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Tre number of telephones in Canada increaSed during 1928 by 74,547, or & p¢
cent, and also the use of the telephone by subscribers increased b per ceant accerding
3¢ the estimated number of conversations per telephone. The number of telephones
tnstalled was 1,334,531 which was an average of 13.82 per 100 population, The only
teuntry o exceed this density was the United States with an average of 15,8 in 187
224 the cnly other ccuntries tc approach it were New Zealand, Dermark, Sweden anf
Irrway which ranged frem 10 to 6.5 telephones per 100 popujation in 1927, Of the
Frevinces, British Columbia showed the greatest density with an averaze of 204
E&lephcnes per 100 populaticn, Ontario was second with an average of 18,3 and
Patkatchewan was third with an average of 13,2, the other previnces being in the
£c~lowing crder: Alberta 12,3, Maritoba 11,8, Quebec 10,4, New Rrunswick 7.2, Neva
occtia 7,8 and Prince Edward Island 5,7,

A8 estimate cf the number of telephvne conversations during the year was
2,B3%,000,000 local and 36,177,000 long distance calls, These estimates were based
¢r esvimates made by systems cperating over 77 per cent of all telephones in {fanada
&nd treir estimates were based ~n actual counts made on days of normal buginess
activity, and after adjusting for uncompleted calls, holidays, Bundays, etc., the
aversage was multiplied by 365, The leng distance call#d in practically all cases were
the astual long distance calls put through or completed. The average was 1,717 local
and £7 long distance calls per telephcne and 241 televhone conversations per capita
&s compared with an estimated average of 221 in 1927.. The estimated average for the
United States in 1927 was 225 and for New Zealand, 1

The largest increase in tiw number of telsphohes was in Ontario where 30,875
were added during the year. Québec came “wagond with 20{322 and British Celumbia
third with 8)191. The total wire mileage was 3,982,807 miles which was an increese fcr
the year of 391,832 miles, or 11 per cent, and the prle line mileage, including 4,5Uo
miles of undergrcund ccnduit, amerunted teo 207,566 miles, an inerease of 3,321 miles, or
1.5 per cent. The miles of wire per telephone increased frem 2,85 miles in 1927 te
2.99 miles and the miles of wire per mile of pole line increased from 9% .b miles in 1927
to 19.2 miles,

The tetal income of all systeme amounted to $61,791,333 as against §50,907,338
in 1927 and expenditures were $51,542,544 as sgainst $48,561,916 in 1927. The income
fer 1928 averaged 3U6.30 per telephone, or approximately 2% cents per call including
local and leng distance calls., Many of the rural and coeperative systems are cperated
without profit wshich ternds to leower these averages slightly, but for the systems
repcrfing =stimated local calls the average revenue (leng distance reveme excluded)
ranged frcm 1,3 cents to 2,9 cents with a weighted average of 2.14% cents per completed
call. The higher averages were for systems serving large cities.

The statistics of the larger systems only are shown on pages 5 - 8 but the
sumrary tablea en vages 2 - 3 and 4 include all telephone systems in (anada. The
incemes shrwn in the sumnary tebles include all income and expenditures include taxes,
interest, etc,, but not dividends,

Fercign statistics are frem "Telephcne arnd Telegraph Statistics of the World,”
Jumuary 1, 1528, by Americen Telephone and Telegraph Company.
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ISTI0S CF CAi4DA

o ——
N _Teor Year Ended

December 1st :

Dexémber 31xgt

B L 108 : A=
Capital Stock $85,913,239 $76,1460,540
Finded Debt 121,528,627 115,981 ¥255
Tetal Capital 207,441,866 192,Lk2,k495
Sest of Property and Equipment 263,201,651 243,999,135
Inceme 61,791,333 h6,007;338
Bxpenditure 51,542, 5kl Lg,561;916
Yet Inccme 10,248, 789 8,345,420
éalaries and Wages (1) (055 28,501,378 26,254,605
No. of Fmpleyees 2k,373 23437
Nc. of Teleohone Systems 2,ukT 2,Ub2
Pele Line Mileage (2) 207,%66 204, 245
Wire Mileage 3,982,867 3,591,035
Telephones, Number 1,334,534 1,259,987
Teleghones per 100 population 13..8e 13,24
Miles of wire ner 100 pepulatisn hi.2u 37.72
Miles nf wire per telephone ' 2,98 2,85
Miles of wire per mile of pole line 19.2 17.6

