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TELEPHONE STATISTICS, 1979 

PRELIMINARY REPORT ON LARGE TELEPHONE SYSTEMS 

Description of Methodology and Quality of Data 

This report is an advance release of selected data 
from the returns of large telephone systems to the an-
nual census of Canadian telephone services. These 
systems, when taken together, operate across the 
breadth of Canada and account for more than 952 of 

lephone services. When the assets and operations of 
Okansgan Telephone Company were merged with those 
the British Columbia Telephone Company on Decem- 
31, 1978, the number of systems included in this 

'ort was reduced from 15 to 14. 

The tables presented in the following pages are 
ended to give a timely indication of industry ac-

tivity and to form a basis for comparison with the 
previous year. Figures are for the year ended Decem-
ber 31, 1979, or as of that date, whichever is appro-
priate. The returns were manually processed, compared 
for consistency with those filed for the previous 
year, edited and tabulated. More complete information 
covering the entire industry is presented in Cata-
logue 56-203, Telephone Statistics, 1979 and a detail-
ed description of the quality of the data can be found 
in that publication. 

Analysis 

In 1978, the 14 telephone systems in this report 
operated 99% of the total plant and 982 of the tele-
phones; they accounted for 99% of the operating reve-
nue and paid 99% of the salaries and wages in the 
Canadian telephone industry. 

In 1979 (the 1978 figures are shown in parenthe-
sis), these 14 telephone systems operated 15,538,414 
(14,874,411) telephones, an increase of 4.5% (4.8%). 
Of these approximately 52.4% (52.42) were on individ-
ual lines, 7.02 (7.52) on multi-party lines, 4.42 
(4.3%) on other types of service (WATS, coin tele-
phones, mobile telephones, and centrex telephones), 
26.3% (25.7%) were extensions and 9.9% (10.1%) were 
private branch exchange telephones. 

(Text concluded on page 4). 
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STATISTIQUE Dli TLPHONE, 1979 

BULLETIN PRLIMINAIRE SIJR LES GRANDS RESEAUX TLPHONIQUES 

Description de la niéthode et de is qualite des donnCea 

Le present bulletin préliminaire contient certsines donnCes 
tirêes des declarations faites par lea grands rCseaux tClCpho-
niques dans le cadre du recensement annuel des rCseaux telC-
phoniques du Canada. Lea réseaux pris en compte, qui sont 
passes de 15 A 14 apra is fusion des actifs at des operations 
de l'Okanagan Telephone Company at de Ia British Columbia 
Telephone Company, le 31 dCcembre 1978, representent plus de 
95 2 du service tClCphonique du pays. ConsidCrCs dana leur 
ensemble, us s'Ctendent d'un bout E l'autre du Canada. 

Les tableaux prBsentés dana lea pages qui suivent visent é 
donner tine image ponctuelle de l'activitC de cette branche in-
duatrielle et I permettre lea comparaiaons avec l'annCe précé-
dente. Lea chiffres sont donnés aoit pour l'année ae termi-
nant le 31 décembre 1979, soit pour cette derni8re date, selon 
le cas. On a dépouillé Is main lea declarations, on a coin-
pare lea résultats avec ceux de l'année précCdente pour rele-
vet lea incohérences et on lea a vErifies et totallaBs. La 
publication Statistique du téléphone, 1979 (n o  56-203 au cata-
logue) contient des renseignements plus completa aur l'eneeni-
ble de ce secteur d'activité sinai qu'une description detail-
lEe de Is qualite des données. 

Analyse 

En 1978, lea 14 rCseaux rClCphoniques dont ii eat question 
ici exploitalent 99 2 des installations et 98 2 des tele-
phones; us ont touché 99 2 des recettes d'exploitation at 
ont verse 99 2 des traitements et salaires de l'industrie ti-
lephonique canadienne. 

En 1979 (lea chiffres de 1978 figurent entre parenthses), 
lea 14 réseaux tElEphoniques comptaient 15,538,414 (14,874,411) 
tElEphones, tine augmentation de 4.5 2 (4.8 2). De ce nombre, 
environ 52.4 2 (52.4 2) fonctionnaient stir lignes individual-
lea, 7.0 2 (7.5 2) sur lignes partagEes, 4.4 2 (4.3 2) sur 
d'autres types de lignes (WATS, tElephones payants, mobiles 
et centrex), 26.3 2 (25.7 2) étaient des postes supplémen-
taires et 9.9 2 (10.1 2) étaient raccordEs A des centraux 
prives. 

