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TELEPHONE STATISTICS
PRELIMINARY REPORT ON LARGE
TELEPHONE SYSTEMS

This is a preliminary report on the 1976 opera-
tions of 15 telephone systems in Canada. These 15
#ystems at the end of 1975 operated approximately 98%
% the total plant of the telephone industry. These
wystems also operated 977 of the telephones, earned
B2 of the operating revenue and paid 991 of the sala-
#lus and wages of all telephone systems in Canada.

Table 1 shows that 13,567,330 telephones were
operated by the 15 systems in 1976, an increase of 62
over the 12,814,010 telephones operated in 1975. Of
the total number of telephones, approximately 53T were
on individual lines, B on multi-party lines, 4% on
other types of service (WATS, coin telephones, mobile
telephones and centrex telephones), 25% were exten-—
sions and 107 were private branch exchange telephones.
There were 9,518,172 residence and 4,049,158 business
telephones,

Selected employment and financial statistics are
. shown in Table 2. In these companies in 1976 there
was an increase of 619 full-time employees. Average
earnings for full-time employees rose from $12,693 to
$14,712. Total payments of salaries and wages in-
creased by 16X from $1,083,280,166 in 1975 to
$1,252,547,040.

The overall cost of plant of these companies in-
creased 13.7% during the year from $11,245 million in
1975 to $12,784 million in 1976. Accumulated depreci-
ation on plant amounted to approximately $3,342 mil-
lion which represented 26.1%1 of the total cost of
plant.

(Text concluded on page 4)

Temappor aclon and Communications Division

._ Blicasuicalfians Sercisas

July — 1977 - Jutilet
5~3511~512

Published by Authority of the Minister of Industry, Trade and Commerce
Statistics Canada should be credited when republishing all or any part of this document

Prix: 35 cents

STATISTIQUE DES TELEPHONES
BULLETIN PRELIMINAIRE SUR LES GRANDS
RESEAUX TELEPHONIQUES

1976

Le présent bulletin préliminaire renferme des données sur
}'exploitation en 1976 de 15 réseaux téléphoniques su Canada.
A la fin de 1975, ces 15 réseaux exploitaient prés de 98 X de
1'ensemble des installations de 1'industrie du téléphone. De
plus, ces réseaux ont exploité 97 I des té&léphones, touché 98 %
des recettes d'exploitation et versé 99 X des rémunérations dé-
clarées par 1'ensemble des réseaux téléphoniques canadiens.

Le tableau | indique que les 15 réseaux comptaient
13,567,330 téléphones en 1976, soit 6 I de plus qu'en 1975
(12,814,010). Environ 53 % de 1'ensemble des appareils fomc-
tionnajent sur lignes individuelles, 8 % sur lignes partagées,
4 7 sur d'autres types de lignes (WATS, téléphones payants,
mobiles et centrex), 25 7 étaient des postes supplémentaires et
10 2 éraient sur centraux privés. Les particuliers et les mé-
nages avaient 9,518,172 téléphones et les abonnés d'affaires
4,049,158,

Le tableau 2 renferme certaines statistiques sur 1l'emploi
et les finances. En 1976, le nombre de salariés a plein temps
de ces entreprises a augmenté de 619. La rémunération moyenne
de ces employés est passée de $12,693 3 $14,712 et le montant
total des rémunérations, de $1,083,280,166 en 1975 &
$1,252,547,040 ce quil représente une augmentation de 16 Z.

La valeur globale (au prix d'achat) des installations de
ces entreprises a augmenté& de 13.7 I au cours de 1'année, pan-
sant de $11,245 millions en 1975 3 $12,784 millions en 1976.
L'amortissement accumulé des installations s'élevait @ environ
$3,342 millions, soit 26.1 T du prix total des installations.
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service, 1976

On individual lines On 2-party lines On 4-party lines
Sur lignes Sur lignes 2a Sur lignes a
Balie of_coupany individuelles 2 postes 4 pogtes
Nom de la compagnie
Residence Business Residence Business Residence Business
Domes~ D'af- Domes- D'af- Domes- D'af-
No. tiques faires tiques faires tiques faires

