S d

CATALOGUE No.

56-202

ANNUAL

OTTAWA - CANADA

DOMINION BUREAU OF STATISTICS

Published by Authority of the Minister of Trade and Commerce

Price 25 cents

TELEPHONE STATISTICS

PRELIMINARY REPORT ON LARGE TELEPHONE SYSTEMS
1962

This statement on the 1962 operations of the
fifteen largest telephone systems in Canada is
issued as a preliminary report of the telephone in-
dustry in Canada. These large telephone systems
in 1961 accounted for almost 98 p.c. of the total
investment of property and equipment in Canada,
and eamed 95 p.c. of the total revenue, These com-
panies operated some 95 p.c. of all telephones in
the country and paid 97 p.c. of the total salaries and
wages reported by all telephone systems in Canada.

At the end of 1962 the number of telephones
operated by the fifteen systems stood at 6,031,684,
an increase of 5 p.c. over the 1961 year end total of
5,719,180, Telephones on individual lines which
made up 45 p.c. of the total reported, increased
10 p.c. to 2,740,510 from 2,498,902 in 1961. Tele-
phones on two-party lines declined 5 p.c.to 1,065,745
from 1,126,354 and were 18 p.c. of the total. Private
branch exchange telephones increased 8 p.c. over
last year to 744,450 from 692,102 and were 12 p.c.
of the total; extension telephones rose 8 p.c. to
952,747 from 880,108 in 1961 and were 16 p.c. of
the total; multiparty lines had 455,900 telephones,
8 p.c. of the total, while the remaining 1 p.c. con-
sisted of public pay and mobile telephones.

The total cost of property and equipment contin-
ued to rise as in previous years to $3,118,661,132
from $2,858,353,048 in 1961 an increase of 9 p.c.,
the same rate of increase as in 1961, Revenues in-
creased 9 p.c, to $701,006,107 from $644,213,614
and expenses were up 8 p.c, to $456,761,740 in 1962
from $422,890,645 in 1961, Net operating revenue
increased 10 p.c.,as compared to 13 p.c. in the year
previous to $244,244,367 from the 1961 total
$221,322,969. Net income showed a rise of 9 p.c. to
$94,034,707 from $86,065,936 a year earlier.

Full time employees engaged by these systems
numbered 56,135 in 1962 and 54,380 in 1961, an
increase of over 3 p.c., total salaries and wages
rose 7 p.c. to $263,309,718' from $246,688,590.!
Average earnings for the year showed an increase
of 3 p.c. to $4,691 from $4,536.

There were 10,280,515,000 calls reported by
these fifteen companies in 1962 as against
9,812,141,000 in 1961 a rise of 5 p.c. This estimate
includes 250,233,131 long distance calls, 11 p.c.
more than 196! count of 226,258,318. Calls per
telephone decreased from 1,716 in 1961 to 1,704 in
1962,

! Includes part-time salaries and wages.

Public Utilities Section

Public Finance and Transportation Divisicn ; }
H

March 1964
8506-512

DOMINION BE;

1 U

| e
L“l )1 4 ”*‘“CS

k" "

~ A
PRCPE AL T
Tnu:

LI BRARY

A W]

RoGer DurAMEL, F.R.8.C., Queen's Printer and Controller of Stationery, Ottawa




! Government investment including long-term debt, capital stock and surplus.

