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o UThis. stateaeht 48 issued as a preliminary report on the
telephone _igl(lu&tﬁ in Canada and presents the operations
duning 1969 of the sixteen largesl telephone syslems. The
data for Northem Quebece Telephone Inc. were included with
Northern Telephone Limited in reports prior to 1967. The
names of the Avalon Telephone Company and Saskatchewan
Goverpment Telephone liave been changed to Newfonndland
Telvphone Company anl Saskatchewan Telecommunications
respectively, The cost of plant for these systems at the end
of 1968 accounted tor 98 p.o. ol the total telephone industry.
They aperated 97 p.c. of atl telephones, carned 95 p.o. of
the tolul revenue and paid over 98 p.e, of the total salaries
and wages reported by afl telephone systems at the end of
1968.

Table | shows that these sixteen systems operated
9,006,512 telephones in 1969, an increase of 6 p.e. over the
9.527.49¢t telephones they operated in 1968. The trend from
sl li-party lines to individual tines continues. OF the total
siaber of telephones, 52 p.c. were on individual lines, {4
@.¢. on malti-party lines, 20 p.c. were extensions and 13 p.c.
wire  private branch exchange telephones.  There  were
5.248.405 residence and  2,658.107 business telephones.
Teicphones on  automatic  switchboands increased  from
4.410.252 to 8,899,405 and represented 99 p.c. of the total.
Telephones on manual switchboards decreased from 117,239
to 107.107.

Selected employment and financial stalistics are shown
in Table 2. There was an inicrease of 545 in the number of
full-time employees of these companies from 1968 to 1969
while average earnings rose from $6,617 to $7,248. Total
salaries and wages, which amounted to $428.421,734" in
1968 and $473.244.691" in 1969, increased by 10 p.c.

Many companies reporied a substantial growth of invest-
ment ln plant for 1969, required to meet increased customer
demand. The overall cost of plant for these companies in-
creased by 10 p.c. during the year from $5.346.744,548 to
$5.865,229.769. The largest percentage increases reported
were 20 p.c. by Edmonton Telephones and 13 p.c. reported
by Alberta Government Telephones. While many companies
reported record construction expenditures, increases in ex-
penditures on purchases of machinery and equipment also
temained at a high level. Accumulated depreciation amounted
to approximately $1,475 miliion which represented 25 p.c. of
the total cost of plant.

! Includes part-time salaries and wages.
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Le présent bulletin préliminaire sur 'industrie canadienne
du télephone reaferme des donndées sur l'exploitation en 1967
des  seize réseaux téléphoniques les plus importants. Avant
1967, les données de lu Northern Telephone Limited compre-
naient cgalement coelles de Tétéphone du Nord de Québec Inc.
Les noms de U dpalon Telephone Company et de la Sashatche-
wan Government Telephones ont été changes respectivement en
Newfoundland  Telephone Company et Saskatchercan Telecom-
municotions. A la fin de (968, les installations de ces réseaux
representaient 98 p. 100 de 'ensemble tles instaltations de 1'in-
dustrie. Les réseaux exploitaient 97 p. 100 de tous les télépho-
nes ot ils ont accapard 95 p. 100 des recceltes totales et versé
plus de 98 p. 100 «des traitements et salaires déclarés par tous
les réseaux télephoniques a ta tin de 1968.

Le Tahleau t révele gque les seize réscaux avafent 9,006,512
téléphpnes en 1969, svil 6 p. 100 de plus qu'en 1968 (8.527,491).
Les abonnés sont de plus en plus nombreux a préférer tes lignes
individuelles aux tignes a plus d'on poste. En etfet, 52 p. 100
des appareils fonctionnaient sur des lignes individuelies et 14
p. 100 sur des lignes o plus d'un poste, 20 p. 100 étaient des
postes supplémentaires et 13 p. 100 étaient sur des installations
drabonnés avec postes supplémentaires. Les parliculiers avaient
6.348,405 téléphones et tes entreprises rommerciales 2,658,107,
Le nombre de téléphones automatiques ¢st puassé de 8,410,252
i 8.809,405 et représentait 99 p. 100 de 1'ensemble. Le nombre
de téléphones a commutation manuelie a diminué, passant de
117.239 4 107.107.

Le Tubleau 2 renferme cerliines statistiques sur remploi
et fes finunces. De 1968 a 1969, le nombre d'employés i plein
temps de ces réseaux a augmenté de 545; les gains moyens sonl
passés de $6.617 4 $7.248. Le montant total des traitements et
salaires est passé de $428,421.734' & $473,244.691', soit une
augmentation de 10 p. 100.

