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HIGHLIGHTS 

o In May 1992, for the second consecutive month, 
all indicators showed increases in traffic 
relative to the same month of the previous year. 
However, total passenger- kilometres were 4% beLow 
the level of Nay, 1990. 

o PreLiminary first quarter 1992 data showed that 
total enpianed and deplaned cargo decreased 4% 
from the same quarter of the previous year. 

o In the first ten months of 1991, totaL movements 
at all Transport Canada towered airports 
decreased by 7% over the se period Last year. 
Itinerant movements decreased by 6% to 3 miLlion 
white Local movements decreased by 9% to 1.8 
mitt ion. 

o On a provincial/territorial basis. Ontario 
recorded the largest nuther of transborder 
passengers (3.8 million) doring 1991, nearly hilt 
(46%) of all passenger traffic. Every province 
and territory recorded decreases of transborder 
traffic. The Largest change in trensborder 
passengers occured in Ontario bilere 0.4 miLlion 
fewer passengers than 1990 were recorded. In 
terms of percentage change, the largest d.cre.s. 
(-22%) was reported by Newfouidland. 

o Canadian carriers are spending a greeter 
proportion of their expense dol tars on passenger 
services than are the major American carriers. 

Recent Releases 

o Air Carrier Traffic at Canadian Airports, 
Apri I-June, 1991 and JuLy-Septenter, 1991. 
(Catalogue Mo. 51-005). 

o Air Passenger Origin and Destination, Domestic 
Report. 1991 (Catalogue No. 51-204). 
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FAIlS SAILI.ANTS 	 LIBL10THEQU  

o En mel 1992, pour Ic detiime mois consécutif, 
tous lea indicateurs ont indiqué des 
auentations de traf ic per rapport au mime mois 
de l'aryie pricédente. Cependant, Le total des 
pessagers-Icilometres itait de 4% infirieur au 
nlveau de mel 1990. 

o ScIon lea domées provisoires do premier 
trimestre de 1992, to volune total de fret airien.. 
ertarque at deberque a boi ssC de 4% conpari au 
mime trimestre de L'année pricédente. 

• Au cours des dix premiers mois de 1991, tea 
mouvements totaus ai.at aéroports dotes d' une tour 
de contrôle de Transports Canada ont diminui de 
7% par rapport C (a mime période en 1990. Le 
notre de mouvements itinérants a totaL isC 3 
miLlions, soit tue diminution de 6%, alors que Ic 
noutre de mouvenents Locaux a comu une 
diminution de 9% pour s'Ctablir C 1.8 millions. 

• Sur .ie base provinciale/territoriale, l'Ontario 
a dominé de trim loin, enregistrant 3.8 millions 
pessagers transfrontaliers an 1991, soit prim de 
Is moitiC (46%) do trafic transfrontalier total. 
Cheque province et territoire a enregistrC Ire 
baisse do trafic transfrontalier. La plus forte 
variation an termes de nostre de passagers a etC 
enregistrCe an Ontario, soit 0.4 million 
p.ssagers de moms per rappport I 1990 En 
terama de pourcentege, La plus forte baisse C -
22%) a etC nregistróe I Terre-Neuve. 

o Las t ransporteurs canadi ens, par rapport aux 
principaux transporteurs amiricains, consacrent 
un pourcentege pLus étevt de leurs dipenses 
d'.xpLoitation aux services au passagers. 

Fair: w.1x4!IflIa 

• Operations des transporteurs sCriens canadiens 
avril-juin 1991 et juillet-septeitre 1991. (N 
51-005 au catalogue). 

• OrIgins at destination des passagers aCr lens 
rapport sur La trafic IntCrleur, 1991 (N' 51-204 
su catalogue). 

Adruses postal.: Ottawa, Canada, KIA 0N9 

Misc an circulation, aout 1992. 
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La succès do syst6me stat1stIa do Caneds reos 
air un p.rtenariat bian Ctthli entre Statistlqu. 
Cen.da at to poputatian. Lea antreprisms at lea 
adaini str.tIm cenadi muies. Sam cette 
coLtthoration at cette barr,. votontC, U serait 
iossibLe do prodoire des statlstlq.um prcises at 
actuet Lea. 
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TABLE 1. 	 TABLEMJ 1. 

Operational Statistics for Major CS.diwl Airlines, Level I, 	Stetisticjes sir lee cpératiome des priripsi 	tr.- 
May 1992, (Prel i.inery Data) 	 portsirs aárisis can.dianc, nivesu I, mmi 1992 (dcmées 

- soiree) 

May 	 Che 	'leer-to-Date 	Ch,e 

OPERATILAL STATISTICS 	 1992 	1992/1991 	1992 	'leer-to-Date 	STA7ISTI1S DOEXPLOITATION  

Mel 	Veriatien 	C.jLatif 	Variation 
cumulative 

1 000 	 % 	 1 000 

Scheduled and charter Services Services r6i1 iers et d'affrètt 

Passengers - Scheduled Passagers - Réguliers 
- Domestic 1,228 0.9 5,238 -0.2 . 	 lnterieur 

InternationaL 531 19.3 2,519 9.9 . InternationaL 
TotaL 1,759 5.8 7,757 2.8 - 	Total 

Passengers - Charter 92 12.2 884 13.3 Pessagers - Affrètements 
Passengers 	TotaL 1,851 6.1 8,641 3.8 Pessagers - TotaL 

Passenger-kitametres - Pessagers-kitcsnètres - 
ScheduLed - Domestic 1 683 200 7.3 7 090 925 5.8 Rguliers - 	Intérieur 

- InternationaL 2 094 419 22.3 8 704 286 6.0 InternationaL 
- Total 3 777 619 15.1 15 795 212 5.9 - Total 

Passenger-kitometres - Peesagers-kltomètres 
Charter 211 053 15.4 1 990 230 8.5 Affrètements 