1 | Newfoundland Telephone Company, Limited ..... et 84,210 13,320 1,955 60 10 -

2 | The Island Telephone Company, Limited ........... 19,025 4,802 205 4 1,587 90

3 | Maritime Telegraph & Telephone Company, Limited 191,256 35,327 2,179 33 9,105 409

4 | The New Brunswick Telephone Company, Limited .... 144,059 25,583 9,025 279 10,576 329

5| Bell Canada .......vecuusnnuraaaasnoroavunansanas 3,738,103 649,692 304,387 2,501 - -

6 | Québec-Téléphone .......c.v.ecenvunan Bl . | bA 85,886 20,869 24,161 1,318 - -

7| Télébec Limitée ......cuvcrevecnnnnronnenes . .o 47,916 11,954 8,500 347 18,765 847

8 | Northern Telephone Limited — Téléphone du Nord, 28,600 5,814 3,401 94 - -

Limitée.

9 | Thunder Bay Telephone System .........ecoveasanss. 34,606 B,277 2,031 58 496 1
10 | Manitoba Telephone System .......ocvooe,an oy oem oY 272,792 51,763 8,825 123 - -
11 | Saskatchewan Telecommunications ................. 221,280 41,055 3 1 F -
12 | Alberta Government Telephones ....... oo Bl oo B 351,585 82,504 - - 74,015 3,719
13 | Edmonton Telephones ........cc.eunenvenuscancannns 165,947 29,793 - — - -
14 | British Columbia Telephone Company .............. 570,806 127,411 127,904 - - -
151 Okanagan Telephone Company ..........ceaeeueunan. 36,276 10,149 14,521 - - -
16 15 systems — Total — 15 réseaux .......... 1976 | 5,992,347 1,118,313 507,097 4,818 114,554
17 15 systems — Total — 15 réseaux .......... 1975} 5,697,866 | 1,054,357 537,386 4,894 90,065
18 All systems — Total — Tous réseaux ....... 1975 | 5,769,742 1,086,725 590,189 8,384 122,501

TARLE T Selactad Stailsiics sn Mpleywest sod Floaceas of (wrge Yelopieos fwaises, 1878
Salaries, wages and
Average monthly number commissions, etc.
of employees(l) paid during year(2)
Nombre moyen de Traitements, salaires, Co:t b
Name of company salariés par mois(l) commissions etc. payés P :nt
= au cours de 1'année(2) coat ies
Nom de la compagnie Part-time Part-time L i
Full-time | and casual Full-time and casual 1
- _ ¥ oY ations
Plein temps Temps Plein temps Temps
partiel et partiel et
No | occasionnel occasionnel
dollars

1| Newfoundland Telephone Company, Limited ......... 1,250 81 15,936,727 48 192,159,215

2| The Island Telephone Company, Limited ........... 286 4 3,360,843 13,056 44,826,044

3| Maritime Telegraph & Telephone Company, Limited 3,558 13 44,061,438 303,422 427,211,634

4 | The New Brunswick Telephone Company, Limited .... 2,638 83 34,870,578 i 341,559,756

5| Bell Canada .......ocuunuuu. TR o R O bl S L 41,953 6,122 626,768,531 19,610,049 | 7,1D8,045,323

6 | Québec-Téléphone .,....... Foa s T e« - 1,973 100 22,776,961 1,091,993 262,040,613

1_['Sngliehe cltimilEee e e -0 s - L B ibyarer: . MWL . _r G s 118,013,802

8| Northern Telephone Limited — Téléphone du Nord, 341 20 4,193,215 104,604 35,148,775

Limitée,

9 | Thunder Bay Telephone System ............. Fabe b 217 10 2,585,035 118,206 34,858,636
10| Manitoba Telephone System .........vevecnvvaaanss 4,481 263 61,710,000 N 524,447,000
11 | Saskatchewan Telecommunications ........ccvoesua 3,613 185 49,350,569 736,277 470,991,947
12| Alberta Government Telephones ........c.cccevoeees 9,411 731 143,018,073 6,642,520 | 1,289,069,613
13| Edmonton Telephones ...........ccuvuvusenenns ERN 1,420 126 23,164,500 679,139 245,939,564
14| British Columbia Telephone Company .............. 11,071 733 175,153,927 4,464,319 1,601,940,301
15| Okanagan Telephone Company ............ ¥ — 629 152 11,833,058 e 87,391,249
16 15 systems — Total — 15 réseaux .......... 1976 82,841 8,623 | 1,218,783,455 33,763,585 | 12,783,643,47%
17 15 systems — Total — 15 réseaux .......... 1975 B2,222 6,213 | 1,043,661,559 39,618,607 | 11,244,916,37 4
18 All systems — Total — Tous réseaux ....... 1975 82,866 .. ]1,049,688,975 41,188,238 | 11,426,333,906

