HOUSING MARKET INFORMATION

‘j) | i il

, . : 0oy NI
CANADA MORTGAGE AND HOUSING CORPORATION

Table of Contents
Date Released: 2016 | Highlights

3 Vacancy Rates

Highlights

4 Universe
= The overall vacancy rate for a standard space in retirement homes in _ N
Alberta increased to 9.2 per cent in 2016, from 8.1 per cent in 2015. 5 Services and Amenities
= Overall average rent in Alberta for a standard space increased to 5 Rents

$2,992 per month in 2016 from $2,922 in 2015. 7 Data Tables

m  The 2016 survey universe included 12,211 standard and non-standard

spaces, in 112 residences. [ealilediodoleey

16 Definitions

Vacancy Rate for Standard Spaces

per cent
6
2015 m2016
12
8 i
4 SUBSCRIBE NOW!
Access CMHC’s Market Analysis
Centre publications quickly and
0 - conveniently on the Order Desk at

Cal Ed t Rest of Albert www.cmhc.ca/housingmarketinformation.
daary meonton este era View, print, download or subscribe

to get market information e-mailed
to you on the day it is released.
CMHC’s electronic suite of national
standardized products is available
for free.

Source: CMHC

I+l

Canada Housing market intelligence you can count on

CMHC¥ SCHL


http://www.cmhc.ca/housingmarketinformation

Seniors’ Housing Report - Alberta - Date Released - 2016

eiepou ] I€ [ ¢! I (es49A1un) sededg [R20] 1] %6, L
saoedg pJepuels: ..
uwt 00| 0s 0 il e S PIEPHRS'S %C6-S
$94N310NJ1G JO JoquinN| [e30] @doulrodd

s92edg (9sJ49AIUMN) [BIO] PUB PJBPUEIS JO 9IBY ADUBIEA BII]|Y

YAV

e [ 5

%9, 611!

%Y, OIS s — \_A

VI A1esjed uoigey
uleIuNoly
'1Iaq|Y

6 ER L
o283
\VIW®luoiuowp]

Canada Mortgage and Housing Corporation



Vacancy Rates

Vacancy rate increases
in 2016

According to CMHC’s survey

of retirement homes in Alberta,

the vacancy rate for standard
retirement spaces increased from

8.1 per cent in 2015 to 9.2 per cent
in 2016. This was led by an increase
in vacancies in Calgary and locations
outside of Alberta’s largest two cities.
The vacancy rate in the Calgary
Census Metropolitan Area (CMA)
increased, moving from 6.4 per cent
to 10.4 per cent in 2016. Outside of
the province’s two largest cities,

the vacancy rate grew from

[3.1 per cent in 2015 to 15.2 per cent
in 2016. The rise in vacancy rates
across the province were mitigated
slightly by a decline in vacancy rates
in Edmonton. In the Edmonton CMA
the vacancy rate was 4.2 per cent in
2016, down from 6.3 per cent in 2015.

Once again, bachelor suites had

the highest vacancy rate among
standard retirement spaces in Alberta,
at 12.7 per cent, 2.8 percentage points
higher than in 2015. This was also

the case for all three sub-markets
reported. Bachelor spaces represented
the largest increase in the vacancy
rate among all suite types in Calgary,
increasing 6.7 percentage points
between 2015 and 2016. The increase
was a result of a rise in the supply of
these units.

Suites with two or more bedrooms
recorded the lowest vacancy

rate among standard spaces at

6.6 per cent, up from 4.5 per cent

in 2015. The vacancy rate for a
standard space in suites with two

or more bedrooms in Edmonton
also declined to |.4 per cent from
3.1 per cent in 2015. In Calgary,

the vacancy rate for a standard space
in a two-bedroom suite was also the
lowest across suite types, despite an
increase of 2.6 percentage points
from 2015 to 5.5 per cent in 2016.
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In 2016, vacancy rates for standard
retirement spaces were lowest for
spaces with rent below $1,500,

at 4.7 per cent. Spaces with a rent
between $1,500 and $1,900 continued
to record the highest vacancy rate,
but posted the largest decrease in
2016 compared to other rent ranges.
This was driven by absorption of
these units in Edmonton and the
Rest of Alberta. For these spaces the

vacancy rate was 15.7 per cent in
2016, down from 19 per cent in 2015.
As such, the elevated provincial
vacancy rate for spaces renting
between $1,500 and $1,900 can be
attributed to vacancies in Calgary
and the Rest of Alberta. Spaces with
the highest rent, at $3,000 or more,
had a vacancy rate of 8.0 per cent,
greater than the 6.6 per cent vacancy
rate one year prior.
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Vacancy rate of heavy
care spaces continue
to rise

