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This statement is issued as a preliminasy report on the 
telephone industry in Canada and presents the operations during 
1971 of the fifteen largest telephone systems. As a result of 
on1mon ownership, all information for Québec-Téléphone 
-icludes data this year for La Compagnie de Téléphone Bona- 

nture el Gaspe.', Lirniie'e for the first time. However, since 
As latter company operated only 0.2% of the total number of 
olephones reported by the fifteen systems in 1970, year-to-year 

rnparability is not significantly affected. The cost of plant 
r these fifteen systems at the end of 1970 accounted for 98% 

of the total telephone industry. They operated 97% of all tele-
phones, earned 96% of the total operating revenue and paid 98% 
of the total salaries and wages reported by all telephone sys-
tems at the end of 1970. 

Table I shows that these fifteen systems operated 
9,967,782 telephones in 1971, an increase of 5.5% over the 
9,445,874 telephones they operated in 1970. The trend from 
multi-party lines to individual lines continued. Of the total 
number of telephones. 53% were on individual lines, 12% on 
multi-party lines, 21% were extensions and 11% were private 
branch exchange telephones. Nearly 83% of the total number 
of telephones had access to direct distance dialing. There 
were 7,033,711 residence and 2,934,071 business telephones. 

Selected statistics on employment and finances are shown 
in Table 2. There was an increase of 1.989 in the number of 
full-time employees of these companies from 1970 to 1971 and 
average earnings for these employees rose from $7,752 to $8,456. 
Total salaries and wages for all employees, which amounted 
to $530,837,444 in 1970 and $595,568,883 in 1971, increased 
by 12%. 

The overall cost of plant for these companies increased 
by 10.70/c during the year from $6,423,495,627 to $7,111,882,821. 
The largest percentage increases reported were 70% by Edmonton 
Telephones and 21% reported by Québec-Téléphone. Accumulated 
depreciation on plant amounted to approximately $1,857 million 
which represented 26.1% of the total cost of plant. 

STATISTIQUE DES TELEPHONES 
BULLETIN PRELIMINAIRE SUB LES GRANDS 

RESEAUX TLEPHON1QUES 
1971 

Le present bulletin préliminaire sur l'industrie canadienne du 
téléphone renferme des données sur l'exploitation en 1971 des 
quinze réseaux téléphoniques les plus importants. Par suite d'un 
fuslonnement, les données de Québec-Téléphone comprennent cet-
te année celle de la Compagnie de Téléphone Bonaventure et 
Gaspé Limitée. Cette société n'avait toutefois que 0.2 % du total 
des téléphones déclarés par les quinze réseaux en 1970 et, de ce 
fait, la comparabilité annuelle n'est que faiblement influencée. A 
Is fin de 1970, les installations de ces quinze réseaux représen-
talent 98 %, en valeur, de l'ensemble des installations de lindus-
trie du téléphone. Les réseaux ont exploité 97 % de tous les télé-
phones, touché 96 % des recettes totales dexploitation et verse 
98 31 des rémunérations déclarées par l'ensemble des réseaux 
téléphoniques it la fin de 1970. 

Le Tableau 1 indique que les quinze réseaux avaient 9,967.782 
téléphones en 1971, soit 5.5 % de plus qu'en 1970 (9,445,874). 
Les abonnés sont de plus en plus nombreux it préférer les lignes 
individuelles aux lignes partagées. En effet, 53 % des appareils 
fonctionnaient sur lignes individuelles et 12 % sur lignes parta-
gees, 21 % étaient des postes supplémentaires et 11 % étaient sur 
centraux privés. Presque 83 % des téléphones fonctionnaient sur 
interurbain automatique. Les particuliers et les ménages avaient 
7,033.711 téléphones et les abonnés d'affaires, 2,934,071. 

Le Tableau 2 renferme certaines statistiques sur l'emploi et 
les finances. De 1970 'a 1971, le nombre de salaries it plein temps 
de ces eritreprises a augmenté de 1,989 et les gains moyens  sont 
passes de $7,752 'a $8,456. Le montant total des rémunérations 
est passé de $530,837,444 'a $595,568,883 entre 1970 et 1971, soit 
une augmentation de 12 %. 

