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1.  Introduction

The Access to Information Act provides members of the public and corporations with the
legislated right, subject to certain limited and specific exceptions, to access information in |
records under the control of a government institution. The Act complements other methods for
obtaining government information, and does not limit in any way the access to government
information that is normally available to the public upon request.

This annual report on the administration of the Access to Information Act describes how
Veterans Affairs Canada (VAC) and the Office of the Veterans Ombudsman (OVO) fulfilled their
responsibilities under the Access to Information Act during the fiscal year April 1, 2015 to
March 31, 2016.

2.  Preparation and Tabling of the Annual Report

In accordance with Section 72 of the Access to Information Act, the Minister of Veterans Affairs,
as head of the institution, is required to prepare an annual report on the administration of the
Act, and this report is to be tabled in Parliament.

3. Mandate of Veterans Affairs Canada

Canada’s development as an independent country with a unique identity stems partly from its
proud military achievements. VAC exists to help those whose courageous efforts gave us this
legacy and contributed to Canada’s growth as a nation.

VAC’s mandate is set out in the Department of Veterans Affairs Act. It charges the Minister of
Veterans Affairs with responsibility for “..the care, treatment or re-establishment in civil life of
any person who served in the Canadian Forces or Merchant Navy or in the naval, army, air
forces or merchant navies of Her Majesty, of any person who has otherwise engaged in pursuits
relating to war, and of any other person designated . . . and the care of the dependents or
survivors of any person referred to...”. VAC is also responsible for keeping alive the
achievements and sacrifices of those who served Canada in times of war, military conflict and
peace.

Responsibilities

VAC fulfills its mandate by enabling the well-being of Veterans and their families, and by
supporting recognition and remembrance of the achievements and sacrifices of those who
served Canada in times of war, military conflict and peace.

This is accomplished by:

e providing leadership as a champion of Veterans, and by promoting the strategic
alignment and coordination of benefits and services; whether available through the
Department and other federal partners, or through provincial and community programs
and non-government organizations;
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e the work and research of the Department—listening to the suggestions of Veterans,
their representatives, and stakeholders. The Department strives to design and deliver
programs that meet the modern needs of Veterans and their families; and,

e helping Veterans access the supports and services they need, from all levels of
government and the community. Veterans Affairs Canada aims to be a leader in the care
and support for all Veterans and their families.

4, Mandate of the Office of the Veterans Ombudsman

The OVO helps ensure that the sacrifices of Canada's Veterans and their families are recognized
through the provision of services, benefits, and support in a fair, accessible, and timely manner.
As an impartial and independent officer, the Veterans Ombudsman reports directly to the
Minister of Veterans Affairs and works to ensure that Veterans, men and women of the
Canadian Armed Forces (CAF), members and former members of the Royal Canadian Mounted
Police (RCMP), as well as their families and other individuals that are clients of VAC are treated
fairly and in accordance with the Veterans Bill of Rights.

The mandate of the Ombudsman, found in the Order-in-Council P.C. 2007-530, is to

e Review and address complaints by Veterans and other individuals served (by VAC) and
their representatives arising from the application of the provisions of the Veterans Bill of
Rights;

« Identify and review emerging and systemic issues related to programs and services
provided or administered by the Department or by third parties on the Department’s
behalf that impact negatively on Veterans and other individuals served (by VAC);

e Review and address complaints by Veterans and other individuals served (by VAC) and
their representatives related to programs and services provided or administered by the
Department or by third parties on the Department’s behalf, including individual
decisions related to the programs and services for which there is no right of appeal to
the Veterans Review and Appeal Board;

e Review systemic issues related to the Veterans Review and Appeal Board; and

 Facilitate access by stakeholders to programs and services by providing them with
information and referrals.

5. Organization

I Veterans Affairs Canada’s Access to Information and Privacy Office

The VAC Access to Information and Privacy (ATIP) Coordinator acts on behalf of the Minister of
Veterans Affairs and the Deputy Minister to ensure that the Department’s responsibilities
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under the Access to Information Act and the Privacy Act are met. The ATIP Coordinator reports
directly to the Assistant Deputy Minister, Chief financial Officer and Corporate Services Branch.

The main activities of VAC’s ATIP Office consist of the following:

e Processing requests for information submitted under the Access to Information Act and
the Privacy Act;

e Developing policies, procedures and guidelines in support of Access to Information and
Privacy legislation and central agency requirements;

e Promoting awareness of both acts to ensure employees understand their roles and

responsibilities;

Monitoring compliance with both acts and central agency requirements;

Preparing annual reports to Parliament;

Coordinating Privacy Impact Assessments (PIAs);

Coordinating the resolution of any complaints against VAC which have been submitted

to the Information Commissioner under the Access to Information Act and to the Privacy

Commissioner under the Privacy Act;

e Providing centralized management of privacy breaches;

e Providing VAC staff with advice and guidance on ATIP issues;

e Providing support and recommendations to the Department’s Chief Privacy Officer and
the Corporate Management Committee and

e Supporting VAC in meeting its commitments to openness and transparency through
proactive disclosure of information and the release of information via informal avenues.

Processing of access to information and privacy requests is centralized within the ATIP Office in
Charlottetown, Prince Edward Island. The ATIP Office has two units: Operations and Policy and
Governance. In 2015-2016, the VAC ATIP Coordinator’s Office employed a total of 25.14 full-
time equivalents (FTEs).

The ATIP Coordinator’s Office supports and maintains a network of 26 ATIP Liaison Officers (20
Liaison Officers in the Charlottetown Head Office, five in Ottawa and one representing the
Regions). The Liaison Officers are responsible for retrieving information from their areas when a
request is received, and identifying information which may qualify for an exemption under the
acts.

II Office of the Veterans Ombudsman Access to Information and Privacy Unit

The Veterans Ombudsman, Deputy Ombudsman and Executive Director (formerly Director
General of Operations in Delegation Order in Annex 1), Legal Advisor and Director, Corporate
Services and Charlottetown Operations have full authority for the OVO to exercise the powers,
duties, and functions of the Minister as the Head of Veterans Affairs under the provisions of the
Acts and related regulations (see Annex 1). Although four positions have been delegated full
authority, the Veterans Ombudsman has been identified as the senior-most official within the
OVO responsible for Access to Information and Privacy. The Director, Corporate Services and

VAC and OVO Annual Report on the Administration of the Access to Information Act 2015-2016 Page5




Charlottetown Operations, is responsible for operational management of the Access to
Information and Privacy functions within the OVO.

The OVO’s Access to Information and Privacy Unit in Charlottetown, Prince Edward Island
ensures that the Office’s responsibilities under both Acts are met. Processing of requests is
centralized within the unit. The unit consists of the Director, Corporate Services and
Charlottetown Operations, ATIP Coordinator and a Liaison Officer. The Legal Advisor is also
responsible for the final review and release of information to the Requestor. These four full-
time staff members were assigned to the administration of both Acts on a part-time (as
required) basis during the 2015-2016 reporting period, which represents 0.10 of an FTE.