Nombre de sociétés ont accru considérablement leurs in-
vestissements en installations en 1969, face a une demande
toujours croissante des clients. La valeur globale (au prix
d’achat) des installations de ces sociétés a augmenté de 10 p.
100. passant de $5,346,744.548 & $5.865,229,769. Les augmen-
tations proportionnelles les plus importantes ont été celles de
20 p. 100 des Edmontvn Telephones, de 13 p. 100 des Alberta
Government Telephones. Plusleurs des seize sociétés ont décla-
ré des dépenses sans précédent en construction; les augmenta-
tions des dépenses en machines et en matériel sont aussi de-
meurées considérables. L'amortissement accumuié s’élevait a
environ $1,475.000.000. soit 25 p. 100 du prix totai des instal-
lations.

h :Y compris les traitements et salaires des employés A temps
partiel,

(Fin du texte a la page 4)
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TABLE I. Number of Felephones Operated by Large 1elephone Systems, by Fype of Service, 1969

On individual fines On 2 - party lines On 4 - party Hnes
Name of company Sur lignes individuelles Sur lignes a 2 postes Sur lignes i 4 postas
Nom de la compagnie "3 i ==
Residence Business Residener Business Residence Business
[)nrr;nw Cum- Domes- Com- Domes- Com-
N?- tigues merciales tiques mercinles tiques merciales
1 |Newfoundland Telephone Company, Limlted............... 42,722 8,373 7,900 150 — a
2 | The Island Telephone Company, Limited ...oneeeen. | 11,914 2,371 657 N, 1,225 66
3 [Maritime Telegraph & Telephone Company, Limited 125,648 15, 487 4,018 2 9,630 428
4 | The New Brunswick Telephone Company, Limited ... 86, 828 5823 17,230 390 4,408 31
5 [iBelidGBpada ... ... ..ok areines ST COUN  —" 2,555,878 448,365 472.664 4,246 - -
6| Québec - TEIEphone ......ocoevvevcrecrare B 39,078 13,896 22,498 1,653 = =
7 | Northern Quebec Telephone Inc.! — Téléphone du Nord
de Québec Inc.? .. 3 17,296 5,002 5,349 284 - -
8 | Fort William Municlpal Telephone System .., 14, 200 i 2,785 616 2 - -
9 | Northern Telephone Limited 20, 565 | 4,424 5,447 78 - -
L0 | Port Arthur Municlpal Telephone Bystem 13,319 2,563 804 6 -
L1 [Manitoba Telephone Bystem 202,226 39,065 16,336 237 - -
12 [ Saskatchewan Telecommunication .. 175, 916 32,715 | 241 1 -
13 | Alberta Govemment Telephones ... 235,015 48,510 ' 29,453 1,240
14 | Edmonton Telephones 112,720 14,574 -
15| British Columbia Telephone Company 274,756 73,188 198,726 - -
16 | Okanagan Telephone Company 9,566 | 5,114 10,665 = = | :
117 16 systems — Total — 16 réseaux ... 1969 3,937,648 734,265 764,151 7,103 44,716 1,765
18 16 systems — Total —~ 16 réseaux ... 1968 3,696,552 694,922 799,454 7,712 37,859 1.4%9
19 All systems — Total — Tous réseaux ........ 1968 3,736,568 i 719 548 i 833 833 L 11,038 ; 57,964 3,015
! Included with Northern Telephone Limited in réports prior o 1647
TABLE 2. Selected Fmployment and Financial Statistics of Large Telephone Systems, 1969
Number of Salaries { Cost of Accumulated
Name of company full-time employees and wages’ plant depreciation on plant
Nom de la compagnic Empluyés a Traitements Coilt des Amortissement
pleln temps el salalres! instaliations accumulé des
No. installatlons
j B - e = o 2 dnhars' = [ Ty E—
1 | Newfoundland Telephone Company, Limited ... | 769 ! 4,030,211 55,379,535 8.610, 266
2| The Island Telephone Company, Limited .................. | 198 | 995,293 16,775,678 4,197,820
3 | Maritime Telegraph & Telephone Company, Limited 2,469 [ 14, 000, 784 172,101,198 42,767,371
4| The New Brunswick Telephone Company, Limited ... 2,028 | 12,440,610 159,076,755 39,829,133
5| Bell Canada 35,518 ’ 273,971,672 | 3,593,443, 180 938,919,699
6 | Québec - Téléphone - 1,283 | 9,191,429 112,483,093 18,612,683
7| Northern Quehec Telepnone Inc.? — Téléphone du Nord |
de QUEDEE INC.2 .. cviveeiacireereeareasaracnsranns 246 1,535,936 29,330,622 | 8,262,838
8| Fort Willlam Municipal Telephone System ... 51 | 490, 351 3,352,822 108,222
9| Northern Telephone Limited .. 347 2,063, 590 19,876,991 6.867.257
10| Port Arthur Municipal Telephone System ... 57 498, 643 9,182,482 356, 687
11| Manitoba Telephone System 3,991 28,074,900 278,466,342 81,056,590
12| Saskatchewan Telecommunications 2,533 15,128,017 | 217,707, 821 67,208,822
13| Alberta Government Telephones ........, 6,477 46,003,157 476, 406,341 102,257,457
14| Edmonton Telephones ... 773 6,111,862 | 50,472,150 -
15| British Columhia Telephone Company 8,108 57,776,856 645,098, 900 149,931,729
16| Okanagan Telephone Company 442 2,931,380 26,075,859 | 5,833,285
17| 16 systems — Total — 16 réseaux ... 65,250 473,244,691 5,865,229, 769 | 1,474,819,859
18| 16 systems — Total — 16 réseaux 64,745 428,421,734 | 5,146,744, 548 | 1,329,153, 877
19 Tous réseaux ... 1968 66,699 5,467,325,799 1,346,711, 823

