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FOREWORD

This is the tenth in a series of research studies concerned with the analysis
of selected economic, social or demographic aspects of the working population in
Canada. Much of the statistical information on which this study is based was
derived from supplementary questions attached to the monthly survey of the
labour force conducted by the Labour Force Survey Division of Statistics Canada.

The study was prepared under the general supervision of Frank
Whittingham, Acting Co-ordinator, Manpower Research and Development
Section, Labour Division. Early drafts were assisted by Helen Buckley who at the
time was Co-ordinator, Manpower Research and Development Section, Labour
Division.

Responsibility for the interpretation and analysis of data belongs to the
author rather than Statistics Canada. Responsibility for errors in the data belongs
to the Manpower Research and Development Section, and not with the Labour
Force Survey Division.

PETER G. KIRKHAM,
Chief Statistician of Canada.
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CHAPTER 1
INTRODUCTION

Job search by individuals is one of the key mechanisms in the Canadian
labour market that brings about a matching of persons seeking work with
employers who have vacant jobs. The importance of job search becomes clearer
when one remembers that labour tumover represents a substantial fraction of the
labour force during a year.! This turnover results from many causes. Employers
lay off or add workers in response to their economic fortunes or with changes in
their production technology, while on the supply side some persons leave and
enter the labour force periodically, such as students or women with families.
Others quit jobs from dissatisfaction to improve their eamings or decide for
various reasons to migrate from one area to another.

The success of the search process has considerable implications for
individual and social economic well-being. Lengthy periods without work, or in
sub-optimal employment, can impose both financial and psychological costs on
people. In addition, economic productivity may suffer if employers are unable to
obtain the necessary manpower.

Patterns of job search activities among Canadian workers are analyzed in
this study and an attempt is made to determine the factors which affect success or
failure. This involves an analysis of the situation of searchers at the beginning of
their job search, their methods and intensity of search and the effect of such
personal factors as age, sex and education on search success.

The data for this study are drawn from a special survey of job search
activities undertaken in October 1971. A special supplementary questionnaire
appended to the regular monthly Labour Force Survey schedule was used for this
purpose. Screening questions to determine who should receive the questionnaire
were asked by the interviewer at the end of the regular interview. These questions
enquired as to whether the person had looked for work at any time since April 1,
1971 and, if so, whether they were, in their most recent job search, looking for a
full-time permanent job. Persons who met these conditions, a total of 5,000 in the

! Canadian data on turnover does not exist at the date of writing. American data for
the manufacturing sector, which can be taken at least as an indicator of magnitude for the
Canadian scene, shows that accessions and separations varied during the period of this
study — April - October 1971 — from 3.6% to 5.5% per month. Similar magnitudes of
turnover were observed in Canada up to the period of the termination of the Hirings and
Separations Survey in 1966. Over the course of a year turnover would amount to a substantial
fraction of the size of the labour force. Data on U.S. labor turnover rates can be observed in
any recent issue of the Monthly Labor Review, U.S. Department of Labor.
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survey, representing a universe of about 1,000,000, were left a self-enumeration
questionnaire, Copies of the regular schedule and the drop-off questionnaire can
be observed in the appendix.2

The reference period for the drop-off questionnaire was approximately six
and three-quarter months long, from April 1, 1971 to the time of completing the
questionnaire, which for most respondents was the third or fourth week of
October. The precise length would thus vary with the respondent, and could have
been as long as seven months.

To analyze the data from this survey, job searchers have been partitioned
into six basic classes according to sex, age and marital status. These groups were
chosen to represent, as much as possible, meaningful divisions of the population,
but it was also necessary to produce classes containing sufficient numbers of
persons to allow reliable estimates to be calculated.

The six groups which have been calculated are:
(1) males 14 - 24 years of age;
(2) females 14 - 24 years of age:
(3) married males 25 - 54 years of age;
(4) married females 25 - 54 years of age;
(5) persons not married 25 - 54 years of age;
(6) persons 55 years of age and over.

