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TELEPHONE STATISTICS 
PRLIM1NARY REPORT ON LARGE 

TELEPHONE SYSTEMS 

1969 
Tb is statemetil. is I au 1 a~ a preliminary rip> irt on the 

telephone indulittc in Canada and presents the operations 
(luring 1969 of the six P 'en I argest telephone sy sI en> s . The 
la Ia for NC) rthern Quebec Tel eplione Inc were included with 
Northern Tel eptione L ritim ted in reports prior to 1967. The 
names 01 the Avalon Telt'phon>' Company and Saskalcliewuii 
Government TPli'pttOlU? have been changed to Newfoundland 
Telephone Company and Saskatchewan Telecommunications 
respect> rely. The cost of plant for these systems at the end 
of 1968 accounted tor 98 I>. I'. (Cl the total teltph>nit miohislrv. 
They operated 97 p.c. of all telephones, earned 95 p.c. of 
the total revenue and paid over 98 p.c. of the' total salaries 
and wages rt'portecl by all telephone systems at the end of 
1968. 

Table I shows that these sixteen systems tqo'rat>d 
9,006.512 telephones in 1969, an increase of 6 p.c. over the 
2.527.491  telephones they operated in 1968. The trend I rom 

hi-party line's to inrliriduul lines continues. Of the total 
,'its'r of tt'lephttnes, 52 p.c. were oil ifl(IiVitlUitl lint's, 14 

on multi-party lines. 20 p.c. were extensions atul 13 p.c. 
private branch exchange telephones. There were 

48.405 residence and 2.658. 107 business teleplittie's. 
phones on automatic 5w tclihnarils i ncre'ust'd fri titi 

d. 10,252 to 8.899.405 and rt.'prt'sentvd 99 P.t. of the total. 
Telephones on manual switchboards decreased from 117.239 
to 107. 107. 

Selected employment and financial statistics are shown 
in Table 2. There was an increase of 545 in the number of 
full-time employees of these companies from 1968 to 1969 
while average earnings rose from $6,617 to  $7,248. Total 
salaries and wages, which amounted to $428,421,734' in 
1968 and $473244691 1  in 1969, increased by 10 p.c.. 

Many companies reported a substantial growth of invest-
ment In plant for 1969, required to meet increased customer 
demand. The overall cost of plant for these companies in -
creased by 10 p.c. during the year from $5,346,744,548 to 
$5,865,229,769. The largest percentage increases reported 
were 20 p.c. by Edmonton Telephones and 13 P.c. reported 
by Alberta Government Telephones. While many companies 
reported record construction expenditures, increases in ex-
penditures on purchases of machinery and equipment also 
remained at a high level. Accumulated depreciation amounted 
to approximately $1,475 million which represented 25 p.c. of 
the total cost of plant. 

Includes part-time salaries and wages. 

(Text concluded on page 4) 
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STATISTIQUE DES TELEPHONES 
BULLETIN PRELIMINAIRE SIJR LES GRANDS 

RESEAUX TELEPHONIQUES 

1969 
It' prts'>it bulletin i>réliniinaire sur l'industrit' c'anatlie'nne 

Clii té k'ptiomit' ren Ic rme iii's donnees sur li' x Imloi tat ion en 1967 
(it's seize réseaux téléphoni(hties his plus iniportunts. Avant 
1967, k's donnée's de Ia PQi,rtht'rn 1il('th(Cflt' Limited compre-
naient ('guleme'nt ct'lles (IC Téléphone du Nord de Québec Inc. 
Li's mutmus di' 1 .1 talon !t'lt'1tho,ie' Company et de Ia Saskutcho'-

ii'Uii (;t ut 'rnrnt'nt ic Iephttne'> omit ete ('hail gés resperti vemciit en 
Nru'ftt:iitt//ttntl lt'I('tth(>I((' Cctnqtuny et .Saskatcheri'an Telecom- 

A I a fin dt' 1968. P.s installations th' c es réseaux 
repré s 'n tai en t 98 p. 109 cli' 1 'ensc'm bIt' tIt'-. I mistal I at ions de I 'in-
ilustrie. L,es rést'aux exploitaient 97 p. 100 di, toils les télépho-
nt's et i t s t tnt aec'apare 95 P. 100 dc's reccttes total i's et verse 
plus de 98 p. 100 des traitemnemmts ct salaires clécluri"s par tous 
Ii's réto'au x tél ep lii to iques a I a liii di' 1968. 