Passenger-kiLometres - TotaL 3 988 673 15.1 17 785 442 6.2 Pessagera-kilomitres . Total 	- 

Available seetkiLometres - Sieges-kilometre. disponibles 
Scheduled 5 726 607 97 25 001 028 04 - Régutiers 

Available seat-kilometre. - Siége.-kilomètres disponibles 
Charter 253 828 14.1 2 427 230 5.8 - AffrCteinents 

Available seat-kiLometres - Sièges-kiLomètres disponibles 
Total 5 980 435 9.8 27 428 259 0.8 - Total 

Passenger Load Factor - Coefficient de renVlissage 
ScheduLed X 66.0 ... 63.2 . . - Régutlers % 

Passenger Load Factor - Coefficient de relissage - 
Charter % 83.1 ... 82.0 ... AffrCtements % 

Passenger Load Factor - Coefficient de reaplissage 
Total Z 66.7 . -. 64.8 ... Total % 

Goods tonne-kilometres • Tonnes- kilométres de merchandises - 

ScheduLed 113 451 0.8 507 372 -4.4 Réguliers 
Goods tonne-kilometres - TorweskiLonètres de merchandises 

Charter 322 21.4 2 881 10.0 AffrCtements 
Goods tonne-kilometres - Torw,eski(omètres de merchandises 

Total 113 774 0.8 510 254 -4.3 Total 

Hours FLown 68 6.3 326 2.8 Heures de vol 

All Ceratiome EnsLe des opératiome 

Litres of turbo fueL constined 271 209 2.9 1 271 086 -3.6 Consomnation de carburant C 
turboinoteurs - 	 litres 

Available On CANSIM: Matrix 385 

Level I air carriers consist of Air Canada, Canadian 
Airlines International Limited, AirBC and Time Air. 

In May 1992, for the second consecutive month, all 
indicators showed increases in traffic reLative to the sane 
month of the previous year. However, totaL passenger-
kitometres were 4% below the level of May, 1990. 

For further information, please contact Mr. B. Lund (819-
997-6188). 

Disponible cur CAHISIM: Matrlce 385 

Lee transport.urs de niveau I coirprement Air Canada, Les 
Lignes ACriennes Canadian International limitée, AirBC et 
Time Air. 

En mel 1992, pour to deuxine mole consécutif, tous Les 
indicateurs ont ir.diqué des augnentetions de trafic par 
rapport au mCi,.e mole de l'année précCdente. Cependent, to 
totaL des passagers-kitmeCtres Ctait de 4% infCrieur au 
niveeu de esi 1990. 

Pour de pLus espIes renseignements, veui I lez comm.rliquer 
evec T. Horricks (819-997-6188). 
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TABLE 2. 

Cargo Eoptoned and Deplaned on Major SChecIJLed Services at 
the Top 30 Canadi an Airports. First Qiarter 1992 
(Preliminary Data) 

TABLEAU 2. 

M.rchwdises voyagewt or lee principaux services 
réit iers, emberqubes et déberquees am 30 prmeiers 
aéroports cu'di. Presier trimestre 1992 (domées 

Rank 
1991 
Rang  

Airports 
-  

Aéroports 

First Quarter 
1991 

Prier triestre 

First Quarter 
1992 

Prier trimestre 

the 
1992/1991 
Variation 

(tcrv) (tormes) X 

1 Lester B. Pearson OWl 71 792 68 395 -47 
2 Vancouver International BC-CS 27 033 28 377 50 
3 Montriat/Mirabel 	Intl QUE-OC 21 621 19 879 -8.1 
4 Calgary International ALTA-ALB 9 546 10 456 9.5 
5 Montréat/Dorval 	Intl QUE-OC 6 216 6 096 -1.9 
6 Winnipeg InternationaL MAN 6 122 5 981 -2.3 
7 HaLifax International NS-NE 5 474 5 048 78 
8 Eónontor, International ALTA-ALS 6 306 4 084 -35.2 
9 Ottawa International OWl 1 943 1 596 -17.8 

10 Moncton NB 1 388 1 168 -15.9 
11 St John's NLFD-TW 957 914 -4.6 
12 Goose Bay WFLD-TN 621 731 17.7 
13 IqaLuit NUT-TWO 379 464 22.5 
14 Regina SASK 525 410 -21.8 
15 YeLlowknife NUT-TWO 327 382 16.9 
16 Kuujjuaq QUE-QC 317 297 -63 
17 Saskatoon SASK 367 184 -46.9 
18 Whitehorse VUK 166 179 8.2 
19 Thunder Bay OWl 214 176 -174 
20 Edeonton Municipal ALTA-ALB 166 162 -24 
21 ResoLute Bay NUT-TWO 183 161 -11.8 
22 Nanisivik NUT-TWO 194 134 -31.0 
23 Norman Wet Is NUT-TWO 168 133 -20.9 
24 Inuvik NUT-TWO 137 126 -7.8 
25 Québec QUE-QC 79 118 49.6 
26 Caithridge Bay NUT-TWO 53 116 119.4 
27 Kuujjuarapik QUE-QC 95 110 16.7 
28 IJabush NFLO-TN 84 85 1.1 
29 La Grande Rivière QUE-QC 39 64 654 
30 Prince Rupert BC-CS 78 62 21.2 

Total of Top 30 Airports/ 162 567 156 090 -4.0 
tnsLe des 30 prier-s aér-eports 

Total Canada 163 511 - 	 156 583 -4.2 

Preliminary first quarter 1992 data showed that total 
enplaned and deplaned cargo decreased 4.2% from the same  
quarter of the previous year. 

Only 11 of the top 30 airports had an increase In cargo 
volune and most of these gains were marginal. However, two 
airports did have appreciable gains over the couuparison 
period. Vancouver International had strong gains on the 
transbcrder (12.5%) and other international (14.6%) sectors 
while domestic votune decreased marginally. At Calgary 
International, the domestic sector had the Largest absolute 
increase (780 tonnes) white other international cargo had 
the largest percentage increase (13.7%) and transborder 
cargo declined by 2.5%. 

