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Ministers’ Message 

We are pleased to report on Statistics Canada’s key activities in 2014-15. 

Our overarching goals within the Innovation, Science and Economic Development 

portfolio are to help Canadian businesses grow, innovate and export so that they can spur 

economic development and create good quality jobs and wealth for Canadians in all 

regions across the country; to help small businesses grow through trade and innovation; 

to promote increased tourism to Canada; to promote and support scientific research and 

the integration of scientific considerations in our investment and policy choices. We are 

committed to working closely with colleagues and stakeholders from all of these diverse 

fields to achieve these objectives. 

We are pleased to present the 2014-15 Departmental Performance Report for Statistics 

Canada. 

 

    

The Honourable Navdeep Bains The Honourable Kirsty Duncan The Honourable Bardish Chagger 

Minister of Innovation, Science  Minister of Science   Minister of Small Business and  

and Economic Development      Tourism 
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Chief Statistician’s Message 

Statistics Canada is committed to ensuring that Canadians have the key information on 

Canada’s economy, society and environment that they require to function effectively as 

citizens and decision makers in a rapidly evolving world.  

Fiscal year 2014/2015 was a year of significant accomplishments. Statistics Canada 

delivered relevant, timely and high-quality economic statistics, including estimates of 

gross domestic product, international merchandise trade, and inflation. Similarly, the 

Agency disseminated relevant, timely and high-quality social statistics covering a variety 

of topics, such as employment, income, health and education. 

Accomplishments also included 

 a comprehensive review of the potential for administrative records (such as 

income tax records, employment insurance records, health records, and birth 

registrations) and other alternative data sources to replace, complement or 

supplement the Agency’s programs  

 ongoing planning and initial implementation of the 2016 Census of Population 

and Census of Agriculture programs  

 completion of the Consumer Price Index Enhancement Project  

 evaluation of the existing environmental statistics program against the recently 

completed framework, and identification and prioritization of program gaps 

 delivery of major elements of the Corporate Business Architecture transformation 

projects, which aim to increase the efficiency, robustness and responsiveness of 

the Agency’s organizational structure, business processes and business systems  

 significant investments in the redesign of major survey programs, including the 

Labour Force Survey and the Canadian Community Health Survey, to ensure their 

continued relevance and effectiveness 

 conversion of 60 business surveys to the new Integrated Business Statistics 

Program, which provides a common processing environment and makes 

electronic data collection the primary data collection method 

 development and testing of the Agency’s New Dissemination Model 

 operation of the Open Data Portal on behalf of the Government of Canada 

 investments to facilitate Statistics Canada’s integration into government-wide 

networks, shared data centres, telecommunications infrastructure and email 

solutions.  

On behalf of all the employees of Statistics Canada, I thank Canadians for their continued 

support and invite them to visit the Agency website, www.statcan.gc.ca. 

 

 

Wayne R. Smith 

Chief Statistician of Canada 

http://www.statcan.gc.ca/


 

 

 

 

 

 

 

 

 



2014/2015 Departmental Performance Report 

22___ 

Statistics Canada   11 

22___ 

 11 

 

Section I: Organizational Expenditure Overview 

Organizational Profile 

Minister of Innovation, Science and Economic Development :  
The Honourable Navdeep Bains, P.C., M.P. 

 The Honourable James Moore, P.C., M.P. (responsible Minister for 2014-15) 

 

Institutional Head:  
Wayne R. Smith 
 

Ministerial Portfolio:  

Industry (portfolio name for 2014-15) 
 

Enabling Instruments: 

 Statistics Acti 

 Corporations Returns Actii 

 Corporations Returns Regulationsiii 

Year of Incorporation / Commencement: The 

Dominion Bureau of Statistics was established in 1918. 

In 1971, with the revision of the Statistics Act, the 

Agency became Statistics Canada. 

 

Other: Under the Statistics Act, Statistics Canada is required to “collect, compile, 

analyze, abstract and publish statistical information relating to the commercial, industrial, 

financial, social, economic and general activities and conditions of the people of 

Canada.” 

 

The Agency has two primary objectives: 

 to provide statistical information and analysis on the economic and social 

structure and functioning of Canadian society, as a basis for the development, 

operation and evaluation of public policies and programs, for public and private 

decision making, and for the general benefit of all Canadians; 

 

 to promote the quality, coherence and international comparability of Canada’s 

statistics through collaboration with other federal departments and agencies, with 

the provinces and territories, and in accordance with sound scientific standards 

and practices. 

Statistics Canada’s head office is located in Ottawa. There are regional offices across the 

country—in Halifax, Sherbrooke, Montréal, Toronto, Sturgeon Falls, Winnipeg, 

 

Our Mission 

Serving Canada with 

high-quality 

statistical 

information that 

matters. 

 

http://laws-lois.justice.gc.ca/eng/acts/S-19/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/C-43/FullText.html
http://laws-lois.justice.gc.ca/eng/regulations/SOR-2014-13/index.html
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Edmonton and Vancouver. Canadians can follow the Agency on Twitter, and view 

content on the Agency’s Facebook and YouTube accounts. 

Organizational Context 

Raison d’être 

Statistics Canada was established to ensure that Canadians have access to a trusted source 

of statistics on Canada to meet their highest priority needs. 

The Agency’s mandate derives primarily from the Statistics Act. The Act requires that 

Statistics Canada collect, compile, analyze and publish statistical information on the 

economic, social and general conditions of the country and its people. It also requires that 

Statistics Canada conduct a census of population and a census of agriculture every fifth 

year, and that the Agency protect the confidentiality of the information with which it is 

entrusted. 

 

Responsibilities 

Access to trusted statistical information underpins democratic societies, as it supports 

evidence-based decision-making in the public and private sectors, and informs debate on 

public policy issues. 

Through the Constitution Act of 1867, “census and statistics” became a federal 

jurisdiction. Today, Parliament exercises its responsibility for the Census and statistics, 

primarily through the Statistics Act. The Act created Statistics Canada as Canada’s 

national statistical office, and established the Agency’s mandate, powers and obligations. 

The Agency can access administrative records to complement its work. In tandem with 

these powers, Statistics Canada is also charged with ensuring the confidentiality of 

information in its hands, and with limiting the use of that information to statistical 

purposes. 

Finally, to promote the efficiency of the national statistical system, Statistics Canada has 

a mandate to collaborate with other government departments, along with provincial and 

territorial governments, to develop a well-integrated, coherent, national system of 

statistics that minimizes duplication and reporting burden on households and businesses. 

Statistics Canada also has a mandate, under the Corporations Returns Act, to collect and 

publish information on inter-corporate ownership in Canada, notably foreign ownership 

of Canadian enterprises. 

Numerous federal and provincial laws and regulations specifically require information 

from Statistics Canada before they can be implemented. Some key examples are the 
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Canada Pension Plan Act and the Income Tax Act (the Consumer Price Index), the 

Employment Insurance Act (small-area employment and unemployment estimates), the 

Federal–Provincial Fiscal Arrangements Act (numerous economic and demographic 

measures), the regulations to the Official Languages Act (census data on official 

languages) and the Electoral Boundaries Readjustment Act (census data on local-area 

population counts). 

Statistics Canada’s Corporate Management Framework illustrates how the Agency fulfills 

its responsibilities. For details on this framework, and on the enablers that allow the 

strategic outcomes to be achieved, please see Reports.iv   

 

Other 

 

Statistics Canada’s organizational structure:1 

 

 
  

 
1. As of July 2015. 

http://www.statcan.gc.ca/about-apercu/reports2-rapports2-eng.htm
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Strategic Outcomes and Program Alignment Architecture 

Strategic Outcome 1: Canadians have access to timely, relevant and quality statistical 

information on Canada’s changing economy and society for informed debate, research 

and decision making on social and economic issues. 

Program 1: Economic and Environmental Statistics 

Sub-program 1.1: Macro Accounts (System of National Accounts1) 

Sub-program 1.2: Industry Statistics 

Sub-program 1.3: Economy-wide Business Statistics 

Sub-program 1.4: Environmental Statistics 

Sub-program 1.5: Analysis of Economic and Environmental Statistics 

Program 2: Socio-economic Statistics 

Sub-program 2.1: Labour, Education, Income and Tourism Statistics 

Sub-program 2.2: Health and Justice Statistics 

Sub-program 2.3: Demographic, Aboriginal and other Social Statistics 

Sub-program 2.4: Analysis of Socio-economic Statistics 

Program 3: Censuses 

Sub-program 3.1: Census of Population 

Sub-program 3.2: Census of Agriculture 

Program 4: Statistical Infrastructure 

Sub-program 4.1: Professional and Statistical Services 

Sub-program 4.2: Operational Statistical Services 

Sub-program 4.3: Continuity and Quality Maintenance Program 

 

Strategic Outcome 2: Specific client needs for high-quality and timely statistical 

services are met. 

 

Program 5: Cost-recovered Statistical Services 

Sub-program 5.1: Cost-recovered Services related to Economic and 

Environmental Statistics 

Sub-program 5.2: Cost-recovered Services related to Socio-economic 

Statistics 

Sub-program 5.3: Cost-recovered Services related to the Censuses 

Sub-program 5.4: Cost-recovered Services related to Statistical 

Infrastructure 

 
1. The System of National Accounts (SNA) is now called the Canadian System of Macroeconomic 

Accounts (CSMA). 
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Sub-program 5.5: Cost-recovered Services related to Internal Services1 

 

Internal Services 

 

  

 
1. This Program Alignment Architecture class is no longer in use at Statistics Canada. 
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Organizational Priorities 

Summary of Progress against Priorities 

 

Priority Type1 Strategic Outcome(s) and/or Program(s) 

 

Deliver a comprehensive set of 
statistical programs in conformity to 
Statistics Canada’s quality assurance 
framework 

 

Ongoing 

 

Canadians have access to timely, relevant, and 
quality statistical information on Canada’s changing 
economy and society for informed debate, 
research and decision making on social and 
economic issues 

 Economic and Environmental Statistics 

 Socio-economic Statistics 

 Censuses  

 Statistical Infrastructure 

 

In 2014/2015, the Agency accomplished the following: 

 The Economic and Environmental Statistics program continued to deliver timely, relevant and high-
quality economic indicators. These included gross domestic product, statistics on the financial health of 
the economy, retail sales, manufacturing shipments, balance of payments, international merchandise 
trade, and the Consumer Price Index. 

 The Socio-economic Statistics program continued to conduct surveys, such as the monthly Labour 
Force Survey, the Survey of Household Spending, the Canadian Community Health Survey and the 
General Social Survey, as well as to produce information based on administrative programs, such as 
the Longitudinal Immigration Database. It also released information and analytical outputs on key social 
issues, including immigration, ethnicity, social engagement, youth, families, gender, seniors, Aboriginal 
peoples, education, crime, justice, health, births and deaths. 

 Statistics Canada supported data needs for key policies and initiatives. An example of the Agency’s 
responsiveness to support federal government decision making relates to the need for job-vacancy 
data. In February 2015, collection started on the first set of quarterly estimates for a new survey on job 
vacancies, supported by Employment and Social Development Canada. This survey will address key 
information gaps by looking at job vacancies by occupation and key economic region. 

 Statistics Canada completed the final steps of a major enhancement project for the Consumer Price 
Index (CPI). The accuracy of the CPI has been improved by increasing the frequency and timeliness of 
basket updates and by almost doubling the monthly sample size. Better methods have also been put in 
place to account for product quality changes, and to improve product and outlet selection methods. 

 The Agency continued to implement the Framework on Environmental Statistics. This included 
developing ecosystem and land and water yield accounts, initiating the means to facilitate collaboration 
with outside data partners, developing pilot environmental activity accounts, identifying data sources 
and gaps, and extending the existing physical flow accounts in the area of solid waste. 

 Statistics Canada made significant investments in the redesign of a number of major programs, 
including the Labour Force Survey and the Canadian Community Health Survey.  

 

1. Type is defined as follows: previously committed to—committed to in the first or second fiscal year prior 

to the subject year of the report; ongoing—committed to at least three fiscal years prior to the subject year 

of the report; and new—newly committed to in the reporting year of the Report on Plans and Priorities or 

the Departmental Performance Report.  
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 The Integrated Business Statistics Program (IBSP) completed the implementation of the first wave of 
surveys and now encompasses approximately 60 surveys. The main objective is to enhance the 
Economic and Environmental Statistics program so that it remains as robust and flexible as possible, 
while reducing the burden on business respondents. The IBSP project will streamline and consolidate 
the Agency’s business survey processing environment. When completed, it will provide a common 
processing environment for more than 150 business surveys and will make electronic data collection 
the primary data collection method.  

 The Agency released provisional estimates of Government Finance Statistics based on the new 
International Monetary Fund standard for Government Finance Statistics. The data, which cover 
government revenues, expenditures, assets and liabilities, fill a major gap in the area of public finance. 

 

 

 

  

 

1. Type is defined as follows: previously committed to—committed to in the first or second fiscal year prior 

to the subject year of the report; ongoing—committed to at least three fiscal years prior to the subject year 

of the report; and new—newly committed to in the reporting year of the .Report on Plans and Priorities or 

the Departmental Performance Report.  

 

Priority Type1 Strategic Outcome(s) and/or Program(s) 

 

Final planning and initial 
implementation of the 2016 Census of 
Population and Census of Agriculture 
programs 

 

Ongoing 

 

Canadians have access to timely, relevant, and 
quality statistical information on Canada’s changing 
economy and society for informed debate, research 
and decision making on social and economic 
issues 

 Economic and Environmental Statistics 

 Socio-economic Statistics 

 Censuses  

 Statistical Infrastructure 

 

In 2014/2015, the Agency accomplished the following: 

 The Agency sought government approval of the content of the 2016 Census of Population Program, 
developed national and regional public communications strategies, and acquired all census facilities. It 
also conducted tests, analyzed results and incorporated lessons learned into questionnaires, systems 
and processes for collection and processing. Finally, the Agency initiated the development of 
operational infrastructure and materials, continued ongoing address-listing operations to expand and 
update the Address Register, and delineated collection areas and created maps.  

 Statistics Canada completed project planning and sought government approval of the content of the 
2016 Census of Agriculture. It also continued the development of processing and follow-up systems, 
and prepared specifications for dissemination systems and began their development. 



2014/2015 Departmental Performance Report 

22___ 

 

18   Section I: Organizational Expenditure Overview    

22___ 
 

 

 

Priority Type1 Strategic Outcome(s) and/or Program(s) 

 

Undertake a comprehensive review of 
the potential for administrative and other 
alternative data sources to complement 
or supplement the Agency’s census and 
survey programs in order to reduce 
program costs and response burden, or 
to make more data available to users 

Ongoing 

 

Canadians have access to timely, relevant, and 
quality statistical information on Canada’s 
changing economy and society for informed 
debate, research and decision making on social 
and economic issues 

 Economic and Environmental Statistics 

 Socio-economic Statistics 

 Censuses  

 Statistical Infrastructure 

 

 While the Agency already makes extensive use of administrative data—40% of statistical programs are 
based in whole or in part on administrative data—it continues to seek opportunities to increase the use 
of administrative data to replace or complement survey data where appropriate. The Administrative Data 
Secretariat delivered the Administrative and Alternative Data Sources Utilization Program, which 
includes a strategy and roadmap to maximize access to and use of administrative and alternative data 
sources to reduce response burden, lower costs, improve quality and offer new data series for users. 

 
 

Priority Type1 Strategic Outcome(s) and/or Program(s) 

 

 

Continue to identify and implement the 
Corporate Business Architecture to 
increase operational efficiency and to 
improve operational robustness and 
responsiveness 

 

 

 

Ongoing 

 

Canadians have access to timely, relevant and 
quality statistical information on Canada’s 
changing economy and society for informed 
debate, research and decision making on social 
and economic issues 

 Economic and Environmental Statistics 

 Socio-economic Statistics 

 Censuses 

 Statistical Infrastructure 

 Internal Services 

 

 In 2014/2015, Statistics Canada delivered major elements of the Corporate Business Architecture 
transformation projects, including the Integrated Business Statistics Program, the Social Survey 
Processing Environment, the Integrated Collection and Operation System, the Administrative Data 
Secretariat and the Administrative Processes Review and Automation project. 

 

  

 

1. Type is defined as follows: previously committed to—committed to in the first or second fiscal year prior 

to the subject year of the report; ongoing—committed to at least three fiscal years prior to the subject year 

of the report; and new—newly committed to in the reporting year of the Report on Plans and Priorities or 

the Departmental Performance Report.  
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Priority Type1 Strategic Outcome(s) and/or Program(s) 

 

 

Continue development of the state-of-
the-art, user-centric dissemination 
model that aligns with the principles of 
the Government of Canada’s Open 
Government initiative / Participate in 
Government of Canada transformation 
initiatives 

 

 

New 

 

Canadians have access to timely, relevant and 
quality statistical information on Canada’s 
changing economy and society, for informed 
debate, research and decision making on social 
and economic issues 

 Economic and Environmental Statistics 

 Socio-economic Statistics 

 Censuses 

 Statistical Infrastructure 

 

In 2014/2015, the Agency accomplished the following: 

 Statistics Canada completed the third year of a four-year project to update and modernize Statistics 
Canada’s dissemination strategy. A major accomplishment on this front was the release of a beta 
website to give users an opportunity to test the revised content. Over 11,000 visits were recorded 
during four weeks in November and December 2014 while the beta site was live. The feedback will be 
used to finalize and launch the updated site in the coming year.  

 Statistics Canada continued to maintain and enhance the Government of Canada Open Data Portal. 
As a key data contributor, the Agency added numerous datasets, including output from the Canadian 
International Merchandise Trade database, the North American Industry Classification System and the 
National Occupational Classification. As a data provider, Statistics Canada continues to be one of the 
top two public-service contributors. 