The main activities of the OVO ATIP unit include:

e Timely completion of requests for information under the Access to Information Act and
the Privacy Act in compliance with ATIP legislation, regulations and Treasury Board
Secretariat policy instruments;

e Developing and maintaining OVO policies, procedures, guidelines, and processes in
support of Access to Information and Privacy legislation and central agency
requirements;

e Promoting awareness of both Acts within the OVO to ensure that employees
understand their roles and responsibilities;

e Monitoring OVO compliance with both Acts and central agency requirements;

e Preparing and providing information specific to the OVO to VAC for inclusion in annual
reports to Parliament;

e Completing and coordinating the completion of Privacy Impact Assessments (PIAs) for
the OVO;

e Coordinating the resolution of any complaints against OVO which have been submitted
to the Information Commissioner under the Access to Information Act and to the Privacy
Commissioner under the Privacy Act;

e Providing centralized management of privacy breaches within the OVO;

e Providing advice and guidance to OVO staff on ATIP issues; and

e Supporting the OVO in meeting its commitments to openness and transparency through
proactive disclosure of information and the release of information via informal avenues.

6. Delegation Order

The responsibilities associated with the administration of the Access to Information Act are
delegated to departmental officials and OVO officials through a delegation order signed by the
Minister of Veterans Affairs (attached as Annex 1).
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7.  Interpretation of the Statistical Report on the Access to
Information Act

The following summary provides an interpretation of statistical data on the administration of
the Access to Information Act at VAC and the OVO between April 1, 2015, and March 31, 2016.
A more detailed breakdown of processing statistics can be found in Annex 2 (VAC and OVO
Statistical Report) and for separate interpretation specific to the OVO, Annex 3 (OVO Statistical
Report).

Formal requests under the Access to Information Act

Between April 1, 2015, and March 31, 2016, the Department received 262 formal requests (260
by VAC and two by the OVO) for information under the Access to Information Act. This
represents a 23.8% decrease in requests received from the 2014-2015 fiscal year; however, the
number of pages processed and pages disclosed increased by 18% and 17%, respectively, over
the previous fiscal year. Further, the number of requests completed on time increased by 13%.
The Government of Canada has committed to becoming more open, inclusive, and accessible.
This commitment is modernizing how the government operates. In this open government and
digital era, there is more government information now available in the public forum (e.g., the
open.canada.ca website). VAC is moving toward publishing more data proactively in
2016-2017, which may lead to a further decrease in formal access to information requests.

Formal Requests Received Annually

350

300

On April 1, 2015, 77 open requests were carried forward from the previous fiscal year.
Combined with the 262 requests received in 2015-2016, a total of 339 requests required action
(337 by VAC and two by the OVO) during the 2015-2016 fiscal year.
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The Department completed 291 requests during the reporting period (289 by VAC and two by
the OVO). At the end of the 2015-2016 fiscal year, 48 outstanding formal requests (48 by VAC
and none by the OVO) were carried forward to the 2016—2017 fiscal year.

Since April 2014, VAC has been accepting requests for information through the Government of
Canada’s ATIP Online Request system. This system allows clients and other members of the
public to submit requests for personal information under the Privacy Act, or for other
information held by the institution under the Access to Information Act. In 2015-2016, VAC
received 180 online formal requests for information under the Access to Information Act. This
represents 69% of all formal access to information requests submitted to the portal. Of the 180
requests received, 63 of those requests were requesting personal information.

I Source of Requests Received

Included in the chart below are 260 requests received by VAC and two requests received by the
OVO during the 2015-2016 reporting period.

2015-2016 Formal ATI Requests by Source

54 |

B Media 54 (20%) (20%) |

B Academia 5 (2%)

m Business (private sector) 7 (3%)
® Organization 14 (5%)

® Public 152 (58%)

u Decline to Identify 30 (11%)

II Disposition of Requests Completed

In total, 291 requests were completed during the 2015-2016 fiscal year compared with 332
requests completed in the 2014-2015 reporting period (a 12% decrease). The Department
processed 83,404 pages (three pages processed and disclosed by the OVO) and disclosed
77,225 in 2015-2016. In comparison, the Department processed 70,618 pages and disclosed
65,843 pages in 2014-2015. This represents an 18.1% increase in pages released for formal ATI
requests compared with the previous year.
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The following table provides further details on the disposition of 291 requests completed in
2015-2016:

2015-2016 Disposition of Formal Requests Completed

m Disclosed in part: 149 (51%)
® All disclosed: 85 (29%)

= Request abandoned: 16 (5%)
® No records exist: 25 (9%)

m Request transferred: 16 (5%)

There were three pages disclosed in full by the OVO during the 2015-2016 reporting period.

III Exemptions Cited

Canadians have a right of access to publicly held information; however, the Access to
Information Act identifies specific exemptions for which the need to withhold certain
information is recognized. An exemption is a provision under the Act that authorizes the head
of the government institution to refuse to disclose records in response to an access request.

VAC invoked 259 exemptions under sections 13, 14, 16, 18, 19, 20, 21, 23, 24 and 26 of the
Access to Information Act. The most frequently invoked provision was subsection 19(1), which
is used to exempt personal information such as sensitive medical information. For statistical
purposes, an exemption is counted only once when it is applied to a file multiple times.

Some requesters seek their personal information under the Access to Information Act, either in
error, or expecting to receive information that may be withheld under the Privacy Act. When
this occurs, personal information belonging to third parties is severed under Section 19 of the
Access to Information Act. This contributes significantly to the Department's use of Section 19.
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The following table identifies the number of requests to which specific types of exemptions
were applied:

Exemptions cited 2013—- | 2014- | 2015-
2014 2015 2016
Paragraph 13(1)(a) (Information obtained in confidence) 0 3 1
Paragraph 13(1)(c) (Information obtained in confidence) 0 2 1
Section 14 (Federal-provincial consultations or deliberations) 0 10 1
Paragraph 14(a) (Federal-provincial consultations or 2 8 1
deliberations)
Paragraph 15(1) (Security) 0 0 1
Paragraph 15(1) (Security) — International Affairs 0 0 1
Paragraph 16(1) (a) (i) (Records Relating to investigations, 0 0 2
examinations and audits) _
Paragraph 16(1) (b) (Records Relating to investigations, 0 0 1
examinations and audits)
Paragraph 16(1) (c) (Records Relating to investigations, 0 0 1
examinations and audits)
Paragraph 16(2) (Security) 0 7 17
Paragraph 16(2)(a) (Security) 0] 1 0
Subsection 16(2)(c) (Security) 11 17 17
Section 17 (Safety if Individuals) 0 0 1
Paragraph 18(a) (Economic interests of Canada) 1 1 0
Paragraph 18(b) (Economic interests of Canada) 2 7 0]
Paragraph 18(c) (Economic interests of Canada) 1 0 0
Paragraph 18.1 (1) (a) (Economic interests of Canada) 0 0 1
Subsection 19(1) (Personal information) 51 135 139
Paragraph 20(1)(a) (Trade secrets —third party) 0 1 1
Paragraph 20(1)(b) (Confidential information — third party) 3 6 6
Paragraph 20(1)(c) (Competitive process — third party) 3 8 7
Paragraph 20(1)(d) (Negotiations — third party) 0 3 1
Section 20.1 (Public Sector Pension Investment Board) 0 1 0
Paragraph 21(1)(a) (Operations of government — advice) 12 20 29
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Exemptions cited 2013- 2014~ | 2015-
2014 2015 2016