? Included in cost of equipment,

2 TELEPHONE STATISTICS
TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by
Type of Switchboard, 1962
On individual lines Local 2-party Local 4-party
Name of company
No. Business Residence Business Residence Rusiness Residence
{
Members of Trans-Canada Telephone Association
1 | Avalon Telephone Company, Ltd. 5,574 15,379 | 137 11,067 11 8, 575
2 |Island Telephone Company, Ltd. ... 2,114 5,649 24 | 1,995 51 1, 198
3 | Maritime Telegraph and Telephone Company, Ltd. 16, 003 79,930 91 | 9, 855 | 382 10, 023
4 | New Brunswick Telephone Company, Ltd. ... 12,160 41,457 RO 20,615 139 10,813
5 | Bell Telephone Company of Canada .............. 326,455 1,429,442 1, 22€ 692, 123 - -
6 | Québec Téléphone ... e =) 1,236 18,205 | 1,928 15,997 - 3
T [Manitoba Telephone System 27, 294 124, 573 486 50,199 | - -
8 (Saskatchewan Government Telephones = 24,647 128, 569 33 522 - -
9 | Alberta Government Telephones 31,008 165,472 - - - -
10 | British Columbia Telephone Company .. 49, 786 74,164 - 232,886 - -
11 |Okanagan Telephone Company . . 3,669 2,837 95 4, 594 T4 7,017
12 Total Trans-Canada Telephone Assochuon S — 505, 944 2,083,733 10, 680 1, 039, 853 657 37,629
Other large telephone companies
13 | Fort William Municipal Telephone System .... 2,404 11,063 - 992 = =
I4 | Northern Telephone Company, Ltd. ......ccieee 6,124 18,726 295 11,913 34 700
15 [Port Arthur Municipal Telephone System .... 1,957 9, 455 6 2,006 - -
16 | Edmonton Automatic Telephone System ... 21, 553 79, 551 - - - -
17 Total 15 companies ... 537,982 2,202,528 10, 981 1,054, 764 691 38, 329
18 Total 15 companies . 518, 765 1,980,137 11, 686 1,114,668 998 44,374
19 Total all companies ..... 533, 998 2,005, 981 16, 963 1,140,418 1,359 45,990
Srve or mare Telephoras on osd s
TABLE 2. Selected Financial and kmployment statistics of Larze Telephone Systems, 1962
Name of compary g | orpe | ozl | e | Sl | e
No. ES
dollars
Members of Trans-Canada
Telephone Association
1 |Avalon Telephone Company, Ltd. 8, 798,045 8, 156, 500 16, 954, 545 1,927, 446 22, 435, 489 3,632, 665
2 |1sland Telephone Company, Ltd. ....... . 1,916,992 2, 500,000 4,416,992 570, 949 7,451, 661 1, 686, 897
3 Maritime Telegraph and 'I‘elephone Company.
..................... 32, 169, 213 24, 000, 000 56, 169, 213 8, 584, 243 76, 836, 387 18, 776, 459
4 |New Brunswick Telephone Company. Lid. . 29,613, 038 24, 000, 000 53,613, 038 8,480, 961 73,397,991 17,190, 277
5 |Bell Telephone Company of Canada ... 655, 532, 000 630, 000,000 |1, 285, 532,000 }189, 864,388 (1,811,079, 393 |470, 995, 081
€ |Québec Téléphone . 13, 739, 933 23, 226, 500 36, 966, 433 259, 379 44,974,821 11,495, 155
T iManitoba Telephone System .............cceren. - 130, 285, 668! 130, 285, 668 | 15,039, 703 147,197,472 | 27.528,065
8 'Saskatchewan Government Tel ephones ......... - 106, 196, 270! 106,196,270 | 13,422,414 106,852,386 | 23, 83,348
9 |Alberta Government Telephones ................ - 164,857,014 164, 857,014 | 25,130, 403 170, 729, 019 3€, 928, 670
10 | British Columbia Telephone Company .. 134, 288, 984 137, 500,000 271,788,984 | 32,312,203 303, 553,284 | 173,278,305
11 |Okanagan Telephone Company . - 2, 264,400 4,877, 500 7,141,900 39,472 11, 887,012 2,380,133
12 Total Trans-Canada Telephone Association 878,322, 605 |1, 255, 599, 452 |2, 133,922,057 (293,631,561 |2, 776,394,921 (687, 635, 056
Other large telephone companies
13 |Fort Willlam Municipal Telephone System ...... 2,218,822 1,134, 000 3,352,822 398, 600 2, 954, 222 942, 877
14 |Northern Telephone Company, Ltd, ......ccccovene 9, 528, 381 6, 990, 500 16,518, 881 1,171,279 17,237,971 4,088,337
15 |Port Arthur Municipal Telephone System 1,683,018 1,794, 200 3,477,218 193, 309 5,267,424 1,015, 057
1€ |Edmonton Automatic Telephone System ......... - 19,411,845 19, 411, 845 N 19, 411,845 7,324, 780
17 Total 15 fes 1962 | 891,752,826 |1,284,929,997 |2, 176, 682,823 297,394, 7149 (2,821, 266,383 | 701,006, 107
18 Total 15 ¢ jes 1961 | 806,075,376 |1,125,6290,276 (1,931, 365,632 (270, 866,082 |2 387, 486,966 (644,213,614
19 Total all companies ...............ccoin 1961 | 879,424,405 (1,134,866,419 (2,014, 290, 824 t Jz, 926,527,459 (669, 590, 168