Lir TuliIi'au I revek' que les sei?.c' réseaux avaient 9,006,512 
tCléphont's en 1969. suit 6 P. 100 de plus qu'en 1968 (8.527.491). 
Li's abitmiiiés soilt dc, itlus iii plus imituibreux it preieri'r les I igne's 
indiviciuelles atix lignt's it plus (lull poste. En efft't, 52 P. 100 
cit's appareils kmctionnaient sur des lignes intlividut'lli's i't 14 
ii 100 stir iIt,s lignes it ;tlus d'umi post>', 20 P. 100 Ctaieiit des 
paste's supplénientuire's et 13 p. 100 étaii'nl stir des installations 
ri'abttnnesaVc c poste's siipplementairt's. Les Partic'uliers avuient 
6.348.405 télCphctmme's et k's eniri'prist's citinmnerc'iules 2,658.107. 
Li' nombri' di' tél Cphont's automat i (It ('5 est passé 1k' 8.410,252 
it 8,899.405 et reprCsentait 99 p. 100 de l'ensemble. Le nombre 
di' tél épiii tnt's a commutation inanuelle a cli im nué , passant de 
117.239ã 107. 107. 

Li' Tableau 2 rc'nlernie ut'rtutifles slatistiques stir 1 'ennploi 
et Ii's finances. Dc 1968 it 1969. Ii' nombre d'employés it plein 
tc'mps Ii' ces réseaux a augmc'nté de 545 les gains moyens soot 
passes cli' $6,617 it $7,248. Li' muntant total des traitements et 
salaires t,st passé de $428,421,734' a $473,244,691', soit une 
augmentation de 10 P. 100. 

Nombre dc sociétés ont accru considérablement leurs in-
vestissements en installations en 1969, face it uric demande 
toujours croissante ties clients. La valour global' (au prix 
d'achat) des installations de' ci's sociCtés a augmenté de 10 p. 
100. passant di' $5.346,744.548 a $5,865,229,769. Les augmen-
tations proportionnelles les pills importantes ont etC celles de 
20 p. 100 des Edmonton Telephones, de 13 p. 100 des 'Ilherta 
Cccvernment Telephones. Plusleurs des seize sociCtCs onE dCcla-
ré di's dépenses sans prCcCdent en construction. les augmenta-
tions des dCpenses en machines et en materiel sunt aussi de-
meurCes considérables. L'amortissement accumulC s'élevait a 
environ $1.475.000.000. soit 25 p. 100 du prix total des instal-
lations. 

y compris his traitements et salaires des employés a temps 
partiel. 

(Fin elu texte a Ia page 4) 
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Cost of Accumulated 
plant depreciation on plant 

Coilt des Amortissement 
installatluuns accurnulé des 

installations 
dollars 

55.379,535 
16,775,678 

172,101,198 
159, 076, 7 55 

3,593,443,180 

112,483,093 

29,330.622 
3,352,822 

19,876,991 
9,182,482 

218,466,342 

217,707,821 
476, 406. 341 
50,472.150' 

645,098.900 

26, 075. 859 

5,865,229,769 

5,346,744,548 

5,467,325,799 

8.610.266 

4,197,820 

42,767,371 

39,829,133 

938, 919. 699 

18,612,683 

8,262,838 
108,222 

6.867.257 

356,687 
81 . 056. 590 
67,208,822 

102,257,457 

149,931.729 

5.833.285 

1,474,819,859 

1,329,133,877 

1,346,711,821 

tension. 