Lester B. Pearson had the Largest absolute decrease 
handling 3 397 fewer tonnes (-4.7%). At this airport, 
domestic and other international segment cargo declined by 
60% and 7.0% respectively, while transborder cargo 
increased by 28%. 

For more information, please contact RoIf Hakka (819-953-
3347)- 

ScIon Las données provisoires du prenier triunestre de 
1992, 1e voLune total de fret aèrien eetarc.ié et debarque a 
baissé de 4.2% couparé eu mêine trimestre de l'année 
précédente. 

Seulement 11 des 30 principaux aéroports ont enregistré 
des augmentations dens La volune des merchandises. La 
plupart de ces eugmentations étaient marginates. Cependant, 
deux aéroports ont enregistre des gains appreciables au 
cours de to periode de référence. L'aèroport international 
de Vancouver a corwiu de fortes heusses dens ses secteurs 
transfrontalier (12.5%) et autre international (14.6%), 
tandis que La secteur iritérieur a dimiriué de façon 
marginale. A t'aèroport international de Calgary, Le 
secteur intérieur a rapporté is plus forte hausse en ternies 
absotus (780 tonnes), alors qua las merchandises & secteur 
autre international ont comu to plus forte hausse en termes 
de pourcentage (13.7%), et ccl les & secteur transfrontatier 
ont beissé de 2.5%. 

L'aéroport international Lester B. Pearson a enregistré to 
plus forte baisse, soit 3 397 tomes de moms (-4.7%). Pour 
cat aéroport, lea merchandises dens Its secteurs intérleur 
et autre international ont beissé de 6.0% et 7.0% 
respect ivement, alors qua Les merchandises dens it secteur 
transfrontaLier ant augmenté de 2.8%. 

Pour de plus espIes renseignements, veuiLLez cournuliquer 
avec Mike Burchell (819-997-0198). 
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TABLE 3. 	 TABLEAU 3. 

Total Aircraft Novents at the Top 3 Trport 
	

Tots= dw mciuvements d'aêremef a pi Lee 3 prinicipaux  
Canada Towered Airports, October 1991 

	
séroports v tr de contrôle de Transport. Can, 
octobre 1991 

Rank 	Airports - Transport Canada Towers 	 Change Year-to- Change 
October 	October date Year-to-date 

1991 	 1991/1990 1991 1991/1990 
Rang 	Aéroports 	Tours de Transports Canada 	 Octobre 	Variation C.itatif Variation 

Octobie cue.jlative 

Lester B. Pearson Int'L. 0111. 27,631 -8.2 271,703 9.3 
Vancouver Int'l. B.C.-C.-B. 23,941 -10.9 246,739 9.5 
St. Hert QUE.-OC. 21,277 14.8 180,717 -14.9 
Boundary Bay B.C. -C. 8. 19,729 17.8 204,847 12.4 
Abbotsford B.C.-C.-B. 18,112 3.9 154,095 7.7 
Montréal 	Int'L. QUE.-QC. 17,525 -0.1 167,012 3.3 
Calgary Int'L. ALTA.ALB. 17,322 -1.5 175,163 -4.3 
Victoria 	Int'l. 	B.C.-C.-B. 15,903 6.7 162,660 10.0 
Toronto ButtonviLle ONT. 14,439 -23.4 145,549 -25.9 
Ottawa Int'L. 	ONT. 14,096 -15.6 139,283 -12.3 
Winnipeg MAN. 12,038 -9.7 119,331 -10.8 
Québec QUE.-QC. 11,418 1.8 122,180 -3.5 
Springbank ALTA.-ALB. 11,323 -15.2 123,781 2.5 
Thi.,der Bay 0111. 11,302 -2.8 90,305 -0.5 
Pitt Meadows B.C.-C.-B. 11,165 20.8 100,419 -10.1 
Halifax 	Int'l. 	N.S.-N.-E. 9,854 6.8 95,058 7.3 
North Bay CIII. 9,844 -1.5 93,843 10.3 
Edaonton Nun. ALTA.-ALB. 9,729 -9.7 106,135 -9.4 
Toronto Island OWl. 9,589 0.5 103,820 -3.4 
HamiLton City 0111. 9,153 -10.4 101,152 -5.3 
London CIII. 8,574 -12.0 95,201 -6.7 
St. Honoré QUE.-QC. 8,295 -12.8 83,019 -10.0 
Sault Ste. Marie ONT. 7,714 62.8 54,809 15.0 
Suobury ONT. 7,480 -8.3 94,222 27.0 
Saskatoon SASK. 7,408 -24.5 81,227 -15.4 

Total - Above .irpots/Aéroports ci-'sss 	334,861 	-3.2 	3,312,270 	-6.1 

Total - Tr&port Canada Towers (56)! 	 472,067 	-5.2 	4,793,465 	-7.1 
TotaL - Tours de Transports Canada (56) 

2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 

In October 1991, total movements at the 56 Transport 
Canada towered airports decreased by 5.2% from October 
1990. Itinerant movements decreased by 4.1% to 296 
thousand whiLe locaL movements decreased by 7.0% to 176 
thousand caiared to the same month Last year. 

In the first ten months of 1991, totaL movements at all 
Transport Canada towered airports decreased by 7.1% over 
the same period Last year. Itinerant movements decreased 
by 6.1% to 3.0 milLion whiLe local movements decreased by 
8.8% to 1.8 milLion. 

The largest percentage increase in October was 62.8% at 
Sault Ste. Marie, Ont. The Largest decrease was 31.4% at 
St.Andrews, Man. 

For further information, pLease contact Peter Baitle 
(819) 997-6185. 

