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Description of Methodology and Quality of Data 

This report is an advance release of selected 
data from the returns of 15 large telephone systems 
included in the annual census of Canadian telephone 
vtfls. The tables of this report show statistical 
t, which are intended to give a timely indication of 
lustry activity and to form the basis of comparison 

'

the previous year. These systems were chosen for 
r • - 	easons: first, when taken together, they operate 

'- ,ss the breadth of Canada and, second, they account 
more than 952 of telephone services. The data in 

uiis report have been taken from annual returns that 
are authenticated by officers of the telephone systems 
and filed with Statistics Canada for the year ended 
December 31. 1977. These returns were manually pro-
cessed, compared for consistency with returns filed 
for the previous year and tabulated after editing for 
errors. More complete information covering the entire 
industry is presented in Catalogue 56-203, Telephone 
Statistics 1977 and a detailed description of the 
quality of the data can be found in this publication. 

Analysis  

In 1976, the 15 telephone systems in this re-
port operated 992 of the total plant and 982 of the 
telephones; they accounted for 992 of the operating 
revenue and paid 992 of the salaries and wages in 
the Canadian telephone industry. 

In 1977 (the 1976 figures are shown in brackets), 
these 15 telephone systems operated 14,19s,571 
(13,567,330) telephones, an increase of 4.72 (5.82). 
Of these approximately 52.32 (52.42) were on individual 
lines, 8.12 (8.32) on multi-party lines, 4.2% (4.12) 
on other types of service (WATS, coin telephones, mo- - 
bile telephones, and centrex telephones), 25.22 (24.6%) 
were extensions and 10.2% (10.3%) were private branch 
exchange telephones. 

(Text concluded on page 4) 

• 	- 	on and Coqiunications Division 
-snunicationa Section  

Description des méthodea et qualité des données 

La present bulletin prCliminaire présente certathes don-
néea tirCes des declarations de 15 grands réseawc téléphoniques 
visCs par le recensement annuel des rCseaux tCléphoniques au 
Canada. Lee tableaux quon y retrouve présentent des données 
statistiques qui cherchent I reodre one image ponctuelle de 
cette activité 6c000mique d'aprIs le rendement de ces rCseaux 
et I permettre une comparaiaon avec l'année prCcédente. Deux 
raiaons justifient Ia choix de ces systImes; d'abord, l'ensem-
ble de leurs activitls s'étend I tout is Canada, ensuite, us 
interviennent pour plus de 95 2 du service tClCphonique au pays. 
Lea données publiées ici proviennent de declarations annuelles 
pour l'annêe terminCe le 31 dCcembre 1977, certifiCes par lee 
reaponsables des réseaux tClCphoniques et remlses 1 Statistique 
Canada. Ces declarations ont etC dCpouillées I la main en lea 
comparant avec celies de l'année prCcédente pour relever les 
discordances puis alias ont été totaiisées one fots lea correc-
tions apportées. La publication Statistigue du téléphone 1977 
(n°  56-203 au catalogue), renferme des renseignements complets 
aur cette branche d'activité dana son ensemble at one descrip-
tion détaillée de la qualitl des donnCes. 

AnaJySe 

En 1976, lea 15 rCseaux télCphoniques dont ii est ques-
tion ici exploitaient 99 2 des installations et 98 2 des tClC-
phones; us ont touché 99 2 des recettes d'exploitation et ont 
verse 99 2 des traitements et salaires de l'thdustrie tClC-
phonique canadienne. 

En 1977 (lea chiffres de 1976 figurent entre parenthlsee), 
lea 15 réseaux teléphoniques comptaient 14,198,571 (13,567,330) 
téléphones, one augmentation de 4,7 2 (5.8 2). De ce nombre, 
environ 52.3 2 (52.4 2) fonctionnaient sur lignes individual-
lea, 8.1 2 (8.3 2) sur lignes partagées, 4.2 2 (4.1 2) sur 
d'autres types de lignes (WATS, télCphones payants, mobiles at 
centrex), 25.2 2 (24.6 2) étaient des postes supplémentaires 
et 10.2 2 (10.3 2) Ctaient raccordCs I des centraux privCs. 

