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Section 1 Minister’s Message and Management 
Representation Statement 

 
1.1 Minister’s Message 

 
Indian Residential Schools Resolution Canada has made significant strides in addressing 
the legacy of the Indian residential school system and meeting the needs of 12,000 former 
students seeking compensation for abuses they suffered at these schools.  To date, there 
have been over a thousand cases settled out of court and seventeen (17) court judgements. 
Over the past year, we refined the details of a National Resolution Framework and have 
begun the first steps in its implementation. We are hoping that, with the additional option 
of Alternative Dispute Resolution (ADR), the majority of claims could be resolved in 
seven years.  Our goal is to seek compassionate solutions and avenues for resolution, and 
to remove the barriers to healing and reconciliation. 

 
On November 6th, 2003, we introduced the long-awaited key element of our National 
Resolution Framework: a new, fair and supportive ADR process.  It is a further option for 
former students of Indian residential schools who seek compensation for physical and 
sexual abuse they suffered as children.  ADR will ensure that outstanding claims will be 
settled in a timely and effective manner.   

 
The process is also fair and respectful of individual claimants’ needs.  Compensation 
available through the ADR process is equivalent to amounts paid in provincial and 
territorial courts.  Hearings are private and confidential, and heard by an independent 
adjudicator.  Mental health supports will be quickly available when needed.   
 
The design and crucial details of the ADR process are the result of an ongoing and unique 
partnership with a Working Caucus group of 12 aboriginal volunteers.  Each Caucus 
member had personal or professional experience in dealing with the impacts of the 
residential school system on individuals, families and communities.  These members 
worked with lawyers acting for former students, churches, and other government 
departments to perfect the process.  Through faith, commitment and hard work they 
contributed to the development of this new ADR process that ultimately reflects a 
renewed understanding. 
 
To select the Chief Adjudicator, the selection panel consisted of four equal participants:  
the Government of Canada; former students; lawyers representing former students; and 
the churches.  The selection panel for the thirty-eight Adjudicators was composed of the 
original selection panel members plus the Chief Adjudicator, with oversight by 
Consulting and Audit Canada. 
 
Indian Residential Schools Resolution Canada also successfully finalized negotiations 
with the Anglican and Presbyterian Churches in Canada on the apportionment of their 
shared liability relating to the administration of the schools.  Both the Anglican and 
Presbyterian Churches in Canada are fully committed to the ADR process, and former 
students will receive 100 per cent of any agreed-upon compensation for schools jointly 
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administered with these churches either as part of ADR or through litigation.  The 
Government has also established a strong cooperative relationship with the United 
Church of Canada.   Roman Catholic institutions are currently without formal agreements.  
My Department is fully committed to continuing negotiations with Roman Catholic 
entities.  
 
The February 2, 2004 Speech from the Throne began with a statement that “…human 
dignity and respect for others and a realistic awareness of our past….help us to move 
forward to express our true values.”  The residential school system is a part of that past, 
and the ADR process within the National Resolution Framework is a commitment to the 
Aboriginal community, based on that respect. 
 
My Department will continue to work with former students, Aboriginal leaders and 
church officials to ensure the smooth implementation of the ADR process, and to support 
extensive outreach initiatives intended to reach every member of the Aboriginal 
community, whether on- or off-reserve.  We must be certain that they are fully informed 
about the program and the supports it can offer to participants.  I am confident that, when 
our message has been heard and the first claims have been successfully resolved through 
the process, we will see increasing numbers of individuals choosing this process. 
 
In addition to these direct outreach efforts, my Department will continue ongoing liaison 
with both the non-governmental community and other Departments to support the 
associated mental health supports and commemoration programs, as well as other 
initiatives that promote healing and reconciliation, and assist former students to bring 
closure to their experience. 
 
I am confident that these initiatives provide a solid basis for Departmental efforts to 
address the legacy of Indian residential schools in the coming years. 
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1.2 Management Representation Statement 
 

I submit, for tabling in Parliament, the 2004-2005 Report on Plans and Priorities (RPP) 
for Indian Residential Schools Resolution Canada. 
 
