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TELEPHONE STATISTICS, 1982 

PRELIMINARY REPORT ON LARGE TELEPH(1& SYSTENS 

Demcription of Methodology and Quality of Data 

This report is an advance release of selected data 
from the returns of large telephone systems to the an-
nual census of Canadian telephone services. These 
systems, when taken together, operate across the 
hrriirfth of Canada and account for more that 95% of 
te~ephone services. 

the tables presented in the following pages are in-
I nded to give a timely indication of industry activ-
tt and to form a basis for comparison with the pre-
mum year. Figures are for the year ended December 
31, 1982, or as of that date, whichever is appropri-
ate. The returns were manually processed, compared for 
consistency with those filed for the previous year, 
edited and tabulated. More complete information cover-
ing the entire industry is presented in Catalogue 
56-203, Telephone Statistics, 1982 and a detailed 
description of the quality of the data can be found in 
that publication. 

Analysis 

In 1981, the 14 telephone systems in this report 
operated 99% of the total plant and 98% of the tele-
phones; they accounted for 99% of the operating reve-
nue and paid 99% of the salaries and wages in the 
Canadian telephone industry. 

In 1982 (the 1981 figures are shown in parenthe-
ses), these 14 telephone systems operated 16,520,325 
(16,666,351) telephones, a decrease of 0.9% (+ 2.5%). 
Of these approximately 54.3% (53.3%) were on 
individual lines, 5.8% (6.2%) on multi-party lines, 
4.5% (4.5%) on other types of service (WATS, coin 
telephones, mobile telephones, and centres 
telephones), 25.4% (25.7%) were extensions and 10.0% 
(10.3%) were private branch exchange telephones. 

(Text concluded on page 4.) 
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BULLETIN P8tLIMIMIRE SIJR LES GRNCS RIS(AIJX TrL(PH0NIQLS 

Description do Is .thode at de In cpjalitd des donnes 

Le present bulletin prCliminaire contient certaines donnCea 
tirées des declarations faites par les grands réseaux télCpho-
niques dans le cadre dii recensenient annuel des rCsesux têlC-
phoniques du Canada, reprCsentent plus de 95% du service 
phonique du pays. Consideres dana leur ensemble, ils s'ten-
dent d'un bout a l'autre dii Canada. 

Lea tableaux prCsentCs dens lea pages qui suivent viment 
donner une image ponctuelle de 1'ectivite de cette branche in-
dustrielle et 6 permettre lea compsraisons avec l'annee pr4cê-
dante. Lea chiffres sont donnés soit pour l'anne as terminant 
Ic 31 décembre 1982, soit pour cett.e dernière date, salon Ic 
cam. On a dCpouillC 6 Is main lea d4clarations, on a compar4 
les rCsultats avec ceux de l'snne prCcCdente pour relever lea 
incohérences et on lea a v4rifx6s et totaliss. La publica-
tion Statimtiqir thi tlphone, 1982 (n° 56-203 mu catalogue) 
contient des renseignement.s plus complet.s sur l'ensemble de cm 
secteur dactivit4 ainsi qu'une description d4taill4e de Is 
qualité des donnCes. 

Analyse 

En 1981, las 14 rCaeaux t4l4phoniquem dont il est question 
ici exploitaient 99% des installations at 98% des tCléphonem; 
ils ont touchC 99% des recettes d'exploitation at ont verse 
99% des traitements et sslsires do l'indutrie tClCphonique es-
nadienne. 

En 1982 (lea chiffres de 1981 figurent entre parenthè-
sea), lea 14 rCsesux t4lCphoniquea comptaient 16,520,325 
(16,666,351) t8lCphones, une diminution de 0.9% (+ 2.5%). Os 
cc nombre, environ 54.3% (53.3%) fonctionnsient sur liqnes in-
dividuelles, 5.8% (6.2%) sur lignes psrtagCes, 4.5% (4.5%) sur 
d'autres types de lignes (MATS, tClCphones paysnts, mobiles at 
centrex), 25.4% (25.7%) Ctsient des postes supplCmentaires at 
10.0% (10.3%) Ctaient raccordés h des centraux privCs. 