Heavy care spaces are classified as
spaces in seniors’ residences where
the residence provides 1.5 hours or
more of health care per day to the
resident. Vacancy rates in these units
continued to rise, to 5.7 per cent

in 2016 from 4.2 per cent in 2015.
The largest increase in the vacancy
rate was outside of Calgary and
Edmonton, where the rate moved
from 5.5 per cent in 2015 to

10.9 per cent in 2016. Vacancies in
heavy care units in Edmonton
remained low at 0.9 per cent in 2016,
relatively unchanged from 2015.

The vacancy rate for heavy care
spaces decreased in Calgary,
declining 1.9 percentage points

from 2015, to 6.3 per cent.

Universe of Retirement
Spaces

CMHC’s seniors’ housing survey
included 12,211 retirement spaces,

an increase of 9.6 per cent from 2015.
The survey included 112 residences
and counted 12,261 seniors living in
these residences. Although the
number of spaces increased at a faster
pace than the population of seniors
aged 75 and over, the capture rate'
for the survey rose to 5.8 per cent,
up from 5.5 per cent in 2015. A larger
proportion of Alberta’s seniors chose
to live in a retirement home in 2016.

Almost half of all retirement home
spaces in Alberta were in one
bedroom units. Semi-private spaces
and bachelor units were the second
most common, at 37 per cent of

all units. Spaces in two-bedroom
units accounted for the remaining
12 per cent.
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Nearly 40 per cent of all retirement
spaces in Alberta were in Edmonton,
another 33 per cent were in Calgary,
and the remaining 28 per cent

were elsewhere in the province.
Although the rest of Alberta has
more retirement buildings than

Edmonton and Calgary, the buildings
in these two cities can house more
seniors’. The average building in
Calgary and Edmonton can
accommodate 129 and 131 residents
per building, respectively, while the
average building elsewhere in the
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" The capture rate is the proportion of the population aged 75 and over living in the survey universe.
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province houses 75 residents.

All three areas saw the number

of retirement spaces increase from
2015 to 2016, with Calgary posting
the biggest gain with a 10.4 per cent
increase in the number of spaces
between 2015 and 2016.

Services and Amenities

Seniors’ residences provide some
services and amenities that are not
typically present in purpose-built
rental buildings. Such services may
include housekeeping, meal plans,
medical services, and various
recreational programs. To be included
in the survey, a facility must offer an
on-site meal plan. Over 64 per cent
of structures surveyed in Alberta
had three meals included in the rent.
As was the case in the 2015 survey,
the most common amenities in
Alberta structures were a 24-hour
call bell service and an exercise
facility. Call bells were found in

88.9 per cent of structures and
exercise facilities were in 83 per cent
of structures.

Structures in Calgary provided a
higher proportion of the services
and amenities tracked in the survey
compared to Edmonton and the

Rest of Alberta. For example,
internet access and/or transportation
services were provided in 85 per cent
of structures surveyed in Calgary.
For the Rest of Alberta excluding
Edmonton, the proportion of
structures with internet access

was 60 per cent and transportation
service was provided in 44 per cent
of structures surveyed.

Rents

Average rent for all spaces in
Alberta continue to increase

Average monthly rent for a standard
space of any type in Alberta was
$2,992 in 2016, $70 more per month
than a year earlier. Rent in seniors
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residences are higher than those in
the purpose-built rental market due
to additional amenities and services
provided in seniors’ residences.
Suites of all bedroom type categories
saw increased average rent at the
provincial level. Spaces with two-
bedrooms or more reported an
average rent of $3,709 in 2016,

up $167 per month from 2015.

The average rent for bachelor and
one-bedroom suites also increased
from the previous year, albeit to

a lesser degree. From 2015 to

2016, the average rent for bachelor
suites rose $12 a month to $2,417,
while one-bedroom suites increased
$82 a month to $3,042.