Au cours do mois d'octobre 1991, les 56 aéroports avec 
une tour de contrôLe de Transports Canada ont enregistré 
une baisse de 5.2% per rapport au mois d'octobre 1990. Les 
mouveaents itinérants ao sont chiffrés 8 296 mitles, soit 
unn diminution de 4.1%, aLors que Les mouvements Locaux 
ont dimirué de 7.0% per rapport au mois d'octobre 1990 
pour atteindre 176 mit Les. 

Au cours des dix premiers mois de 1991, Les mouvements 
totaux aux .éroports dotes d'une tour de contrôLe de 
Transports Canada ont diminué de 7.1% par rapport 8 to 

.e période en 1990. Ic noobre de mouvements itinérants 
a totatisE 3.0 miLLions, soit une diminution de 6.1%, 
aLors qe to none de mouvements Locaux a corvs.i une 
diminution de 8.8% pour s'établir 8 1.8 milLions. 

En octobre, L'au.entation en pourcentage to plus 
isportante a été enregistrée 8 Sautt Ste Marie, Ont., soit 
62.8%. La pLus forte diminution a éte enregistrée 8 
StAndrews, Man., soit 31.4%. 

Pour de plus ampLes r.nseignemants, veui ltez conse..niquer 
avec Peter Baitie (819) 997-6185. 

Statistics Canada Cat. 51-004 	 . 4 - 	 Statistique Canada Cat. 51-004 
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TABLE 4. 

Schecàited Traborder Air Passer Origin wW Dtlnation 
statistics, Am.L Distribution by Province and Territory, 
1990 and 1991. 

TAILENJ 4. 

$t.tlstiqjus ar L'orlglne at 10 destination des pessagers 
.ériera ar vets réjtiers, trafic trfrontatier. 
Distribution arnueLLe per province at terrltoire, 1990 et 
1991. 

Province/Territory 	 aminve 

Province/Territoire 	
1990 	 1991 	Vain 

British Coluitia - Colcetie-Britanriique 

Alberta 

Saskatchewan 

Manitoba 

Ontario 

Quebec - Québec 

New Brunswick - Nouveau-Brunswick 

Nova Scotia - Nouvelle-Ecosse 

Prince Edward Island - lle-du-Prince-Edouard 

Newfoundland . Terre-Neuve 

Northwest Territories - Territoires du Nord-Ouest 

Yukon Territory - Territoire & Yukon 

No.-Mbre 

1,303,510 1,230,710 -5.6 

1,053,190 997,200 -5.3 

89,980 79,960 -11.1 

253,720 210,890 -16.9 

4,260,140 3,844,290 -9.8 

1,790,140 1,680,310 -6.1 

59,120 48,790 -17.5 

195,740 178,400 -8.9 

20,970 17,910 -14.6 

56,280 44,060 -21.7 

3,410 3,050 -10.6 

4,520 4,480 -0.9-- 

Canada 	 9,090,720 	 8,340,050 	 -8.3 

The total nurter of scheduLed passengers travelLing between 
Canada and the United States totalLed 8.3 million in 1991, 
down 8.3% corpared to 1990. The Table above shows how the 
transborder market is spLit among Canada's provinces and 
territories. 

As shown in this Table, the Largest proportion of 
transborder passenger traffic is concentrated in four 
provinces: Ontario, Quebec, British Colurtia and ALberta. 
Contined, these four provinces accounted for 93.0% of all 
transborder passenger traffic. 

In terms of the nuiter of transborder passengers, Ontario 
is the most significant province, recording 38 uiiltion 
passengers in 1991, nearly half (46.1%) of aLL transborder 
passenger traffic. It should be noted that Toronto aLone 
reported 3.5 miLLion transborder passengers in 1991, 
accounting for 90.1% of transborder traffic recorded for the 
province of Ontario. 

The province of Quebec ranked second, recording 1.7 milLion 
transborder passengers, Less than half of the traneborder 
traffic recorded for Ontario. Here, it should be noted that 
Montréal alone reported 1.6 million transborder passengers, 
representing 96.9% of transborder traffic recorded for the 
province of Quebec. 

British Coluitia and Alberta were ranked third and fourth 
with 1.2 milLion and 997.2 thousand transborder passengers, 
representing 14.8% and 12.0% of all transborder passenger 
traffic, respectiveLy. 

OveraL L, every province and territory recorded decreases in 
transborder traffic. The largest change in terms of the 
ru.jiter of transborder passengers occurred in Ontario where 
415.8 thousand less passengers were recorded in 1991 than 
last year's level. In terms of percentage change, the 
largest (-21.7%) decrease was reported by Newfoundland. 

For further information, pLease contact Mr. Lotfi Chahdi 
(819-997-1386). 

Ic nore total des passagers voyageant sur vols régut lets 
entre Ic Canada at tea £tats-Unis s'est chiffré è 8.3 
millions on 1991, isie beisse de 8.3% per rapport è 1990. Ic 
tableau ci-dessus présente Is distribution du marché 
trensfrontalier total entre Lee provinces et Los territoires 
ILI Canada. 

Tel qulillustré dana cc tabLeau, to plus grande proportion 
du trafic transfrontaLler eat concentrée dana quatre 
provinces: l'Ontario, I. Québec, laCoLontle-Britanniqueet 
L'ALberta. Ensantle, ces quatre provinces ont contribué a 
93.0% du esrchê transfrontaLier totaL. 

En terees de nontre de passagers trensfrontatiers, La 
province de L'Ontario a daniné de trés Loin, enregistrant 
3.8 •iltions p.ssagers on 1991, soit prés de Is moitié 
(46.1%) de tout to trafic transfrontalier. II eat isortant 
de noter que Toronto, a eLle saul., a rapporté 3.5 milLions 
pessagers transfrontallers en 1991, soit 90.1% du trafic 
tramafrontalier enregistré pour to province de l'Ontario. 

