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TELEPHONE STATiSTICS. 1981 

PRILEMINARY REPORT ON LARGE LELEPONE SYSTEMS 

Description of Methodology and Uuality of Data 

This report is an advance release of selected data 
from the returns of large telephone systems to the an-
nual census of Canadian telephone services. These 
systems, when taken together, operate across the 
uslth of Canada and account for more that 95% of 
I(iI)hone services. 

c tables presented in the following pages are in-
tuyd to give a timely indication of industry activ-
1ty and to form a basis for comparison with the pre-
ious year. figures are for the year ended December 
I, 1981, or as of that date, whichever is appropri-

ate. The returns were manually processed, compared for 
consistency with those filed for the previous year, 
edited and tabulated. More complete information cover-
ing the entire industry is presented in Catalogue 
56-203, Telephone Statistics, 1981 and a detailed 
description of tue quality of the data can be found in 
that publication. 

Analysis 

In 1980, the 14 telephone systems in this report 
operated 99% of the total plant and 98% of the tele-
phones; they accounted for 99% of the operating reve-
nue and paid 99% of the salaries and wages in the 
Canadian telephone industry. 

In 1981 (tne 1980 figures are shown in parenthe-
Ses), these 14 telephone systems operated 16,666,351 
(16,257,784) telephones, an increase of 2.5% (4.6%). 
Of these approximately 53.3% (52.5%) were on individ-
ual lines, 6.2% (6.6%) on multi-party lines, 4.5% 
(4.4%) on other types of service (WATS, coin tele-
phones, mobile telephones, and centres telephones), 
25.7% (26.3%) were extensions and 10.3% (10.2%) were 
private branch exchange telephones. 

(Text concluded on page 4). 
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STATISTIQUE 01J TELPHONE, 1981 

BULLETIN PRILININAIRE StiR L[S GRANDS RESEAUX TILUPI1[)NIUUES 

Description do la nthode et do La qualité dos cbnnées 

Le prsent bulletin préliminaire contient certaines données 
tirées dos declarations faites par lea grands rseaui télpho-
niques dana le cadre du recenaement annuel des raeaux tél-
phoniques du Canada, représentent plus do 95% dii service télé-
phonique du pays. Considérés dana leur ensemble, ils sten-
dent dun bout A lautre do Canada. 

Las tableaux presentés dana las pages qui suivent visent A 
donner une image ponctuelle do lactivité do cette branche in-
dustrielle et a permettre les comparaisons avec l'année précé-
dente. Lea chiffres sont donnés soit pour lannée se terminant 
le 31 décerdere 1981, soit pour cette derniAre date, selon le 
cas. On a dépouillé A ia main lea declarations, on a compare 
lee résultats avec ceux do l'ar,née précédente pour relever lea 
incohérences et on lea a vérifiés et totaliaes. La publica-
tion Statistique do téléphone, 1981 (no 56-203 au catalogue) 
contient des renseignements plus coispleta cur lenserdele do ce 
secteur dactivité Sinai qu'une description ddtaillêe do is 
qualité des données. 

Analyse 

En 1980, lea 14 réseaux téléphoniques dont ii est question 
ici exploitaient 99% des installations et 98% des téléphonea; 
us ont touché 99% des recettes dexploitation et ont verse 
99% des traitements et salaires cii l'indutrie téléphonique ca-
nadienne. 

En 1981 (lea chiffres de 1980 figurent entre parenthA-
sea), lea 14 réseaux téléphoniques comptaient 16,666,51 
(16,257,784) téléphones, one augisentation de 2.5% (4.6%). De 
ce nombre, environ 53.3% (52.5%) fonctionnaient sur liqnes in-
dividuelles, 6.2% (6.6%) sur lignes partagées, 4.5% (4.4%) sur 
dautres types cii ligries (WATS, téléphones payants, mobiles et 
centres), 25.7% (26.3%) étaient des postes supplelnentaires et 
10.3% (10.2%) étaient raccordés A des centraux privés. 

