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TELEPHONE STATISTICS
PRELIMINARY REPORT ON LARGE TELEPHONE SYSTEMS

This statement on the 1958 operations of the
fifteen largest telephone systems in Canada is
issued as a preliminary report of the telephone
industry in Canada, These fifteen systems repre-
sented almost 97 p.c. of the total telephone invest-
ment in Canada in 1957 and earned 98 p.c. of
telephone revenue. Together they operated some 94
p.c. of all telephones in the country and paid 97
p.c. of the total salaries and wages reported by all
Ganadian telephone systems.

Included for the first time with 1958 figures is
a reakdown of investment into cost of real property
and equipment. Also listed separately for the first
time are private branch exchange and extensiontele-
phones. During the year several companies were
acquired by the Bell Telephone Company, For com-
parative purposes, 1957 totals have been revised to
include data for these companies.

At the end of 1958 the number of telephones
operated by the fifteen largest telephone systems
in Canada stood at 4,809,568, an increase of 6.5
p.c. over the 1957 year-end total of 4,515,002,
Telephones on individual lines increased 13.4 p.c.
in number to 1,847,806 from 1,628,858 and accounted
for 38 p.c. of the total compared with 36 p.c. one
year earlier, Telephones on two-party lines declined
a further 3 p.c. to 1,228,485 and represented 28 p.c.
of the total as against 28 p.c. in the previous year,

1958

Private branch exchange and extension telephones
showed an increase of some 8 p.c, over the previous
year to 1,217,103 but at 25 p.c. formed about the
same proportion of the total as in 1957. Multi-party
lines continued to account for about 10 p.c. of the
total, the remaining one percent consisting of public
pay telephones which advanced to 60,874 from
58,822 and mobile telephones which were reported
at 1,879,

Total cost of property and equipment rose
nearly 14 p.c. in 1958 to $2,140,699,711 from
$1,878,140,185. Revenues went up almost 9 p.c. to
$479,251,531 from $439,707,051 while expenses
climbed close to 10 p.c. to $350,442,188 from
$319,186,103, Net operating revenue at $128,809,343
was up 7 p.c. over the previous year and net income
at $54,906,168 up 3 p.c.

Employees numbered 59,451 as against 61,874
in the previous year, a drop of almost 4 p.c. As
total salaries and wages rose 7 p.c. to $228,892,317
from $213,882,973, average eamings for the year
went up 11 p.c. to $3,850 from $3,457.

Conversations Increased by 6 p.c. to
8,420,595,000 from 7,967,243,000 in the previous
year. Cails per telephone, however, dropped to
1,751 from 1,766. Included in this estimate was a
total of 194,185,543 completed long distance calls,
9 p.c. above the 1957 count of 178,807,776.
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2 TELEPHONE STATISTICS
TABLE 1, Number of Telephones Operated by Large Telephone Systems, by Type of Service and by
Type of Switchhoard, 1958
On individual lines Local 2-party Local 4-party
Name of company

4 Business Residence Business Residence Business Residence

1 |Avalon Telephone Company, Lid. ......oiiinniiens 4,342 8,051 145 6, 465 - 9,642

2 [Island Telephone Company, Ltd. ... 1, 741 3,581 54 2,211 52 958

3 [Maritime Telegraph and Telephone Company, Ltd, ........ 13, 402 55, 691 134 15, 647 354 11, 154

4 |[New Brunswick Telephone Company, Lid. ... 9,591 25,626 804 20, 000 180 13, 680

