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Ag558CDILNC
ASLECDE5N® -
D\DLAQ So5

ba C>< Lcb*LJS, AgS5eC>ALSC ba Cl
AGY*DaC (AGLP/LNC DA< NJYDPLLC

LSP*.0¢ 5GJo¢ PLR 5%gC P,Cof PLR HogC
SCDILA* g <o /A edC ba Cl
[Correctional Service of Canada (CSC) / Service
Correctionnel du Canada (SCC)] PR H*g ¢ NJYDILSC
oK o¢ SbP>AN®NCE bNLA*MC [Parole

Board of Canada (PBC) / Commission des libérations
conditionnelles du Canada (CLCC)] ANCPYn.<c¢
SO>ANC>ONG CAT*L Aova® 4o/ YAa .
D>a. DN®NNG® AT *q % Sb>pq ser A LLC
-NNSSHNe PP C<do™L NJUYP>LIcANeC

ba ClN PR H*GC NJYDILIC oo\ o¢
Sb>AN®NC bOLANC CLD%a. <ID®C>As

Q. Da ASAE.

Lea <*NseC>PLcSeD% ba ClT AoobCPPLY.0C
NS N<IUE [Canadian Victim Bill of Rights (CVBR)/
Charte canadienne des droits des victimes (CCDV)]

D> 0%®/NC L5 Sboondo*L Sb>ALNCNYNES of
NNSSAPyn<dc® A o5bCDPLY oS Da. DSbcLuse
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Do //Lo<5eI% AgS eCDYLLC ShALNbL Y egb
Sbo® A SL*LC, AL 5N oCc

ASQ ®C*NC C<dNJC baCl AgSC>ILY o
ASILSELHLE, Sbose DNeNC>E*a SL*LC,

AT*ULE AT D>EC A< ®C* ¢ C<daa
4o AN bdS ba Cl Ly NJYDILSC
Ao 0C Sh>ANSNC bNLAYNC
AALEDPNMSNPo<eC NS, QL <P NC
ANCNGDNC Db D>YC CAbo LLRLIDShEdNJE,

ALPNCPHLOSPAC
DNSeNCP>Y%a 58 o NC
DN\DL*<YNob?

ANCP>R*a®INE DNPLY o Clbdo™L ba Cl

NG Ldo® AL®a:

= Nede Geoel/LoNe PR S5%EGC ALLPdS,
ASINN AGCNSDILNDNC PYR 5%G ¢
PaDyAPNILN“DONE A“Dd Ca AGHPD®
CAL*aPNNoo, CALO Ao® Ac™o®
ot/ /LL% Aeh®eDeCHIL™ M oNe
PLRH*GC b>prDILcHNe
NG Lo 0 NJYD>RNMILodS*G¢
ARNMDONE APAS, DSbD>Pn/L"Ddo
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<&Pvd ot PR S*GC A®H®IAMND><
AbI®N*L_o¢ (Crown Attorney/ procureur de la
Couronne); DY 5%G¢

= ATDPCHALIC AN AcM<NE,
AN o PLRH*GC PI™Lnod,
PLRH*GC <PrP>HNE PLR H*GC
AbY®ND>HNE Ag HPCPALYIC DL H5%G¢
NJ7D>ALL%®, Pa > Ao "oCPHPLI™ Al o
Acn<*a™Medo (A Ao SobCDILI®
SboLoo, NI ILPIZLL® PLR 56 ¢
0oCG®; PR 5%g¢

= AYPRNBb®ONE <BPLA P od Lo
AbIn.<b® od AT OCPHALIC PI*L™L
(*N) CAbo AgSoPCDILE® Dd*Lb<e
PLRS*GC AN 0¢ Acn’<*a™M<<€,

Sb.ose DNPLYSg®
DL®NCP>Ye SAC?

PaDo*L AGL/LI® Dob>b>NNYeq N5,
AVAC DLR H5%GC ¥ LNC NNGSeYLS 5NC
PLLSEIeNNLLLNE Doy <dsb®IC ASL*<No®
AGLZLL< [0 o CALDAS “ANcDSO”
(registering/inscription). CAL_> AGY®/LJ®
NJY>PLJo LP*0¢ <5GJ.of D*LC o~ 5%F ¢,
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Ao® Db bNbP*a D% a.cd*aIA*Q®
Ao bdhnnbdt ba Cl DR Hegc

NJUYPDPLEC oo\ 0C SbP>AN®NCE bOLAYNC
DN®CILoONe DNLY* M o CAL <NSbcI<dPN®
NNS/LcPNe ASbCA*a*Loc CL v Hg ¢

<> SUNC CALS Doy INC DNDLLSa<P
a“cd*agDA*Q .

b0 A Ha AADbK?

SH>ANIP @ *DNCE Sbo% ba Clh AcgSo*CP>ALoONC
DNPNCNLLONS ARCNGCHLL HNE QLo
ANCP>LLONE QY Mo PADA%Ql™ DNPLYSo®,
>SboJ*a®DN¢ >do*L:

ba Clm NNGSA*LE Ao °CP>/LNC (National Office
for Victims/Bureau national pour les victimes d'actes
criminels)

1-866-525-0554 (IPSbN.<5b**CDI5b)
publicsafety.gc.ca/nov

do“c bdhcnrbd ba Cl (Correctional Service of
Canada/Service Correctionnel du Canada)
1-866-789-4636 (IPbN <Sb**CI5®)
csc-scc.gc.calvictims-victimes
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NJYD>ILEC dod\eh*"* o SbP>pNeNC bNLA™C
(Parole Board of Canada/Commission des libérations
conditionnelles du Canada)

1-866-789-4636 (<IPSb.Sb**CD®)
canada.ca/en/parole-board/index.html

CALD b/ NC™N*odiod PYRTIL™Da®
DLNCH>HC oY C<da*Le o c bdhcnnede
ba ClN P'R5*GC NJYPALIC oo o
SoP>ANT®NC bNLAYNE, ALLAD2S DN Ne
NIM><o® AYAC DbbNNy >R "N IP7pe<C.