(Fin du texte a Is page 4.) 
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TA&E 1. t&er of Telephones Oper.ted by tsrqs Telephone Systems, by Type of Srvicr, 1982 

On individual lines On 

Sur T.ignes Sur lign.. A Sur lignes A 
Name of company individuelles 2 abonnêm 4 abcnn6s 

Nom de is compsqnle 

Residence Business Residence 	Buminesa Residence Business 

Résiden- Coemer- Rêmidmn- 	 Cemr- Rsidmn- Coamer- 
tiels cisun lids 	 claus tiels clans 

'40. 

1 Newfoundland lelephone Company, Limited 105,370 16,904 559 	 47 - - 

2 The Island Telephone Company, Limited 26,301 6,233 102 	 - 5,250 lii 
Maritime Telegraph & Telephone Company, Limited 234,162 46,211 1,047 	 18 41,157 1,257 

4 The New Brunswick Telephone Company, Limited 176,202 50,009 4,767 	 158 26,768 757 
5 Bell Canada 4,584,501 759,871 248,036 	 1,463 184,191 4,309 
6 Qu6bec-T14phone 120,386 24,380 20,014 	 913 25,613 596 
7 1614bec Limite 69,286 15,268 6,797 	 354 25,798 1,151 
B Northern Telephone limited 33,574 6,846 2,267 	 91 2,543 120 
9 Thunder Bay Telephone System 39,964 10,685 2.445 	 53 2,047 35 

10 Manitoba Telephone System 328,037 64,255 1,604 	 2 - - 

11 Saskatchewan Telecomeunicationm 277,358 56,200 - 	 - - - 

12 Alberta Government Telephones 466,009 139,730 - 	 - 34,426 5,725 
13 £cbna,ton Telephones 216,197 31,057 - 	 - - - 

14 Britimh Colunbia Telephone Company 861,457 185,824 94,198 	 - - - 

15 14 SYSTEMS - TOTA4 - 14 ISEAUX 	 1982 7,538,804 1,453,873 381,836 	 3,099 347,793 18,061 

16 14 myst 	- Total - 18 r6meaus 	 1981 1,421,160 1.459,490 390,626 	 3,366 392,338 13,869 

11 All ayst 	- Total - Toum r6meaux 	1981 7,510,399 1.896,662 422,866 	 5,233 809,478 14,313 

I 
18811 2. Selected St.tiatica an [.ploy.ent and Finances of Large lelephone Systems 	1982 

Average monthly nler Salaries, wages and Co.t of 
of esçloyeem(1) asim 	etc. plant 

paid during year(2) 

Nosre nmyen de Traitements, admires CoOt des 
aslari6m p.r iuoia(T) comelswiona etc. pay6s inatal- 

Name of company an courm de l'ann8e(2) lat,ona 

Mom de Is compagnie 
Full-time Part-time full-time Part-time 

and casual and casual 

Plain taupe Teups Plein lamps Teupa 
pertiel et partial at 
occasionnels occamionnelm 

I 	Newfoundland Telephone Company, limited 1,308 32 31,252,256 834,249 345,880,327 

2 	The laland Telephone Company, limited 307 - 

26 
7,021,824 

81,592,251 
495 

97,151 
84,554,591 

714,898,619 
3 	Mariti.e Telegreph & Telephone Company, Lo.ited 
4 	The New Brmg,ewick Telephone Company, Li.itad 

3,516 
2,702 14 62,869,662 .. 566,149,698 

5 	Bell Canada 54,327 3,228 1,481,922,812 38,465,833 12,808,963,375 

6 	Qudeec-T8l8plone 1,952 84 50,213,746 .. 439,206,675 

7 	T8ldbec Lm.it6e 1,052 21 26,061,123 806,014 243,547,748 

8 	Northern Telephone limited 327 47 7,844,146 327,851 64,019,306 

9 	Thunder Bay Telephone System 280 18 6,208,121 399,096 58,761,994 

10 	Manitoba Telephone System 
Telecommoniestiona 

4,194 
4,723 

338 
219 

113,713,000 
120,575,862 

.. 
1,663,426 

939,380,000 
3,027,452,909 

11 	Saskatchewan 
12 	Alberta Government Telephones 12,667 659 342,682,629 8,016,982 2,976,148,262 

13 	Edmonton Telephones 1,726 108 
585 

53,111,177 
432,592,000 

830,097 
7,068,000 

512,232,860 
3,226,390,000 

14 	British Colmma Telephone Company 14,926 

15 	14 SYSTEMS - TOTAL - 14 WSEME 	1982 104,007 5,379 2,797,660,809 58,509,194 24,007. 368, VA 

16 	14 ayat 	- Total - 14 rdeemen 	1981 101,542 9,023 2,484,821,226 54,959,335 21,886,746,152 

17 	All .yat 	- Total - Toum rA.mm 	1981 102,625 9,023 2,508,001,204 55,520,761 22,297,544,467 

(1) Represents the nm.r of employees on strength for the lamI pay period of each month, totalled and divided by 12. 