IN CANADA - 1028

Table 2 TELEPHONE SYSTEMS
s3overn-:Municipal ¢ Stock :Co-oper- :Private:Partner-: Tectal
Prevince iament 2 ! : ative 2 s oahEp - L
Prince Edward Island = 2 12 ol 5 2 47
Neva Scotia : = 16 208 15 ik 253
New Brunswick - 20 3 8 & 3
Webee = £ 106 78 4g | 207
Cntaric A 12 299 55 66 50 595
Manitoba 1 g8 2 b it 3 il
Saskatchewan 1 pl 19 1,186 3 o\l -4
Alberta 2 D g 3l 7 ' 56
British Columbia = 1 11 i _ e 13
Takon Territory - - il - - - 1
Pl s 5 137 Lok 1,557 1€1 95 2,4
(1) iacludes salarics and vages chargesble tc capital acccunts, \
(2) Imeludir: lt,5ih miles ¢f undergrfound conduits in 1923 and 4,214 mileg in ]
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Table 3 ZOLE LIS MILEAGE #
For Year Ended
Decemser 31st : December 3I1lst

Province 1928 > 1927
Prince Edward Igland 1,701 1,985
Neva Scctia 7,767 7,580
New Brunswick 4,245 4,165
Quebec 19,273 19,652
Ontaria 0,154 52,238
Maritoba 18,128 18,092
Saskatchenan 69,367 68,433
Albearta 28, 553 29,041
British Cclumbia L,305 3,314
Yoken {5 — =

Tetal 207,566 204, 2k

# 1Including 4,546 miles of undergrwund conduits in 1928 and 4,214 miles in 1927.

‘Table 4.

Prince Edward Islard
Neva Scotia

New Brunswick

Quebec

Ontaric

Manitoba
Saskatchewan

diberte

British Columbia
Yuken

WIRE MILEAGE BY PROVINCES

6,060
79,974
57,066

795,374
1,827,559
291,403
363,180
267,933
29, (58

5,623
76,935
47,993

769,343
1,52%, 193
274,991
351,179
257,815
284,837

566 566

x Excluding employees on rural lines,

Tetal : 3»982!867 3)59]-‘035
Table 5 © NUMBER CF TMPLCYEES BY PROVINCES ’
Prince Fdward Island g1 73
Nova Scotia 846 869
New Brungwick 767 T
Quebec 5,766 6,448
Ontarie 10,336 10,027
Manitcba 1,060 1,02k
Seskatchewan g5 x  Buk x
Alberta 1,304 1,263
British Columbia 2,36l 23067
-~ Yuken L 7
Total 24,373 o 5
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TELEPEONSS

