   

 
From April 1st, 2008 to March 31st, 2009, AECL received 60 new requests for consultations from 
other organizations subject to the Access to Information Act and 16 outstanding from previous 
year.  Of these consultations, 74 were closed and 2 were carried forward to the next fiscal year.  
 
 

1.6  FORMAL – INFORMAL INTERFACE 

 
The ATIP Office is responsible for processing formal requests made under the Access to 
Information Act.  ATIPO maintains a good rapport with members of the public, media and 
business community who see information, and is recognized by both applicants and the offices of 
primary interest as a helpful group of informed officers. 
 
The ATIP Office encourages potential applicants to discuss their requests informally with the 
office of primary interest (OPI) prior to filing a formal request.  Often this provides for a 
satisfactory response in less time.  OPI also respond to numerous informal requests for 
information.  Advice is provided as required by the ATIP Office to OPI managers if there is any 
doubt that the information can be released on an informal basis.  
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In addition, there are numerous requests for assistance directed to the ATIP Office from 
members of the public who do not know whom to contact to obtain brochures or other 
information available to the public.  ATIPO also provides advice and recommendations to 
organizational managers and committees.   
 
 

1.7 ACCESS TO INFORMATION COMPLAINTS AND INVESTIGATIONS  

 
AECL received three complaints under the Access to Information Act this fiscal year.  The 
applicant complained on exemptions invoked and that more documents should exist than were 
provided in response to the requests.   
 
No appeals were filed with the Federal Court at the end of the reporting period.  
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1.8 APPENDICES 

 

1.8.1 Appendix A 

 

1.8.1.1 AECL Organizational Structure 

AECL operates through three business divisions:   CANDU Reactor Division, Research and 
Technology Division and the Liability Management Unit.  The objective of this business 
structure is to facilitate greater transparency in financial reporting and accountability for program 
objectives in accordance with good governance. Each division is responsible for achieving its 
business goals. 
 
CANDU® Reactor Division 
The CANDU Reactor Division, based in Mississauga, Ontario, is operated on a commercial basis 
and generates value through its core activities, which include the management of nuclear reactor 
construction, life extension and servicing projects. The division also manages marketing and 
business development and the commercialization of AECL’s evolutionary ACR-1000®, a 
Generation III+ heavy water nuclear reactor. 
 
Research and Technology Division 
The Research and Technology Division contribute value to Canada through undertaking of 
research, production of medical isotopes and management of nuclear waste. An important part of 
the Research and Technology Division’s mission is to carry out the Government of Canada’s 
policy mandate in support of Canadian nuclear technology and industry through its technology 
infrastructure, which includes nuclear laboratories and facilities. 
 
Liability Management Unit (LMU) 
The LMU manages waste and decommissioning liabilities on behalf of the Government of 
Canada. The program has a long-term focus –spanning several decades – to safely address 
decommissioning and waste management obligations on AECL-managed sites and waste 
received for safe storage from universities, medical facilities, government and industry from 
across Canada. This is managed in accordance with CNSC regulations and in the best interests of 
Canadians. These liabilities include obligations associated with AECL’s existing infrastructure, 
those stemming from activities before AECL was incorporated in 1952, third party radioactive 
waste from across Canada, and R&D waste in support of Canada’s nuclear program. The 
Research and Technology Division and private sector contractors perform decommissioning and 
waste management work. Liabilities such as operational waste, created after March 31, 2006, are 
separately accounted to reflect AECL’s responsibility to manage and finance such wastes. 
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1.8.1.2 AECL Organizational Chart 
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Appendix B 

1.8.1.3 ATI - Delegation of Authority 

 
POSITION       SECTION OF THE ACT 
 
President and CEO        20(6), 29(1) 
 
 
AECL Director,      7, 8(1), 9, 11(1)-(6) 
Access to Information and Privacy,    12(2), 13 to 20(5), 21(1) 
ATIP Office        to 24, 27(1), 27(4), 33, 

35(2), 37(1), 43(1), 44(2), 68, 69 
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1.8.1.4 Access to Information Act Delegation Order 
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1.8.2 Appendix C 

 

1.8.2.1 Access to Information Requests Received and Completed 

 
2008-2009 
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1.8.3 Appendix D 

 

1.8.3.1 Sources of Requests 

 
2008 – 2009 
 

 

Sources

Media

Academia

Business

Public

Organization



UNRESTRICTED 
177-511600-041-002   Page 18 

Rev. 0 
 

177-511600-041-002  

1.8.4 Appendix E 

 

1.8.4.1 Disposition of Access to Information Requests 

 
2008 - 2009 
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1.8.5 Appendix F 

 

1.8.5.1 Access to Information Requests Completion Time 
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