(fin du texte A Ia page 4.). 
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T8&[ 1. Fa,er of telephones Operated by Large Telephone Syote.a, by Type of Service, 1981 

On individual lines 	 On 2-party lines 	 On 4-party lives 

Name of company 

NOa de Is convagnie 

Sur Iigues 
individueles 

Sir lignes a 	 Our ligues It 
2 abonnde 	 4 abonnds 

4,  

1 	Newfoundland Telephone Company, Limited 
2 	The Island Telephone Company, Limited 

Maritime Telegraph & Telephone Company, Limited 
4 	The New Brunswick Telephone Company, Limited 
5 	dell Canada 
6 	Qudbec-Tdldphone 
7 	Tdldbec Limitde 
8 	Northern Telephone Limited 
9 	Thunder Bay Telephone System 
ill 	Manitoba Telephone System 
11 	Saskatchewan I e lecommunicat ions 
12 	Alberta Government Telephones 
13 	Edmonton Telephones 
14 	British Columbia Telephone Company 

15 	14 SYST[16 - TOTAL - 14 lSEAUX 1981 

16 	14 eyste, - Total - 14 rdseaus 1980 

17 	All syste 	- Total - Tome rdseaux 1980 

Reasdence Business Residence 

Rdaiden- Coisser- Rdsiden- 
tiels ciaus 

- 
tiels 

- IND 

103,707 16,993 '557 
25,494 6,308 114 

229,650 45,786 1,108 
171,5711 43,235 5,145 

4,506,019 787,164 249,296 
114,976 24,770 21,226 
68,212 15,611 6,496 
33,016 6,783 2,424 
39,362 10,486 2,444 

320,640 63,799 1,843 
269,000 54,956 - 
490,527 142,483 - 
214,691 48,260 - 
834,296 192,856 99,978 

7,421,160 1,459,490 390,626 

7,152,644 1,392,564 398,015 

7,235,049 1,428,413 432,767 

Business 	 Residence 	Business 

Corriser- 	 Rdsiden- 	 Coesser. 
ciaus 	 tiels 	 ciaus 

46 - - 
- 5,179 120 

18 23,639 715 
190 22,995 682 

1,551 193,587 4,663 
1,026 26,526 664 

354 25,793 1,254 
104 2,296 lOB 
70 1,954 37 

90,36; 5,626 

3,366 392,338 13,869 

3,729 324,687 12,260 

5,733 344,272 12,827 

a -  h 	 iivnvr 	vine.. 	it I. ny.. I 	In,ph,nn- 	vtenv, 1191 

Average monthly nurr6er 	 Salaries, sages and 
of employeea(T) 	 con,sissions, etc. 

paid during year(2) 

Nonthre rtoyen de 	 Traiternents, salaires 
salarids par mois(T) 	 coistrissiorm etc. payds 

Name of company 	 an cours de lannde(2) 

Non, de Ia compagnie 
Full-time 	 Part-time 	 full-time 	 Part-time 

and casual 	 and casual 

Pleirn temps 	 Temps 	 Plein temps 	 Temps 
partiel et 	 partiel et 
occasionnels 	 occasionnela 

1 Newfoundland Telephone Company, Lisited 1,392 411 30,285,087 808,431 317,882,740 
2 The Island Telephone Company, Limited 319 3 6,581,387 11,137 79,937,224 
3 Maritime lelegraph & Telephone Company, Limited 3,639 90 76,098,912 424,306 663,689,355 
4 The New Brunswick Telephone Company, Limited 2,803 78 59,237,796 .. 529,568,021 
5 hell Canada 52,432 5,814 1,309,979,589 38,517,326 11,757,038,035 
6 Uudbec-Tdlephone 2,032 134 48,388,670 .. 419,886,775 
7 lldbec Limitde 999 71 18,394,303 568,896 220,069,917 
8 Northern Telephone Limited 310 34 6,837,367 365,946 57,701,675 
9 Thunder day Telephone System 274 18 5,552,185 364,742 53,813,546 

10 Manitoba Telephone System 4,206 414 101,735,000 .. 846,189,000 
Ti Saskatchewan Telecoenmanicatians 4,645 210 108,010,794 1,480,118 939,017,369 
12 Alberta Government 	Telephones 12,363 805 296,675,012 11,319,723 2,657,077,293 
13 Edmonton Telephones 1,705 125 46,285,281 13,533 457,519,202 
14 British Columbia Telephone Company 14,423 1,187 370,765,843 1,085,157 2,887,356,000 

15 14 SYSTU 	- TOTAL - 14 RISCAUX 	1981 101,542 9,023 2,484,827,226 54,959,315 21,886,746,152 

16 14 syate 	- Total - 14 réseaua 	 1980 99,423 7,901 2,120,610,497 49,156,638 19,588,622,751) 

17 All ayste.s - Total - Tome rdseaus 	1980 100,059 7.901 2,132,249,132 49,790,1174 19,742,478, 37)) 

(1)  
(2)  

Represents the number of employees on strength for the last pay period 
Represents all 	marries carried by the employees before any deduction. 

of eacl-i month, totalled and divided h. 	I.. 

figures not available. 

