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Document Distribution and Confidentiality 



1 Introduction 

1.1  Purpose and structure of report 

assisting the 
CF and partnering agencies through an understanding of interagency collaborative behaviour, 
the effects of inter-agency relationships on collective decision making and the influences of 
psycho-social factors

Research Using In Vivo Simulation of Meta-organizational Shared Decision 
Making

Task 5: Creation of a user friendly knowledge tool. 

Model for Inter-organizational 
Problem-solving. Model

in vivo

knowledge database tool



2 Description of the Knowledge Database Tool  

2.1 Purpose 

provide 
guidance for the operational and the supporting analytic communities through a software-based, 
user friendly knowledge database tool based upon MS Access. The tool must provide these 
communities with access to the SDM framework recommendations for shared decision making, 
where there are differences between the SDM framework and the ICS framework, insight into the 
limitations of these frameworks, suggestions to overcome the limitations in what circumstances 
and any other insights that result from the research

2.2 Database structure 

Figure 1

Figure 1: Model for inter-organizational problem solving 



Model

Model

Model

Figure 2: Database categories 

Research Using 
In Vivo Simulation of Meta-Organizational Shared Decision Making (SDM): Task 1: Synthesis of Case 
Studies to form a SDM framework.



2.3 Building the database of information sources 

Model, 

Figure 3

Figure 3: Three factors contributing to situation complexity 



Figure 2

2.4 Accessing and viewing the database  

MS Access 2002-2003

Table 1: Report Descriptions 

Report Category Report Description 

List of the references related to Problem-solving 
in various organizational structures: 

List of the references related to Decision-making 
models:

List of the references related to Problem-solving 
approaches: 

List of the references related to Time: 



List of the references related to Resources: 

List of the references related to Complexity: 

List of references related to Case studies: 

Report Categories 

Figure 4: Report Category Screen Screenshot 



Figure 5: Example of a Form Screenshot 



Opening the knowledge database tool 

Double-click “DRDC SDM Knowledge 
Tool”

Report Categories

Figure 6: Report Categories Form Screenshot 

Viewing reports using the Report Categories screen form 

Note: Report Categories 
Open

Report Categories Report Categories

Report



Report Categories  Open 

Figure 7: Example of a report’s first page (Print Preview) 



Report Categories 
Open

Report
Categories

Figure 8: Location of Report Categories form 

Viewing reports using the Reports navigation pane 

Reports



click Report
Double-click

Figure 9: Report navigation pane 

Viewing records in Form View

Form View

click Forms

Double click

Note:



Figure 10: Example of an ICS record Form View 

2.5 Printing reports 

2.6 Customizing reports 

Model for Inter-organizational 
Problem Solving; 

Note:



Adding a record to one of the categories of the Model 

click Tables

Double-click

Scroll

Figure 11: New Field in ‘References’ Table 

Model



Figure 12: Report ‘Yes/No’ Type Sub-Category Fields 

Creating a new category of records 

click Tables

Double-click

Right-click

scroll



Figure 13: References Table (Design View) 

Right-click

query

Figure 14: Example of a filtered query – Case Study: Blackout Query 

form

Report Categories 
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Social Science 
& Medicine, 57,

Progress in Human Geography, 24,
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Journal of Homeland Security and Emergency 
Management, 2,

Social organizations: Interaction inside, outside and between organizations

A world of 
standards

Scandinavian Journal of 
Management, 21,

Meta-organizations

Planning: Complex Endeavours

critical incidents:  Leadership and critical 
incident management

Policing critical incidents: Leadership and critical incident management

Global Media Journal - Australian Edition, 1,

Prehospital and Disaster Medicine, 20 (Suppl. 1),



Engineering Management Review, IEEE, 37,

IEEE Transactions on Power Systems, 20,

From Controlling to Collaborating: When Governments Want to 
be Partners.

The Handbook of Canadian Public Administration 

Report of the Auditor General of Canada

The First 72 hours: A community approach to disaster preparedness

The Australian Inter-service Incident Management System

Tackling wicked problems:  A public policy perspective

www.thelancet, 368,

Journal of Occupational Health Psychology

Canadian Public Administration, 50,



Journal of Policy Analysis and Management, 19,

Facilitation at a Glance!