5 |Bell Telephone Company of Canada ..o 274, 250 907, 031 9,584 860, 441 9 87

8 |Quebec Telephone ... i e 4,776 6, 559 1,896 12, 583 - -

7 |Fort william Municipal Telephone System .............. 2,138 7,518 123 3,658 = =
8 [Northern Telephone Company, Ltd. ...coooorieiincniicicnnns 5, 238 12, 147 348 13,417 37 1, 233
g [Manitoba Telephone System ..........cvinwinn 22, 329 65, 471 407 19, 108 = -
10 [Saskatchewan Government Telephones ...............o...... 22, 396 101, 024 197 1, 685 - -
11 |Alberta Government Telephones ...........cccccoievccnricinnns 26, 677 118, 671 - - - -
12 |Edmonton Automatic Telephone System .........cccceenn. 18, 931 53, 730 - = = 1=
13 |British Columbia Teiephone COMPANRY .....covierevesrioivinninnnr 45, 343 19,191 = 193, 482 = =
14 [North-west Telephone COMPARY ..........coeisirurvenirineniuieirins 6, 675 172 = 2,695 - -
15 [Okanagan Telephone COMPANY ......cccovvirieeimiereiieseniminnenen 3,051 1, 657 91 3,310 17 6, 898
16 Total 15 companfes ... 1058 460, 880 1, 386, 126 13,783 1, 214, 702 649 43, 652
17 Total 13 companies® ... ...... 1957 445, 679 1, 183,179 14, 952 1, 249, 089 708 47. 081
18 | Total all companies ...... Roh 136, 082 |l L, a2t &8 1K, 5R4 1. 274, 408 i 1.231 30, 163

R T Aoaste Toa,
TABLE 2. Selected Financial and Employment Statistics of Large Telephone Systems, 1938
Capital Funded Total s @y Cost of Gross
No. Name of company stock debt capital gﬁi‘&&';ds equipment revenue
dollars

1 |Avalon Telephone Company, Ltd. ....coevniinniricrnens 5, 658, 563 | &, 416, 500 11,075, 063 1, 545,672 13, 169, 138 2,107,821

2 [Island Telephone Company, Ltd. .....ccvinmmmeiienen 1, 600,000 2, 000, 000 3, 600, 000 515, 400 4,768, 232 1,167,519

3 Maritime Telegraph and Telephone Company, Ltd. 22,108,518 | 20, 000, 000 42, 108,518 6, 368, 590 53,159,999 | 13,597, 047
4 INew Brunswick Telephone Company, Ltd. ........ 25, 743,873 | 19, 000, 000 44,743,673 6, 441, 152 52,767,933 12, 096, 068
5 [Bell Telephone Company of Canada ..........coeeeres 454, 598, 900 (423, 000, 000 877,598,900 125, 683, 465 1, 252,590,652 328, 817, 571

6 |Quebec Telephone ........c.ccovcvviiincniiisccinivcineenenn | 10, 081, 237 [ 9, 975, 000 20, 056, 237 164, 105 24,0176, 266 5, 900, 041

7 {Fort William Municipal Telephone System .............. 1,627,822 1,450, 000 3,077,822 398, 600 2, 679, 222 699, 339
8 [Northern Telephone Company, Ltd. ... 2,544,564 3,157,000 5,701, 564 772,188 8,042,938 2, 658, 700
9 [Manitoba Telephone System ... — | 82,776, 879" 82, 776,879 8, 534, 384 108, 218, 2381 18, 960, 999
10 ijsaskatchewan Government Telephones ........... ~ | 63,066, 938" 63, 066, 938 9,732,812 80,897,048 | 16,712, 709
11 |Alberta Government Telephones .................... — | 92, 221, 548 92,221, 548 | 18, 705,959 111,713,668 | 22,554,026
12 [Edmonton Automatic Telephone System ...... — | 12,614, 071 12,614,071 2 12, 614, 071 4, 434,821
13 british Columbia Telephone Company ... 81, 214, 604 | 90, 861, 000 172,075, 604{ 17, 228, 091 200, 723,591 44, 876, 592
14 [North-west Telephone Company ..............c.. 2,010,000 7,100, 000 9, 110, 000 1, 5617, 608 10, 589, 855 3,018,677
15 |Okanagan Telephone COMDPANY ..cccovvvrevrirnininninan 1,710,000 3,621, 000 5, 331, 000 598, 820 6,432,014 1, 649, 591
16 Total 1§ companies 1838 608, 897, 881 |836, 259, 936 | 1,445, 157,817 198, 256, 846 | 1, 042, 442,865 | 479, 251, 531
17 | Total 15 companies® .................. 1987 586,533, 662|874, 820,103 | 1,271,353, 765 5 1,878, 140, 185 | 439, 707, 051
18 Total all companies ... 18587 @27, 061,991 (683,386, 827 | 1,310,438, 818 a 1, 841, 581, 700| 438, 301, 980

! Government investment.
2 Included in cost of equipment.
* Revised.




