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TELEPHONE STATISTICS, 1987 

PRELIMINARY REPORT ON LARGE 
TELEPHONE SYSTEMS 

Description of Methodology and Quality of Data 

This report is an advance release of selected data 
from the returns of large telephone systems to the 
annual census of Canadian telephone services. These 
systems, when taken together, operate across the 
breadth of Canada and account for more that 95% of 
telephone services. 

The tables presented in the following pages are 
intended to give a timely indication of industry activity 
and to form a basis for comparison with the previous 
year. Figures are for the year ended December 31, 
1987, or as of that date, whichever is appropriate. The 
returns were manually processed, compared for 
consistency with those filed for the previous year, 
edited and tabulated. More complete information 
covering the entire industry is presented in Catalogue 
56-203, Telephone Statistics, 1986 and a detailed 
description of the quality of the data can be found in 
that publication. 

Analysis 

In 1986, the 14 telephone systems in this report 
operated 99% of the total plant and 98°' of the 
telephones; they accounted for 99°'o of the operating 
revenue and paid 99% of the salaries and wages in the 
Canadian telephone industry. 

In 1987, these 14 telephone systems operated 
13,213,007 access lines. Of these, approximately 
84.4% were individual lines and 6.0% multi-party 
lines. 

(Text concluded on page 4.) 
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Services Division. 

Communications 
$TATI5TiG5 STA T7'1I,uE 

CANAOA 	Ar,aA 'A 

Prix, Canada, $7.50, $45.00 par ann ée 
	NOV fo ij 

Autres pays, $8.50, $51.00 par anrn ie 	LI8RARY 

BIBLIOTHEQ E 
Vol. 18 no 5 

STATISTIQUE DU TELEPHONE, 1987 

BULLETIN PRELIMINAIRE SUR LES GRANDS 
RESEAUX TELEPHONIQUES 

Description de Ia méthode et de Ia qualité des données 

Le present bulletin préliminaire contient certaines 
données tirées des declarations faites par les grands réseaux 
téléphoniques dans le cadre du recensement annuel des 
réseaux téléphoniques du Canada, représentent plus de 95°' 
du service téléphonique du pays. Considérés dans leur 
ensemble, us s'étendent d'un bout a l'autre du Canada. 

Les tableaux présentés dans les pages qui suivent visent 
a donner une image ponctuelle de l'activitO de cette branche 
industrielle et a permettre les comparaisons avec l'année 
précédente. Les chiffres sont donriés soit pour l'année se 
terminant le 31 dOcembre 1987, soit pour cette dernière date, 
selon le cas. On a dépouillé a Ia main les declarations, on a 
compare les résultats avec ceux de l'année précédente pour 
relever les incohérences et on les a vérifiés et totalisés. La 
publication Statistique du téléphone, 1986 (nO 56-203 au 
catalogue) contient des renseignements plus complets sur 
'ensemble de ce secteur d'activité ainsi qu'une description 

détaillée de Ia qualité des données. 

Analyse 

En 1986, les 14 réseaux téléphoniques dont ii est 
question ici exploitaient 99% des installations et 98% des 
téléphones; us ont touché 99% des recettes d'exploitation et 
ont verse 99% des traitements et salaires de lindutrie 
téléphonique canadienne. 

En 1987, les 14 réseaux téléphoniques comptaient 
13,213,007 lignes d'accès. De ce nombre, environ 84.4% 
fonctionnaient comme lignes individuelles et 6.0% comme 
lignes partagees. 

(Fin du texte a Ia page 4.) 
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TABLE 1. Selected Statistics on Employment and Finances of Large Telephone Systems, 1987 

Average monthly number 	 Salaries, wages and 
otemployees(l) 	 commissions. etc 

paid during year(2) 

Nombre moyen de 	 Traitemenls, salaires Cosi of 

salaries par mois(1) 	 commissions etc. payes plant 
Name of company au cours de l'annCe(2) 

Nom de to conspagnie Cout des 
Full-time 	 Part-lime 	 Full-time 	 Part-time inslal- 

and casual 	and casual lattons 

Plein lemps 	 Temps 	 Plain lamps 	 Temps 
partiel at 	 partiel at 

- occasionnels 	occasmonnels 
No. 

dollars 

I 	Newfoundland Telephoneçompany, 1,346 74 43,574.793 1,347,674 501,460,714 
Limited 