 

  

 

1. Type is defined as follows: previously committed to—committed to in the first or second fiscal year prior 

to the subject year of the report; ongoing—committed to at least three fiscal years prior to the subject year 

of the report; and new—newly committed to in the reporting year of the Report on Plans and Priorities or 

the Departmental Performance Report.  
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Priority Type1 Strategic Outcome(s) and/or Program(s) 

 

Foster excellence in employee 
performance 

 
Ongoing 

Canadians have access to timely, relevant and 
quality statistical information on Canada’s 
changing economy and society for informed 
debate, research, and decision making on social 
and economic issues 

 Economic and Environmental Statistics 

 Socio-economic Statistics 

 Censuses 

 Statistical Infrastructure 

 Internal Services 

 The Fostering Excellence in Employee Performance Project launched the new Public Service 
Performance Management Application last summer. This is a government-wide platform for 
establishing performance expectations, assessing outcomes, and documenting performance 
discussions throughout the year. The new application will help supervisors and employees more 
effectively manage performance. To date, the engagement of Statistics Canada’s managers and 
employees in this new approach to managing performance has been strong, with one of the highest 
completion rates for mid-year (98%) and year-end review compliance (97%).  

 

 

  

 

1. Type is defined as follows: previously committed to—committed to in the first or second fiscal year prior 

to the subject year of the report; ongoing—committed to at least three fiscal years prior to the subject year 

of the report; and new—newly committed to in the reporting year of the Report on Plans and Priorities or 

the Departmental Performance Report.  
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Risk Analysis 

At Statistics Canada, integrated risk management is an ongoing and dynamic activity that 

supports corporate decision making, and is a central theme of the annual integrated 

strategic planning process. An essential part of Statistics Canada’s Risk Management 

Model is the Corporate Risk Profile, a high-level summary of the most critical risks being 

managed by Statistics Canada. The Corporate Risk Profile is used as a concise reference 

tool for decision making and is subject to a comprehensive annual review. 

 

The following risks were identified in the 2014/2015 Report on Plans and Priorities: 
 

Risk Risk Response Strategy 
Link to 

Program Alignment 
Architecture 

 

Increased 
difficulties in 
reaching 
respondents 

 

 

An ongoing challenge to the quality of social statistics is 
the growing difficulty with collecting information from 
respondents. 

 

This risk was identified in the Report on Plans and 
Priorities in 2012/2013, 2013/2014 and 2014/2015. 

 

This risk is being mitigated by means of a number of 
strategies. These strategies, identified in the Agency’s 
Corporate Risk Profile for 2012/2013 to 2013/2014, 
include closely monitoring response rates and 
assessing potential biases in survey results; continuing 
methodological research and development on survey 
frames; proactively engaging respondents through 
various mechanisms; seeking out administrative data 
sources; continually innovating to meet respondents’ 
needs, including increasing the use of multi-mode data 
collection options, such as e-questionnaires and 
options for mobile devices; and undertaking additional 
studies and incorporating lessons learned. 

 

 

 Socio-economic Statistics 

 Labour, Education, Income 
and Tourism Statistics  

 Health and Justice Statistics 

 Demographic, Aboriginal 
and other Social Statistics 

 Analysis of Socio-economic 
Statistics 

 Censuses 

 Census of Population 

 Census of Agriculture 

 Professional and Statistical 
Services 

 Cost-recovered Services 
related to Socio-economic 
Statistics 

 Cost-recovered Services 
related to the Censuses 

 

 

Reputational 
risk related 
to 
respondent 
information 

 

Any release of confidential information, or real or 
perceived breach of Statistics Canada’s informatics 
infrastructure and related business processes, poses 
the risk of damaging reputation, credibility, image and 
public trust.  

 

This risk was identified in the Report on Plans and 
Priorities in 2012/2013, 2013/2014 and 2014/2015.  

 

This risk is being mitigated by means of a number of 
strategies. These strategies, identified in the Agency’s 
Corporate Risk Profile for 2012/2013 to 2013/2014, 

include continually assessing and monitoring the state 
of the informatics infrastructure to identify vulnerable 
areas; reviewing dissemination release procedures and 
processes; ensuring data stewardship and 

 

All programs are affected. 
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confidentiality of microdata used for statistical and 
research purposes; ensuring IT security policies, 
practices and procedures are up to date and take into 
consideration mitigation strategies related to the 
adoption of new technologies as well as shared 
responsibilities with other departments; monitoring 
program-area informatics infrastructure through quality 
reviews, evaluations and business continuity plans to 
ensure back-up processes, systems and technologies 
are in place where necessary; and providing training 
and promoting awareness to Statistics Canada 
employees on matters related to the security of 
classified and designated information. 

 

 

Common 
tools and 
government 
wide 
priorities 

 

Statistics Canada is responding to government-wide 
priorities and is working towards their implementation. 
At present, the Agency is not using any of the software 
tools that have been prescribed for corporate 
systems—i.e., the back-office systems that support 
human resource and financial administration and 
records management. The Agency’s existing systems 
are efficient by any standard and, in the short term, re-
assigning staff from core activities to implement new 
systems would pose a risk to providing the statistical 
program. In 2014/2015, the Agency continued to 
contribute its time and knowledge by actively 
participating in the government-wide governance 
bodies and working groups for the financial 
management transformation initiative. Statistics 
Canada strongly believes that the experience and 
knowledge it has brought to managing in an integrated 
and efficient fashion has helped shape a robust 
government-wide transformation plan in this domain. 

 

This risk was identified in the Report on Plans and 
Priorities in 2012/2013, 2013/2014 and 2014/2015. 

 

This risk is being mitigated by means of a number of 
strategies. These strategies, identified in the Agency’s 
Corporate Risk Profile for 2012/2013 to 2013/2014, 
include active participation in government-wide working 
groups related to the adoption of common tools; 
maintaining effective relationships with stakeholders 
and partners in central agencies; ensuring ongoing 
communication between representatives from Agency 
program areas, Corporate Services, Informatics, and 
Information Management; coordinating IT services to 
support multiple initiatives to meet corporate business 
needs; planning the implementation of GCDOCS; 
having dedicated project managers and following the 
Departmental Project Management Framework; and 
establishing rigorous corporate change management 
processes, with appropriate support, training and 
communication tools for managers and employees. 

 

 

All programs are affected. 
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Actual Expenditures 

The Agency’s statistical program is funded by two sources: direct parliamentary 

appropriations and cost-recovery activities. In recent years, respendable cost-recovery 

revenues have contributed approximately $90 million annually to its total resources. 

Federal departments provide a large portion of these respendable revenues to fund 

specific statistical projects. 

 

Budgetary Financial Resources (dollars)  

2014/2015 
Main Estimates 

2014/2015 
Planned 
Spending 

2014/2015 
Total Authorities 
Available for Use 

2014/2015 
Actual Spending 
(authorities 
used) 

2014/2015 
Difference 
(actual minus 
planned) 

379,555,525 379,555,525 472,691,876 467,202,461 87,646,936 

 

The difference between actual and planned spending for 2014/2015 is mainly attributable 

to in-year funding received for the planning, design, development and testing of 

questions, systems and processes for the 2016 Census programs. 

 

Human Resources (Full-Time Equivalents FTEs)  

2014/2015 
Planned 

2014/2015 
Actual 

2014/2015 
Difference 
(actual minus planned) 

4,194 4,758 564 

 

The FTEs include approximately 200 public servant FTEs located outside the National 

Capital Region. Approximately 1,800 interviewers (approximately 900 FTEs) outside the 

National Capital Region are not included. These interviewers are part-time workers 

whose assigned workweeks are affected by the volume of collection work available. They 

are hired under the Statistics Act, by the authority of the Minister of Industry. 

Interviewers are covered by two separate collective agreements and are employed 

through Statistical Survey Operations. Many of Statistics Canada’s main outputs rely 

heavily on data collection and analysis and on the administration of these activities, 

which takes place in the regions. The difference between actual and planned human 

resources (FTEs) for 2014/2015 is mainly due to the in-year funding received for the 

planning, design, development and testing of questions, systems and processes for the 

2016 Census programs. 
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Budgetary Performance Summary for Strategic Outcomes and Programs (dollars) 

Strategic 
Outcome(s), 
Program(s) 
and Internal 
Services 

2014/2015 
Main 
Estimates 

2014/2015 
Planned 
Spending 

2015/2016 
Planned 
Spending 

2016/2017 
Planned 
Spending 

2014/2015 
Total 
Authorities 
Available 
for Use 

2014/2015 
Actual 
Spending 
(authorities 
used) 

2013/2014 
Actual 
Spending 
(authorities 
used) 

2012/2013 
Actual 
Spending 
(authorities 
used) 

Strategic Outcome 1: Canadians have access to timely, relevant and quality statistical information on Canada’s changing 
economy and society for informed debate, research and decision making on social and economic issues. 

Economic and 
Environmental 
Statistics 

127,927,320 127,927,320 127,982,162 131,065,312 132,585,590 132,627,053 130,781,314 141,149,270 

Socio-
economic 
Statistics 

93,735,987 93,735,987 94,887,730 97,058,366 98,198,837 100,399,795 103,547,956 125,352,373 

Censuses 3,263,305 3,263,305 145,443,672 368,457,957 56,929,929 61,835,205 45,036,722 48,740,773 

Statistical 
Infrastructure 98,556,365 98,556,365 105,110,975 95,309,148 130,167,162 116,399,563 135,719,900 135,419,827 

Subtotal 323,482,977 323,482,977 473,424,539 691,890,782 417,881,518 411,261,616 415,085,892 450,662,243 

Strategic Outcome 2: Specific client needs for high-quality and timely statistical services are met. 

Cost-
recovered 
Statistical 
Services 

0 0 0 0 0 0 −279,336 0 

Subtotal 0 0 0 0 0 0 −279,336 0 

Internal 
Services 
Subtotal 

56,072,548 56,072,548 51,666,281 52,888,890 54,810,358 55,940,845 56,705,219 69,229,066 

Total 379,555,525 379,555,525 525,090,820 744,779,672 472,691,876 467,202,461 471,511,775 519,891,309 

 

In 2013/2014, Statistics Canada adopted a new Program Alignment Architecture (PAA) 

to better reflect the Agency’s activities and to provide a coherent basis for analyzing 

trends in performance indicators. 

The decrease in actual spending from 2012/2013 to 2013/2014 is the net result of 

reductions in severance payments, the payment for workforce adjustment costs, and costs 

related to implementation of changes announced in Budget 2012 and increases required 

under collective agreements.  

The decrease in actual spending from 2013/2014 to 2014/2015 is the result of the 

reduction in severance payments and the Agency’s implementation of changes announced 

in Budget 2012. These reductions are mainly offset by an increase in spending due to the 



2014/2015 Departmental Performance Report 

22___ 

Statistics Canada   25 

22___ 

 25 

 

cyclical nature of the census programs, and the transition payments for implementing 

salary payments in arrears. 

More information by individual PAA is available in the next sections. 
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Alignment of Spending with the Whole-of-Government Framework 

Alignment of 2014/2015 Actual Spending with the Whole-of-Government 

Frameworkv (dollars) 

 

Strategic 
Outcome 

Program Spending Area Government of 
Canada Outcome 

2014/2015 Actual 
Spending 

Strategic 
Outcome 1: 
Canadians have 
access to timely, 
relevant and 
quality statistical 
information on 
Canada’s 
changing 
economy and 
society for 
informed debate, 
research and 
decision making 
on social and 
economic issues. 

1.1 Economic and 

Environmental 

Statistics 

Government 

Affairs 

A transparent, 

accountable and 

responsive federal 

government 

132,627,053 

1.2 Socio-

economic 

Statistics 

Government 

Affairs 

A transparent, 

accountable and 

responsive federal 

government 

100,399,795 

1.3 Censuses 
Government 

Affairs 

A transparent, 

accountable and 

responsive federal 

government 

61,835,205 

1.4 Statistical 

Infrastructure 

Government 

Affairs 

A transparent, 

accountable and 

responsive federal 

government 

116,399,563 

Strategic 
Outcome 2: 
Specific client 
needs for high-
quality and timely 
statistical 
services are met. 

2.1 Cost-

recovered 

Statistical 

Services 

Government 

Affairs 

A transparent, 

accountable and 

responsive federal 

government 

0 

 

http://www.tbs-sct.gc.ca/ppg-cpr/frame-cadre-eng.aspx
http://www.tbs-sct.gc.ca/ppg-cpr/frame-cadre-eng.aspx
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Total Spending by Spending Area (dollars) 

Spending Area Total Planned Spending Total Actual Spending 

Economic Affairs 0 0 

Social Affairs 0 0 

International Affairs 0 0 

Government Affairs 323,482,977 411,261,616 
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Departmental Spending Trend 

The Departmental Spending Trend bar graph shows trends in planned and actual 

spending.  

 
Note: Based upon approved Main Estimates funding.  

As shown in the Departmental Spending Trend graph, there is a spending peak in 

2016/2017 for sunset programs, when the 2016 Census of Population and Agriculture 

programs are being conducted. Spending will drop in 2017/2018 when these activities 

begin to wind down. This pattern is typical for the Agency and is a result of the five-year 

cycle for the census programs. 

The graph also shows that voted spending diminishes over the six-year period. The 

decrease in voted spending from 2012/2013 to 2014/2015 is mainly due to budget 

reductions and to severance liquidation payments related to the signing of collective 

agreements, which were one-time transition expenditures. The voted spending for 

2015/2016 and future years is lower because it does not include salary expenditures that 

are to be reimbursed by Treasury Board, for example, parental leave payments. 

  

2012/2013 2013/2014 2014/2015 2015/2016 2016/2017 2017/2018

Cost Recovery (Netted Revenue) 91,179 92,002 84,333 120,000 120,000 120,000

Sunset Programs (Censuses) 42,450 39,319 54,967 133,217 346,617 44,548

Statutory 79,837 67,809 66,583 69,078 75,900 63,944

Voted 397,604 364,663 345,653 322,796 322,263 322,263
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Expenditures by Vote 

For information on Statistics Canada’s organizational voted and statutory expenditures, 

consult the Public Accounts of Canada 2015,vi which is on the Public Works and 

Government Services Canada website.

http://www.tpsgc-pwgsc.gc.ca/recgen/cpc-pac/index-eng.html
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Section II: Analysis of Programs by Strategic Outcome 

This section describes Statistics Canada’s program activities and the financial and non-

financial resources available to each. Planned activities, indicators, targets and timelines 

are identified for each program. 

Strategic Outcome 1  

Strategic Outcome: Canadians have access to timely, relevant and quality statistical information on 

Canada’s changing economy and society for informed debate, research and decision making on social 
and economic issues. 

Performance Indicators Targets Actual Results 

Number of visits to the Statistics 
Canada website 

18,000,0001 23,171,046 

Definitions 
Number of visits to the Statistics Canada website: Total number of visits to the Statistics Canada 

website during the fiscal year. 
 
1. This target replaces the one presented in the 2014/2015 Report on Plans and Priorities. The original 
target was 8,200,000; the new target is 18,000,000. 

 

Programs 

 

 Economic and Environmental Statistics 

 Socio-economic Statistics 

 Censuses 

 Statistical Infrastructure 
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Note on unavailable indicators 

 

The performance indicator “Percentage of key users (federal departments, provinces and 

territories, international organizations and others) satisfied with the data” will not be 

reported in the 2014/2015 Departmental Performance Report. The indicator applies to 

Program 1, Economic and Environmental Statistics, and its sub-programs; Program 2, 

Socio-economic Statistics, and its sub-programs; and Program 3, Censuses. This indicator 

is still under development. Qualitative information on client satisfaction is, however, 

available in the program evaluations. These evaluations,vii conducted under the Treasury 

Board Policy on Evaluation, are posted on the Statistics Canada website. 

 

The performance indicator “Percentage of intended key users (federal departments, 

provinces and territories, international organizations and others) using the data regularly” 

will not be reported in the 2014/2015 Departmental Performance Report for Program 3, 

Censuses, or for Sub-program 3.1, Census of Population. This indicator will be assessed 

once every five years and will be reported in future performance reports. 

 

  

http://www.statcan.gc.ca/about-apercu/er-re-eng.htm
http://www.statcan.gc.ca/about-apercu/er-re-eng.htm
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Program 1: Economic and Environmental Statistics 

Program description 
 

The Economic and Environmental Statistics program’s purpose is to create a trusted, 

relevant and comprehensive source of information on the entire spectrum of Canada’s 

economy in order to: inform public debate on economic issues; support economic policy 

development, implementation and evaluation; and guide business decision making. It is 

the primary source of information for developing the country’s fiscal and monetary 

policies and for studying the economic evolution of Canadian industries and regions. 

These statistics support various statutory requirements, among others: the Federal-

Provincial Fiscal Arrangements Regulations, the Bretton Woods and Related Agreements 

Act, Land Claims Settlements Agreements and the Comprehensive Integrated Tax 

Coordination Agreement related to the Harmonized Sales Tax. The outputs are also vital 

to research and to economic policy development, implementation and evaluation by a 

number of federal departments, such as the Bank of Canada, Finance Canada, Industry 

Canada, Foreign Affairs and International Trade, as well as by provincial and territorial 

governments. They are extensively used by the private sector for business planning and 

decision making and by international agencies such as the International Monetary Fund 

(IMF), the Organisation for Economic Co-operation and Development (OECD) and the 

United Nations (UN). Outputs include monthly and annual measures of Gross Domestic 

Product (GDP), the Consumer Price Index (CPI), current indicators of retail and 

wholesale trade, Canada’s merchandise export and import statistics, estimates of 

agricultural income and expenditures, transportation statistics and statistics relevant for 

the analysis of relationships between human activity and the environment in Canada. 