Standard spaces in Calgary had the
highest average rent in the province,
much higher than rents reported

in Edmonton and the Rest of Alberta.
Calgary had an overall average

rent of $3,583 in 2016 while rents

in Edmonton and the Rest of

Alberta were more comparable,
averaging $2,680 and $2,58lI,
respectively. Suites with two or
more bedrooms in Calgary and
Edmonton both recorded an increase
in the average rent from 2015 to
2016. Meanwhile, the average rent

Canada Mortgage and Housing Corporation
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for suites with two or more
bedrooms in the Rest of Alberta
declined by $47 a month, to $3,287
in 2016, from last year due an
increase of the proportion of spaces
that have rents less than $2,000 a
month. Average rent for bachelor
and one-bedroom suites in 2016
reported a year-over-year increase
in all three regions.

Nearly 70 per cent of standard spaces
in Calgary had an average rent of
$3,000 or more. However, standard
spaces with rents of $3,000 or more
comprised just over a third of
standard spaces in Edmonton and
less than a quarter of the total
standard spaces in the Rest of
Alberta. Only seven per cent of
standard spaces in Alberta had rents
for less than $1,500 per month.
These suites were mainly in
Edmonton, with some in the Rest

of Alberta. In Calgary, however,
only four per cent of standard spaces
rented below $2,000 per month.
Nearly 22 per cent of the standard
spaces in Edmonton and 25 per cent
of standard spaces in the rest of
Alberta had an average rent below
$2,000 a month. Spaces with
monthly rent between $2,000 and



$2,500 represented 18 per cent of
spaces in the province, and 21 and

25 per cent of spaces in Edmonton
and the Rest of Alberta, respectively,
fall into this price range. On the other
hand, only 13 per cent of the market
in Calgary is made up of spaces in this
price range.

Average Rent for Heavy
Care Spaces

Heavy care spaces in Alberta had

an average rent of $5,478 in 2016,

up from $4,450 in 2015. Rents for
heavy care spaces generally command
higher rents compared to standard
spaces as more health care services
are included in the rent.

Seniors’ Housing Report - Alberta - Date Released - 2016
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.1 Vacancy Rates (%) of Standard Spaces by Unit Type

Alberta
Semi Private Bachelor One Bedroom Two Bedroom + Total

Centre

2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
Calgary CMA ok ok 6.5 13.2 7.1 9.7 2.9 5.5 6.4 10.4
Edmonton CMA Hok ok 12.9 8.6 5.4 3.6 3.1 1.4 6.3 42
Rest of Alberta ok ok 13.2 17.2 14.1 14.3 9.0 16.2 13.1 15.2
Alberta B e 9.9 12.7 8.4 8.4 4.5 6.6 8.1 9.2

The following units are excluded from the table above: non-market/subsidy units; respite units; and, units where an extra charge is paid for Heavy-care (1"2 hours or
more of care).

1.2 Vacancy Rates (%) of Standard Spaces by Rent Range ($)

Alberta

Less than $1,500| $1,500 - $1999 | $2,000 - $2,499 | $2,500 - $2,999 |$3,000 and more| | Ot Where

Centre rents are known
2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
Calgary CMA ok ok ok 20.0 5.9 13.7 5.1 10.5 6.8 89 6.4 10.2
Edmonton CMA 39 ok 6.1 29 12.2 5.3 43 2.9 5.1 4.8 6.3 42
Rest of Alberta 8.1 ok 245 19.1 10.9 13.2 12.5 15.0 79 12.8 13.1 15.2
Alberta 4.3 4.7 19.0 15.7 10.3 10.0 6.6 9.4 6.6 8.0 8.1 9.1

The following units are excluded from the table above: non-market/subsidy units; respite units; and, units where an extra charge is paid for Heavy-care (1’2 hours or
more of care). Second person extra charge is also excluded from the calculation.

1.3 Vacancy Rates (%) and Average Rents ($) of Heavy Care SpacesI

Alberta
Vacancy Rate Average Rent
Centre
2015 2016 2015 2016

Calgary CMA 82 6.3 5,220 ok
Edmonton CMA 0.8 0.9 3,709 ok
Rest of Alberta 5.5 10.9 ok ok
Alberta 4.2 5.7 4,450 5,478

" Non-market heavy care units are excluded from Average Rents, but are included in Vacancy Rate.