PRELIMINARY REPORT 3
TABLE 1. Number of Telephone Operated by Large Telephone Systems, by Type of Service and by
Type of Switchboard, 1962
Rural® ! "ie?cfag;“e"d’ Extension telephones Buviis — - 5
pay telephones Total automatic manual
Business | Residence | 3usiness | Residence { Rusiness | Residence stations switchboard | switchboard NS
- 2, 667 6,803 - 4,129 3,968 ‘ 333 - 58,708 5%, 305 2,403 1
242 5,914 1,418 - 1,492 1,273 | 1153 83 21,706 13, 816 7,890 2
955 23, 444 17, 409 = 10,411 16, 130 i 2,903 577 188, 113 162, 709 25,404 3
753 20,375 13, 167 — 9,870 11, 526 011 434 143, 980 122,195 21,785 4
10, 828 201,170 505, A54 128 252,617 41F, 411 | 47,890 685 3, 890, 630 3, 774, 135 115, 895 5
1,879 17,295 4,250 - S,1892 3,588 | 949 75,002 50, 60 24,342 [
2,261 34,022 31,980 - 17,004 19, 594 2, 541 56 310,018 271,153 38, 865 7
£,112 2, 825 20, 6837 - 10, 704 11,676 2,080 206 203,070 178, 090 34,980 8
= 2,233 34,325 = 14, 639 23, 543 2,291 1,702 275, 211 258, 963 165, 248 9
3, 521 1, 117 66, 460 - 41,620 48,992 4,996 750 594, 292 575, 739 18,553 |10
259 5, 840 1,912 - 1,890 t, 108 163 24 29, 532 29, 532 - |11
21, 910 386, 902 704,013 128 389, 928 557, 911 85, 393 4,577 | 5,790,262 | 35,483,827 306,388 | 12
- 1013 1,641 - 1,931 1,402 135 - 20, 639 20, 639 = 13
488 5,521 4,611 - 4,356 2,214 647 - 55, €29 41, 165 14,464 |14
8 310 1,536 - 1,588 1,131 117 - 18, 784 18, 784 - 15
- - 32,519 - 575 11,711 461 - 144, 370 146,370 = 16
22,476 394,104 744,322 128 378,378 574,369 67, 155 4,377 | R,031,684 | 5,710,855 320,829 |17
22,626 384, 033 691, 969 133 364, 922 513, 186 86, 751 2,932 | 5,719,180 | 5,268,119 451,061 |18
37,434 570,972 693, 833 276 372, 602 520,779 68, 353 3,058 | 6,014,015 | 5,357,334 £56,681 |19
P naudes 3 sed d-varty s,
TABLE 2, Selected Financial and Employment Statistics of Large Telephone Systems, 1962
Operating op:::ttjng Additions cggc,)i:te De(};z(::;ions Net Dividends | Reserves Balance N&le?{m%f Sa;:ges
BAPENSEH revenue | 'O income income income income employees wages® &
dollars !
2,234,413 | 1,398, 252 4,950 | 1,403,202 918, 579 484, 623 476, 872 - Tatiol 558 1,506,163
1,109, /29 577, 268 4, 956 582,224 355, 591 216, 33 100, 852 = 115, 781 175 536, 499
11,697,493 7,078, 966 119, 264 7,198, 230 4,363,460 2,834,770 2,115,672 - 719,098 1,915 6,816,913 | 3
11, 269, 241 5, 921, 036 173, 83F 6,094,872 | 3,754,754 2,340, 118 1, 752, 240 - 577,878 1, 536 6,197,477 | 4
301, 855, 922 |169, 138, 159 7, 433, 041 (176, 571, 200 (111, 286, 298 |&5, 284, 902 (53, 968, 373 - | 11,3186, 529 33,635 [169,723,449 | 5
6,746,947 4,748, 202 230,493 | 4,978,701 ( 2,354,145| 2,624,556 1,238,754 777,002 F07, 840 1, 279 4,088,574 | 8
21,600,149 5,927,914 5,940 | 5, 933,856 5,119,136 814, 720 - - 814, 720 3,714 14,4717, 546 7
1A, 711, 728 6,971,621 851, 433 7, 823, 054 \I 4,152,082 3,€70,972 t—} = 3,670,972 2,043 9,019, 489 8
28, 288, 651 8,700,019 193,611 | 8,993,630 | 6,R73,345( 2,220,284 - 560,000 | 1,660,284 4,553 | 18,307,403 | 9
45, 857, 323 | 27, 420,982| 451, 582 | 27,872,564 | 18,389,378 9,483, 18¢| 7, 285, 580 & 2, 197, 606 5,330 | 27,011,666 | 10
1,483,389 896, 744 16, 565 913, 309 595, 749 317, 560 237, 728 -~ 9, 832 153 922, 145 | 11
448, 855, 8851238, 7179, 171 9, 485, A71 248, 24, 842 il”' 972,518|90, 292, 324| /7, 186,071 | 1,337,962 | 21, 768, 291 34, 991 {258, 707,324 | 12
367, 281 575, 596 6, 552 | 582, 148 267, 253 314, 895 - 319, 077 (dr. 4,182 49 315,047 [ 13
2,779,473 1,308, 86 - : 1, 308, 864 801, 740 507, 124 513,071 = |dr. 5, 947 521 1,807,592 | 14
316, 741 698,316 - 698, 315 350, 710 337, 606 - 116, 400 221, 206 54 275,220 | 15
4,442, 360 2,882,420[ 983,925, 3,866,345 1,283,587 2,582, 758 ~ 730,122 | 1,852,636 520 2,204,535 16
456, 761, 740 (244, 244, 367T]10,476, 148 (254, 720, 515|160, 685, 808 94, 034, 707 (67, 699, 142 | 2, 503, 561 | 23, 832, 004 56,135 | 263,309, 718 | 17
422, 890, 645 | 221,322, 969| 9, 645, 397 (230, 968, 36h |144, 902, 430 86, 065, 93663, 734,224 | 3,126, 496 | 19, 263, 216 54,380 | 246, 688, 390 | 18
144,072, 578 (225, 517, 590 9, 716, 026 |235, 233, 616 |146, 355,320 | 88, 878, 296 |63, 946, 067 | 3,131,496 | 21, 800, 733 56,322 | 254,207,734 |19