SH>APIb TP ®INC Sbo% Aa <PaSL*USAC
NG PCP>PLY 0 DNPNCNRCH>LYC AcCNGeNC,
>SbbNMod <é\eD®/ Yo Aol *CPPLLY o
ARYGOPNE NJYDPLLC o PN oC ShD>pR®eNC
bNLANE, DR 525 ¢ NP>, 4=N>nD>
NJYD>PLLC od\Ph* " 0C Sb>ANPNC bNLA*NC
(Ontario Parole Board/Commission ontarienne des
libérations conditionnelles) CAbo- 1-888-579-2888,
DLR 54GC d<A®, d<AP NJYDYLYC da e o¢
SoD>aNeNC bNLA*MC (Quebec Parole Board/
Commission québecoise des libérations conditionnelles)
CAbo 1-866-909-8913. DP/N<b*cP*a DN¢C
ba CP< <APD®/LI* g DLR 545 ¢
AAPD®/Lda Ag S oPCDPLLC ARCNGseN e

0. Y0C PaP*a®INC ba Cl Sbn\P>LedC
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AT DPCPILI 0 ANCYGPNC JN*NC [Victim Service
Directory (VSD)/Répertoire national en ligne des services
aux victimes (RSV)], <D c_CP><C DL DG\ ®

AT 2PC>ILNC ANN*M* ¢ (Policy Centre for Victims
Issues/Centre de la politique concernant les victimes)
CAbo Ab®IALc N~ ba Cl™ (Department

of Justice Canada / Ministere de la Justice Canada),

S NP> dC LDAPQ °CAC Ao 5°CP>ALN o
ArC/GeNC gN*MC >R*LC: justice.gc.caleng/cj-jp/
victims-victimes/vsd-rsv/index.html.

PAo® DNDLYSo
DN5NCHYeQSBAC?

ANDSAPoJ CINJE Ao c bIhcnibdS ba Cl

DLR 525C NUYDILEC AaSh\oh* e oC ShD>pLTNC

bNLA*NE, ICo NNGSeYL <o DN®NC>a<qSeDNC:

= AGLEILES NL:

= ASLJNAT< AGLPD® NJLD<NNe S
AL ASH®IANPIC NJYD<N*L
AGLe/LJse:

= NNSAYLo™L <L CPNPo™L
D>Sb>/oNSe NNGSe/LIse: L >

s LMPCHPC L SPTSPLC>o L C
D><5%NC IINSH®IC ALGe/LS_|C

(=]
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<o DbPNCPHALIL=DNe DR 5*GC
NJZD>PLIC o\ >0 SbD>ANTCD> NP,

L OCCPSe, JNShSeDe Ag S oL,

Do Y¥easTINC Pdo*L ACo DN®CPHYQ eI,
CALD> blMPa do“cdhendbdt ba Cl

DLR 542G C A RPC® NUYDILIC daéd\eh*1* o
SbD>ANNC bNLA*M 0 DPAPAKC >dd ASLYNC
<L LT N> HNE <YANATTC AGLY/LL®

Da > GBPPNLEQ D% DN®NCNRC>Ise
I*MPNC>oOo Ac™0%

AGHeILI< DPD>L;

N*L <Lo Ac™L NJYPPALAP CA%a
NJZ>AILANS™L;

CALDO AGHLI® 6°Cdo, NNGSHNC
aAa oM ARN*NC 6CPo™Lot <o
N <o AoL NJYDALAN*LC
Ac™L, AcM7P>oNe DNPNCNRC>odS,
Br*ULIATQ®, PR H*G¢C HCPa™L

ddo Do O NJYD>YLA™ OS;
DNTNCNHCD® C<da*L .

<o /Ahcnerbde ball A®CPo™L.o
NJYP>ALY ba Clm ACJC NP<<LD 0 L
oal*o “PLJo® \>No® oabNCgs®
NASAZ7 R (Immigration and Refugee Protection
Act/Loi sur I'immigration et la protection des réfugiés);
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= ACNENPRC>LC CAL AGKLYLE
A DA C LR H G C
Ac DA Do/

= <APCDILIC GPJCD>a ADC
NAGZIN*N*0C Da AGHY/LIC
CAL*aAcN®*od*M* 0%

= D<OMC CLT® & bCP/Lo™ ARNMod
NJYP>ALIC do N0 bD>pNeNC
bNLA*MC SPIPN=DME;

r Sbo% NJIYDILI® 2o NJYDILYLMLE,
NJ7>AL*™Medo, SboALS;

= Sbo%™ DLRHFC Jeh AGLEILI®
PeDse/L*L*LE NJUYPALIC <o é\eh™* of
Sb>rNeNC bNLA*MC AfLadn/Ly™ e
Lo Sbo%® IPPPNM*cL*LE Ca
>IN L JNMZAS; <L

= ARCE APt So ot AdaSo o
Q. PCPYLRC JCJC L 140(1) Cbdao
oA nrbdt <L o b/®Ig®
1NN PbJ*a "o ASd,<®
[ Corrections and Conditional Release Act (CCRA)/ Loi
sur le systéme correctionnel et la mise en liberté sous
condition (LSCMLC)] AGY°/L<e Do//Loo.

