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• Internet use by households, 1998 3
Canadian households continue to become more connected to the Internet for computer
communications. At the same time, there are still differences by income, education and age in
the use of these communications.
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Services indicators
First quarter 1999

This edition of Services indicators features two articles. The first, "Getting
connected: Internet use by households" is detailed in the accompanying release
in today’s Daily. The second article "Challenges facing Canada’s Internet
service providers (ISPs); A snapshot from a survey of ISPs" focuses on
characteristics of firms reporting that 50% or more of their revenues come from
ISP activities. The article examines challenges facing ISPs including barriers to
growth, competition in the Internet sector, complaints and practices regarding
offensive content and conduct, as well as the providers’ perceptions of what is
important to their customers. The ISPs are classified into four size categories,
enabling the reader to see any differences in perception or conduct between
ISPs of different sizes.

Services indicators is a quarterly publication that profiles Canada’s services
industries. In addition to carrying two feature articles, it includes tables and
charts showing output, financial, employment and remuneration figures for
various services industries over the past eight quarters.

The first quarter 1999 issue of Services indicators (63-016-XPB, $35/$116; 63-016-XIB, $26/$87) is now available.
See How to order publications. For information about the article on ISPs, contact Norah Hillary (613-951-8711). For
more information on Services indicators, contact Don Little (613-951-6739), Services Industries Division.
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MAJOR RELEASES

Internet use by households
1998

Canadian households continue to become more
connected to the Internet for computer communications.
At the same time, differences by income, education
and age still exist in the use of these communications.

Households increased their use of computer
communications from various locations according
to the 1998 Household Internet Use Survey. The
most notable increase was in use from home.
Whereas 16.0% of all households in 1997 included
someone using the Internet from home in a typical
month, this rose to 22.6% in 1998, narrowing the gap
between use from home and use from work. Work
use still ranked first at 23.3%, while connectedness
through school ranked third (12.1%).

In 1998, 4.3 million households used computer
communications from one location or another,
up 24.6% from 3.4 million in 1997. These connected
households accounted for 35.9% of all households
in 1998, compared with 29.4% the year before.

The higher the household income, the more likely
that Canadians used the Internet in their homes or
workplaces in 1998. However, access from schools and
public libraries narrowed the usage disparity between
highest- and lowest-income households.

Use of computer communications increased
substantially with education, according to the survey.
Households headed by someone with a university
degree were far more likely to use the Internet.

People in all age groups were more likely to be
connected in 1998 than in 1997, regardless of the
location of use. Despite this growth, usage rates still
differ substantially between younger and older age
groups.

Strong relationship between income and Internet
use

The survey, which categorized households into four
groups based on their income levels, found a strong
relationship between household income and Internet
use.

Overall, individuals in highest-income households
were nearly five times more likely than those in
lowest-income households to regularly use computer
communications.

The largest disparity between highest- and
lowest-income households occurred in the workplace.
About half (50.4%) of highest-income households

Note to readers

This release is based on an article in the first quarter 1999 issue
of Services indicators, available today, which updates
previous findings on Canadian households’ use of computer
communications, primarily with the Internet.

This article analyzes data from the Household Internet Use
Survey conducted in October 1998 in over 38,000 households.
It was a follow-up to a survey conducted in October 1997, the
first to collect detailed data on how Canadian households use
computer communications. Data from the 1998 survey were
released in The Daily on April 23, 1999.

Computer communications occur when someone connects
a computer to a communications network to access information
on the Internet, to send and receive e-mail, or to use electronic
banking services.

included someone who regularly used the Internet
at work, over 12 times the level for lowest-income
households (4.1%). In general, lower-income persons
who are employed may work in occupations that do
not require the use of computer communications.

Disparities in usage were much smaller at
schools and public libraries. In 1998, highest-income
households were two to three times more likely than
lowest-income households to be using the Internet at
these locations.

Internet use rose substantially with education

Connectedness increases substantially with
education, according to the survey. In 1998, the rate
of connectedness for households where the head has
a university degree (68.1%) was over five times higher
than the rate for households where the head did not
complete high school (12.6%).

Looking at differences by location of use, more
than half (52.5%) of households in 1998 headed by
someone with a university degree used computer
communications in the workplace, compared with 5.6%
of households with less than high school.

Similarly, 46.7% of households headed by
someone with a university degree used the Internet
at home, compared with 6.6% of those headed by an
individual with less than high school.