La valeur globale (au prix d'achat) des installations a sue-
menté de 10.7%, passant de $6,423,495,627 it $7,111,882,821. 
Les augmentations proportionnelles lea plus importantes ont été 
celles de 70 % des Edmonon Telephones et de 21 % de Québec-
Téléphone. L'amortissement net des installations s'élevait it en-
viron 1,857 millions de dollars, soit 26.1 % du prix total des 
installations. 
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TABLE I. Number of Telephones Operated by Large Telephone Systems, by Type 01 Service, 1971 

Name of company 

Nom de Ia compagnie 

On indtvduaI 
lines 

Sur lignes 
individuelles 

On 21)arty 
lines 

Sur lignes I 
2 posies 

On 4-pa 
lines 

Sur lignes a 
4 posies 

ResIdence Business Residence Business Residence Business 

Domes- D'affaires Domes- D'affaires Domes- D'affaires 
140 tiques tiques tiques 

1 Newfoundland Telephone Company, Limited 55,242 8,980 3,839 136 486 16 
2 13,375 3,472 509 3 1,390 65 
3 Maritime Telegraph & Telephone Company, Limited , 139. 686 26,198 3,285 48 10,504 448 
4 The New Brunswick Telephone Company, Limited 99,091 

. 

19,028 16.961 383 3,163 49 
5 BeilCanada ........................................................................ 2,854,311 485,820 416,960 3,618 - - 
6 53,480 15,427 24,212 1,692 - - 
7 Northern Quebec Telephone lnc.-T6léphone du Nord 

20,470 5.236 4.015 189 - - 
8 Northern 	Telephone 	Limited -Télêphone 	du Nord, 

The Island Telephone Company, Limited ......................... 

23,091 4,593 4,537 92 - - 
9 29,  643 

. 

6,129 1,561 36 - 
10 

Qubec-Télphone 	................................................................. 

222,  201 39.030 12,976 152 - - 
11 

dv 	Quebec 	Inc.................................................................... 

181. 749 32,993 5 - - - 
12 

Limitee ................................................................................. 

Alberta Government Telephones ...................................... 264. 261 53,130 - - 46,163 1,914 
13 

Thunder Bay Telephone System' 	......................................... 
Manitoba Telephone System 	................................................ 

Edmonton 	Telephones 	...................................................... 120. 788 16,215 - - - - 
14 

Saskatchewan Telecommunications .................................... 

348. 117 

.... 

88.462 179.168 - - 
15 

British Columbia Telephone Company ................................
Okanagan Telephone Company ......................................... 

.... 

14,893 6,152 13,713 - - - 
16 15 systems -Total - IS résesux .................... 1971 4.440,398 810,865 681,741 6,349 61,706 2,552 
17 15 systems-Total-IS rsea*ax .................... 1970 4,173,379 762,900 720,065 6,716 64,162 2,102 
18 All systems - Total -Toos réseaus .............. 1970 4,222,404 786,267 763,600 14,070 87,507 4,173 

Data reported separately for Fort William Municipal Telephone System and Port Arthur Municipal Telephone System in reports prior to 1910. 

Includes telephones on wide area teieph' 
1ht svntlel ,. indicat.vs 1inircs not tivo I. 

I '. Ill l.5i' I(l slitIs(I( s oil I IIII)IIIN iit'n( ,iiiil F III.iII(I5 ol I afgv I 'leplione 5', si's, 1971 

Name of company 
- 

Nom de Is compagnie 

Average monthly 
number 

of employees' 

Nombre moyen 
de salaries 
par mols' 

Salaries, wages and 
commissions, etc. 
paid during year 2  

Traitements, salaires, 
commissions etc. payés 

flu cours de l'année' 