>d< <ICo NNG®/LLC Ac™o°
DNNCNRCPI%Q®DC C<AL*L AYRPC*LC
D*Pc*Loc NJYPALIC oK M0 SbP>pN*NC
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bNLANCL PLR 53¢ bliYa <o cblecnbde
baClz

= D<ol ACBPo, ac<b AGLY/LI®
doNCPo<so*L doCP>/LcPbb*o<dHo,
Na 7D PNCDALHaH*0 ¢ daNCPPLI®
SbD>AN®CDI/L o DRS¢
ac N<b®*NCP>I/L Ho <oNCP>ILW®;

= ac<DA*Q® LcM<dbeNCP><C
AccPNILLC AGLEYLEIS ShbDpN®NDGo
<o NCPPLY®, Na 7D eNCD>PLY®,
<o NCPYLI® sbPpN®eC>I/L o
DLRH5*G ¢ ac NK5b*NCP>YLHa
<o NCPPLN® <o ANN*NC
ac<DA%Q® o dLcPbbI%® <®Ppsp™ 5a;
<L

1 CALD AYWDC™ DL NJYDILIC oo M o
SH>AN®NC BNLAC (PR 5*GC NyDILI® A%ba AYN)
b>rda ASLYL AcSoPCDPLIS 4 aseh>dse
<YANAG T AGE/LEC DNPOY DY I M CH o
IPPNModPo NP oot

2 CAL> bNPa do“ct?dcnerbdc ball (PR GC
NcYD>ILI® A®ba AYN) A5PeYJa sbbrda Da
NPACP>o ™I DNPNCNRCHodeI® ADOrt
<PIAT ST qCia ®Idc NN+
PaDA%a <.
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= al*UPolo™L AGYEYLI® JdoNCP>LI
o /L PbbI <®ppsh® 5,
S 7P NCHALL®, JoNCDILI
SB>ANTCPAL Do PYRS* G ¢
ac b *®NC>IL Do doNCPHILL®,
Lo AGHRILR® Sbo M *Lo oL LE
0a™*LC Ao oe/L7*LC
><LLACT 0 LP>Rcdoo.

CALD DN NCPJAE CLédo*L blM?a *LC
docbdhcnnbdt ba Cl, Ac™od®eCPrndc®
14 D<OAC AGLS/LN® JoNCPc >*o™La,
<A@ Peda, bl *LeC o“c bPhcnnbde
ba.Clm DN®NCAH®CNE Sb.oDA*Q ®
SOD>RLEN.5bCNE QP7pe<LC.

CALDO AGHLI® o6CPJo LRLEIC

<o A dN™*N*of, ANCP>I*a®DNC IN*Lo™®
ba CP>< do“c*’/AdN*LC Ao*Lo® ad*o™Lo®.
NNGTILI® Ao 5PCPALL%®, SPLINS . DN¢

ASLZG o0 DNPLYG o0 AT od AGReILIe
Sb*ULDA*a.c L%,
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/e SsbbAb%oP*aseCNe
C<da*L NJYPAL~C
oA\ 0C SbPANSeNC
bNLA*Mc ba Crl:

AT 5PCD>ILLC <H 5 Aol AJL*q D¢
NJZDALIC oo\ oC bD>rNNC bNLAYNC
baCl AlLc<dndLy Mo ChR*LC NJYD>PLIC
o AN 0 SbP>AN®NC bNLANC ba CI
AL SbeCeCH g odCNAP>RT (Decision
Registry/Registre des décisions). >d<l NNbAC
AcSbPa I AN g AlLc<™1eC

A od CAL*aPYyn<sb®NCHEC DN b® oM
<o NCBPLS%, PNSo*L Qo cbdaIc
NJZD>ALA>IC, NJYDPLYL, <L AdLa<™NeC
ARN*NC PeIb*a*D 0% bLA™L (Appeal
Division/Section d'appel) C<d<l NJYD>/L~c
oK+ 0¢ SBPBAN®NC bNLA*MC ba CT.
NJZD>ALIC o>\ oC b>pheNC

bNLANE ba CIT Ase/deq D¢ Dshse/| {g®
NNG®/Ldo AlLc<dn /Ly o® D>d<do
DNPOLBCDLA ™M Pal® DNCH*LC,
> o da®NNJ*a D% Ao ™ PLRH*GC
AGLILEMe PNP*a ScNNoOo oabbC>c Ha
doc/aD< Y Co ASdySo® LaN<d®Nb>oo.
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o ASbseINcC
NJYDYLIcaede
QLo doel*<n
SPrsp<qseC>Ne 5N

Ao bPOnnbdC ba Cl <t NJYD>ILNC
Qo> of Sb>ANSNC bNLNC ba CI
D=L AYNNNE PAIA @ o DRSNS NNLLY S
ASJ CCSa®IGLSL +LSAS AL SNNLSae
ALy <PDALYST™L DBa AGLPILES®e Ac™.of,
AP0 PLRH5GC pa *.0f AgSoPCHILC,
SH*LIATa L%, DN®NCNLEQ b5 Pl 525C
Sh.oDA%Q S I g INCDLA dco®
Cedd AALPL*PC IONSHSA PN Cdo™L
Ao PO nNbdC ba Cl DLR g
NJYDPLIC o+ of Sh>phseNcC
bNLA*MC ba Cl. ASLY*a ST<NE Ac><LoNE
AGLPILL% NJYDILLC o deh e of
Sb>ARNOC>NT5d A N/ HNS <L
NNSse/ Jab DSh>PSa® C<do*L NJYD>ILC
Ao oC Sh>ANSNC bNLAC ba CI
bNLA* o€ IG5, @ e AXCN<S >N

NS, AALLC GooSe/LgC L _5/DvR_5gC
PaDLSbPa®e/LaC (A N> oNd oa SdNC
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AGCNPLESe DLR 5%G5C Pa PLgb /D>r/LINC)
NG/ Ac*ob CAL*a AN N/Lo™L.