La province de Québec s'est clasaée au deuxième rang avec 
1.7 miLLions passagers transfrontaliers, soit mains de to 
puoitié du nontre de passagers rapporté per L'Ontario. id, 
it convient de noter que Montréal, a dIe saute, a 
enregistré 1.6 milLion passagers transfrontaliers, coeptant 
pour 96.9% du trafic trensfrontalier de to province de 
Québec. 

Lea troi si èeie et quit r i èna rings sont occés per La 
Coloirtie-Britarw,ique at l'Aberta avec 12 miLL ion et 997.2 
miLles passagers transfrontaliers, soit 14.8% at 12.0% du 
marché total transfrontalier respectivement. 

Pour L '.ns.ntLe & Canada, toutes lea provinces et 
territoires ont enregistré des beissea de trafic 
transfrontatler. La pLus forte variation an termes de 
nontre de passagers a été enregiatree en Ontario, Soit 415.8 
milles passagers transfrontaLiers de mains per rapport a 
L'arwöe précédente. En termes de pourcentage, I. PLUS forte 
baisse (-21.7%) a Eté enregistrée a Terre-Neuve 

Pour de plus espIes rensei gnements, veul I lez convm.miquer 
avec M. Lotfi Chahdi (819-997-1386). 
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Airline Paaser Services and Cdi.n Air Carrier 
Cetitiveness 

Any aspect of the passenger handling can falL i.xider the 
title of passenger services. This can incLude almost any 
contact that the passenger would have with the air carrier 
throughout the whole journey. The handling of the 
passenger's reservation, passenger check-in, on-time 
performance, baggage handLing, meals end in-flight services 
are all aspects of passenger services that can shape a 
customer's opinion of the air carrier and their inclination 
to use the carrier again. 

There are some elements of passenger service than can be 
more easiLy measured and conared. They will receive most of 
the focus in this paper. 

What are the major convonents  of these passenger service 
expenditures? Table 5.1 shows how the money was spent by 
Air Canada and Canadian Airlines International Ltd. (CAlL) 
in 1990. Canadian carrier's have deLiberately .ade 
passenger service a key marketing element. 

TABLE 5.1 P.sserer Service Expendi ta.s, Air C.da and 
CAlL, 1990 

Cabin crew salaries and expenses 	42 

Passenger food and suppLies 	 44 

Other passenger service expenses 	14 

Total passenger service expenses 	100 

Source: Statistics Canada, Canadian Civil Aviation 
(CataLogue No. 51-206). 

Service. am osssers des c)ei es sen ervies et 
corarence entre les trorteurs a6riena au Cerde 

Tout aspect du treitement des passagers relève de Is 
riEinicje des services eux passagers. Cette dernière peut 
co,urendre pnatiquement tout rapport que Ic passager a 
pendant Le voyage avec to corpegnie aCrierwe. La prise en 
charge des reservations des passagers, l'enregistrement des 
pass.g.rs, I. respect des horsires de voL, to ie.nutention 
des begag.s, Ic service-rapes et Ic service an vol sont tous 
des aspects des services aux pessagers qui influent sur 
L'opinion que Is client a de to ccapagnie eCrierse at sur Is 
dcision de cc dernier de faire I nouveau affaire avec cette 
corpegnie. 

Certaime aspects des services sux passagers Sont pLus 
faciLament mesurables at carthLes. Le present article 
porte plus p.rticuliCr.ment cur cc. aspects. 

QueLs sont donc Lee pnincipaux Clments des depenses des 
services ux pessagers? Ic tableau 5.1 prCsente une 
ventilation des dépences des corpegnies Air Canada at les 
Ligne. .érierves Canedien InternationaL Ltêe (LACI) an 1990. 
Lee transporteurs canadi ens ont deli börónent fai t des 
services am pessagers LZ outiL coninerciaL dC. 

TABLEAU 5.1 Des ma tltre des services am passens, 
Air Cm'mds et LAd • 1990 

Salaires at depone.. du personneL navigant 

Fournitures at vivres pour Les passagers 

Autres dCpenses des services aux passagers 

Dépenses totales des services eux passagers 

Source: Statistique Canada, Aviation clvi Ic canadienne 
(n 51-206 su catalogue). 

What has been the trend in passenger service expenditures 
for the major Canadian scheduled service air carriers in the 
period 1986 through 1990? Table 5.2 shows several 
interesting patterns. Air Canada spent a relativeLy 
constant proportion of its operating expenses on passenger 
services. This remained in the 114 . 12.5% range throughout 
this period. It's major colopetitor, showed a greeter 
variability; CAlL spent sLightLy more with a range of 10.8 - 
13.1% during the period 1987-1990. In 1986, with CP Air, 

CAlL's international service predecessor, 12.8% of its 
operating expenses were passenger service costs. Wardair had 
expended more on a percentage basis than any other of the 
major Canadian players, at least .iitil its takeover by PWA 
Corp in 1989. All three Canadian carriers spent a hig1er 
proportion than the major American carriers on passenger 
services. 

Pour to période aLlant de 1986 1 1990 inclusivement, 
quelles ont etC Les tendances dana les dépenses au titre des 
services aux pessagers des pnincipaux transporteurs aCriens 
canadlens rCguliers? Ic tableau 5.2 rCvCle quelques 
tendances intéressantes. Air Canada a consacrC aux services 
aux passagers ts pourcentage reLativement constant de ses 
dépenses d'exptoitation. Au cours de to periode de 
rCfCrence, 1* pourcentege a vane entre 11.4% at 12.5%. Son 
principal concurrent a affichC i.rie plus grande variabilitC. 
Les dépenses de LACI ont etC légCrement plus élevées, soft 
entre 10.8% at 13.1% eu cours de La period. 1987-1990. En 
1986, CP Air (Ic prCdCcesseur de LACI au titre des 
mouvecints internationsux) a consacrC 12.8% de ses dCpenses 
d'exploitation aux services aux passagers. Lea dépenses de 
Wardair C cc titre ont progressC Ic plus, an pourcentage, 
que toute autre conpagnie canadieriie inportante, & moms 
jusqu'I cc que to PWA Corporation an prerwe Le contrôle en 
1989. Lee t roi a transport curs canadi ens ont consac rC aux 
services aux pessagers .r pourcentage plus ClevC que lea 
principaux transporteurs eiiéricains. 
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TABLE 5.2 Pessenger Services Expeitures an a 
Percantage of Total Operating Enses, 1-
1990 
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TAILEN.J 5.2 Ddponses mj titre des services mam  
an pourcantage des dmes 

d'exploitation totales, 196-1990 

	