This document has been prepared based on the reporting principles and disclosure 
requirements contained in the Guide to the preparation of the 2004-2005 Report on Plans 
and Priorities: 
 
• It accurately portrays the organization’s plans and priorities. 
 
• The planned spending information in this document is consistent with the 

directions provided in the Minister of Finance’s Budget and by TBS. 
 
• Is comprehensive and accurate. 
 
• Is based on sound underlying departmental information and management systems. 
 
The reporting structure on which this document is based has been approved by Treasury 
Board Ministers and is the basis for accountability for the results achieved with the 
resources and authorities provided. 
 
 
 
 
 
 

       ___________________________________ 
                  Mario Dion 

 
                 Deputy Minister  

 
 
 

       ___________________________________ 
               Date 
 



 

Section 2 Raison d’être 
 

 
 
Residential schools were boarding schools for Aboriginal children between the ages of 5 
and 16 years old that operated throughout Canada for over a century. 
 
The earliest residential schools predated Confederation and were run by church 
missionaries.  The Government of Canada began to play a role in the development and 
administration of this system as early as 1874, as part of its federal responsibilities under 
the Indian Act to provide education to Status Indians. 
 
Over 130 residential schools operated over time throughout Canada.  The schools were 
located in every province and territory except Newfoundland, New Brunswick and Prince 
Edward Island.  The Government of Canada operated nearly every school as a “joint 
venture” with various church organizations.  Most schools had ceased to operate by the 
mid-1970s, and the last federally-run residential school in Canada closed in 
Saskatchewan in 1996. 
 
The R (RCAP) was created in 1991 to improve 
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Indian Residential Schools Resolution Canada was created to resolve claims and to 
address issues arising from the legacy of Indian residential schools. 
oyal Commission on Aboriginal Peoples 
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onships between Aboriginal and non-Aboriginal people in Canada.   Its Report, 
sed in November, 1996, was the first comprehensive study to identify the impacts 
esidential schools had and continue to have, on Aboriginal Peoples. 

nuary 1998, the Government of Canada issued its response to the RCAP Report:  
ering Strength - Canada’s Aboriginal Action Plan.   The Plan included a four-point 
gy for addressing residential schools issues that are paramount to Indian Residential 
ols Resolution Canada’s ongoing priorities:  apology; healing; litigation strategies; 
ispute resolution. 

ogy:  The Government of Canada delivered a Statement of Reconciliation to all 
iginal peoples that included an apology to those who had experienced sexual and 
ical abuse while attending a residential school. 

rticular, it mentioned that the Canadian government regretted the treatment of 
iginal People: 

 country, we are burdened by past actions that resulted in weakening the identity of 
iginal Peoples, suppressing their languages and cultures, and outlawing spiritual 
ices.” 

ing:  The Government granted $350 million to the Aboriginal Healing Foundation – 
ganization set up at arms-length from the government to provide funding for 
unity-based healing projects. 

http://www.ainc-inac.gc.ca/ch/rcap/index_e.html
http://www.ahf.ca/english/index.shtml
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Litigation:  When claims proceed to court, Government lawyers, working on behalf of 
Indian Residential Schools Resolution Canada, represent the interests of the Crown and 
contribute to the management of the Government’s response to the litigation.  Whenever 
possible, we are working to move as many cases as possible away from the courts and 
into faster, more compassionate processes for individuals. 
 
Dispute Resolution:  In 1999, the Government sponsored ten Exploratory Dialogues 
across Canada that provided former students, government officials, and church 
representatives the opportunity to sit down together and develop solutions to residential 
schools issues.  This marked the first time the three parties were able to sit together and 
constructively discuss these issues.  In response to the dialogues, the Government 
established a number of alternative dispute resolution pilot projects.  At present, eight 
alternative dispute resolution pilot projects are underway across the country. 
 