(2) Represents all monies earned by the employees before any deduction. 

figures not availoble. 

I 
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T8&EAlJ 1. tre de postee exploitde per lee grands rd.eauz t8l8phoniqima, per qenre de cros, 1982 

more then On wide area Coin Mobile Centres Private branch Extension lot.! 
-torty lines telephone tele- Erie.. tele- exchange telephones telephooe tale- 

service phones phones phones phones 
lines (WATS) 

Sur lignes 8 Sin service 1616- 3616- Pastes de Pastes de Postes Total, 
plus de 4 sbonnds interurbain phones phones Centres centrsux privJs suppldeentsirea 

plsnxfi8 psyants mobiles phones 
(WAT5) 

Residence Business Business Business Business Business Residence 	Business Residence Business 

R4siden- Coe.,er- Cou,v.er- Cosmer- Coomer- Coeueer- R6siden- 	Coasser- R4sidsn Coaner- 
tiels claus claus claus cisus clans t ida 	cisux tiels claus 

NO 

- .. - 2,130 - 12,846 - 	 13,327 43,604 11,767 208,554 1 
7,001 122 - 525 88 1,221 26 	 5,156 15,514 5,133 17,845 2 

- - - 4,123 480 9,327 - 	 36,550 114,854 43,484 $32,470 1 
6,675 141 83 3,062 367 9,047 - 	 23,229 85,911 24,017 413,193 8 

- - 12,510 82,699 2,149 405,061 59 	 892,854 1,676,889 577,561 9,431,953 5 
- - 2,168 65 5,430 - 	 18,986 41,148 24,859 284,558 6 

- - 22 1,221 21 107 - 	 14,413 20,002 15,146 169,586 7 
1,964 99 100 414 - - - 	 7,719 15,320 6,195 77,310 8 

286 9 - 589 - 1,640 - 	 21,086 18,129 4,079 301,007 9 
45,056 2,598 745 4,539 1,193 7,533 - 	 78,220 154,092 60,296 748,110 10 
66,071 3,311 88 3,591 1,315 19,544 - 	 52,923 149,583 47,981 671,963 11 

- - 17 10,429 43,771 - - 	 206,547 347,433 92,181 1,384,268 12 
- - 3,126 63 17,474 - 	 57,214 85,930 45,953 497,014 13 

72,316 2,699 1,807 12,198 3,046 49,912 - 	 218,521 338,426 122,432 1,963,836 14 

199,369 8,919 15,112 131,474 50,556 539,142 85 	1,646,505 3,106,895 1,083,082 16,520,325 15 

223,010 10,002 15,612 122,169 52,019 554,611 58 	1,119,590 3,137,252 1,159,919 16,666,351 16 

231,411 10,553 15,156 123,092 53,330 558,321 58 	1,730,303 3,175,854 1,104,043 16,943,738 17 

1A84EAIJ 2. Certasres st.tistiques oar L'e80loi et lea f,,,a.ses des ,jrorsls rilnesus t6l6phoniqsies, 1987 

Accuesilated (ieratinq (erating Net Other income Income Net Dividends 
depreciation revenue expenses opersting net of other taxes income paid during 
on plant rexers.ie expenses year 

Amortissement Recettes D6penses Recettes Autree recet- Ii6ts our Bn6f ire Dividendss 
acciiait6 des d'esploi- d'espioi- nettea d'es- tea nettea I. revere net payde durant 
installations tation tstions ploitstion d'autrea l'ara'ide 

d6pensea 

No 
dflars 

105,106,889 109,623,293 68,337,234 41,286,059 Dr. 11,631,762 15,138,103 14,516,194 10,321,194 1 
22,409,955 26,872,228 16,098,866 10,373,362 Dr. 3,329,361 3,348,921 3,695,080 2,397,651 2 

219,913,208 235,861,726 148,437,609 87,444,117 Dr. 28,279,809 29,883,601 29,280,707 16,927,810 3 
186,254,373 191,073,519 121,933,959 69,139,560 Dr. 21,612,204 23,964,755 23,562.601 35,533,720 4 

