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TELEPHONE STATISTICS, 1983 

PRELIMINARY REPORT ON LARGE TELEPHONE SYSTEMS 

Description of Methodology and Quality of Data 

This report is an advance release of selected data 
from the returns of large telephone systems to the an-
nual census of Canadian telephone services. These 
systems, when taken together, operate across the 

9h of Canada and account for more that 95% of 
)ne services. 

tables presented in the following pages are in- 
to give a tiaely indication of industry activ- 

d to form a basis for conparison with the pre- 
)us year. Figures are for the year ended December 

1, 1963, or as of that date, whichever is appropri-
ate. The returns were manually processed, ronared for 
consistency with those filed for the previous year, 
edited and tabulated. More corrlete information cover-
ing the entire industry is presented in Catalogue 
56-203, Telephone Statistics, 1983 and a detailed 
description of the quality of the data can be found in 
that publication. 

Analysis 

In 1982, the 14 telephone systems in this report 
operated 99% of the total plant and 98% of the tele-
phones; they accounted for 99% of the operating reve-
nue and paid 99% of the salaries and wages in the 
Canadian telephone industry. 

In 1983 (the 1982 figures are shown in parenthe-
ses), these 14 telephone systems operated 16,343,743 
(16,520,325) telephones, a decrease of 1.1% (0.9%). Of 
these approximately 56.0% (54.3%) were on individual 
lines, 6.0% (5.8%) on nulti-party lines, 4.4% (4.5%) 
on other types of service (WATS, coin telephones, 
mobile telephones, and centres telephones), 24.1% 
(25.4%) were extensions and 9.5% (10.0%) were private 
branch exchange telephones. 

(Text concluded on page 4.) 
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STATISTIQIE DO TLEPH0NE. 1983 

BULLETIN PRILIMINAIRE Sill 115 IIAM)S RISEAUX TrLCPHONIQLfS 

Description de is méthode et de is qualiti des donnéem 

te present bulletin prélimineire contient certaines donnéea 
tirCes des declarations faites per lea grands rCaesux tClCpho-
niques dana le cadre du recensement annuel des róaeaux tClé-
phoniques du Canada, repréaentent plus de 95% du service tClC-
phonique du pays. ConsidCrCa dana leur ensemble, us a'éton-
dent d'un bout a l'autre du Canada. 

Lea tableaux présentéa dana lea pages qui suivent visent a 
donner une image ponctuelie de l'activitC de cette branche in-
duatrielle et A permettre lea conaraiaons avec l'ennCe prCcé-
dente. Lea chiffres sont donnés soit pour l'année se terminant 
le 31 décembre 1983, soit pour cette dernière date, selon Is 
ras. On a dépouillé 6 Is main lea déclarat ions, on a conparC 
lea rCsultats avec ceux de lannCe prdcédente pour relever lea 
incohérences et on lea a vérifiés et totaliaCa. La publica-
tion Statistique du téléphone, 1983 (no 56-203 eu catalogue) 
contient des renseigneinents plus corpleta aur l'ensemble de cm 
secteur d'activité sinai quune description détaillCe de is 
qualitC des donnCes. 

Analyse 

En 1982, lea 14 rCseaux tCléphoniques dont ii eat question 
ici exploitaient 99% des installations et 96% des tClCphonea; 
ils ont touché 99% des recettes d'exploitation et ont verse 
99% des traitements et aslaires de lindutrie tCléphonique Ca-
nadienne. 

En 1983 (les chiffres de 1982 figurent entre perenthè-
aes), les 14 rCseaux tClCphoniques coiTtaient 16,343,743 
(16,520,325) tClCphones, une diminution de 1.1% (0.9%). De ce 
nombre, environ 56.0% (54.3%) fonctionnaient sur lignea in-
dividuelies, 6.0% (5.8%) sur lignes partagées, 4.4% (4.5%) sur 
d'autres typea de lignes (WATS, téléphones payants, mobilea et 
centres), 24.1% (25.4%) Ctaient des postea supplémentaires et 
9.5% (10.0%) étaient raccordés I des centraux privCs. 