-2- 

T4RLI: I. N umber of telephones Operated by large lelephone Sst.'ms, by lype or Service, 19h9 

On inrIi 	idual ri-s On 2 -  Iuart.y lini's On 4 - 	'rti liii:, 

Name of company Sur lignes Individuelh's Sur lignes 52 postes Sur tign's a 4 pt 

Nm de Ia compagnie - - 

Residence BUsiness ltPSid'fl('(' BUSIflISS R'sIdI'n' FiUSifl('SS 

Domes- Cm- Porn's- Corn- Diriws- Corn- 
No. - 	- 	 - tiques mur-lales tiqui-s merciules tiqut's rnr'rciales 

1 Newfoundland Telephone Company, Limited 42,722 8.373 7,900 150 - - 
2 11,914 2,371 657 7 1,225 66 

3 Maritime Telegraph & Telephone Company, Limited 125.648 15,487 4.018 72 9,630 428 

4 The New Brunswick Telephone Company, Limited _ 86,829 17,823 17,230 390 4,408 31 

5 2.555.878 448,365 472.664 4,246 - - 

6 39,078 13,896 22,498 1.653 - - 
7 Northern Quebec Telephone Inc.' 	Téléphone du Nord 

17,296 5,002 5,349 237 - - 
8 14, 200 2,735 616 26 - - 
9 20,565 4,424 5,447 78 - - 

10 13,319 2,563 804 6 - - 
11 

The Island 'relephune Company. Limited ........................ 

Québec-Téléphone .............................................................. 

202,226 39,065 16,336 237 - - 
12 

deQuébe 	Inc.' ................................................................ 

175,916 32,775 241 1 - - 
13 

Bell Canada ....................................................................... 

Fort William Municipal Telephone System ...................... 

Alberta Government Telephones  .................................... 235,015  48,510  - -  29.453  1,240 

14 

Northe rn  Telephone Limited .............................................. 

112,720 14,574 - - - -- 
15 274,756 73,188 199,726 - - 
16 

Port Arthur Municipal Telephone System ........................
Manitoba Telephone System .............................................
Saskatchewan Teleomrnunlcation .................................... 

Edmonton Teleph ones 	....................................................... 

9,566  5,114  10.665 - - 
17 

British Columbia Telephone Company .............................

16 systems - Total - IS réseaus ..............1969 '3,937,648 

... 

734,263 764,151 '7,103 44,716  1 .765 

18 

Okanagan Telephone Company .......................................... 

IS systems - Total - 16 réseaus .............. 1968 3,696,532 694,922 799,454 7,712 37,859 1,459 

19 All systems- Total - Tous réscaus ........1968 3,736,318 719,348 534,8:34 11,038 37,964 3,015 

lnrludc-ul, with Northern Tuluphuun. limited In ru-puns pri(,r t o 

TABLF 2. Selected l-.mployment and Financial Statistics of Large ic lephone Systems, 1969 

I 

Number of Salaries 
Name of company full-time employees and wages' 

Norn de Ia conipagnie Empluyès a Trailemonts 
pleln temps ci salaires' 

lewfounulland Telephone Company, Limited 769 4,030,211 
rhe Island Telephone Company, Limited 198 995.293 
tarlttme Telegraph & Telephone Company, LimIted 2,469 14,000,784 
rhe New Brunswick Telephone Company, Limited 2,028 12,440,610 
lellCanoda ....................................................................... 35,518 273,971.672 

1,283 9,191,429 ~uébec -Téléphone ...........................................................
lorthern Quebec Telepnone Inc. 2  - Téléphone du Nord 

246 1,535,936 
'ort William Municipal Telephone System 51 490.351 

deQuébec 	Inc.' ............................................................. .. 

34'? 2,063, 590 lorthern Telephone Limit.'d 	........................................... .. 
'ort Arthur Municipal Telephone System 57 498.643 

3,991 26.074,900 
askatchewan Telecommunications 2,533 15.128,017 

6,477 46, 003, 157 

tanitoba Telephone System 	........................................... . 

'773  6,1  dmonton Telephones 	..................................................... .. 

3ritish Columbia Telephone Comp any 8.108 57.776.856 

442 2,931,380 

tlberta Government Telephones ..................................... . 

16 systems - Total - 16 réseaux ................... 1969 65,290 473,244,691 

)kanagan Telephone Compan y 	....................................... .. 