Do /< T<INC o AcD/LYSab DSbD>YPNa®,
J%gSdNMPoNe Cod oL NUYP>ILIC od\eh*Ne of
SbD>rNeNC bNLA*NC baClT CAbo acNHNC
NNGse/LLse CSG*L AYAC DSbe/LLNC ASbNMod
D>sbD>/ oo, NJYDPLYC dabd\eN** o¢
SoD>rNNC bNLA*NC ba CMAXLY.<SbseD<
NNGse/LLda® CQ*¥ g Ao 30 D<OAC
acra b DNy b oaNIeAdsh™ < Ho
L 45 ¢V20<do CAL*aDJo.

D>6DPea STINCE AgS5PCDPLNC Pa DLoNegC,
> CPY® AShPIAMCANIC ba CI
(Department of Justice Canada / Ministére de la Justice
Canada), PaD>YPNa® AbINPha® Ac Do <GAC
NJYDPLIC QoM 0C ShI>AN®NC bNLAYNC
ba Cl A.c®NoNC AcSHACLSTE AGLe/LS®
GroSed /LI Acrab, INSbSHNE NNGSHNC
CCNAdc o Cedo*L <.o%c bldcrnedC
ba Cl DU 152G NJYDILIC gl of
SbI>AN®NC bALAYNC ba CIM Ab<SeC><L HNE,
AT PCDILY0C PaDLohst Do/l ST
Pa Lt 0f AbdNa® Ao™ I AbJNPg<seCSg
AT *CDYLa>0¢ CAbo NJYD>ILC

Ao PN e o€ Sh>ALNC bALANC ba C

a.c Do,
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JP/Pdb*oP*a®DNC A“Hd ClLa

AT PCP>ILL 0 PaPYbhs, Sbn\Dibde
DSbcLSM 5 A®b®IALANIC ba CI

S NP> L D>Ra: justice.gc.ca/eng/fund-fina/
¢j-jp/fund-fond/attend-audience.html

J4SeCNe
D4 SeNCNFLCHLYSe<C
ASH/LLIC?

Ac®a® NNG®YLLC A5 5 DGPAC, Db HNAC
AND>C ALy <AP*NC ShoSt DShsbNNPL>Lea So-Sa
NNGSEILLC DD >R=NCIC AGLJ| I,
CAL®a DL NS Lobse I9*PNeNsse
docbdhnnbde ba Cl <> NJYD>ILSC
Ao P> of Sh>ANSNC bNLAYC ba CI
LNSPENNeQ ®DC C< L AGLP/LYIC PADA%a o
SN ENPLYSeC g AALPY A<l a®

CAbo AlLcdnYD>R<IN Y, Ac YD oNe
SH>ALASH®BCHNC IgPLMNC Ag-S5bC>I/LLS,
DLR 525 C o A@ /LLC DPYNENSNE CAT™L
DNASbSeCH e g,
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‘bose P>dd
o’/ nrbd€
ba Cll ADsbeCseCcC
Nsenen*<Nr/LyNe?

CCNNALIAS AT 5eCDALIC 1eD%eC>I/ Lo g®
D>be/Lda® (Victim Impact Statement/
Déclaration sur les répercussions sur la victime)
C<dNJC ASb®DIANGS CAba NJYDARN™L
JeopeAC>N_5J, <o“c b nrbdC
ba. Cl ANCPo D¢ C<da*Lo A/ Mg
ABPIANT NNGSIN*Mea® C<ATL
AGHYLLT o</LNC, Sb*LDAa® CAbo
NJSD>AOPNSL <G5ePeADC>NE 5, NNGSeZLI®
P>SbedLLSa® Dodo<%IC ShP>prLNNNo<eC™NC
do“c b nrede ba Cl AlLc<dno<%C e of,
AT OPCDALNC PaPo*Lo Dbl LC
DoyPod®IC <o c bAnrbdS ba Cl <L
DNPNN RCPoOo NUYDPLLC o of
Sb>AN®NC bOLAYNC ba CIT Ll D%CPHHNP
>d.o*L:
= AfLcDno<ioNe do“cblac
C5@ *DdPCACNNATD®IC NS o551
AoclLS;
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= JNcD®C>SdrY NNGeC>HNP
C<do™U NJYDPLIC do oK oc
SbD>ANeNC bOLA*MC ba Cl )
Sb.ost AGLPYLE® Do DN SL*LC
CAL*a Py eNCP>C Db oNe
doNC>oo, Ay dohaeNC> oo
Db ®eCP>BCOA*a Do, <HLo PAC
Sb*LJC IDn.dsbeC*NC JoNCP>Jo;

= AALPN®YDS® 5o Sbo% AGLYILI®
doNC>c>bd*a SL>LE: <L

= SbD>AN® oJ AGLYILES® CLST
deCoa NN oL <Lo
AGYPb*oGLSL*LC Ly <DPLY™ ¢
AcnNEN7<CP>Y o,

b dad\bh* e oC
Sb>ANSENC bALAYNC
ba.Cl 4D5beCsLre
C<ATeL APLNC AVAC
Da’LYNe?