(Fin du texte I Is page 4.) 
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TALE 1. Per of Telephones Operated by Large Telephone Systern, by Type of Service, 1983 
	

I 
On individual lines 

	
On 2-party lines 	 On 4-party I 

Sur ligues Sur lignes 4 Sur lignes 4 
Name of company individuelles 2 abonna 4 abonods 

horn dv In compagnie 

- Residence Business Residence Rusiness Residence Business 

46miden- Corner- 46siden- Corner- Rdsiden- Corner- 
tiels ciaun tiels rivus tiels ciaux 

No. 

1 Newfoundland Telephone Company, Limited 107,904 17,350 575 44 - - 

2 The Island Telephone Company, Limited 27,352 6,410 91 - 7,648 148 
3 Maritime Telegraph & Telephone Company, Limited 242,535 48,598 968 21 40,475 1,229 
4 The New Brunswick Telephone Company, Limited 185,682 37,411 773 23 - - 

5 Bell Canada 4,721,500 741,007 236,776 3,360 176,293 4,061 

6 Qij6bec-761phone 126,933 25,653 19,903 901 26,237 584 

7 Tldbec Lt4e 71,453 15,791 6,398 317 26,055 1,072 

8 Northern Telephone Limited 54,103 6,992 2,222 99 2,841 129 

9 Thunder 8ay lelecone,unications 41,151 10,928 2,259 51 2,166 43 

10 Manitoba Telephone System 334,785 65,509 1,407 2 - 

11 Saskatchewen Teleromisunications 285,955 58,654 21 - - - 

12 Alberta Looerrsaent Telephones 431,473 135,709 - - 93,749 5,799 

13 Edmonton Telephones 218,176 73,631 - - - - 

14 British Coliasbia Telephone Company 892,832 183,057 86,842 - - - 

15 14 SYSTU45 - TOTAl - 14 RIS6AUX 	 1983 7,727,834 1,426,700 358,233 2,818 375,464 13,065 

16 14 syatern - Total - 14 r4aevux 	 1982 7,538,806 1,453,413 381,836 3,099 347,793 14,061 

17 All systern - Total - bus rdseaua 	 1982 7,635,134 1,492,627 409,465 5,068 362,832 14,693 

TABLE 2. 	Selected Slut 	sties on lmploye,,T 	and I ,nonces of Iurge telephone Sysfemo, 	1987 

Average monthly number Salaries, aages and Cost of 
of eeployees(1) ronw,issioos, etc. plant 

paid during year(Z) 

Nombre moyen de Traitemente, salaires CoOt des 
salsria par moia(1) cornissiona etc. pays inatal- 

Name of conçany au cours de l'ann4e(2) lations 

horn de is conpagnie 
full-time Part-time Full -time Part-time 

and casual and casual 

Plein tempo Tenips Plein tenips Temps 
partiel at partiel at 
occasionnels oc,-asionnela 

1 	Newfoundland Telephone Company, Limited 1,231 29 32,217,786 758,044 360,567,661 

2 	The Island Telephone Company, Limited 300 - 7,372,530 912 89,849,256 

3 	Maritime Telegraph & Telephone Company, limited 3,332 18 85,869,875 85,797 761,760,218 

4 	The New Brunswick Telephone Company, Limited 2,490 12 63.156,390 .. 599,900,401 

Bell Canada 51,657 2,482 1,542,644,983 33,895,623 13,479,650,577 

6 	Uu4bec-116phone 1,906 117 52,604,877 .. 455,793,076 

7 	Idlduec Llee 957 54 28,668,020 1,503,580 267,125,917 

8 	Northern Telephone Limited 311 42 8,665,221 599,679 68,054,242 

9 	Thunder Bay Telecommunications 230 28 2,261,244 275,525 67,727,963 

10 	Manitoba Telephone System 4,034 513 118,846,000 .. 1,002,904,000 

Ii 	Ssskstcheusn lelernme.mrmiratiuns 4,658 217 135,212,216 2,035,784 1,113,986,945 

12 	Alberta Government Telephones 11,939 420 355,937,209 3,633,658 3,055,582,897 

13 	Edmonton Telephones 3,724 66 63,607,196 691,456 675,246,214 

14 	British Columbia Telephone Company 14,305 780 409,973,000 9,872,000 3,528,955,000 

15 	14 SYSTENS - TOTAL - 14 RSEAUX 1983 99,074 4,776 2,904,938,567 53,152,058 25,421,104,369 

16 	14 systeme - lotal - 14 rdaeaum 1982 104,007 5,379 2,797,660,809 58,509,194 24,007,368, Tit 

17 	811 ayats - Total - Tons rmeaux 1982 105,061 5,379 2,823,426,063 59,204,359 24,467,218,415 

(1) Represents the number of employees on strength for the last ps p4riod of each month, totalled and dinided by 
(2) Represents all monies earned by the employees before any deduction. 

figures not available. 