Cost of 
plant 
- 

Coüt des 
installations Full Part time Full Part time 

time and casual time and casual 

Plein Temps partiel Plein Temps partiel 
No, temps et occasionnel temps et occaslonnel 

dollars 

I Newfoundland Telephone Company, Limited 832 59 5,208,581 75,562 70. 020, 022 
2 The Island Telephone Company, Limited 228 8 1,308.622 14.917 19. 837, 642 
3 Maritime Telegraph & Telephone Company,Limlted 2.626 69 17,629.970 93,758 204. 511.056 
4 The New Brunswick Telephone Company, Limited 2,079 34 15,592.987 .. 183, 748, 206 
5 36,684 2,769 326,046,000 7,799,000 4, 283, 573, 377 
6 1,534 114 10,809,024 409,032 147,755,963 
7 Northern Quebec Telephone Inc. - Téléphone du Nord 

de 	Québec 	Inc. 	.............................................................. 259 21 1. 851,845 38,433 38,499,498 
8 Northern Telephone Limited - Téléphone du Nord, 

346 34 2,591,086 49,776 22,371,634 
9 108 9 968,194 63,697 21.630,381 

10 3,891 268 30. 796. 146 - 319, 186, 239 
11 

BeliCanada 	....................................................................... 

2,537 145 17,619,470 285,353 242,356,804 
12 

Québec-Téléphone 	............................................................. .. 

Limitée 	........................................................................... .... 

7,013 437 58. 852. 903 864,478 615. 997, 445 
13 

Thunder Bay Telephone System' ..................................... ....
Manitoba Telephone System ............................................. . 

807 

..... 

115 7.143.023 732,901 100, 739, 252 
14 

Saskatchewan Telecommunications ................................. . 

9,726 - 84, 498,708 - 806, 231,646 
15 526 - 4.225,357 - 35,423,656 
16 

Alberta Government Telephones 	..................................... . 
Edmonton Telephones 	....................................................... .... 
British Columbia Telephone Company 	........................... . 

15 systems-Total-IS réseaux .................. 1971 69, 202 4,082 .585, 141, 916 10,426, 967 7, 111, 882, 821 
17 

Okanagan Telephone Company ......................................... ...

15 systems -Total - IS réseaux 	.................. 1970 67, 213 4,634 521, 055, 574 9,781,870 6, 423, 495, 627 
18 All systems - Total -Tous réseaux ............ 1970 68,334 .. 540, 674, 013' .. 6,571,027, 935 

Represents the number of employees on strength for the last pay period of each month, totalled and divided by twelve. 
2 Represents all monies paid to the employees before any deductions. 

Data reported separately for Fort William Municipal Telephone System and Port Arthur Municipal Telephone System in reports prior to 19711 
Includes plant acquired through debenture redemption, government grant and reserve for plant extension. 

Includes salaries and wages for full-time and part-time employees. 
The symbol .. indicates figures not available. 
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TABLEAU 1. Nombre de posies exploités par les grands réseaux téléphoniques, par genre de commerce, 1971 

more than 
4-party 
lines 

Sur lignes 
4 plus de 
4 postes 

On wide area 
telephone 

service lines 
(WATS) 

Sur service 
interurbaLn 
planifif 
(WATS) 

Coin 
telephones 

Taxiphones 
payants 

Mobile 
telephones 

T414phones 
mobiles 

Centrex 
telephones 

Postes 
Centres 

Private Branch 
Exchange 
telephones 

Postes de 
centraux 
privfs 

Extension 
telephones 

Postes 
suppl&entalres 

Total 
telephones 

- 

 Total 
tlphones 

Residence Business Business Business Business Business Residence Business Residence Business 

Domes- D'affaires D'affaires D'affaires D'affaires D'affaires Domes- D'affaires Domes- D'affaires 
tiques Uques tiques No 

238 6 - 912 - - - 1,762 10,948 18,099 100.664 1 
8,070 259 - 217 - - - 2,490 3,273 2,592 35,715 2 

27,886 797 - 3,416 58 5,607 - 24,723 36.417 18,804 297,877 3 
21,523 471 93 1.896 2.204 1.770 - 23.394 33.369 18,190 241.585 4 

221,499 7,670 2,361 47,891 1,717 214,639 92 693,644 934,645 410,391 6,295,258 5 
22,400 831 - 1,940 165 1,228 - 11,107 15,678 15,066 163,226 6 