(1) Represents the number of employees on strength for the last pay period of each month, totalled and divided by 12,
(2) Represents all monies earned by the employees before any deductions. .. Figures not available.



TABLEAU 1. Nombra de postes exploités par les grands réseaux téléphoniques, par genre de commerce, 1976
On wide area
telephone Coin Mobile Centrex
On more than service tele- tele- tele- Private Branch Extensgion
4-party lines lines (WATS) phones phones phones Exchange telephones telephones Total
= = - = = - - tele-
Sur lignes 3 Sur service Téle- Télé- Postes Postes de Postes phones
plus de 4 postes interurbain phones phones Centrex centraux privés supplémentaires -
planifié payants mobiles Total,
(WATS) télé~
Residence | Business Business Business | Business |Business | Residence | Business | Residence | Business phones
Domes~ D'af- D'af- D'af- D'af- D'af- Domes - D'af- Domes- D'af-
_tiques | faires ! _ faires faires faires faires tiques faires tigues faires N°
12 - - 1,603 80 3,688 - 16,651 25,408 11,617 158,614 | 1
10,480 312 - 347 63 - - 4,312 7,313 3,725 525323 I 422
34,476 930 » 3,474 353 9,506 - 29,415 66,937 31,723 41'5,, 1254 "3
21,177 539 - 1,966 216 9,557 - 21,990 55,957 30,585 331,838 4
248,266 7,801 6,694 56,503 2,310 361,125 94 852,162 | 1,535,791 | 536,004 | 8,301,433 | 5
22,960 755 218 2,185 285 2,899 - 12,182 28,878 22,477 230,023] 6
- - 169 921 BS - 1 10,726 12,248 12,527 125,006 | 7
3,766 190 - 413 8 - - 6,091 10,659 5,605 64,641 | 8
989 21 = 458 - 1,053 - 14,729 11,012 4,276 78,007 |} 9
48 ,686 3,159 195 33552 115 4,345 B 69,382 89,974 45,611 598,522 | 10
21,748 2,547 32 2,877 800 6,863 - 42,527 78,359 33,593 451,685 | 11
= - = 6,331 13,658 - - 108,108 172, 781 54,701 867,408 | 12
- - - 2,011 - 14,690 - 40,938 55,807 40,207 349,393 | 13
68,402 2,631 633 7,899 2,974 31,768 - 160,682 247,867 91,505 | 1,440,482 | 14
7,181 249 - 496 428 - - 8,846 16,879 7,803 102,828 | 15
488,143 19,134 7,941 91,036 24 377 445,494 951 1,403,691 | 2,415,936 | 931,959 13,567,330 16
484,348 1B,939 6,634 87,505 18,080 409,250 99 (1,362,785 | 2,160,880 | 876,609 | 12,814,010 17
559,893 20,146 6,750 89,431 18,488 409,611 100 | 1,378,372 2,194,210 904,922 ] 13,165,010 ] 18
-
TABLAM T, Cariadoes stmefscigues sur T'emploi wt les Fimances des grands r8semux c&8l8&phoniques, 1976
Accumulated Net Other income Dividends
depreciation Operating Operating operating net of other Income Net paid during
on plant revenue expenses revenue expenses taxes income year
Amortissement Recettes Dépenses Recettes Autres recet- ImpSts sur Bénéfice Dividendes
accumulé des d'exploi- d'exploi~ nettes d'ex~ tes nettes le revenu net payés durant
installations tation tation ploitation d'autres 1'année
dépenses
N°
dollars
49,741,532 51,670,959 33,410,585 18,260,374 pr. 7,746,511 3,735,148 6,778,715 4,514,842 | 1
8,438,333 11,416,735 7,158,236 4,258,499 pr. 1,799,008 1,110,061 1,349,430 951,790 2
95,453,280 111,695,367 7,678,176 40,024,191 pr. 15,378,801 11,224,467 13,420,923 10,559,954 | 3
93,229,075 92,648,101 62,243,479 30,404,622 pr. 6,539,879 10,096,517 13,768,226 8,891,391 | 4
1,999,211,608 | 1,903,924,620 | 1,256,628,310 647,296,310 pr. 222,838,118 185,825,000 238,633,192 172 38168087 | S
57,716,361 64,691,803 40,225,030 24,466,773 pr. 11,129,792 6,417,750 6,919,231 5,478,633 | 6
32,054,016 1557.70,.621 10,177,495 5,594,126 pr. 2,515,021 1,397,299 1,681,806 1,009,012 | 7
11,040,916 9,341,666 6,806,072 2,535,594 2,094,234 368,458 72,902 1,353,064 8
982,713 7,433,403 3,759,894 3,673,509 627,382 - 3,046,127 ¥ 9
164,750,000 129,021,000 93,636,000 35,385,000 25,586,000 - 9,799,000 - |10
123,150,082 115,589,259 82,264,734 33,324,525 14,263,817 - 19,060,708 9,500,000 | 11
290,278,850 307,800, 588 238,889,082 68,911,506 67,157,448 - 1,754,058 - |12
66,427,719 56,617,001 38,069,999 18,547,002 13,294,016 - 5,252,986 2,196,087 | 13
338,008, 282 425,806,643 286,433,806 139,372,837 62,207,584 36,461,553 40,703,700 30,990,906 | 14
11,937,694 20,384,804 14,992,626 5,392,178 6,268,351 pr. 558,247 pr. 317,926 20,000 | 15
3,342,420,461 | 3,323,B13,570 | 2,246,366,524 | 1,077,447,046 . 459,445,962 256,078,006 361,923,078 248,281,716 | 16
2,928,402,922 | 2,820,413,270 | 1,899,814,112 920,599,158 pr. 292,646,757 233,448,643 394,503,758 22,197 4855 4. 1%
2,958,250,449 | 2,861,221,325 | 1,928,837,114 932,384,211 pr. 293,653,639 234,421,096 404,309,476 224,258,315 | 18