I 
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IAa(NJ 1. N,re de poetsa ssploitds per lea grands r4aeaus tl8phoniques, per genre de cerce, 1983 

sore than On wide area Coin 14,bile Centres Private branch Extension Total 

arty lines telephone tele- tele- tele- eschanqe telephones telephones tele- 

service phorxea phones phones phones. 

lines (WATS) 

Sur lignes A Sur service 1J16- Tl8-. Postea de Postes de Postee Total, 

plus de 4 aboms interurbain phones phones Centres centraux prlvJa supplmentairoa L614. 
planifi8 payants mobiles phones 

(WATS) 

Residence Business Business Business Business Business Residence Business Residence Business 

R6siden- C,er- Co,ser- Co.ser- Ccasaer- Conmer- R8siden- Coseer- 48siden Ccer- 

tiels claus ciaus Claus cisus Claus tiels cimos tiels ciaus 
No 

- - - 2,209 - 13,088 - 13,311 45,940 14,096 214,575 	1 

4,554 105 - 544 85 1,821 10 5,245 16,208 5,028 75,249 	2 
- - 847 4,249 490 9,695 - 38,094 118,853 43,990 550,044 	5 

31,679 987 - 3,291 386 7,455 - 29,253 90,925 34,665 422,530 	4 
- - 11,517 81,218 2,011 377,095 60 632,667 1,559,606 566,514 9,317,985 	5 
- - - 2,112 63 5,585 - 19,821 43,322 25,869 297,049 	6 
- - 16 1,249 - 119 - 14,415 16,498 15,126 170,511 	7 

1,751 90 125 478 - - - 1,397 14,509 6,057 16,793 	B 

241 6 - 592 - 3,730 - 9,749 18,110 15,121 102,747 	9 

45,386 2,570 840 4,631 1,531 12,532 - 78,910 148,623 56,366 755,092 	10 

66,725 3,339 114 3,671 1,735 20,207 - 54.266 151,925 49,152 695,964 	Ii 
- - 1,508 11,051 39,736 - - 195,188 257,193 62,389 1,260,395 	12 
- - - 3,315 101 17,398 - 56,611 16,003 40,770 486,005 	13 

68,967 2,257 1,985 13,413 2,137 46,356 - 193,467 314,978 111,913 1,918,804 	14 

219,303 9,354 16,954 138,203 48,875 513,081 10 1,548,460 2,875,293 1,069,956 16,343,743 	15 

199,369 8,919 15,172 131,474 50,556 539,142 85 1,646,505 3,106,695 1,083,082 16,520,325 	16 

205,517 9,494 15,254 133,155 52,207 542,228 85 1,664,933 3,345,435 1,114.308 16,802,421 	17 

I 
I 915 I All Y. te, 	 .1 	.pn. 	 i,,I 	l.' 	. 	 i.l . 	 t .' Iliplu............ 

Acci,.ulated Operating Operating Net Other lnc,ase Incone Net Dividends 

depreciation revenue expenses operating net of other taxes income paid durnq 

on plant revenue espenees year 

Asortissement Recettes Dpenaes Recettes Autres recet- tsp6ts sur Bn6fice Dividendea 

acc,riulê des d'esploi- d'exploi- nettes des- ten nettes Ic reversi net psyês durant 

nsts1lstions tation tations ploitstion dautres I'snnAe 

d6pensas 

No 

dollars 

105,899,765 120,376,332 74,405,226 45,971,086 Dr. 11,727,665 17,506,086 16,737,333 12,341,208 	1 

25,214,903 28,265,840 17,563,799 10,702,041 Dr. 3,406,125 3,400,159 3,893,751 2,517,805 	2 
247,241,854 253,251,619 159,084,877 94,168,742 Dr. 29,655,169 32,943,175 31,570,398 18,830,233 	3 
204,231,128 209,958,464 132,727,663 77,230,801 Dr. 22,613,049 27,527,277 27,030,475 17,081,666 	4 