Budgetary Financial Resources (dollars)  

 

2014/2015 
Main Estimates 

2014/2015 
Planned 
Spending 

2014/2015 
Total Authorities 
Available for Use 

2014/2015 
Actual Spending 
(authorities 
used) 

2014/2015 
Difference 
(actual minus 
planned) 

127,927,320 127,927,320 132,585,590 132,627,053 4,699,733 

 

Human Resources (Full-Time Equivalents FTEs)  

 

2014/2015 
Planned 

2014/2015 
Actual 

2014/2015 
Difference 
(actual minus planned) 

1,278 1,226 −52 



2014/2015 Departmental Performance Report 

22___ 

 
34   Section II: Analysis of Programs by Strategic Outcome    

22___ 

 

 

The small (0.03%) difference between planned and actual spending for this program is 

mainly the result of salary expenditures that are reimbursed by Treasury Board, for 

example, parental leave payments.  

Performance Indicators—Economic and Environmental Statistics 

 

Program  
Expected Results Performance Indicators Targets 

 
Actual Results 

Public and private sector 
organizations utilize 
economic and 
environmental statistics 
for monitoring the 
economy, for policy 
development and for 
research 
 

Percentage of intended key users 
(federal departments, provinces 
and territories, international 
organizations and others) using the 
data regularly 

100 100 

Percentage of key users (federal 
departments, provinces and 
territories, international 
organizations and others) satisfied 
with the data 

80 
Unavailable for 

2014/2015 

Definitions 
Percentage of intended key users (federal departments, provinces and territories, international 
organizations and others) using the data regularly: Results will be reported periodically.  
Percentage of key users (federal departments, provinces and territories, international organizations and 
others) satisfied with the data: See note on unavailable indicators at the beginning of Section II of this 

document. 

 

Performance Analysis and Lessons Learned—Economic and Environmental 

Statistics 

 

2014/2015 activities 

 Statistics Canada continued to deliver timely and accurate economic indicators. 

For details, please see Organizational Priorities in Section I of this document. 

 In line with the government’s efforts to reduce red tape and the burden on small 

and medium-sized businesses, Statistics Canada implemented a new strategy in 

January 2015 to reduce response burden. Through this strategy, any business with 

an excessive accumulation of response minutes over a three-year period was 

exempted for at least one year from all surveys. Monthly algorithms were run to 

create the list of exempted businesses. A review was conducted by the 

Ombudsman for Businesses and the survey program areas to ensure the quality of 

survey outputs was not jeopardized by exempting these businesses.  

 The Economic and Environmental Statistics program met its performance target 

in 2014/2015. The data were widely used by a variety of users, and the key 

economic and environmental releases were often cited by the media and the 

results conveyed to the general public.   
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Sub-program 1.1: Macro Accounts (System of National Accounts1) 

Program description 

 
This program provides a conceptually integrated framework of statistics and analysis for 

studying the evolution of the Canadian economy. The accounts are centred on the 

measurement of production of goods and services, and the purchase/sale of goods and 

services in domestic and international markets. Corresponding price indexes are derived 

and estimates of economic activity in “real” or “inflation adjusted” terms are prepared. 

Monetary flows are tracked among the four major sectors of the economy: households, 

businesses, governments and non-residents. Saving, investment, assets, liabilities and 

national wealth are measured. This program also produces statistics on economic 

transactions and on Canada’s assets and liabilities with the rest of the world, of which the 

primary output is the Balance of Payments and the International Investment Position. 

Financial and employment statistics for the Canadian public sector are produced: more 

specifically revenues, expenditures, assets, liabilities and debt statistics for the federal, 

provincial and municipal levels of government including government health and 

education institutions. The program supports various statutory requirements including the 

Federal-Provincial Fiscal Arrangements Regulations, the Comprehensive Integrated Tax 

Coordination Agreement and the Special Data Dissemination Standard with the 

International Monetary Fund. Its outputs such as Gross Domestic Product (GDP), 

Balance Sheet and Financial Flows, Provincial Economic Accounts, input-output tables 

and the Satellite Accounts for Household Work and the Tourism Sector are vital to the 

policy development and program responsibilities of the Bank of Canada, Finance Canada, 

Industry Canada, Foreign Affairs and International Trade and several other federal and 

provincial departments and agencies. Its outputs are also widely used in the private 

sector. 

Budgetary Financial Resources (dollars) 

 

2014/2015 
Planned Spending 

2014/2015 
Actual Spending 

2014/2015 
Difference 
(actual minus planned) 

26,941,553 28,560,039 1,618,486 

 

  

 
1. The System of National Accounts (SNA) is now called the Canadian System of Macroeconomic 

Accounts (CSMA). 
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Human Resources (FTEs)  

 

2014/2015 
Planned 

2014/2015 
Actual 

2014/2015 
Difference 
(actual minus planned) 

289 265 −24 

 

The difference between planned and actual spending for this program is mainly the net 

result of salary expenditures that are reimbursed by Treasury Board (for example, 

parental leave payments) offset by a permanent budget realignment to Sub-program 2.3, 

Demographic, Aboriginal and other Social Statistics. FTEs may vary slightly as a result 

of differences between the average salary rates actually paid and the estimated average 

salary rates used in calculations at the planning stage. 

Performance Indicators—Macro Accounts (System of National Accounts) 

 

Sub-program  
Expected Results Performance Indicators Targets 

 
Actual Results 

Public- and private-sector 
organizations utilize 
national accounts 
statistics to inform debate 
on macroeconomic 
issues, for economic 
research and analysis, 
and for decision making 
and the conduct of 
macroeconomic policy 
 

Percentage of intended key users 
(federal departments, provinces 
and territories, international 
organizations and others) regularly 
using the data  

100 100 

Percentage of key users (federal 
departments, provinces and 
territories, international 
organizations and others) satisfied 
with the data 

80 
Unavailable for 

2014/2015 

Number of media citations for the 
GDP program 

750 1,214 

Definitions 
Percentage of intended key users (federal departments, provinces and territories, international 
organizations, and others) that use the data regularly: Results will be reported periodically.  
Percentage of key users (federal departments, provinces and territories, international organizations, and 
others) satisfied with the data: See note on unavailable indicators at the beginning of Section II of this 

document. 
Number of media citations for the GDP program: Number of citations in print and online media. 

 

Performance Analysis and Lessons Learned—Macro Accounts (System of National 

Accounts) 

 

2014/2015 activities 

 Statistics Canada developed an integrated plan for the next historical revision of 

the Canadian System of Macroeconomic Accounts. The revision will allow 
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Statistics Canada to maintain alignment with evolving international standards, 

will add significant detail to a number of products, and will integrate the new 

Government Finance Statistics and modernized capital stock data. Overall, the 

accounts will be more internationally comparable and will allow for a richer 

analysis of the Canadian economy. 

 The Agency continued to introduce and implement new or updated standards, 

such as the new International Monetary Fund standard for Government Finance 

Statistics. Last year, Statistics Canada released provisional estimates of 

Government Finance Statistics that record government revenues, expenditures, 

assets and liabilities. These data fill a major data gap in the area of public 

finances. 

 In the past, when the Agency released data on Canada’s international trade in 

goods on a balance-of-payments basis, it was only able to present the international 

flows for six country groupings: the United States, Great Britain, Japan, and three 

country aggregates. There was a great deal of frustration in the user community 

about the absence of data for Mexico, one of the North American Free Trade 

Agreement partners, and China, a major emerging trading partner for Canada. 

Last year, Statistics Canada expanded this to 27 principal trading partners and 3 

principal trading areas. These data critically improve the understanding of the 

increasingly global nature of the Canadian economy and respond to the needs of 

many data users for trade data. 

 The Agency made progress in the areas of financial and wealth statistics, global 

production, and capital stock. The Agency produced a revised set of capital stock 

estimates that better reflect the Canadian economy. Work was also undertaken to 

develop plans to enhance the Agency’s financial and wealth statistics program in 

the area of measuring financial risk (specifically related to households) and 

international financial exposure. Statistics Canada developed a number of 

important concepts related to global production—a necessary foundation for 

better measuring this increasingly important activity. 

 Statistics Canada completed an evaluation of the Agency’s Macroeconomic 

Accounts Program. The evaluation found that this program provides a 

comprehensive set of statistics on economic activities and that the program is 

strongly aligned with and contributes to the priorities of the federal government. 

The evaluation contained three recommendations. These related to the 

implementation of a performance measurement system, the provision of cost-

recovery services, and the updating of metadata information. The management 

response action plan addresses all the recommendations. Program evaluations are 

conducted under the Treasury Board Policy on Evaluation and are posted on the 

Statistics Canada website. 

 The program met its performance targets in 2014/2015. National accounts 

statistics were widely used by a variety of users, and the key economic releases 

were often cited by the media and the results conveyed to the general public.  
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Sub-program 1.2: Industry Statistics 

Program description 
 

The program plans, directs, coordinates and controls the provision of statistical 

information and advice on distributive trades, manufacturing, energy, and service 

industries to governments, private organizations and institutions. It produces statistics 

concerning the activities of the agriculture sector and its participants, including national 

and provincial estimates for the System of National Accounts and it produces consistent, 

integrated and timely statistical information on all modes of transport. This is achieved by 

conducting annual and sub-annual surveys of manufacturing, energy, retail and wholesale 

trade, including a monthly survey of new motor vehicle sales. The program also includes 

annual and sub-annual surveys on income and prices, crop and livestock statistics. The 

program supplies the System of National Accounts with data required by the Federal-

Provincial Fiscal Arrangements Regulations, and the Special Data Dissemination 

Standard with the International Monetary Fund. Data are required as part of Canada’s 

participation to the North American Free Trade Agreement under the “Snapback” 

provision and the Bank Act Regulations, Section 427. The program also satisfies the 

information requirements of Transport Canada, the Canadian Transportation Agency, 

Agriculture and Agri-Food Canada, other federal government departments, provincial 

governments, international organizations, industry associations, the academic community 

and the public at large. The program also includes assisting large complex business 

enterprises with data collection requirements. 

Budgetary Financial Resources (dollars) 

 

2014/2015 
Planned Spending 

2014/2015 
Actual Spending 

2014/2015 
Difference 
(actual minus planned) 

44,536,490 47,900,447 3,363,957 

 

Human Resources (FTEs)  

 

2014/2015 
Planned 

2014/2015 
Actual 

2014/2015 
Difference 
(actual minus planned) 

439 432 −7 

 

The difference between planned and actual spending for this program is mainly the net 

result of salary expenditures that are reimbursed by Treasury Board (for example, 

parental leave payments), and a permanent budget realignment from Sub-program 1.3, 
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Economy-wide Business Statistics plus additional resource allocations made during the 

year for the Integrated Business Statistics Program to better align resources with the 

Agency’s priorities. 

Performance Indicators—Industry Statistics 

 

Sub-program  
Expected Results Performance Indicators Targets 

 
Actual Results 

Public and private sector 
organizations utilize the 
Monthly Survey of 
Manufacturing, Retail 
trade and Wholesale 
trade for monitoring the 
economy, research, and 
policy development 
 

Percentage of intended key 
users (federal departments, 
provinces and territories, 
international organizations and 
others) using the data regularly 

100 100 

Percentage of key users (federal 
departments, provinces and 
territories, international 
organizations and others) 
satisfied with the data 

80 
Unavailable for 

2014/2015 

Number of media citations for 
each mission-critical program 

1,100 1,001 

Definitions 
Percentage of intended key users (federal departments, provinces and territories, international 
organizations and others) that use the data regularly: Results will be reported periodically.  
Percentage of key users (federal departments, provinces and territories, international organizations and 
others) satisfied with the data: See note on unavailable indicators at the beginning of Section II of this 

document. 
Number of media citations for each mission-critical program: Number of citations in print and online 

media. “Mission critical” is as defined by the list in the Business Continuity Plan. 

 

Performance Analysis and Lessons Learned—Industry Statistics 

 

2014/2015 activities 

 The Integrated Business Statistics Program completed the implementation of the 

first wave of surveys; 60 surveys have now been transitioned. As a result, the use 

of administrative data has increased from 39% to 70% of sampled businesses. In 

addition, 15 processing systems have been replaced with 6, and statistical 

processing no longer needs to be done sequentially—estimates can be produced 

while data collection is ongoing. This means that analysts can work with early 

estimates and that collection resources can be targeted in real time. 

 Statistics Canada developed an Energy Statistics Framework along with a five-

year strategic priority document largely focusing on data quality, support and data 

gaps. A detailed plan is being developed to address a number of key data gaps and 

other issues identified during consultations with users.  

 In line with findings and recommendations from the Agriculture Statistics 

Program Review conducted in 2011/2012, the program continued to examine the 

potential to further expand the use of administrative data and satellite imagery as 
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alternate data sources. In particular, in partnership with Agriculture and Agri-

Food Canada, an extensive study was conducted on producing reliable crop 

estimates during the growing season by using modelling techniques and a 

combination of data sources, including data obtained through remote sensing 

technology. 

 In addition, the Agency undertook a review of the Control and Sale of Alcoholic 

Beverages in Canada Survey. This program collects data from the provincial and 

territorial government liquor authorities on the value and volume of sales of 

alcoholic beverages and on financial information.  The information is collected 

within the context of the public sector statistical program. It is used by 

governments; the liquor, wine and beer industries; international agencies; and 

researchers. 

 The program met the target of having all intended key users using the data 

regularly. Although the number of media citations did not meet the target, the 

level achieved (91% of the target value) nonetheless demonstrates the relevance 

of the program. 
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Sub-program 1.3: Economy-wide Business Statistics 

Program description 
 

This program plans, directs, coordinates and controls the provision of statistical 

information and advice on financial and taxation statistics for enterprises, international 

trade, investment and capital stock, consumer and industrial prices, small businesses, and 

science, innovation and electronic information to governments, private organizations and 

institutions. This program tracks the size, financial structure and ownership 

characteristics of the corporate sector in Canada. The program also has responsibility for 

measuring production in the finance and insurance industries. Data is produced on the 

Corporation Returns Act and the Financial and Taxation Statistics for Enterprises as well 

as Canada’s merchandise export and import statistics and related price and volume 

indices (Customs and Balance of Payments basis). This program supplies the System of 

National Accounts with data required by the Bretton Woods and Related Agreements Act, 

Federal-Provincial Fiscal Arrangements Regulations and the Comprehensive Integrated 

Tax Coordination Agreement. The Consumer Price Index (CPI), and other price indexes 

(industrial product prices, services producer prices, non-residential construction prices, 

new housing prices, machinery and equipment prices, and farm input prices) are named in 

numerous acts for various reasons: Canada Pension Plan Act, Old Age Security Act, the 

adjustment of income tax basic deductions and inflation indicators in the Government of 

Canada - Bank of Canada Agreement on Inflation Control Targets. The indexes are also 

required by the System of National Accounts to satisfy the Fiscal Arrangements Act, and 

the Special Data Dissemination Standard with the International Monetary Fund. 

Budgetary Financial Resources (dollars) 

 

2014/2015 
Planned Spending 

2014/2015 
Actual Spending 

2014/2015 
Difference 
(actual minus planned) 

49,086,167 47,736,514 −1,349,653 

 

Human Resources (FTEs)  

 

2014/2015 
Planned 

2014/2015 
Actual 

2014/2015 
Difference 
(actual minus planned) 

476 456 −20 

 

The difference, in both spending and FTEs, is mainly because of a permanent budget 

realignment to Sub-program 1.2 Industry Statistics. FTEs may vary slightly as a result of 
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differences between the average salary rates paid and the estimated average salary rates 

used in calculations at the planning stage. 

Performance Indicators—Economy-wide Business Statistics 

Sub-program  
Expected Results Performance Indicators Targets 

 
Actual Results 

Public and private sector 
organizations utilize the 
Consumer Price Index, 
Canadian international 
merchandise trade and 
Quarterly financial 
statistics for enterprises 
for monitoring the 
economy, research, and 
policy development 
 

Percentage of intended key users 
(federal departments, provinces 
and territories, international 
organizations and others) using the 
data regularly 

100 100 

Percentage of key users (federal 
departments, provinces and 
territories, international 
organizations and others) satisfied 
with the data 

80 
Unavailable for 

2014/2015 

Number of media citations for each 
mission-critical program 

1,700 1,257 

Definitions 
Percentage of intended key users (federal departments, provinces and territories, international 
organizations and others) that use the data regularly: Results will be reported periodically.  
Percentage of key users (federal departments, provinces and territories, international organizations and 
others) satisfied with the data: See note on unavailable indicators at the beginning of Section II of this 

document. 
Number of media citations for each mission-critical program: Number of citations in print and online 

media. “Mission critical” is as defined by the list in the Business Continuity Plan. 

 

Performance Analysis and Lessons Learned—Economy-wide Business Statistics 

 

2014/2015 activities 

 Statistics Canada completed the final steps of a major enhancement project for the 

Consumer Price Index (CPI). The accuracy of the CPI has been improved by 

increasing the frequency and timeliness of basket updates and by almost doubling 

the monthly sample size for prices. Better methods have also been put in place to 

account for product quality changes, and to improve product and outlet selection 

methods. 

 In February, collection began on the Survey of Advanced Technology. Results 

from the survey will help policy makers understand how businesses are acquiring 

and using advanced technologies and link these data to innovation, and ultimately 

to the critical issue of productivity in Canada. Traditionally, when technology 

adoption has been measured, it has been in the manufacturing sector. This survey 

goes beyond that, gathering information on the use of data analytics, nano- and 

biotechnologies, and geomatics.  
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 In addition, the Agency continued its work in the area of producer price indexes 

for service-industry outputs. A new quarterly index, the Architects and 

Engineering Services Price Index, was released in January 2015. Pilot indexes for 

seven new indexes were also launched in 2014.  

