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TELEPHONE STATISTICS
PRELIMINARY REPORT ON LARGE TELEPHONE SYSTEMS

This statement on the 1959 operations of the
sixteen largest telephone systems in Canada is
issued as a preliminary report of the telephone in-
dustry in Canada. These sixteen systems repre-
sented 97 p.c. of the total telephone investment in
Canada in 1958 and earned 96 p.c. of telephone
revenue. Together they opcrated some 94 p,c. of
all telephones in the country and paid 98 p.c. of
the total salaries and wages reported by all Cana-
dian telephone systems.

For comparison purposes, 1958 totals have
been revised to include the Port Arthur Municipal
Telephone System,

The number of telephones operated by these
sixteen systems increased 6.5 p.c., rising to
5,139,500 in 1959 from 4,825,146 in 1958. Tele-
phones on individual lines increased 11.3 p.c. in
number to 2,065,335 from 1,855,779 and accounted
for 40 p.c. of the total compared with 38 p.c. one
year earlier. Telephones on two-party lines de-
clined 2 p.c. to 1,205,742 from 1,232,225 repre-
senting 24 p.c. of the total, Private branch ex-
change and extension telephones registered an in-
crease of almost 10 p.c. over last year to 1,337,387
and formed 26 p.c. of the total, Multiparty lines ac-

counted for 9 p.c. of the total, the remaining one
per cent consisting of public pay telephones which
advanced to 63,218 from 60,970 and mobile tele-
phones which were reported at 2,563.

Total cost of property and equipment rose 11
p.C. in 1959 to $2,382,738,877 from $2,144,657,499.
Revenues increased 15 p.c. to $552,524,832 from
$479,858,092 and expenses were up 8 p.c. to
$379,096,324 from $350,793,348. Net operating
revenue at $173,428,508 was up 34 p.c. over the
previous year and net income at $71,392,063 was
up 30 D.Cs

Employees engaged in the industry numbered
56,820 as against 59,502 one year earlier, a de-
crease of 5 p.c. As total salaries and wages rose
nearly 3 p.c. to $234,953,411 from $229,103,499,
average earnings for the year went up 7 p.c. to
$4,135 from $3,850.

Conversations were up by 6 p.c. to 8,987,419,000
from 8,450,351,000 in the previous year, Calls per
telephone, however, dropped to 1,749 from 1,751.
Included in this estimate was a total of 205,395,378
completed long distance calls, 5 p.c. above the
1958 count of 194,185,543.
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TELEPHONE STATISTICS

TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and hy

Type of Switchboard, 1959 .
On individual lines Local 2-party Locui 4-party
Name of company

No# Business Residence Business Residence Business Reslidence
1| Avalon Teiephone Company, Lid., ....ccceiverecnerecsnranans 4,676 8, 888 381 7,195 - 10, 015
2 |Island Telephone Company, Lid. ....cvrcireimaricsrens 1, 821 3,992 40 2,063 59 1,080
3 | Maritime Telegraph and Telephone Company, Ltd. ... 13,982 60,508 114 14,031 375 11,742
4| New Brunswick Telephone Company, Ltd. ...ceeereisceee 10, 089 29,167 783 18, 254 156 13,605
5 | Bell Telephone Company of Canada ......u uecsesenneece 286, 342 1,034, 740 8,842 828,719 5 -
6 | Quebec Telephone o 8,447 1,935 13,614 - =
7| Fort William Municipal Telephone SBystem ..........cccccu... 2,278 8, 866 134 2,731 - -
8 | Northern Telephone Company, Ltd. ...c.ccccnrsenvennacane 5,379 15,375 278 10,874 30 944
9 | Port Arthur Municipal Telephone System ... 1, 770 6, 930 4 3,574 - =
10 | Manitoba Telephone System 23,838 68, 542 436 86, 037 - -
11 |Saskatchewan Government Telephones ..o s 23,073 109, 458 72 1,464 = =
12 [ Alberta Government Telephones ........vwoireriiverevines 28,335 133, 820 -— = = -
13 | Edmonton Automatic Telephone System ............ce. 20, 279 60, 941 . - T -
14 | British Columbia Telephone COMPANY ...cvveirerisirmmanes 46, 481 28, 486 — 196, 311 - -
15 | North-west Telephone COMPANY .cccc.cocneminvunsnsersasassassoss 7,020 1,341 - 3,040 - -
16 | Okanagan Telephone COMPANY .....c.cceeerrsenenssserarseesssenans 3, 240 1,879 89 3,727 34 7,073
17| Total 16 companies 1859 463, 954 1,581,381 13,108 1,192, 634 639 44,439
18| Total 16 companies 1938 462, 606 1,393,173 13, 7187 1,218.438 649 43, 652
19| Total all companies 1958 477,410 1,415, 839 17,188 1, 240, 081 1,129 47,238