1986 	1987 	1988 	1989 	1990 

Canadian Carriers 
	

Trensporteurs canadians 

Werdal r 
	

15.0 	15.9 	12.6 	12.3 	... 	 Wardair 

Canadian Airlines International 	... 	 10.8 	12.3 	12.0 	13.1 	Lignes ériennnes Canadian International 

Air Canada 
	

11.9 	11.4 	12.5 	11.8 	12.1 	A i r Canada 

CP Air 
	

12.8 	... 	 ... 	 ... 	 ... 	 CP Air 

American Carriers 
	

Trenscorteurs imricairis 

Delta Airlines 
	

11.4 	11.8 	11.9 	11.5 
	

12.3 	Delta Airlines 

American Airlines 
	

11.8 	11.8 	11.7 	11.4 
	

12.5 	American Airlines 

United Airlines 
	

12.2 	11.6 	11.3 	10.7 
	

10.1 	UnIted Airlines 

ContinentaL AirLines 	 9.8 	9.9 	9.7 	9.4 	8.9 	Continental Airlines 

Northwest Airlines 	 .. 	9.3 	9.1 	9.3 	9.1 	Northwest Airlines 

Source: Canadian carriers, Statistics Canada Air Carrier 
Operations in Canada (Catalogue No. 51-002) and 
Canadian Civil Aviation (Catalogue No. 51-206); 
American carriers, International Civil Aviation 
Organization, Financial Data Coimiercial Air 
Carriers, Series F 

Some caution nust be taken in using an aggregate figure 
such as passenger servicing costs to measure the service 
level provided. Many factors can affect the level of 
expenditures. 

The distance flown on average by each passenger is one 
factor. it is more difficult to expend Large mnounts on 
passengers in food and beverage service on short-haul than 
long-haul flights. The longer the haul, the larger the 
expenditure per passenger. The longer haul on the Canadian 
carriers routes night partially explain their expenditure of 
a higher proportion of their operating costs on passenger 
services. 

Trip distance is not the only explanation, however. The 
industry average for domestic in-flight food expenses in the 
United States is less than US$6 per passenger. Air Canada 
and CALL have a nuch higher average ($13.86 and $14.00 
Canadian respectiveLy in 1990). The existence of a high 
service level provider such as Wardair esy have been another 
factor for the eihasis on service in the Canadian industry. 
Although at its peak, Wardair captured only 4.8% of 
scheduled service passengers (10.7% of the scheduled service 
market as measured by passenger-kilometres), the reputation 
of its service and the threat of its potential growth may 
indeed have had a strong influence on Air Canada and CALL. 

Source: Transporteurs cenadlens, Statistique Canada, 
Ooéret ions des t ransoorteurs per i ens su Canada (n' 
au catalogue 51-002) at Aviation civile 
c.n.dierwie (n au catalogue 51-206); transporteurs 

éricains, Organisation 	de l'aviation civile 
Internationale, 	Renseignement, 	financiers 
destrensoorteurs eCriens cosnnerciaux, aCne F. 

IL faut toutefois faire preuve de prudence lorsqe l'on 
utiLise des dorriCes agrCgees comae lea coCits des services 
ai.ot psssagers pour mesurer 1s niveau de service fourni. 
Ncre de fecteurs peuvent ag I r our Le ni veau des dCpenses. 

L ' .s de ces fecteurs eat Is distance moyenne parcourue par 
passager. II eat plus difficile d'altouer des montants 
ClevCs aux repas et aux boissons destinCs eux passagers sur 
des vols court-courriers que sur des vols long-courriers. 
Plus to distance percourue eat longue, plus lea dCpenses per 
passager sont ClevCes. La distance plus Clevée des 
itinfraires des trensporteurs canadians peut expliquer en 
partie to raison pour laquelte les services aux passagers 
reprCsentent ui pourcentage plus ClevC de leurs dCpenses 
d'exploitat ion. 

La distance do vol n'est toutefois pas Ic seut facteur qui 
infLue sur Lea dépenses. Aux Etats-Unis, pour l'enseirtle do 
secteur, lea dCpenses moyefv,es au t I tre des rapes sur des 
vols intCrieurs sont infCrieures è US$6 per passager. Les 
dCpens.s moyerwes pour Air Canada et LACI sont beaucotç plus 
Clevées ($13.86 et $14.00 canadians respectivement en 1990). 
Comae autre raison possible de l'isportance accordée aux 
services aux passagera per las transporteurs aCriens 
canediens, mentio.vons Is coepegnie Wardair qui fournit un 
niveau de service Clevé. Bien qua traversant une pCriode 
record, Wardair We reprCsentC qua 4.8% des passagers sun 
des vols rCgutiers (soit 10.7% do merché des services 
réguliers, nesure Ctablie scIon Ic nontre de passagers-
kiLomCtrea). La reputation des services de Wardair et les 
possibilites de croissance de to coiiçagnie peuvent an effet 
avoir influer fortament sur Air Canada at LACI. 
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The difference in expenditures on passenger services can 
affect more than just the value or quality of the food 
service provided. Whether or not food service will be 
provided at all is sometimes the question. It is of 
sufficient isportance to the passenger that this information 
is usually included by airLines in their xILiShed 
schedules, in travel agency resources such as the OfficiaL 
Airline Guide and in carrier reservation systema. The 
provision of food services is another area Where Canadian 
carriers may have an advantage. 