 Building on a feasibility study that was completed in 2012/2013, Statistics Canada 

continued work on planning the implementation of the Integrated Investment 

Survey in 2014/2015. The plan included the enumeration of methodology issues 

in an integrated survey, as well as consultation with respondents on the content of 

an integrated vehicle. This information will be used when the survey is developed 

under the Integrated Business Statistics Program, starting in 2017/2018. 

 Program data continued to be used widely by a variety of users, and the program 

met its target of intended key users. Although the number of media citations fell 

below the target, data releases on the Consumer Price Index and the Industrial 

Product Price Index were nonetheless cited often by the media.  
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Sub-program 1.4: Environmental Statistics 

Program description 
 

This program integrates environmental and socio-economic information into sets of 

statistics relevant for the analysis of relationships between human activity and the 

environment in Canada. The primary outputs for this program are time-series estimates of 

various components of Canada’s environmental wealth (water, clean air, forests, sub-soil 

minerals), natural resource usage, pollution flows and environmental protection 

expenditures. A detailed geographically-referenced database is maintained that facilitates 

environmental studies by eco-region or by water basin. The program includes an annual 

compendium entitled Human Activity and the Environment which is widely used by 

schools as well as by federal and provincial government policy makers. Program outputs 

are used by Environment Canada, Natural Resources Canada, provincial government 

departments, and various private sector organizations and international institutions. 

Budgetary Financial Resources (dollars) 

 

2014/2015 
Planned Spending 

2014/2015 
Actual Spending 

2014/2015 
Difference 
(actual minus planned) 

3,972,614 4,303,274 330,660 

 

Human Resources (FTEs)  

 

2014/2015 
Planned 

2014/2015 
Actual 

2014/2015 
Difference 
(actual minus planned) 

38 39 1 

 

The difference between planned and actual spending for this program is mainly the result 

of salary expenditures that are reimbursed by Treasury Board (for example, parental leave 

payments), and of an in-year increase in authorities attributable to a permanent internal 

budget realignment from Sub-program 4.3, Continuity and Quality Maintenance 

Program, to this program. 
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Performance Indicators—Environmental Statistics 

Sub-program  
Expected Results Performance Indicators Targets 

 
Actual Results 

Public- and private-
sector organizations 
utilize the environmental 
accounts and statistics 
on the changing 
relationship between 
human activity and 
Canada’s economy to 
inform debate, research 
and decision making on 
environmental issues 
 

Percentage of intended key users 
(federal departments, provinces 
and territories, international 
organizations and others) using the 
data regularly 

100 100 

Percentage of key users (federal 
departments, provinces and 
territories, international 
organizations and others) satisfied 
with the data 

80 
Unavailable for 

2014/2015 

Number of media citations of Daily 
releases of environmental statistics 

20 7 

Definitions 
Percentage of intended key users (federal departments, provinces and territories, international 
organizations and others) that use the data regularly: Results will be reported periodically.  
Percentage of key users (federal departments, provinces and territories, international organizations and 
others) satisfied with the data: See note on unavailable indicators at the beginning of Section II of this 

document. 
Number of media citations of Daily releases of environmental statistics: Number of citations in print 
and online media. The Daily is Statistics Canada’s official release vehicle. 

 

Performance Analysis and Lessons Learned—Environmental Statistics 

 

2014/2015 activities 

 Statistics Canada continued to implement the Framework on Environmental 

Statistics in a number of priority areas: development of regularly published 

ecosystem and land and water yield accounts, initiation of a governance 

mechanism to facilitate collaboration with outside data partners, development of 

pilot environmental activity accounts, identification of data sources and gaps, and 

extension of the existing physical flow accounts in the area of solid waste. 
 All environmental surveys are published on a biennial basis, so every second year 

the number of releases is smaller—as is the number of citations. Of note, in 

2014/2015, an annual product, Human Activity and the Environment, was the 

basis of an editorial in a widely read Canadian magazine. 
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Sub-program 1.5: Analysis of Economic and Environmental Statistics 

Program description 
 

This program plans, directs, coordinates and conducts a range of data development 

initiatives, statistical analyses and publishes studies that focus on topics in 

macroeconomics and microeconomics, use data from the National Accounts to shed light 

on current issues and generate studies on productivity as well as estimates of multifactor 

productivity. This program also provides Statistics Canada’s assessment of current 

economic conditions through articles in Economic Insights. These activities serve four 

main functions: (1) to generate new data that can be used by the analytical community; 

(2) to demonstrate how these data can be used to provide analysis of relevant issues that 

dominate public debate; (3) to contribute to improved quality by vetting Statistics Canada 

data to assess their fitness for various uses; and (4) to provide in depth feedback and 

quality assurance to a wide range of the data producing units within Statistics Canada. 

Budgetary Financial Resources (dollars) 

 

2014/2015 
Planned Spending 

2014/2015 
Actual Spending 

2014/2015 
Difference 
(actual minus planned) 

3,390,496 4,126,779 736,283 

 

Human Resources (FTEs)  

 

2014/2015 
Planned 

2014/2015 
Actual 

2014/2015 
Difference 
(actual minus planned) 

36 34 −2 

 

The difference between planned and actual spending for this program is mainly the result 

of salary expenditures that are reimbursed by Treasury Board (for example, parental leave 

payments), and of a temporary funding reallocation made during the year from Sub-

program 4.2, Operational Statistical Services, to better align resources with the Agency’s 

priorities. 
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Performance Indicators—Analysis of Economic and Environmental Statistics 

 

Sub-program  
Expected Results Performance Indicators Targets 

 
Actual Results 

Public- and private-
sector organizations 
utilize the results of 
statistical analyses, 
models, databases and 
other statistical 
information products for 
informed debate, 
research and decision 
making on economic and 
environmental issues 
 

Percentage of key users (federal 
departments, provinces and 
territories, international organizations 
and others) satisfied with the 
analytical products 

80 
Unavailable for 

2014/2015 

Number of professional citations1  1,000 2,156 

Definitions 
Percentage of key users (federal departments, provinces and territories, international organizations and 
others) satisfied with the analytical products: See note on unavailable indicators at the beginning of 

Section II of this document. 
Number of professional citations: Citations for the sub-program were measured using Google Scholar 

Citations, which provides a comprehensive listing of all academic citations in a calendar year by author for 
all recent and past publications. Total citations were obtained by summing the number of citations for each 
employee (includes current as well as newly retired employees) for both 2013 and 2014. Citations for 2013 
were included to reflect the typical lag between time of publication and when an article begins to be cited.  
 
1. This indicator replaces the one presented in the 2014/2015 Report on Plans and Priorities, “Number of 
media citations of economic and environmental analytical products.” The target has also been replaced. The 
original target was 50; the new target is 1,000. 

 

Performance Analysis and Lessons Learned—Analysis of Economic and 

Environmental Statistics 

 

2014/2015 activities 

 To meet a growing interest in measuring the dynamics of metropolitan economies, 

new estimates of gross domestic product (GDP) for cities were published in the 

fall. Traditionally, Statistics Canada has produced estimates of GDP nationally 

and by province, but not at the metropolitan-area level. These city GDP estimates 

were produced from the National Accounts Longitudinal Microdata File.   

 More current estimates of firm entry and exit were produced. These were derived 

from the Longitudinal Employment Analysis Program and the Survey of 

Employment, Payrolls and Hours. 

 The program also produced analytical studies on the importance of material 

offshoring and participation in global value chains, and on the impact of 

productivity gains in the production of intermediate inputs in foreign countries on 

aggregate Canadian productivity growth in 2014/2015. These studies contribute to 

work by the Organisation for Economic Co-operation and Development and by 
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the World Trade Organization to construct world input–output tables to study the 

impact of globalization on value added.  

 The conference Recent Developments in Productivity Measurement and Analysis 

took place in February 2015. It was jointly organized by Statistics Canada, the 

Bank of Canada, Industry Canada, and the Network to Study Productivity in 

Canada from a Firm-Level Perspective. Representatives and experts from 

statistical agencies (the Organisation for Economic Co-operation and 

Development, the United States Bureau of Labor Statistics, the Bureau of 

Economic Analysis, and Statistics Canada) presented best practices on 

productivity measurement and discussed ongoing work to address measurement 

issues and better meet user needs. The conference also addressed other issues, 

such as demographic change in the labour force, changing demography in the firm 

population and technological trends, and how these might affect the future 

evolution of productivity in Canada. 

 The actual number of professional citations exceeded the target. This reflected 

numerous professional citations for articles published by the program in Statistics 

Canada publications, including various research paper series and Economic 

Insights, as well as those published in a broad range of academic journals. 
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Program 2: Socio-economic Statistics 

Program description 
 

The Socio-economic Statistics program’s purpose is to provide integrated information 

and relevant analysis on the social and socio-economic characteristics of individuals, 

families and households and on the major factors that affect their well-being. This 

information is used to inform public debate on socio-economic issues; support social 

policy development, implementation and evaluation; guide public and private decision 

making and is the primary source for assessing the impact of changing economic 

circumstances on Canadians. The information is used extensively to evaluate and cost 

economic and social policy options and alternatives by federal departments such as 

Human Resources and Skills Development Canada, Industry Canada, Justice Canada, 

Public Safety Canada, Citizenship and Immigration Canada, Canadian Heritage, 

Aboriginal Affairs and Northern Development Canada, Transport Canada and 

Infrastructure Canada, as well as provincial governments. The Socio-economic Statistics 

program supports statistical requirements specified by legislation or regulations in the 

areas of labour, immigration and employment equity. The program also provides 

information, analysis and measures on publicly funded facilities, agencies and systems 

designed to meet the socio-economic and physical needs of Canadians, on the 

characteristics of the individual Canadians and families they serve, and on the outcomes 

of the services they provide, such as justice, health, and education. 

Budgetary Financial Resources (dollars) 

  

2014/2015 
Main Estimates 

2014/2015 
Planned 
Spending 

2014/2015 
Total Authorities 
Available for Use 

2014/2015 
Actual Spending 
(authorities 
used) 

2014/2015 
Difference 
(actual minus 
planned) 

93,735,987 93,735,987 98,198,837 100,399,795 6,663,808 

 

Human Resources (Full-Time Equivalents FTEs) 

  

2014/2015 
Planned 

2014/2015 
Actual 

2014/2015 
Difference 
(actual minus planned) 

606 706 100 

 

The difference between planned and actual spending for this program is mainly the result 

of salary expenditures that are reimbursed by Treasury Board (for example, parental leave 

payments). This program’s spending is in line with the funding it has available for use, 
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with a minimal variance of 2.2%, reflecting approved temporary spending toward 

updating the program. 

Performance Indicators—Socio-economic Statistics 

Program  
Expected Results Performance Indicators Targets 

 
Actual Results 

Public- and private-sector 
organizations utilize socio-
economic statistics for 
policy development and for 
research 
 

Percentage of intended key 
users (federal departments, 
provinces and territories, 
international organizations and 
others) using the data regularly 

100 100 

Percentage of key users 
(federal departments, provinces 
and territories, international 
organizations and others) 
satisfied with the data 

80 
Unavailable for 

2014/2015 

Definitions 
Percentage of intended key users (federal departments, provinces and territories, international 
organizations and others) using the data regularly: Results will be reported periodically.  
Percentage of key users (federal departments, provinces and territories, international organizations and 
others) satisfied with the data: See note on unavailable indicators at the beginning of Section II of this 

document. 

 

Performance Analysis and Lessons Learned—Socio-economic Statistics 

 

2014/2015 activities 

 

 Statistics Canada continued to deliver timely and accurate socio-economic 

statistics. For details, please see Organizational Priorities in Section I of this 

document. 

 The Agency continued to develop and implement e-questionnaires, with several 

surveys offering the option last year, including the General Social Survey and the 

International Travel Survey. 

 A proof of concept was completed in fall 2014 to examine the feasibility of 

creating a linkage environment through which data could be linked across 

multiple domains. The Social Data Linkage Environment is a secure environment 

that will increase the efficiency of conducting data linkages across various 

administrative and household survey datasets in the social domain, thereby 

reducing both collection costs and response burden. It will also demonstrate the 

potential to extend existing longitudinal datasets through record linkage.  

 In addition, Statistics Canada developed information roadmaps to respond to 

emerging data needs in key areas of social policy; as well, several program 

redesigns continued. 
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 The Socio-economic Statistics program met its performance target in 2014/2015. 

The data were widely used by a variety of users, and releases were often cited by 

the media.  
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Sub-program 2.1: Labour, Education, Income and Tourism Statistics 

Program description 
 

This program provides indicators that allow the measurement of the economic well-being 

of Canadians through information on labour market, income, expenditures and wealth, 

pensions, housing and education. The program also covers statistics on tourism. 

Indicators are produced at various frequencies. Labour market estimates, which are 

among the most timely and important measures of the overall performance of the 

Canadian economy, are reported monthly. A multi-dimensional picture of the financial 

well-being of Canadian families and individuals is provided through an annual survey on 

income, expenditures and a periodic measurement of wealth. Indicators collected through 

tax data complete that picture. Information on pension funds is provided quarterly, and 

information on pension plans is provided yearly. The program also has a comprehensive 

set of Pan-Canadian education statistics and analysis that is released yearly. Tourism 

indicators are released monthly. The program supplies data to the System of National 

Accounts, the Tourism Satellite Accounts and the Balance of Payments. The program 

collection mandate stems from requirements in the Employment Insurance Act, the 

Judges Act, Senate and House of Commons Acts, the Canada and Quebec Pension Plan 

Acts, and the Federal-Provincial Fiscal Arrangements Regulations. The outputs of this 

program support economic, social and monetary policy and are relied on heavily by 

governments, financial institutions and researchers alike to monitor the impact of policies 

and programs. Specific user agencies include Finance Canada, Human Resources and 

Social Development Canada, Canada Mortgage and Housing Corporation, Industry 

Canada, the Canadian Tourism Commission and the Bank of Canada. 

Budgetary Financial Resources (dollars) 

 

2014/2015 
Planned Spending 

2014/2015 
Actual Spending 

2014/2015 
Difference 
(actual minus planned) 

40,141,151 42,976,839 2,835,688 
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Human Resources (FTEs)  

 

2014/2015 
Planned 

2014/2015 
Actual 

2014/2015 
Difference 
(actual minus planned) 

230 286 56 

 

The difference between planned and actual spending for this program is mainly the result 

of salary expenditures that are reimbursed by Treasury Board (for example, parental leave 

payments), and of a permanent budget realignment from Sub-program 2.4, Analysis of 

Socio-economic Statistics. Actual spending and FTEs were higher than planned because 

of some activity delays to the original plan. FTEs may vary slightly because of variance 

between the average salary rates paid and the estimated average salary rates used in 

calculations at the planning stage. 

Performance Indicators—Labour, Education, Income and Tourism Statistics 

 

Sub-program  
Expected Results Performance Indicators Targets 

 
Actual Results 

Canadians use labour, 
education, income and 
tourism statistics to make 
informed decisions 

Percentage of intended key users 
(federal departments, provinces 
and territories, international 
organizations and others) using 
the data regularly 

100 100 

Percentage of key users (federal 
departments, provinces and 
territories, international 
organizations and others) 
satisfied with the data 

80 
Unavailable for 

2014/2015 

Number of media citations for 
each mission-critical program 

1,100 1,945 

Definitions 
Percentage of intended key users (federal departments, provinces and territories, international 
organizations and others) using the data regularly: Results will be reported periodically.  
Percentage of key users (federal departments, provinces and territories, international organizations and 
others) satisfied with the data: See note on unavailable indicators at the beginning of Section II of this 

document. 
Number of media citations for each mission-critical program: Number of citations in print and online 

media. “Mission critical” is as defined by the list in the Business Continuity Plan. 
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Performance Analysis and Lessons Learned—Labour, Education, Income and 

Tourism Statistics 

 

2014/2015 activities 

 

 In January 2015, the Agency implemented the most recent sample redesign of the 

Labour Force Survey (LFS). Every 10 years, after a decennial census, Statistics 

Canada redesigns the LFS sample to maintain its relevance and quality. In 

addition, to maintain the accuracy of the employment and unemployment data, the 

LFS data are revised after every census to reflect the new population estimates. 

The monthly data were revised back to January 2001, including CANSIM tables 

for all subprovincial areas, based on 2011 Census boundaries. These data were 

released this past January. Work is ongoing on the integration of an online option 

for LFS collection, and the first collection of data with the online questionnaire 

took place in April 2015. 

 Statistics Canada released the results of the 2012 Survey of Financial Security in 

February 2014, examined labour-market performance by field of study, conducted 

a review of its wealth statistics framework, and had its first release of data from 

the new Canadian Income Survey. 

 Statistics Canada completed an evaluation of the Labour, Education, Income and 

Tourism Statistics Programs in 2014. The evaluation found that the programs are 

achieving their intended outcomes and are relevant and consistent with the federal 

government’s roles and responsibilities. The evaluation contained two 

recommendations. These related to communication with user groups, and to 

methodologies, collection approaches, and contingency planning. The 

management response action plan addresses all the recommendations. Program 

evaluations are conducted under the Treasury Board Policy on Evaluation and are 

posted on the Statistics Canada website. 

 The program met its performance targets in 2014/2015. The data were widely 

used by a variety of users, and releases were often cited by the media and the 

results conveyed to the general public.  
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Sub-program 2.2: Health and Justice Statistics 

Program description 
 

This program provides statistical information and analysis about the state of health of 

Canadians as well as criminal and civil justice in Canada. The program conducts the 

ongoing Canadian Community Health Survey and the Canadian Health Measures Survey, 

collects the data for and maintains Canada’s Vital Statistics and the Canadian Cancer 

Registry. Health information is used to assist and support health planners and decision-

makers at all levels of government, to sustain demographic and epidemiological research, 

and to report to the Canadian public about their collective health and health care system. 