Paragraph 21(1)(b) (Operations of government — consuitations | 5 8 10
or deliberations)
Paragraph 21(1)(c) (Operations of government — negotiations ) | 4 9 1
Paragraph 21(1)(d) (Operations of government —management) | 1 3 2
Paragraph 22 (Operations of government —testing procedures | 0 0 1
and audits)
Section 23 (Solicitor-client privilege) 2 8 21

| Section 24 (1) (Statutory prohibitions against disclosures) 2 2 2

| Section 26 (Refusal of access where information to be 0 6 3

| published)

| Total exemptions cited 100 266 269

IV  Exclusions Cited

An exclusion is information to which the Act does not apply as described in Sections 68 and 69
of the Access to Information Act. Examples include published material, material available for
purchase by the public, material placed in the Library and Archives of Canada or confidences of
the Queen’s Privy Council for Canada. During the reporting period, VAC invoked Section 68 on
one occasion and Section 69 was invoked on 38 occasions. ‘

The following table identifies the number of requests to which specific types of exclusions were

applied:
Exclusions cited 2013- 2014- | 2015-
2014 2015 2016
68(a) — Published material or material available for 1 5 1
purchase by the public
69(1) — Confidences of the Queen’s Privy Council 0 1 0
69(1)(a) — Proposals to Council 3 1 1
69(1)(b) — Policy options to Council 0 0 0
69(1)(c) — Agenda of Council 1 0 1 |
69(1)(d) — Records used in government decisions or 0 5 4 :
formulation of policy
69(1)(e) — Briefings of Ministers 3 3 3
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Exclusions cited 2013- | 2014- | 2015-
2014 2015 2016

69(1)(f) — Draft Legislation 0 0 1

69(1)(g) re (a) — Cabinet confidences 2 12 16

69(1)(g) re (b} — Cabinet confidences 2 0 0

69(1)(g) re (c) — Cabinet confidences 3 1 2

69 (1)(g) re (d) — Cabinet confidences 0 4 6

69 (1){(g) re (e) — Cabinet confidences 1 2 2

69 (1)(g) re (f) — Cabinet confidences 0 0 2

Total 16 34 39

V  Completion Time

During the 2015-2016 reporting period, of the 291 requests completed, 132 formal requests
(45%) were completed in 30 days or less. As illustrated in the chart below, the Department also
closed 159 cases over the year which required additional time and effort to complete.

VAC ATIP has been working with program area staff throughout the Department to improve
turnaround times. Existing staff in all branches have received additional training in their
responsibilities under the AT/ Act, as well as best practices for retrieving records efficiently. As
well in 2016-2017, VAC will be implementing new procedures and refresher training sessions to
improve retrieval times based on best practices from, and in consultation with, other
government departments.

We will also be closely monitoring proposed changes to the AT/ Act in order to respond
effectively and adjust resources as necessary.
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2015-2016 Formal Requests Completion Time

m 30 days or less: 132 (45%)
m 31 to 60 days: 68 (23%)

m 61 to 120 days: 45 (15%)

® 121 days or more: 46 (16%)

VI Extensions

Section 9 of the Access to Information Act provides for the extension of the statutory time limits
if: (1) consultations are necessary; or (2) the request is for a large number of records and
meeting the original time limit would unreasonably interfere with the Department’s operations.

During the reporting period, a total of 29 requests were extended by VAC. Of these, 15 were
extended for 30 days or less, and 14 requests required an extension of 31 days or more.

The OVO did not request any extensions during the 2015-2016 reporting period.

VII Translation

Neither VAC nor OVO received any requests requiring translation during the 2015-2016
reporting period. In comparison, there was one request (VAC) requiring translation during the
2014-2015 reporting period.

VIII Format of Information Released

Individuals may obtain the information they have requested in three ways:
(1) Receiving copies of the material;

(2) Examining the information during an arranged time; or

(3) Examining and receiving copies of the information.

In total, 291 requests were completed during the 2015-2016 fiscal year. In the 234 cases in
which material was released, the requester received copies of the package. No requesters
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asked to view the material on-site. The remaining 57 closed cases were either abandoned (16),
no records exist (25), or transferred to another government institution (16).

IX Fees

In accordance with section 11 of the Access to Information Act, the Department collected
$1,675.00 in ATI fees during the reporting period. Of the total, VAC collected $1,385.00 for the
application fee required under the Act. The remaining $290.00 was collected to cover search
fees, a decrease of 37.6% (or $175.00) over last fiscal year. During the same period, the
Department waived fees totaling $60.00.

X Costs

The VAC and OVO ATIP offices spent a combined total of $614,059 to administer the Access to
Information Act during the reporting period. The breakdown is as follows:

(1) Staff salaries (including overtime) $581,470;
(2) Professional services contracts amounted to $14,400; and,

(3) Other administrative costs (representing operations and maintenance expenditures)
$18,189.

Costs to Administer the Access to Information Act

$900,000
$800,000
$700,000
$600,000 -
$500,000 -
$400,000
$300,000 -
$200,000 -
$100,000 |

$0 -

2011-2012 2012-2013 2013-2014 2014-2015 2015-2016

The decreased costs during the 2015-2016 fiscal year can be linked to the approximate S$2.9M
investment VAC made to address the backlog of requests in 2013-2014 and 2014-2015 years.
The backlog has now been addressed and the cost to administer the Act more stable.

Please note that the costs identified in the above table pertain only to costs directly related to
the ATIP Offices. They do not include time spent compiling and reviewing records for access
requests in the various program areas within the Department.
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XI Publication of Summaries of Completed Requests

Since September 2011, VAC has been posting summaries of completed Access to Information
requests on the departmental website in accordance with Annex E of the Treasury Board
Secretariat Directive on the Administration of the Access to Information Act: Criteria for posting
summaries of completed access to information requests.

The list of summaries contains applicable completed requests since September 2011 for which
documents have been retrieved or treated, or where no documents exist. The list is provided in
chronological order and by request number.

VAC: http://www.veterans.gc.ca/eng/about-us/organization/access-to-information-
privacy/completed-access

Since May 2012, the OVO has also been posting the list of summaries of completed Access to
Information requests on its website.
OVO: http://www.ombudsman-veterans.gc.ca/eng/transparency/atip/reports

8.  Other ATIP Functions

I Veterans Affairs Canada

The VAC ATIP Office provides other services in addition to handling formal requests submitted
under the Access to Information Act. One such service is responding to informal requests. An
informal request is a request for information that is not made or processed under the Act. Fees
cannot be charged, there are no deadlines for responding, and the requestor has no statutory
right of complaint. In addition to the 262 formal requests, VAC’s ATIP Office completed 86
informal ATI requests in the 20152016 fiscal year, which resulted in 14,758 pages processed
and 13,593 pages disclosed.

In addition to processing Access to Information Act and Privacy Act requests, the ATIP Office
also handled a variety of requests internal to the Department, including but not limited to:

e Analysis and response to policy questions;

e Review of new forms for the collection of personal information;

e Development of appropriate Privacy Notice Statements for new forms;

e Evaluation of contracts and Memoranda of Understanding and

e Provision of support in preventing, addressing and containing potential privacy
breaches.

I Office of the Veterans Ombudsman

No informal requests were processed by the OVO during the 2015-2016 reporting period.

In addition to processing Access to Information Act and Privacy Act requests, the OVO ATIP
Office also handled a variety of requests internal to the Office, including the following:
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e Analysis and response to internal access to information and privacy questions;
e Evaluation of contracts; and,
e Provision of support in preventing potential privacy breaches.