In recognition of the importance of the residential school issue, the Department of Indian 
Residential Schools Resolution was created on June 4, 2001 to centralize resources that 
are focused on resolving residential school claims and addressing the legacy associated 
with the schools. 
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Section 3 Planning Overview 
 

Indian Residential Schools Resolution Canada is largely funded through operating 
expenditures and a claims settlement envelope.  Due to a significant increase in claims 
relating to Indian residential schools, and the inability of existing approaches to 
adequately address the range of issues raised by former students, on December 20th, 2002 
the Department announced that current dispute resolution practices would be incorporated 
into a new, more comprehensive National Resolution Framework in 2003-2004.  The 
Framework, that now includes a Dispute Resolution option, was fully implemented on 
November 6th, 2003.  This initiative is the product of six years of extensive consultations 
and experience, and is expected to expedite claims so that most claims will be addressed 
within seven years, rather than the earlier fifty year estimate.  The Framework has also 
expanded the Department’s capacity to address the legacy of the residential schools, and 
to reinforce healing and reconciliation with the Aboriginal community through 
consultation and commemoration initiatives. 
 
The Resolution Framework continues to reflect efforts by the Government of Canada to 
create a culture of resolution, and is consistent with several themes identified in the recent 
2004 Speech from the Throne: support for Aboriginal people both on- and off-reserve; a 
commitment to social justice; health supports; and recognition of the critical link between 
economic and social policy necessary for building healthy communities that is now the 
“social economy”.  The expeditious resolution of claims relating to Indian residential 
schools supports Aboriginal community members as they move together towards 
reconciliation and healing, and strengthens Canada’s social foundations.  
 
Indian Residential Schools Resolution Canada will continue to implement the National 
Resolution Framework programs, particularly its new ADR component, and will: 
 

• Engage, under the general theme of “Healing and Reconciliation”, 
Aboriginal people and other Canadians in creating initiatives which 
commemorate those who attended these schools, and exploring the history 
of this system in ways that best support healing and reconciliation. 

 
• Continue to consult with members of the Aboriginal community to ensure 

that our programs continue to be respectful and culturally appropriate, and 
enable ongoing healing and reconciliation. 

 
• Carry out extensive outreach initiatives that support the new ADR process 

by reaching every member of the Aboriginal community, whether urban or 
rural, to ensure they are fully informed about the process and associated 
supports that are available to participants. 

 
• Continue to work with former students, Aboriginal organizations, churches 

and other departments to move residential school claims out of the courts 
and into the ADR process that resolves claims in a fair, safe and timely 
manner. 
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• Continue to discuss our shared liability for compensation of victims of 

sexual and physical abuse with representatives of the United Church and 
Roman Catholic Church institutions, with the intent of reaching 
agreements similar to those achieved with the Anglican and Presbyterian 
churches in 2002, and subsequently ratified by the churches in 2003. 

 
• Continue to pay 70 per cent of agreed-upon compensation to victims with 

validated claims of recognized causes of action in instances where both the 
federal government and a church organization shared responsibility for a 
school.  This initiative ensures that claimants’ needs and interests are not 
set aside in instances where the federal government has not yet reached an 
agreement with a church on the issue of compensation apportionment. 

 
• Continue to compensate individuals fully (100 per cent) for claims in 

which the Government believes it is solely responsible in law for the 
claimant’s loss. 

 
• Accept that, in some cases, claimants will still choose the option of 

litigation. 
 
• Build towards a future where litigation associated with these schools has 

been resolved and replaced by local, regional and national programs and 
partnerships. 
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Section 4 Plans and Priorities by Strategic Outcome 
 
4.1 Strategic Outcome 

 
The management and resolution of claims that address the legacy of the Indian residential 
schools system. 
 
 Resources:  $99.8 million 
 

4.2 Plans and Priorities 
 

1. Resolving all outstanding claims as expeditiously, humanely and 
compassionately as possible. 

 
Resources:  $96.7 million 
 

 To this end, the Department plans to: 
 
 Encourage claimants to opt for the less adversarial, out-of-court environment for 

settling claims that is the new ADR process.  Claimants will be able to expedite 
the resolution of their claims in a compassionate, respectful, and equitable 
manner.   