Vital Statistics data are used by the Population Estimates program whose results in turn 

are used for the Equalization program. Through the Canadian Centre for Justice Statistics, 

which is the operational arm of a federal-provincial-territorial partnership known as the 

“National Justice Statistics Initiative”, it strives to develop, implement and manage an 

effective national justice statistics program. The rationale for this program stems from a 

Memorandum of Understanding with Justice Canada and Cabinet decisions where 

Statistics Canada was named a partner in the National Justice Statistics Initiative. The 

program administers several surveys on crime reporting, homicide, police administration, 

adult and youth criminal courts, civil courts, adult corrections, expenditures, personnel 

and key indicators reports on adult and youth corrections. The program also administers 

the Family Violence Statistical Program funded by the Family Violence Initiative. 

Budgetary Financial Resources (dollars) 

 

2014/2015 
Planned Spending 

2014/2015 
Actual Spending 

2014/2015 
Difference 
(actual minus planned) 

39,028,605 41,809,803 2,781,198 

 

Human Resources (FTEs)  

 

2014/2015 
Planned 

2014/2015 
Actual 

2014/2015 
Difference 
(actual minus planned) 

260 287 27 

 

The difference, in both spending and FTEs, for this program is the result of a temporary 

funding reallocation made during the year from Sub-program 4.3, the Continuity and 

Quality Maintenance Program, to better align resources with the Agency’s priorities, and 

of salary expenditures that are reimbursed by Treasury Board (for example, parental leave 

payments). 
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Performance Indicators—Health and Justice Statistics 

 

Sub-program  
Expected Results Performance Indicators Targets 

 
Actual Results 

Canadians use health and 
justice statistics to make 
informed decisions 
 

Percentage of intended key 
users (federal departments, 
provinces and territories, 
international organizations and 
others) using the data regularly 

100 100 

Percentage of key users 
(federal departments, provinces 
and territories, international 
organizations and others) 
satisfied with the data 

80 
Unavailable for 

2014/2015 

Number of media citations of 
health and justice statistics 

450 471 

Definitions 
Percentage of intended key users (federal departments, provinces and territories, international 
organizations and others) using the data regularly: Results will be reported periodically.  
Percentage of key users (federal departments, provinces and territories, international organizations and 
others) satisfied with the data: See note on unavailable indicators at the beginning of Section II of this 

document. 
Number of media citations of health and justice statistics: Number of citations in print and online media.  

 

Performance Analysis and Lessons Learned—Health and Justice Statistics 

 

2014/2015 activities 

 

 The 2015 Canadian Community Health Survey (CCHS) was successfully 

transitioned to the new Household Survey Frame and is now using a more 

efficient sample allocation strategy. The new content plan is in place and will 

provide new, never-before-collected data on such topics as childhood experiences, 

patient experiences, medication used, and drug method used. Data collection for 

the redesigned CCHS started on January 1, 2015. The Internet option is still 

planned but will be added later as a collection option for the CCHS. 

 A feasibility study was conducted to determine the best way to collect information 

for children under 12 years of age, who represent an important data gap. With 

funding from Health Canada, the Public Health Agency of Canada and Statistics 

Canada, a new pilot survey focusing on the health of children and youth is being 

developed. Consultations for survey content were held, and prioritization of 

content was completed.  

 Statistics Canada completed an evaluation study with the province of 

Saskatchewan for the Recontact with Saskatchewan Justice System Project. The 

project aims to develop high-level indicators of recontact with, and pathways 
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through, the criminal justice system and to extend the evaluations to other 

jurisdictions. 

 In addition, Statistics Canada continued to update the Justice Survey Program to 

reflect the current Criminal Code of Canada, and continued to transition to 

common generalized systems and environments for the processing of social 

surveys. 

 The program met all performance targets. Data from the Health and Justice 

Statistics program continue to be regularly used by key stakeholders and to be 

extensively cited by media. 
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Sub-program 2.3: Demographic, Aboriginal and other Social Statistics 

Program description 
 

This program produces Canada’s quarterly and annual post-censal and inter-censal 

population estimates and population projections that are used by all levels of government, 

the private sector, researchers and non-government organizations. Population estimates 

are used to satisfy the statutory requirements of the Federal-Provincial Fiscal 

Arrangements Regulations, including the Canada Health and Social Transfers, the 

Equalization Program and the Wait Times Reduction Transfer. Territorial estimates are 

used in the Territorial Formula Financing. Population estimates are used to allocate 

federal seats to provinces under the Fair Representation Act. Population estimates must 

be used in connection with the following legislations: Canada Pension Plan Act, Canada 

Pension Plan Investment Board Act, Canada Student Loans Act, and the Canada Student 

Financial Assistance Act. Data include components of population growth, namely: 

estimates of births, deaths, immigration, total emigration, change in non-permanent 

residents, and inter-provincial and intra-provincial migration. This program also includes 

enabling access to microdata for research purposes and producing information and 

analytic outputs on key social issues, including immigration, visible minorities, religion, 

ethnicity, language, social identity, giving and volunteering, victimization, youth, 

families, gender, seniors, time use, care giving and receiving, and social well-being 

through the General Social Survey. The information is used to support various pieces of 

legislation including the Canadian Charter of Rights and Freedoms, the Immigration and 

Refugee Protection Act, the Citizenship Act, the Multiculturalism Act, the Official 

Languages Act, and the Employment Equity Act. The program provides information and 

subject matter expertise to help support the policy interests of Human Resources and 

Social Development Canada, Citizenship and Immigration Canada, Justice Canada, 

Canadian Heritage, and Status of Women Canada. It is also responsible for providing 

subject matter expertise, coordination and integration in the collection, analysis and 

dissemination of data about Aboriginal people on topics such as education, use of 

Aboriginal languages, labour activity, income, health, communication technology, 

mobility and housing conditions, that are used by Aboriginal Affairs and Northern 

Development Canada, and Aboriginal governments and organizations. 

Budgetary Financial Resources (dollars) 

 

2014/2015 
Planned Spending 

2014/2015 
Actual Spending 

2014/2015 
Difference 
(actual minus planned) 

11,026,484 12,297,410 1,270,926 
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Human Resources (FTEs)  

 

2014/2015 
Planned 

2014/2015 
Actual 

2014/2015 
Difference 
(actual minus planned) 

79 107 28 

 

The difference between planned and actual spending for this program is mainly the result 

of salary expenditures that are reimbursed by Treasury Board (for example, parental leave 

payments), and of a permanent budget realignment from Sub-program 1.1, Macro 

Accounts. FTEs may vary slightly as a result of variance between the average salary rates 

paid and the estimated average salary rates used in calculations at the planning stage. 

 

Performance Indicators—Demographic, Aboriginal and other Social Statistics 

 

Sub-program  
Expected Results Performance Indicators Targets 

 
Actual Results 

Canadians use 
demographic, Aboriginal 
and other social statistics 
to make informed 
decisions 

Percentage of intended key users 
(federal departments, provinces 
and territories, international 
organizations and others) using 
the data regularly 

100 100 

Percentage of key users (federal 
departments, provinces and 
territories, international 
organizations and others) 
satisfied with the data 

80 
Unavailable for 

2014/2015 

Number of media citations1 250 194 

Definitions 
Percentage of intended key users (federal departments, provinces and territories, international 
organizations and others) using the data regularly: Results will be reported periodically.  
Percentage of key users (federal departments, provinces and territories, international organizations and 
others) satisfied with the data: See note on unavailable indicators at the beginning of Section II of this 

document. 
Number of media citations: Number of citations in print and online media.  

 

  

 

1. Replaces the indicator presented in the 2014/2015 Report on Plans and Priorities, “Number of media 

citations for each mission-critical program.” 
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Performance Analysis and Lessons Learned—Demographic, Aboriginal and other 

Social Statistics 

 

2014/2015 activities 

 

 Statistics Canada continued to deliver the Aboriginal Liaison Program, the 

mandate of which is to strengthen communications between Statistics Canada and 

the First Nations, Métis and Inuit communities, and other stakeholders at the 

national, regional, provincial and territorial, and community levels with respect to 

developing and disseminating Aboriginal statistics. 

 The Agency rebased the population projections series to establish new projections 

for the period from 2013 to 2063 for Canada and for the period from 2013 to 2038 

for the provinces and territories. 

 A population and aging framework was developed, in consultation with key 

stakeholders. The framework proposes an action plan for the coming years to 

produce relevant data on this important topic. 

 Statistics Canada also expanded research access to business and household 

microdata, and delivered the second phase of a corporate generalized tabulation 

tool. 

 Statistics Canada completed an evaluation of the Demography, Aboriginal and 

other Social Statistics Program in 2014. The evaluation found that the program 

contributes significantly to multiple areas of public interest, is in line with federal 

government priorities and commitments, and supports multiple federal initiatives 

and legal and contractual obligations. The evaluation contained four 

recommendations. These related to user feedback, data and products, 

administrative data, and user needs. The management response action plan 

addresses all the recommendations. Program evaluations are conducted under the 

Treasury Board Policy on Evaluations and are posted on the Statistics Canada 

website. 

 As in 2013/2014, the target for the number of media citations was not met, the 

actual result being 194 (target of 250). As noted for 2013/2014, the difference 

may be attributable to the fact that these citation figures do not include news blogs 

and tweets, which many news outlets use to broadcast information. In addition, 

program output is often referenced well after the release date and thus may not be 

captured within the time period typically used to gather counts. The timing of the 

statistical releases, which coincided with other significant news events, may also 

have had an impact on the extent of media coverage. Although somewhat below 

the target, this year’s result is an increase of more than 15% over the 2013/2014 

result. 
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Sub-program 2.4: Analysis of Socio-economic Statistics 

Program description 
 

This program plans, directs, coordinates and conducts a range of statistical analyses and 

publications. Substantive areas of analysis include population aging and its impacts on 

labour markets and health care needs, wait times and access to health care, the economic 

circumstances of immigrants, population health status, impact of diseases and health 

determinants, and trends in income distribution including both low income / vulnerable 

populations and geographic patterns including Canada’s major cities. Analysis of income 

and labour market data, covering topics such as data on labour force status, occupation, 

labour compensation, pensions, industry, individual and family income and expenditure, 

for both the census and sample surveys, that are of interest to policy makers, academics, 

business leaders and individuals is also undertaken. These activities serve four main 

functions and audiences: providing high quality and often leading-edge analyses on 

important contemporary topics for the general public; providing information of direct 

relevance to matters of current policy concern; contributing more generally to the corpus 

of national and international research in the peer-reviewed literature; and also providing 

an important quality assurance role to verify the accuracy and relevance of the statistics 

produced, to assist users in interpreting the data, and to develop relevant concepts for the 

production of statistics. 

Budgetary Financial Resources (dollars) 

 

2014/2015 
Planned Spending 

2014/2015 
Actual Spending 

2014/2015 
Difference 
(actual minus planned) 

3,539,747 3,315,743 −224,004 

 

Human Resources (FTEs)  

 

2014/2015 
Planned 

2014/2015 
Actual 

2014/2015 
Difference 
(actual minus planned) 

37 26 −11 

 

The difference, in both spending and FTEs, for this program is mainly the result of a 

permanent budget realignment to Sub-program 2.1, Labour, Education, Income and 

Tourism Statistics. 
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Performance Indicators—Analysis of Socio-economic Statistics 

 

Sub-program  
Expected Results Performance Indicators Targets 

 
Actual Results 

Public and private sector 
organizations utilize the 
results of statistical 
analyses, models, 
databases and other 
statistical information 
products for informed 
debate, research and 
decision making on socio-
economic and health 
issues 
 

Percentage of key users 
(federal departments, provinces 
and territories, international 
organizations and others) 
satisfied with the analytical 
products 

100 
Unavailable for 

2014/2015 

Number of professional 
citations1  

10,000 15,878 

Definitions 
Percentage of key users (federal departments, provinces and territories, international organizations and 
others) satisfied with the analytical products: See note on unavailable indicators at the beginning of 

Section II of this document. 
Number of professional citations: Citations for the sub-program were measured using Google Scholar 

Citations, which provides a comprehensive listing of all academic citations in a calendar year by author for 
all recent and past publications. Total citations were obtained by summing the number of citations for each 
employee (includes current as well as newly retired employees) for both 2013 and 2014. Citations for 2013 
were included to reflect the typical lag between time of publication and when an article begins to be cited. 
 
1. This indicator replaces the one presented in the 2014/2015 Report on Plans and Priorities, “Number of 
media citations.” The target has also been replaced. The original target was 100; the new target is 10,000. 

 

Performance Analysis and Lessons Learned—Analysis of Socio-economic Statistics 

 

2014/2015 activities 

 
 New research using the census and administrative data files yielded insights on 

socio-economic status and perinatal outcomes, long-term returns to education, 

labour-market outcomes of cancer survivors, and socio-economic status and 

causes of death.  

 Reports using Canadian Health Measures Survey data were published in the areas 

of reported versus measured chronic obstructive pulmonary diseases, moderate-to-

vigorous physical activity among adolescents and adults, and the association 

between blood lead and blood pressure. Papers were also published using focused 

survey content: Canadian Community Health Survey—Mental Health (positive 

mental health) and the Survey on Living with Neurological Conditions in Canada 

(migraine and chronic pain, and prevalence, diagnosis and impact of Parkinson’s 

disease). 

 In the area of health systems and services, studies were completed on perceived 

barriers to primary care, trends in out-of-pocket health care expenditures and use 

of prescription drugs. 



2014/2015 Departmental Performance Report 

22___ 

Statistics Canada   63 

22___ 

 63 

 

 Research continued in the areas of labour-market adjustment; education, training 

and skills; immigration; aging; pensions and retirement; and well-being. 

 Demosim, a simulation model that generates population projections for key 

characteristics, such as visible-minority and Aboriginal populations, was updated 

on the basis of the 2011 National Household Survey.  

 A review of the Population Health Model (POHEM) was conducted. POHEM is a 

microsimulation model focused on health outcomes. Further to the review, 

modules will be integrated, and new data sources will be incorporated. In 

addition, microsimulation models have been developed and used to produce 

projections of Alzheimer’s disease, Parkinson’s disease, lung cancer, colorectal 

cancer and cervical cancer. The Cancer Risk Management Model is now available 

on the Web. 

 Development began on Dynamic Socio-economic Modelling. This tool is 

expected to be available for feedback from stakeholders in the coming year. 

 The actual number of professional citations exceeded the target. This reflected 

numerous professional citations for articles published by the program in Statistics 

Canada publications, including Health Reports, various research paper series, and 

Economic Insights, as well as those published in a broad range of academic 

journals. 
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Program 3: Censuses 

Program description 
 

The program’s purpose is to provide statistical information, analyses and services that 

measure changes in the Canadian population, demographic characteristics, and the 

agricultural sector. It serves as a basis for public and private decision making, research 

and analysis in areas of concern to the people of Canada. The program includes the 

Censuses of Population and Agriculture.1 The Census of Population provides detailed 

information on population sub-groups and for small geographical levels required to assess 

the effects of specifically targeted policy initiatives and serves as a foundation for other 

statistical surveys. Population counts and estimates are used in determining electoral 

boundaries, distribution of federal transfer payments, and the transfer and allocation of 

funds among regional and municipal governments, school boards and other locally-based 

agencies within provinces. The Census of Agriculture provides a comprehensive picture 

of the agriculture sector at the national, provincial and sub-provincial levels and is 

mandated by the Statistics Act. The program meets statistical requirements specified 

constitutionally, and supports those in statutory requirements and regulatory instruments. 

All per capita measures in fiscal policies and arrangements and other economic analysis, 

and in program and service planning, come from this program’s statistical information. 

Budgetary Financial Resources (dollars)  

 

2014/2015 
Main Estimates 

2014/2015 
Planned 
Spending 

2014/2015 
Total Authorities 
Available for Use 

2014/2015 
Actual Spending 
(authorities 
used) 

2014/2015 
Difference 
(actual minus 
planned) 

3,263,305 3,263,305 56,929,929 61,835,205 58,571,900 

 

Human Resources (Full-Time Equivalents FTEs)  

 

2014/2015 
Planned 

2014/2015 
Actual 

2014/2015 
Difference 
(actual minus planned) 

 36 576 540 

 

The difference between planned and actual spending is the result of in-year funding 

received for the 2016 Census of Population and the 2016 Census of Agriculture. A 

 

1. Includes the National Household Survey. 
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portion of the increase is also explained by salary expenditures that are reimbursed by 

Treasury Board (for example, parental leave payments).  

The majority of the difference between actual spending and the total authorities available 

for use for this program is related to the Census of Population. As a result of the cyclical 

nature of this program, its budget and spending profile may vary slightly. Therefore, the 

carry-forward of $4.8 million from 2013/2014 offsets the higher level of expenses for 

2014/2015 as planned. 

 

Performance Indicators—Censuses 

 

Program  
Expected Results Performance Indicators Targets 

 
Actual Results 

Canadians use Census of 
Population and Census of 
Agriculture data to make 
informed decisions 
 

Percentage of intended key 
users (federal departments, 
provinces and territories, 
international organizations and 
others) using the data regularly 

100 
Unavailable for 

2014/2015 

Percentage of key users 
(federal departments, provinces 
and territories, international 
organizations) satisfied with the 
data 

80 
Unavailable for 

2014/2015 

Definitions 
Percentage of intended key users (federal departments, provinces and territories, international 
organizations and others) using the data regularly: See note on unavailable indicators at the beginning of 

Section II of this document. 
Percentage of key users (federal departments, provinces and territories, international organizations) 
satisfied with the data: See note on unavailable indicators at the beginning of Section II of this document. 