9. Consultations

During the 2015-2016 fiscal year, VAC received 49 requests for consultations from other
government institutions or other organizations involving VAC records or issues. On April 1,
2015, four open requests were carried forward from the previous fiscal year. Combined with
the 49 requests received during 2015-2016, a total of 53 requests for consultation required
action. Of the 53 consultations, 53 were completed and none were carried over to the
2016-2017 fiscal year.

During the 2015-2016 reporting period, the OVO received and completed one request for
consultation from the Correctional Investigator Canada.

10. Training and Awareness

Over the course of the year, departmental staff received ATIP-related training through a variety
of mediums. Training was delivered to 1,525 participants in 94 training sessions. The following
describes the training activities related to Access to Information and Privacy with respective
participants and sessions for each:

Integrated Security / ATIP Training
1,230 Participants in 78 Sessions

VAC’s mandatory Security Orientation Training, offered to all employees upon entering the
organization and then at periodic intervals, highlights:

e Overview of ATIP legislation and fundamentals;
e Need-to-Know principle;

e Rules regarding accessing information; and,

e Duty to Assist.

ATIP Awareness Sessions
145 Participants in 11 Sessions

ATIP Awareness sessions focus on ATIP principles and best practices. The sessions provide an
overview of the Access to Information Act and the Privacy Act; the Duty to Assist; exemptions
and exclusions; and, the roles and responsibilities related to privacy management.

National Orientation and Training Program

150 Participants in 5 Sessions
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As new front line employees, including Case Managers and Client Service Agents, are hired at
VAC they are required to participate in a comprehensive orientation and training program. New
employees have an opportunity to be trained for their respective positions in a consistent way.
ATIP is a focus of the training and includes roles and responsibilities from an ATIP perspective,
including but not limited to: what is personal information; privacy breaches; what to document;
role in retrievals related to ATIP requests; and, collection, use and disclosure principles.

11. Policies, Guidelines and Procedures

The Department formalized the business process on internal privacy consultations for
harassment complaints. This ensures that consultations on these files from Human Resources
Division are treated consistently and in accordance with the applicable legislation and policies,
including the Treasury Board Secretariat Investigation Guide for the Policy on Harassment and
Resolution and Directive on the Harassment Complaint Process. It also strictly limits the number
of ATIP employees who view the complaint files.

The OVO maintained and monitored current Access to Information policies, guidelines, and
procedures and finalized a Privacy Protection for Non Administrative Purposes Protocol during
the 2015-2016 reporting period.

12. Complaints and Investigations

VAC had six active complaints with the Office of the Information Commissioner in fiscal year
2015-2016. One of these complaints was new, and was related to denial of access. Five were
carried over from 2014-2015. VAC made representations to the Office of the Information
Commissioner on two of the active complaints in 2015-2016. The four other complaints
continue to be investigated by the Office of the Information Commissioner and VAC will make
representations on them when requested.

No complaints against the OVO were received by the Information Commissioner during the
2015-2016 reporting period.

13. Appeals to the Courts

There were no appeals to the courts for VAC or the OVO during this reporting period.

14. Monitoring - Access to Information Requests

I Veterans Affairs Canada

There is a robust case monitoring system in place. Using reports produced by the case
management software tool, the status of requests is reviewed by ATIP Team Lead, Operations
Manager and the Director on a weekly basis to monitor upcoming deadlines. In addition,
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monthly statistical reports indicating incoming and outgoing ATl requests, as well as the
number of requests overdue, are prepared for the ATIP Coordinator.

11 Office of the Veterans Ombudsman

The OVO uses a tracking spreadsheet to monitor processing for access to information requests.
This tracking spreadsheet is maintained by the ATIP Coordinator and the ATIP Liaison Officer.

Any anticipated issues with processing are escalated to the Director, Corporate Services and
Charlottetown Operations.

Annex 1: VAC and OVO Delegation Order - Access to Informatmn
~ Actand Access to Information Regulations ‘

Delegation Order - Access to Information Act and Access to

The Minister of Veterans Affairs, pursuant to section 73 of the Access to Information Act,
hereby designates the persons holding the positions set out in the schedule hereto, o
the persons occupying on an acting basis those positions, 10 exercise the powers, duties
and functions of the Minister as the head of Veterans Affairs Canada, under the
provisions of the Act and refated regulations set out in the schedule opposite each
position. This designation replaces all previous delegation orders

e e g e

’ ohumn 1Com Cold 4 Cod S
'Access to Information|Cotumn 1 [Columa 2 ic 3
Act Deputy Al Assastont ,Amoulo Alvy sonor Ary analyst
¢ Meustor and | Deputy Ministors. Information anatyst POSBON within
|Provisions and associated |,y qciste DM | the Dwvector I(:omonuot position (PM- | the Access 10
descriptions General of | within the 05 or above) | Information and
Commurications | Department of |within Privacy (ATIP)
and senor | Veterans Department of |of the
managoment |Aftars Veterans Department of
posiions within the | Canada Afars that Veterans
Department of | reports Oroctly | Affairs that
Veterans Aftairs ! 10 the position | reports dreclly
Canada that | outined iIn 1o the positons
repons directy 1o | Column 3 outhned in
the postons Colurmn 4
outined in Column
1
'4(21\ N RowonsM onsi of B x X » X X X
head of insttuton
(duty 1o assist)
T(a) Notce when X X X X X
access requested
'T(o) Goving access 10 X X X X
the record |
8(1) Transter of | X X X X X
request
9 Extension of sme X X X X X
kmits
112x3)  |Acdwonal Fees X x x X x
(4)(5X6)
11(6) Waiver of refund X X X X
12(2[!:) Language of X X b 4 X X
access |
mam Access in an X X x X X
alternative format
— s —————————————
13 Information | X X X X
obtained n !
confidence
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Access to Information |Column 1 Column 2 Column 3 Column 4 Column §
Act Deputy All Assistant Access to Any senior Any analyst
Minister and | Deputy Ministers,  |{Information analyst position within
Provisions and sesociated | sy00is10 OM |the Director Coordinator  |posiion (PM-  |the Access to
{descriptions Generai of within the 05 or above) |information and
Commumications  |Department of jwithin Privacy (ATIP)
and senior Department of |of the
management Affairs Vetorans Department of
i positions within the |Canada Affairs that Veterans
\ Department of | reports directly | Affairs that
+ Vaterans Affairs to the position | reports directly
Canada that outlined in to the positions
repons directly to Cotumn 3. outtined in
the positons Cokumn 4
outtined in Column
1.
14 Federai-provincial X X X X
affairs
15 intemational X X X X
affairs and
defence
16 Law enforcement X X X b
and
investigations
17 Safety of X X X X
individuals
‘18 Economic X x b X
. interests of
1 Canada
‘181 Economic interest X X X 3
i of certain
government
institutions
19 Personal } 4 X X 4
information
20 Third party X X X X
information
21 Operations of X X X } 4
Government
22 Testing X X X X
procedures, tests
and sudits
221 Internal Audits X X X X
23 Solicitor-client X X X X
{privilege
24 Statutory X X X X
prohibitons
25 Saverability X } X X
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Access to Information |Column 1 Column 2 Column 3 Column 4 Colunn §
Act Ministe !‘)nopuy fcemation wly‘: o ;Zum within
1M r and Ministers, anal
Provisions and sssociated | s0ciate DM |ihe Director Coorinator  {posttion (PM- | the Access 1o
descriptions General of within the 05 or above) |information and
Communications  |Dapartment of |within Privacy (ATWP)
and senior Veterans of lofthe
{management Affairs Veterans Depariment of
posltions within the |Canada Alfairs that Veterans
Department of reports directly | Aftairs thet
Veterans Affairs to the position |reports directly |-
Canada that outlined in to the posiions
reports direclly to Column 3. outiined in
i Column 4.
outlined in Column
1.
26 Refusel of access b 4 X X X
where information
I3 to be published
27(1), (4) |Third party X X X X
notification
28(1)b). | Third party X X X X
(2).(4)  [notification
2%(1) Notice of decision X X X 4
to disclose
{33 Notice to X X X x
Information
Commissioner of
notices to third
parties
35(2Xb) | Right to make X X X X
representations
37(1) Notice of actions X X X X
to implement
recommendations
of Commissioner
37(4) Access to be X X X X
given to
compiainant
(1) Notice to third X X X
party of
o
Federal Court for
review
44(2) Notice to X b 4 X X
requester of
application for
review by third
party
62(2Xb). | Specisl rules for X X
§2(3) hearings
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Access to Information