! Five or more telepbones on one line
? Includes 3 and 4-party lines,

TABLE 2. Selected Financial and Employment Statistics of Large Telephone Systems, 1959

Name of campany g | e | B4 Shaietl  Cul IR
dollars
1| Avalon Telephone Company, Ltd. ... 6, 834, 565 6, 369, 000 13, 203, 565 1,643,356 15,364,125 2,534,462
2| Island Telephone Company, Ltd. .vcocsiriareesnnae 1,600, 000 2, 000, 000 3,600,000 516,212 5,241,929 1,260,618
PR RNEIDn a1 TElaphheComRny, Lid, | 25,670,072 | 30,000,000 45,879,972 7,423,901 58,523,741 | 14,832,483
4| New Brunswick Telephone Company, Ltd. .......... 25,947,058 | 19,000,000 44, 947, 058 6,648,337 56,489,969 | 13,831,017
5| Bell Telephone Company of Canada ......ccccvmeees 525,617, 250 | 453, 000, 000 978,617,250 | 145,074, 147 |1, 389,388,607 | 376, 604, 645
6 | Quebec Telephone 9,994,313 | 12,891, 500 22,885,813 168, 966 27,720,423 1,310, 386
7| Fort William Municipal Telephone System ....... 1,761,822 1,591, 000 3,352,822 398, 600 2,954, 222 788, 859
8| Northern Telephone Company, Litd. ....ccccviinienennne 4,043,392 3, 141,500 1, 184, 892 941, 862 9,615,510 2,936, 760
9| Port Arthur Municipal Telephone System ............ 1,150,084 2,423, 784 3,573,878 201, 673 4,107,730 772,017
10| Manitoba Telephone System .......cccumceorsssmonsnns - 83, 820,677 63,620,677 9,071,400 116,901,893 | 21,291,363
11 | Saskatchewan Government Telephones ........c...... - 73,688, 229 173,686,229 | 11,375,474 66,937,361 | 18,922,936
12| Alberta Government TelepRONes .......ccusermrsessenans -~ | 100,124,137 100, 124, 137 | 20,207,868 124,779,798 | 286,243,356
13| Edmonton Automatic Telephone Systam........ccceue. - 14,083, 956 14,083, 956 U 14, 083, 856 4,856, 748
14| British Cojumbia Telephone COMPANY ......ceceviveene 91,428, 283 | 105, 693, 000 197,122,283 | 20,426,979 223,263,804 | 54,867, 182
15| North-west Telephone COMPANY ...ccvwersineerionsenas 4,610, 000 6, 900, 000 11,510, 000 1,942,273 12, 900, 015 3,506, 504
16| Okanagan Telephone COMPANY .....cccvrmovimisrvevssssnsns 1,962,000 4,040,000 6, 002, 000 619, 066 7,805, 680 1,865,423
17 Total 16 companies ... 1938 | 700, 829, 749 | 908, 766, 783 | 1, 609, 396, 532 | 226, 660, 114 | 2,136,078, 763 | 552, 524, 832
18 Total 16 companies ... 1938 | 609, 887,942 | 838,162,936 | 1,448, 050, 878 | 198,258, 846 | 1, 846, 400, 653 | 479, 838, 092
19| Total all COMPANIES ..........ocovnirinvisiiemennns 1938 | 638, 824, 492 | 845, 613, 559 | 1, 483, 438, 031 d 2,202, 747,303 | 497, 639, 213