All age groups becoming more connected

Although the rates of connectedness rose for
all age groups, older groups remain relatively less
connected.
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The 35 to 54 age group was most likely to use
the Internet in 1998 (46.9%), while the usage rate
for the under 35 group was a close second (45.3%).
Connectedness was substantially lower for households
headed by someone aged 55 to 64 (27.5%), and lower
still for the group aged 65 and over (7.2%).

Households of single families with unmarried
children under the age of 18 were more likely than
other households to use the Internet. About 47.6%
of these households were connected in 1998, up
substantially from 38.2% the year before.

The first quarter 1999 issue of Services indicators
(63-016-XPB, $35/$116; 63-016-XIB, $26/$87) is now
available. See How to order publications.

For more information, or to enquire about the
concepts, methods or data quality of this release,
contact Jonathan Ellison (613-951-5882), Science,
Innovation and Electronic Information Division. �
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Travel between Canada and other
countries
May 1999

In May, Canadians increased their overnight trips (one
or more nights) south of the border to 1.1 million,
up 1.3% over April. Meanwhile, the number of such trips
by Americans to Canada decreased 2.2% to 1.3 million.
Despite this second consecutive monthly decrease
since the high of 1.4 million in March, the number of
overnight trips by Americans to this side of the border
is still higher than the same period last year. (Unless
otherwise specified, the data are seasonally adjusted.)

While cars remained the most popular mode of
transportation for overnight trips between Canada and
the United States, air travel between the two countries
is gaining ground. Since the signing of the Open
Skies Agreement in February 1995, air travel has been
steadily increasing. In February 1995, Canadians and
Americans made, respectively, 24.4% and 19.9% of
their overnight trips by plane. More than four years later,
the proportion of overnight air travel between the two
countries increased to 35.4% by Canadians and 25.0%
by Americans.

Canadians took 404,000 overnight air trips
to the United States in May, up 2.3% from April
and the highest level since the high of 408,000 in
September 1997. Overnight air travel by Americans to
Canada decreased for the second consecutive month,
down 1.3% from April to 322,000. Despite these two
monthly declines, air travel by Americans to Canada is
still higher than in May 1998.

Canadians travelled for at least one night to
overseas destinations on 360,000 occasions in May,
down 2.7% from April. The number of these trips has
been fluctuating between 347,000 and 370,000 since
the high of 374,000 set in November 1998.

Meanwhile, the number of such trips by
overseas residents to Canada increased 2.5% in
May to 347,000. After being on a downward trend
since the high of 393,000 in February 1997, overnight
trips by overseas residents have been fluctuating
between 338,000 and 350,000 since November 1998.

Among Canada’s ten most important markets other
than the United States, tourists from South Korea
(+76.7%) and Taiwan (+23.7%) made substantially
more overnight trips to Canada in May 1999 than in
May 1998, while tourists from Hong Kong (-14.3%) and
France (-6.7%) recorded the largest drop in trips to
Canada (unadjusted data).

In May, the number of same-day car trips by
Canadians to the United States decreased 1.0%

to 2.2 million from the month earlier. Meanwhile,
Americans made 2.3 million same-day car trips to
this side of the border, down 1.3% from the previous
month.

Note: Month-to-month comparisons use seasonally
adjusted data. Year-over-year comparisons use
unadjusted data.

Travel between Canada and other countries
April
1999r

May
1999p

April
to

May
1999

May
1999p

May
1998

to
May

1999

seasonally adjusted unadjusted

’000 % change ’000 % change

Canadian trips abroad 1 3,790 3,776 -0.4 4,043 -7.3

Same-day car trips to the
United States 2,185 2,164 -1.0 2,371 -12.9

Total trips, one or more
nights 1,496 1,502 0.4 1,582 1.6
United States2 1,127 1,142 1.3 1,267 1.8

Car 628 635 1.2 704 -0.8
Plane 395 404 2.3 415 7.0
Other modes of

transporta-
tion 104 103 -1.1 148 0.7

Other countries3 370 360 -2.7 315 0.8

Travel to Canada 1 4,131 4,102 -0.7 4,272 4.1

Same-day car trips from
the United States 2,328 2,297 -1.3 2,346 3.8

Total trips, one or more
nights 1,656 1,635 -1.2 1,686 3.5
United States2 1,317 1,288 -2.2 1,304 3.0

Car 831 805 -3.1 778 0.9
Plane 326 322 -1.3 324 6.0
Other modes of

transporta-
tion 160 161 0.6 203 6.5

Other countries3 339 347 2.5 382 5.3

r Revised figures.
p Preliminary figures.
1 Totals exceed the sum of ‘same-day car trips’ and ‘total trips, one or more

nights’ because they include all of the same-day trips.
2 Estimates for the United States include counts of cars and buses, and

estimated numbers for planes, trains, boats and other methods.
3 Figures for other countries exclude same-day entries by land only, via the

United States.