DLNNLNNy NS C<do™L NJZ>ILIC
oK M 0C SE>RNNS bALA™T AbINS™
IPPa ™ od bo™ b P%a ®Io*Lo
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AGYLo™L <L bPra N od ARSbb/LI®
AchseoZLM A LE <o/l SNMy o Da
Sb>rALNCN"N Ab< oD% NJYD>ILLC

<o ANKN 0 bPBAN®NC bNLr*o®
SBD>RCNAGA NG b o™ Da

= AGLY/LL AGLB o GLeD® JoNC>Jo
CAL%*aPYn.<b™NCP>C DN b oN¢
<ocNCPN“OJ; <o

= SHLUC L P<SbCH T IDNShGLDC
P> NLiood Pb*eNN/LodioNet
D> H5nda®Id®eNN<L*a“c*L AoclLo®
D>d<do AGYP/LEC CAL*a A*a beC™C,
ADL®eIe CAL AGYPYLLS oa SbPro
Sbo Mo DLRH*GC Ac™0C

AYReDC C<dao ball AgSbChPLY of
ASILSELELE AbASbeNENLse C<do™L
NJYPDPLEC oK oC sbP>pheNC
bNLA* o AccPNPLoNe CxsbeNsoNe
Lo APnsb cnbll Ag S abCP>ILI®
€CsaDdcSdad LeN<dsbseCsNe AGLb| Jsb
>d<do ddo DrasedeCPLndsbsa* g
Nc?/LSC CALDO AT HPCDPLNS DSbPY* ¢
Doy D>I/LoNd, Bd< do“c bdhcnrede Lo
<0 b/®°Do? AN N Pbd*a SgSe
ASLSIse (L PNCNLRPBIe hNLAG®
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G®po 5N AT 5CHALL A5 C>boSda J
LcP<Qeb®C*M* 0 AGY/LL® >d<do
<®PYP>a Ne dodLbeC®IC, doheNC>Jo
PLRH*GC ac Kb ®*NC>AL Do doNCPJo.
D>a BPDNM Y, bNLAC NePNCNYeq D¢
LcP<sbseCxNeg® C<AL AGLP/LI® Ac™ ot
> MNAb™ Moo Db LANLB™ Mo,
PLRS*g ¢ boMr*Lodndb™MNDHo Abor.

AcnyD> < Peq seDcC
doNCbarlodSo*Lo
baClT NJYD/LISL?

CALD AT CPo<GANPoNS AALNSHRAC
ASJ CAL CAL*a DY <sbseNC>NC
Db 5N JorNCPHALL® AGLb/L L%
Aco® Geosel/Lo™LoC, DIANC D> ose)cC
AALPYQ ®CNE IDP*a°CNE C*a. AGLb/LI
>N > Po>Lo oac™oC >dd >PONC:
= DNALAQST - NNGSZL N KN¢©
C<do*L o“c/hcnrbdc baCl
DLR 55 C NUYDALIC od\~*N* o¢
Sb>ALN®NC bNLNNC ba CT;
= DSBPNILONS <o cb/AcnibdS ba Cl
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PLRL* G NUYPPLIC do o\ o¢
Sb>ANPNCE bNLA*NC ba ClT AALDNNYSo®;

= DSBD>NONC oa Yo <Pbdf Coa
<oNCPodcSo*Lo AGLP/L®;

= SPgHNCE oac*o AbIP*a *®Io®;

= GPLY 5N AT CHCACL NN G®
<'aPNo Lctoo dDndbeCio® Lo
SboAC*Lynb®Cio® Codds Ac™o¢
eCi@ *d®CACL <N <*'G%o Lo
Aoclo;

= AZLCNTONe CLST® NNGSeYLYy N b®DC
A“Od AGYP/LL% C<da*L
<&PPdo€, A®b®eIANYTC L
NJYD>PLYcnprbdo /o~ NC>A/Lo™Lo
<L NNSb ac<dDA*Q st
>SbSbNNL*a °CAC (NC);

= DovbC ac<d*o DA% oCo®
AGPCAT* g DLRH*TC L MNb®Cl
Lo PC¥ g AGLe/LI®; L >

= AaA]DONC Ac*o¢
SblcL b *™* M <NPNa.

JPYN<b*TS5NE Sbo®e AcnyD>RP a %I
doNCPRc<dN“HJ balll NJYDILL®
NG/ DShsbNM M Ao oPCP>ILN o
(National Office for Victims/Bureau national pour les
victimes d’actes criminels), <PSbr.<Sb**McIse,
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>Ro 1-866-525-0554 DU 545 NNGAMDONC
SO NP> NCNJC >R publicsafety.gc.ca/nov.

ba CP>< LRLbd o
ArCNGP>NC
No S OPCP/LL o¢

AocLe AsvfPrasDcnbde
baCl: baCl" NNGSA*LL
Ao oeCPPLNC

D>a baCl NNGSA*LE AgSoCHILY, Aocic
A*M*a®Dcnerbdt ball, Acn,rP2C CLA® o
Ab<JNPNa® Do st oNe Sb>ALNCN7INEa®
<o AbINeNo® ba C NJYPPLIcnosT

N RCP>Ro®. Pa AcM“Hd Nc7P>PLo*LeC, Da
NNSA\*L AL%a:

= PN Db OYADRT QoM
Pbn.b*™*MDxdC, 1-866-525-0554, >a >
AT DPCPALC DbV a e CHLE
JPYNCBbEa A\ od A“oJ
AT CPALY o0 ArCNGPNE DA% PRC
ba Cl" WPOA%*a® baClh PR H*GC
Ja AN /CAS,
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Do /L% Ab<{P*a D0 C<do*L

<o /A nrbdC baCl <o
NJYD>PLIC <o\ oC bD>pNeNC
bNLA*MC ba ClN a“c<d*.0¢ JASJCP<oC
AYD>N L0

NePCARLIC sh>PLNCN*<NPNT®
ONDLoSbSLC Ao oeCP/LINJC

ba Cl" AGYILINJS, Ao 5PCPHPLSC
ARCNGeNPDYdoC <L > AoclLo€;
SPISP<SbNNCCSHNC Adc ACDM™®

AT DPCPYLNC Ao S oPCPHPYLSC
pLLseDeN*NC QL 5 QP NI <KeNPRCS,
SBD>rLNCT DN Pa Ao reCHALI®
CPCOC D CPHCNASHAL*LC ba Cl
<DdLo?® AR <INNosIS;

