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TELEPHONE STATISTICS. 1978 

PRELIMINARY REPORT ON LARGE TELEPHONE SYSTEMS 

Description of Methodology and Quality of Data 

This report is an advance release of selected data 
from the returns of large telephone systems to the an-
nual census of Canadian telephone services. These 
systems, when taken together, operate across the 
breadth of Canada and account for more than 95% of 
• tephone services. When the assets and operations of 

Okanagan Telephone Company were merged with those 
I Lhe British Columbia Telephone Company on Decem- 
r 31, 1978, the number of systems included in this 
;ort was reduced from 15 to 14. 

The tables presented in the following pages are 
iitended to give a timely indication of industry ac-
tivity and to form a basis for comparison with the 
previous year. Figures are for the year ended Decem-
ber 31, 1978, or as of that date, whichever is appro-
priate. The returns were manually processed, compared 
for consistency with those filed for the previous 
year, edited and tabulated. More complete information 
covering the entire Industry is presented in Cata-
logue 56-203, Telephone Statistics, 1978 and a detail-
ed description of the quality of the data can 	found 
in that publication. 

Analysis 

In 1977, the 15 telephone systems in this report 
operated 99% of the total plant and 98% of the tele-
phones; they accounted for 99% of the operating reve-
nue and paid 99.5% of the salaries and wages in the 
Canadian telephone industry. 

In 1978 (the 1977 figures are shown in parenthe-
sis), these 14 (15) telephone systems operated 
14,874,411 (14,198,571) telephones, an Increase of 
4.8% (4.7%). Of these approximately 52.4% (52.3%) 
were on individual lines, 7.5% (8.1%) on multi-party 
lines, 4.3% (4.2%) on other types of service (WATS, 
coin telephones, mobile telephones, and centrex tele-
phones), 25.7% (25.27.) were extensions and 10.1% 
(10.2%) were private branch exchange telephones. 

(Text concludeà on page 4). 
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STATISTIQUE IJU TLPHONE, 1978 

BULLETIN PRELIMINAIRE SUR LES GRANDS RSEAIJX TLPHONIQUES 

Description de la méthode et de la qualité des données 

Le present bulletin prCliminaire contient certaines donnCes 
tirées des declarations faites par lea grands réseaux télépno-
niques dana le cadre du recenaement annuel des rIseaux télé-
phoniques du Canada. Lea réseaux pris en compte, qul aont 
passes de 15 1 14 aprBs Ia fusion des actifs et des operations 
de l'pppan Telephone Company et de la British Columbia 
IJ.ffione Company, le 31 décembre 1978, représentent plus de 
95 1 du service téléphonique do pays. Considdrés dans leur 
ensemble, ils s'étendent d'un bout A l'autre du Canada. 

Leg tableaux prdsentds dans les pages qui suivent visent I 
donner one image ponctuelle de l'activité de cette branche in-
dustrielle at I permetrre lea comparaisons aver l'année précé-
dente. Lea chiffrea sont donnés soit pour l'année se termi-
nant le 31 ddcembre 1978, soit pour cette dernilre date, melon 
le cas. On a dIpouillé I la main lea declarations, on a corn-
parC lea rdsultats avec ceux de l'année prCcCdente pour rele-
ver lea incohCrences et on leg a vériflCs at totalisIg. La 
publication Statistique do téléphone, 1978 (n o  56-203 so cata-
logue) contient des renseignernents plus complets sur l'ensem-
ble de cc secteur d'activité sinai qu'une description detail-
ICe de la qualité des donnCes. 

Analyse 

En 1977, lea 15 réseaux télCphoniques dont il eat question 
ici exploitaient 99 ¼ des Installations at 98 1 des télé-
phones; ils ont touché 99.5 ¼ des recettes d'exploitatlon et 
ont verse 99 ¼ des traitements et salaires de l'industrie te-
léphonique canadienne. 

En 1978 (les chi.éfres de 1977 figurent entre parentheses), 
lea 14 (15) réseaux telCphoniques comptaient 14,874,411 
(14,198,571) téléphones, one augmentation de 4.8 ¼ (4.7 1). 
Dc ce nombre, environ 52.4 1 (52.3 1) fonctionnaient sur Ii-
gnes individuelles, 7.5 ¼ (8.1 1) sur lignes partagées, 4.3 2 
(4.2 ¼) sur d'autres types de lignes (WATS, telephones 
psyants, mobiles et centrex), 25.7 ¼ (25.2 ¼) Ctaient des 
postes supplémentaires et 10.1 ¼ (10.2 2) étaient raccordCs I 
des centraux privCs. 