Available on CANSIM: matrices 2661-2697,
5780-6048 and 8200-8329.

The May 1999 issue of International travel,
advance information (66-001-PPB, $8/$73) will be
available shortly. See How to order publications.
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For data requests, contact Pearl
Bellefeuille (613-951-1674; fax: 613-951-2909;
bellpea@statcan.ca). For more information, or to
enquire about the concepts, methods and data quality
of this release, contact Johanne Plante (613-951-1910;
fax: 613-951-2909; planjoh@statcan.ca), International
Travel Section, Culture, Tourism and the Centre for
Education Statistics. �

Steel primary forms
Week ending July 10, 1999 (preliminary)

Steel primary forms production for the week ending
July 10, 1999 totalled 307 583 tonnes, up 2.5% from
the week-earlier 299 962 tonnes and down 1.0% from
the year-earlier 310 613 tonnes. The cumulative total
at the end of the week was 8 448 700 tonnes, a 2.8%
decrease compared with 8 692 992 tonnes for the same
period in 1998.

For more information, or to enquire about
the concepts, methods or data quality of this
release, contact Greg Milsom (613-951-7093;
milsomg@statcan.ca), Manufacturing, Construction
and Energy Division. �

Steel primary forms
May 1999

Steel primary forms production for May
totalled 1 436 439 tonnes, an increase of 6.0%
from 1 355 594 tonnes the previous year.

Year-to-date production reached 6 692 562 tonnes,
down 2.3% from 6 847 757 tonnes a year earlier.

Available on CANSIM: matrix 58 (level 2, series 3).

The May 1999 issue of Primary iron and steel
(41-001-XIB, $5/$47) is now available. See How to
order publications.

For more information, or to enquire about
the concepts, methods or data quality of this
release, contact Andy Shinnan (613-951-3515;
shinand@statcan.ca), Manufacturing, Construction
and Energy Division. �

Shipments of rolled steel
May 1999

Rolled steel shipments for May totalled 1 236 434
tonnes, down 4.6% from 1 295 567 tonnes in April and
up 4.8% from 1 180 014 tonnes in May 1998.

Year-to-date shipments at the end of May totalled
6 248 156 tonnes, up 2.0% from 6 124 706 tonnes for
the same period in 1998.

Available on CANSIM: matrices 58 and 122
(series 22-25).

The May 1999 issue of Primary iron and steel
(41-001-XIB, $5/$47) is now available. See How to
order publications.

For more information, or to enquire about
the concepts, methods or data quality of this
release, contact Andy Shinnan (613-951-3515;
shinand@statcan.ca), Manufacturing, Construction
and Energy Division. �

Particleboard, oriented strandboard and
fibreboard
May 1999

Oriented strandboard production in May
totalled 619 318 cubic metres, an increase of 28.6%
from 481 559 cubic metres in May 1998. Particleboard
production reached 209 925 cubic metres, up 7.5%
from 195 226 cubic metres in May 1998. Fibreboard
production totalled 85 886 cubic metres, up 11.5%
from 77 021 cubic metres in May 1998.

Year-to-date production of oriented strandboard
totalled 3 178 294 cubic metres in 1999, a 27.4%
increase from 2 494 386 cubic metres for the
same period last year. Particleboard production
reached 993 430 cubic metres, up 5.4%
from 942 865 cubic metres in 1998. Year-to-date
fibreboard production reached 388 721 cubic metres,
up 14.6% from 339 276 cubic metres during the same
period in 1998.

Available on CANSIM: matrices 31 (series 2, 3, 5)
122 (series 8).

The May 1999 issue of Particleboard, oriented
strandboard and fibreboard (36-003-XIB, $5/$47) is
now available. See How to order publications.