3,828,015,813 4,359,250,016 2,912,699,880 1,386,550,136 Dr. 554,217,234 364,078,181 468,258,721 419,720,446 5 
136,818,888 139,587,556 41,160,931 52,426,625 Dr. 23,610,709 13,182,465 15,633,453 10,081,299 6 
70,512,300 80,901,010 49,280,315 31,620,695 Dr. 14,393,502 1,616,086 9,611,107 5,961,836 7 
20,860,670 21,052,296 13,889,932 1,162,364 Dr. 1,370,708 2,308,376 3,483,280 2,530,085 8 

- 16,020,802 9,487,233 6,533,569 Dr. 1,275,158 - 5,258,411 - 9 
354,162,000 256,805,000 205,947,000 50,858,000 Dr. 46,633,000 - 4,225,000 - 10 
302,259,549 295,704,510 223,618,004 12,086,506 Dr. 64,267,511 - 7,818,995 3,900.000 11 
884,195,183 825,185,229 665,839,684 159,345,585 Dr. 215,821,996 - Dr. 56,476,411 - 12 
149,160,317 151,098,865 105,252,865 85,046,000 Dr. 42,616,946 - 3,169,054 3,801,196 13 
907,946,000 1,009,389,0110 691,120,000 318,269,000 Dr. 145,678,000 83,653000 88,944,000 71, 575,000 14 

7,100,215,139 7718,025,050 5,319,083,412 2,338,941.578 Or. 1,114,793,900 543,161,488 620,990,130 562,756,483 15 

6,434,111,592 6,859,266,599 4,115,163,768 2,144,100,831 Dr. 988,526,968 516,636,639 630,919,224 490,001.586 16 

S 6,564,630,580 6,981,074,795 4,801,586,005 2,185,688,710 Dr. 999,054,894 522,722,310 663,911,586 492,954,363 11 

1 Repr6sente ce noubre d'eUi!oy6s macnt sur is teuilie de psie 8 In fin de cheque .ois, asu totsl pour l'srvJe, puls divi.6 per 12. 
2) Repr6sent. La totalit6 de 1s r6annération sers6e sue sai.ri6s, avant toute d6duct ion. 

no.brra indioponibles. 
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TAELE 3. &er of Telephone Calls Reported by large Telephone Syte, 1982 

TA&EAU 3. tre d'mppele cclars per lee qrida raesux têlphoniques, 1982 

Local calls Toll calls Total calls Calls per telephone 
Name of CO5PB1Y Appels Appels Total des Appels par poate 
Nom de Is compenie locaux interurbains appels  

1982 1981 

thousands - milliers number - nombre 

Newfoundland Telephone Company, Limited 1,263,195 21,023 1,284,218 6,158 6,381 
The Island Telephone Company, Limited 215,732 6,164 221,896 3,047 3,022 
Maritime Telegraph & Telephone Company, Limited 	1,630,498 52,756 1,683,254 3,161 3,175 
The New Brunswick Telephone Company, Limited 	728,010 45,030 773,040 1,880 1,780 
Bell Canada 13,309,200 746,893(1) 14,056,093 1,490 1,452 
Qubec-T14phone 490,358 28,175 518,533 1,822 1,694 
Télbec Limitée 292,133 16,459 308,592 1,820 1,476 
Northern Telephone Limited 183,436 6,757 190,193 2,460 2,434 
Thunder Bay Telephone System 103,090 (1)  103,090 1,021 1,049 
Manitoba Telephone System 1,420,164 68,504 1,488,668 1,990 1,971 
Saskatchewan Telecoainunications 790,000 87,193 877,193 1,294 1,248 
Alberta Government Telephones 2,222,023 205,420(2) 2,427,443 1,906 1,744 
Edmonton Telephones 1,042,246 (2)  1,042,246 2,097 2,091 
British Coltm,bia Telephone Company 3,181,905 191,003 3,372,908 1,718 1,721 

14 SYSTEI6 - TOTAL - 14 R*S(MJX 1982 	26,871,990 1,475,377 28,341,367 1,716 - 

14 ayst 	- Total - 14 rmeeux 1981 	26,503,566 1,452,919 27,956,545 - 1,677 

All ayat.e.m - Total - Toua raeaux 1981 	21,186,415 1,452,979 28,639,394 - 1,691 

(1) Toll calls originating with Thunder Bay Telephone System are included with Bell Canada. 
(1) V compris lea appels an provenance de Thunder Bay Telephone Syste.; lea appels en provenance de cespoatea sont cpru 

avec ceux de Bell Canada. 
(2) Toll calls originating with Edmonton Telephones are included with Alberta Goverranent Telephones. 
(2) V compris lea appels tranemie par l'Eonton Telephones; lee appels en provenance de ces postes sont compris avec rIx 	fr 

I 	lberta Governeent Telephones. 