(Fin du texte I la page 4). 
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TABLE 1. Number of Telephones Operated by Large Telephone Syateme, by Type of Service, 1978 

On individual lines 	On 2-party linea 	On 4-parry 

No. 

Name of co.pany 

Nom de is co.pagnie 

Sur lignes 
individoellea 

Residence 

Rfsiden- 
tide 

Business 

Coemer- 
ciaux 

Sur lignes I 
2 abonnis 

Residence 

Rbsiden- 
tiels 

Business 

Cor- 
cisux 

Sur lignes I 
4 abonn€s 

Residence 

RAniden- 
tiels 

Business 

Coemer-
cisux 

1 Newfoundland Telephone Company, LimIted 92,497 14.673 1,180 62 8 - 
2 The l8isnd Telephone Company, Limited 21,990 5,443 160 1 1,203 65 
3 Maritime Telegraph 4 TeLephone Company, Limited 207,340 38,699 1.736 26 7,375 341 
4 The New Brunswick Telephone Company, LimIted 156,122 28,652 7,019 236 13,625 417 
5 Bell Canada 4,040,540 709,275 268,987 2,046 71,968 1,976 
6 Québec-Téléphone 97,460 23.346 23,898 1,186 24,968 704 
7 TNlébec LisitNe 54.137 12.893 7.109 285 20,817 1,007 
8 Northern Telephone Limited - Têléphone du Notd, 

Lielt€e 30,219 6,160 3,074 116 707 43 
9 Thunder Bay Telephone System 37,262 9.653 2.123 79 872 23 

10 Manitoba Telephone System 292,021 56,584 5.791 94 - - 
11 Saskatchewan Teleco,nit*tiona 241,392 46.335 4 1 - 
12 Alberta Government Telephones 401,773 101,234 - - 81,560 4,574 
13 Edmonton Telephones 164,127 37,048 - - - - 
14 British Columbia Telephone Company 694,879 152,755 122,150 - - - 

15 14 SYST4S -TOTAL -14 RSEAiJX 	1978 6,551,779 1,242,730 443,231 4,132 223,103 9,150 

16 15 systems - Total - 13 rNsesux 	1977 6.258.705 1.175.641 474,240 4,535 147,110 6,700 

17 All systesa - Total - Toua r€eesuz 	1977 6,324,122 1,208,711 522,746 7,370 168,799 7.489 

TABLE 2. 	SeleCted 11,Lin(1., ,,n imflovment .nd 	Ft 	,nccco I 	Lirg 	Tclpbon 	Sycctrm, 1978 

Average monthly number Salaries, wages and Cost of 
of eaployees(l) commissIons, etc. plant 

paid during year(2) 

Nombre moyen de Traitementn, salaires, CoOt des 
salariés par mois(l) commissions etc. payee inatal- 

Name of company Cu tours de l'année(2) lotions 

Nom de la compagnie 
Full-time Part-time Pull-time 	Part-time 

and casual and casual 

Plain tampa Temps Plein temps 	Temps 
partiel at partiel cc 
occasionnela occasionnels 

No. 
dollars 

1 	Newfoundland Telephone Company, Limited 1,401 74 19,789,227 403,862 234,345,123 
2 	The Island Telephone Company, Limited 310 5 4,567,100 12,863 57,585,080 
3 	MaritIme Telegraph & Telephone Company, Limited 3,509 82 51,740,642 251,519 500,033,820 
4 	The New Brunswick Telephone Company, LimIted 2,686 38 41,535,639 .. 411,469,011 
5 	Bell Canada 47,929 5,065 827,633,808 20,605,418 8,605,263,676 
6 	Québec-Téléphone 1,946 226 31.833.632 .. 335,539,162 
7 	TNlNbec LisitCe 950 70 14,048,000 435,000 146,225,035 
8 	Northern Telephone Limited - Téléphone do Nord, 

Lieitke 322 29 4.758,991 112,168 43.116.691 
9 	Thunder Bay Telephone System 240 18 3.184.737 238,855 40.675.696 

10 	Manitoba Telephone System 4,374 244 74,847,000 .. 657,019,000 
11 	Saskatchewan Telecomeonicationa 4,014 197 65,686,447 930,657 649,696,330 
12 	Alberta Government Telephonea 10,023 788 180,998,189 8.046,399 1,678,979.433 
13 	Edmonton Telephones 1.564 91 29,187,788 865,536 321,125,910 
14 	British Co1ia Telephone Company 13,025 900 232,846,636 5,444,440 2,115,788,000 

15 	14 SYSTEI 	- TOTAL - 14 BfSEAJJX 	1978 92,293 7,827 1,582,657,836 37,346,717 15,876,862,F 

16 	15 syeteam - Total - 15 rNueaux 	1977 67,048 8,722 1,403,798,639 36,010,145 14,387,715. 