:  Number Number of Telephones
Brevinces — Joifi ‘ ¢ Mabliec .
i Systems Business Residence : Rursl < yRay o e e,
P.E. Island 47 882 1,994 24041 47 4,964
Neva Bectia 257 . --9,887] o 20—y 42,776
New Brunswick 3 7,932 16,070 8,20k 53k Sesny, -
Quabtec 207 83,889 157,589 27,948 6,866 276,292
O gl = 595 143,880 317,428 117,393 10,642 584,343
Manitoba o s 21,527 37,891 15,963 1,845 71,226
Saskatchewan 14210 19,049 21,935 70,888 365 I3 T
Alberto 56 21,400 32,748 221673 51 77,572
British Columbia 13 37,244 78,679 L, 203 1,095 121,241
Tukern 3 g1 39 23 - 143
Total 2, kk7 35,771 68l4,820 280,878 23,065 1,334,534
—
Table 7 TG 7
: Number Number of Telenhones
Provinces N o 7 Y s pRubiliTe
: Systems : Business Regidemce g= (Ropal . i o Pay i Betal o i
F.E. Island 46 1,013 1,661 1,948 47 Liebg
Nova Scotia 256 9,385 19,453 11,452 929 S0
New Brunswick 36 7,645 15,328 V08 51 31,25
Qébec 213 79,120 1LL, 478 25,868 6,50 255,970
_.Ontarin 598 134,005 297,070 116,645 10,748 558,468
Mauitcba 32 20,515 35, 774 15,972 7Ty 4,032
Saskatchewan 1,207 17,603 20,206 69, 800 173 107, 782
Alberta A0 19,958 30,647 22,075 87 73,407
British Columbia 13 35,131 72,848 4,001 15,0748 113,050
Yukcn * . 50 71 15 - 13€
To tal P,u62 124,425 637,53€ 275,544 22,482 1,259,087
Table & 1928
2 : Residence and g Total
¢ Estimated : Rural Telephores Telsphenes
¢ Perriletian Toteat tAverage +-Trtal : Average  Average
t  ‘Hambex - 100 T Nagher- ¢ per 100 : per 1GQ
! $Pepu- S : Popu- : Perulation
B G | 3 stiakion o 1AW
Prince Edward Islarnd 86,400 4,015 4,7 4,964 SO0k 5.%
Neva Scotia 547,000 31,969 5.8 L2, 776 7.8 I
New Brunswick 415,000 oL, 2Tl 5.8 32,740 7.9 7.6
Juebec 2,647,000 185,537 150 =2 0 . . 107l 9.8
Ontaric 3,229,000 43k g2 1355 589,343 18.3 Lf5
Maniteba 655,000 53,854 8.2 77,226 134 114
Saskatchewan 851,000 92,823 1C.9 S 8,83 1 153 12.9
Alberta 631,000 55,421 8.8 77,572 12.3 11.9
Britisi Cclumbia 583,000 82,902 14,2 121,21 20,8 19.7
Yuken 3,500 62 1.8 143 L.l 3.9
SATEDA G,658,000 965,698 1.0 1,334,53k 15.8 i
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Table § STATISTICS | Wl Y g HOUE SYJReMS
Line Capital Funded T kel
No. Name ~f Telephone Ocmpany Shock e Dbt -~ Capi tal
$ | $
PRINCE EDWARD ISLAND
1. Rastern Telephone & Telegravh (c. 500, 000 192,500 692,500
NOVA S$COTIA
2. Maritime Telegranh & Televhone Co, 3,400,000 2,500,000 5,900,000
" NEW BRUNSWICK
3, Yew Brurswick Telephcne Co, 4,076,205 - 4,076,205
_ QUEBEC
4. The Bell Telephone Company of (anada 60, 340,500 45, 684,094 106,024,594
5. Bcnaventure & Gaspe Telephone Co. 95,500 - 95,900
5. Canadian Telephcne Co, 10,000 = 10,000
7. Oharleveix & Saguenay Televhone Co, 65,560 60, 600 125,560
8, ZDBastern Townships Telephone Co, 79,530 115,300 194,830
9, The Farmers' Telephone Co, 99, 300 - a9, 300
1C. Baguenay & Quebec Telephone Co, 50,000 199,000 2lg, 000
11, The Quebec Telephcne & Power Corporation 1,097,260 767,400 1,864,660
12. Soulanges Televhcne Co. 69,400 76,795 146,195
ONTARIO
13, The Bell Televhone Crmpany of (anada See above (Quebec) .
14, Beeton Telephcre Co. 51,290 - 51,260
15, Bolton Televhcne Co. 20,000 - 20,C00
16, Dunnville Consclidated 52,500 17,800 70,300
17. Erie Telephone Ce. Lo,100 - 40,100
18, Fort William Telephone Co. - 300,000 300,000
. 19, AE. Glasgew Private Telephone Co. - - -
20, fcderich Rural Telephone Co. 25,000 17,725 42,725
2l, Ingerscll Televhone Co. 50,000 51,505 101,505
22, Innerkip Telephcne Oo. 18,240 - 18,240
23, Larark & farleton Ocunties Tel. Co, 21,490 1,500 22,990
24. McZillop Logan & Hibbard 13,845 - 13,845
25. Metcalfe Rural Telephone Co. 18,900 - 18,900
26. Mcrk Rural Telephcne Co. 30,000 2,000 32,000
27. Murray Brightcn Telephone Co, i 5,000 5,C00
28. Noisy River Teleohone (o, 15,000 1,000 36,000
29. Noerfelk Ocunty Telephone Co, 65,200 - 65,200
30. Worthern Telephcne Co, Ltd. 332,341 140,000 472,341
31, Plum Hollow & Elcida 4,500 2,750 7,250
32. Post Arthur Municipal Tel. Co. - 74,024 274,024
33, Princeten & Drumbo Telephone Co, 20,000 - 20,C00
34, South Bruce Rural Tel. Co.,Ltd. 43,355 LI = 43,354
35. South Oresby Rural Tel, Co. 20,000 6,050 26,050
36, Seuth Norfelk Telephone Oo. " 22,500 4 22,500
37. Urban and Rural Telephone Co,,Ltd. 32,C00 - 32,C00
38, Welland County Telephone Co,,Ltd. 76,225 12,000 88,225
39. Wcodbridge ard Vaughan Telephone Co.,Ltd, 10,000 7,200 17,260
MANITOBA - BASKATCERWAN - ALRERTA
40, Manitoba Telephone System = 20, 716,28 20, T1¢,28
41, Saskatchewan Telephrne Bystem ) 13,9, a8 13,321,227k
42, Alberta Telephone System - 22,892,126 22,892,126
43, City of Edmenton Municipal Telephone System - 2,374,479 2,374,479
~ BRITISH COLUMBIA
44, British Columbia Telephone Co. 10,000,000 2,254,053 12,254,053
''5. Chilliwack Televhenes Ltd. 102,000 = 102,000
6, Kcotenay Telenhcne Co.,Ltd. 200, k00 - 200,400
47, Ckapnagan Telenhone Co. Wk, 200 150,0C0 564,200
48, Sclar Telephones IL.td. 50,000 1,546 61,546
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LARGE TELEPHOME SYSTEMS