6,841 436 2 461 71 - - 5,293 4,157 5,606 52,777 7 

3,497 206 1 359 18 - - 4,282 5.146 4,123 49,945 8 
2,086 28 - 394 - - - 5,469 5,964 7,795 59.105 9 

42.085 2.631 112 3,233 125 3,514 - 51,964 49,410 28,401 455,834 10 
10,652 1,976 7 3,098 245 - 12 34,559 41,422 21,408 328,126 11 

- - 83 5,138 4,065 - - 61,615 81,555 40,254 558.238 12 
- - - 1,082 - 1,373 -. 39,381 31.296 19.506 229,641 13 

69,300 2,628 165 6,952 2,739 8,724 - 120,388 144,975 67.631 1.039,249 14 
9,167 273 - 288 127 - - 4,919 6.263 4,747 60,542 15 

445,244 18,212 2,824 77,277 11,534 236,855 104 1,084,990 1,404, 518 682,613 9,967.782 16 
422,752 17,707 .. 73,344 10,108 .. 88 1,260,7032  1,277,749 654,099 9.445,874 17 
529,755 21, 089 .. 74,794 10,679 .. 88 1,271,1762  1,293,056 671,353 9,750,011 18 

II s'agit des données figurant spar&ent pour le For: William Municipal Telephone Svsu',n et 1e Port Arthur Municipal Telephone System 
jusqu'S 1970. 
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I XBLEAU 2. Certaines statistiques sur I'emploi et les Finances des grands réseaux téléphoniques, 1971 

Accumulated Other income Dividends 
depreciation Operating Operating Net operating net of income Net paid during 

on plant revenue expenses revenue other expenses taxes income year 

Amortissement Recettes Dpenses Recettes nettes Autres recettes jmpôts sur Bfnffice Dividendes 
accumulf des d'exploltatton d'exploltation d'exploitation nettes d'autres le revenu net pay6s duTsnt 
installations dêpenses l'annêe 

No 
dollars 

13,203,176 19,174,109 12,044,440 7,129,669 Di. 	2,410,362 1,693,390 3,025,917 2,312,428 1 
5,062,578 4,784,386 2,919.492 1,864.894 Dr. 	510.896 653,930 700,028 352,816 2 

51. 757, 473 48,324.783 29, 362, 850 18,961,933 Dr. 	5,412.640 6.401. 073 7.148.220 4,729,455 3 
51.378.519 44.603.866 27.985,116 16,618,750 Dr. 	3,997,803 6,200.667 6.420,280 3.701,269 4 

1,152,567.693 1,018.787,599 639.737,295 379,050,304 Dr. 	109,833.548 122,126,000 147.290,756 106,552,434 5 
26. 531, 328 30, 953, 822 18, 220. 156 12,733, 666 Dr. 	5,110,077 3,723,366 3,900,223 2.340. 355 6 

11,222,303 8,230,000 4,890,293 3,339,701 Dr. 	818.000 1,252.400 1,269,307 1,269.30'7 7 

8,548.331 4,951,886 3,363,607 1.588,279 202.100 399,100 1,391,279 1,119.445 8 
578.933 3,874,704 1,530.611 2.344.093 Dr. 	370,174 - 1,973,919 - 9 

91,185,672 63.712,671 47,684,149 16.028.522 Dr. 	12,412.935 - 3,615,587 - 10 
77.758,641 53.884.880 35,141,159 18,743.721 Dr. 	6,020,427 - 12,723.294 6,350,000 11 

131.115,627 122,080,082 93,225,679 28,854,403 Dr. 	25,996,918 - 2,857.485 1,500,000 12 
32.763.808 21.620,226 13,965.322 7.654,904 Dr. 	4.457.921 - 3,196,983 4,541,437 13 

191,021,568 197,567,254 132. 502.440 65,064.814 Dr. 	26.729.486 17, 474, 544 20,860.784 13,865.100 14 
6,167,974 7,360,066 6.391.501 968,565 Dr. 	1.371,435 - Dr. 	402.870 20.000 15 