(Fin du texte I is page 4) 

Division des transports et des coiiunicationm 
Section des couununications 
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service, 197 

- 

I 
Name of company 

- 

Now de Is compagnie 

On individual lines 

 Sur lignes 
individuelles 

On 2-party lines 

Sur lignes A 
2 poates 

On 4-party lines 

Sur lignea a 
4 postes 

Residence Business Residence Business Residence Business 

r,,,. 
R68idefl- Commer- Résiden- Commer- Risiden- Commer- 

No. ! tiels ciaux tiels ciaux ttls claux 

1 13,735 1,487 63 8 - 

2 
. 98,343 

5,083 182 2 1,290 75 
3 Maritime Telegraph & Telephone Company, Limited 

.. 889,528 

37,088 1,843 27 8,113 365 
4 The New Brunswick Telephone Company, Limited 149,795 26,674 7,881 253 11,412 331 
5 Bell 	Canada 	..................................... 679,109 285,458 2,337 - - 

6 91,609 22,055 24.449 1,213 23,871 700 
7 49,948 12,162 7,976 347 19,823 914 
8 Northern Telephone Limited - Téléphone du Nord, 29,495 5,932 3,183 95 3,882 182 

Ltmitée. 
9 

Newfoundland Telephone Company, Limited ..........87,924 

35,704 8,837 2,174 72 702 17 
10 

The Island Telephone Company, 	Limited ............20,425 

282,961 53,764 7,639 125 - - 

11 231,412 43,717 4 1 - - 

12 

Québec-Téléphone 	.................................... 
Télébec 	Limttée 	..................................... 

375,428 

.. 

90,997 - - 78,009 4,116 
13 173,277 32,746 - - - - 

14 

Thunder Bay Telephone System 	........................ 
Manitoba Telephone 	System 	.......................... 

602,566 132,880 118,426 - - - 

15 

Saskatchewan Telecommunications 	.................... 
Alberta Government 	Telephones 	....................... 

40,290 10,862 13,538 - - - 

16 

Edmonton 	Telephones 	................................. 
British Columbia Telephone Company 	................. 
Okanagan Telephone Company 	.......................... 

15 systems - Total - 15 réseawc 	.......... 1977 6,258,705 1,175,641 474.240 4,535 147,110 6,700 
17 15 systems - Total - 15 réseaux .......... 1976 5,992,347 1,118,313 507,097 4,818 114,554 5,39 
18 All 	systems - Total - Tous 	r4seaux 	....... 1976 6.052,752 1,148,650 556,922 7,663 138.134 

TA1LE 2. Selected Statistics on Employment and Finances ot Irgi' Telephone Systems, 1977 

- 

Name of company 

Mom de Is compsgnie 

Average monthly number 
of employees(l) 

Nombre moyen de 
salaries par mols(i) 

Salaries, wages and 
commissions, etc. 

paid during year(2) 

Traitements, salaires, 
commissions etc. payés 
au cours de l'année(2) 

COSt Of 
plant  - 

C 	t d 
instal- 

Part-time Part-time 
Full-time and casual Full-time and casual 

lations  

Plein temps Temps Plein temps Temps 
partiel et partiel en 

No occasionnel  occasionnel  
- dollars 

1 Newfoundland Telephone Company, Limited 1,285 72 17,387,965 324,370 212,817,180 
2 The Island Telephone Company, Limited 311 6 4,104,845 20,196 51,895,712 
3 Maritime Telegraph & Telephone Company, Limited 3,487 78 47,601,997 233,704 461,517,589 
4 The New Brunswick Telephone Company, Limited 2,641 42 38,177,061 .. 379,539,727 
5 44,478 6,164 736,213,035 20,126,309 7,946,660,422 
6 1,911 192 27,054,583 1,409,788 295,069,338 
7 

Bell 	Canada 	...................................... 
Québec-Téléphone 	................................. 

905 65 11,456,670 354,330 131,420,181 
8 Northern Telephone Limited - Téléphone du Nord, 335 27 4,661,315 117,197 39,487,876 

Limitée. 
9 228 18 2,872,861 226,804 37,902,776 

10 4,583 217 70,554,000 .. 603,156,000 
11 3,853 198 58,065,853 899,531 566,487,713 
12 9,661 795 162,336,416 7,504,823 1,476,011,166 
13 

Télébec Limitée 	.................................. 

Alberta Government Telephones .................... 
Edmonton Telephones 	.............................. 1,524 112 26,304,206 758,575 283,042,964 

14 11,184 571 184,486,482 4,034,518 1,796,930,1 
15 

Thunder Bay Telephone System .....................
Manitoba Telephone System ........................
Saskatchewan Telecommunications .................. 

662 165 12,521,350 .. 105,777,c. 

16 

British Columbia Telephone Company ...............
Okanagan Telephone Company ....................... 