(Fin du texte A Is page 4). 
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TAILE 1. N,er of Telephones Operated by Large Telephone Systems by Type of Service. 1979 

On individual lines 	 On 2-party lines 	 On 4-party I 

Sur lignen Sur lignes S Sur lignem S 
Name of company individuelies 2 abonn8s 4 abonnés 

Mom de is compagnie 

Residence Business Residence Business Residence Business 

R€aiden- Coer- Bkaiden- Coer- Maiden- Cer- 

No. 
tiels cisux tide cisux tisis cisux 

1 	Newfoundland Telephone Company, Limited 98,832 15,727 810 53 - - 
2 	The Island Telephone Company, Limited 23,391 3,448 144 - 1,100 59 
2 	Maritime Telegraph & Telephone Company, Limited 216,154 40,848 1,418 26 8,677 363 
4 	The New Brunswick Telephone Company, Limited 162,028 29,937 6,074 223 15,824 495 
5 	Bell Canada 4,159,905 740,745 250,552 1,867 84.782 3,826 
6 	Qu4boc-T616phone 103,385 24,379 23,362 1,156 25,769 723 
7 	T618bec Linitie 60,990 14,414 7,662 392 23.301 1,195 
8 	Northern Telephone Limited 30,992 6,404 2,862 114 1.519 65 
9 	Thunder Bay. Telephone System 38,147 10.068 2,333 94 1,386 28 

10 	Manitoba Telephone System 300,412 59,303 3,795 27 - - 
11 	Saskatchewan Telecommunications 250,454 49,203 3 1 - - 
12 	Alberta Government Telephones 432,288 113,100 - - 84.857 4.937 
13 	Edmonton Telephones 194,623 40,838 - - - - 
14 	British Columbia Telephone Company 748,214 165,793 110.924 - - - 

15 	14 SYSTEMS - TOTAL - 14 RSEAUI 1979 6,819,815 1,314,207 409,939 3,953 247,215 11.691 

16 	14 systems - Total - 14 r8eesux 1978 6,551,779 1,242,730 443,231 4,132 223,103 9.150 

17 	All system. - Total - Tone réseaux 1978 6,626,576 1,217,360 489,664 6,882 245,380 9,886 

TABLE 2. Selected Statistics on Employment and Finances of Large Telephone Systeos, 	1979 

Average monthly number Salaries, wags. and Cost of 
of employee.(l) commissions, etc. plant 

paid during year(2) 

Sombre wyen de Traitoments, salsires • CoOt des 
aalari8a par mois(l) commissions etc. payés metal- 

Name of company au cnurs de l'ann8e(2) lations 

Mom de Is compagnie 
Full-time Part-time Full-time Part-time 

and casual and casual 

Plein temps Temps Plain tempa Temps 
partiel at psrtiel at 
otcisionnels occesionnels 

1 	Newfoundland Telephone Company, Limited 1,414 93 23,503,590 617,724 264,462.228 
2 	The Island Telephone Company, Limited 318 4 5,098,830 11.077 64,940,384 
3 	MaritIme Telegraph & Telephone Company, LimIted 3,641 96 58,620,972 257,548 542,686,052 
4 	The New Brunswick Telephone Company. Limited 2,716 42 45.607,922 .. 456,174,723 
5 	Ball Canada 50,203 5.320 949,127,242 23,825,427 9,594,638,040 
6 	QuAbec-T8l6phone 2.033 185 37,282,459 .. 353,100,762 
7 	TNlNbac Li.itée 910 85 16,945,920 524,101 167,865.006 
8 	7lorthern Telephone Limited 314 29 5,423,356 244.862 48.167,160 
9 	Thunder Bay Telephone System 253 18 3,568,864 253.911 44,327,415 

10 	Manitoba Telephone System 4.133 509 81,045,000 .. 705,803,000 
11 	Ssskatchevan Telecommunications 4,079 186 75,096,187 1.003,777 709,790,263 
12 	Alberta Government Telephones 10,376 782 205,801,674 9,017,390 1,932,575.785 
13 	Edmonton Telephones 1,630 130 34.225.390 787,637 359,519,200 
14 	British Columbia Telephone Company 13,923 782 277,244,000 6.081,000 2,341,190,000 

15 	14 SYSTEMS - TOTAL - 14 RSEAUX 	 1979 95.943 8,261 1,818,597,406 42,624,454 17,385,240,018 

16 	14 systems - Total - 14 r6sseux 	 1978 92.293 7,827 1,582,657,836 37,346,717 15,876,86. 