1.856, 863, 624 1,649, 910,334 1,068, 964, 110 580. 946. 224 Dr. 	205, 050, 522 159, 924, 510 215. 971, 192 148, 654,046 16 
1,637,982,366 1,498,468, 103 956,038,409 542,429, 694 Dr. 	179, 326, 479 164, 259, 136 198, 844, 079 135,637,280 17 
1,655,788,838 1,568,725,947 977,414,464 591.311.483 Dr. 	389,230,459 .. 202.081.024 135,858.036 18 

Repr4sente ce nombre d'employés macnt sun Ia feullle de paie I Ia fin de chaque mois, au total pour l'annfe, puis divisf par douze. 
Reprfsente Is totalité de Ia rmunraUon versée aux salaries, avant toute deduction. 
Les donnfes pour le For: William Municipal Telephone System et le Port Arthur Municipal Telephone System figurent s6par6mentJusqu'I 1970. 
Y compris les installations acquises par rachat d'obligations non garanties. par des subventions gouvemementales et au moyen de rfserves 

l'expansion des installations. 
Comprend lea remunerations des employ6s I plein temps et I temps partlel. 
Le symbole .. indique que lea chlffres ne sont pas disponibies. 

I 



STATSTCS CANADS LISRARY 
E 

- 4 	 I l I I 11111 IIUIiLItti 
iO1O&94556 

TABLE 3. Number of Telephone Calls Reported by Large Telephone Systems, 1971 

TABLEAU 3. Nombre d'appels déclarés par les grands réseaux téléphontques, 1971 

Name of company 
- 

Noni de Is compagnie 

Local calls 
- 

Appels locaux 

Toll calls 
- 

Appels 

Total calls 
- 

Total 

CaIs j ,  r 	phone 
- 

Appels par poste 

interurbains 1971 1970 

000's number - nombre 

Newfoundland Telephone Company, Limited 346,000 5,557 351,557 3,492 3,604 
The Island Telephone Company, Limited 68,438 2.581 71,019 1.988 2,026 
Maritime Telegraph & Telephone Company, Limited , 635,533 17.870 653,403 2,194 2.223 
The New Brunswick Telephone Company, Limited 420.564 11,291 431,855 1,788 1,807 
Bell 	Canada ........................................................................ 5,874,925 304, 6761 9,179,601 1.458 1,462 

314. 314 13,654 327,968 2,009 1.856 
Northern Quebec Telephone Inc. - Télephone du Nord 

123,716 3,408 127,124 2,409 2,384 
Northern Telephone Limited - T816phone du Nord, 

deQu6bec Inc. 	......................... ..................................... 

118,818 2,472 121,290 2,428 2.366 
90. 358 90.358 1,529 1,796 

... 

1,058,528 19,257 1,017,785 2.364 2,384 
573,578 20.653 594.231 1.811 1,834 

1.085,380 46.3694  1.131.749 2,027 1,840 

Qubec-T1phone 	............................................................. 

Limite............................................................................. 

521,747 ' 521,747 2,272 2,276 
1,600,800 43,700 1.644,500 1,582 1,458 

Thunder Bay Telephone System 2  ....................................
Manitoba Telephone System ..............................................
Saskatchewan Telecommunications ................................. 

Edmton Telephones 	....................................................... 
British Columbia Telephone Company ............................. 

83. 500 3,967 87,467 1,448 1,722 

Alberta Government Telephones....................................... 

Okanagan Telephone Company .........................................

15 systems-Total-iS réseaux .................... 1971 15,916, 189 495,455 16, 411, 654 1,646 - 

15 systems-Total- 15 réseaux .................... 1970 14,921,013 458,257 15. 379, 270 - 1,628 

All systems - Total - Tous réseaux .............. 1870 15,436, 847 458,397 15, 895, 244 - 1,630 

l  Includes calls originating with Thunder Bay Telephone System. - Y compris lea appels en provenance de Thunder Bay Telephone System. 
Data reported separately for Fort William Municipal Telephone System and Port Arthur Municipal Telephone System in reports prior to 1970. 