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*k: Suppressed for confidentiality/statistical reliability - : A zero count or no Universe

Canada Mortgage and Housing Corporation
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.4 Universe, Number of Residents Living in Universe and Capture Rate (%)

Alberta
Total Overall Vacancy Rate (%) | Number of | Number of Estimat‘ed Capture
Centre Number of . . Population 2
Spaces Residences Residents Aged 754! Rate” (%)
2015 2016
Calgary CMA 4,023 6.3 9.6 31 3,999
Edmonton CMA 4,859 43 3.1 37 5,129
Rest of Alberta 3,329 10.5 12.9 44 3,133
Alberta 12,211 6.6 7.9 112 12,261 213,200 5.8

" Source: Statistics Canada. Table 052-0005 - Projected population, by projection scenario , age and sex, as of July |, Canada, provinces and territories, annual (persons), CANSIM
2 The capture rate is the proportion of the population aged 75 and over living in the survey universe.

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
Suppressed for confidentiality/statistical reliability - : A zero count or no Universe

ok .

Canada Mortgage and Housing Corporation
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2.1 Universe of Total Spaces by Unit Type

Alberta
Centre Semi Private/ Bachelor One Bedroom Two Bedroom + Total
Calgary CMA 1,809 1,822 392 4,023
Edmonton CMA 1,289 2,852 718 4,859
Rest of Alberta 1,422 1,525 382 3,329
Total Alberta 4,520 6,199 1,492 12,211

2.2 Universe by Unit Type

Alberta

Centre

Calgary CMA
Standard Spaces
Non-Standard Spaces
Unknown Spaces

Edmonton CMA
Standard Spaces
Non-Standard Spaces
Unknown Spaces

Rest of Alberta
Standard Spaces
Non-Standard Spaces
Unknown Spaces

Alberta
Standard Spaces
Non-Standard Spaces
Unknown Spaces

Semi Private/ Bachelor

1,809
978
583
248

1,289
500
620
169

1,422
420
977

25
4,520

1,898

2,180
442

One Bedroom

1,822
1,511
117
194
2,852
1,638
597
617
1,525
1,245
202
78
6,199
4,394
916
889

Two Bedroom or more

392
345
7

40
718
484
69
165
382
354
12

16
1,492
1,183
88
221

2.3 Universe of Standard Spaces by Rent Range ($)

Total

4,023
2,834
707
482
4,859
2,622
1,286
951
3,329
2,019
1,191
119
12,211
7,475
3,184
1,552

Alberta

Less than $1,500| $1,500 - $1,999 | $2,000 - $2,499 | $2,500 - $2,999 | $3,000 and more

Centre
% of Total' % of Total' % of Total' % of Total' % of Total'
Calgary CMA 0.2 37 12.7 16.0 67.4
Edmonton CMA 16.4 5.3 20.9 18.2 39.1
Rest of Alberta 2.0 22.9 249 27.8 223
Alberta 6.8 9.1 18.8 19.8 45.5

"% is based on those spaces where the rent is known.

The following units are excluded from the table above: non-market/subsidy units; respite units; and, units where an extra charge is paid for Heavy-care (1’2 hours or
more of care). Second person extra charge is also excluded from the calculation.

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
Suppressed for confidentiality/statistical reliability - : A zero count or no Universe

ok .

Canada Mortgage and Housing Corporation
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2.4 Proportion (%) of Structures where Select Services are Available'