All systems — Total —

' Includes part-time saiaries and wages.

? Included with Northern Telepnone Limlted in reports prior o 1967.

436,542,971

Y Includes plant acquired through debenture redemption, wovernment grant and reserve for plant extension.




TABLEALU 1. Nombre de postes exploités par les grands réseaux téléphoniques, par genre de service, 1969

On more than On private branch ] ‘
4 - party lines exchange Extensions
. : . . . - Public On On
Sur lignes a Sur installations Postes g
i e . e A e pay Mobile Total automatic manual
Al dy 4ipisils g a;ﬁ’gg;@‘m‘:_‘;l‘l;“g?:“"“ SugplgRnLTes telephones | telephones | telephones switchbourd switchboard
I . Y, PRl M | = . | Tétéphones Mobile Total, Aulo-  |Commutation
Rt slT ne« [ B\lhil}i S5 Resxc& nee Bu.sx_no» Rt .sld_enu Business s e postes mallaues i CTES
Domes- ‘ Com- Domus- Com- Domes- Com-
tiques mereiales tiques merciales tiques merciales N°
1,322 33 | - i1,546 8,799 6,693 709 - 88,247 83,747 4,500 | 1
7.708 230 — 2,215 2,650 3,050 221 — 32.314 23,863 8,451 2
26, 906 | 855 - 27,810 28,797 26,124 3,393 43 269,211 243, 565 25,646 3
20,884 | 488 — 22,194 25,324 15,514 2,034 1,671 214,820 211,523 3,297 4
210,521 7.783 1 819,496 808,431 377,365 46,505 1,455 | 5,752,820 | 5,736,012 16,808 5
18,943 749 | - 8,543 9,737 11,583 - 1S 126,805 | 118,745 8,060 | 6
6.575 | 429 | - 4,946 3,184 5,123 646 1] 48,803 47,585 1,218 i
955 — | - 3,583 2,991 2,362 176 - 27,644 27,625 19| 8
3,458 204 I - 4,411 350 3,692 529 18 46,583 44,745 1,838 9
1,068 29 | - 3,251 2,829 2,222 198 - 26,289 26,289 - | 10
40,100 2,546 ‘ - 46,583 41,469 25,401 3,012 152 417,127 395,085 22,062 | 11
7,438 1,727 | - 32,195 32,975 19,598 3.171 246 306, 883 293, 165 13,718 | 12
1,100 - - 54,807 57,501 34,485 4,562 3,387 470, 060 468,871 1,189 | 13
- | - 34,702 24,369 16,741 977 - 204,083 204,063 - | 14
66,959 | 2,648 | - 114,997 118,401 64,903 6,283 2,261 924,122 923,837 285 | 15
12,379 353 | 3,978 4,249 3,967 237 193 50,701 50,685 16 | 16
426,316 18,074 | 18| 1,195,857 | 1,175,463 618,833 72,653 9,557 | 9,006,512 | 8,899,403 107,107 | 17
424,232 18,843 ‘ 122 | 1,110,980 | 1,072,858 581, 566 71,879 9,053 | 8,527,491 | 8,410,252 117,239 | 18
547,383 24,694 122 (1,118,226 | 1,083,914 597,890 73,160 9,488 | R,817,846 8,657,831 160,015 | 19
' Compris dans Northern Telephone Limited jusqu'a 1967.
TABLEAU 2. Certaines statistiques sur I'emploi et les finances des grands réseaux téléphoniques, 1969
Operating Operating Net operating Additions Deductions Net
revenue expenses revenue to income from income income Dividends
Receltes Dépenses Recettes nettes Aut_re Déductlons du Revenu net Dividendes
4" exploitation d'exploitation d’exploitation revenu revenu Ne
= T i . ~ dollars . ¥ — I — &
13,261,627 9, 594,007 3,667,620 30,409 2,553,772 1,144,257 1,651,734 |
3,588,910 2,300,428 1,288,482 10,042 848,520 450, 004 343,479 | 2
38,390,039 24,037,755 14,352, 284 264, 565 9,433,197 5,183,652 4,222,902 | 3
35,332,002 22,929,514 12,402,488 28], 2116 8,151,290 4,502,413 3,521,472 | 4
842,090,131 530,200, 446 311, 889,685 22,479,824 220,673,434 113,696,075 88,948,913 | 5
23,933,087 13, 522,627 10, 410, 460 940,203 8,367,767 2,982, 896 1,975,941 | 6
6,646,703 4,262,697 2,384,006 216,058 1,903,666 696,398 827,978 | 1
1,445,329 635,075 810,254 - 181,214 629, 040 ~ 8
3,937,493 ) 2,874,522 1,062,971 2,465,006 2,055,700 1,472,277 977.366 | 9
1,540.158} 835,216 704,942 - 272,573 432,369 - |10
52,523,209 | 39,995,324 12,527,885 1,798, 540 12,303,623 2,022,802 - | n
47,094,799 30,332,587 16,762,212 2,906,536 8,892,870 p 10,775,878 5,400,000 | 12
98,847, 686 73,505,234 25,342,452 2,947,512 21,533,654 6,756,310 1,000,000 | 13
18,469,250 10,471,593 7,997,657 153,682 3,468,393 4,682,946 3,283,433 | 14
152, 560, 820 | 96,775,245 55,785, 575 1,599,081 38,314,044 | 19,070,612 12,786,225 | 15
5,482,961 | 4,081,541 i,401, 420 4,397 1,115,670 290, 147 185,888 | 16
I.345,IN,2(M‘ 866,353,811 478,790,393 36,067,070 340, 0689, 387 174,788,076 125,125,331 | 17
1,207,038,710 763,083, 833 443,954, 857 32,533,905 310,037,993 166, 452, 769 118,954,045 | 18
1,268,387,079 182,963,777 485,423,302 57,236,630 312,798,850 172,624,452 L 119,802,000 | 19