 

Performance Analysis and Lessons Learned—Censuses 

 

2014/2015 activities 

 

 Statistics Canada continued preparations for the 2016 Census of Population and 

the 2016 Census of Agriculture. A significant amount of work took place over this 

past year, including testing of questionnaire content, field procedures, and 

systems. 
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Sub-program 3.1: Census of Population1 

Program description 
 

This program plans, develops and implements all collection, data processing and 

dissemination of the periodic decennial and quinquennial censuses of population, 

Canada’s national inventory of key socio-economic phenomena. The census provides a 

statistical portrait of Canada and its people. This program is the only reliable source of 

detailed data for small groups (such as lone-parent families, ethnic groups, industrial and 

occupational categories and immigrants) and for areas as small as a city neighbourhood 

or as large as the country itself. Because the Canadian census is collected every five years 

and the questions are similar, it is possible to compare changes that have occurred in the 

make-up of Canada’s population over time. The census includes every person living in 

Canada on Census Day, as well as Canadians who are abroad, either on a military base, 

attached to a diplomatic mission, at sea or in port aboard Canadian-registered merchant 

vessels. Persons in Canada including those holding a temporary resident permit, study 

permit or work permit, and their dependents, are also part of the census. This program is 

mandated in many statutes and acts including the Statistics Act, Electoral Boundaries 

Readjustment Act, Federal-Provincial Fiscal Arrangements Regulations, Canada Council 

for the Arts Act, Provincial Subsidies Act, Railway Relocation and Crossing Act, 

Industrial and Regional Development Act, Constitutional Amendments, Income Tax 

Regulations, Canada Pension Plan, Old Age Security Act, and the War Veterans 

Allowance Act. 

Budgetary Financial Resources (dollars) 

 

2014/2015 
Planned Spending 

2014/2015 
Actual Spending 

2014/2015 
Difference 
(actual minus planned) 

3,263,305 57,421,439 54,158,134 

 

Human Resources (FTEs)  

 

2014/2015 
Planned 

2014/2015 
Actual 

2014/2015 
Difference 
(actual minus planned) 

36 530 494 

 

 

1. Includes the Census of Population and the National Household Survey. 
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The difference, in both spending and FTEs, is explained by the in-year funding received 

for the 2016 Census of Population Program.  

 

Performance Indicators—Census of Population 

 

Sub-program  
Expected Results Performance Indicators Targets 

 
Actual Results 

Canadians use Census of 
Population data to make 
informed decisions 

Percentage of key policy 
makers that have been 
consulted to understand their 
evolving data needs 

100 100 

Percentage of major statistical 
outputs publicly released as 
planned 

100 100 

Percentage of intended key 
users (federal departments, 
provinces and territories, 
international organizations and 
others) using the data regularly 

100 
Unavailable for 

2014/2015 

Definitions 
Percentage of key policy makers that have been consulted to understand their evolving data needs: 

Interviews will be conducted and results will be reported periodically. 
Percentage of major statistical outputs publicly released as planned: Major statistical outputs are as 

identified by program area managers. 
Percentage of intended key users (federal departments, provinces and territories, international 
organizations and others) using the data regularly: See note on unavailable indicators at the beginning of 

Section II of this document. 

 

Performance Analysis and Lessons Learned—Census of Population 

 

2014/2015 activities 

 

 The Agency sought government approval of the content of the 2016 Census of 

Population Program, developed national and regional public communications 

strategies, and acquired and fit up census facilities to support 2016 collection 

operations. It also continued to conduct tests, analyze results, and incorporate 

lessons learned into questionnaires, systems and processes for collection and 

processing in preparation for 2016. The Agency initiated the development of 

operational infrastructure and materials, continued ongoing address-listing 

operations to expand and update the Address Register, delineated collection areas, 

and created maps. 

 In preparation for the 2016 content approval process, extensive consultation 

activities were conducted around the questions for the Census of Population and 

the detailed socio-economic questions asked in National Household Survey.  

 The program met all performance targets.   
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Sub-program 3.2: Census of Agriculture 

Program description 
 

This program conducts the quinquennial Census of Agriculture, and produces and 

publishes economic series on the agriculture sector that flow to the System of National 

Accounts to form the agriculture component of the Gross Domestic Product and thereby 

satisfy requirements of the Federal-Provincial Fiscal Arrangements Regulations. 

Information from this program is used to improve the register of farms for the purpose of 

conducting surveys and censuses to ensure proper survey coverage using samples that are 

as small as statistically possible and thereby minimizing response burden. This program 

provides a comprehensive picture of the agriculture sector at the national, provincial and 

sub-provincial levels and is mandated by the Statistics Act. Small area and benchmarking 

data produced quinquennially from the Census of Agriculture are critical to industry 

structural analysis, crisis management, environmental programs, pesticide management, 

carbon credits, water-use planning and protection, rural development and traceability. No 

other comprehensive source of these data currently exists and coverage of farms of all 

sizes is important. In some sectors and regions, small farms are significant to the 

economy and data are required for policy and program development. 

Budgetary Financial Resources (dollars) 

 

2014/2015 
Planned Spending 

2014/2015 
Actual Spending 

2014/2015 
Difference 
(actual minus planned) 

0 4,413,766 4,413,766 

 

Human Resources (FTEs)  

 

2014/2015 
Planned 

2014/2015 
Actual 

2014/2015 
Difference 
(actual minus planned) 

0 46 46 

 

The difference is explained by the in-year funding received for the 2016 Census of 

Agriculture.  
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Performance Indicators—Census of Agriculture 

 

Sub-program  
Expected Results Performance Indicators Targets 

 
Actual Results 

Canadians use Census of 
Agriculture data to make 
informed decisions 

Percentage of key policy makers that 
have been consulted to understand 
their evolving data needs 

100 100 

Percentage of major statistical outputs 
publicly released as planned 

100 100 

Percentage of intended key users 
(federal departments, provinces and 
territories, international organizations 
and others) using the data regularly 

100 100 

Definitions 
Percentage of key policy makers that have been consulted to understand their evolving data needs: 

Interviews will be conducted and results will be reported periodically. 
Percentage of major statistical outputs publicly released as planned: Major statistical outputs are 

identified by program area managers. 
Percentage of intended key users (federal departments, provinces and territories, international 
organizations and others) using the data regularly: Results will be reported periodically.  

 

Performance Analysis and Lessons Learned—Census of Agriculture 

 

2014/2015 activities 

 

 Statistics Canada completed project planning, sought government approval of the 

content of the 2016 Census of Agriculture, continued the development of 

processing and follow-up systems, and prepared specifications for dissemination 

systems and began their development. 

 Consultations were held with Agriculture and Agri-Food Canada, the provinces 

and territories, and other key stakeholders in support of the Agriculture Statistics 

Program and 2016 Census of Agriculture development. 

 The program met all performance targets.   
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Program 4: Statistical Infrastructure 

Program description 
 

Statistical infrastructure comprises activities and services that are administered to support 

a strong statistical system. Professional and Statistical Services include the development 

of sound statistical methodology, standardized concepts and classifications (including 

geographic concepts), the development and provision of statistical metadata, the 

development and maintenance of registers of enterprises and addresses for statistical 

purposes, and the provision of advice with respect to the Statistics Act and data-sharing 

agreements. Operational Statistical Services provide support to data collection activities 

for Statistics Canada’s surveys, such as data capture, coding, editing, interviewer hiring 

and training, and the provision of advice to clients regarding statistical products. It also 

includes the production of Statistics Canada’s catalogued publications, on-line databases 

and the dissemination of Statistics Canada’s official release vehicle The Daily. The 

Continuity and Quality Maintenance Program includes the co-ordination of the aspects of 

the Agency’s Integrated Strategic Planning Process that ensure the continuity and quality 

maintenance of programs. 

Budgetary Financial Resources (dollars)  

 

2014/2015 
Main Estimates 

2014/2015 
Planned 
Spending 

2014/2015 
Total Authorities 
Available for Use 

2014/2015 
Actual Spending 
(authorities 
used) 

2014/2015 
Difference 
(actual minus 
planned) 

98,556,365 98,556,365 130,167,162 116,399,563 17,843,198 

 

Human Resources (Full-Time Equivalents FTEs)  

 

2014/2015 
Planned 

2014/2015 
Actual 

2014/2015 
Difference 
(actual minus planned) 

897 1,117 220 

 

The difference between planned spending and the total authorities available for use for 

this program is mainly the result of in-year increases for the unused budget carried 

forward from 2013/2014, and salary expenditures that are reimbursed by Treasury Board 

(for example, parental leave payments).  

The difference between actual spending and the total authorities available for use for this 

program reflects unused amounts planned to be carried forward to 2015/2016 to support 
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the Agency’s Integrated Strategic Planning Process. Total authorities available for use 

include the $4.8 million budget carried forward from 2013/2014 to 2014/2015 for the 

Census of Population Program. 

Performance Indicators—Statistical Infrastructure 

 

Program  
Expected Results Performance Indicators Targets 

 
Actual Results 

An infrastructure of 
statistical services and 
activities is administered to 
support an effective 
statistical system 

Percentage of programs using 
methodology services 

60 100 

Percentage of programs using 
statistical infrastructure services 

100 100 

Percentage of programs using 
operational statistical services 

65 100 

Definitions 

For the definition of an effective statistical system, see I.P. Fellegi’s “Characteristics of an Effective 
Statistical System.” 

 

Performance Analysis and Lessons Learned—Statistical Infrastructure 

 

2014/2015 activities 

 

 Statistics Canada’s Infrastructure Program continued to advance on a number of 

initiatives. Activities in 2014/2015 included seeking opportunities to increase the 

use of administrative data to replace survey data, updating industry and product 

classification systems, strengthening the corporate information management 

framework, continuing to develop collection and operations systems (such as the 

Integrated Collection and Operation System), developing and implementing 

electronic questionnaires, maintaining and enhancing the Government of Canada 

Open Data Portal, and reviewing and updating the 10-year investment plan. 

 All targets with respect to performance indicators were met. 

 

  

http://www.paris21.org/sites/default/files/1353.pdf
http://www.paris21.org/sites/default/files/1353.pdf
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Sub-program 4.1: Professional and Statistical Services 

Program description 
 

The Professional and Statistical Services program includes the development of sound 

statistical methodology, standardized concepts and classifications (including geographic 

concepts), statistical metadata, the preparation and maintenance of registers of 

households, farms, and other businesses and organizations for the purpose of conducting 

surveys and censuses. This program is also responsible for acquiring statistical data from 

Canada Revenue Agency and other administrative sources in order to make these data 

available to other programs throughout the Agency. Research activities aimed at 

providing practical solutions related to survey and questionnaire design, the analysis of 

survey data and other specific topics are undertaken, as well as the provision of expert 

advice on survey methodology to an international audience. The program also includes 

the provision of Agency-specific legal services relating to the Statistics Act and to data 

sharing agreements. 

Budgetary Financial Resources (dollars) 

 

2014/2015 
Planned Spending 

2014/2015 
Actual Spending 

2014/2015 
Difference 
(actual minus planned) 

24,755,768 26,578,136 1,822,368 

 

Human Resources (FTEs)  

 

2014/2015 
Planned 

2014/2015 
Actual 

2014/2015 
Difference 
(actual minus planned) 

246 254 8 

 

The difference, in both spending and FTEs, for this program is the result of a temporary 

funding reallocation made in 2014/2015 from Sub-program 4.3, Continuity and Quality 

Maintenance Program, to better align resources with the Agency’s priorities, and of  

salary expenditures that are reimbursed by Treasury Board (for example, parental leave 

payments).  
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Performance Indicators—Professional and Statistical Services 

Sub-program  
Expected Results Performance Indicators Targets 

 
Actual Results 

Programs within Statistics 
Canada implement state-
of-the-art statistical theory 
and survey methods, 
standardized concepts, 
statistical classifications, 
and registers in the 
production of statistical 
outputs 

Number of programs that undergo 
a review of their methodology 
and/or statistical infrastructure 

4 8 

Percentage of programs reviewed 
to which the methodology and/or 
statistical infrastructure provided 
approved solutions 

100 100 

Proportion of the proposed 
solutions that were adopted by the 
programs 

80 96 

Definitions 
Number of programs that undergo a review of their methodology and/or statistical infrastructure: 

Results determined through investment planning decision records, the Corporate Business Plan, and 
Corporate Business Architecture Secretariat compliance checklists. 
Percentage of programs reviewed to which the methodology and/or statistical infrastructure 
provided approved solutions: Results determined through reports to the Advisory Committee on Statistical 

Methods and other internal reporting mechanisms, project steering committees, the Departmental Project 
Management Framework, etc. 
Proportion of the proposed solutions that were adopted by the programs: A five-point scale: all, most, 

half, some or none.  

Performance Analysis and Lessons Learned—Professional and Statistical Services 

2014/2015 activities 

 

 While the Agency makes extensive use of administrative data, it continues to seek 

opportunities to increase the use of administrative data to replace or complement 

survey data where appropriate. The Administrative Data Secretariat delivered the 

Administrative and Alternate Data Sources Utilisation Program, which includes a 

strategy and roadmap to maximize access to and use of administrative and 

alternative data sources to reduce response burden, lower costs, improve quality, 

and offer new data series for users. 

 Implementation of the 2012 North American Industry Classification System and 

the 2012 North American Product Classification System was completed, and work 

began on the 2017 revisions. 

 The Agency worked to strengthen the corporate information management 

framework and to renew methodology systems. This included the development 

and implementation of key survey methods and associated generalized systems 

for the estimation process relating to both household and business surveys, record 

linkage, time-series analysis, small-area estimation, and disclosure control. 

 The program met all performance targets.   
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Sub-program 4.2: Operational Statistical Services 

Program description 
 

Operational Statistical Services comprise those activities and services relating to: the 

collection of data from respondents; the entry of data into computer systems; the coding 

of data into standard categories; and the processing of data obtained from other 

government organizations or administrative sources rather than directly from 

respondents. This sub-program includes those activities associated with the release of the 

Agency’s information to the public. Examples include the production of Statistics 

Canada’s catalogued publications, on-line databases and the dissemination of Statistics 

Canada’s official release vehicle The Daily. The hiring and training of interviewers to 

support ongoing, ad-hoc and cost-recovered surveys are included in this program. The 

Advisory Services function, including the National Contact Centre1, is also part of this 

program. 

Budgetary Financial Resources (dollars) 

 

2014/2015 
Planned Spending 

2014/2015 
Actual Spending 

2014/2015 
Difference 
(actual minus planned) 

57,206,397 66,936,448 9,730,051 

 

Human Resources (FTEs)  

 

2014/2015 
Planned 

2014/2015 
Actual 

2014/2015 
Difference 
(actual minus planned) 

 520 584 64 

 

The difference, in both spending and FTEs, for this program is the result of a temporary 

funding reallocation made in 2014/2015 from Sub-program 4.3, the Continuity and 

Quality Maintenance Program, to better align resources with the Agency’s priorities, and 

of salary expenditures that are reimbursed by Treasury Board (for example, parental leave 

payments). 

Actual spending and FTEs also include temporary approved funding for the New 

Dissemination Model project. 

 

1. Now called Statistical Information Services. 
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FTEs may vary slightly as a result of variance between the average salary rates paid and 

the estimated average salary rates used in calculations at the planning stage. 

Performance Indicators—Operational Statistical Services 

Sub-program  
Expected Results Performance Indicators Targets 

 
Actual Results 

Subject-matter divisions 
use modern and state of 
the art statistical services 
to support program 
delivery 

Percentage of service-level 
agreement components that are 
met 

75 85 

The information needs of 
users who contact 
Statistics Canada are met 

Percentage of clients who receive 
the information that they 
requested 

80 89 

Canadians use the 
Statistics Canada website 
to meet their information 
needs 

Percentage of website visitors 
that found the information they 
were looking for 

75 75 

Definitions 
Percentage of service level agreement components that are met: Components are the following: 

response rates are within 5% of design targets; survey collection is conducted at the agreed-upon time; data 
entry and coding meet pre-defined quality standards; project completed within the negotiated budget. 
Percentage of clients who receive the information that they requested: A five-point scale: all, most, 

half, some or none. 
Percentage of website visitors that found the information they were looking for: A five-point scale: all, 

most, half, some or none. 

 

Performance Analysis and Lessons Learned—Operational Statistical Services 

2014/2015 activities 

 

 Statistics Canada continued to develop the Integrated Collection and Operations 

Systems (ICOS). The ICOS Collection Management Portal was implemented to 

support a broad range of activities, including the recruitment of collection staff, 

the assignment of work, the definition of the collection strategy, and the 

management of collection activities and its monitoring. Although some important 

elements of the ICOS platform have been in use for some time, the ICOS platform 

was first used comprehensively for the successful launch of the 2014 Census tests. 

Feedback from the tests will be used to finalize the platform for use in 2016.  

 Statistics Canada continued to develop and implement e-questionnaires for its 

surveys, with several new surveys offering the option in 2014/2015, including 60 

business surveys, 3 social surveys, the Public Service Employee Survey, and the 

Statistics Canada Website Evaluation Survey. In 2016, for the first time, common 

corporate systems and tools, including a newly designed e-questionnaire module, 

will be used to conduct the Census of Population and the Census of Agriculture. 
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 As part of the new dissemination initiative, Statistics Canada released a beta 

website to give users an opportunity to test the revised content. Over 11,000 

website visits were recorded during the four weeks in November and December 

2014 when the beta site was live. The feedback will be used to finalize and launch 

the updated site this year. Statistics Canada’s official bulletin, The Daily, will also 

be redesigned according to users’ feedback. 

 Statistics Canada continues to maintain and enhance the Government of Canada 

Open Data Portal. In 2014/2015, as a key data contributor, Statistics Canada 

added numerous datasets, including output from the Canadian International 

Merchandise Trade Database, the North American Industry Classification System, 

and the National Occupational Classification. As a data provider, Statistics 

Canada continues to be one of the top two public-service contributors. 