STATISTICS OF

T T s : N8, of » SAlaFies Number of Telephones

Iine : Prcperty & : Bm- 3 and 3 g { Public
W, Equigment : ployees: Wages .3 DBusined$ ¢ Redidence : Rural { Pay
- ) $
1 903,888 81 67,394 879 1,992 - 952 47
-8 7,548,229 819 £l46, 206 9,789 20,3104 5,664 898
vk 4,620,129 751 628,845 7,892 15,963 6,568 531

| -
4, 1lo oﬂ} 255 6,294 8,136,720 77,870 146, 752 7,047 6,439
De 147,757 19 15,542 172 9 - e5
6, J,,G53 21 18,374 180 280 790 1%
Z piTs $g ) k] 22,078 260 823 - ol
8. 262,121 Lg 41,9uk4 549 1,055 933 73
9. 154, 341 20 16 584 132 223 1,020 gl 4
10. £82,151 52 32,128 L6l 1,231 621 Al
= 1,140,193 30 33,010 . 963 1,50% 1,605 4
18 78,750 8 656 110 25 3L9 [

F322
13. - 9,236 11,213,429 133,703 295,989 36, 328 10,085
14, 72,230 g 6,190 S 4 !
15, 53,120 5 4, 762 Lo 780 2; 5
16. 148,915 15 16,08 697 - p =
i5. 126,060 15 13,07 213 215 1,2%9 Lo
18, 285,665 63 64,658 1,306 2,587 70 21
19. 43, 700 6 3,779 ~ 60 408 ]
20, 43,000 3 3,361 4 - 590 =
o 222,861 20 16,763 287 772 16 19
22 Lo, 77 5 4,483 11 - 608 -
23. 28,62 i 1,400 X - ol -
ok, 25,784 2~ 3,085 22 66 k33 !
25, 36,44 ' 34529 12 2 k72 -
26, 91,102 7 Py 728 . L= W7y 1
27.. 66, 408 3 116 108 51 /322 2
8. 100,207 10 6,766 93 62 / 9ug 7
29, 143,317 19 16, 774 19 72 1,480 6
30, 602,91k 87 82,683 1,748 2,219 w1 p2
f 50,000 3 1,968 30 100 170 oy
32, 372,128 50 5,287 . ° 874 2,820 I3
33, 32,572 5 4,162 4 2 628 S
34, 5, 749 E 4,104 = 163 £72 3
35. 3¢, 000 3,215 = o6 398 3
36. 22,479 2 1,855 be E} 173 4
37, 29,359 7 GSA3E 35 5 400 -
28, 182,208 30 27,082 218 1,008 935 70
39 55,959 -l 7,895 75 76 873 6