! Government investment,



PRELIMINARY REPORT 3
'ABLE 1. Number of Telephones Operated by Large Telephaone Systems, by Type of Service and by
Type of Switchhoard, 1939
Ruralt Private branch exchange| Extension telephones Public ey On on
— pay teleggg:es Total automatic manuai
Business | Residence | Business | Residence | Business | Residence | Stations switchboard | switchboard No.
150 1,488 5,975 - 3,118 3,497 373 = 45,754 41,774 3,980 1
308 3,923 1,090 = 896 1,159 112 - 16,523 11,267 5,256 1 2
954 20,003 14, 253 — 8,539 12,369 2,245 429 159, 544 131,273 28,271 3
785 18,446 11,015 = 8,017 8,035 1,480 217 121,049 91,029 30,020 | 4
11, 092 184,619 429, 047 174 208,421 290, 765 47,469 642 | 3,330,877 | 3,057,960 272,917 5
2,435 11,452 3, 009 - 3, 646 2,024 644 = 52,557 27,481 25,076 | 6
30? 6712 1, 508 - 1,526 9617 109 - 18, 820 18,820 - 1
454 4,939 2,547 1, 204 3,401 1,617 562 - 47,604 31,877 15,727 8
53 508 1,232 - 1,345 822 92 = 16,331 6,331 - ]
4,894 27,735 27,276 = 13, 341 12, 545 2,227 178 267,044 225, 802 41,242 | 10
955 1,942 17,024 - 9,150 8,038 1,592 208 172,977 137,188 35,788 | 11
— 1,851 21,356 - 16, 009 14,181 1,687 444 217,703 176, 825 40,878 | 12
= = 24,619 = 1,305 8, 264 378 - 115, 786 115, 786 - | 13
3,280 | 102,232 56,297 - 35,112 33, 302 3,931 - 505, 432 401,107 104,325 | 14
501 8, 845 1,588 - 2,018 962 168 450 25,933 17, 688 8,247 | 15
263 5,348 1,348 = 1,685 141 139 - 25,566 25,566 — | 16
26,154 394, 003 619,184 1,378 317,527 398,298 63,218 2,563 | 5,139,500 | 4,527,773 611, 727 17
26,862 383,108 576, 352 161 299,582 344,127 60, 970 1,679 | 4,823,146 | 4,135,348 689, 798 | 18
44,33[ 381, 088 J N 883,481 347, 654 62, 823 = 3,118,293 4,182,311 923,982 | 19
' Included with extension telephones.
* Includes 1,713 mobile telephones.
TABLE 2. Selected Financial and Employment Statistics of Large Telepbone Systems, 1959
Operating Net Additions Gross Deductions Net Balance Number Salaries
L e o i - R = R el e g I BC S R T
dollars
1,483,660 | 1,050,802 3,608 | 1,054,410 613,126 441, 284 385,283 - 56, 001 515| 1,218,790 1
829, 545 431,073 4,554 435,627 284,063 151, 564 85,002 — 66, 562 159 396, 820 2
9,570,312 5,262,171 136,043 | 5,398,214 | 3,263,002 2,135,212 1,563, 083 = 572,129 1,837 | 5,627,368 3
8,708,176 | 5,122,841 93,148 | 5,215,990 3,177,893 | 2,038,097 1, 542,192 - 495,905 1,538 | 4,947,165 4
256,232, 248 |120,372, 397 | 7,674,116 [128, 046,513 | 77,762, 935 |50, 283, 578 |41, 574, 575 — | 8,709,003 35,014 |155, 156, 297 5
4,433,995 | 2,876,391 133, 566 } 3,008,957 | 1,272,300 | 1,737,657 886, 979 461,093 389, 585 857| 2,518,706 6
310, 243 478,616 = 478,616 209, 889 268, 727 — = 268, 7127 50 285,389 1/
1,840,827 | 1,095,933 - 1,095,933 778, 258 317,675 231,964 45, 000 40, 711 463 | 1,193,016 8
284, 743 487, 274 - 487,274 355, 428 131, 846 = 131, 846 = 53 250, 865 9
17,386,862 | 3,904,501 1,447 | 3,905,948 | 3,235,022 670, 926 = - { 670,926 3,496 | 12,182,070 | 10
14,837,509 | 4,085,427 728,330 | 4,813,757 3,199,701 | 1,614,056 - — 11,614,056 1,093 8,129,843 | 11
20,311,220 | 5,932,136 335,230 | 6,267,366 | 3,497,631 2,768,735 - 546,413 | 2,223,322 3,763 | 13,926,674 | 12
2-982,723 | 1,974,025 646,821 | 2,620,846 | 1,055,808 | 1,565,038 -~ | 1,226,219 336, 819 353 1,682,203 | 13
36,276, 565 | 18,590,617 565,188 | 19,155,805 | 12,483,505 | 6,672,300 | 5, 180, 000 - [ 1,492,300 6,205 | 25,219,406 | 14
2,420, 137| 1,086,371 51, 201 1,137,572 764, 677 372, 895 250, 000 - 122,895 336 | 1,375,346 | 15
1,187,559 677, 933 18, 200 696,133 474, 660 221,473 186,320 = 35, 153 168 863,453 | 16
379, 096,324 |173,428,508 (10,391,453 |183, 819,961 (112,427, 898 |71,392, 063 |51, 883,358 | 2,412,571 17,094,094 56, 820 234, 953,411 | 17
330, 793,348 (129, 064, 744 | 9, 761, B42 [138, 826, 686 | 83,875,214 |34, 951,472 (45,179,870 | 2,264,932 | 7,306,370 39,502 229,103,499 | 18
367, 889,4181130, 149, 7197 1 9, 850, 389 140, 000, 186 | 83,983, 383 (56, 016, 803 (43, 524,674 | 2,284,654 | 8,207,473 61,400 [234,298, 163 | 19