Cost of 
plant 

CoOt des 
inst al - 
lations 
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I 846 I AU 1. P6re de pastes esploitds per lea grands réeemox t6l6phoniqurs, per genre de eras, 1981 

ID ,re than On wide area Coin Mobile Centres Private branch [stenHion lotal 
ty lines telephone tele- tele- tele- exchange telephones telephones tele- 

service phones phones phones phones 
lines (WATS) 

Sur lignes 8 Sur service 1606- 1616- Pastes de Postes de Pastes Total, 
plus d. 4 aborin6s interurbeln phones phones Centres centreux privds suppl6aentaires t616- 

plenLri6 payente mobiles phones 
(WAIl) 

Residence Business Business Business Business Businese Residence 	Business Residence Busineee 

R6slden- tosser- coener- Coener- Coiseer- Cosser- Résiden- 	Cosmier- I46siden Coemor- 
tide cimus claus cisus claus ciwux tide 	ciaus tide ci5js 

ND 

- - - 2.073 - 11,758 - 	 14,019 43,833 14.097 207,078 1 
7,045 119 - 487 87 - - 	 5,559 14,061 5,154 69,727 2 

17,84)6 574 - 4,107 452 8,825 - 	 36,367 107,679 42,602 519.328 3 
10,215 242 51 2,887 363 9,724 - 	 27,991 81,685 25,107 402,082 4 
2,811 51 13.125 76,079 2.394 416,961 58 	 976,000 1,766,342 615,317 9,609,430 5 

- - - 2,242 51 5,093 - 	 19,801 39,917 25,433 281,725 6 
- - 31 1,229 30 250 - 	 14,516 20,082 15,796 169,654 7 

2,003 98 110 410 25 - - 	 7,545 14,845 6,217 76,104 8 
351 9 - 580 - 1,629 - 	 20,303 17,397 4,115 98,737 9 

43,949 2,622 627 4,391 860 7,457 - 	 76,277 148,943 59,865 711,280 10 
64,480 3,386 69 3,447 1,179 19,502 - 	 50,639 138,500 47,051 652,009 11 

- - 44 9,706 42,173 - - 	 192,789 305,662 96,152 1,376,131 12 
- - - 2,993 15 22,204 - 	 54,631 89,624 65,291 497,709 13 

74,404 2,975 1,615 11,478 3,790 51,468 - 	 223,153 348,682 110,662 1,975,357 14 

223,070 10,082 15,672 122,169 52,019 554,671 58 	1,719,590 3,137,252 1,150,919 16,666,351 15 

315,812 12.781 14,574 113,414 49,101 544,776 57 	1,651,995 3,136,280 1,135,035 16,251,784 16 

326,091 13,289 14,623 115,092 541,445 549,418 57 	1,664,598 3,170,880 1,167,136 16,530,691 Ii 

B 
Pull All 	I. .1.1 I 	 I 	I,. f 	 A I, 1 111 1 11 

Acc,lated Operating Operating Net Other income Income Net Dividends 
depreciation revenue expenses operating net of other [eves income paid during 
on plant revenue expencea year 

Amartlasesent Recettes Dépenses Recettes Autres recet- lmp8ts sur Bén6Iice 0,vldendes 
acvumulá des d'exploi- d'exploi- nettes d'ex- tee nettes le revenu net payds durant 
instelletions tation tstions ploitation d'sutres l'ann6e 

d6penses 

pp 

92,321,503 98,295,416 63,456,538 34,858,878 Dr. 11,512,266 11,545,295 11,781,317 8,684,991 1 
19,175,972 24,453,456 15,127,473 9,325,983 Dr. 3,041,405 2,972,114 3,112,464 2,102,784 2 