I3

) : . Q

Lo, 18,733,066 1,019 1,443,315 21,281 37,431 a3 ligs 1 ,838
W3 . T 2 A 829 1,040,216 18,674 21,465 4 362
42, 21,368, 774 1,224 1,203, 752 15,421 22,951 21,269 581
L3, 2,407,591 72 130,873 5,848 9,64k - 161

Q" %17 —
Ly, 19,264,584 2,226 e 568 135 3l 654 73,952 > 1,032
Us, 131,964 14 ,690 220 32k 513 11
L6, ou5, 376 29 33 u;u 413 723 " "
L7, 662,175 50 , 500 910 1,802 1,125 Lo
Lg, 56,oh6 6 7,300 99 297 59 -

o b?'”j
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Table 9 STATISTICS OF GF TELEPHONE SYSTEMS
: I= ar : : Net
Line : : Gross ! OQOperating ! ODperating
G- = o Re%enue d Exp;nSes i Revenue
' $
ERINCE EDWARD ISLAND
1. Eastern Telephcne & Telegraph Co. 155,940 106,381 49)559
NOVA SCOTIA
2. Maritime Telegraph & Telesvhone Co. 1,668,504 1,147,008 521,406
NEV_BRUNSW¥ICK
3. New Brunswick Televhcne Co. 1,293,498 g9l 953 198,545
QUEBEC _
4, The Bell Teleshone Co. of Canada 36,510,503 27,541,891 8,968,612
5. Bonaventure & Gaspe Telephone Co. 33,90U al, 706 9 2 9
6. Canadian Televhcne Co. 1,15 25,009
7. Charlevoix & Saguenay Telephone Co. 2,260 36,934 E }26
8. Zastern Townships Televhone (o, 92,432 57,854 34,578
9. The Farmers' Televhone Co. 35,972 22,937 13,035
10, Saguenay & Quebec Telephone Co. 109,856 40, 760 69,056
11. The Guebec Telephcne & Power Corporation 162,206 104, 715 7 491
12, Soulanges Telenhone Commany 1%,134 8,613 L,521
CNTARIC
13, The Bell Telenhone Cc. of Canada See above (Quebec)
14, Beeton Telenhoune Cc. 19,024 14,181 4,843
15. Bolten Televhone Co. 13,ua5 12, 28l 1,20
16, Dunnville Consolidated k2,791 24 6u6 18,1L5
17. Erie Televhecne Co, 40,29 26,020 14,273
18, Fort William Telenhone Co, 136,01 87,k85 48,529
1G5, A.E. Glasgew Private Telephone Line 8,801 6,823 1,978
20, Gederich Rural Televhone Co. 10,665 6,980 3,685
21, Ingersoll Televhcne Co. Ll 356 23,212 21,144
22. Innerkip Telephene Co. 14,756 11,431 = 25
23. Lanark & Carlton Telephone Co. 7,394 5,967 ar
2k, McKillep, Logan & Hibbard 9,182 , 968 21u
25. Metcalfe Rural Tel, Co. g, 164 5,952 2,312
26 . Monk Rurai Televhcne Ce. 12,821 9,352 3,U69
27. Murray Brightcn Telephone Co. g ,962 7,150 2,812
28, Ncisy River Telenhcne Co. , 649 13,134 Aot
29, Nerfelk Ccunty Telephone Co. 50,029 32, 768 17,261
30. The Northern Telephcne Cc.,Ltd. 170,331 139,632 30,699
31. Plum Hollew & Eloida 4,71l 3,828 886
32, Prrt Arthur Municipal Telephone System 99,918 67,209 312,709
33. Princeton & Drumbo Telephone Co. L8611 5,498 6,513
34, Scuth Bruce Rural Telephone Co.,Ltd. 12,051 ,265 2,786
35. South Crnsby Telephcne Cc. 6,932 , 989 1,943
36. Scuth Nerfelk Telephone Company 8,180 4. 009 4171
37. Urban and Rural Telephone Co.,Ltd. 8,65 55 o) 83'
38. Welland County Televhone Co.,Ltd. 8l, 7u3 50, 254 34,489
29, Woocdbridge and Vaughan Tel. Co., Ltd. o 2 19,780 g,k17
MANITOBA - SASKATCHEWAN - ALBERTA
LO, Manitcba Televhcne System 3,687,917 2,544,671 1,143,246
+1. Saskatchewan Televhcne System 2,025,028 1,554,595 1,370,U32
L2, Alberte Televnone Systsm 3,622,238 1,380,704 2,241,534
L3, City of Edmenton Mun., Telephone System 504, 733 185,138 319,595
BRITISE COLINTIIA
“4, British Columbia Telephone Co. 4,768,312 3,546,406 1,221,906
&5, Chilliwack Telephones Lta. M 19,839 5,918
L5, Kcotenay Telenhone Co.,Ltd. 60, 729 50, 046 10,68
47, OGkanagan Televhone Co. 151, 751 62,677 89,07
Lg. Sclar Telephones Ltd, 15,953 9,370 6,583
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SBATISTICS OF IARGE TELEPHONE SYSTEMS