16 systems- Total -16 rscaux ................... 1968 64,745 428,421,734 

All systems - Total - Tous réseaus ............1968 66,699 436,542,971 

Includes part-time salarIes and wages. 
Included with Northern Telepnone Limlt,'nl in reports PnIur to 1967. 
Includes plant acquired through debenture redemption, government grant and reserve for plant e 
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lAULFA 1. sombre di' posies exploits par les grands rèseaus tèlphoniques, par genre de service, 1969 

)n moo 
party 

:-;ur bgnt's 
iu 	di' 

Residence 

Domes- 
tiques 

than 
lines 

'a 
4 posIes 

Business 
- 

Corn- 
merciales 

33 

On pr I vale 

d'abonn; 
supplémenlaires 

Residi'nci' 
- 

Domes- 
tiques 

- 

ixihangi 

Sur Installations 

branch 

asic postes 

Business 
- 

Corn- 
merciales 

11.546 

- Posh's 

Ri'sidenci' 
- 

Domes- 
tiques 

8.799 

Extcnions 

suppi('mentaires 

Business 

Corn- 
merciales 

6,693 

Public 
pay 

telephone's 
- 

Téléphones 
publics 

709 

Mobile 
telephones 

- 

Mol,ile 
phones 

- 

Total 
telephones 

- 

Total, 
posIes 

88.247 

On 
automatic 

switchboard 
- 

Auto- 
matiques 

83.747 

On 
manual 

switchboard 
- 

Commutation 
manuelle 

4,500 

NO 

1.322 1 

7,708 230 - 2.215 2,650 3,050 221 - 32.314 23.863 8,451 2 

26.906 855 - 27,810 28,797 26.124 3,393 43 269,211 243,565 25,646 3 

20.884 488 - 22,194 25,324 15,514 2,034 1,671 214,820 211.523 3,297 4 

210.521 7.783 Ill 819,496 808,431 377,365 46,505 1,455 5.752,820 5,736,012 16,808 5 

18,943 749 - 8,543 9,737 11,593 - uS 126,805 118,745 8,060 6 

6,575 429 - 4,946 3,184 5,123 646 16 48,803 47.585 1,218 7 

955 - - 3,583 2,991 2,362 176 - 27,644 27,625 19 8 

3,458 204 - 4,411 3,757 3,692 529 18 46,583 44.745 1,838 9 

1.068 29 - 3,251 2,829 2,222 198 - 26,289 26.289 - 10 

40.100 2,546 46,583 41,469 25,401 3,012 152 417,127 395.065 22,062 11 

7,438 1,727 - 32,795 32,975 19,598 3.171 246 306,883 293.165 13,718 12 

1,100 - - 54,807 57,501 34.485 4.562 3,387 470,060 468,871 1,189 13 
- - - 34,702 24,369 16.741 977 - 204,083 204.083 - 14 

66,959 2.648 - 114,997 118,401 64,903 6,283 2,261 924,122 923,837 285 15 

12,379 353 - 3,978 4,249 3,967 237 193 50,701 50,685 16 16 

426,316 18,074 111 1,195,857 1,175,463 618,833 72,653 9.557 9,006,512 8,899,405 107,107 17 

424.232 18,843 122 1,072,858 581,566 71,879 9,053 8,527,491 8,410,252 117,239 18 

547.385 24,694 122 

~ 1.110,980 

1,118.226 1.083.914 597,890 73,160 9,488 8,817,846 8,657,831 160.015 19 

('ompris dans Nsrili,'rn T1,'phon.' Lirniu'd Jusqu'i 1967. 

TABLEAU 2. ('ertaines statistiques sur I'emploi et les finances des grands rseaux tlèphoniques. 1969 

Operating 
revenue 

Recettes 
d'exploltation 

Operating 
expenses 

D4penses 
d'exploltation 

Net operating 
revenue 

Recettes nettes 
d'exploitation 

Additions 
to income 

Autre 
revenu 	J 
dollars 

I 	Deductions 
from income 

I 	Deductions du 
revenu 

Net 
income 

I 	Revenu net 

Dividends 

Dividendes 

NO 

13,261,627 9,594,007 3.667,620 30.409 2.553.772 1,144,257 1,651,734 1 

3,588.910 2,300,428 1,288.482 10.042 848,520 450.004 343,479 2 
38,390.039 24,037,755 14.352.284 264.565 9,433,197 5,183.652 4.222,902 3 

35,332,002 22.929,514 12,402,488 251,215 8,151.290 4.502.413 3,521,472 4 

842,090,131 530,200.446 311,889,685 22.479.824 220,673.434 113.696,075 88,948.913 5 