La gouverne politique

Information Systems 
Frontiers, 12,

International Conference on Digital Government Research

Journal of Management, 21,

At risk: Natural hazards, people's vulnerability, and 
disasters

Journal of the Royal Army Medical Corps, 152,

Public 
Administration Review, 63,

The Politics of Crisis Management: Public 
Leadership under Pressure

Journal of Contingencies and Crisis Management, 15,

International Journal of Management Reviews,

Race, religion, and ethnicity in disaster recovery

Critical Care Medicine, 33,

CANOSCOM Brief to Domestic Operations Symposium: Logistics in Chaos

Anticipating the unexpected: Is the bureaucracy able to come to the dance? (Working 
paper No.1)

London Assembly 7 July Review Committee Report – 
Joint London Police Service Progress



Geoscientific insights into red river flood hazards in Manitoba

Outbreaks in Africa underscore the urgency for increased global influenza 
surveillance and pandemic planning

A world of standards

Organizations Studies, 21,

Journal of Homeland Security and Emergency Management, 3

Disasters, 23,

Prehospital and Disaster Medicine, 16,

CNN

Psychological Review, 100,

Central Government Arrangements for Responding to an Emergency: Concept of 
Operations

The SARS commission (Interim Report): . SARS and Public 
Health in Ontario
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Performance of the Canadian Nuclear Power Industry 
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Urban Affairs Review, 36,
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Journal of Homeland Security and Emergency Management, 5
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Management Science, 14,
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 Public Administration, 78,
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Journal of Management 
Studies, 25,
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Leadership for the Common Good:  Tackling Public Problems in a 
Shared-Power World 

The foundations of social research.

 ProMED-mail



International Journal of Information Systems for Crisis Response and Management, 1,

Intergovernmental Interaction in Threat Preparedeness and Response – California's 
Approach.

Journal of Management Studies, 36,

The day the world came to town: 9/11 in Gander, Newfoundland

Aid: Understanding International Development 
Cooperation

Collaborative Government: Is There a Canadian Way?

Canadian Point of View Reference 
Centre, 115,

National Incident Management System

Target Capabilities 
List User Guide

Journal of personality and social psychology, 74,

Advances in Strategic Management, Vol 17, 2000, 17,

Firestorm 2003

Organization Studies, 14,

Disaster Management and Response, 3,

Homeland Security Affairs, 2,

Disaster Prevention and Management, 12,

International Journal of Mass Emergencies and Disasters, 12,



Homeland Security Affairs, 2

Emergency Preparedness 
Digest, 25,

Emergency 
Preparedness Digest, 25,

 Advances in Decision Analysis:  From 
Foundations to Applications

BYLAW: Emergency Measures Organization
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Ecological Risk Assessment, 14,

For the public's health: Initial 
report of the Ontario Expert Panel on SARS and Infectious Disease Control

Literature and best practice review and assessment: Identifying people's needs in major 
emergencies and best practice in humanitarian response

Public Administration Review, 67,

American 
Journal of Community Psychology, 23,

Deliberative democracy
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IS139: Exercise Design

www.thelancet.com, 368,

Firestorm 2003: Provincial Review

2008-11 Business Plan, Fire and Emergency Services -Newfoundland 
and Labrador

The Journal of Consumer 
Research, 20,

Focus: St-John Council for Ontario

Global Environmental Change-Human and Policy Dimensions, 16,



Journal of Business Ethics, 13,

Ministry of Forests report to the 2003 Firestorm Provincial Review
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Disasters, 23,

International Journal of Information Systems for Crisis and Response Management, 1,

Risk Analysis, 22,

Social Policy and 
Administration, 42,

Canadian Public Administration-Administration Publique du Canada, 42,

Global Environmental Change, 16,
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The Plane People: A Newfoundland Town Opened it's Doors on Sept. 
1

Take a Gander at this Hospitality

Unexpected Guests Warm Hearts in the Frozen North



After the deluge, India's reconstruction following the 2004 tsunami

International Journal of Knowledge, Culture and 
Change Management, 3,

Journal of 
Business Ethics, 31,

Clinical Infectious Diseases, 34,

Network-centric 
operations case study: The Stryker Brigade Combat Team

The Leadership Quarterly, 13,

Canadian National Report for the Convention on Nuclear Safety

A Canadian Model of Public Administration?

