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FIRST RBLEASE OF A NEW SERVICE 

This edition of the Cunicstiona Service Bul-
letin represents the first release of a new sery 
It is being introduced to accodate the demand for 
various types of information beyond the scope of pre-
sent D.B.S. annual publications dealing with comuni-
cations and to satisfy the requirement for the timely 
release of data well in advance of these publications. 
It is expected that the Bulletin will serve as a ve-
hicle for releasing certain monthly data on various 
cousnunications surveys, key statistics on the annual 
coemiunications surveys as tabulations are completed, 
and Special tabulations prepared for major users which 
are of general interest but are not normally published. 
istrtbution of the Counicationa Service Bulletin 

will serve all those involved in the comunicationa 
r, and its allied industries. 

'lis first isaue of the Comunications Service 
vontains the April, 1971 results of a new 

lv zelephone statistics survey which provides, 
for the first time, monthly data on this billion-dollar 
segment of the counnunications industry. This data is 
scheduled for release approximately at x weeks follow-
ing the reporting period. The survey provides data 
relating to operating revenue and expenses, employees, 
salaries and wages, construction expenditures, number 
of telephones and number of telephone toll messages. 

Fourteen telephone companies were selected to 
participate in the survey, i.e., Newfoundland Telephone 
Company, Limited; The Island Telephone Company, Limited; 
Maritime Telegraph and Telephone Company, Limited; The 
New Brunswick Telephone Company, Limited; Bell Canada; 
Québec-Téléphone; Northern Quebec Telephone Inc.; 
Northern Telephone Limited; Ontario Northland Cnuni-
cations; Manitoba Telephone System; Saskatchewan Tele-
comunicationa; Alberta Coverrenent Telephones; Edmonton 
Telephones; and the British Columbia Telephone Company. 

Later, after this monthly series becomes well 
established, historical tables will be presented. In-
quiries should be directed to Mr. J.R. Slsttery, Thans-
portation and Public Utilities Division, (Telephone 
992-3323 - Area Code 613). Any cotenents or suggestions 
concerning the Bulletin will be most welcome. 

NOUVEAU SERVICE 

Voici le premier numéro dun nouveau Bulletin tie service 
sur lea counications. 11 eat destine 1 rCpondre aux diverses 
demandes de renaetgnements sur des sujets qui ne sont pas trai-
tCs dana les publications annuellea du B.F.S. stir les coemuni-
cations; il nous permettra de plus de publier des donnCea 1 
jour bien avant Is parution des publications annuelles. Ce 
bulletin devrait par ailleurs servir tie moyen de diffusion de 
certaines donnCes mensuelles extraites denquatas our lea com-
munications, des statistiques de base tirCes des anqutes an-
nuelles our lea counications (au fur at I mesure que les to-
taliastions seront terminées) at des totalisations •pCcialee 
dignes d'intCrSt mais gui Ctant destinCss I un groupe reatreint 
de grands utilisateurs, ne sont pas normalement pubLices. Le 
Bulletin de service sur lea coimsunications aera d'une grsnde 
utilitC pour tous ceux gui sont engages, de prBs ou de loin, 
dana l'tndustrie des comunicatione et lea industries annexes. 

Le premier numéro du Bulletin de service our lea comu-
nicationa prCsertte lea rCsultats d'avril 1971 de Is nouvelle 
enquete mensuelle our is statistique du téléphone; cc sont las 
toutel premieres dounCes disponibles sur cet important secteur 
de l'industrie des coimnurtications. On prCvoit que ces donnCes 
aeront publiCes dans lea six semaines auivsnt Is periode de 
rffCrence. Gr*ce I cette enquAte, on obtiendra das donnCes 
sur les recettea et lea dCpenaes d'exploitation, las effectifs, 
lea rémunCrationa, lea depenaes de construction, Ic nombre de 
téldphonee et Ic nombre de comunicstions interurbaines. 