PRELIMINARY REPORT 3
TABLE 1, Number of Telephones Operated by i.arge Telephone Systems, by Type of Service and by
Type of Switchboard, 1958
Rural® Private branch exchange| Extension telephones Public - on on

pay telephones Total automatic manual
Business |Residence | Business |Residence | Business | Residence | Stations switchboard | switchboard ko,
176 1. 400 5, 884 - 3,089 2,868 361 - 42,423 38,318 4,105 | 1
305 3,610 962 =i 1,032 97 110 3 15,418 10,610 4,806 | 2
923 19, 131 13, 385 - 7,975 11, 295 2, 101 23 151, 215 121, 807 29,408 | 3
802 18, 193 10, 162 - 7,491 7,517 1,449 154 115, 649 83, 599 32,050 | 4
11, 508 182, 027 406, 221 161 191, 946 250,013 46,418 652 | 3,140,349 | 2,827,115 313,234 | 5
2,585 10, 123 2,573 - 3, 166 1,628 586 - 48, 475 22,836 23,639 | 6
297 8537 1, 450 - 1, 396 855 100 - 17,920 17, 920 -7
443 5,066 3,649 - 3,004 1, 495 389 - 46,556 20,782 25,74 | 8
4, 643 26, 309 25, 229 - 11, 599 10, 637 2, 168 148 2486, 054 206, 211 41,843 | 9
870 1, 279 8,537 - 15, 185 6, 940 1,442 190 159, 745 127, 144 32,601 (10
- 1,614 20, 153 - 13, 880 11, 756 1,498 189 194, 438 156, 926 37,512 | 11
- - 22,078 - 1, 290 7, 242 370 - 103, 641 103, 641 - |12
3,584 100, 311 53, 359 - 32,766 29, 057 3,614 - 480, 707 343,371 137,336 | 13
655 7,871 1,538 - 1,785 863 135 320 22, 908 15, 489 7,420 | 14
291 5,318 1,172 - 1,522 611 133 - 24,071 24,001 70 (15
28, 813 382, 108 576, 352 181 297,218 343,374 60, 874 1,879 | 4,809,568 4,118,770 689, 198 | 16
27, 554 365, 832 ’ & 818,439 303, 426 58, 622 — | 4,515,002°] 3,787,604 727,388 | 17
44,520 | 584,814 ’ : 828, 567 3017, 145 60, 403 - | 4,827,135°| 3,854,830 972,505 | 18

: 2‘:3;’::&’ with extension telephones.
* jacludes 1,532 mobile telephones.
TABLE 2. Selected Financial and Employment Statistics of Large Telephone Systems, 1858

Operating opel::!.tins Add%;ions co?sgf:te Dedrl:g:nions corg::at.e Dividends | Reserves gxalp:gfcii Nur:fber Salaa;;es
EADENDES revenue income income income income and loss [employees wages 0.