Disasters, 31

Intelligence-led Counter-Terrorism: A Brief Analysis of the UK Domestic Intelligence 
System's Response to 9/11 and the Implications of the London bombings of 7 July 2005

Challenging expectations: The Canadian Forces' Focus on domestic emergency 
response

The 
Canadian Nonprofit and Voluntary Sector in Comparative Perspective

Flood preparedness and mitigation in the red river basin

Natural Hazards, 21,



Journal of Homeland Security and Emergency Management, 1,

Annals of the 
American Academy of Political and Social Science, 604,

Aerospace Corporation 2007 Planetary Defense Conference

Prevention and control of occupational infections in Health Care: An infection 
control guideline 

Crisis management for managers and executives

Reducing the "Gap of Pain":  A strategy for optimizing federal resource availability 
in response to major incidents 

Journal of Contingencies and Crisis Management, 12,

Management Development Review, 7,

DOD and consequence management:  Mitigating the effects of 
chemical and biological attack Institute for National Strategic Studies National Defence 
University

Journal of 
Managerial Psychology, 11,

Emergency Preparedness: Guidance on Part I of the Civil Contingencies Act 
2004, its associated Regulations and non-statutory arrangements

American 
Psychologist, 44,

Applied Psychology-An International Review-Psychologie 
Appliquee-Revue Internationale, 50,

Stress, Culture, And Community: The Psychology And Philosophy Of Stress

Psychiatry: Interpersonal & Biological Processes, 70,



Annual Review of Ecology and 
Systematics, 4,

Making hurricane response more effective: Lessons from the private sector and the 
Coast Guard during Katrina 

The
Independent Review, 13,

Advances in Decision Analysis: From Foundations to Applications

Asian Perspective, 28,

Community Resiliency Handbook 

Environments, 32,

Journal of Hazardous Materials, 114,

Administration & Society, 37,

August 14 Blackout: Significant Restoration Milestones

At the heart of Ontario's power system: 2003 Annual 
Report

August 2003 Blackout - Restoration Evaluation Report

IESO Power to Ontario

Status of the Indian Ocean Tsunami 
Warning and Mitigation System (IOTWS)



Paper presented at the 2005 
international oil spill conference planning process

Towards a strategic approach to special events management in the post-9/11 world .

Collective action in the European Union

Econometrica, 
47,

Administration & Society, 38,

Risk Analysis, 8,

Annals of the 
American Academy of Political and Social Science, 545,

Proceedings of the National Academy of Sciences of the United 
States of American, 103,

Human Factors, 50,

Ieee Transactions on Systems Man and Cybernetics, 19,



Human and 
Ecological Risk Assessment, 12,

International Journal 
of Risk Assessment and Management, 11,

Disaster Response Systems in Canada

Risk Analysis, 22,

Journal of 
Contingencies and Crisis Management, 4,

Emergency Preparedness Digest, 25,

 Emergency Preparedness Digest, 25,

Marine Technology Society Journal, 40,

Milbank Quarterly, 79,

International Journal of Emergency Management, 6,

Health Policy and Planning, 15,

Community development journal, 36,

Ice Storm 98'

Current Psychology, 28,

Risk Analysis, 29,

Health Risk & Society, 11,

Journal of Applied Social Psychology, 40,

Living with 
the Red: A Report to the Governments of Canada and the United States on Reducing Flood Impacts in the 
Red River Bassin



Journal of Management, 22,
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Canadian Family Physician, 49,
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Risk Research, 9,
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Management, 7,

Research Using In 
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A Literature Review on Best Practices in 
Collective Learning
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Human Security Bulletin, 5,

Yellow Peril Revisited: Impact of SARS on the Chinese and Southeast Asian 
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Organization Studies, 30,

Organization Science, 17,
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Social Science & 
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Research and Policy, 2,
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