Column 1 Column 2

Act Deputy All Assistant Access b Any senior Any analyst
Btk A Minister and [ Deputy Ministers, |information analyst position within
P and Associate DM |the Director Coordinator  [postion (PM- [ the Access to
descriptions General of within the 05 or above)  {informetion and
c ications | Dep of {within Privacy (ATIP)
and senior V Depart of jof the
management Aftairs Vetsrans Department of
positions within the |Canada Affaics that Vetorans
Department of reports directly | Affairs that
Veterans Affairs to the position | reports directly
Canada that outiined in to the positions
reports directly to Cotumn 3. outiined in
the posiions Column 4.
cuthned in Column
1.
H1) Facilites for X X X X
inspecton of
manuais
72 Annual report to X X X
Parliament
Access to Information
Regulations
Provisions and associated
descriptions
6{1) Transfer of X X X X
request
2) Search and } 4 X X X X
; preparation fees
7(3) Production and X X X X X
programming
fees
Method of access X X
8.1 Limitations in
respect of format

The following portion of the Delegation Order applies to records and information that are
created, collected, maintained, used and disclosed by the Office of the Veterans

Ombudsman.
Position Access to information Act Access fo information Regulations
Veterans Ombudsman Fuii delegation Full delegation
Director General of Operation Full delegation Full delegation
Legal Advisor Full delegation Full deiegation
Diractor of Corporate Services Full delegation Full
and Charlotistown Operations delogation

AL

Minister of Veterans Affairs

w&_,.
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Annex 2: Statistical Report on the Access to Information Act
(VAC and OVO)

.’. Government  Gouvernement
ot Canada du Canada

Statistical Report on the Access to Information Act

Name of institution: Department of Veterans Affairs Canada

Reporting period: 2015-04-01 to 2016-03-31

Part 1: Requests Under the Access to Information Act

1.1 Number of requests

Number of Requests

Received during reporting perod 262
QOutstanding from previous reporting period L4
Total 339
Closed during reporting period picj
Carried over to next reporting period 48

1.2 Sources of requests

Source Number of Requests

Media 54
Academia 5

Business (private sector) 7

Organization 14
Public 152
Decline to Identify 30
Total 262

1.3 Informal requests

Completion Time

Wore
1to15 | 161030 | 31t0 60 (6110 120| 121to | 181to ThanJGSl Total
Days Days Days Days |180 Days|365 Days| Days
18 17 31 14 6 1 1 86

Note: All requests previously recorded as “treated informally” will now be accounted for in this section only

el
TBS/SCT 250-83 (Rew. 2011/03) 1 C&l’lad&
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Part 2: Requests Closed During the Reporting Period

2.1 Disposition and completion time

Completion Time
Wore
Disposition of 11015 | 16030 | 3110 60 [610 120| 121to | 18110 ThanuJ
Reguests Days Days Days Days |180 Days|365 Days| Days Total

All disclosed 9 31 2 11 3 5 0 85

Disclosed in part 1 40 40 32 10 20 6 149

All exempted 0 0 0 0 0 0 0 0

All excluded 0 0 0 0 0 0 0

No records exist 10 13 0 2 0 0 0 25

Request transferred 16 0 0 0 0 0 0 16

Request abandoned 8 4 2 0 0 0 2 16

Neither confirmed nor

denied 0 0 0 0 0 0 0 0

Total 44 88 68 45 13 25 291
| 2.2 Exemptions
|

Number Number Number Number

} of of of of
‘ Section Requests Section Requests| Section Requests Section Requests
‘ 13(1)a) 1 16(2) 17 [K18(a) 0 20.1 0
‘ 13{1¥b) 0 16(2Ka) 0 18(b) 0 20.2 0
| 13(1){c) 1 16(2)(b) 0 18(c) 0 20.4 0
| 13(1)(d) o beaie 17 e 0 Ria) 29
‘ 13(1)e) 1] 16(3) 0 18.1(1){a) 1 21(1)}(b) 10

14 1 16.1(1)(a) 0 18.1(1)(b) 0 21(1)(c) 1
‘ 14(a) 1 16.1(1)(b) 0 18.1(1){¢) 0 21(1)d) 2

14({b) 0 16.1(1)(c) 0 18.1(1)(d) 0 22 1

15(1) 1 16.1(1)(d) 0 19(1) 139 ) 0

15(1)- LA* 1 16.2(1) 0 R0(1)a) 1 23 21

15(1) - Def* 0 16.3 0 R0(1)b) 6 24(1) 2

15(1)-SA* 0 16.4(1)(a) 0 PO(1)(b.1) 0 26 3

16(1)(a)i) 2 16.4(1)(b) 0 R0(1)(c) 7

16{1){a)ii) 0 16.5 0 R0(1)(d) 1

16(1){a)iii) 0 17 1

16(1)(b) 1

16(1)c)

16{1)(d) 0 "1A - Intematonal Afflars  Def  Defence of Canaga S A Subversive Actvities

2
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2.3 Exclusions

Number of Number of Number of
Section Requests Section Requests Section Requests
68(a) 1 69(1) 0 69(1){g) re (a) 16
88(b) 0 fesi)ia) 1 Jest1)g) re iv) 0
68(c) 0 §69(1)ib) 0 §5s(1)(g) re (c) 2
68.1 0 JEs(1)ic) 1 JE3(1)(g) re (d) 6
68.2(a) 0 | CEIRNIED 4 | EREESS) 2
68.2(b) 0 | 3 J63(1)ig) re () 2
| R 1 §69.1(1) 0
2.4 Format of information released
Disposition Paper Electronic Other Formats
All disclosed 68 17 0
Disclosed in part 52 93 4
Total 120 110 4
2.5 Complexity

2.5.1 Relevant pages processed and disclosed

Number of Pages

Tumber of Pages

Disposition of Requests Processed Disclosed Number of Requests
All disclosed 11666 11471 85
Disclosed in part 69668 654026 149
All exempted 0 0 0
All excluded 0 0 0
Request abandoned 2070 1728 16
Neither confirmed nor
denied 0 0 0