When one looks at the two simiLar (xasiness/goverr.ent 
markets of New York-Washington and Ottawa-Toronto, there are 
significant differences in the meal services advertised by 
the carriers operating between these points. According to 
the January 1, 1992 Official Airline Guide (see Table 5.31, 
there were 72 different flight Listings for Ottawa to 
Toronto, a distance of 364 kilometres. TabLe 5.3 shows that 
sixteen were Listed as breakfast flights, four were Listed 
as lunch service flights and fourteen were Listed as 
offering snack service. There were 180 flight listings for 
Washington to New York, a distance of 342-367 kiLometres 
(depending on the airports used). None were Listed as 
breakfast flights, none were listed as Li.rich service flights 
and fifty-four were listed as offering snack service. 

Le nlveeu des dépenses au titre des services eux passegers 
n'agit pas seutement sur to valeur ou to qualité & service-
repes fourni sux pessagers. En fait, on se demande parfois 
ii ('on dolt fournir ou non It service-repas. Ce facteur a 
suffisanunent d'iaportance aux yeux des voyageurs pour que 
L'on on fasse mention dens Las horeires pi.Liés per Its 
ccsapagnies .ériervies, dens to docunentet ion des agences de 
voyages (cene Ic Official Airline Guide) et dens les 
systèmes de réservat ions des ccrpegnies sériernes. Las 
services-repes fournis aux passagers constituent un eutre 
secteur oCi tee transporteurs canediens petrvent bénéficier 
d'isi avantage. 

Loraque ('on examine Lee deux umrchés seabtabtes des 
affaires et du gouvernasent que sont Lee itinéraires New 
York-Washington at Ottawa-Toronto, on observe des 
differences iortantes au niveau des services-repas 
arrioncés per Lee transporteurs qui expLoitent ces routes. 
Selon Ic OlfIclaL Airline Guide ptLiC Ic 1 janvier 1992 
(voir tabLeau 5.3), on a dénoabrC 72 voLs d'Ottawa A 
Toronto, cc qul représente une distance de 364 kilomètres. 
ScIon Is tableau 5.3, 16 de cat vots incluelent Le petit 
déjsuisr, qu.tre Inclualent Is déjetner at 14 incluaient un 
cesse-croute. Par ailteurs, on a dénosbrC 180 voLs de 
Washington A New York, soit une distance de 342 I 367 
kilouètres (scIon Its eéroports utitisés). Auctsi des voLs 
n'inctueit to petit déjetrier ou to déjauner; par contra, 54 
vots inctueiant ui cesse-croute. 

TABLE 5.3 Food Services--Ottawe-Toronto Versue New York- 
	

TA&EAIJ 5.3 Sorvlc.s-rep.e - - Ottews-Toronto et 
Washington 
	

New York-Washingtcn 

City-Pain 	 Food Service/ 	 Ni.r of Flight 	 Z of 
Paires de viLLas 	 Services-rapes 	 Listirgs/IIre de 	Ftights/Poircentage 

voLs arno.,c3s 	 d. vols 
Ottawa-Toronto 	 breakfast/petit déjetsier 	 16 	 22 

lunch/déjeuner 	 4 	 6 
sneck/casse-croCite 	 14 	 19 
none/aucun rapes 	 38 	 53 

TotaL 	 72 	 100 

New-York-Washington 	 breakfast/petit déjetrier 0 0 
Li.s'ich/déjeuner 0 0 
snack/cesse-croCite 54 30 
none/sucu, rapes 126 70 

Total 180 100 

Source: OAG Desktop Flight Guide, Jan. 1/92, North American 
Edition 

All of the examination up this point wouLd suggest that 
Canadian carriers are spending a greater proportion of their 
expense dollars on passenger services than are the maJor 
American carriers. At least in some markets, they do appear 
to offer more food services than American carriers. 

How inportant is the passenger service element in a 
passenger's choice? Can Canadian carriers offering a higher 
level of service inpact on their market share? The 
inportance or iripact is probably the greatest when other 
factors influencing consuner choice are relatively equal. 
If two carriers are leaving at approximately the same time, 
with simiLar fares, to the same destination, the service 
factor becomes very inportant. The question of the quality 
of the meal and beverage service provided While perhaps a 
"frill", gains inportence if other factors are equal. 

Source: OAG Desktop Flight Guide, 1 janvier 1992, edItion 
nord-r I caine. 

Jusqu'lci, tout seabLe Indiquer que Lea trensporteurs 
canadians, par rapport aux principaux transporteurs 
esuAnicains, consecnent un pourcentage plus ClevC de (curs 
dépenses d'exp(oitetion aux services aux pessagers. Sur 
certains marches do moms, its sentIent offrir davantage de 
servicee-repas que Les conpagnies aCrierves eméricaines. 

QuelLe iuportance Ic pessager eccorde-t-il aux services 
aux pessegers au moment de choisir une conpagnie aérieme? 
Lee transporteurs canadians qui offrent un niveau de service 
CtevC peuvent-ils influer sur leur part & marché? Le degrC 
d'I.port.nce ow d'incldence des services offerts est 
probabLement L. plus ékevC tongue Let eutres facteurs qui 
Influencent to choix do consoelnateur Rant ég.ux. Ainsi, si 
deux voLt sont offerts A to mama heure, au mAne tarif, pour 
to mAma destination, Le fecteur services prendra aLors 
be.uco.ç d'inportance. Si Lea autres fecteurs en presence 
sont égeux, to question do to quelite du service-repas, 
quoique accessoire, revCt aLors do L'inportance. 
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Do Canadian carriers provide a better LeveL of passenger 
service than their American coepetitiorl? The figurel in 
Table 5.2 show that they spend a higher proportion of their 
operating expenses on passenger services. Could Canadian 
carriers use their attention to passenger services to be 
more colipetitive, especialLy within the North Aerlc.n 
context? This would make sense if it was felt that the 
increased spending and attention to passenger services could 
infLuence the consuner's choice of a carrier. 