23,933.087 13,522.627 10,410.460 940,203 8,367,767 2,982,896 1,975,941 6 

6,646,703 4,262,697 2,384,006 216,058 1,903,666 696,398 827,978 7 

1.445,329 635.075 810.254 - 181,214 629,040 - 8 

3,937,493 2,874,522 1,062.971 2,465.006 2,055.700 1.472.277 977.366 9 

1.540,158 835,216 704,942 - 272,573 432,369 - 10 

52,523,209 39.995.324 12,527.885 1,798,540 12.303.623 2,022.802 - Ii 

47,094,799 30,332.587 16,762,212 2,906,536 8,892.870 10,775.878 5,400,000 12 

98,847.686 73,505,234 25,342.452 2,947,512 21,533,654 6,756.310 1.000.000 13 

18,469,250 10,471.593 7,997,657 153,682 3,468,393 4,682.946 3.283,433 14 

152.560,820 96,775,245 55,785,575 1,599.081 38,314.044 19,070,612 12,786.225 15 

5,482,961 4,081,541 1,401.420 4,397 1,115,670 290,147 185,888 16 

1,345,144,204 866,353,811 478,790,393 36.067.070 340,069,387 174,788,078 125,125,331 17 

1207,038,710 763,083,853 443,954,857 32,535,905 310,037,993 166.452,769 118.954,045 18 

1268,387,079 782,963,777 485,423,302 57.236.630 312,790.850 172,624.452 119.802.000 19 

traitements et salaires des employes 'a temps partlel. Y compris lee 
Compris rlans ?'ia,thcrn T'I.'phoo' 1imit,d jusqu'à 1967. 
Y cornprts lea Installations acqulses par rachat d'obllgations non garanties par des subventlons gouvernementales et au moyen de reserves 

pour I' expansion des installations. 
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4,590 
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1.830 

1968 

nomnhr' 

4,069 

1, 932  

2.035 

1,810 

1,478 

1. 968 

2.319 

915 

1.864  

2, 240 

1.487 

1,644 

2.175 

1,888 

2.355 

1. 297 

2,349 

1,936 

2.358 

1,453 

2.318 

1,914 

1,908 

2,243 

1.504 
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TtBIF: 3. Number of Telephone ('ails Reported by large Telephone M.steins, 1961 

TABLFAIJ :3. Nombre d'appels dêclarts par ls grands rseaux tlphontques, 1964 
	

a 
(alI. 

Nanle or colnuallY 
	

1,15(11 	 tong distance 	 ApIJ.IS liar 1mmetm' 

Main dv Ia compagnit' 	 1, 	 Internirbains 

Newroundland Telephone Company, Limited ................................... 

The Island 'lIei*ione Company, Limited.......................................... 

Maritime Telegraph & Telephone Company, Limited ...................... 

The New Bunswick Telephon' Company, Limited ........................ 

BellCanada ......................................................................................... 

QuiThet'-Tèlphone ................................................................................ 

Northern Quebec Tt'l'phone inc.' - Tléphont du Nord di' Qu- 
hecInc.' ............................................................................................ 

Fort William Municipal Telephone System ........................................ 

Northern T'l'phone Limited ............................................................. 

Port Arthur Municipal Telephone System ......................................... 

Manitoba T'lt'phon' System ................................................................ 

Saskatchewan Telecommuniratioris ................................................. 

Alberta Government Telephones ........... .........................................  

Edmonton 'l'elel,IIOfles .......................................................................... 

British Columbia Telephone Company .............................................. 

Okatiagan Telephone Company ........................................................ 

5,014 

2,092  

13,901 

9 241 

271,763' 

10,482 

112.699 3,185 

52,190 

107.477 2,210 

34,095 - 

951.952 15,474 

569.368 18,272 

837,740 38.236' 

457,200 

1,339,884 34,105 

79,744 3,608 

0(8 l's 

400,1100 

60.211 

537. 030 

382, 790 

8,042,135 

221.620 

16 systems - Total - IS réseaux ............................1969 	14.186. 115 	 427.58:1 1 	 1.62:1 

16 systems - Total - 16 réseaux ..... ....  ........................ ..196$ 	1:1.65:1. 248 	 :185.812  

All systems - Total - Tiwis résraux .............................1968 	13,993.601 	 :888.007 	 I • Ii.) I 

Includes calls originating with Fort William and Port Arthur telephones. - Y curnprls l's appels m'n Imrovenan'' de Fort William et di' Port 
Arthur. 