17 	All aysteme - Total - Toua réeeaux 	1977 67,546 8.722 1.409,756.669 36,828,367 14,531,598, 

(1) Represents the number of employees on strength for the last pay period of each month, totalled and divided by 12. 
(2) Representa all monies earned by the amployeas before any deductions. 

figures not available. 

L. 
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LAO 1. Noebre de posts. .xploitée par its granda r8seaux t8l6phoniques, par enr* do co.rce, 1978 

P ore than On wide area Coin Mobile Centres Private Branch Extension TotsI 
rep lines telephone tele- tele- Cole- Exchange telephones telephones tel.- 

service phone, phones phones phones 
lines (WATS) 

Total 
Sur Cigna. B Sur service TBlë- T61B- Posts. do Postes de Postes 6818- 
plus do 4 abonnBs interurbsin phones phones Centres csntraux privs supplé.entaires phones 

planifté psyants mobiles 
(WArS) 

Rs.idenc. BusineSs Business Business Business Business Residence Business Residence Business 

Rdsiden- Cosr- Coer- Coer- Coener- Coer- Rdsiden- Co.r- Usiden- Cor- 
CisC, clauS cisux claus cLaus ciaux tie)., cia.ux Lids cisux 

No 

3 - - 1,815 - 6,423 - 15,108 31,630 11,913 175,312 	1 
10,945 285 - 380 64 - - 4,860 9,726 4,314 59,436 	2 
34,997 972 - 3,656 389 8,857 - 31,960 79,434 35,841 451,629 	3 
18,724 462 - 2,115 206 10,964 - 22,694 64,580 33,026 358.842 	4 

173,067 4,870 9,195 63,223 2,459 395.306 92 899,768 1.725.007 577.635 8,945,414 	5 
- - - 2,321 496 2,964 - 19,514 33,598 23,399 253.854 	6 
- - 16 1,010 18 316 - 12,477 14.915 13.535 138.535 	7 

3.322 151 68 438 14 - - 6,307 12.459 5,873 68,951 	8 
1,547 20 - 459 - 1,225 - 17,480 13,695 3,938 88.396 	9 

47,802 3.227 375 3,750 227 5,497 - 69,762 119.758 51,710 656,598 	10 
59,957 3,368 47 2,971 1,047 10,154 - 45,928 101,163 38,680 551,053 	11 

- - 303 6.893 23,481 - - 128,063 222,914 67,036 1,037,831 	12 
- - - 2.424 - 15,125 - 44,855 71,108 49,852 405,139 	13 

72,778 2,744 965 9,259 3.319 42,387 - 179,013 294,009 109,223 1.683,421 	14 

423,142 16,099 10.969 100,720 31,120 499,778 92 1,497.789 2,793,996 1,025,981 14,874,411 	15 

493.849 18,426 9,132 95,935 22,140 476.308 83 1.442.039 2.597,197 975,331 14,198,571 	16 

531,133 19,562 9,174 97,674 23.185 476,337 83 1,456.626 2.632,349 1.002.421 14,487,761 	17 

Accueulated Op.rsting Operating Net Other inco.e Incomo Net Dividends 
depreciation revenue expenses operating net of other taxes incom, paid during 
on plant revenue expenses year 

Artisse.ent Recett.s D8penses Recettes Autres recet- Ieplts our EBMO ice Dividendss 
accuauld des d'sxploi- d'explol- nettes d'es- tee netted le revenu net psy8s dursnt 
installations tattoo tation ploitation d'sutree i'ann6, 

d8penaes 

No 
dollar. 