The annual increase in the number of full-time em-
ployees was 2,465 (2,119). The total number of full-
time employees was 104,007 (101,542) and their average 
earnings were $26,899 ($24,471) an increase of 9.9% 
(14.7%). Casual and part-time employees decreased by 
3,644 (+ 1,122). The number of part-time and casual 
employees was 5,379 (9,023). Total payments for sal-
aries and wages increased by 12.5% (17.1%) to $2.9 
billion ($2.5 billion). 

The cost of plant increased 9.7% (11.7%) to $24.0 
billion ($21.9 billion). Accumulated depreciation on 
plant was $7.2 billion ($6.4 billion) which repre-
sented 29.9% (29.4%) of the recorded value of the 
plant. 

In 1982, operating revenue of the 14 systems rose 
to $7.7 billion ($6.9 billion), an increase of 12.5% 
(18.2%). Operating expenses increased by 14.1% (18.2%) 
to $5.4 billion ($4.7 billion). Net operating revenue 
was $2.3 billion ($2.1 billion), an increase of 9.1% 
(18.3%). Net income after provision for income taxes 
of $543 million ($517 million) was $621 million 3639 
million) a change of - 2.8% (16.0%). Dividends paid 
amounted to $563 million ($490 million), an increase 
of 14.8% (13.1%). 

These 14 telephone systems handled 26.9 billion 
(26.5 billion) local telephone calls and 1.5 billion 
(1.5 billion) toll cells, an overall increase of 391 
aillion (1,747 million) cells or 1.4% (6.7%). Total 
cells per telephone were 1,716 (1,677) a change of 
2.3% (4.0%). 

Laugmentation annuelle du nombre de salariés a plain temps 
a 6te de 2,465 (2,119). Les effectifs salaries totmix è tampa 
plein ont attemnt 104,007 (101,542), laura gains annuelles mo-
yens me chiffrant 4 $26,899 ($24,471), une hausse de 9.9% 
(14.7%). Ic nombre de salariCs occasionnels et 4 temps partiel 
a dimmnuC de 3,644 (+ 1,122) pour se fixer 4 5,379 (9,023), 
tandia que le montant total des traitements at salaires crois-
sait de 12.5% (17.1%) pour em situer 4 $2.9 milliards ($2.5 
ci 1 herds). 

La valeur des installations a auqmentC de 9.7% (11.7%) pour 
s'Ctmblir 4 $24.0 silliards ($21.9 milliards). I'wnortmssement 
eccumulC des installations sélevait 4 $7.2 milliards ($6.4 
millierds), soit 29.9% (29.4%) de Is veleur enreqistrCe des 
installations. 

En 1982, lee recettes d'exploitation des 14 rCseaux ont 
augmenté de 12.5% (18.2%) pour atteindre $7.7 milliards ($6.9 
millisrds). Las dêpenses dexploitstion as sont chiffrCes 8 
$5.4 milliarda ($4.7 milliards), une hausse de 14.1% (16.2%). 
Lea recettes nettes dexploitation ont etC de $2.3 milliards 
($2.1 milliards), soit 9.1% de plus (18.3%). La revenu net 
apres dCduction de $543 millions ($517 millions) pour impOta 
sur Is revenu a etC de $621 millions ($639 millions), tine 
variation de - 2.8% (16.0%). Las dividendes versCs ont 
totalisC $563 millions ($490 millions), un gain de 14.8% 
(13.1%). 

Lea 14 rCseaux tClCphoniques ont acheminC 26.9 millierds 
(26.5 milliardm) eppels locaux at 1.5 millimrds (1.5 ml-
herds) eppels interurbains, cc qul reprCsente tine augmenta-
tion globale de 391 millions (1,747 millions) ou 1.4% (6.7%). 
La nombre dappels par appareil s'est Ctmbli 8 1,716 (1,677), 
une variation de 2.3% (4.0%). 