by Structure Size

Alberta
Meals On-Site On-Site
N T . . 24-hour
Centre . # included in rent Medical Nursing Pharmacy
Optional . .2 call bell
1 2 3 Services Services
Calgary CMA 0.0 Ak Fk 77.8 Hk ok 88.9 ok
10 - 49 ok ok ok ok ok ok ok ok
50 - 89 ek ok sk ek ok ok sk sk
90 or more 0.0 ok ok 783 ok ok 91.3 ok
Edmonton CMA e B e e = R 86.7 e
10 - 49 ok ok ok ok ok ok ok ok
50 - 89 ok ok ok ok ok ok ok ok
90 or more ok ok ok ok ok ok 83.3 ok
Rest of Alberta 0.0 18.8 9.7 71.6 64.8 51.1 90.9 45
10 - 49 ok 19.5 Pk ok *k Aok 70.7 9.8
50 - 89 0.0 20.8 10.4 68.8 79.2 584 100.0 5.2
90 or more ek . oHok 84.5 55.2 - 93.1 ek
Alberta 2.2 21.5 12.4 64.0 61.8 52.1 88.9 11.3
10 - 49 0.0 ok ok ok ok ok 70.1 72
50 - 89 0.0 27.9 11.4 60.7 76.9 53.5 100.0 ek
90 or more 3.5 ok 12.0 65.9 57.1 54.4 88.3 13.5

" Services are considered to be included in rent for a structure if the majority of all spaces have the service included in the rent.

2 On-site nursing services include RN, RPN or LPN.

2.5 Proportion (%) of Structures with Access to Selected Amenities'

by Structure Size

Alberta
Transport- . . . .
Centre atit?n Sw:‘;r;‘:lng Hot Tub - Spa TT]I:::::e lf:;;ills; Internet
Services

Calgary CMA 85.2 & R B 92.6 85.2
10 - 49 ok ok ok ok ok ok
50 - 89 ok ok ok ok ok ok
90 or more 91.3 ok ok ok 100.0 95.7

Edmonton CMA = a5 = & 76.7 W
10 - 49 ok ok ok ok ok ok
50 -89 ok ok ok ok ok ok
90 or more s ok ok *E 79.2 ok

Rest of Alberta 443 2.3 21.0 39.8 81.8 59.1
10 - 49 29.3 ok ok 9.8 ok 80.5
50 -89 36.4 0.0 15.6 48.1 94.8 37.7
90 or more 65.5 6.9 ok ok 93.1 724

Alberta 60.8 7.2 28.3 45.2 83.1 67.7
10 - 49 21.6 0.0 0.0 72 ok ok
50 - 89 ok 0.0 10.9 ok 87.8 ok
90 or more 774 11.4 ok 54.0 89.8 80.5

Services are considered to be included in rent for a structure if the majority of all spaces have the service included in the rent.

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*k: Suppressed for confidentiality/statistical reliability - : A zero count or no Universe

Canada Mortgage and Housing Corporation
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3.1 Average Rent ($) of Standard Spaces by Unit Type

Alberta
Semi Private Bachelor One Bedroom Two Bedroom + Total

Centre
2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
Calgary CMA ok ok 2,860 2,767 3,754 3,839 4,522 4716 3,564 3,583
Edmonton CMA ok ok 1,974 2,081 2,515 2,676 3,092 3,308 2,538 2,680
Rest of Alberta ok ok 1,990 2,024 2,562 2,569 3,334 3,287 2,564 2,581
Alberta i i 2,405 2,417 2,960 3,042 3,542 3,709 2,922 2,992

The following units are excluded from the table above: non-market/subsidy units; respite units; and, units where an extra charge is paid for Heavy-care (12 hours or
more of care).

The following letter codes are used to indicate the reliability of the estimates:

a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*k: Suppressed for confidentiality/statistical reliability

- : A zero count or no Universe

Canada Mortgage and Housing Corporation
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O Building Structure Makeup (%)

Centre

Calgary CMA
Edmonton CMA
Rest of Alberta
Alberta

Alberta
Concrete Frame Wood Frame
333 66.7
56.8 43.2
20.5 79.5
36.0 64.0

O2 Ancillary Services, Cable and Telephone and Optional Costs (% of residences)

Centre

Calgary CMA
Edmonton CMA
Rest of Alberta

Alberta

Alberta

. Included in Rent | Tenant Arrange . o Average Cost if
Services %) %) Optional (%) Optional ($)
Cable 48.4 29.0 22.6 45.60
Telephone 19.4 61.3 16.1 ok
Cable 56.8 324 8.1 ok
Telephone 2.7 73.0 13.5 ok
Cable 43.2 29.5 25.0 42.22
Telephone 15.9 54.5 20.5 30.71
Cable 49.1 30.4 18.8 44.18
Telephone 12.5 62.5 17.0 32.47