63,341,632 70,506,711 43,374,233 27,132.544 Dr. 9,749,892 7,536,014 9,846,638 6,407,736 	1 
11,199,082 16,534,612 10,268,012 6,266,600 DC. 2.037,911 1,923.798 2,304,691 1.556,690 	2 

126,792,787 149,206,154 95.346,943 53.859.211 Dr. 18,011,185 16,953.229 18,894,797 12,688,499 	3 
118,358,392 123,217,354 71,400,369 45,816,985 Dr. 15.619,104 14,348,387 15,849,494 11,181,132 	4 

2,496,255,787 2,497,429,554 1,643,716,552 853,713,002 Dr. 320.498,810 240,218,564 293.095,628 231.814.890 	5 
83,825,763 84,135,754 52,650.777 31,484,977 Dr. 13,176,167 8,118,445 9,590,365 7,212,889 	6 
40,932,585 41,321,098 26,669,822 14,651,276 Dr. 6,553,695 3.725,302 4.372.279 1.665.731 	7 

13,807,492 12,927,774 8.830.703 4.097.071 56,743 1,187,684 2,966.130 1,563,687 	8 
1,211,207 9,923.863 5,052,513 4.871.350 Dr. 178,197 - 4,093,153 - 	 9 

199,178,000 164,740.000 116,764,000 47,976,000 Dr. 47.147.000 - 829,000 - 	 10 
168.315.322 164,399.121 115,787,989 48,615,132 Dr. 29,146.820 - 19.468.512 9,725,000 	11 
420,808,531 443,471,304 330,077,507 113,393.197 Dr. 97,522,927 - 15.870,870 - 	 12 
85,282,052 82,695,879 51,605,607 31,090,272 Dr. 22,411,162 - 8,619,110 2,404,576 	13 

473.982,000 563,927,000 379,960,000 183.967,000 Dr. 86.645,000 46,015,000 51,307,000 41,045,000 	14 

4503.296,632 4.424,436.304 2,957,501,087 1,466.935.217 Dr. 669.241,121 340,526,423 457.167,667 327,269,831 	15 

:9,664,840 3,811,840,944 2,610,142,195 1.201,098.749 Dr. 381,606,828 266,127,315 373,364.606 294.575,543 	14 

, 	 4,115,811 3,853,886,819 2.638.684,508 1,215,202.311 Dr. 563.134,621 267,077,248 384,990,442 298,293.081 	17 

Keprdsente cc nombre d'eiuployBs inscrit our is feuille de pair B is fin de chaque .ois, au total pour l'snnée, puis divia& p.r 12. 
Represent. is totalit8 de is rdounkration v.rsdo aux salsri8s, avant touts dCduction. 
oosbres indisponlbiss. 
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TABLE 3. Number of Telephone Calls Reported by Large Telephone SvsLias, 1978 

TABLEAU 3. Nombre d'appels dBclarés par lea grands réseaux téléphoniques, 1- 

Local calls Toll calls Total calls Calls per telephoie 

Appels Appels Total des Appels par paste 
beaux interurbains appels  

1978 	1977 

thousands - milliers 	 number - nombre 

Newfoundland Telephone Company, Limited 1,092,600 14,760 1,107,360 6,317 6,459 
The Island Telephone Company, Limited 165,221 4,723 169,944 2,859 2,919 
Maritime Telegraph & Telephone Company, Limited 1,189,103 38,440 1,227,543 2,718 2,554 
The New Brunswick Telephone Company, Limited 500,755 30,976 531,131 1,482 1,399 
Bell Canada 	. 11,717,126 610,475(1) 12,327,601 1,378 1,401 
Québec-Téléphone 411,283 26,015 437,298 1,723 1,720 
Télébec Limitée 210,000 12,708 222,708 1,608 1,619 
Northern Telephone Limited - Téléphone du Nord. Limitée 160,992 5,266 166,258 2,411 2,405 
Thunder Bay Telephone System 140,708 (1)  140,708 1,592 1,616 
Manitoba Telephone System 1,300,399 49,695 1,350,094 2,056 2,119 
Saskatchewan Telecommunications 661,329 59,107 720,436 1,307 1,356 
Alberta Government Telephones 1,625,623 117,036(2) 1,742,659 1,679 1,622 
Edmonton Telephones 800,189 (2)  800,189 1,975 2,027 
British Columbia Telephone Company 2,335,313 113,418 2,448,731 1,455 1,515 

14 SYSTF2IS - TOTAL - 14 RESEAIJX 1978 22,310,641 1,082,619 23,393,260 1,573 - 

15 systems - Total - 15 réseaux 1977 21,571,331 991,434 22,562,765 - 1,589 

All systems - Total - Tous réseaux 1977 22,249,410 991,434 23,240,844 - 1,604 

(1) Toll calls originating with Thunder Bay Telephone System are included with Bell Canada. 
(1) Y compris lea appels en provenance do Thunder Bay Telephone System; lea appels en provenance de ces postes Bout compri 

avec ceux de Bell Canada. 
(2) Toll calls originating with Edmonton Telephones are included with Alberta Government Telephones. 
(2) Y compris lea appels transmis par l'Edmonton Telephones; lea appels en provenance de eec pastes sont compris aver ceu: 

l'Alberta Government Telephones. 