* Inctudes part-time salarles and wages.



4 TELEPHONE STATISTICS

TABLE 3. Telephone Calls Reported by Large Telephone Systems, 1962

Calls per telephone

Name of company I:ifsl S
1962 1961
Members of Trans-Canada Telephone Association
Avalon Telephone Company, Ltd. .. 181, 251, 000 3,087 3,310
Island Telephone COMPANY ..........c..ccccomcrniicromenearerinesinsmcsaimeon 36,952, 000 1,702 1,729
Maritime Telegraph and Telephene Company Ltd.... 369, 645,000 1,965 2,009
New Brunswick Telephone Company Ltd............c.ccccccvvvverviene 238,592, 000 1,664 1,740
Bell Telephone Company Of CABNAAR .................cocmrmieriiieeiiimirierneeeeitassracieenssnsasaneresssonsans sraeasssosose 5,908,305, 000 1,519] 1,473
QUCHERNIBIETITIONE ...\ oviocseidscarcarsavarsessasonssosartnansessnssoss fassmssn s asssissesensas sornsanass sosssonsesoms ina savaresseseissss 148,457, 000 1,979 2,450
Manitoba TelePhone SFELEM .........c.ccucreerericrremeresreemerenseere e remmessssnrsscanarbesssastsssasasssrsssonsasnnsoss 767,625, 000 2,476 2,476
Saskatchewan Government TelePRONes ...............ccccearimmeren 434, 196, 000 2,138 2,147
Alberta Government Telephones., ................c...... 709, 807, 000 2,579 2,991
British Columbia Telephone Company............cccoecerrirennne 952,315, 000 1,602 1,604
Okanagan Telephone Company ................ 51, 826, 000 1,755 1,788
Total Trans-Canada Telephone Association . ... 9, ™9, 971, 000 1,692 1,682
Other large telephone companies
Fort William Municipal Telephone System ...... 49, 000, 000 2,374 2,606
Northern Telephone Company Ltd.. 96,394, 000 1,733 1,713
Port Arthur Municipal Telephone System 30, 750, 000 1,637 b, T8
Edmonton Automatic Telephone System 304, 400, 000 2,080 2,587
Total [Ieen BYSLEMB ... ..............ocvieieiioanicsier st s st s seaes e s et es s e st eemnmeenaias 1962 10, 280, 515, 000 1,704 -
Total fifteen systems.. ................c.coccceeee 1961 9,812,141,000 - 1,718
Total all systems ... 1981 10, 468,915, 000 = 1,741
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