S SbNbbcC®IC AbeNNHMNC ba Cl
<L CAdI%®Y HJo AaA]dsbNSC
NP<Lc<dN o Ao oCPPYLLIC ARCDRa®;
<L

2 DNNC Lo AcDRC 1O4LST®

AR AN NN Lo Dobrro™
C<AL*L To"C AocLS A a D npbdc
ba Cl <L D<AS@ D nrbde

baClm Ao °CPPALIC AN o,
Ac7P>oNe LRLEIC LabsdN®™Ne A
<o /A nrbde AL doScb/eDa®
<N N Pbd*a ot ASdy <] CL*a o
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<EDAPLR™® Ao 5*CPHPYLY0¢ Ab<o
A Fe i NeplaiXlo

DPYNb®o P *DNC, Db LS oJ
P>bbNMoNe baCl NNSA\YL AgSoPCPALI®
b ND>Yb A\ U: publicsafety.gc.ca/nov.

do%c b/ cnibde
baCl: AgSobCPP/LNo®
ARPCNGSA*LC

SbrLJS NNGSe/LcSose Ag-s_5eC>ILSC,

4o c bdhnnbdS ba CI: AoS_seC>PLYo®
ANCNGIALE AbSASH®IC QA5 JNJC
AT CDALIa® ARCNGS 5Ne L Lsehb® 5N
ALy ATSPCDPLY .0 ANCNGeN*LE Na ML >C
>a DNDLNCNSHECSeISe BSh>Zn Sb>YNo
NNGZL LS Ac ™l 26 C<dd <o c b/é\cn.nbdc
QL5 docb/eIgb IG5 N Pbd%a So-5b
AL, Cod<d bLAC Dg?/LSbeC®IC
ALLADYo® DNCDY A <SbeDa®, ASbcCseIC
ATSPCDILLC Do/ gt PP RbIC

AT CDHILIC JASIN Mg ASHd LRLbdC
NJYDPLIcn oL 4L doc b/A*Lo €
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doheNENgse DBraseIeNSHS 5L, JHL
DNPLNCNSbEC™IC PADAYa o A“DNC

Ao bdhnnbdt ba Cl ASb®DIAND><
?CJ®NENoe AT OHACLY.0E Acn NN <LC>C
<L AT HPCPPLE®-Ac oYL >
KUSbNML NG GNSbNPLsNe ANCNGSEOSNC,
<L Do PsbeC®IC AbdP*a D 0 oac™o,
ba Clm <4\eD%/ {NJS, LRLPdo <L

NP> O™ AogSHPCPYLEC ApCNGseN*NC
NIC. DPYNP<b>aP>a DN, P>Sb_ YA sNE
Ao bdhnnbdt ba Cl PSbA<Sb**NeDso
1-866-806-2275 D' 5*GC Db\ HJ
Sbn.CP>Ybsé\° D>Ro: csc-scc.ge.ca/victims-
victimes.

4o b/ nibde
baCl: ASbseDAND<
. Cdsenenyepe

do“c A nnbde ba Cl Dor/LLeDC

AT PCDALL®- AT e/ 5 K UsbNtsNe
<GASbNPLoNE [victim-offender mediation (VOM)/
médiation entre la victime et le délinquant (MVD)]
ARCNGSe 5NC CLD>>a. ASH®IANDS dc CJC
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[Restorative Opportunities (RO)/possibilités de

justice reparatrice (PJR)] A&SbNCN“HN®

A NNRN*LE AT oPCHIL®-
AT LY 5 RrUsbNPtoNe GsbNfesNe
ARCNG® SNC Do /LY AgSoeCDDILI®
AGCPYL o AAD®NC> oo DbDPZnoNe
C<AL™L AGLP/LYIC <Gegse//LYIC AbseC> HNe
SHI>ALENKSEI® <GS NCNN DSH>I A oNC
DAL NC CAL*a ANCPHRC AGLPYLY N oC
Do ASb®eIAMD>< Y CJS AQSHSNEN SN
A NN SN*LE Do dP/LY® Ao oHeCPPYLYdo®
AQDPNCN“Ho Db>/n<*asoNe
D>obbnoNe, JANONE, KCORP>NHNC C<d<
AGY/LRC, ALy LO*<NSsbSoNe A *o®
ARCP>Ro®. Ao HPCPYLI™-Ac S oYY
LKUSbNPLoNe GsbNPLsNe ARCNG 5NC
JPIeNb®eIC AcP<C ALY o L
Sb.oN.ODA*aP>L*a D¢ Ac D> oNe
NNSbcno®, o AcPno® rcDSsHNC L /
LUSbNML NS bNLONE, Ac>RC ASh®IANDS
Y CJS AA\Sb®NCNE N AcnNN*<N*Lo
AP vC>a g PP<la ALDLLJo DSeC>Ase,
SboAc*LrL*LE DPYB TP eINC,
D>SbbNPoNC  Ao“c bdhcnnbde ba Cl:
ASHEDIAND>< P CJPNENN*NE Sb_HNbdC
613-947-7309, sbn.\P>Y°dc NNSANMDNC BS*L
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restorativejustice@csc-scc.gc.ca, D RS5%G ¢
>bcLSod b NP> bsA*LE >Ro: csc-sce.ge.cal
text/rj/lindex-eng.shtml.