Name of company 

Nom de is compagnie 

The annual increase in the number of full-time em-
ployees was 5,245 (4,207). The total number of full-
time employees was 92,293 (87,048) and their average 
earnings were $17,148 ($16,127) an increase of 6.3% 
(9.6%). Casual and part-time employees decreased by 
895 (1- 99). The number of part-time and casual employ-
ees was 7,827 (8,722). Total payments for salaries and 
wages increased by 12.5% (15.0%) to $1,620 million 
($1,440 million). 

The cost of plant increased 10.4% (12.5%) to $15,877 
million ($14,388 million). Accumulated depreciation 
on plant was $4,303 million ($3,820 million) which rep-
resented 27.1% (26.62) of the recorded value of the 
plant. 

In 1978, operating revenue of the 15 systems rose 
to $4,424 million ($3,812 million), an increase of 16.1% 
(14.7%). Operating expenses increased by 13.3% (16.2%) 
to $2,958 million ($2,611 million). Net operating rev-
enue was $1,467 million ($1,201 million), an increase 
of 22.1% (11.5%). Net income after provision for income 
taxes of $341 million ($266 million) was $457 million 
($373 million) a change of 22.4% (3.2%). Dividends paid 
amounted to $327 million ($295 million), an increase 
of 11.1% (18.6%), 

These 14 (15) telephone systems handled 22,311 mil-
lion (21,571 million) local telephone calls and 1,083 
million (991 million) toll calls, an overall increase 
of 830 million (1,034 million) calls or 3.7% (4.8%). 
Total 'all er telephone were 1.573 (1,58 1) a ciane 

L'augmentation annuelle du nombre de salaries B plein lumps 
a été de 5,245 (4,207). Lea effectifs salaries totsux B temps 
plein ont atteint 92,293 (87,048), leura gains annuela moyens 
se chiffrant B $17,148 ($16,127), une hausse de 6.3 % (9.6 %). 
Le nombre de salaries occaaionnels et B temps partiel a diminué 
de 895 (+ 99) pour cc fixer 1 7,827 (8,722), tandis que le man-
taut total des traitementa et salaires croissait de 12.5 Z 
(15.0 %) pour so situer B $1,620 millions ($1,440 millions). 

La valeur des installations a augmentC de 10.4 Z (12.5 Z) 
pour s'établir B $15,877 millions ($14,388 millions). L'amor-
tissement accumulC des installations s'élevait B $4,303 mil-
lions ($3,820 millions), colt 27.1 Z (26.6 %) de is valeur en-
registrée des installations. 

En 1978, lea recettes d'exploitation des 15 rBseaux ont aug-
mentC de 16.1 % (14.7 Z) pour atteindre $4,424 millions 
($3,812 millions). Les dépenses d'exploitation se sont chif-
frees B $2,958 millions ($2,611 millions), one hausse de 13.3 Z 
(16.2 %). Les recettes nettes d'exploitation ont etC de 
$1,467 millions ($1,201 milliona), soit 22.1 Z de plus (11.5 2). 
Le revenu net aprIs deduction de $341 millions ($266 millions) 
pour imprs sur le revenu a été do $457 millions ($373 mil-
lions), une variation de 22.4 2 (3.2 2). Les dividendes verses 
out totalisé $327 millions ($295 millions), Un gain de 11.1 2 
(18.6 2). 

Lea 14 (15) rCseaux téléphoniques ont acheminC 22,311 mil-
lions (21,571 millions) appels beaux et 1,083 millions (991 
millions) appels interurbains, cc qui représente une augmenta-
tion globale de 830 millions (1,034 millions) ou 3.7 1 (4:-
L' 'tonibre d'ap'1n par aptar'T I 'et 7tabli 5 1,573 (1.''' 