15 systems - Total - 15 rCseaux .......... 1977 87,048 8,722 1,403,798,639 36,010,145 14, 387, 715,--  
17 15 systems - Total - 15 réseaux .......... 1976 82,841 8,623 1,218,783,455 33,763,585 12,783,643,., 
18 All systems - Total - Tous rCsesux ....... 1976 82,977 . . 1,234,342,363 35,525,427 12,936,321,694 

(1) Represents the number of employees on strength for the last pay period of each month, totalled and divided by 12. 
(2) Represents all monies earned by the employees before any deductions. .. Figures not available. 

I 

L. 

I 
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\BLEAU 1. Noinbre de postes exploités par lea grands réseaux téléphoniques, par genre de coerce, 1977 

On more than 
4-party lines 

- 

Sur lignes A 
plus de 4 postes 

On wide area 
telephone 
service 

lines (WATS) 
- 

Sur service 
interurbain 

planifié 
(WATS) 

Coin 
tele- 

phones 
- 

Télé- 
phones 
payants 

Mobile 
tele- 

phones 
- 

Télé- 
phones 
mobiles 

Centrex 
tele- 

phones 
- 

Posts. 
Centrex 

Private Branch 
Exchange telephones 

- 

Postes de 
centraux privés 

Extension 
telephones 

- 

Postes 
supplémentaires 

Total 
tele-
phones 

- 

Total, 

Residence Business Business Business Business Business Residence Business Residence Business phones 

Résiden- Cer- Coer- Comoer- Couner- Couner- Résiden- Cer- Résiden- Cer- 
Ucla claux ciawc ciaux ciaux claux tiela jj_. tiels claux 

25 - - 1,685 80 4,864 - 15,965 26.703 11,654 164,193 1 
10,646 302 - 363 54 - - 4,551 8,326 3,997 55,296 2 
34,834 958 - 3,458 391 8,934 - 31,280 72,425 33,070 431,129 3 
20,436 503 - 2,042 205 9,975 - 22,224 59,268 31,921 342,920 4 

248,064 7,560 7,806 59,837 2,405 380,749 82 870,123 1,629,587 557,584 8,620,229 5 
- - - 2,321 531 2,851 - 18,192 31,119 22,071 240,982 6 
- - 77 959 85 - 1 11,843 13,518 13,059 130,712 7 
- - 62 438 11 - - 6,160 11,607 5,768 66,815 8 

1,794 28 67 436 - 1,214 - 16,225 12,268 3,684 83,222 9 
48,946 3,231 306 3,747 168 4,258 - 70,564 106,607 48,261 630,577 10 
55,259 3,293 42 2,900 806 8,383 - 44,401 90,004 36,090 516,312 11 

- - - 6,627 14,240 - - 116,321 196,017 59,958 941,713 12 
- - - 2,265 - 16,208 - 42,247 62,751 44,465 373,959 13 

67,281 2,328 772 8,311 3,365 38,872 - 162,588 259,203 95,253 1,491,845 14 
6,564 223 - 546 399 - - 9,355 18,394 8,496 108,667 15 

493,849 18,426 9,132 95,935 22,740 476,308 83 1,442,039 2,597,797 975,331 14,198,571 16 
488,143 19,134 7,941 91,036 21,377 445,494 95 1,403,691 2,415,936 931,959 13,567,330 17 
60,42 70,59 7,97c 92,663 21,838 446,038 95 1,416,288 2,450,174 958,662 13,885,055 18 

i 	 S .t.it ASLIqUCS SUI Lduiplol UL 1, 51 	 I., 	: iids rescoux 1CC;itolicjtIu.:, i'J/f 

Accumulated Net Ocher income Dividends 
depreciation Operating Operating operating net of other Income Net paid during 

on plant revenue expenses revenue expenses taxes income year 

Amortissemenc Recectes Dépenses Recettes Autres recet- Imp&ts sur Bénéf ice Dividendea 
accumulé des d'explot- d'exploi- nettes d'ex- tee nettes le revenu net payés durant 
installations tation tation ploitation d'autres l'année 

dépenees 

dollars 

53,141,562 60,171,003 38,423,124 21,747,879 Dr. 	8,226,698 4,940,361 8,580,820 5,630,168 1 
9,682,021 14,234,190 8,977,489 5,256,701 Dr. 	1,880,806 1,522,083 1,853,812 1,305,198 2 

105,947,818 129,655,186 82,430,309 47,224,877 Dr. 	16,706.232 14,278,016 16,240.629 11,922,402 3 
103,027,594 110,177,563 69,503,872 40,673,691 Dr. 	12,949,089 12,779,994 14,944,608 10,949,705 4 