17 	All systems - Total - Toua réseaux 	 1976 92.873 7,827 1,592,060,679 . . 

(1) Represents the number of employees on .trangth for the last pay period of each month, totalled and divided by 
(2) Represents all monies earned by the employees before any deductions. 

figures not available. 

I 
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, [AB1.i.A11 1. No.bro do postss sxploités par 1.s grands r8seaux t$iéphoniques, per genre de comeerce, 1979 

On more than On wide area Coin Mobile Centres Private Branch Extension Total 
4-party lines telephone tale- tele- tale- Exchange talephones telephones tele- 

service phones phones phones phones 
lines (WATS) 

Total, 
Sur lignes I Sur service 3818- TIlE- Posts, de Poutea de Posts. tIll- 
plus de 4 abonnEs thternrbain phones phone. Centres centraux privls eupplI.eotsir.s phones 

pianifil papant. mobiles 
(WArS) 

Residence 	Business 	Business 	 Business 	Business 	Business 	Residence 	Business 	Residence 	Business 

Mstden- 	Cosr- 	Coer- 	 Cosr- 	Cor- 	Cosr- 	Rksiden- 	Coer- 	Rdsiden- 	Co..sr- 
tide 	 claus 	claus 	 cisux 	cia,jx 	ciaiiz 	 tiels 	 cisus 	 tiels 	 cLaus 

No 

- - - 1.962 - 7,898 - 15,382 39,427 12,995 293,076 	I 

11,264 217 - 428 82 - - 4,966 11,588 7.070 63,757 	2 

32,931 940 - 3.810 466 8.648 - 33,126 88,754 38,147 474,308 	3 

17.083 395 - 2,301 217 12,583 - 23,191 72,074 34,089 376.514 	4 

157,521 5,520 10,873 66,082 2,650 406,151 82 931,569 1,798,653 601.059 9,221,843 
- - - 2,257 62 3,324 - 20,359 35,936 24.625 265,337 	6 
- - 4 1,101 31 632 - 12,985 17,862 14.863 155,432 	7 

2,596 137 77 449 17 - - 6.644 13,508 6.011 71,395 	8 

$03 11 - 512 - 1,587 - 4,081 14,751 18,691 92,492 	9 

46,464 3,050 428 3,836 312 6,664 - 69,643 129,949 55,395 679.278 	10 

61,731 3,418 57 3,106 887 13.994 - 46,468 113.526 41,608 584,456 	21 
- - 448 7,611 30,472 - - 136,041 252,246 75,191 1,137,191 	12 
- - - 2,562 - 17,405 - 45,844 80,213 55,202 436,687 	23 

71.658 2,778 1,248 10,031 3,379 47,089 - 189,718 320,016 115.800 1,786,648 	14 

402,051 16,466 13,135 106,048 38,575 525,981 82 1,540,017 2,988,493 2,100.746 15,538,414 	15 

423,142 16,099 10,969 100,720 31,720 499,778 92 1,497,789 2,793,996 2,025.981 14,874,411 	16 

452,894 17,158 11,007 102,564 31,752 300,457 92 1,511,183 2,829,060 1,059,658 15,171,573 	17 

Acc,meclsted Operating Operating Net Other income Incoss Nat Dividends 
depreciation revenue expenses operating net of other taxes incoe paid during 
on plant revenue expenses year 

Aaortisseeant Recettes DIpensea Eateries Autrea racer- 1.p8ts our Bloli ice Dividendss 
sccusolE dee d'exploi- d'sxploi- nertea d'ex- tea nettes is raven,, net payfs durant 
installations ration ration ploitation dautres l'sno*. 

dlpensee 

72,611,278 79,056,941 50,290,964 28,765,977 Dr. 7,939,594 9,756,497 11,069.886 7,550,395 	1 

13,317.826 19,044,691 11,787,893 7,256,798 Dr. 2,260,659 2,316,830 2,679.309 1,787,444 	2 

148,231,000 166,924,051 107,237,271 59,686,780 Dr. 19,274,387 19,033,118 21,379,275 13,832,104 	3 