 
 Engage stakeholders in the development of an evaluation framework to be ready 

in the autumn of 2005.   
 
 
The Department also plans to continue to: 
 
Maintain the option of litigation and out-of-court settlements to settle claims for 
those individuals who cannot participate in the new process. 
 
For Canadians, this will result in: 

 
• Improved relationships and understanding between Aboriginal and non-

Aboriginal people in Canada; 
• Stronger working relationships and partnerships with Aboriginal people and 

organizations that reflect their common values; 
• Reconciliation with the Aboriginal community; and 
• Former claimants able to fully reintegrate into the economic and social life of 

their communities. 
 

 Our planned results are: 
 

• More effective and efficient resolution of disputes based on mutual respect; 
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• A more compassionate process for claimants, from first contact with a 
potential claimant, right through to a commemoration event;  

• Significantly greater numbers of claimants proceeding through the ADR 
process; 

• Decreased time to resolve claims; 
• Reduced administrative and legal costs for the Government;  
• Improved claims administration through better control, monitoring, 

evaluation, and reporting; and 
• Transparent and relevant expenditure management and accountability. 

 
 1.1 Give priority to claimants who are elderly and ill. 

 
 Resources: included in resources allocated to Priority 1 
 
 To this end, the Department plans to: 
 
 Further facilitate the settlement process through the National Resolution 

Framework by allowing the Department to ensure that cases involving ill and 
elderly claimants are dealt with on a priority basis in order to bring closure to their 
claims in a more timely and satisfactory fashion. 

 
 For Canadians, this will result in: 
 

• Improved relationships and understanding between Aboriginal and non-
Aboriginal people that is based on mutual respect and that will provide a solid 
basis for subsequent new partnerships; 

• Increased self-sufficiency within Aboriginal communities; and 
• Reconciliation with Aboriginal communities, where elders are highly 

respected. 
 
 Our planned results are: 
 

• Increased numbers of out-of-court settlements; 
• The identification and expeditious resolution of all claims made by the elderly 

or those in ill health; and 
• Improved relationships and partnerships with Aboriginal communities that 

will provide the basis for future reconciliation and healing initiatives such as 
those available under the Framework’s commemoration program. 
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2. Maintaining and building collaborative working relations with Aboriginal 

organizations and their communities that address the Indian residential 
schools legacy and encourage healing and reconciliation. 

 
 Resources:  $2.7 million 
 

  To this end, the Department plans to continue to: 
 

Liaise with former students, Aboriginal and church representatives, and other 
federal departments and provincial governments, and to support initiatives such as 
mental health supports, informal healing and reconciliation programs, and 
commemorative activities that are related to the impact and legacy of abuse that 
occurred at Indian residential schools. 
 
Outreach initiatives are a critical underpinning to the new ADR component of the 
National Resolution Framework.  The Department will make every effort to 
ensure that every member of the Aboriginal community, whether on- or off-
reserve has the opportunity to understand the new process, and how it will affect 
them directly.  Over this year, Departmental representatives will be visiting 
communities, holding town-hall meetings, seeking to raise awareness of the 
program that was developed after much consultation with survivor groups, 
counsel and church representatives.        
 
The Department also plans to continue to contribute to the education of Canadians 
about the history and intergenerational impact of Indian residential schools 
through broad outreach initiatives and joint initiatives with Aboriginal 
organizations such as the Aboriginal Healing Foundation and the Legacy of Hope 
Foundation (see also discussion in Section 6.2 – Foundation). 

 
 For Canadians, this will result in: 
 

• Improved relationships and better understanding between Aboriginal and non-
Aboriginal people in Canada based on a common respect; 

• Increased awareness of Aboriginal issues; 
• Increased sensitivity to the Indian residential schools impact, as well as 

broader Aboriginal issues; 
• Stronger working relationships with Aboriginal people and organizations; and 
• The cycle of abuse passed on from generation to generation finally being 

broken. 
 