2.5.2 Relevant pages processed and disclosed by size of requests

I Less Than 100 101-500 I 501-1000 1001-5000 | More Than 5000
Pages ProcessedPages Processed|Pages Processed |Pages ProcessedPages Processed
Number of Pagec Number of Pagec Number of Pagec Nurder of Pagec Number of Pages.
Dlseosmon Requectc Oicoloced Fecuects Dicicsac Requectt Dicoloced
All disclosed s 773 7 1505 1 982 1 1743 1 6468
Disclosed in
60 2079 52 12847 19 12944 17 26372 1 9784
part
All exempted 0 0 0 0 0 0 0 0 0
All excluded 0 0 0 0 0 0 0 0 0 0
Request
& n 1 1GR n n
abandoned 14 0 1 61 0 0 667 0
Neither
confirmed nor
denied 0 0 0 0 0 0 0 0 0 0
tesiosn
Total 149 2852 60 14413 20 13926 19 29782 2 16252
3
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2.5.3 Other complexities

Consultation | Assessment of | Legal Advice
Disposition Required Fees Sought Other Total
All disclosed 3 1 0 0 4
Disclosed in 38 3 0 0 41
part
All exempted 0 0 0 0 0
All excluded 0 0 0 0 0
Request , 1 1 0 B
abandoned
Neither 0 0 0 0 0
confirmed nor
Total 42 5 1 0 48
2.6 Deemed refusals
2.6.1 Reasons for not meeting statutory deadline
Principal Reason
Number of Requests Cl;@ed Pas\l Txternal Tnternal
the Statutory Deadline Workload Consultation Consultation Otﬂer
148 57 9 3 79
2.6.2 Number of days past deadline
Number of Requests Number of Requests

Number of Days Past JPast Deadline Where No | Past Deadline Where An

Deadline Extension Was Taken Extension Was Taken Total
1 to 15 days 38 2 40
16 to 30 days 20 3 23
31 to 60 days 27 2 29
61 to 120 days 20 1 21
121 to 180 days 8 1 9
181 to 365 days 4 6 20
More than 365 days 3 3 6
Total 130 18 148
2.7 Requests for translation
Translation Requests Accepted Refused Total
English to French 1] 0 0
French to English 0 0 0
Total 0 0 0
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Part 3: Extensions

3.1 Reasons for extensions and disposition of requests

9(1)(b)
9(1){a) Consuitation 9(1)(c)
Disposition of Requests Where Jinterference With Third-Party
an Extension Was Taken C}Eerauons Section 69 Other .‘Jotilce
All disclosed 0 0 1 0
Disclosed in part v § 4 15 0
All exempted 0 0 0 0
All excluded 0 0 0 0
No records exist 0 0 0 0
Request abandoned 1 0 0 1
Total 8 4 16 1
3.2 Length of extensions
9(1)(b)
S{1){a) Consultation 9(1)(c)
Interference With Third-Party
Lew!h of Extensions C~perm Section 69 Other Notice
30 days or less 5 0 10 0
31 to 60 days 2 0 0 1
61 to 120 days 1 1 5 0
121 to 180 days 0 3 1 0
181 to 365 days 0 0 0 0
365 days or more 0 0 0 0
Total 8 < 16 1

Part 4: Fees

Fee Collected

Fee Waived or Refunded

Number of Number of
Fee Type Requests Amount Requests Amount
Application 277 $1,385 12 $60
Search 2 $290 0 SO
Production 0 S0 0 $0
Programming 0 SO 0 SO
Preparation 0 $0 0 SO
Alternative format 0 $0 0 $0
Reproduction 0 $O 0 SO
Total 279 $1.675 12 $60
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|
Part 5: Consultations Received From Other Institutions and Organizations

5.1 Consultations received from other Government of Canada institutions and
organizations

Other
Government of
Canada Number of Other Number of
Consultations Institutions Pages to Review] Organizations |Pages to Review

Received during reporting perod 49 1788 2 50

Outstanding from the previous 4 21 0 0

reporting genod

Total 53 1809 2 )
~TToeeg durng e 12poTing = o - =

period

Pending at the end of the 0 ~ 0 ~

reporting period - -

5.2 Recommendations and completion time for consultations received from other
Government of Canada institutions

Number of Days Required to Complete Consultation Requests
More
16 to 3Mto 61to | 121 to| 181to | Than
1to 15 30 60 120 180 365 365
Recommendation Days | Days | Days | Days | Days | Days | Days j Total
Disclose entirely 15 15 11 0 0 0 0 41
Disclose in part 2 3 4 1 0 0 0 10
Exempt entirely 0 0 0 0 0 0 0 0
Exclude entirely 0 1 0 0 0 0 0 1
Consult other institution 0 0 0 0 0 0 0 0
QOther 0 1 1] 0 0 0 0 1
Total 17 20 15 1 0 0 0 53

5.3 Recommendations and completion time for consultations received from other
organizations

Number of Days Required to Complete Consultation Requests

More

16 to 3Mto 61to (121 to] 181to | Than

1to 15 30 60 120 180 365 365

Recommendation Days | Days | Days | Days | Days | Days | Days j Total
Disclose entirely 0 2 0 0 0 0 0 2
Disclose in part 0 0 0 0 0 0 0 0
Exempt entirely 0 0 0 0 0 0 0 0
Exclude entirely 0 0 0 0 0 0 0 0
Consult other institution 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 1] 0 0
Tota! 0 2 0 0 0 0 N

(o2}
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Part 6: Completion Time of Consultations on Cabinet Confidences

6.1 Requests with Legal Services

Fewer Than 100

101-500 Pages I

Pages Processed

Pages Processed

I Fewer Than 100 101-500 Pages I 501-1000 1001-5000 I More Than 5000
Pages Processed Processed Pages Processed|Pages ProcessedjPages Processed
Number cf Pagec Number of Pagec Number of Pages Number of Pagec Number of Pages
Number of Days]| Reuects | Dicoloced || Rsquects | Disiccec | Requects | Dicokoced | Requects
i - - - — ~
1to 15 3 5 0 0 0 0 0 0 0 0
16 to 30 3 65 0 0 0 0 0 0 0 0
31 to 60 0 0 0 0 0 0 0 0 0 0
61to 120 2 69 1 0 0 0 0 0 0 0
121 to 180 0 0 0 0 0 0 0 0 0 0
181 to 365 0 0 0 0 0 0 0 0 0 0
More than 365 0 0 0 0 0 0 0 0 0 0
e
Total 8 139 1 0 0 0 0 0 0 0
6.2 Requests with Privy Council Office
501-1000 1001-5000 More Than 5000

Pages Processed

Pages Processed Processed
Number of >agec Number of Pagec Number of Pagec Number o Fagec Number of Pagec
Number of Days] Reowsk | ODhcloosd | fouwshs | Oksiomd § Fommshs | Disihsed

1t0 15 0 0 0 0 0 0 0 0 0 0
16 to 30 0 0 0 0 0 0 0 0 0 0
311060 0 0 0 0 0 0 0 0 0 0
61to 120 0 0 0 0 0 0 0 0 0 0
121 to 180 0 0 0 0 0 0 0 0 0 0
181 to 365 0 0 0 0 0 0 0 0 0 0
More than 365 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0