(1) Représente ce nombre d'employés inscrit sur la feuille de pale R la fin de chaque mois, au total pour 1'snnée, puis divisé

par 12.

(2) Représente la totalité de la rémunération versée aux salariés, avant toute déduction.

.. Nombres indisponibles.



TABLE 3. Number of Telephone Calls Reported by Large Telephone Systems, 1971

TABLEAU 3. Nombre d'appels déclarés par les grands réseaux téléphoniques, 1ui#

Calls per telephone
N Locsl calls| Toll calls Total calls -
ame of company
. — - = Appels par poste
Appels Appels Total des
N R e R T locaux interurbains appels
1976 1975
thousands — milliers number — nombre
Newfoundland Telephone Company, Limited .................. 967,649 12,001 979,650 6,176 5,280
The Island Telephone Company, Limited .........ocvvevuenn. 143,713 4,106 147,819 2,825 2,743
Maritime Telegraph & Telephone Company, Limited .......... 980,383 31,696 1,012,079 2,438 2,435
The New Brunswick Telephone Company, Limited ............. 423,212 26,181 449,393 1,354 1,298
Bl L. . . STTRMAN ol TATIS . L s i 4 s pr B 5% B 11,064,275 527,919(1)| 11,592,194 1,396 1,401
QuibeUMIIERRotie, % I s o0, | B2 s BRI 4 @8 te e oo o e iliee o 0o 3%, 733 23,185 395,918 1,721 1,716
TR Ll o T e A L L R L. 198,775 8,336(2) 207,11 1,657 .
Northern Telephone Limited — Téléphone du Nord, Limitée .. 149,135 4,493 153,628 293 7 2,369
Thunder Bay Telephone System ..........c.oveivcivrranaen Ve T 126,935 (1) 126,935 1,627 1,769
Manitoba Telephone SyStem .......ec.ivevnvsavreracane e 1,230, 548 38,121 1,268,669 2,120 2,176
Saskatchewan Telecommunications ..........cecvevee o2 Torare o 037, 593 46,948 704,541 1,560 1,023
AlBerta Sovesnment Melegliones 15,7, .. L . .0 . . iiiensianns 1,266,237 95,522(3) 1,361,759 1,570 1,681
Edmonton Telephones .......... R B 5 S QT sl 735,981 ()] 735,981 2,106 2,144
British Columbia Telephone COmMPANY ....v.covenecencennses 2R 8, 220 88,010 2,206,737 L8132 1,568
Okanagan Telephone Company .......ocevus. Ve, o (o) s iR S o 174,741 11,294 186,035 1,809 1,884
IS ayStens — Tot@l = L5 FE8eaME .« .. .ovneserinlios s 1976 | 20,610,637 917,812 21,528,449 1,587 =
15 systems — Total — 15 r@seaux .....o.covvvvuvnnnns 1975 | 19,647,491 853,505 20,500,996 - 1,600
All systems — Total — TOUS F@BEAUX ........ccvevons 1975 20, 340, 604 853,505 21,194,109 - 1,610