Lea quatorse sociCtCs de téléphone qui ont etC choisiea 
pour participer I l'enquBte sont les suivantes: Newfoundland 
Telephone Company Limited, Island Telephone Company Limited, 
Maritime Telegraph and Telephone Company Limited, New Brunswick 
Telephone Company Limited, Bell Canads, Québec-Téléphone, 
Téléphone du Nord de Québec Inc. • Northern Telephone Limited, 
Ontario Northland Coesnunications, Manitoba Telephone System, 
Saskatchewan Telecoesnunications, Alberta Goveromenc Telephones, 
Edmonton Telephones et British Columbia Telephone Company. 

Plus tard, lorsque cette publication aera bien lancCe, 
nous publierons des tableaux chronologiques. Pour de plus 
amples renseigneinents, s'adresaer I M, J,R, Slattery, Division 
des transports cc des services d'utilitC publique 
(613-992-3323). Nhésitez pas B nous faire parvenir voa coin-
mentaires ou vos suggestions. 
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elephone Statiptc c 1010694759 	Monthly T  

Statistique mensuelle du télépTn 

April - 1971 - Avril 

Operating Revenue and Expenses, Employees, Salaries and Wages, and Construction Expenditures 

Racettes et dpenses d'exploitation, effeetifa, rémunérations et depenses de construction 

$ (000'.) 

Operating revenue - Recettes d'exploitation: 
67,937 
58.925 
4.592 
1.938 

764 

132,628 

Local 	service(l) 	- 	Service 	local (1) 	..................................................... ..... .. 

Operating expenses - Dépense. d'exploitation; 
23,499 
27,214 

Traffic 	- 	Trafic 	............................................. . ... . ............... . .......... 9,099 

Toll 	service 	- 	Service 	interurbain 	........................................................... .. 

	

Maintenance 	- 	Entretien 	..................................................................... . 

9,309 

Directory 	advertising - 	Insertions 	publicitatres 	............................................. .. 
Other operating revenue - Autres 	recettes dexploitation ..................................... ... 

17.831 

Less uncollectible revenue - Moms montanta 	irrécouvt-ables 	................................... ..... 

Operating revenue - Total - Recettes d'exploitation ........................................ 

86,952 

Depreciation - 	Aniortissement 	................................................................. . 

45,676 

. .. 
Marketing 	and 	comercial - Conseercialisation 	................................................. . 
Other 	- 	Autres 	............................................................................... . 

Operating expenses - Total - Dépenses d'exploitation .......................................

Net 	operating revenue - Recettes 	nettes d'exploitation ......................................... 

48,459 Salary 	and wage payments - Total - Rémunération 	............................................... 

Construction expenditures - Total - Dépenses de construction ................................... 53,66k 

Number 	of 	eiriployees(2) 	- 	Total - 	Effectifa(2) 	.................................................. 72,133 

(1) Includes revenue from coin telephone.. - Y compris les taxiphones. 
(2) At and of month. - En fin de mota. 

Telephones(1) by Type of Service and Telephone Toll Messages Completed 

Postes(1) par genre de service at counicationa intarurbaine. 

Residence 	Business 
Type of service - Genre de service 	 - 	- 	Total 

Domestique 	Coercia1 

number - nbre 

Main telephones - Téléphonee principaux: 
On individual line. - Sur lignes individuelles ...................... 
On 2-party lines - Sur lignes 1 deux abonnés ........................ 
On multi-party lines - Sur lignes I plusieurs abonnés ............... 
On wide area telephone services lines - Sur lignes do service 

téléphonique de grands étendue .................................... 
Coin telephones - Taxiphonea ........................................ 
Mobile telephones - Téléphone. mobiles .............................. 

Centrex telephones - Postes csntrex ................................... 
P.B.X. telephones - Postea de centraux privés ......................... 
Extension telephones - Postes supplémentaires ......................... 

Telephones - Total - Poate ........................................ 

4,187,447 766,185 4,953,632 
730,819 8.189 739,008 
437,873 18.165 456,038 

2,761 2,761 
75,294 75,294 
10,200 10,200 

213,276 213,276 
100 1,064,971 1,065,071 

1,297,030 640,119 1,937,149 

6,653,269 2,799,160 9.452,429 

Telephone toll messages (000's) - Counications interurbaines en mulliers ................................ 	39,403 

(1) Number of telephones at end of month. - Nombre de poste. "n fii de rnc)Ls. 
Indicates not applicable. - iayant pas lieu de figurer, 