2 	The Island Telephone Company, Limited 315 26 10.037,571 417,168 132.367.600 
3 	Maritime Telegraph & Telephone Company, 3,714 214 120,943,140 2,656,830 1.067.480,618 

Limited 
4 	The New Brunswick Telepnone Company, 2,473 130 81,882,093 .. 764,235.853 

Limited 
5 	Bell Canada 46,278 5,008 1,818.053,390 106,016,236 17.254,821375 
6 Quebec-Telephone 1,809 167 66,968.311 . 544,147.830 
7 	TélCbec Llée 958 94 35,220,031 3,483,300 367,715.436 

8 	Northern Telephone Limited 279 46 9,949.610 516.884 82.478.284 
9 	Thunder 6ay Telecommunications 255 32 10,297,528 450,144 102,356,690 
10 Manitoba Telephone System 4,884 420 146,642,000 4,602,000 1,448,241,000 
II 	Saskatchewan Telecommunications 4,626 288 148,327,016 3,222,313 1,357.622,1 78 

12 Alberta Government Telephones 10,366 843 385,064.813 12,093,673 3.299,462.851 
13 EdmonlonTelephones 1.937 - 64,726.418 - 594.200.543 
14 British Columbia Telephone Company 12,544 1.364 449,786.000 48.909,000 4,190,013.000 

15 14 SYSTEMS - TOTAl. - 14 RESEAUX 	 1957 91,584 8.796 3.391,472,714 153.715,222 31,706.605.972 

16 14 systems - Total - 14 réseaux 	 1986 90,794 7067 3.261.071.484 99.618.389 29.608.257.507 

17 All systems - Total - lou. réseaux 	 1986 91.671 7129 3.287.127.413 100.283.603 29.986.087.000 

I 	Represents the number of employees on strength for the last pay period 01 each month, totalled and divided be 12 
2 	Represents all monies earned by the employees before any deduction 

figures not available. 
- 	Nil or zero. 

TABLE 2. 	Number of Network Access Lines Operated by Large Telephone Systems, by Type of 
Service, 1987 

TABLEAU 2. 	Nombre de lignes d'accès en service par les grands réseaux téléphoniques, par genre de 
service 1987 

Total 

Residence Business  

Type of service - Genre de service 
Resideritiels Commerciaux 1987 1986 

number - 	nombre 

Lines - Lignes. 
Individual - Individmielles 9.025,379 2.092.781 11.118,160 10598.402 
Two-party - A deux abonnés 247,901 1.884 249.785 280.208 
Multi-party - Partagees 516,968 19.671 536.639 570,241 
Wide area telephone service (WATS) - 
Service interurbain planilié (WArS) 
Coin - Tasiphones 
Mobile - Mobiles ,. 1.308 .366 1  1,308,423 1  1,272,1961 

Centres - Centres 
PBX - PBX 55 
Other - Aulres 

ACCESS LINES - TOTAL - LIGNES D'ACCES 9.790.303 3.422.704 13.21 3.007 12.721.047 

Telephonesl2) - Total - T616phones12) 11.065.235 4.348.263 15.413.498 15.581.672 

Detail not available. 
Detail indispombies 

2 	B. C. Telephones and Edmonton Tplenhof,F?s report ',iirnher of subscohpr ii,iQS rithor tha,t number of telephones 
2 	S . C. Téléphones etEd,y -tooto'' 	r..,.-, i,'',', 	- 'r 	''.;l' 	,'.;'nr" -I .''');.'; 	I 	I,;''.. 	,,';,t If 	n.'' 	I u,,,_,,, 	iIr" 

figures not applicable 
,avant pas lieu de figurer 
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TABLEAU 1. 	Certaines statistiques sur l'emplol et les finances des grands réseaux téléphoniques, 1987 • 
Accumulated 	Operating 	Operating 	 Net Other income Income 	 Net Dividends 
depreciation 	 revenue 	expenses 	operating net of other taxes 	 income paid during 

on plant 	 revenue expenses year 

Amortissement 	Receltes 	Dépenses 	Recettes Autres recet- Impats sur 	Bènétice Dividendes 
accumulé des 	d'exploi- 	d'exploi- 	net tee dxx- tee net tee Ic revenu 	 net payés durant 

instaltalions 	 tation 	 talions 	plostatiori d'autres rannie 
dépenses 

No 

dollars 

176.476.533 	160.731,240 	102,097.421 	58.633,813 	Or 15,310,283 22.392.579 	20,930,951 8,484.936 	1 