As well, distribution of persons 14-24 years of age into the categories
married and not married is frequently helpful in the analysis and is presented at
specific points in this study as required. The age group 55 and over, while
defimitely of interest, is so small that it will be necessary on many occasions to
replace it with the age group 45 and over. The fifth group, persons 25 - 54 years of

2 A job search survey was taken in 1968 in connection with research for the Eighth
Annual Review of the Economic Council of Canada. (Sce: D. Maki, Search Behaviour in
Canadian Job Markets, Special Study No. 15, Economic Council of Canada, 1971.) It would
be worthwhile to attempt to compare the results from this study with the 1971 survey. In
particular, it would be of interest to isolate the effect of the higher levels of unemployment in
1971 on job search behaviour and success. Unfortunately, this comparison is invalidated by
the differing definitions of job searchers. The 1971 survey covered everyone who looked for
work between April 1, 1971 and late October 1971, whereas the 1968 survey included
everybody who reported in January 1969 that they had looked for work five or more weeks
during 1968. Therefore, the 1968 coverage was simultaneously more inclusive than 1971 (a
longer reference period, and no screening out of persons looking for a part-time or temporary
job) and less inclusive (excluding persons who looked for less that five weeks). The result is a
partial overlap which makes comparison very difficult.

Another prominent study in this area is The Toronto Area Unemployment Study 1972
by Inter-mark (Canadian International Marketing Information Limited). Many of the results
of this study are similar to those found inthe present paper. Once again, however, differences
in reference periods, as well as the restricted geographic location, make interpretation of any
differences in results difficult.



age who are not married (e.g., single, divorced or separated), is neither particularly
homogeneous nor large, but is included as a residual group to complete the
picture.

This introductory chapter is followed by a brief discussion of the theoretical
literature on the job search process while a review of the economic conditions that
prevailed at the time of the Job Search Survey and an overview of the Job Search
Survey respondents are provided in Chapter 3. The situation of searchers at the
beginning of their job search is examined in Chapter 4 and the outcome of their
job searches are reviewed. In two subsequent chapters an attempt is made to
analyze the effect on search outcome of such factors as age, education and job
search methods. This is followed by an attempt to relate the findings to the labour
market theories reviewed in Chapter 2.






CHAPTER 11
GENERAL BACKGROUND

General background information, which should prove useful for the
subsequent analysis of the survey results, is presented in this chapter. This
includes a brief discussion of the role of job search in economic theory, a review
of the prevailing economic conditions at the time of the survey, and an overview
of the characteristics of the survey respondents.

The Role of Job Search in Economic Theory

It is not the intention to provide in this section a complete discussion of the
theoretical literature which deals with job search. Rather, a brief review is
presented of the role that job search plays in some selected pieces of classical,
neo-classical and Keynesian economic theory.

Job search can be viewed as part of a market activity whereby workers
without jobs seek out and find vacant positions. (Allied with this is recruiting
activity by employers which, although important, is not the subject of the present
study.) Unemployment, in turn, can be viewed as a failure of the market to clear
all those persons available for employment. The reason for such a failure is
commonly attributed to three different sources. The first is frictional unemploy-
ment, that is, lags in the matching process due to information deficiencies,
interviewing and decision-making delays and other such impediments. Structural
imbalance between the type of qualifications demanded and the persons available
is a second factor. The third is demand-deficient unemployment, defined as a
situation where there are not enough vacant jobs for all available workers. In
practice, however, it is not easy to attribute unemployment to these three distinct
sources.

In classical economic theory unemployment was viewed as a temporary
disequilibrium situation caused by the price of labour (wages) being too high for
the existing demand for labour. After repeated frustration in finding a job at a
desired wage rate, job searchers would bid down their demands, with a consequent
increase in the demand for labour as well as a reduction in supply which would, in
turn, clear the market.

Neo-classical economists have elaborated considerably on the mechanics of
this procedure, and added certain qualifications. Phelps,3 for instance, has
developed a theory of “wait unemployment”, a process whereby unemployed
persons can make a decision (which could be rational) to accept further

3 Edmund S. Phelps, et. al., Microeconomic Foundations of Employment and Inflation
Theory (New York: W.W, Norton and Company Inc.. 1970).
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unemployment now in the hopes of finding a better job later. In this analysis,
declining wage expectations play an important role in the termination of
unemployment.