Les données pour le Fort William Municipal Telephone System et le Port Arthur Municipal Telephone System figurent séparément jusqu'i 1970. 
'Calls originating with these telephones are included with Bell Canada. - Les appels en provenance de ces postes sont compris avec ceux 

Bell Canada, 
Includes calls originating with Edmonton Telephones. - Y compris les appels transmis pa l'Edmonton Telephones. 
Calls originating with these telephones are included with Alberta Government Telephones. - Lea appels en provenance de ces postes sOnt 

compris avec ceux de l'Alberta Government Telephones. 
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The major telephone systems are continuing their progress 
in converting to electronic switching equipment, in order to 
satisfy the demand for improved quality and availability of 
future services. Further investment In the stock of Telesat 
Canada by some members of the Trans-Canada Telephone 
System was made during the year with expectations to have the 
satellite system in service in late 1972. 

Between 1970 and 1971, total operating revenue of the 
fifteen systems rose by 10.1% from $1,498.5 million to $1,649.9 
million. Total operating expenses increased by 11.8% from 
$956.0 million in 1910 to $1,069.0 million in 1971. The resulting 
net operating revenue of $581.0 million represents an increase 
of 7.1% over the $542.4 million recorded for the previous year. 
Net  income after provision for income taxes of $159.9 million. 
showed a rise of 8.6% to $216.0 million from the net income of 
$198.8 million earned in 1970. 

Dividends paid during year amounted to $146,845,483 in 
1971 compared to $124,466,758 in 1970, an increase of 18.0%. 
A surplus of $6,350,000 was also remitted by Saskatchewan 
Telecommunications to the provincial government as well as 
an amount of $4,541,437 by Edmonton Telephones to the 
municipal corporation. 

Les principaux réseaux téléphoniques progressent rapidement 
vers Is conversion 'a Ia commutation électronique afin d'améliorer 
Is qualité et la disponibilité de leurs services pour l'avenir. Lea 
membres du Reseau Téléphonique Transcanathen ont acheté d'au. 
tres actions de Telesat Canada au cours de l'année et ii est prévu 
que ce réseau de communications par satellite entrera en service 
it Ia fin de 1972. 

De 1970 'a 1971, les recettes totales d'exploitation des quinze 
réseaux ont augmente de 10.1 %, passant de 1,498.5 millions de 
dollars 'a 1,649.9 millions de dollars. Les dépenses totales d'ex-
ploitation ont augmenté de 11.8% entre 1970 (956.0 millions de 
dollars) et 1971 (1,069.0 millions de dollars). Les recettes nettes 
d'exploitation ont donc été de 58 1. 0 millions de dollars, soit 7.1 % 
de plus quo l'année dernière (542.4 millions de dollars). Le revenu 
net, après deduction de 159.9 millions de dollars pour impôts sur 
le revenu, a accuse une hausse de 8.6 %, passant de 198.8 mil-
lions de dollars (en 1970) h 216.0 millions de dollars. 

Les dividendes verses pendant l'année sont passes de 
$124,466,758 en 1970 'a $146,845,483 en 1971, soit une augmenta-
tion de 15.0 %. Les Saskaichewan Telecommunications ont remis 
un excédent de $6,350,000 au gouvernement provincial et les 
Edmonton Telephones, on excédent de $4,541,437 it Is mumci-
palité. 

	

Table 3 shows that there were 15,916,199,000 local and 	Le Tableau 3 révèle qu'il y a eu 15,916,199,000 appels 

	

495,455,000 toll calls reported by these fifteen systems corn- 	caux et 495,455,000 appels interurbains sur les quinze résea\ 

	

pared with 14,921.013,000 local and 458,257.000 toll calls 	comparativement it 14,921,013,000 et 458.257.000 en 1970, 

	

reported in 1970, which represents an overall increase of 	1,032,384,000 ou 6.7 % de plus. 1,' nurnhru total d'appels jar 

	

1.032,384,000 calls or 6.7%. Total calls per telephone Increased 	appareil ost passé de 1,628 'a 1,646 
from 1,628 to 1,646. 