2,266,381.963 2,133,415,046 1,446,972,250 686,642,796 Dr. 274,954,138 178,593,000 232,895,658 207,160,254 5 
69,810,824 77,191 9 288 47,396,534 29,794,754 Dr. 	13,107,087 8,044,912 8,642,755 6,288,807 6 
36,908,477 36,278,760 23,555,738 12,723,022 Dr. 	5,707,695 3,318,305 3,697,022 1,864,606 7 
12,219,484 11,137,888 8,276,850 2,861,038 253,855 547,644 2,567,249 1,510,413 8 

1,090,604 8,519,466 4,356,847 4,162,619 Dr. 	640,894 - 3,521,725 - 9 
182.479,000 144,353,000 108,429,000 35,924,000 Dr. 	29,435,000 - 6,489,000 - 10 
144,862,145 135,461,618 97,516,535 37,945,083 Dr. 	20,003,057 - 17,942,026 8,975,000 11 
344,202,074 367,810,485 280,984,773 86,825,712 Dr. 	82,964,002 - 3,861,710 - 12 
76,637 9 274 70,194,451 46,222,874 23,971,577 Dr. 	18,092,985 - 5,878,592 2,060,992 13 

398,489,000 487,100,000 328,485,000 158,615,000 Dr. 	70,385,000 41,534,000 46,696,000 36,888,000 14 
14,785,000 21,141,000 19,211,000 6,930,000 Dr. 	6,808,000 569,000 Dr. 	447,000 20,000 15 

,819,664,840 

3,811.840,944 2,610,742,195 1,201,098.749 Dr. 561,606,828 266 9 127,315 373,364,606 294,575,545 16 
1.342,420,461 3,323,813.570 2,246,366,524 1,077,447,046 Dr. 459,445,962 256,078,006 361,923,078 248,281,716 17 

.365,916,903 3,363,555,413 2,273,540,313 1,090,015,100 Dr. 460,491,464 256,838,350 372,685,286 251,569,632 18 

u) Représente ce noabre d'employés macnt sur is feuille de psie B la fin de chaque mois, au total pour l'snnée, puis diviaé 
par 12. 	(2) Reprësente is totalité de is rémunération versée aux salaries, avant touts deduction. 	.. Nombrea indisponibles. 

I 

I 
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TA8LE 3. 4umber of Telephone Calls Reported by Large Telephone Systems, 1' 

TAIILEAU 3. Nombre d'appels déclarés par lea grands réseaux téléphoniques, 197/ 

Name of company 	 I Local calls I Toll calls I Total calls 
Nom de Is compagnie 	Appels 	Appels 	Total des 

locaux 	interurbains 	appels 

Calls per telephone 

Appels par poste 

1977 	1 	1976 

- milliers 	I 	number - nombre 

1,047,409 13,035 1,060,444 6,459 6,176 
156,905 4,483 161,388 2,919 2,825 

1,066,460 34,478 1,100,938 2,554 2,438 

Newfoundland Telephone Company, 	Limited 	.................... 

651,864 27,952 479,816 1,399 1,354 

The Island Telephone Company, 	Limited 	........................ 
Maritime Telegraph & Telephone Company, 	Limited 	............ 

11,522,437 557.210(1 12,079,647 1,401 1,396 

The New Brunswick Telephone Company, 	Limited ................. 
Bell 	Canada 	............................................... 

390,228 24,265 414,493 1,720 1,721 
200,000 11,602 211,602 1,619 1,657 

Northern Telephone Limited - Téléphone du Nord, Limitée 155,830 4,832 160,662 2,405 2,377 
134,514 (1)  134,514 1,616 1,627 

1,292,018 44,059 1,336,077 2,119 2,120 
648,071 52,172 700,243 1,356 1,560 

Télébec 	Limitée 	.............................................. 

1,417,729 109,456(2 1,527,185 1,622 1,570 

Québec-Téléphone 	.............................................. 

Thunder Bay 	Telephone 	System 	.................................. 
Manitoba 	Telephone 	System 	.................................. 

758,183 (2)  758,183 2,027 2,106 

Saskatchewan Telecoimnunications 	.............................. 
Alberta Government 	Telephones 	.............................. 

2,164,938 95,348 2,260,286 1,515 1,532 
164,745 12,542 177,287 1.631 1,809 

Edmonton 	Telephones 	.......................................... 
British Columbia Telephone Company 	.......................... 
Okanagan Telephone 	Company 	................................... 