Canada's international scheduled air carriers are fecing 
a world of great change and increasing coeetition. The 
prospect of a new biLateraL air agreement with the United 
States, raises the possibility of new opoortiilties but also 
new conpetitive pressures. One area that may help the 
Canadian carriers to conpete in this market and in the world 
market is their level of passenger services provided. The 
major Canadian air carriers have historically devoted a 
higher proportion of their resources to the provision of 
passenger services than have the major American air 
carriers. This means that they have an advantage that does 
not require an increase in expenditures to obtain other than 
to inform the consuner of its existence. If the service 
Level is maintained, and if it is made known to their 
prospective passengers, passenger service could be the 
advantage they need to maintain an adequate market share. 

(A more extensive version of this article will be 
pt.Lished in the 1991 edition of Canadi.n Civil Aviation. 
catalogue 51-206.1 

For further information, please contact Mr. C. Baldoin 
(819997-6942). 

Las transporteurs canediens fournissent-ILs un nivesu plus 
éL.vé de services aux passagers qua teurs concurrents 
maéricains? La tabLeau 5.2 révèle qu'ils y consacr.nt un 
pourcentage plus éLevé de leurs dépenses d'exploit.tion. 
Lea transport.urs canadians peuvent-iLs se servir de cet 
atout pour étra pLus concurrantiels, surtout dine I. 
contexte nord-maéricain? Cats serait logique si t'on croysit 
que l'auntat ion des dépenses at de I' isportance accordées 
a.ix services aux passagers pouvait inftuencer Ic choix du 
consolmnateur. 

Lea trsnsport.ura canadians internation.ux qul off rant des 
services réguliers doivent évoluer dine tsi milieu changeant 
et de plus on plus concurrentiel. La possibilité d'un nouvel 
accord bilateral de transport aérien avec Les tats-Unis 
Laisse presager des débouchés ..ia égalsnient une lutte 
concurrentietta accrue. La niveau de service que fournissent 
Las transporteurs canadi ens peut const I tuer un stout sur cc 

rchC at sur to marchC mondlat. Depuis toujours, Las 
principaux trsnsporteurs Mriens canadians consacrant un 
pourcentage plus Cl eve de laura dCpenses aux services •ux 
pessagers, ccsrat I vsmant aux pr Inc i p.ux t ransporteurs 
.êri.ns onfiriceins. Cate signifi* qua lea couvpegni.s 
aCr$.ra,es can.dI.m.s bCnCfIci.nt donc d'un avantage. II 
n'est p.s nCcessal re d'y consecrer des dCpenses 
.dditio'vell.s; IL suffit siuplement d'an informer I. 
consoateur. Si to niveau de service eat maintenu, at si cc 
fait eat cocwiu des p.ssagers Cventuels, les services aux 
passagers constituaront I stout dont Las transporteurs 
canadians ont besoin pour conserver une part 6quitabie do 
marchC. 

(tine version plus cosptCte de cette étude p.raltr. dens 
L'Cdition de 1991 d. to p.tlic.tion Avistion civile 
csnedienne, catalogue 51-206.1 

Pour de plus amptes range i gnemants, veui II es conuiu,i quer 
avsc M. C. BaldoIn (819-997-6942). 
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DONT VOLIS AVEZ IE1N S1J1R LE SECTBW DES TRASTS 

Vous pouvez obtenir, .uprès de I. Division des transports... 

* 	des données cLes sur to situation financière des 
.ntrepr ises de transport per cmii ion, autobus, bateau, 
train et avion, ainsi que sur lea points d'origine at 
de destination des merchandises at des passagers; 

* 	contre recouvrement des frais, des totatisations 
spéciales at des etudes analytiqu.s rpondant aux 
besoins de votre entreprise; 

* 	deux bulletins de service contenant des dorriees 
provisoires, des cosparsisons interunodaLes, etc.; 

* un catalogue descriptif gratult des publications de is 
Division des transports. 

Obtenez Lea faitsi La Division des transports peut vous 
aider C cLer vos besoins on information. Pour en savoir 
davantage, ccmauiiquez avec: 

David Dodds, Directeur 
Division des transports 
Statistique Canada 
it Ctage, imneuble Jean-Talon 
Parc Turney 
Ottawa (Ontario) 
K1A 0T6 

Téléphone: 	(613) 951-8704 
TCtCcopl.ur: (613) 951-0579 

Jim Cain 
Chef 
Section des transports de surface et maritimes 

TéLéphone: 	(613) 951-0518 
Télécopleur: (613) 951-0579 

Cord Baldwin 
Chef 
Centre des statistiques de l'avistion 

Téléphone: 	(613) 997-6942 
TéLécopieur: (613) 953-8499 
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auteurs, Division des x*alic.tior., Statistic!.. Canada, 
Ottasm, Ontario, Car.d. K1A 0T6. 

AvailabLe from the Transportation Division are... 

• key financial operating statistics and conriodity 
and/or passenger origin-destination data for the 
trucking, bus, marine, rail and air transport 
incAjstries 

• special tabulations and analytical studies 
tailored to your business needs on a cost-
recovery basis 

• two service bulletins providing preliminary 
release data, intermiodaL conçarisons, etc. 

• a catalogue describing the contents of the 
Transportation Division publications, free of 
charge. 

Get the factsf Find out how the Transportstion 
Division can help you meet your information needs by 
contact ing: 

David Dodds, Director 
Transportation Division 
Statistics Canada 
Jean Talon BuiLding, 12th Floor 
Turney's Pasture 
Ottawa, Ontario 
K1A 016 

Telephone: (613) 951-8704 
Facsimile: (613) 951-0579 
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