Included with Northern T'lephoni' Limited in reports prior to 1967. - Compris tins N,mrz#iern T.'tvphmmr. I.imiied j,isqu'A 1967. 
'Calls originating with these telephone's are included with Bell Canada. - I.e's app'ls en provenance dv (l's l,oSteS sont ('omnlmris uvec ceus de 

Bell Canada. 
Includes calls originating with Emlnioiiton Telephones .. V compris lea appels Lrun.smis par lea tdmm'nimmn T'l'phmmnmm. 
Calls originating with these t'Iephones are included with Alberta Government Telephones. - Lea appela en provenance de ces pastes sont 

compris avec ceux des Alberta Government Telephones. 

a 

A recent and very significant technological improvement 
in the telephone industry is the conversion to electronic 
switching, which provides vastly improved flexibility, speed 
and customer convenience. Bell Canada inaugurated Canada's 
tirst electronic switching centre in Montreal in 1967, added 
an additional centre in Toronto during 1968 and completed 
still another in Ottawa during 1969. 01 the total number of 
telephones operated by the systems included in this report, 
80 p.c. were capable of direct distance dialing In 1969. 

Operating revenue and expenses for the sixteen systems 
increased by 11 p.c. and 14 p.c. respectively. Net  operating 
revenue increased by 8 p.c. compared with an Increase of 
ii p.c. for the previous yeat. Net  income showed a rise of 
5 D.C. to $174,788,076 from $166,452,769. 

Dividends paid to shareholders amounted to $125, 125. 331 
in 1969 compared to $118,954,045 In 1968 or an increase of 
9 p.c. A surplus of $5,400,000 was also remitted by Saskat-
chewan Telecommunications to the provincial government as 
well as an amount of $3,283,433 by Edmonton Telephones to 
the municipal corporation. 

La commutation électronique constitue une grande innova-
tion technologique dans l'industrie du téléphone: cUe permet 
one souplesse heaucoup plus grande, accélère lv service et est 
beaucoup plus commode pour les ahonnés. La Bell Canada a 
inauguré le premier centre de commutation électronique du 
Canada a Montréal on 1967, en a mis un autre sur pied h Toronto 
en 1968 et termine un troisième it Ottawa en 1969. 80 P. 100 des 
téléphones exploités par les réseaux falsant l'objet du present 
bulletin, permettatent Is composition interurbaine directe en 
1969. 

Les recettes et dépenses d'exploitation des seize réseaux 
ont augmenté de 11 p. 100 et de 14 P. 100 respectivement. Les 
recettes nettes d'expLoitation se sont accrues de 8 P. 100, a 
comparer a 11 P. 100 l'année précédente. Le revenu net a accuse 
une hausse de 5 P. 100. passant de $166,452,769 a $174,788,076. 

Lea dividendes verses aux actionnaires sont passes de 
$118,954,045 en 1968 a $125,125,331 en 1969. soft une augmen-
tation de 9 p. 100. Lea Saskatchewan Télécommunications ont 
remis $5,400,000 au gouvernement provincial et lea Edmonton 
Telephones, $3,283,433 it Is munlcipalité. 

	

Table 3 shows that there were 14.186.135.000 local and 	 La Tableau 3 révkle quil y a eu 14,186.135.000 appe- 

	

427,583,000 long distance calls reported by these sixteen 	locaux et 427,583.000 appels interurbains sur les seize réseaux 

	

systems compared with 13,653,248.000 local and 385,812,000 	it comparer a 13.653,248000 et 385.812,000. en 1968. SI 

	

long distance calls reported in 1968, an overall increase of 	574,658.000 ou 4 P. 100 de plus. Le nombre total d'appels par 

	

574,658.000 calls or 4 p.c. Total calls per telephone de- 	téléphone est diminué de 1.646 it 1,623. 
creased from 1,646 to 1.623. 