4,187,122,448 4,709,641,963 3,086,155,435 1,621,486.528 Dr. 599,497,902 440,651,451 581,137,175 459,142,494 	5 
155,231,655 151,515,668 93,671,813 57,643,855 Dr. 23,701,617 14,706,773 19,429,465 11,458,641 	6 
83,112,796 89,357,782 $6,649,071 32,708,711 Dr. 15,513,957 1,157,304 10,017,450 6,539,121 	7 
22,570,383 23,609,038 15,245,716 6,363,322 Or. 1,881,495 2,682,495 3,199,332 2,621,404 	8 
28,007,416 16,214,735 13,561,320 4,633,415 Dr. 976,502 - 3,656,913 - 	 9 

414,230,000 264,414,000 223,790,000 60,624,000 Dr. 53,031,000 - 1,593,000 - 	 10 
352,362,514 329,322,065 246,470,413 82,851,652 Dr. 70,677,636 - 11,974,016 5,987,000 	ii 

1,004,047,367 892,749,756 675,026,411 217,123,347 Dr. 240,617,171 - Dr. 	22,911,824 - 	 12 

180,723,216 177,043,188 122,245,104 54,198,064 Or. 48,444,022 - 6,356,062 3,744,592 	13 

1,041,246,000 1,091,338,000 749,981,000 341,357,000 Dr. 140,369,000 93,903,000 107,085,000 18,960,000 	14 

9,051,841,905 8,379,060,832 5,668,597,848 2,110,462,588 Dr. 1,262,420,310 640,617,722 807,364,552 619,260,164 	35 

188,215,139 7,718,025,050 5,379,083,412 2,336,941,578 Dr. 1,174,193,900 543,167,488 620,980,190 562,756,443 	16 

' .136,778,387 7,864,841,114 5,415,981,036 2,388,654,678 Or. 1,187,672,199 552,080,520 649.101,959 566,936,713 	17 

ReprsTeere d'eloyJcritsur1uilledepaie 	 fatal  divia1aT 

Reprêsente Is totalitO de In r4mjnêration vers8e sun salarids, siant toute deduction. 
ioebrss indisponibles. 
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TABLE 3. Ijmber of Telephone Calls Reported by Large Telephone Systems, 198 

TABLEAU 3. Nore d'appels dclarés par lee grands rseaux téléphoniques, 198 

Local calls 	Toll calls 	Total calls 

Name of COfTPSflY 	
Appeis 	Appeis 	Total des 

Nom de is rompanie 
	 beaux 	interurbains 	appels 

Calls per telephone 

Appels par poste 

1983 	1982 

number - nombre 

Newfoundland Telephone Company, Limited 1,294,655 21,457 1,316,112 6,134 6,158 

The Island Telephone Company, Limited 222,888 6,427 229,315 3,047 3,047 

Maritime Telegraph & Telephone Company, Limited 1,684,235 51,221 1,735,456 3,155 3,161 

The New Brunswick Telephone Company, Limited 741,870 49,273 797,151 1,887 1,880 

Bell Canada 14,484,349 787,847(1) 15,272,196 1,639 1,490 

Québec-Tlphone 504,567 29,501 534,068 1,798 1,822 

Tlbec Ltée 289,698 17,063 306,761 1,799 1,820 

Northern Telephone Limited 182,887 6,890 189,777 2,472 2,460 

Thunder Bay Telecomaunications 111,337 (1)  111,337 1,084 1,021 

Manitoba Telephone System 1,504,767 70,692 1,575,459 2,087 1,990 

Saskatchewan Telecomnunications 810,798 91,925 902,723 1,297 1,294 

Alberta Government Telephones 2,015,617 205,808(2) 2,221,425 1,764 1,006 

Edmonton Telephones 1,084,566 (2)  1,084,566 2,232 2,097 

British Columbia Telephone Company 3,275,044 203,173 3,478,217 1,813 1,718 

14 SYSTEMS - TOTAL - 14 orsEAux 	1983 28,213,286 1,541,277 29,754,563 1,B21 - 

14 systems - Total - 14 rseaux 	1982 26,871,990 1,475,377 28,341,367 - 1,716 

All systems - Total - Tons rnseaux 	1982 27,554,131 1,475,376 29,029,507 - 1,728 

cii Toll calls originating with Thunder Bay Telecomnunications are included with Bell Canada. 
(1) Y compris lea appels en provenance de Thunder Bay Teleco.mjnications; lee appels en provenance de ces postes sont compris 

avec ceux de Bell Canada. 