dollars dollars
1, 239, 200 868, 621 4, 747 873, 388 481, 273 392, 095 317, 714 - 74, 381 496 1,071,764 1
182, 401 385, 118 8,813 393, 931 242, 255 151, 676 85, 002 — 66,874 155 361,246 2
8,949, 355 4, 647,692 94,455| 4, 742,147| 2,765,020) 1,977, 127 1,435,436 - 541, 691 1,812 5,384,793| 3
8, 250,696 3,845,372 101,607 3,946,979 2,422,137 1,524,842 1,430 179 = 94, 663 1,582] 4,844,001 4
239, 303,260, 89,514,311 6,809,537 96, 323,848/ 57,424,559 38, 699, 2891 36, 180, 429 = 2, 718, 860 37,2121154,611,767] 5
3,568,035 2, 332..006 147,403 | 2,479,409 1,009,186 1,470, 223 742, 260 535, 200 192, 763 851| 2,588,497 6
262,314 437, 025 = 437,025 184, 755 252, 270 = = 252, 270 51 263,440 7
1, 987, 698 661,002 - 661, 002 373,429 287,573 182, 750 = 104, 823 498) 1,255,173 8
15,514, 415 3, 446, 584 2,565 3,449, 149| 3,039,312 409, 837 B - 409, 837 3,352| 10,812,989| 9
13,394,580 3,318,129 518,114 3,836, 243| 2,717,855| 1,118,388 - - 1,118, 388 2,002| 17,323,075(10
17,539,900 5,014,136 236,745| 5,250,881 2,875,414 2,275,467 - 604, 738| 1,870,729 3,763| 12,105,161 11
2,537,937 1,896,884 596, 057| 2,492,941 926,688 1,566, 253 - 1,124,994 441, 259 330, 1,555,239|12
33,816,538| 11,058,053| 1,174,151 12,232,204; 8,089, 133| 4,173,071 4,505, 000 - |Dr. 331,929 6,878 24,742,215 (13
2,224, 386 794, 291 19,575 813, 866 613,611 200, 255 130, 000 - 70, 255 306| 1,232,078(14
1,059,472 580, 118 14, 451 604, 570 396, 768 207, 802 171, 200 - 36, 602 163 760,859 | 15
350, 442, 188 128, 809, 343 | 9, 728, 220|138, 537, 563 83, 631,383 | 54, 806, 168| 45, 179, 070| 2, 264, 832 17, 461, 266 59, 451|228, 882,317 16
379, 186, 103 | 120, 520, 548 | 9, 371, 871|128, 892, 818 78, 755, 285 | 53, 137,524| 41, 671, 382| 2,078,878 9,388, 254 81, 874 213, 882, 973 | 17
534,427,137/ 123, 874, 853 | 9, 398, 883 (133, 274, uﬂ 77,731,211 55.543.635/41,912,098| 2,180,371/ 11,471,168 64,074219, 683,002 | 18




4 TELEPHONE STATISTICS

TABLE 3. Telephone Conversations Reported by Large Telephone Systems, 1938 .
Conversations per telephone
Name of company convrggstiltions
1958 1857
Avalon Telephone Company, Ltd. .......cooeevevemiriercnensens 147, 333, 000 3,473 4, 407
ISiandylielephone Company, Lbd. ... i .. iiimisiitames o pasesssagmasesasatssssoss sonosasessaisssoisasesesssrasasasosase 32, 169, 000 2,087 2,126
Maritime Telegraph and Telephone Co. .... 310, 206, 000 2,051 | 2,055
New Brunswick Telephone Co., Ltd. 205, 387, 000 1,776 1,874
Bell Telephone Company of Canada ..........ccccoiureavininnan 4,673, 832,000 1,488 ‘ 1,487
Quebec Telephone 93,933, 000 2,021 1,857
Fort William Municipal Telephone SYSEem .........coocccooiiiecoiicie it et aenns e 51,617,000 2,880 3,000
Northern Telephone Company Ltd. 78, 339, 000 1,683 1,728
Manitoba Teleph System . . | | 5 621, 241,000 2,504 2,580
SHsRatehewan Gavernment TeleDRONES ......iviciuisiarassacisiesioisossssssssisaliossasassssassessnsssasarssorsens isnsssses 400, 456, 000 2,507 2,581
Alberta Government TelephOnes ............ccmeimivciivismsiessissinoniessmiemresssssienssean 698, 249, 000 3,591 3,524
Edmonton Automatic Telephone SYSLeM ............coicmriisiiissmimmsmssmsinessioameimeissi o samsoss 292, 173, 000 2,819 3,023
British Columbia Telephone COMPAIY .........c.cievieiiiirmerseriorerssistsnsrsssssismosmessasssiessans rssncinssasessses 747, 610, 000 1,555 1,526
North-west Telephone COMPANY .........ccorrmenmerarevaraenenns 22,075, 000 964 1,304
Okanagan Telephone Company ... 45, 975, 000 1,910 1,913
Total fifleen SYSLEMS ........ccoovvceererieeeieerantrsirecarasnassassessessannens 8, 420, 593, 000 1,751 -
Total fifteen sy S 1937 7,967, 243, 000 - 1, 166
Total all systems ) 1957 8, 255, 709, 000 - 1,710
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