195,137,461 207,301,657 136,557,704 70,743,953 Dr. 25,587,354 21,627,564 23,529,235 15,249,873 3 
172,342.433 169,568,820 112,894,022 56,674,798 Dr. 17,309,138 19,700,649 19,665,011 13,591J,445 4 

3,478,645.364 3,845,083,649 2,578,085,819 1,266,999,830 Dr. 486,109,430 357,762,489 423,127,911 356,038,025 5 
126,324,832 130,883,811 82,172,716 48,111,095 Dr. 20,465,871 13,821,592 13,823,632 9,707,221 6 
59,026,160 73,793,244 44,332,495 29,460,749 Dr. 12,354,047 8,801,915 8,304,787 5,563,564 7 
18,851,934 18,636,560 12,407,514 6,228,1446 Dx. 699,838 2,173,221 3,355,787 2,352,238 8 
1,226,831 14,222,258 8,435.942 5,786,316 Dr. 1,196,552 - 4,589,764 - 9 

301,698,000 240,652,000 180,241,000 60,411,000 Dx. 43,452,000 - 16,959,000 - 10 
258,454,334 267,620,426 197,354,295 70,266,131 Dx. 45,957,309 - 24,308,822 14.000,0(8) 11 
786,917.150 734,462,062 577,412,563 157,049,499 Dx. 155,993,625 - 1,055,874 - 12 
128,612,618 122,191,440 87,505,687 34,685,753 Dr. 34,949,133 - Dr. 	263,380 4,091,645 13 
795,377,00(1 912,102,0180 618,582,000 295,520,000 Dr. 129,899,000 78,252,000 85,369,000 60,441,000 14 

6,434,111,592 6,859,266,599 4,715,163,768 2,144,102,851 Di. 988,526,968 516,656,639 638,919,224 890,001,586 15 

.,620,701,696 5,800.961,927 3,988,142,615 1,812,825.312 Dr. 840,549,792 421,455,981 550,821,559 433,5417,544 16 

,046,165,114 5,848,312,141 4,018,695,430 1,029,676,711 Di. 841,842,369 422,021,122 565,793,220 438,060,807 17 

Aepr4sente Ce nuabre d'eeploy6, inecrit sur In feuille de pais 8 Is fin de chaque maim, 	si total pour l'aonde, puis divied par 12. 
epr6sente is tota)itá de Is rêasun6ration versée six salari6s, avant touts deduction. 
vires indisponibles. 
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TABLE 3. *jmber of Telephone Calls Reported by Large Telephone Systems, 1981 

TABLEAU 3. No,re d'appels d6clar6s par lea grands réseaux téléphoniques, 1981 

Local calls 	Toll calls Total calls Calls per telephone 

Name of company 	
Appeis 	Appels Total dma Appels par poste 

Nom de Is companie 	 locaux 	interurbains appels  

1981 	1980 

thousands - milliers number - nombre 

Newfoundland Telephone Company, Limited 1,300,756 20,592 1,321,348 6,381 6,074 
The Island Telephone Company, Limited 204,873 5,854 210,727 3,022 2,890 
Maritime Telegraph & Telephone Company, Limited 1,596,961 51,677 1,648,638 3,175 3,033 
The New Brunswick Telephone Company, Limited 673,710 41,671 715,381 1,780 1,672 
Bell Canada 13,199,926 747,873(1) 13,947,799 1,452 1,373 
Uubec-T616phone 447,500 30,002 477,502 1,694 1,537 
Télébec Limitée 233,105 17,378 250,483 1,476 1,611 
Northern Telephone Limited 178,494 6,754 185,248 2,434 2,411 
Thunder Bay Telephone System 103,579 (1)  103,579 1,049 1,435 
Manitoba Telephone System 1,376,300 65,162 1,441,462 1,971 1,996 
Saskatchewan Telecormaunications 736,788 77,110 813,898 1,248 1,236 
Alberta Government Telephones 2,200,928 198,930(2) 2,399,858 1,744 1,680 
Edmonton Telephones 1,040,542 (2)  1,040,542 2,091 1 9 967 
British Columbia Telephone Company 3,210,104 189,976 3,400,080 1,721 1,746 

14 5YSTE 	- TOTAL - 14 RrSEAUX 	1981 26,503,566 1,452,979 27 9 956,545 1,677 - 

14 systems - Total - 14 réseaux 	1980 24,869,191 1,340,262 26,209,453 - 1,612 

All systems - Total - Tous rBseaux 	1980 25,501 9 063 1 9 340,262 26,841,325 - 1,624 