(2) Toll calls originating with Edmonton Telephones are included with Alberta Government Telephones. 

(2) Y conpris lea appels transmis par l'Edmonton Telephones; lea appels en provenance de ces postes mont conpria aver ceux d 

1 'Alberta Government Telephones. 

I 

The annual decrease in the number of full-time em-
ployees was 4,933 (2,465). The total number of full-

time employees was 99,074 (104,007) and their average 

earnings were $29,321 ($26,899) an increase of 9.0% 
(9.9%). Casual and part-time employees decreased by 

601 (3,644). The number of part-time and casual 
employees was 4,778 (5,379). Total payments for sal-

aries and wages increased by 3.6% (12.5%) to $3.0 

billion ($2.9 billion). 

The cost of plant increased 5.9% (9.7%) to $25.4 
billion ($24.0 billion). Accumulated depreciation on 

plant was $8.0 billion ($7.2 billion) which repre-
sented 31.7% (29.9%) of the recorded value of the 

plant. 

In 1983, operating revenue of the 14 systems rose 

to $8.6 billion ($7.7 billion), an increase of 8.6% 
(12.5%). Operating expenses increased by 5.4% (14.1%) 
to $5.7 billion ($5.4 billion). Net operating revenue 

was $2.7 billion ($2.3 billion), an increase of 15.9% 
(9.1%). Net income after provision for income taxes of 

$641 million ($543 million) was $807 million ($621 

million) a change of 30.0% (-2.8%). Dividends paid 
amounted to $619 million ($ 563 million), an increase 
of 10.0% (14.8%). 

These 14 telephone systems handled 28.2 billion 

(26.9 billion) local telephone calls and 1.5 billion 
(1.5 billion) toll calls, an overall increase of 1.4 
billion (391 million) calls or 5.0% (1.4%). Total 

calls per telephone were 1,821 (1,716) a change of 
6.1% (2,3%). 

Le diminution annuelle du nombre do salaris I plein temps 
a Ldtd de 4,933 (2,465). Lea effectifs salaris totaux I temps 

plein ont atteint 99,074 (104,007), leurs gains annuelles mo-

yens se chiffrant a $29,321 ($26,899), une hausse de 9.0% 
(9.9%). Le nombre de salaris occasionnels et I tempe partiel 

a diminudd de 601 (3,644) pour se fixer 1 4,778 (5,379), tandis 
que le montant total des traitementa et salaires croissait de 

3.6% (12.5%) pour se situer I $3.0 milliards ($2.9 milliards). 

La valeur des installations a augmenté de 5.9% (9.7%) pour 

s'tablir I $25.4 milliards ($24.0 milliards). L'amortissement 
accumulé des installations slevait I $8.0 milliards ($7.2 
milliards), soit 31.7% (29.9%) de Is valeur enregistre des 

installations. 

En 1983, lea recett.es dexploitation des 14 réseaux ont 

augment4 de 8.6% (12.5%) pour otteindre $8.4 milliards ($7.7 
milliards). Lea dépenses dexploktat ion se sont chiffrjea I 
$5.7 milliards ($5.4 milliards), une hausse de 5.4% (14.1%). 

Lea recettes nettes d'exploitation ont LdtL& de $2.7 milliarda 

($2.3 milliards), soft 15.9% de plus (9.1%). le revenu net 

après d4duction de $641 millions ($543 millions) pour impôts 

cur le revenu a dtd de $807 millions ($621 millions), une 
variation de 30.0% (-2.8%). Lea dividendes verses ont. totalise 

$639 millions ($563 millions), un gain de 10.0% (14.8%). 

Les 14 réaeaux telephoniques ont acheminé 28.2 milliarcl, 

(26.9 milliards) appels bocaux et 1.5 milliards (1.5 m1-
herds) appels interurbains, cc qui represente une augment n-

tion globale tie 1.4 milliards (391 millions) ou 5.0% (1.4%'. 
Le nombre d'appels par appareil seat établi 1 1,821 (1,716), 

une variation de 6.1% (2.3%). 