44,724,268 	40,472,566 	26,759.201 	13713,365 	OF 3,623.460 5,229.030 	4.860,875 3.070.283 	2 
350,629,737 	358,556,267 	248,762.382 	111.793,885 	OF 32,627.596 39,943.002 	39.223.287 24,298.919 	3 

298,552.582 	277.882,663 	194,391,117 	83,491.546 	Dr 19,986.141 31,991,393 	31,514.012 23.834.813 	4 

5.734,814.694 	6,151.319,065 	4,128,926,784 	2,022,392,281 	Or.  724,234,276 580,832.08' 	717,325,924 574,628,920 	5 
209,236,416 	186,505,795 	131,941,079 	54,564,716 	Dx 18,942,565 15.150.548 	20,471,613 15.268.218 	6 
134,653,335 	122,861,696 	91.868.501 	30,993,195 	Dr. 9,456,012 9.039.518 	12,497,665 8.114.932 	7 
27.759,635 	30.334.200 	21,256.431 	9.077.769 	Dr. 1,858,384 3,737,451 	3,481,934 2,375.320 	8 
40,647,984 	23,427,237 	21.194.941 	2,232.296 	Dr 131,876 - 	2,100,420 - 	9 

692,406,000 	402,176,000 	351,187,000 	50,989.000 	Dr. 68,953,000 - 	(17,964,000) - 	10 
521,632,899 	469,548,395 	355,993,492 	113,554,903 	Dr. 62,376.560 - 	61,178,343 25,270,000 	11 

1,360,155,794 	1,071,660,669 	806,511,274 	265,149,395 	Dr.  211,979,922 - 	53,169,473 - 	12 
221,263,584 	234,206,581 	176.076,332 	58,130,249 	Dr. 38.101,191 - 	20.029,058 15,840,566 	13 

1,472.322.000 	1,438,629,000 	1.048.555.000 	390,074,000 	Dv. 81,418.000 161,400.000 	147,256,000 102,040,000 	14 

11,215.275.461 	10.961.311,374 	7.703.520.961 	3.264.790,413 	Or. 1.288.999.256 369,715.602 	1,106.075,555 803.216.906 	15 

10.349,187.622 	10.479.382.621 	7.011.166.474 	3.461.216.147 	Dr. 1.493.032.676 911,533.368 	1,051.650.103 739.115.291 	16 

10.491,725.000 	10.601.431.000 	7.093.199.000 	3.508.238.000 	Dr, 1,510.819,000 916.894.000 	1.080.525.000 739.851.000 	17 

S Reprèsente cx nomb.'e d'employés inscrit cur Is leuille dx paie a (a (in dx cheque mois, au total pour l'année. puis divise par 12 
Représente (a totalité dx (a rémunération versee cue salaries, avant toute deduction. 
rlombres indisponibles. 

- 	Néantouzéro. 

TABLE 3. 	Number of Telephone Calls Reported by Large Telephone Systems, 1987 

TABLEAU 3. 	Nombre d'appels déclarés par les grands réseaux téléphoniques, 1987 

Name of company Local calls loll calls lotol calls 

Norn data compan.e Appels Appels Total des 
locaux interurbains appets 

thousands - milliers 

Newfoundland Telephone Company, Limited 868,154 30.309 898.463 
The Island Telephone Company, Limited 153,578 9,240 162,818 
Maritime Telegraph & Telephone Company, Limited 1.133,260 71.278 1.204.538 
The New Brunswick Telephone Company, Limited 892,678 75,990 968,668 
Bell Canada 18,122,544 1,191,9521 19,314,496 
OuCbec'Téléphone 570,400 38,115 608.515 
TClébec Ltée 348,890 22,390 371.280 
Northern Telephone Limited 143,999 8.863 152.862 
Thunder Bay Telecommunications 179,433 (1)  179.433 
Maniloba Telephone System 1,538.013 87,019 1.625.032 
Saskatchewan Telecommunications 882,470 117,172 999.642 
Alberta Government Telephones 2.599,130 264.646 2  2,863,776 
Edmonton Telephones 1,394,427 (2)  1,394,427 
British Columbia Telephone Company 4.120,360 290,456 4,410.816 