'Y compris les traitements et salaires des employés & temps partiet.
2 Compris dans Northern Telephone Limited jusqu'a 1967.
'Y compris les Installations acqulses par rechat d’obllgations non garantles par des subventions gouvernementales et au moyen de réserves
pour I'expansion des installations.
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TABLFE 3. Number of Telephone (alls Reported by Large Telephone Systems, 1969
TABLEAU 3, Nombre d'appels déclarés par les grands réseaux téléphoniques, 1969
Calln per G o pgm:
Name of companty Local Long distanve Appels par poste
Nom de la compagnie [.ocaux Intermurbains
19649 1968
e iy i - — i . 000's tumber — nombre | g
Newfoundiand Telephone Company, Limited ... 400, 000 5,014 1,590 4,069
The Island Telephone Company, Limited...........oviin. 60,211 2,092 1,928 1,932
Maritime Telegraph & Telephone Company, Limited ... 5317, 030 13, H01 2, 46 2.035
‘The New Brunswick Telephone Company, Limited ............... . 382, 790 9,241 1.825 1,810
Bell Canada .. 8,042,135 271, 163! 1. 1445 1,478
Québec-Téléphone ... 221,620 10,482 1,830 1,968
Northertt Quebec Telephone Inc.? — Téldphone du Nord de Quéd-