For more information, or to enquire about
the concepts, methods and data quality of this
release, contact Gilles Simard (613-951-3516;
simales@statcan.ca), Manufacturing, Construction
and Energy Division �
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Electric power in Canada
1997

Electric power producers earned operating revenues
of $36.4 billion in 1997, up 1.8% from 1996. The
industry registered a net loss of $4.1 billion in 1997 due
to a large corporate write-down in Ontario. Excluding
Ontario, net income was $2.0 billion, up 14.5%
from 1996. Net electricity generation rose 0.2% during
the same period to reach 556.9 terawatt hours.

The 1997 issue of Electric power generation,
transmission and distribution (57-202-XPB, $30) will
be available shortly. See How to order publications.

For more information, or to enquire about
the methods, concepts and data quality of this
release, contact Serge Grenier (613-951-3566;
grenser@statcan.ca), Energy Section, Manufacturing,
Construction and Energy Division. �

Industrial monitor on CD-ROM
July 1999

The Industrial monitor on CD-ROM offers up-to-date
data on more than 150 manufacturing industries
and 33 other industries covering construction,
wholesale trade and retail trade. This information
is offered for 25 sectors, and can be purchased by
individual sector or as a complete package.

For each industry, up to 50 variables are organized
in the Table Viewer according to five table types:
supply, demand, price, labour/employment, and
investment/capital stock. The underlying database
is also available via the Series Browser for more
extensive time-series analysis and inter-industry
comparisons.

The Industrial monitor on CD-ROM is linked
to the Standard Industrial Classification manual,
provides pop-up textual descriptions for every series
and embodies consistent data conventions — all
features designed to make analysis easy and accurate.
State-of-the-art functions offer searching, graphing,
viewing, exporting and transforming capabilities,
providing you the information quickly and easily.

The July 1999 issue of the Industrial monitor on
CD-ROM is now available. An annual subscription (one
CD-ROM per month) to the full package (15F0015XCB)
costs $995, a savings of more than 80% off the annual
subscription price of $258 per individual sector.

For more information, or to request a free
demonstration CD-ROM, contact Kim Lauzon
(1-800-887-4623; 613-951-4623; fax: 613-951-3688;
imad@statcan.ca), Industry Measures and Analysis
Division, or contact your nearest Statistics Canada
Regional Reference Centre. �
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PUBLICATIONS RELEASED

Particleboard, oriented strandboard and
fibreboard , May 1999
Catalogue number 36-003-XIB
(Canada: $5/$47).

Primary iron and steel , May 1999
Catalogue number 41-001-XIB
(Canada: $5/$47).

Consumer price index , June 1999
Catalogue number 62-001-XPB
(Canada: $11/$103; outside Canada: US$11/US$103).
Available at 7:00 a.m. on Friday, July 16.

Services indicators , first quarter 1999
Catalogue number 63-016-XIB
(Canada: $26/$87).

Services indicators , first quarter 1999
Catalogue number 63-016-XPB
(Canada: $35/$116; outside Canada: US$35/US$116).

All prices exclude sales tax.

Catalogue numbers with an -XIB or an -XIE extension
are Internet versions; those with -XMB or -XME are
microfiche; and -XPB or -XPE denote a paper version.

How to order publications

Simplify your data search with the Statistics Canada Catalogue (11-204-XPE, $16; outside Canada: US$16).

Its keyword index will guide you to statistics on Canada’s social and economic activity.

Order publications by phone:
Please refer to the • Title • Catalogue number • Volume number • Issue number • Your VISA or MasterCard number.

In Canada and the United States call: 1-800-267-6677
From other countries call: 1-613-951-7277
To fax your order: 1-877-287-4369
Address changes or account inquiries: 1-800-700-1033

To order a publication by mail write: Statistics Canada, Circulation Management, Operations and Integration Division,
Ottawa, K1A 0T6. Include a cheque or money order payable to Receiver General of Canada/Publications . Canadian customers
add 7% GST and applicable PST.

To order by Internet: write to order@statcan.ca or download an electronic version by accessing Statistics Canada’s
Web site (www.statcan.ca), under the headings Products and services, Downloadable publications.

Authorized agents and bookstores also carry Statistics Canada’s catalogued publications.
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Statistics Canada’s official release bulletin
Catalogue 11-001E.

Published each working day by the Communications Division, Statistics Canada,
10-H, R.H. Coats Bldg., Tunney’s Pasture, Ottawa, Ontario K1A 0T6.

To access The Daily on the Internet, visit our site at http://www.statcan.ca. To receive The
Daily each morning by E-mail, send an E-mail message to listproc@statcan.ca. Leave the
subject line blank. In the body of the message, type "subscribe daily firstname lastname".