(1) Toll calls originating with Thunder Bay Telephone System are included with Bell Canada. 
(1) Y compris les appels en provenance de Thonder 8ay Telephone System; lea appels an provenance de 

avec ceux de Bell Canada. 
(2) Toll calls originating with Edmonton lelephones are included with Alberta Government Telephones. 
(2) V compris les appels transmis par l'Ecluonton Telephones; les appels on provenance de ces poates 

l'Alberta Government Telephones. 
I 

The annual increase in the number of full-time em-
ployees was 2,119 (3,480). The total number of full-
time employees was 101,542 (99,423) and their average 
earnings were $24,471 ($21,329) an increase of 14.7 1; 
(19.4%). Casual and part-time employees increased by 
1,122 (- 360). The number of part-time and casual em-
ployees was 9,023 (7,901). Total payments for salaries 
and wages increased by 17.1% (16.6%) to $2,540 million 
($2,170 million). 

The cost of plant increased 11.7% (11.4%) to 
$21,867 million ($19,589 million). Accumulated depre-
ciation on plant was $6,434 million ($5,621 million) 
which represented 29.4% (28.7%) of the recorded value 
of the plant. 

In 1981, operating revenue of the 14 systems rose 
to 6,859 million ($5,801 million), an increase of 
18.2% (13.7%). Operating expenses increased by 18.2% 
(15.8%) to $4,715 million ($3,988 million). Net oper-
ating revenue was $2,144 million '$1,813 million), an 
increase of 18.3% (9.2%). Net income after provision 
for income taxes of $517 million ($421 million) was 
$639 million ($551 million) a change of 16.0% (2.0%). 
Dividends paid amounted to $490 million ($433 mil-
lion), an increase of 13.1% (13.3%). 

These 14 telephone systems handled 26,504 million 
(24,869 million) local telephone calls and 1,453 mil-
lion (1,340 million) toll calls, an overall increase 
of 1,747 million (1,786 million) calls or 6.7% 
(7.3%). Total calls per telephone were 1,677 (1,612) a 
change of 4.0% (2.5%). 

L'augmentation annuelle du nombre de salaries a plein temps 
a été de 2,119 (3,480). Les effectifs salaries toteux a temps 
plein ont atteint 101,542 (99,423), leurs gains annuellea rim-
yens se chiffrant a $24,471 ($21,329), tI'e hausse de 14.7% 
(19.4%). Le nombre de salaries occasionnels et a temps partiel 
a aigmenté de 1,122 (- 360) pour se fixer a 9,023 (7,901), 
tandis que le montant total des traitements at salaires 
croissait de 17.1% (16.6%) pour se situer a $2,540 millions 
($2,17u millions). 

La valeur des installations a augniente de 11.7% (11.4%) 
pour sétablir 4 $21,887 millions ($19,589 millions). Lamer-
tissement accumulé des installations s'élevait 6 $6,434 mil-
lions ($5,621 millions), soit 29.4% (28.7%) de Is valeur core-
giatree des installations. 

En 1981, les recettes dexploitation des 14 réseaux ont 
sugmenté de 18.2% (13.7%) pour atteindre $6,859 millions 
($5,801 millions). Lea dépenses d'exploitation se sont chif-
frees 4 $4,715 millions ($3,988 millions), &s,e hausse de 18.2% 
(15.8%). Les recettes nettes dexploitation ont ete de $2,144 
millions ($1,813 millions), soit 18.3% de plus (9.2%). Le 
revenu net après deduction de $517 millions ($421 millions) 
pour impôts sur le revenu a etC de $639 millions ($551 mil-
lions), une variation de 16.0% (2.0%). Lea dividendes verses 
ont totalisé $490 millions ($433 millions), in gain de 13.1% 
(13.3%). 

Lea 14 rCseaux téléphoniques ont acheminé 26,504 millions 
(24,869 millions) appels locaux at 1,453 millions (1,340 mil-
lions) appels interurbains, ce qui reprdsente une augmentation 
globale de 1,747 millions (1,786 millions) on 6.7% (7.3%). Li 
nombre d'appels par appareil s'est êtabli 4 1,677 (1,612), uni 
variation de 4.0% (2.5%). 