 The program met all performance targets.   
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Sub-program 4.3: Continuity and Quality Maintenance Program 

Program description 
 

The Continuity and Quality Maintenance Program includes the co-ordination of the 

aspects of the Agency’s Integrated Strategic Planning Process that ensure the continuity 

and quality maintenance of programs. 

Budgetary Financial Resources (dollars) 

 

2014/2015 
Planned Spending 

2014/2015 
Actual Spending 

2014/2015 
Difference 
(actual minus planned) 

16,594,200 22,884,979 6,290,779 

 

Human Resources (FTEs)  

 

2014/2015 
Planned 

2014/2015 
Actual 

2014/2015 
Difference 
(actual minus planned) 

131 279 148 

 

As provided in the Agency’s Integrated Strategic Planning Process to ensure funding is 

available to meet the upcoming continuity and quality maintenance requirements of the 

Agency’s programs, budget was carried forward from 2013/2014 to 2014/2015. A portion 

of this carry-forward was spent in 2014/2015, and this explains most of the difference 

between actual and planned spending and FTEs. The difference is also explained by 

budget realignments to other programs. 
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Performance Indicators—Continuity and Quality Maintenance Program 

Sub-program  
Expected Results Performance Indicators Targets 

 
Actual Results 

The continuity and quality 
of Statistics Canada’s 
ongoing programs is being 
maintained through the 
integrated strategic 
planning process 

Percentage of the 
investments in the 
Continuity and Quality 
Maintenance Investment 
Plan implemented as 
planned 

80 861 

Definitions 
Percentage of the investments in the Continuity and Quality Maintenance Investment Plan 
implemented as planned: The percentage of the projects with a value of $150,000 or more that received 

some investment proposal funding from the Continuity and Quality Maintenance Investment Plan ending 
within the reference period and successfully completed as planned.   
 

1. Of the 22 projects in scope, 19 were implemented as planned. 

 

Performance Analysis and Lessons Learned—Continuity and Quality Maintenance 

Program 

2014/2015 activities 

 

 The Integrated Strategic Planning Process (ISPP) is the key mechanism used to 

maintain the quality and relevance of programs. As part of the annual ISPP, 

Statistics Canada systematically reviews and updates the 10-year investment plan 

to ensure the efficiency, continuity and quality of all statistical and support 

programs.  

 The 10-year investment plan included investments in the redesign of major survey 

programs to ensure their continued relevance and effectiveness, the introduction 

and implementation of relevant standards, as well as a comprehensive review of 

the potential for administrative and other alternative data sources to replace, 

complement or supplement the Agency’s statistical programs. 

 The program met the performance target.   
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Strategic Outcome 2 

Strategic Outcome: Specific client needs for high-quality and timely statistical services are met. 

Performance Indicators Targets Actual Results 

Volume of cost-recovery contracts 
conducted by Statistics Canada 

235 376 

Value of cost-recovery contracts 
conducted by Statistics Canada 

89,500,000 79,795,383 

Definitions 
Volume of cost-recovery contracts conducted by Statistics Canada: Number of cost-recovery 

contracts. 
Value of cost-recovery contracts conducted by Statistics Canada: Total value of all cost-recovery 

contracts. 

 

Program: 

 Cost-recovered statistical services 

 

 

 

  

Note on presentation of information for Cost-recovered Statistical Services  

Budgetary information for Cost-recovered Statistical Services is reported at the 

program level only. This is because the dollar amounts at the sub-program level are 

all zero. This is in accordance with government-wide presentation standards.  

Plans and performance information are reported at the sub-program level only. 
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Program 5: Cost-recovered Statistical Services 

Program description 
 

This activity produces high quality cost-recovered statistical services that meet the needs 

of specific federal and provincial institutions and other clients. The projects are grouped 

according to type, with the groupings comprising projects involving Economic and 

Environmental Statistics, Socio-economic Statistics, the Censuses, Statistical 

Infrastructure and Internal Services. 

Budgetary Financial Resources (dollars)  

2014/2015 
Main Estimates 

2014/2015 
Planned 
Spending 

2014/2015 
Total Authorities 
Available for Use 

2014/2015 
Actual Spending 
(authorities 
used) 

2014/2015 
Difference 
(actual minus 
planned) 

0 0 0 0 0 

 

Human Resources (Full-Time Equivalents FTEs)  

2014/2015 
Planned 

2014/2015 
Actual 

2014/2015 
Difference 
(actual minus planned) 

785 562 −223 

 

The Agency’s statistical program receives funding from two sources: direct parliamentary 

appropriations and cost-recovery activities. In recent years, respendable cost-recovery 

revenues have contributed approximately $90 million annually to the Agency’s total 

resources. A large portion of these respendable revenues comes from federal departments 

to fund specific statistical projects. 

All numbers in the Budgetary Financial Resources table are presented net of respendable 

revenue in accordance with government-wide presentation standards; planned revenues 

are shown less equivalent expenditures, for a net authority of zero.  

All numbers in the Human Resources table include FTEs funded by respendable revenue. 

The difference between the planned and actual FTEs is explained by an estimation of 

revenues at the maximum authority level of $120 million (785 FTEs), while actual 

revenues were at $84 million (562 FTEs). FTEs also vary slightly as a result of variance 

between the average salary rates paid and the estimated average salary rates used in 

calculations at the planning stage. 
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For information on the Cost-recovered Statistical Services Program, please refer to the 

Departmental Spending Trend chart in Section 1, Figure 1. 

Performance Analysis and Lessons Learned—Cost-recovered Statistical Services  

 

2014/2015 activities 

 

 The program continued to produce high-quality cost-recovered statistical services 

to meet the needs of specific federal and provincial institutions and other clients. 

These services related to Economic and Environmental Statistics, Socio-economic 

Statistics, Censuses, and Statistical Infrastructure. Projects included developing a 

provincial and territorial Culture Satellite Account, facilitating research through 

the Canadian Centre for Data Development and Economic Research, conducting 

surveys such as the Canadian Financial Capability Survey, producing a new 

edition of Women in Canada, and providing technical assistance and training to 

various countries.  
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Sub-program 5.1: Cost-recovered Services related to Economic and 

Environmental Statistics 

Program description 
 

This activity produces high quality cost-recovered economic and environmental outputs 

that meet the needs of specific federal and provincial institutions and other clients. This 

program designs, implements, analyses and disseminates the results of large-scale or 

complex surveys for external clients to provide useful information to the broadest 

possible spectrum of users. Examples include the surveys of small and medium-sized 

enterprises, the digital economy, construction wage rates, Internet use, household energy 

use and household interaction with the environment. Cost-recovered analytical projects 

and research, and micro-simulations are also included in this program. 

Performance Indicators—Cost-recovered Services related to Economic and 

Environmental Statistics 

 Sub-program  
Expected Results Performance Indicators Targets 

 
Actual Results 

Government policy makers 
and others use Statistics 
Canada’s cost-recovery 
services related to 
economic and 
environmental statistics 

Volume of cost-recovery 
contracts for economic and 
environmental statistics 

100 107 

Value of cost-recovery 
contracts for economic and 
environmental statistics  

14,300,000 18,563,757 

Percentage of cost-recovery 
clients that have used Statistics 
Canada’s cost-recovery 
services previously 

50 64 

Definitions 
Volume of cost-recovery contracts for economic and environmental statistics: Number of cost-

recovery contracts. 
Value of cost-recovery contracts for economic and environmental statistics: Total value of cost-

recovery projects and household surveys that were in the data collection phase. 
Percentage of cost-recovery clients that have used Statistics Canada’s cost-recovery services 
previously: Program areas are the Statistics Canada divisions within each Program Alignment Architecture 

class. 
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Performance Analysis and Lessons Learned—Cost-recovered Services related to 

Economic and Environmental Statistics 

 

2014/2015 activities 

 

 Statistics Canada maintained a responsive and diverse portfolio of cost-recovery 

work related to Economic and Environmental Statistics to meet information 

requirements and demands beyond what is available from the Agency’s base-

funded program. By conducting several ongoing, new or ad hoc surveys, and 

developing other types of customized statistical information products (such as 

impact studies and special indexes), the Agency catered to the growing 

information needs of several organizations while enriching the statistical system 

as a whole.  

 Sponsors included a number of federal government departments—such as 

Industry Canada, Natural Resources Canada, Environment Canada, Agriculture 

and Agri-Food Canada, Employment and Social Development Canada, Aboriginal 

Affairs and Northern Development Canada, and the Treasury Board Secretariat—

as well as provincial organizations. 

 The macroeconomic accounts program expanded its cost-recovery program, its 

main focus being in the area of culture statistics, where the development of a 

provincial and territorial Culture Satellite Account engaged a number of 

stakeholders associated with provincial and territorial organizations. These 

stakeholders were also engaged in the development of the National Culture 

Satellite Account. 

 In addition, the Canadian Centre for Data Development and Economic Research 

(CDER) facilitated 61 research projects involving 136 researchers. CDER also 

facilitated a number of data development projects, most notably the creation of 

quarterly firm entry and exit statistics, the linkage of pollutant release and firm 

performance data, the creation of a longitudinal agricultural census, and the 

development of a file on the costs of surface transportation.  

 Microsimulation projects were completed for international and domestic clients. 

 The program met all targets. 

 

 

  



2014/2015 Departmental Performance Report 

22___ 

 
84   Section II: Analysis of Programs by Strategic Outcome    

22___ 

 

 

Sub-program 5.2: Cost-recovered Services related to Socio-economic 

Statistics 

Program description 
 

This activity produces high quality cost-recovered socio-economic outputs that meet the 

needs of specific federal and provincial institutions and other clients. This program 

designs, implements, analyses and disseminates the results of large-scale or complex 

surveys for external clients to provide useful information to the broadest possible 

spectrum of users. Examples include surveys on public service employment, employment 

insurance and labour market, young Canadians, literacy and education, Aboriginal 

peoples, community-related activities such as resiliency, and health including tobacco 

use. Cost-recovered analytical projects and research, the Longitudinal Immigration 

Database, population projections for specific sub-populations or based on customised sets 

of assumptions, demographic projections and micro-simulations are also included in this 

program. 

 

Performance Indicators—Cost-recovered Services related to Socio-economic 

Statistics 

 

Sub-program  
Expected Results Performance Indicators Targets 

 
Actual Results 

Government policy 
makers use Statistics 
Canada’s cost-recovery 
services related to socio-
economic statistics 

Volume of cost-recovery 
household surveys and other 
data development and analytical 
projects conducted by Statistics 
Canada 

90 233 

Value of cost-recovery 
household surveys and other 
data development and analytical 
projects conducted by Statistics 
Canada  

50,800,000 46,562,563 

Percentage of cost-recovery 
clients that have used Statistics 
Canada’s cost-recovery 
services previously 

50 48 

Definitions 
Volume of cost-recovery household surveys and other data development and analytical projects 
conducted by Statistics Canada: Total number of cost-recovery projects and household surveys that were 

in the data collection phase. 
Value of cost-recovery household surveys and other data development and analytical projects 
conducted by Statistics Canada: Total value of cost-recovery projects and household surveys that were in 

the data collection phase. 
Percentage of cost-recovery clients that have used Statistics Canada’s cost-recovery services 
previously: Program areas are the Statistics Canada divisions within each Program Alignment Architecture 

class. 
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Performance Analysis and Lessons Learned—Cost-recovered Services related to 

Socio-economic Statistics  

 

2014/2015 activities 

 

 Statistics Canada restructured the Research Data Centres’ information delivery 

system and conducted cost-recovery activities related to socio-economic statistics, 

including: the Canadian Financial Capability Survey; the Canadian Forces Mental 

Health Survey; the Ontario Child Health Study; the Public Service Employee 

Survey; the Survey of Emergency Preparedness and Resilience in Canada; other 

data development and analysis for federal government departments, provincial 

and territorial governments, and the not-for-profit sector; and microsimulation 

projects for international and domestic clients. 

 Statistics Canada conducted a feasibility study to develop new tools to evaluate 

competencies in the public sector in Nunavut. The first component of the Nunavut 

Inuit Labour Force Assessment project will be carried out in 2015/2016. 

 Through the support of Public Safety Canada, Citizenship and Immigration 

Canada, the Public Health Agency of Canada, Justice Canada, and the Nova 

Scotia Department of Justice, the victimization cycle of the General Social Survey 

benefited from an oversample of respondents in the provinces and from a sample 

large enough to produce key indicators by individual territory. 

 Statistics Canada signed a multi-year agreement with a consortium of departments 

to produce the seventh edition of Women in Canada. In addition, the first chapter 

was released—on the topic of general demographic trends affecting women. 

 An extensive series of CANSIM tables based on the Longitudinal Immigration 

Database was released. These were updated through support from Citizenship and 

Immigration Canada. 

 The program met the target for the volume of cost-recovery work. Revenues vary 

year over year and are often a reflection of the typical survey cycle, where 

collection years are more costly. In 2014/2015, a number of cost-recovery projects 

were in the development or dissemination phase. 

 

  

http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=5159
http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=5084
http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=5084
http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=3824
http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=5208
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Sub-program 5.3: Cost-recovered Services related to the Censuses 

Program description 
 

This activity produces high quality cost-recovered outputs related to the Censuses that 

meet the needs of specific federal and provincial institutions and other clients. This 

program designs, implements, analyses and disseminates the results of large-scale or 

complex surveys for external clients to provide useful information to the broadest 

possible spectrum of users. Examples include linking of the Census database to other 

surveys or administrative databases for analytical purposes as well as production of 

statistics at detailed geographical levels. 

Performance Indicators—Cost-recovered Services related to the Censuses 

 

Sub-program  
Expected Results Performance Indicators Targets 

 
Actual Results 

Government policy makers 
use Statistics Canada’s 
cost-recovery services 
related to the Censuses 

Volume of cost-recovery 
projects and analytical 
projects conducted by 
Statistics Canada related 
to the censuses 

5 4 

Value of cost-recovery and 
analytical projects 
conducted by Statistics 
Canada related to the 
censuses 

8,400,000 8,182,179 

Percentage of cost-
recovery clients that have 
used Statistics Canada’s 
cost-recovery services 
previously 

50 100 

Definitions 
Volume of cost-recovery projects and analytical projects conducted by Statistics Canada related to 
the censuses: Total number of memoranda of understanding. 
Value of cost-recovery and analytical projects conducted by Statistics Canada related to the 
censuses: Total value of memoranda of understanding. 
Percentage of cost-recovery clients that have used Statistics Canada’s cost-recovery services 
previously: Program areas are the Statistics Canada divisions within each Program Alignment Architecture 

class. 
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Performance Analysis and Lessons Learned—Cost-recovered Services related to the 

Censuses 

 

2014/2015 activities 

 

 The program continued to produce high-quality cost-recovered outputs to meet 

the needs of specific federal and provincial institutions and other clients. 

 Census data continue to be much in demand through cost-recovery services. The 

program significantly exceeded its target for returning Statistics Canada clients. 

The cost-recovery volume of the program is cyclical in nature and dependent on 

user requirements. The numbers for 2014/2015 were marginally short with respect 

to volume and value targets. 

 

 

  



2014/2015 Departmental Performance Report 

22___ 

 
88   Section II: Analysis of Programs by Strategic Outcome    

22___ 

 

 

Sub-program 5.4: Cost-recovered Services related to Statistical 

Infrastructure 

Program description 
 

This activity produces high quality cost-recovered outputs related to statistical 

infrastructure that meet the needs of specific federal and provincial institutions and other 

clients. Examples include imaging/data capture of the E311 Travel Declaration Cards for 

Canadians for the Canadian Border Services Agency; imaging and indexing of Human 

Resources records for the Royal Canadian Mounted Police and medical coding for the 

provinces. This activity also produces high quality cost-recovered programs to provide 

access to Statistics Canada’s public use and confidential microdata, including the Data 

Liberation Initiative providing access to Public Use Microdata Files in post secondary 

institute libraries. This program also includes the Research Data Centres program, 

currently supplying secure access to detailed microdata files in 26 universities and one 

research institute across Canada, as well as the Real Time Remote Access program, 

providing access remotely in more or less real time to researchers who submit code and 

receive back automatically-vetted output. 

Performance Indicators—Cost-recovered Services related to Statistical 

Infrastructure 

 

Sub-program  
Expected Results Performance Indicators Targets 

 
Actual Results 

Government, institutions 
and private sector clients 
use the services for data 
capture/imaging, coding 
and access to Statistics 
Canada’s microdata files, 
customized to meet their 
needs 

Data capture and coding meet 
predefined requirements outlined in 
service level agreements including 
quality, delivery dates and cost 

80% 91% 

Number of universities and federal 
departments receiving access to 
microdata files 

85 92 

Number of microdata files and 
public use microdata files available 
in Canadian universities, RDCs 
and other institutions 

2,190 2,386 

Definitions 
Data capture and coding meet predefined requirements outlined in service level agreements 
including quality, delivery dates and cost: Number of parameters of the service-level agreements met are 

assessed on the following five-point scale: none, some, half, most or all. 
Number of universities and federal departments receiving access to microdata files: Count of 

institutions, or count of subscriptions to microdata files. 
Number of microdata files and public use microdata files available in Canadian universities, RDCs 
and other institutions: Count of microdata files and public use microdata files available in the collection. 
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Performance Analysis and Lessons Learned—Cost-recovered Services related to 

Statistical Infrastructure 

2014/2015 activities 

 

 As a member of the international statistical community, Statistics Canada actively 

participates in developing statistical methods, standards and techniques. The 

Agency engages with international organizations and other countries, to support 

Canada’s international responsibilities in statistics, offer technical assistance, and 

to enhance its own statistical program. In 2014/2015, Statistics Canada continued 

its work providing training to various African, Latin American and Caribbean 

countries. This work has led to the implementation of at least 20 action plans 

through various assistance activities. 