NJ7P>ILIC do\°\ "> o¢
sbP>phSeNC bNLAYMC

ba Cl: dé\*D/L<o
INPLYcnrbdC har*lC

NJZD>ALIC oo\ oC b>pheNC

bNLA*MC ba Clm AaA<®NH®IC MDY L{da
INPLYcnrede Sar*C [Regional Communications
Officers (RCOs)/Agents régionaux de communications
(ARQ)] <D0 14D/ Sb>pLaMyD>LC
INDLNACNADEE Ly ARCNGSEDE <SePL>Jda
AT PCPALLo®. DA hart NNGeC>NCNKRLIC
AT PCPALNo® <o DNPLNCNKRLIC >
JPIENENREDC Ao HPCDA LYo A“Hd
dohcNCPo*LCE ArLcdn R cdo<eCH eg®
Lo actCPo<dio*lo®. dAPD%®/L{do
INPLIcnrede Nar e DNPNCNRo ¢
doNNo*LC AlLe<d*Meo® C<do*L

AT 5C>ZLL 0% DNPLYSLC; bN*LNENAC

AT DPCPILEC P 0 ARCNGDNoC <L >

Ao 5°CPP/LIC AGYPCP>“HNE - DNPLA%aSoSe 25



AbdN_0S; AbLTHECT®I® A 5vCH>/LLa®

P AARCIN N AT 5PCDILC
Dsb>I/ey v egt Do dC>od®dar C<do™L
NJZD>ALIC oo\ oC SbD>ANeNC bNLAYNC
ba ClN acc®<C; <AL Ac PsbeCseOe
NJYD>PLLC oo o SbD>AN®NC bNLAYNC
ba ClN a.cN“HNC PBYHELC AN Mo
A>d CL*a AR“odoncPeCHL.
JP/Nb*a P ®DNE, DbbNMHNe NJSD>ALLC
LT ONON* 1 0C SH>AN®NE bOLA*NC ba CI
CAbo 1-866-789-4636, DU _5*5C Db 5J
SO NPLbA*LE >R canada.cal/en/parole-board/
index.html .

ASPBSPI A npbde
ba Cl: AOALS®

N“OC AoSobCPP/LRC
N RN** o¢

<> CPC DALPAN T AgsoeCDALRC
ARN*N*0¢ CAbo ASH®IAJC N rEC

ba Cl /2cP>nRIC LRLEdC DL\ g
AR ANNDONE A“DMe Ao HeCHLKC
AGFC>AL DN LDa
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AbISONC Ao OPCHYLRC ALy A
JPPONC Ao Abdo Ab®IANC o ®
<4°Lo Lcls ARCNGD>NE KHLs AbRNE©
<DA*a PNC Cdd AbYNodeIC C<da™L;
Sb>ALCNSo<ISLC C<dd CPEO>e

AT PCPALLC AALMZ DN/ 5N
CAbo <DN<SC LRLEC LMo <L
<DL NePCP> NP

Pl P<Sod sbB>rLNCNo e CLA®o®
Ao baC <L oasSdl A“DHNC
ASLZ*MC AT oPCDALEC AGabde <t
<DNRE APKPNPRAS PBA7RNMo 5o MC
C<do*UL AJLY*M*.oC

>d<d SboAcP>PCPRC Acn*YsbeCIc
P> CPRC DOALPIANT® Ao oPCPPLLC
ARN*M*0¢ DPdo™L Acb™D%

A/ e NPIC “AgSoeCPYLI
Ar*L” CLA® 0¢ LRULIC L
<L SboAcPPN*NC Ddd <PDARC
ATV OPCDYLNC AGLPCDYLONY;
SbD>ANSgSe Ao O°CDYLo®-

APLIC ARCP~C CLdo*L
<POAPLNC Labe<ddR << oS,
A SNCN<KRDE_WUNo® <o
NP <NC ARCDNaY;
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P>cNo® NNGcno™*L

AT SoPCPP/LRC Pa PP, Pa PioNe
AbINL® Acn<*J~.0¢ Dddo
So>rALYDYN.b®Do® b>rLcNnodC
Lo APZRCNNo® ArCNGD>No®
<L AbYNE Ao oPCPPYLY. 0 aPIAQ
ba Cl, <L Do /L% IPD L™ MeOre
Pa PYPNbeNCNLe Ao HCPYLYa®
AGSPCDALHNY; )

Do //LI® AoclLo® LclSo®

Ao NCN]®LISE Ll >
ApLNeNpPDcoNe  ANNNoHJd Aol
AT PCPDPLEC Clbda L ASY*Dno T
A NCPRo? <L > CLédo™UL LcULPNAS
LaSbNSbSgst SbooNrc A/+Mc LL>LJC
> YA DI AYPNSbSbN*C
SoD>ALNCNAD“DONe ALl > ARCNSDNo®
AT HPCPYLL 0 AGYPadC; <L
SPIrsP<1SbNSbSo® PdDA*a o™®
NJIr<eNP<do® SbPbrLyndbeDa® Lo
SbD>RLYSYo®

JPYNP<b*a P DNE, DSbbNMoNe > CP>NC
<DALPSAM® AT S oPCHILIC AN o
D>Sb_ot HNE, APSbnLb*™* D%, 1-866-544-1007
DLR 52 C PShlSHd b \DYibid Lo DR
justice.gc.ca/eng/cj-jp/victims-victimes/index.html.