Our planned results are: 
 

• Public commemorative ceremonies or activities, such as the project Where are 
the Children?  Healing the Legacy of Residential Schools, that are jointly 
sponsored with Aboriginal organizations; 
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• In the medium term, the creation of a positive environment where hope for the 
future by Aboriginal people is restored and the legacy of abuse passed from 
generation to generation is finally broken;  

• Increased numbers of claimants wishing to settle out of court; and 
• In the longer term, new communities, and the evolution of regional and 

national partnerships, that will lead to reduced violence and addiction and 
decreased need for existing health support programs. 

 
 

3. Negotiating with remaining church institutions to determine the shared cost 
of compensation. 

 
 Resources:  $0.4 million 
 
 To this end, the Department plans to continue to: 
 

Seek agreements with representatives of the United and Roman Catholic 
Churches, similar to those ratified with the Anglican and Presbyterian Churches in 
2003, that address our shared liability for the compensation of victims of sexual 
and physical abuse. 

 
 For Canadians, this will result in: 
 

• Reconciliation between governments, churches, and Aboriginal communities; 
• Reconciliation within church communities in Canada; 
• Improved relationships and understanding between Aboriginal and non-

Aboriginal people in Canada; and 
• Stronger Canadian communities, enriched by new partnerships. 

  
 Our planned results are: 
 

• Increased numbers of claimants with valid claims receiving out-of-court 
settlements that are 100% of agreed-upon compensation; 

• Visible and ethical lines of responsibility; 
• Clear understanding by Canadians that the Government of Canada is 

committed to the continued financial integrity of the churches; 
• Increased participation by Canadian churches who have signed agreements in 

the healing and reconciliation of survivors; 
• Elimination of further administrative and legal costs involved in negotiating 

these agreements; and 
• Optimum utilization of resources available for the resolution process to 

expedite the resolution of claims and promote reconciliation and healing. 
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Section 5 Organization 
 
5.1 Organizational Structure 

 
The Honourable Anne McLellan, Deputy Prime Minister, is the Minister responsible for 
Indian Residential Schools Resolution Canada and also Minister responsible for Public 
Safety and Emergency Preparedness. 
 
The proposed organizational chart below indicates the senior level of authorities within 
the Department and identifies their respective sector of responsibilities.  The Department 
is currently reviewing the structure of the organization.  The aim of this review is to 
ensure that the organization and accountability relationships are structured in a way that 
enables the Department to deliver on its plans in the most efficient and effective manner. 
 
 

 
 
 

Deputy Minister 

Senior Negotiator 

Director General 
PPCS 

(48 FTEs) 

Director General 
Operations 
(85 FTEs)  

Director 
Policy & Comm. 

Director 
Resolution East 

Director 
Resolution West 

Director  
Corporate Services 

Sr. Policy and 
Strategy Analyst 

Director 
National Research 

& Analysis 

Minister 
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5.2 Accountability 
 

The Minister is supported by a Deputy Minister who is the Department’s Executive 
Director and Deputy Head.  The Deputy Minister is accountable for the overall 
management of the Department, strategic policy direction, and the provision of executive 
support to the Minister.  By virtue of his position, the Deputy Minister is also the Chief 
Federal Negotiator for the federal government on all matters relating to settlements of 
claims concerning Indian residential schools. 
 
In the current structure, the Deputy Minister is supported by the Senior Negotiator and 
two Directors General.  The Senior Negotiator advises the Deputy Minister on issues 
relating to negotiations, including those with the church organizations regarding the 
apportionment of liability. 
 
The Director General, Operations, is accountable for the management of operations 
relating to the National Dispute Resolution process, and ensures claims are administered 
and resolved in accordance with established program authorities, processes and the 
approved compensation structure. 
 
The Director General, Policy, Planning and Corporate Services (PPCS) is accountable for 
overall strategic planning, litigation planning and policy development for the Department, 
as well as communications and corporate administration services that ensure human 
resources, finance, contracting, and information technology systems are delivered in 
accordance with established program authorities and processes.  The Director General, 
PPCS also has responsibility for the commemoration component of the National 
Resolution Framework, and is responsible for the monitoring and review of the Mental 
Health Support Program delivered by Health Canada. 
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5.3 Departmental Planned Spending 
 

The following table shows the Department’s total forecast spending for 2003-04 and 
planned spending for 2004-05 to 2006-07. 
 