134,912.251 139.298.703 88,105,263 51,193,440 Dr. 17.291,644 16,218,058 17,683,738 12,785,730 	4 

2,815,649,888 2.817.107.952 1,880,707,225 936,400,127 Dr. 355,397,652 256,369.696 324,633,379 272,092,149 	5 

93,083,461 101.303.169 62,879,220 38,424.049 Dr. 17,506.936 10,015.345 10,901,768 7,756,846 	6 

46,645,424 51,475,819 32,257,648 19,218,171 Dr. 8,724,920 4,896.329 5,596,922 1,466.856 	7 

15,569,395 14,472,612 9,815.245 4,657,367 264.629 1.510,288 3,321,708 2,814,798 	8 

1,354,991 11,290,193 5,644,379 5,645,814 Dr. 819,904 - 4,825.910 - 	 9 

223,911,000 192,172,000 134,196,000 57,976,000 Dr. 48,049,000 - 9,927,000 - 	 10 

294,635,972 196.800,880 138,297,574 58.503.306 Dr. 33,253,986 - 25,249,320 12,624,969 	11 

516,193,146 529,019,671 398,082.214 130,937.557 Dr. 106,555,662 - 24,381,895 - 	 12 

97,626,627 96,267,035 61,303.938 34,963,097 Dr. 25,765,191 - 9,197,906 2,969,284 	13 

566,871,000 688,138,000 462,374,000 225,764,000 Dr. 90,855,000 65,734,000 69,175,000 49,794.000 	14 

4,940,663,259 5,102,371,717 3,442,978,634 1.659.393.083 Dr. 733,529,906 385.850.162 540,013,016 382,475,175 	15 

3,296,632 4,424,436.304 2,957,501,087 1,466,935,227 Dr. 669,241.127 340.526.423 457,167,667 327,265,831 	26 

' 2,938,150 4,472,319,357 2,988,177,828 1,484,141,739 Dr, 671,053,562 341,996,926 471,091,251 331,080,833 	17 

4epr&sente ce nombra d's.ployls macnt our 1s fewille de pie it 1& fin de cheque sofa, an total pour l'ann&e, puia dIvijI par 12. 
Reprlsente 1& totalitl do i.e rlsonlratinn versIa .ux salariEs, avant tour& dlduction. 
no.bres mndisponibles. 
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TABLE 3. Number of Telephone Calls Reported by Large Telephone Systems, 19 

TABLEAU 3. Nombre d'appels dBclarés par les grands réseaux tBléphoniques, 1 

Local calls 	Toll calls 
	

Total calls 	Calls per telephon 

Name of company 	
Appels 	Appels 

	
Total des 	Appels par poste 

Nom de la compagnie 
	 locaux 	interurbains 	appela  

1979 	1978 

thousands - milliers 	 number - nombre 

Newfoundland Telephone Company, Limited 1,150,000 17,016 1,167,016 6,044 6,317 
The Island Telephone Company, Limited 181,744 5,193 186,937 2,932 2,859 
Maritime Telegraph & Telephone Company, Limited 1,323,471 42,800 1,366,271 2,880 2,718 
The New Brunswick Telephone Company, Limited 563,900 34,882 598,782 1,591 1,482 
Bell Canada 11,974,172 649,925(1) 12,624,097 1,368 1,378 
Québec-Téléphone 447,366 27,929 475,295 1,791 1,723 
Télébec Limitée 236,000 14,444 250,444 1,611 1,608 
Northern Telephone Limited 166,271 5,816 172,087 2,410 2,411 
Thunder Bay Telephone System 127,244 (1)  127,244 1,376 1,592 
Manitoba Telephone System 1,333,572 54,508 1,388,080 2,043 2,056 
Saskatchewan Telecommunications 672,983 65,133 738,116 1,262 1,307 
Alberta Government Telephones 1,748,034 148,957(2) 1,896,991 1,668 1,679 
Edmonton Telephones 856,342 (2)  856,342 1,961 1,975 
British Columbia Telephone Company 2,431,038 144,168 2,575,206 1,441 1,655 

14 SYSTEMS - TOTAL - 14 RiSEAUX 1979 	23,212,137 1,210,771 24,422,908 1,572 - 

14 systems - Total - 14 réseaux 1978 	22,310,641 1,082,619 23,393,260 - 1,573 

All systems - Total - Tous réseaux 1978 	22,986,788 1,082,619 24,069,407 - 1,586 

(1) Toll calls originating with Thunder Bay Telephone System are included with Bell Canada. 
(1) Y compris lea appela en provenance de Thunder Bay Telephone System; les appels en provenance de ccc postes sont compr 

avec ceux de Bell Canada. 
(2) Toll calls originating with Edmonton Telephones are included with Alberta Government Telephones. 
(2) Y compris lea appels tranamis par 1'Edmonton Telephones; lea appels en provenance de ces posIes soot compris avec ceux 

1'Alberta Government Telephones. 