28 PUBLIC SAFETY CANADA



LRLCd Ao HeCP/LYo®
sbb>rhseN AGLPCPP/LY oC

NNGSA*L LRLPIC Ao reCP>P/LYa® SbDahseN
AGYPCPDPYL< o¢ [Office of the Federal Ombudsman for
Victims of Crime (OFOVC)/Bureau de I'ombudsman fédéral
des victimes d'actes criminels (BOFVAC)] SboMN“oJ
LasbNNPy*L LRLDSbede NNSSA*Lo NaSbeCseDc
>d<d LRLIDSbbdc NPDNo<SLC ALK *g®

A DJ Ao PCDILEIC AGHPCDZLNe.
>Sbn.<b®DC FgC*Lo ASb®IALCAAPIC, D>dd
NNGA*L LRLPIC AcSHeCP>ILLo® SbP>rhseN
AGZCDYLY 0 Ab<SbeCseDe AgsyeCP>IL<Lo®
AGYCD/LDONe LLs Ac™MC LPa:

« DNBLN=SME AGS P CILYE AT
LRLEdS AcnNENP<N NS L
ANMNSB>NE 4D%CH>AC AbSNE C<do™L;

= DSb>IA NS Db SCHLE Cda e
AT CDILIa® LRLISHedE
A>C IO G®, NMSINP o<
ASba AY*eNMa®, Lolsa® Dl 5ea<
LT,

s DoPRUDC AbYP Q ®D0f AT PCHILYa
ACANENPLC>L08 <> ANNG>C>YoC
QLo PLRSGC (dvDsILIM o
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>d<lo Ab<¥Pea seOC C<da™L;

= @ aASHNCE ANCHYC DI ADS e
PIAL QD AgSCH/LI: AL

= <DCSeCDSINN DI HNe C<do™L
LRLISbed0f Sbo%® <PIACLT™L
ADSe QPNYLa*Lo AgSobCPLYC
AGLC>LSC,

JPYNP<Lb* P a DN DSbcls Hd NNGSA*L
LRLPIC AT HPCPPLEa® SbD>rhN
NAGZCDYLE 0 Sbn\PYba L DRa
www.victimsfirst.gc.ca, D' 5*a¢ Db bNMoNe
NNSA™L LRLPIC AgSoPCPILYa® bl
AGYPCP>YLN of sbn.CPY*dC NNGSHNE DL
victimsfirst@ombudsman.gc.ca, D>b_5MNedc >S>*L
613-954-1651, 1-866-481-8429 (JPSbn.b**CD®)
DL 52GC 1-877-644-8385 (DNCN**1CD 0C),
DLR H5*GC Abb_ledC DL 613-941-3498.
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SboS® PSbP*a SAC
PsbP>r/bPLoNC

b CSg®
PPAPAPIAC Ad%aSoN¢
Ao OPCPAL"DONC
APAPYD L G Mo NC
C<da*L LLDSbbdo*?

Pa ballh Ao oeCPPLY0¢ ASdyRd™Le
AZn<beNeNL® LRLDbPda® P> Vr*M*g®
<Lo NredN*Meo® Na*bNtbeoNe

NG PCHALL AGLCD/LL™ CLD>*a
<bPBMPCH o BB D®D acd o DA% ®
AGZCDILING AgeoeCDA/L NS AX*aPN™C,

DOARALIAC D>d<t Ad*a D>NNC ICJC

ba ClN AcSPCPPLL.0C ASdYSs<<d™Le
APAPYD>ENeZLa AP oNC C<da ™S

o bdhcnnbdt ba Cl, NJYD>PLSC
oK o¢ SbP>ANeNC bNLAYMC ba CT,
<& PPdc (>PCEC) [Royal Canadian Mounted
Police (RCMP)/ Gendarmerie royale du Canada

(GRQ)], ba.Cl' oasbN/=*NCNoc A/SN\*1*c®
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ARCNG®NC NIP>LC [Canada Border Services
Agency (CBSA)/ Agence des services frontaliers du
Canada (ASFQ)], A.ocLE A*P*a eDcn pedcC

ba CI" [Public Safety Canada (PS)/Sécurité publique
Canada (SP)], D'R5%G ¢ ASb®IANc N~

ba Cl PLRH*GC o“cPNbPLJAC A“DNC
LRLLIC ASb®eIAN DLRHGC ARCNSDNo®,
ADISeANG®, D®CPLAdc g PLR H5%GC
<D<dlo® ASb®eIANcrPdC ARCNG®NC ba CI0
[Public Prosecution Service of Canada (PPSC)/Service des
poursuites pénales du Canada (SPPC)], A<*a_Sg-5bDN¢
D>Sb>ZA N IDNSHI_IC D> CPA™IC

DLR H54gC NP> LRLIDSbedc AP YA ¢
Lo NredN*N LcbSo® LeM<sbsedc
SPISp<s N Codd DSbD>I/D>NC A LNy D™D g,
<ADc®CP>SIN Do Sbose SeP>NNLqQ g
SboAc*Lo*LJS, d<Sa *Meda, <L
DN®NCD NG Sbose Gsepe/L > *LC SPrspP<Gre
<AL 5 @ c<dDA%Q® IDcSdYDC GspeC e,

NNGSONE BOBPSbPLIAS atLP=PlLYSo
dCJC Lctod ballh AgsoChALY of
ASIY S LE C<do™L <o c bdhcnibdC
ba.Cl, NJYD>ILIC oé\eh >N of Sh>ANNC
bNLA*NC ba Cl, <cPedS (>P®C9), ba Cl
0aSbNP=PCNTE AXSA* N a® ANNGSeNC
NM><C, AocLS AP a®DcnrbdS ba CT,
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DLR 525 C ASHPIAYC NS ba CT, Dbl od
dCo bR NPYIBSAE DbSbNNL*a PCNE <>
b0 DNPNCNL*Q "G C: justice.gc.caleng/cj-jp/
victims-victimes/rights-droits/complaint-plainte.html.
NNGSONE DB>ZSBPLIAS aLLMNYL5S5o ICJC
Lctod ballh Ao oeCP/LY0¢ ASdYSId™Le
Cedo™L  baCl AMNG®NC D> C/nsy,
DSbcLSMod SdYNPLLNC, DSbD>IN> e

Lo AcgSoCP/LooC a“cP>NPSLYNE

b N> b L.oC: chsa-asfc.gc.ca/contact/com-eng.
html.
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