BT e - 0 DUl .. e .o .o 0 0B s o0 e one <SS 112,699 3. 185 1.415 2,349
Forl William Municipal Telephone System ... 52,190 ’ 1,888 1,936
REOIGEN TRAMNON QLML civssrece..conoisnis voresimrssriovamsasssensolas. s 107.477 2,210 2,158 2,358
Porl Arthur Municipal Telephone System ... 34,095 ¥ q 1S L, 453
Manitoba Telephofie SYSUMN ......cieieiesreeaiinnnssisnsinersessrmsissoses | 951, 952 15,474 2,319 2,308
Saskatchewan Telecommunicalions ... 569,368 18,252 1 405 1,914
Alberta Government Telephones ......mmmime i 837,740 38, 236* 1,864 1,908
Edmonton ‘Felepllones ........co....... 457,200 ! - 2,240 2,243
RBritish Colwnhin Telephone COMPANY ...oooooeiieiiaeeiiiraciiniecsiaees 1,339,884 34, 105 1,487 1.504
Okanagan Telcphotie Company ... 79, 744 3,608 1,644 1. D2

16 systems — Total — 16 (6SEAUK ... o 1969 14,186, 135 427,583 | 1623
16 systems — Tota) — 16 FéSeaux ... 1968 11, 651, 248 385,812 ; 1.tk
All systems — Total — Tous réseaux .. i 1968 13,993, 601 88, 007 1.631

! Includes calls originating with Fort William and Port Arthur telephones, -
Arthur.

? Included with Northern Telephone Limited in reports prior to 1967,

1 calls originating with these telephones are included with Beli Canada.
Bell Canada,

< Includes calls originating with Edmonton Telephones,

Y compris les appels en provenanee de Fort William et de Port

— Compris duns Northern Telephoae Limited jusqu'd 1967,
Les appels en provenance de ces postes sont compris avee ceux de

Y compris tes appels transmis par s Edmonton Telephones,

s Calls originating with these telephones are included with Alberta Government Tr lephones.,

compris avec ceux des Alberta Government Telephones.

A recent and very significant technological improvement
in the telephone industry is the conversion o electroaic
switching, which provides vastly improved flexibility, speed
and customer convenience. Bell Canada inaugurated Canada's
first electronic switching centre in Montreal in 1967, added
an additional centre in Toronto during 1968 and completed
still another in Ottawa during 1969. Of the lotal number of
telephones operated by the systems inciuded in 1his report,
80 p.c. were capable of direct distance dialing In 1969.

Operating revenue and expenses for the sixteen systems
increased by 11 p.c. and 14 p.c. respectively. Net operating
revenue increased by 8 p.c. compared with an increase of
11 p.c. for the previous year. Net income showed a rise of
5 p.c. to $174,788,076 from $166,452,769.

Dividends paid to shareholders amounted to $125,125,331
in 1969 compared to $118,954,045 in 1968 or an increase of
g p.c. A surplus of $5.400,000 was also remitted by Saskat
chewan Teiecommunications to the provinclal government as
well as an amount of $3,283,433 by Edmonton Telephones to
the municipal corporation.

Table 3 shows that there were 14,186,135.000 local and
427.583.000 long distance calls reported by these sixteen
systems compared with 13,653,248,000 local and 385,812,000
long distance calls reported in 1968, an overall increase of
574.658.000 calis or 4 p.c. Total calls per lelephone de-
creased from 1,646 to 1,623.

Les appels en provenance de ces postes sont

La commutation électronique constitue une grande innova-
tion technologique dans l'industrie du téléphone; elle permet
une souplesse beaucoup plus grande, accélere le service et est
beaucoup plus commode pour les abonnés. La Bell Canada a
inauguré le premier centre de commutation électronique du
Canada a Montréal en 1967, en a mis un autfe sur pled a Toronto
en 1968 et termine un troisieme a Otlawa en 1969. 80 p. 100 des
téléphones exploités par les réseaux faisant l'objet du présent
bulletln, permettajent la composition interurbaine directe en
1969.

Les recettes et dépenses d'exploitation des seize réseaux
ont augmenté de 11 p. 100 et de 14 p. 100 respectlvement. Les
recettes nettes d'exploitation se sont accrues de 8 p. 100, a
comparer & 11 p. 100 1'année précédente, Le revenu net a accusé
une hausse de 5 p. 100, passant de $166,452,769 & $174.788.076.

Les dividendes versés aux actionnaires sont passés de
$118,954,045 en 1968 & $125,125,331 en 1969. soit une augmen-
tation de 9 p. 100. Les Saskatchewan Télécommunications ont
remis $5.400,000 au gouvernement provincial et les Edmonton
Telephones, $3.283,433 & la municipalité.

Le Tableau 3 révele qu'il y a eu 14,186.135.000 appeis
locaux et 427,583,000 appels interurbains sur les seize réseaux,
a comparer & 13.653,248,000 et 385,812,000. en 1968, sait
574,658.000 ou 4 p. 100 de plus. Le nombre fotal d'appels par
téléphone est diminué de 1,646 & 1,623.