15 systems - Total - 15 réseaux 	...................1977 21,571,331 991,434 22.562,765 1,589 - 

15 systems - Total - 	15 	réseaux 	...................1976 20,610,637 917,812 21,526.449 - 1,587 
All systems - Total - Tous réseaux 	................1976 21,301,349 917,812 22,219,161 - 1,60 

(1) Toll calls originating with Thunder Bay Telephone System are included with Bell Canada. - Y compria les appels en prc. --
nance de Thunder Bay Telephone System; lea appels en provenance de ces postes sont compris avec ceux de Bell Canada. 

(2) Toll calls originating with Edmonton Telephones are included with Alberta Government Telephones. - Y compria lea appcl 
trsnsmis par l'Edmonton Telephones; lea appels en provenance de ces posies sont compris avec ceux de l'Alberta Gouverr 
ment Telephones. 

The annual increase in the number of full-time 
employees was 4,207 (619). The total number of full-
time employees was 87,048 (82,841) and their average 
earnings were $16,127 ($14,712) an increase of 9.6% 
(15.9%). Casual and part-time employees increased by 
99 (2,410). The number of part-time and casual em-
ployees was 8,722 (8,623). Total payments for sala-
ries and wages increased by 15.0% (15.6%) to $1,440 
million ($1,253 million). 

The cost of plant increased 12.52 (13.61) to 
$14,388 million ($12,784 million). Acc,inulated de-
preciation on plant was $3,820 million ($3,342 mil-
lion) which represented 26.6% (26.12) of the recorded 
value of the plant. 

In 1977, operating revenue of the 15 systems 
rose to $3,812 million ($3,324 million), an increase 
of 14.7% (17.8%). Operating expenses increased by 
16.2% (18.2%) to $2,611 million ($2,246 million). Net 
operating revenue was $1,201 million ($1,077 million), 
an increase of 11.5% (16.91). Net income after pro-
vision for income taxes of $266 million ($256 million) 
was $373 million ($362 million) e change of 3.2% 
(- 9.1%). Dividends paid amounted to $295 million 
($248 million), an increase of 18.6% (12.2%). 

These 15 telephone systems handled 21,571 mil-
lion (20,611 million) local telephone calls and 991 
million (918 million) toll calls, an overall increase 
of 1,034 million (1,028 million) calls or 4.8% (5.02) 
Total calls per telephone were 1,589 (1,587) a change 
of 0.1% (- 0.8%). 

L'augmentat ton annuelle du nombre de salaries i plein 
temps a été de 4,207 (619). Lea effectifs salaries tOtaux I 
temps plein ont atteint 87,048 (82.841), leurs gains annuels 
moyens se chtffrant 1 16,127 ($14,712), one hausse de 9.6 X 
(15.9 1). Le nombre de salaries occasionnels et I temps 
partiel a progressé de 99 (2.140) pour se fixer ii 8,722 
(8,623), tandis que le montant total des troitements et sa 
lairea croissait de 15.0 1 (15.6 1) pour se situer I $1,440 
millions ($1,253 millions). 

La vsleur des installations a augmenté de 12.5 7. 
(13.6 1) pour s'établir I $14,388 millions ($12,784 millions). 
L'amortissement accumulé des installations s'élevait I $3,820 
millions ($3,342 millions), sott 26.6 2 (26.1 2) de Ia valeur 
enregistrée des installations. 

En 1977, lea recettes d'exploitatton des 15 rCseaux ont 
augmenté de 14.7 2 (17.8 2) pour atteindre $3,812 millions 
($3,324 millions). Lea dépenses d'exploitation se sont chif-
frees 1 $2,611 millions ($2,246 millions), one hausse de 
16.2 2 (18.2 2). Lea recettes nettes d'exploitation ont etC 
de $1,201 millions ($1,077 millions), soit 11.5 2 de plus 
(16.9 2). Le revenu net après deduction de $266 millions 
($256 millions) pour imp&ts sur le revenu a Cré de $373 mil-
lions ($362 millions), one variation de 3.2 2 (- 9.1 2). Les 
dividendes verses ont totalisé $295 millions ($248 millions). 
on gain de 18.6 2 (12.2 2). 

Lea 15 réseaux téléphoniques ont acheminC 21.571 mil-
lions (20,611 millions) appels locaux et 991 millions (918 
millions) appels interurbains, ce qui représente one aug-
mentation globale de 1,034 millions (1,028  
(5.0 1). Le nombre d'appels par appareil s' 
1,589 (1,587), one variation de 0.1 2 (- 0. 