L'augmentation sonuelle du nombre de salaries B plein temps 
a CtB de 3,650 (5,245). Lea effectifs salaries totaux B teisps 
plein Ont atteint 95,943 (92,293), leura gains annuels moyens 
se chiffrant IL $17,861 ($17,148), one hausse de 4.2 1 (6.3 1). 
Le nanbre de salaries occasionnels et B temps partiel a aug- 
menté de 434 (- 895) pour se fixer B 8,261 (7,827), tandis que 
Ic montant total des traitements et salaires croissait de 
14.9 1 (12.5 1) pour Se situer B $1,861 millions ($1,620 mil-
lions). 

La valeur des installations a augmente de 10.8 1 (10.4 1) 
pour s'établir B $17,585 millions ($15,877 millions). L'amor-
tiseement accumulB des installations s'élevait B $4,941 mil-
lions ($4,303 millions), soit 28.1 1 (27.1 1) de Is valeur en-
registrBe des installations. 

En 1979, les recettes d'exploitation des 14 rBseaux ont aug-
menté de 15.3 1 (16.1 1) pour atteindre $5,102 millions 
($4,424 millions). Les dépenses d'exploitation se sont chif-
frees B $3,443 millions ($2,958 millions), une hausse de 16.4 1 
(13.3 1). Lee recettes nettes d'exploitation ont étB de 
$1,659 millions ($1,467 millions), soft 13.1 1 de plus (22.1 1). 
Le revenu net aprBs deduction de $386 millions ($341 millions) 
pour impéts sur le revenu a 818 de $540 millions ($457 mil-
lions), une variation de 18.1 1 (22.4 1). Les dividendes verses 
ont totalisé $382 millions ($327 millions), on gain de 16.9 1 
(11.1 1). 

Lea 14 rBseaux tBléphoniques ont acheminé 23,212 millions 
(22,311 millions) appels beaux et 1,211 millions (1,083 mil-
lions) appels interurbalna, cc qul représente une augmentt 
globale de 1,030 millions (830 millions) ou 4.4 % (3.7 %). 

pu r 1lrr11 	Ptal1i1 1,7' 
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The annual increase in the number of full-time em-
ployees was 3,650 (5,245). The total number of full-
time employees was 95,943 (92,293) and their average 
earnings were $17,861 ($17,148) an increase of 4.21 
(6.3%). Casual and part-time employees increased by 
434 (-895). The number of part-time and casual employ-
ees was 8,261 (7,827). Total payments for salaries and 
wages increased by 14.9% (12.5%) to $1,861 million 
($1,620 million). 

The cost of plant increased 10.81 (10.4%) to $17,585 
million ($15,877 million). Accumulated depreciation 
on plant was $4,941 million ($4,303 million) which rep-
resented 28.1% (27.1%) of the recorded value of the 
plant. 

In 1979, operating revenue of the 14 systems rose 
to $5,102 million ($4,424 million), an increase of 15.3% 
(16.12). Operating expenses increased by 16.4% (13.31) 
to $3,463 million ($2,958 million), Net operating rev-
enue was $1,659 million ($1,467 million), an increase 
of 13.1% (22.1%). Net income after provision for income 
taxes of $386 million ($341 million) was $540 million 
($457 million) a change of 18.1% (22.4%). Dividends 
paid mnounted to $382 million ($327 million), an in-
crease of 16.92 (11.1%). 

These 14 telephone systems handled 23,212 million 
(22,311 million) local telephone calls and 1,211 mil-
lion (1,083 million) toll calls, an overall increase of 
1,030 million (830 million) calls or 4.47 (3.7%). To-
t1 	1 	pr te1phcn 	.-r. 1 . 72 (1 . 71) 