 
 
($ millions) 

Forecast 
Spending 

2003–2004* 

Planned 
Spending 

2004–2005 

Planned 
Spending 

2005–2006 

Planned 
Spending 

2006–2007 
   

Budgetary Main 
Estimates 56.6 99.8 - - 

Non-Budgetary Main 
Estimates 

 
- 

 
- 

 
- 

 
- 

Less:  Respendable 
revenue - - - - 

Total Main Estimates 56.6 99.8 - - 
Adjustments to Planned 
Spending** 

 
32.3 

 
- 

 
121.1 

 
153.5 

Net Planned Spending 88.9 99.8 121.1 153.5 
Less:  Non-Respendable 
revenue 

 
- 

 
- 

 
- 

 
- 

Plus:  Costs of services 
received without charge 1.5 8.4 8.8 8.6 

Net cost of Program 90.4 108.2 129.9 162.1 

 

Full-Time Equivalents 99 135 155 175 
 
* Reflects the best forecast of total planned spending to the end of the fiscal year. 
** Adjustments reflect approvals not included in the Main Estimates (e.g., Supplementary Estimates and Budget 

initiative to implement the National Resolution Framework). 
 
Planned spending is expected to increase over the planning period as a result of the 
operational requirements necessary to support the newly implemented comprehensive 
alternative dispute resolution component of the National Resolution Framework and the 
maturation of the existing litigation caseload.  These resources will be used to support the 
Department’s commitment to ensuring timely and effective resolution of outstanding 
claims. 
 
In order to support the Department’s commitment to ensure resources are available to 
provide compensation to victims with validated claims, the Department has set aside $20 
million in a special purpose allotment.  These funds, set aside annually, are used only for 
the provision of compensation and for the payment of legal costs incidental to the 
resolution of a claim. 
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Section 6 Annexes 
 
6.1 Summary of Transfer Payments 

 
The following table summarizes the Department’s transfer payments. 
 

 
 

($ millions) 

Forecast 
Spending 

2003-2004 

Planned 
Spending 

2004-2005 

Planned 
Spending 

2005-2006 

Planned 
Spending 

2006-2007 
     

Contributions 1.8 3.0 3.0 3.0 

     

Total Contributions 1.8 3.0 3.0 3.0 
 
The Department anticipates using its contribution resources for the following purposes: 
 
1. Group dispute resolution – These contributions are made to groups of Indian 

residential school survivors and are used to provide a process by which 
individuals with common claim elements, and a desire to resolve their claim in a 
group setting, can proceed through the dispute resolution process. 

 
2. Policy and Consultation – These contributions are made to eligible Aboriginal and 

non-Aboriginal organizations, institutions and individuals for the purpose of 
obtaining diverse viewpoints and advice on a range of Indian residential schools 
issues, including the design and development of policies and programs within the 
National Resolution Framework. 

 
3. Commemoration – These contributions are made to groups of individuals for the 

purpose of conducting activities or events that address their Indian residential 
schools experience or that commemorate the successful resolution of disputes 
arising from the Indian residential schools system. 
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6.2 Foundation 
 

The Legacy of Hope Foundation 
 
The Department has committed $0.3 million to the Legacy of Hope Foundation (LHF) for 
2004-05 as a contribution for Policy & Consultation.  The LHF is an Aboriginal-operated, 
not-for-profit organization that is independent of government. 
 
The LHF will use the monies received to develop and promote exhibits and host events 
that honour and commemorate, at a national level, Indian residential school survivors 
from all Aboriginal groups.  The LHF also seeks to strengthen survivors and celebrate the 
healing that has taken place. 
 
The foundation provides the Department with quarterly reports on the progress of 
activities and an annual audited financial report. 
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6.3 Major Programs 
 

Paying compensation to victims with validated claims of sexual and physical abuse at 
Indian residential schools is an obligation of the Government of Canada.  The Department 
uses the new comprehensive National Resolution Framework to deliver its main priority 
of resolving these claims as expeditiously, humanely and compassionately as possible.  It 
demonstrates the federal government's continuing commitment to social justice. 
 