14 SYSTEMS - TOTAL - 14 RESEAUX 	 1987 32,947,336 2.207,430 35.154,766 

14 systems - Total - 14 réseaux 	 1986 33,751,124 1.959,152 35.710.276 

All systems - Total - bus reseaux 	 1916 34,672.887 1.959.152 36.632.019 

1 	Toll celia originating with Thunder Bay Telecomrnun,cat,ons are included with Bell Canada. 
I 	V compr,s les appels en provenance dx Thunder Bay relecommun,catlons: les appels en provenance de cxc posIes sont corn pris avec ceux de Bell Canada 

r0,: calls onglnaflng with Edmonton Telephones are included with Alberta Government Telephones. 
V compr,a lea appxls transrnis par l'Edmonton Telephones; les appels an provenance de ces postes soul compris avec ceux de ('Alberta Government Telephones. 
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Laugmentation annuelle du nombre de salaries a plein 
temps a été de 790 (-2,429). Les elfectifs salaries totaux a 
temps plein ont atteint 91,584 (90.794), leurs gains annuelles 
moyens se chiffrant a $37,031 ($35,917), une hausse de 
3.1% (7.1%). Le nombre de salaries occasionnels et a temps 
partiel a augmenté de 1,729 (1,436) pour se fixer a 8,796 
(7,067), tandis que le montant total des traitements et salaires 
croissait de 6.4% (2.0%) pour se situer a $3.6 milliards ($3.4 
milliards). 

La valeur des installations a augmenté de 7.1% (5.3°') 
pour s'établir a $31 7 milliards ($29.6 milliards). 
L'amortissement accumule des installations s'élevait a $i 1 3 
milliards ($10.3 milliards). Soit 35.6 0/6 (35.0%) de Ia valeur 
ertregistrée des installations 

En 1987, les recettes d'exploitation des 14 réseaux ont 
augmenté de 4.7% (6 4°'o ) pour atteindre $i 1 .0 milliards 
($10.5 milliards). Les depenses d'exploitation se sont 
chiffrées a $7.7 milliards ($7.0 milliards), une hausse de 
9.8% (7.1%). Les recettes nettes d'exploitation ont ëté de 
$3.3 milliards ($3.5 milliards), soit 5.7% de moms (5.1%). Le 
revenu net aprés deduction de $870 millions ($912 millions) 
pour impôts sur le revenu a été de $1.1 milllards ($1.0 
milliards), une variation de 5.2% (5.1°/e). Les dividertdes 
verses ont totalisé $803 millions ($739 millions), un gain de 
8.7% (5.2%). 

Les 14 rOseaux teléphoniques ont acheminé 32.9 
milliards (33.8 mtlliards) appels locaux et 2.2 milliards (2,0 
milliards) appels interurbains, ce qui représente une 
diminution globale de 0 6 milliards (+ 2.8 mIliards) ou 1 6% 
(+8.6%). 

The annual increase in the number of full-time 
employees was 790 (-2,429). The total number of 
full-time employees was 91,584 (90,794) and their 
average earnings were $37,031 ($35917) an increase 
of 3.1% (7.1%). Casual and part-time employees 
increased by 1,729 (1,436). The number of part-time 
and casual employees was 8,796 (7.067). Total 
payments for salaries and wages increased by 6.4% 
(2.0%) to $3.6 billion ($3.4 billion). 

The cost of plant increased 7.1% (5.3%) to $31.7 
billion ($29.6 billion). Accumulated depreciation on 
plant was $11.3 billion ($10 3 billion) which 
represented 35.6% (35.0%) of the recorded value of 
the plant. 

In 1987, operating revenue of the 14 systems rose 
to $11.0 billion ($10.5 billion), an increase of 4.7% 
(6.4%). Operating expenses increased by 9.8% (7.1%) 
to $7.7 billion ($7.0 billion). Net operating revenue 
was $3.3 billion ($3.5 billion), a decrease of 5.7% 
(5.1%). Net income after provision for income taxes of 
$870 million ($912 million) was $1.1 billion ($1.0 
billion) a change of 5.2% (5.1%). Dividends paid 
amounted to $803 million ($739 million), an increase 
of 8.7% (5.2%). 

These 14 telephone systems handled 32.9 billion 
(33.8 billion) local telephone calls and 2.2 billion (2.0 
billion) toll calls, an overall decrease of 0.6 billion 
(+ 2.8 billion) calls or 1.6% (+ 8.6%). 
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