(1) Toll calls originating with Thunder Bay Telephone System are included with Bell Canada.

— Y compris les appels en proves

nance de Thunder Bay Telephone System; les appeds en provenance de ces postes sont compris avec ceux de Bell Canada.

(2) Estimated figures. — Chiffres estimatifs.

(3) Toll calls originating with Edmonton Telephones are included with Alberta Government Telephones.

— Y compris les appels

transmis par 1'Edmonton Telephones; les appels en provenance de ces postes sont compris avec ceux de 1'Alberta Gouverne-

ment Telephones.

Figures not available. — Nombres indisponibles.

Between 1975 and 1976, total operating revenue of
the 15 systems rose by 17.8% from $2,820 million to
$3,324 willion in 1976. Total operating expenses in-
creased by 18.2% from $1,900 million in 1975 to $2,246
million in 1976. The resulting net operating revenue
of $1,077 million represents an increase of 17.0% over
the $921 million recorded for the previous year. Net
income after provision for income taxes of $256 million,
was $362 million compared to the net income of $395
million earned in 1975, a decrease of §.3%.

Dividends paid during the year amounted to $248.3
million in 1976 compared to $221.2 million in 1975 an
increase of 12.2%. A surplus of $9,500,000 was remit-
ted by Saskatchewan Telecommunications to the provin-
clal government as well as an amount of $2,196,087 by
Edmonton Telephones to the municipal corporation.

Table 3 shows that there were 20,611 million lo-
cal and 918 million toll calls reported by these t5
systems compared with 19,647 million local and 854 mil-
lion toll calls reported in 1975, which represents an
overall increase of 1,027 million calls or 5.0%. Total
wails pae colophens dasTedmed tuow 600 Smo, 87
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De 1975 3 1976, les recettes totales d'exploitation des
15 réseaux ont augmenté de 17.8 I, passant de $2,820 millions
3a $3,324 millions en 1976. Les dépenses totales d'exploita-
tion sont passées de $1,900 millions en 1975 a $2,246 millions
en 1976, ce qui représente une augmentation de 18.2 Z. Les
recettes nettes d'exploitation ont donc été de $1,077 millions,
soit 17.0 2 de plus que l'année précédente ($921 millions).
Le revenu net aprds déduction de $256 millions pour impdts sur
le revenu a diminution de 8.3 % pour atteindre $362 millions,
contre $395 millions en 1975.

Les dividendes versés au cours de 1'année se sont chif-
frés A2 $248.3 million en 1976, contre $221.2 millions en 1975,
soit une augmentation de 12.2 . Saskatchewan Telecommupica-
tions a remis un excédent de $9,500,000 au gouvernement provin-
cial et Edmonton Telephones a remis $2,196,087 3 la municipa-
lité de cette ville.

Le tableau 3 indique qu'il y a eu 20,611 millions d'ap-
pels locaux et 918 millions d'appels interurbains sur les 15
réseaux comparativement 3 19,647 millions d'appels locaux et
854 millions d'appels interurbains en 1975, ce qui représente

une augmentat!on glnha1¢ du l n27 millxons d'appels ou da o
Wl nfmbrg @'
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