The Alternate Dispute Resolution (ADR) process is an option available to claimants.  It 
offers a timely and less adversarial way to resolve claims of physical abuse, sexual abuse 
and wrongful confinement suffered at Indian residential schools.  It was designed to 
ensure that all claims are verified through a less confrontational process, and provides 
mental health support services such as counseling, and commemorative initiatives that 
celebrate the successful resolution of claims, as well as reconciliation and healing.   
 
A detailed discussion of the mental health supports component of the ADR is presented 
in Annex 6.5 Horizontal Issues.  A detailed description of the commemoration component 
of the Framework is presented in Annex 6.1 Summary of Transfer Payments 
 
It is anticipated that the ADR process should have the capacity to resolve most claims 
within seven years.  The estimated annual cost to run the program is made up of a variety 
of factors:  total estimated costs are $1,619 million over seven years, of which $954.2 
million is allocated to settlements. 
 
For further information on the new Alternative Dispute Resolution process, visit our 
website at <http://www.irsr-rqpi.gc.ca/english/dispute_resolution.html>. 
 
 

 

http://www.irsr-rqpi.gc.ca/english/dispute_resolution.html
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6.4 Net Cost of Program for the Estimates Year 
 

The following table shows the net cost of operating the Department for 2004-2005.  It 
details the cost of services received without charge from other government departments. 
 
($ millions) 
 
Net Planned Spending          99.8 
 
Plus:  Services Received without Charge 
 
Accommodation provided by Public Works and Government 
Services Canada (PWGSC)           3.7 
 
Contributions covering employers’ share of employees’ insurance 
premiums and expenditures paid by TBS         2.3 
 
Worker’s compensation coverage provided by Human Resources 
Canada                 - 

 
Salary and associated expenditures of legal services provided by 
Justice Canada             2.4 
 
 
2004-05 Total Cost of Program       108.2 
 
Less:  Non-respendable Revenue              - 
 
 
2004–2005 Net Cost of Program       108.2 
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6.5 Horizontal Issues 
 

The National Resolution Framework includes a mental health supports component 
designed to address the needs of claimants and their families engaged in the settlement 
process. 
 
The rationale for the Mental Health Supports Program (MHSP) is to provide a safe and 
effective resolution process and to promote healing.  The goal of the MHSP is to ensure 
that residential schools claimants who are resolving their claim against Canada have 
access to an appropriate level of mental health counseling and emotional support services 
that will allow them to safely address mental health issues related to the disclosure of 
childhood abuse and the impact of those experiences. 
 
The MHSP is a product of the partnering efforts of the Department and Health Canada 
and will offer claimants three types of supports:  a 24-hour crisis line; resolution health 
support services; and counseling sessions. 
 
The Department is accountable for the management and operation of the crisis line.  
Planned spending related to this support service is included in the $2.7 million of 
resources allocated to Priority 2 in Section 4.2 - Plans and Priorities for 2004-05. 
 
The mental health support services and counseling sessions that are integral to the ADR 
process are administered and funded by Health Canada experts.  More than $34 million in 
spending related to these supports is planned over the next four years. 
 

 



 22 
 

Section 7 Contact Us 
 
 
 
 
 
 
 
 
 

For information about the National Resolution Framework: 
 
 

Telephone: 1-800-816-7293 
 
 

For general inquiries: 
 
 

Residents of British Columbia, Alberta and the North: 
 
 

Telephone: (604) 775-6400 
 
 

Mailing address: 1138 Melville Street 
Suite 400 
Vancouver, BC 
V6E 4S3 

 
 
Residents of Saskatchewan and East thereof: 
 
 

Telephone: (613) 996-2686 
 
 

Mailing address: 90 Sparks Street 
Room 304 
Ottawa, ON 
K1A 0H4 

 

Internet 
http://www.irsr-rqpi.gc.ca 

http://www.irsr-rqpi.gc.ca