Part 7: Complaints and Investigations

Section 32

Section 35

Section 37

Total

1

-

4

Part 8: Court Action

Section 41

Section 42

Section 44

Total

0

0
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Part 9: Resources Related to the Access to Information Act

9.1 Costs
) Expenditures Amount
" Salaries $565.716
Overtime $4,180
Goods and Services $32,589
« Professional services contracts $14,400
e Other $18,189
Total $602,488

Person Years Dedicated
Access to Information
- Resources Activities

FulHime employees 593
Part-time and casual employees 0.81
Regional staff 0.00
Consultants and agency personnel 0.00
_sgdonu 0.22
Total 6.96

Note: Enter values to two decimal places.
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Annex 3: Statistical Report on the Access to Information Act
(OVO)

Government  Gouvemement
of Canada du Canada

Statistical Report on the Access to Information Act

Name of institution: Office of the Veterans Ombudsman

Reporting period: 2015-04-01 to 2016-03-31

Part 1: Requests Under the Access to Information Act

1.1 Number of requests

Number of Requests

Received during reporting period
_gutstanding from previous reporting period
Total

Closed during reporting period

Carried over to next reporting period

OINEINOIN

1.2 Sources of requests

Source Number of Requests

Media

Academia

Business (private sector)
Organization

Public

Decline to Identify

Total

NJO|= OO O |-

1.3 Informal requests

Completion Time

re
11016 | 161030 | 31t0 60 |6110 120 121to | 181to Than)‘J Total
Days Days Days Days |180 Days|385 Days| Days

0 0 0 0 0 0 0 0

Note: All requests previously recorded as “treated informally” will now be accounted for in this section only
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Fart 2

Ruequests Closed Dunng the Reportimg Punod
2.1 Disposition and compietion time
Com|
pletion Time =
Disposition of 1016 | 16030 sﬂonlnbtul 1210 | 181w TEJ
— T Ouys | Oeys | Dave | Owys [190Develons ol Dov LI
Al disclosed 0 1 0 0 0 0 0 1
Diaclosed in pert 0 0 0 [ [ 0 0 0
All exempted 0 0 0 0 0 0 0 0
All exciuded 0 0 0 0 0 0 0 0
No records exist 0 1 0 0 0 0 0 1
Request transferred 0 0 0 0 0 0 0 0
Request abandoned 0 0 0 0 0 0 0 0
[~ Nether confirmed nor
denied 0 0 0 0 0 0 0
[ Total 0 2 0 0 0 0 0 2
2.2 Exemptions
Number Number Nuraber
o of o o
Section Roguests Section Roquests. Section Roquestn Section Roguests
mﬁ(a) 0 [8(2) 0 Ji&a) 0 0.1 0
13(1)(b) 0 16(2)(a) 0 Q8() 0 0.2 0
13(1)(c) 0 [16(2)b) 0 8 0 [04 0
13(1){d) 0 [6(2)c) 0 J8(d) 0 R1(iXa) 0
13(1)(e) 0 16(3) 0 18.1(14a) 0 1(1Xb) 0
14 0 N8.1(1)a) 0 R8.1(1Xb) 0 1(1Xc) 0
14(a) 0 J6.1{1)(b) 0 [18.1(1Xc) 0 1(1Xd) 0
14(b) 0 [18.1(1){c) 0 [i8.1(1)d) 0 2 0
18(1) 0 16.1(1)(d) 0 19(1) 0 4E21(1) 0
15(1) - TA~ o [620) 9 Bo()a) 0 B3 0
15(1) - Det.* 0 J183 0 Ro(1%b) 0 E;m 0
| 15(1)- SA® 0 pe4(1)a) 0 JRo(1)b.1) 0 0
| 16{1)(a}i) 0 J16.4(1)(b) 0 RO1Xc) 0
‘ 16(1Xaxi) 0 16.5 0 JRO(1Xd) 0
16(1 )} a)il) 0 17 0 .
16(1){b) 0
16(1)(c) 0
16(1)(0) 0 *1A; itemationsl ARsis  Def. Defarce of Caneds  SA.. Subvarsive Activities
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2.3 Exclusions

Number of Number of Number of
Section uests Section uests Section Requests
ma) 1 0 1Xg) re (a) 0
88(b) 0. J6s(1)(a) 0 169(1Xg) re (b) 0
68(c) 0 Jes (o) 0 [e(1)g) re (c) 0
68.1 0 | TR 0 Jeo(i)g) re (d) 0
68.2(a) 0 169(1)(d) 0 1B9(1)g) re (¢) 0
68.2(b) 0 §69(1)e) 0 s(1xg) re () 0
| ZT00) o jeo.1(1) 0
2.4 Format of information released
Disposition Paper Electronic Other Formats
All disclosed 1 0 0
Disclosed in part 0 0 0
[~ Yotal 1 ) 0
2.8 Complexity
2.5.1 Relevant pages processed and disclosed
Number of Pages |  Number of Pages
Disposition of Requests Processed Disclosed Number of Requests
All disclosed 3 3 1
Disclosed in part 0 0 0
All exempted 0 0 0
All exciuded 0 0 0
Request abandoned 0 0 0
| Nether confirmed nor
denied 0 0 0
2.5.2 Relevant pages processed and disclosed by size of requests
Less Then 100 101-800 601-1000 I 1001-5000 More Then 5000
Pages Procsssed] Pages Processed]Pages ProcessedPages Processed]Pages Procsssed
Nombor of Pages Number of Pages Nember of Pages Sumber of Puges Pmwber of Pages
M Roquests | Disciesed §| Raquests | Oleciessd § Meguests | Olosiosed | Moquests | Olesiesed § Meguests | Disctesed
All disclosed 1 3 0 0 0 0 0 0 0 0
Discloeed in
part 0 0 0 0 0 0 0 0 0 0
All exempted 0 0 0 0 0 0 0 0 0 0
_ﬂ excluded 0 0 0 0 0 0 0 0 0 0
Request
abandoned 0 0 0 0 0 0 0 0 0 0
Neither
confirmed nor
denied 0 0 Q 0 0 0 0 0 0 0
" Yotal 1 3 0 1.0 0 0 0 ) 0 0
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2.8.3 Other complexities

Toneultation | Assessment of |
Disposition Required
All disclosed 0
Disciosad in
part
All exempted
All excluded
Request

Total

o Jolo] o
o |ejo] o |O

(-]
o

OOQOOOOf

“Total 0

2.6 Deomed refusals

2.6.1 Reasons for not meeting statutory deadiine

Number of Requests Closed M
Past the Statutory Deadiine Workioad | Consultation | Consultation Other
9 0 ) 0 )

2.6.2 Number of days past deadline

Number of Requests Number of Requests
Number of Days Past ]Past Deadline Whers No | Past Deadline Where An
Deadline Extension Was Taken | Extension Was Taken
110 15 days
16 10 30 days
31 10 60 days
81 t0 120 days
121 to 160 deys
181 to 365 days

More than 365 dlp
Total

g

ojo|ojo|ojoie|o
ofojolojo]o|o] o
ojolo|o|o|o]o]o)