 The program met all performance targets. 
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Sub-program 5.5: Cost-recovered Services related to Internal Services 

This sub-program is no longer used. Internal Services are treated as indirect costs and, as 

such, are embedded in sub-programs 5.1 to 5.4, where outputs are generated and 

performance can be measured.  
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Internal Services 

Program description 
 

Internal Services are groups of related activities and resources that are administered to 

support the needs of programs and other corporate obligations of an organization. These 

groups are Management and Oversight Services, Communications Services, Legal 

Services, Human Resources Management Services, Financial Management Services, 

Information Management Services, Information Technology Services, Real Property 

Services, Materiel Services, Acquisition Services, and Travel and Other Administrative 

Services. Internal Services include only those activities and resources that apply across an 

organization and not those provided to a specific program. 

Budgetary Financial Resources (dollars)  

 

2014/2015 
Main Estimates 

2014/2015 
Planned 
Spending 

2014/2015 
Total Authorities 
Available for Use 

2014/2015 
Actual Spending 
(authorities 
used) 

2014/2015 
Difference 
(actual minus 
planned) 

56,072,548 56,072,548 54,810,358 55,940,845 −131,703 

 

Human Resources (Full-Time Equivalents FTEs)  

 

2014/2015 
Planned 

2014/2015 
Actual 

2014/2015 
Difference 
(actual minus planned) 

592 571 −21 

 

The difference between planned and actual spending for this program represents a 0.2% 

variance. 

FTEs may vary slightly as a result of variance between the average salary rates paid and 

the estimated average salary rates used in calculations at the planning stage. 
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Performance Analysis and Lessons Learned—Internal Services 

2014/2015 activities 

 The Fostering Excellence in Employee Performance Project launched the new 

Public Service Performance Agreement and the Public Service Performance 

Management application (PSPM App). The adoption of the PSPM App provides a 

common, government-wide platform for establishing performance expectations, 

assessing outcomes, and documenting performance conversations throughout the 

year. To date, the engagement of Statistics Canada’s managers and employees in 

this new approach to managing performance has been strong, with one of the 

highest completion rates for mid-year (98%) and year-end review compliance 

(97%) in the federal public service. 

 Statistics Canada continued to monitor the Agency’s most significant projects 

using the Departmental Project Management Framework and related tools, and to 

align human resources capacity with program priorities and its evolving 

organizational structure. 

 The Agency continued the redesign of its official release vehicle, The Daily. A 

new, modernized version based on user feedback was launched in spring 2015. 

Monthly blogs continued to be published, and a new researcher’s blog was 

launched.  

 A performance measurement system to support program evaluation was 

developed. A suite of corporate performance indicators was established, which 

includes indicators of quality, efficiency, and cost-recovery work for subject-

matter programs. 

 In preparation for the transition to the new Government of Canada email service, 

the Agency completed several key activities, including the following: 

standardizing the desktop operating system, Microsoft Office Suite, and Internet 

Explorer (including some key configurations); adapting service-desk processes to 

match the Shared Services Canada enterprise service desk; aligning to the 

Treasury Board Secretariat Standard on Email Management; modernizing various 

network infrastructure components; performing a threat and risk assessment; 

updating Public Key Infrastructure (PKI) components; establishing a change 

awareness plan; and performing rigorous testing. The Agency also launched 

multiple interdepartmental activities involving active collaboration, working 

groups, and information sessions. 

 Finally, the first wave of the migration to the SAS Grid environment was 

successfully implemented. This move will strengthen security and improve 

overall performance for processing high volumes of data. 
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Section III: Supplementary Information 

Financial Statements Highlights 

The financial highlights presented within this report are intended to serve as a general 

overview of Statistics Canada’s financial position and operations and should be read in 

conjunction with the 2014/2015 Departmental Financial Statements. 

 
Statistics Canada 

Condensed Statement of Operations (Unaudited) 

For the year ended March 31, 2015 ($) 

  

2014/2015 
Planned 
Results 

 

2014/2015 
Actual 

2013/2014 
Actual 

Difference 
(2014/2015 

actual minus 
2014/2015 
planned) 

Difference 
(2014/2015 

actual 
minus 

2013/2014 
actual) 

Total 
expenses 

567,628,727 608,841,186 600,687,024 41,212,459 8,154,162 

Total 
revenues 

89,455,450 84,770,468 90,908,605 (4,684,982) (6,138,137) 

Net cost of 
operations 
before 
government 
funding and 
transfers 

478,173,277 524,070,718 509,778,419 45,897,441 14,292,299 

Note: Totals may differ within and between tables because of rounding. 

 

The net cost of operations before government funding and transfers was $524.1 million, 

an increase of $14.3 million (2.8%) from $509.8 million in 2013/2014. The increase is 

mostly due to higher salary expenditures and a reduction in revenue related to the 2011 

Census of Population. 

The difference between planned and actual costs for 2014/2015 is $45.9 million (9.6%). 

This increase is mainly due to expenses incurred for the 2016 Census of Population 

Program and the Census of Agriculture Program, which were approved after the 

publication of the planned results. 

For more information on the distribution of the expenses by program and type, please see 

the two charts below. 
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Gross expenditures by program activity 

 

Total expenses, including respendable revenue and services provided without charge by 

other government departments, were $608.8 million in 2014/2015. These expenses were 

for the following programs and services: Economic and Environmental Statistics 

Program, $149.3 million (24.5%); Statistical Infrastructure Program, $132.9 million 

(21.8%); Socio-economic Statistics Program, $110.3 million (18.1%); Cost-recovered 

Statistical Services, $81.2 million (13.4%); Censuses, $76.1 million (12.5%); and Internal 

Services, $59.0 million (9.7%). 

  

Economic and 
Environmental 
Statistics 24.5%

Socio-economic 
Statistics 18.1%

Censuses 12.5%

Statistical 
Infrastructure 

21.8%

Cost-recovered 
Statistical Services 

13.4%

Internal Services 
9.7%
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Gross expenditures by type 

 

Statistics Canada spent $608.8 million in 2014/2015. The expenses are composed of the 

following: salaries and employee benefits, $486.4 million (79.9%); accommodations, 

$37.9 million (6.2%); amortization, $24.3 million (4.0%); professional services, 

$25.7 million (4.2%); transportation and postage, $14.3 million (2.4%); and other 

expenses, $20.2 million (3.3%). 

  

Salaries and 
employee benefits 

79.9%

Professional services 
4.2%

Transportation and 
postage 2.4%

Accommodations 
6.2%

Amortization 4.0% Other 3.3%
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Statistics Canada 

Condensed Statement of Financial Position (Unaudited) 

As of March 31, 2015 ($) 

  

2014/2015 2013/2014 

Difference 
(2014/2015 

minus  
2013/2014) 

Total net liabilities 107,568,254 82,994,542 24,573,712 

Total net financial assets 55,310,848 39,541,306 15,769,542 

Departmental net debt 52,257,406 43,453,236 8,804,170 

Total non-financial assets 145,833,856 136,658,898 9,174,958 

Departmental net financial position 93,576,450 93,205,662 370,788 

Note: Totals may differ within and between tables because of rounding. 

 

The Government of Canada implemented salary payments in arrears in 2014/2015. As a 

result, the net liabilities increased by $13.8 million for the additional accrued salaries and 

wages for the arrears period. This increase is also reflected in the net financial assets, as 

the amount due from the Consolidated Revenue Fund also increased by this amount. 

Overall, the departmental net financial position was $93.6 million at the end of 

2014/2015, in line with the 2013/2014 net financial position. 

For more information on the distribution of the balances in the Statement of Financial 

Position, please see the two charts below.  
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Liabilities by type 

 

Total liabilities were $107.6 million at the end of 2014/2015. Accounts payable and 

accrued liabilities made up the largest portion of liabilities, at $52.5 million (48.8%). This 

portion is composed of accounts payable to external parties ($15.2 million), accounts 

payable to other federal government departments and agencies ($10.5 million), and 

accrued salaries and wages ($26.8 million). Employee future benefits is the next largest 

portion, at $32.5 million (30.2%). Vacation pay and compensatory leave make up 

$21.0 million (19.5%). The remaining portion is composed of deferred revenue and lease 

obligation for tangible capital assets, at $1.6 million (1.5%). 

 

  

Employee future 
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Assets by type 

 

Total assets, including financial and non-financial assets, were $201.1 million at the end 

of 2014/2015. Tangible capital assets represent the largest portion of assets, at 

$138.0 million (68.6%). This portion is composed of informatics software 

($67.8 million), software under development ($52.8 million), leasehold improvements 

($14.3 million) and other assets ($3.1 million). The remaining portion consists of the 

following: amounts due from the Consolidated Revenue Fund, $50.4 million (25.1%); 

accounts receivable and advances, $4.9 million (2.4%); prepaid expenses, $7.5 million 

(3.7%); and consumable supplies, $0.3 million (0.2%). 

 

  

Tangible capital 
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Financial Statements 

Financial statementsviii can be found on Statistics Canada’s website. 

 

 

  

http://www.statcan.gc.ca/about-apercu/dpr-rmr/2014-2015/s03p03-eng.htm
http://www.statcan.gc.ca/about-apercu/dpr-rmr/2013-2014/s03p03-eng.htm
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Supplementary Information Tables 

The supplementary information tablesix listed in the 2014/2015 Departmental 

Performance Report can be found on Statistics Canada’s website. 

 Departmental Sustainable Development Strategy; 

 Internal Audits and Evaluations;  

 Response to Parliamentary Committees and External Audits; and 

 User Fees Reporting. 

 

 

 

 

 

 

  

http://www.statcan.gc.ca/about-apercu/dpr-rmr/2014-2015/s03p04-eng.htm
http://www.statcan.gc.ca/about-apercu/dpr-rmr/2013-2014/s03p04-eng.htm
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Tax Expenditures and Evaluations 

The tax system can be used to achieve public policy objectives through the application of 

special measures such as low tax rates, exemptions, deductions, deferrals and credits. The 

Department of Finance Canada publishes cost estimates and projections for these 

measures annually in the Tax Expenditures and Evaluationsx publication. The tax 

measures presented in the Tax Expenditures and Evaluations publication are the sole 

responsibility of the Minister of Finance. 

 

http://www.fin.gc.ca/purl/taxexp-eng.asp
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Section IV: Organizational Contact Information 

Email 

infostats@statcan.gc.ca 

 

Telephone 

1-800-263-1136 or 613-951-8116 

 

Fax 

1-877-287-4369 or 613-951-0581 

 

TTY 

1-800-363-7629 

 

Mail 

Statistics Canada 

150 Tunney’s Pasture Driveway 

Ottawa, Ontario 

K1A 0T6 

 

Website  

www.statcan.gc.ca 

mailto:infostats@statcan.gc.ca
http://www.statcan.gc.ca/
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Appendix: Definitions 

appropriation (crédit): Any authority of Parliament to pay money out of the 

Consolidated Revenue Fund. 

budgetary expenditures (dépenses budgétaires): Include operating and capital 

expenditures; transfer payments to other levels of government, organizations or 

individuals; and payments to Crown corporations. 

Departmental Performance Report (rapport ministériel sur le rendement): Reports on 

an appropriated organization’s actual accomplishments against the plans, priorities and 

expected results set out in the corresponding Report on Plans and Priorities. These reports 

are tabled in Parliament in the fall. 

full-time equivalent (équivalent temps plein): Is a measure of the extent to which an 

employee represents a full person-year charge against a departmental budget. Full-time 

equivalents are calculated as a ratio of assigned hours of work to scheduled hours of 

work. Scheduled hours of work are set out in collective agreements. 

Government of Canada outcomes (résultats du gouvernement du Canada): A set of 16 

high-level objectives defined for the government as a whole, grouped in four spending 

areas: economic affairs, social affairs, international affairs and government affairs. 

Management, Resources and Results Structure (Structure de la gestion, des 

ressources et des résultats): A comprehensive framework that consists of an 

organization’s inventory of programs, resources, results, performance indicators and 

governance information. Programs and results are depicted in their hierarchical 

relationship to each other and to the Strategic Outcome(s) to which they contribute. The 

Management, Resources and Results Structure is developed from the Program Alignment 

Architecture. 

non-budgetary expenditures (dépenses non budgétaires): Include net outlays and 

receipts related to loans, investments and advances, which change the composition of the 

financial assets of the Government of Canada. 

performance (rendement): What an organization did with its resources to achieve its 

results, how well those results compare to what the organization intended to achieve and 

how well lessons learned have been identified. 

performance indicator (indicateur de rendement): A qualitative or quantitative means of 

measuring an output or outcome, with the intention of gauging the performance of an 

organization, program, policy or initiative respecting expected results. 

performance reporting (production de rapports sur le rendement): The process of 

communicating evidence-based performance information. Performance reporting 

supports decision making, accountability and transparency. 

http://www.tbs-sct.gc.ca/ppg-cpr/frame-cadre-eng.aspx
http://www.tbs-sct.gc.ca/ppg-cpr/frame-cadre-eng.aspx
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planned spending (dépenses prévues): For Reports on Plans and Priorities (RPPs) and 

Departmental Performance Reports (DPRs), planned spending refers to those amounts 

that receive Treasury Board approval by February 1. Therefore, planned spending may 

include amounts incremental to planned expenditures presented in the Main Estimates. 

A department is expected to be aware of the authorities that it has sought and received. 

The determination of planned spending is a departmental responsibility, and departments 

must be able to defend the expenditure and accrual numbers presented in their RPPs and 

DPRs. 

plans (plan): The articulation of strategic choices, which provides information on how an 

organization intends to achieve its priorities and associated results. Generally a plan will 

explain the logic behind the strategies chosen and tend to focus on actions that lead up to 

the expected result. 

priorities (priorité): Plans or projects that an organization has chosen to focus and report 

on during the planning period. Priorities represent the things that are most important or 

what must be done first to support the achievement of the desired Strategic Outcome(s). 

program (programme): A group of related resource inputs and activities that are 

managed to meet specific needs and to achieve intended results and that are treated as a 

budgetary unit. 

Program Alignment Architecture (architecture d’alignement des programmes): A 

structured inventory of an organization’s programs depicting the hierarchical relationship 

between programs and the Strategic Outcome(s) to which they contribute. 

Report on Plans and Priorities (rapport sur les plans et les priorités): Provides 

information on the plans and expected performance of appropriated organizations over a 

three-year period. These reports are tabled in Parliament each spring. 

results (résultat): An external consequence attributed, in part, to an organization, policy, 

program or initiative. Results are not within the control of a single organization, policy, 

program or initiative; instead they are within the area of the organization’s influence. 

statutory expenditures (dépenses législatives): Expenditures that Parliament has 

approved through legislation other than appropriation acts. The legislation sets out the 

purpose of the expenditures and the terms and conditions under which they may be made. 

Strategic Outcome (résultat stratégique): A long-term and enduring benefit to 

Canadians that is linked to the organization’s mandate, vision and core functions. 

sunset program (programme temporisé): A time-limited program that does not have an 

ongoing funding and policy authority. When the program is set to expire, a decision must 

be made whether to continue the program. In the case of a renewal, the decision specifies 

the scope, funding level and duration. 
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target (cible): A measurable performance or success level that an organization, program 

or initiative plans to achieve within a specified time period. Targets can be either 

quantitative or qualitative. 

voted expenditures (dépenses votées): Expenditures that Parliament approves annually 

through an Appropriation Act. The Vote wording becomes the governing conditions 

under which these expenditures may be made.  

whole-of-government framework (cadre pangouvernemental): Maps the financial 

contributions of federal organizations receiving appropriations by aligning their Programs 

to a set of 16 government-wide, high-level outcome areas, grouped under four spending 

areas.
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Endnotes 
 

i. Statistics Act  

http://laws-lois.justice.gc.ca/eng/acts/S-19/FullText.html 

ii. Corporations Returns Act  

http://laws-lois.justice.gc.ca/eng/acts/C-43/FullText.html 

iii. Corporations Returns Regulations  

http://laws-lois.justice.gc.ca/eng/regulations/SOR-2014-13/index.html 

iv. Corporate Management Framework 

http://www.statcan.gc.ca/eng/about/cmf 

v. Whole-of-government framework 

http://www.tbs-sct.gc.ca/ppg-cpr/frame-cadre-eng.aspx 

vi. Public Accounts of Canada 2015 

http://www.tpsgc-pwgsc.gc.ca/recgen/cpc-pac/index-eng.html 

vii. Evaluations  

http://www.statcan.gc.ca/eng/about/er 

viii. Financial statements 

http://www.statcan.gc.ca/eng/about/dpr/2014-2015/s03p03 

ix. Supplementary information tables 

http://www.statcan.gc.ca/eng/about/dpr/2014-2015/s03p04-eng.htm 

x.  Tax Expenditures and Evaluations publication 

http://www.fin.gc.ca/purl/taxexp-eng.asp 

http://laws-lois.justice.gc.ca/eng/acts/S-19/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/C-43/FullText.html
http://laws-lois.justice.gc.ca/eng/regulations/SOR-2014-13/index.html
http://www.statcan.gc.ca/eng/about/cmf
http://www.tbs-sct.gc.ca/ppg-cpr/frame-cadre-eng.aspx
http://www.tpsgc-pwgsc.gc.ca/recgen/cpc-pac/index-eng.html
http://www.statcan.gc.ca/eng/about/er
http://www.statcan.gc.ca/eng/about/dpr/2014-2015/s03p03
http://www.statcan.gc.ca/eng/about/dpr/2014-2015/s03p04-eng.htm
http://www.fin.gc.ca/purl/taxexp-eng.asp