O3 Vacancy Rates (%) of Standard Spaces by Date Residence Opened

Centre

Calgary CMA
Edmonton CMA

Rest of Alberta
Alberta

Alberta
Before 1990 1990 - 1999 2000 or later Total
wok 12.7 9.9 10.4
3.4 9.8 33 42
ok 16.3 15.0 15.2
5.3 12.6 9.3 9.2

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*k: Suppressed for confidentiality/statistical reliability - : A zero count or no Universe

Canada Mortgage and Housing Corporation

13



Seniors’ Housing Report - Alberta - Date Released - 2016

O4 Average Rents ($) of Standard Spaces by Date Residence Opened

Alberta
Centre Before 1990 1990 - 1999 2000 or later Total
Calgary CMA Semi Private ok ok ok ok
Bachelor ok 2,776 2,724 2,767
One Bedroom ok 3,881 3,782 3,839
Two Bedroom + ok wk 4,552 4,716
All ok 3,427 3,626 3,583
Edmonton CMA Semi Private ok wok ok ok
Bachelor 1,825 ok 2,210 2,081
One Bedroom 1,749 2,898 3,074 2,676
Two Bedroom + Fok ok 3,441 3,308
All 1,787 2,881 3,060 2,680
Rest of Alberta Semi Private Hok ok ok ok
Bachelor ok 2,223 1,927 2,024
One Bedroom ok ok 2,519 2,569
Two Bedroom + ok ok 3,257 3,287
All ok 2,673 2,566 2,581
Alberta Semi Private ok ol ol R
Bachelor 2,282 2,584 2,396 2,417
One Bedroom 2,234 3,301 3,150 3,042
Two Bedroom + 3,311 4,240 3,689 3,709
All 2,325 3,086 3,117 2,992

The following letter codes are used to indicate the reliability of the estimates:
a — Excellent, b —Very good, ¢ — Good, d — Fair (Use with Caution)
*k: Suppressed for confidentiality/statistical reliability - : A zero count or no Universe

Canada Mortgage and Housing Corporation

14



Seniors’ Housing Report - Alberta - Date Released - 2016

Methodology

Canada Mortgage and Housing Corporation conducts the Seniors’ Housing Survey in February and March.
This annual survey became national in scope in 2009, covering all centres in each of the ten provinces. Both
private and non-profit residences are included in the survey universe.

To be eligible for inclusion in the survey results, a residence must:

v
v

v
v

have at least one unit that is not subsidized (in the Atlantic provinces, Quebec and Ontario);

have been in operation for at least one year (for example, it must have started operation before
January 2015 to be included in the 2016 survey);

have at least |10 rental units (in Quebec, Ontario and the Prairies) or 5 rental units (in the Atlantic
provinces and B.C.);

offer an on-site meal plan;

not mandate high levels of health care (defined as |.5 hours or more of care per day) to all of its
residents; nursing homes and long-term care homes are examples of residences that were not included
in the survey;

offer rental units; life lease units and owner-occupied units are excluded from this survey; and
have at least 50 per cent of its residents who are 65 years of age or older.

The Seniors’ Housing Survey is a census and not a sample survey; therefore, all seniors’ residences in Canada
meeting these criteria are to be part of this survey. The survey universe in Quebec may include private
residences that do not meet the conditions for obtaining a certificate of compliance.

Survey data were obtained through a combination of telephone interviews and fax and e-mail responses.
Information was obtained from the residence owner, manager or administrator. Survey results reflect market
conditions at the time of the survey. Survey results have been weighted to adjust for non-responses, in order
to ensure that they are reflective of the universe. The level of statistical reliability is noted in the data tables.
For more information on the reliability of the data, please click here.

All statistics published, excluding information on new market supply, include only those residences that have
been in operation for at least one year.

Canada Mortgage and Housing Corporation
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Definitions

Space: A space is a residential area that is rented out. Examples of spaces include one half of a semi-private
unit, a private or bachelor unit, a one-bedroom unit and a two-bedroom unit. In most cases, a space is the
same as a unit. The exception is the case where a unit has been divided to rent to multiple residents. Semi-
private and ward units are an example of this. Unless otherwise indicated, data for spaces are for all unit types.