2.7 Requests for transiation

meonm__!__uh W Refused
nglish to French 0
mehloEnfuh 0

Total 0

oooi

OJO] O

Part 5 Fxtepsions

3.1 Reasons for extensions and disposition of requests

{1)b)
H1Ne) Consultation N1Ke)
With

Disposition of Requests Where

0 Sxiens o Wes Token,

Disclosed in part
All exempted
All excluded
No records exist

%mm

—
OOOOOOOE

ojojojojojolo

Section 89

OOOOOO°§

Third-Party

Notice
IR

0

0

0

0

0

0

0

VAC and OVO Annual Report on the Administration of the Access to Information Act 2015-2016 Page 33




3.2 Length of extensions

H1)b)
1)) {1)e)
ﬂlnbrfv.oeoWllh Third-Party
of ' Section 89 Other Notice

30 days or less 0 0 0 0
31 to 60 days 0 0 0 0
-61 to 120 days 0 0 0 0
121 o0 180 days 0 0 0 0
181 to 385 days 0 0 0 0
385 deys or more [/} 0 0 0
[ Total 4 5 ) D

[ Pt b

Fee Collectad Fee Waived or Refunded
[~ Number of — Number of
mm Requests Amoul: Requests Amount

Appiication 2 $10 0 0
Search 0 $0 0 $0
Production 0 $0 0 $0
Programming 0 $0 0 $0
Preparation 0 $0 0 $0
Altsrnative format 0 $0 0 $0
|_Reproduction 0 $0 0 $0
Total 2 $10 ) 0

Fath

Zonsnltatione, Ry

Cved F

roar Ot Institations arnd Oroasnsations

organizations
Other
Government of
Canads Number of Other Number of
Consultations Inatitutions | Pages to Review] izations 10 Review
[~ Received during reporting pernod 1 3 ma—m'a
Outstanding from the previous 0 0 0 0
L roporting period
Total 1 3 0 1]
_Eﬁdduﬂmﬂ\omponm 1 3 0
period
Pending at the end of the 0 0 0 0
reporting period
6.2 Recommendations and completion time for consultations received from other
Government of Canada institutions
Number of Required to Consultation Requests
16tc | 31to | 61to | 121 to| 181¢to | Than
tto18| 30 40 120 180 368 388
Recommendation Days | Deys | Days | Days | Days | Days | Days | Total
Disclose entirely 1 0 0 0 0 0 0 1
Disciose in part 0 0 0 ] 0 0 0 0
Exempt entirely 0 0 0 ] 0 0 0 0
Exclude entirely 0 0 0 0 0 0 0 0
ConsuRt other institution 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
" Total 0 01 01 0,0 010 1
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Part 5 Zonsultations KHecerved From Other Institutions and Orgamization:,

8.1 Consultations received from other Government of Canada institutions and

organizations
Other
Govermment of
Canada Number of Other Number of
Consultations institutions | Pages to Review] Orvganizations Pagbm
Received during reporting period 1 3 0 0
Outstanding from the previous 0 0 0 0
re| period
Total 1 3 0 0
during the reporting 1 3 0 0
Pending st the end of the o ° o o
reporting period
§.2 Recommendations and completion time for consultations received from other
Government of Canada institutions
Number of uired to Compiete cm“n;‘@_g_m
16to | 31to | 81to | 121 to| 181¢0 | Than
1to 18] 30 80 120 180 s 38
Recommendation Days | Days | Days | Days | Days | Deys | Days § Totsl
Disciose entirely 1 0 0 0 0 0 0 1
Discloss in part ) 0 0 0 0 0 0 0
__Enmptominly 0 0 . 0 0 0 0 0 0
Exclude entirely 0 0 0 0 0 0 0 0
Consult other institution 0 0 0 0 0 0 0 0
_Omot 0 0 0 0 0 0 - 0 0
Totsl 1 0 0 0 0 0 0 1
8.3 Recommendations and completion time for consultations received from other
organizations
' Number of to Com 'ﬂ”""'?m"’?“'"
16to | 31to | 61t0 |121 to| 1861 to | Than
1t018] 30 60 120 180 3856 38
Days | Days | Days | Deys | Deys | Days | Days | Total
'm"’.m, - 0 0 0 0 0 0 0 0
Disclose in part 0 0 0 0 0 0 0 0
Exempt entirely 0 0 0 0 0 0 0 0
Exclude entirsly 0 0 0 0 [ 0 0 0
Consuit other institution 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
~Total 0 0 0 0 0 0 0 0
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Pt Doerpleteoy T of

6.1 Requests with Legal Services

Consuttations o Cabiet ot e

Fewer Than 100 § 101-800 Pages 801-1000 1001-5000 l Move Than 8000
Pages Procsssed]  Processed  [Pages Procesesd|Pages Pages Processed
" of Wumtoret | Puges | emberet | Puges | wsberer u::- tsmberot | Puges [ Number of -l::-
11015 0 0 0 0 0 0 0 0 0 0
16 to 30 0 0 0 0 0 0 0 0 0 0
31060 0 0 0 0 0 0 0 0 0 0
61t 120 0 0 0 0 0 0 0 0 0 0
12110 180 0 0 0 0 0 0 0 0 0 0
181 % 385 0 0 0 0 0 0 0 0 0 0
More than 385 0 0 0 0 0 0 0 0 0 0
otal 0 0 0 0 0 0 0 0 0 0
6.2 Requests with Privy Councll Office
100 | 101-800 801-1000 10918000 More Than 5000
Fewer Than I Pages Pages Pages Pages Processsd
ot | Poges femmerar! Puges | owberet | Pages Joumbwot | Peges § tuwmberar | Pugee
110 15 0 0 0 [] 0 0 0 0 0 0
1690 30 0 0 0 0 0 0 0 0 0 0
31160 0 0 0 0 0 0 0 0 0 0
611 120 0 0 0 0 0 0 0 0 0 0
121 t0 180 0 0 0 0 0 0 0 0 0 0
181 to 3685 [} 0 0 0 0 0 0 0 0 0
More than 365 0 0 0 0 0 0 0 0 0 0
otal 0 0 0 0 0 0 0 0 [] 0

and lnvestigations

At

Goods and Services $0
* Professional services contracts $0
- m w S
" Total $11.674
9.2 Human Resources
Person Years Dedicated
Access to Information
Resources Activities
[ Ful-time employees 0.10
Part-time and casusi smpioyees 0.00
Regional staff 0.00
Consulants and agency personnel 0.00
_Studom 0.00
Total 0.10

Note: Enter values to two decimal places.

VAC and OVO Annual Report on the Administration of the Access to Information Act 2015-2016

- Page 36




Annex 4: Five-Year Statistical Analysis (VAC and OVO)

Variance
2011- 2012- 2013- 2014- 2015- 2015-2016
2012 2013 2014 2015 2016 and
2014-2015
Requests 164 135 100 344 262 -23.8%
received
Requests carried | 68 89 108 66 77 +11.0%
forward from
prior year
Total requests 232 224 208 410 339 -17.3%
requiring action
Completed 143 116 142 332 291 -12.4%
requests
Requests carried | 89 108 66 78 48 -38.5%
forward to next
year
Completedin 30 | 62 47 59 173 132 -23.7%
days or less
Pages released 5,545 16,696 32,139 65,843 17,225 +17.3%
ATIA - Total $370,506 | $623,778 | $726,219 | $802,577 | $571,516 -28.8%
costs of
administration
FTEs 6.38 10.54 10.91 10.48 6.96 -33.6%
Informal 65 84 77 214 86 -59.8%
requests
Complaints 15 14 6 5 1 -80.0%
received
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