rAdaitions ¢ GrfasSs iDeductions : Net ¥ tBalance to
Litie: o Czrpcrate ¢ from : Cornorate : Dividends: Reserves :Profit and

:_Inccme Income { Iopcome : Income 3 ilossa

;] E: 3 3 $ $

2 46,148 95,707 32,708 62,909 Lo, 000 4,179 18,730
2 49,735 571,141 265,893 305,248 254,036 10,293 40,919
3 20,144 418,689 105,814 312,875 284,860 28,015
L, 735,092 9,703,704 4,107,019 5,596,685 U M1k, g1 . 250,000 931, 74k
. E 9 2 9 539 g,700 6.782 F 1,913
4. 2,363 3,782 1,000 . 2,782
= 33% S ) 1,603 5L ~ 1,603
g, 578 21,081 13,497 4,772 ’ 8,725
9. 13 035 938 12,097 10,544 - . 1,553
gio¥ i 1"8 72,27h Lo, 664 31,610 s YT Y ASER
o 1 71,864 57,819 14,045 -0 =" 14,045
L8R 4,501 kg0 4,031 263 1,811 1,957
&5 See above (Quebec)
14, .1 4,843 ks L, g3 5,129 i 286
1%, 517 1,728 ocy 1,504 2,000 san Lag
16, . s 18,145 653 17,492 4,116 8,667 4,709
7. 150 14,42 1,208 13,215 4,010 6,303 2,902
185 2,305 50,83 33,978 16,856 % - 16,856
19, . 30 1 978 L6 1,932 Ty % 9&
o0, uE 1,294 2,391 13750 it 641
21, 21 i 3,583 17,501 4, coo 11,099 2,462
22, 3 325 106 3,219 912 249807 - 2l3
48 R' &7 1,075 2,352 1,28 oY 1,063
24, 214 &2l 2,937 T 3 1,55
25, 2,812 1l 2,798 20 1 1,66
26. 3&@ 291 3,178 ’ 3,178 -
27, 2,812 903 1,909 & . "y 1,909
28, - 11,51 379 11,136 3,500 7,015 621
29, 10,343 27,61 968 26,646 6,520 7,166 12 ,960
30, " 30,699 13,088 17611 15,359 AR 2,252
31, = 886 24y 645 T " E45
32, = 32,709 15,861 16,848 T = 12,947 3,901
5% Hil 6,513 1,029 5,48k 1,000 1,7C0 2,(su
34, B 2,786 276 2,510 1,734 = 776
35. 1,950 3,893 460 g 433 1,500 e 13 1)
36, Lyg 4,588 204 ,38L 2,250 1513 1,018
Fla e 934 -8 934 1,600 .8 i S
73, 2 34,489 3,767 30,722 6,098 12, 722 11,902
39. g8y 1,569 7,048 ) 7,048 14
Lo, 7,560 1,150,806 911,502 239, 30U 239,204 -
b1, 39,902 1,410,334 1,161,58k 2lg, 750 26,564 222,180
ke, 13,267 2,254,801 1,219,277 1,035, 52h 828,141 207,383
43, 21,904 341,499 222,376 119,123 . 119,123
4, . 1,221,906 253,677 968,22 690,000 179,234 98,995
45, 5,918 1,78 W 1T 3,503 s 1,27k
45, 10,68 1,887 8,796 6,012 2,784
47. 89,07 57,277 3l F9T ¥ 1T 3,020
ug. €,583 529 6,054 6,054 o
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