Editor: Dan Smythe (613-951-1103, smytdan@statcan.ca)
Head of Official Release: Chantal Prévost (613-951-1088), prevcha@statcan.ca

Published by authority of the Minister responsible for Statistics Canada. © Minister of
Industry, 1999. Citation in newsprint, magazine, radio, and television reporting is permitted
subject to the requirement that Statistics Canada is acknowledged as the source. Any other
reproduction is permitted subject to the requirement that Statistics Canada is acknowledged
as the source on all copies as follows: Statistics Canada, The Daily, catalogue 11-001E,
along with date and page references.
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REGIONAL REFERENCE CENTRES

Statistics Canada’s Regional Reference Centres offer a full range of the Agency’s products and services. Each
reference centre is equipped with a library and sales counter where you can consult or purchase publications,
diskettes, CD-ROM discs, microfiche, maps and more.

Each centre has facilities to retrieve information from CANSIM and E-STAT, Statistics Canada’s data retrieval
systems. A telephone inquiry service is available with toll-free access for those located outside local calling areas.
Many other valuable services—from seminars to consultations—are also offered. For information, contact your
nearest Regional Reference Centre.

Newfoundland and Labrador, Nova
Scotia, Prince Edward Island and
New Brunswick
Advisory Services
Statistics Canada
1741 Brunswick Street
2nd Floor, Box 11
Halifax, Nova Scotia
B3J 3X8

Local calls: (902) 426-5331
Toll free: 1-800-263-1136
Fax: 1-902-426-9538
E-mail: atlantic.info@statcan.ca

Quebec and Nunavut
Advisory Services
Statistics Canada
4th Floor, East Tower
Guy Favreau Complex
200 René Lévesque Blvd. W.
Montréal, Québec
H2Z 1X4

Local calls: (514) 283-5725
Toll free: 1-800-263-1136
Fax: 1-514-283-9350

National Capital Region
Statistical Reference Centre (NCR)
Statistics Canada
Lobby, R.H. Coats Building
Holland Avenue
Tunney’s Pasture
Ottawa, Ontario
K1A 0T6

Local calls: (613) 951-8116
Fax: 1-613-951-0581
E-mail: infostats@statcan.ca

Ontario
Advisory Services
Statistics Canada
10th Floor
Arthur Meighen Building
25 St. Clair Avenue East
Toronto, Ontario
M4T 1M4

Local calls: (416) 973-6586
Toll free: 1-800-263-1136
Fax: 1-416-973-7475

Manitoba
Advisory Services
Statistics Canada
Via Rail Building, Suite 200
123 Main Street
Winnipeg, Manitoba
R3C 4V9

Local calls: (204) 983-4020
Toll free: 1-800-263-1136
Fax: 1-204-983-7543
E-mail: statswpg@solutions.net

Saskatchewan
Advisory Services
Statistics Canada
Park Plaza, Suite 440
2365 Albert Street
Regina, Saskatchewan
S4P 4K1

Local calls: (306) 780-5405
Toll free: 1-800-263-1136
Fax: 1-306-780-5403
E-mail: statcan@sk.sympatico.ca

Southern Alberta
Advisory Services
Statistics Canada
Discovery Place, Room 201
3553-31 Street N.W.
Calgary, Alberta
T2L 2K7

Local calls: (403) 292-6717
Toll free: 1-800-263-1136
Fax: 1-403-292-4958
E-mail: degagnej@cadvision.com

Northern Alberta and the
Northwest Territories
Advisory Services
Statistics Canada
9th Floor, Park Square
10001 Bellamy Hill
Edmonton, Alberta
T5J 3B6

Local calls: (780) 495-3027
Toll free: 1-800-263-1136
Fax: 1-780-495-5318
E-mail: ewieall@statcan.ca

British Columbia and the Yukon
Advisory Services
Statistics Canada
Library Square Tower, Suite 600
300 West Georgia Street
Vancouver, B.C.
V6B 6C7

Local calls: (604) 666-3691
Toll free: 1-800-263-1136
Fax: 1-604-666-4863

National toll-free enquiries line (Canada and the United States): 1-800-263-1136
Toll-free order-only line (Canada and the United States): 1-800-267-6677
Toll-free fax order line (Canada and the United States): 1-877-287-4369
Toll-free telecommunications device for the hearing impaired: 1-800-363-7629

10 Statistics Canada - Cat. no. 11-001E