* Included in cost of equipment.




4 TELEPHONE STATISTICS

TABLE 3. Telephone Conversations Reported hy Large Telephone Systems, 1838
Conversations per telephone .

1859 1958

Total
conversations

Name of company

A R LA D ONSACOMDANYAS I ;s vees e iihivensisn bt et iod s thasas atborsfioyastaskosananantssassas sdasessstusiisun 157,611, 000 3,445 3,473
Island Telephone COMPANY, Lid. .ioiruirorrerrromiisisrmssessssserssesissnssarasssmsssrensssamesssstrassssssasisnns | 31,434, 000 1,802 2,087
MR maERAL TR DN ANAVEBIEDHONBICO. «.civeoreiiareistoniuocesinesansietsasnsmassantunsssoseniansisassssas sussassessaasuss 321,482, 000 2,015 2,051
e et R el (et (6 U 1 S O e PR SR S N0 R e 207, 686, 000 1,716 1,776

Bell Telephone Company of Canada 4,985, 808, 000 1,497 1,488

NI B DO CIRROIBDRONEA - Rl B . o<1t ntenhseecoionessnsesvonseimonssatsassatssusassasss sassmssass s ssanessstbssssatsrssiassaastanee 103,007, 000 1,960 2,021
Fort Willlam Municipal Telephone System ... B o S 52,235, 000 2,776 2,680
Northern Telephone Company Litd. ..o e srn e 80, 122, 000 1,683 1,683
Port Arthur Municipal Telephone SYStem ............ccuiiiermrimir it sisrses 29, 522,000 i, 808 1,910

Manitoha Telephone System .... 630, 130, 000 2,360 2,504

Saskatchewan Government TelePhONes ........cocvriiiiict iviitirieiiisnin e e et s ceebsennsemsamisas e e on 424,203,000 2,452 2,507
Alberta Government TeIEPRONES ........ocovvmieiiiriiinintis it e cmim s r s sm st en s b se o b s sas s sab e 773,018, 000 8,550l 3, 591
Edmonton Automatic Telephone System ................... sevmiascact. Dl i e A« 304,895,000 2,633 2,819
British Columbia Telephone COMPAIY ... ccecoreriiriimmmimmiiatriasimieanotsransssssinserasssmsessrssas semss nsessonss 708, 118, 000 1,579 1,555

North-west Telephone Company 39, 110,000 1,520 964

R e DN NEIBANONBREOTDANY -+ oo: oo esonsncesmseatbe dasnussatabonsasseratssnsasons asnsosssbmmstenmsans abassasssssi i aosasweds 48,757, 000 1,907 1,910

Total SIXLEEN BYSLEMS. ..ottt it eien e e ses s ccccnnenenes 1989 8,987,419, 000 1,749 =

Total sixteen SYSLEMB. ..ok cioniticcnienmsissamiisn st et b sasmsssresssrtsnemmsnsissssessnee LG8 8,450,351, 000 - 1,751

Total ail SYSLEMS. ... e e e s ne s eancenence s LDOB 8,707,641, 000 - 1,701
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