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This report is the second edition of the Cou-
nication Service Bulletin and contains the May, 1971 
results of the recently implemented monthly survey 
dealing with fourteen of Canada's major telephone sys. 
tems. The response of these companies for the initial 
reporting months has been gratifying and has enabled 
the Dominion Bureau of Statistics to provide timely 
datato the cinications industry and to its allied 
industries. The co-operation of the fourteen companies 
participating in this survey is therefore gratefully 

• 
Operating revenue and expenses of these fourteen 

systems amounted to $135.1 million and $88.0 million 
respectively for May. Salary and wage payments ac-
counted for $49.1 million or 55.8 p.c. of total opera-
ting expenses. Net  operating revenue increased by 
3.1 p.c. to $47.1 million from the $45.7 million re-
ported for April. construction expenditures showed a 
rise of 21.0 p.c. to $65.0 million from the $53.7 mil-
lion recorded for the previous month. These systems 
reported a total of 73,697 employees at the and of the 
reporting month. 

A total of 9,490,029 telephones were reported in 
service at the end of May compared with 9,452,429 at 
the end of April, which represent, an increase of 0.4 
p.c. of the total nomber of telephones, residential 
and business telephones accounted for 70.3 p.c. and 
29.7 p.c. respectively. IXiring May, 41,090,000 tele-
phone toll messages were completed by the reporting 
telephone systems. 

Any inquiries concerning the data contained in 
this Bulletin should be directed to Mr. J.R. Slattery, 
Telephone 992-3323 - Area Code 613. 

Voici le deuxime nzdro du Bulletin de service sur lea 
cormunications. Il donne lee rCsultats de meL 1971 de is nou-
velle enquête inansuelle sur qustorze grands riseaux t4l6phoni-
ques. La participation de ces entreprisea pour lee premiers 
uiois d'enquets a fté trèa forte, Ce qui a permis au Bureau 
fédéral de Is statistique d'dtablir des donnCes rspides 1 i'm-
tention de l'industrie des cnunicetions et de sea industries 
annexes. La B.P.S. remercie de leur collaboration lea quatorse 
aocidtCa qui ant part icipC 1 son enquCte. 

Las recettes et lea dCpenses d'exploitation de cea qua-
torze rdseaux se sont dlevdes reapectivement 1 135.1 millions 
et 1 88.0 millions de dollars au cours du moia de mai. Las 
rdmundrations as sont flevdes 1 49.1 millions de dollars, soit 
1 55.8% des ddpenses totales d'exploitation. Lea recettes 
nettes d'exploitstion ont auginenté de 3.1% pour atteindre 47.1 
millions de dollars, contre 45.7 millions an avril. Lea d&-
penses de construction ont augmentC de 21.0% pour atteindre 
65.0 millions de dollars, 1 comparer 1 53.7 millions de dollars 
pour le mois prCcCdent. Cea réseaux ont ddclard un effectif 
total de 73,697 salaries I la fin du mois de rCfCrence. 

La nombre de telephones en service a Is fin du mois de 
mai dtait de 9,490,029, compsrativement 1 9,452,429 1 Ia fin 
d'avril, aott une augmentation de 0.4%. Las téléphones domes-
tiques reprCaentaient 70.3% et lea tClCphones coemerciaux 29.77.. 
Au cours du inois de mai, les quatorze rfseaux enquêtCa ont 
ache,ninC 41,090,000 comnunications interurbaines. 

Pour de plus amples renaeignements, s'adreeser it 
N. J.R. Slattery, (tel: 992-3323 - code 613) 
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Monthly Telephone Statistics 

Statistique du téléphone m oyenne S 
May - 1971 - Mai 

TABLE 1. Operating Revenue and Expenses, Fsployees, Salaries and Wages, and Construction Expenditures 

TABLEAU 1. Revenu at dépenses d'exploitation, employa, aslairea et traitements, et dépenses de construction 

$(000'a) 

Operating revenue - Revenu d'explottation: 
69 , 154  
60 , 010  

4 , 636  Directory 	advertising - Publicitaires 	d'annuaire 	............................................. .. 
Other 	operating revenue - Autres revenu dexploitation 	....................................... 1 , 984  .. 
Less uncollectible 	revenue - Moms 	revenu irrécouvrables 	..................................... ..714  

Operating revenue - Total - Revenu d'exploitation 	......................................... 135,070 

Local 	service 	(1) 	- 	service 	locale 	(1) 	....................................................... . 

	

Tollservice 	- 	Service 	interurbairi 	........................................................... . 

Operating expenses - Depensea d'exp1oitation 
24 , 207  

. 

27 , 399  

Marketing and com 	 cx 

Maintenance - 	Entretien 	...................................................................... 

Other 	- 	Autres 	.............................................................................. 17,819 

Traffic 	- 	Trafic 	............................................................................. 9,312  
ercial - Marketing 	at 	ciinercial 	........................................... 9,2 83  

88 ,020  

Depreciation - 	Dépréciation 	.................................................................. 

Operating expenses - Total - Dépenses 	d'exploitation 	....................................... 

47 , 0()  Net 	operating revenue - Revenu net 	d'exploitation 	.............................................. 

Salary and wage payments - Total - Paiement de salairea et traiteinents .......... 	. 	............. 49,02 

64 , 9 i 

. 

Construction expenditures - Total - Dépenses de construction ................................... 

Ntinbrr of 	employees(2) - Total - Nombre 	d'einployés(2) 	.......................................... 7 3 , 697  

(1) Includes revenue from coin telephones - Comprena revenu 
(2) At end of month. - A Ia fin de mois. 

TABLE 2. Telephones (1) by Type of Service and Telephone Toll Messages Completed 

TABLEAU 2. Postes (1) par genre de service at coixinunications interurbaines 

Residence 	Busir-ss 
Type of service - Genre de service 	 - 	 - 	 Totel 

Domestiques 	Comerciaux 

- nombre 

Main telephones - Téléphones principaux 
On individual lines - Sur lignea individuellea ...................... 
On 2 -party lines - Stir lignes 1 2 postes ............................ 
On multi-party lines - Sur lignes I plusieura abonnés ............... 
On wide area telephone service lines - Sur lignes du service 

interurbain planifié .............................................. 
Coin telephones - Taxiphones ........................................ 
Mobile telephones - Mobilophones .................................... 

Centrex telephones - Telephones de centrex ............................ 
P.B.X. telephones - Postes P.B.X ...................................... 
Extension telephones - Postea aupplémentaires ......................... 

Telephones - Total - Postes ....................................... 

	

4,201,264 
	

771,431 
	

4,972,695 

	

682,063 
	

6,508 
	

688,571 

	

482,850 
	

20,272 
	

503,122 

	

2,828 
	

2,828 

	

75,781 
	

75,781 

	

10,701 
	

10,701 

	

215,117 
	

215,117 

	

101 
	

1,068,220 
	

1,068, 321 

	

1,309,142 
	

643,751 
	

1,952,893 

	

6,675,420 
	

2,814,509 
	

9,490,079 - 

Telephone toll messages - Counications interurbaines(000's) .............................................. 41 , 

(1) Nueber of telephones at end of month. - Nombre de postes I la fin de moia. 
Indicates not applicable. - N'ayant pas lieu de figurer. 