Standard space: A space where the resident does not receive high-level care (that is, the resident receives
less than |.5 hours of care per day) or is not required to pay an extra amount to receive high-level care.
Regional terms for this type of space may vary across the country.

Heavy care space: A space where the resident is paying an extra amount to receive high-level care (1.5
hours or more of care per day). Examples of conditions that could require high-level care include Alzheimer’s,
dementia and reduced mobility.

Respite space: A space used to provide temporary accommodation for a senior who normally lives in
another place and not at the residence.

Non-market or subsidy space: A space where the rent received for the unit is less than market rent or
where the resident occupying the unit is subsidized.

Rent: The actual amount a resident pays per month for his or her accommodation space and all mandatory
services. For vacant spaces, the rent is the amount the owner is asking for the space.

Vacancy: A space is considered vacant if, at the time of the survey, it is physically unoccupied and available
for immediate rental.

Capture rate: The main age group living in seniors’ residences are persons aged 75 years and older. Capture
rate in a centre is the ratio of the total number of residents living in the survey universe divided by its
estimated 75+ population, expressed as a percentage.
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CMHC—HOME TO CANADIANS

Canada Mortgage and Housing Corporation (CMHC) has been Canada's national housing agency for almost 70 years.

CMHC helps Canadians meet their housing needs. As Canada’s authority on housing, we contribute to the stability of
the housing market and financial system, provide support for Canadians in housing need, and offer objective housing
research and information to Canadian governments, consumers and the housing industry. Prudent risk management,
strong corporate governance and transparency are cornerstones of our operations.

For more information, visit our website at www.cmhc.ca or follow us on Twitter, LinkedIn, Facebook and YouTube.

You can also reach us by phone at 1-800-668-2642 or by fax at 1-800-245-9274.
Outside Canada call 613-748-2003 or fax to 613-748-2016.

Canada Mortgage and Housing Corporation supports the Government of Canada policy on access to information for
peoble with disabilities. If vou wish to obtain this publication in alternative formats. call 1-800-668-2642.

The Market Analysis Centre’s (MAC) electronic suite of national standardized products is available for free on CMHC'’s
website. You can view, print, download or subscribe to future editions and get market information e-mailed automatically
to you the same day it is released. It’s quick and convenient! Go to www.cmhc.ca/en/hoficlincl/homain

For more information on MAC and the wealth of housing market information available to you, visit us today at
www.cmhc.ca/housingmarketinformation

To subscribe to printed editions of MAC publications, call 1-800-668-2642.

©2016 Canada Mortgage and Housing Corporation. All rights reserved. CMHC grants reasonable rights of use of this
publication’s content solely for personal, corporate or public policy research, and educational purposes.This permission
consists of the right to use the content for general reference purposes in written analyses and in the reporting of
results, conclusions, and forecasts including the citation of limited amounts of supporting data extracted from this
publication. Reasonable and limited rights of use are also permitted in commercial publications subject to the above
criteria,and CMHC’s right to request that such use be discontinued for any reason.

Any use of the publication’s content must include the source of the information, including statistical data, acknowledged
as follows:

Source: CMHC (or “Adapted from CMHC,” if appropriate), name of product, year and date of publication issue.

Other than as outlined above, the content of the publication cannot be reproduced or transmitted to any person or,

if acquired by an organization, to users outside the organization. Placing the publication, in whole or part, on a website
accessible to the public or on any website accessible to persons not directly employed by the organization is not permitted.
To use the content of any CMHC Market Analysis publication for any purpose other than the general reference purposes
set out above or to request permission to reproduce large portions of, or entire CMHC Market Analysis publications,
please complete the CMHC Copyright request form and email it to CMHC’s Canadian Housing Information Centre at
chic@cmhc.ca. For permission, please provide CHIC with the following information: Publication’s name, year and date

of issue.

Without limiting the generality of the foregoing, no portion of the content may be translated from English or French into
any other language without the prior written permission of Canada Mortgage and Housing Corporation.

The information, analyses and opinions contained in this publication are based on various sources believed to be reliable,
but their accuracy cannot be guaranteed.The information, analyses and opinions shall not be taken as representations for
which Canada Mortgage and Housing Corporation or any of its employees shall incur responsibility.
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