Classical and neo-classical economists recognized, in general, that the degree
of decline in wage expectations would depend partly on the level of aggregate
demand existing during the period of search. The higher the level of unemploy-
ment, the greater the frustration which an individual is likely to experience in
finding a job and, therefore, the greater the decline in wage expectations.
However, realistic limits to declining wage expectations must be recognized. These
include legal minimum wage levels, union and other agreements and conventions,
and the level of available non-employment income such as welfare and
unemployment insurance payments.

Keynes did not dispute the likelihood of declining wage expectations due to
unemployment. Indeed, Perlman4 interprets him as defining “‘involuntary
unemployment” as consisting of persons who are willing to accept a job at a lower
rate of pay than that of their previous jobs, but who are nevertheless unable to
find a job. Keynes’ argument was that declining wage demands would not
necessarily reduce unemployment, since a depression of real earnings would reduce
demand for goods and services, causing a further decline in employment.

It is not within the scope of this section to review the debate over the
macro-economic effects of declining wage expectations. The important point here
is to recognize that various areas of macro-economic theory have different views
of the job search process. In particular, the degree of “voluntariness” of
unemployment is crucial in determining the role which job search plays in the
dynamics of macro-economic adjustment. If job search is a bargaining process, as
envisaged in “wait unemployment”, then there should be a depressing effect on
wages when unemployment rises. On the other hand, if there is a deficiency of
jobs in the labour market, with workers experiencing lengthy periods of
unemployment, and if wage expectations are not an important factor in job search
success, then the unemployment level may not affect the level of wages.

It should be stated from the outset that no questions on wage expectations
were included in the Job Search Survey used in this study, and no pretence can be
made of direct measurement of declining wage expectations. However, it may be
possible to shed some light on the matter using the incidence of accepting
part-time Or temporary jobs as a proxy variable. As noted earlier, only persons
who had looked for a full-time permanent job should have completed the
questionnaire, but for persons who found a job information was requested on the

4 R. Perlman, Labor Theory (New York: John Wiley and Sons Inc., 1969), p. 145.
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type of job they accepted: full-time, part-time or temporary. For persons who had
looked for a full-time permanent job, acceptance of a part-time or temporary job
might be interpreted as a decline in expectations. This possibility is explored later
in the study.

Economic Conditions

Obviously, a major determinant of search success will be economic
conditions prevailing at the time and in the region of search. Table 1 provides a
comparison of the unemployment levels, and the percentage of long-duration
unemployment in the second and third quarters of 1971 as compared to the same
quarters 1963 through t973. These data illustrate that during the period in which
the survey was conducted, both unemployment rates and the proportion out of
work four months or more were considerably higher than in the preceding several
years. Accordingly, the 1971 survey of job search activities was conducted at a
time when there was a lot of competition for available jobs and a high level of
long-term failure to obtain employment. These conditions should be borne in
mind when reviewing the results of the survey as presented in subsequent sections.

Overview of the Population of Job Searchers

From the survey it was estimated that 1,095,000 persons looked for a
full-time permanent job between April and October 1971. Of these, 36% reported
that they were employed on the day their job search began and a further 28%
were on layoff when they began looking for a job. Other activities on the first
day of job search were going to school (11%) and keeping house (9%).

The age and sex distribution of the job searchers was not proportionate to
the composition of the labour force. Young persons (aged 14 - 24) were twice as
common in the job search population as in the labour force. In contrast, persons
aged 45 and over are only half as populous among job searchers as in the labour
force (see Table 2). In spite of this difference in age composition, there are no
marked differences in the educational attainment levels between job searchers and
the total labour force (see Table 3).

With respect to occupational mix of job searchers relative to the employed,
Table 4 shows that persons with managerial and professional occupations were
under-represented among job searchers while labourers were over-represented. For
other occupational groups the proportions were much closer.

On length of job search, close to two thirds of the job searchers (62%) spent
up to three months looking for a job while 37% looked for three months or more.
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Older persons had much longer periods of job search compared to the overall
averages: well over one half of the persons 45 years of age and over looked for a
job three months or more.

TABLE 1. Unemployment Rates and Percentage Unemployed Four Months
or More, Averages for 2nd and 3rd Quarters, 1963-73

Unemployment rates Psr"i%?lttﬂze::?,%o\:grk
Year
2nd quarter | 3rd quarter | 2nd quarter | 3rd quarter
12150 R ‘ 5.6 3.9 45.4 30.1
1 7 R 4.7 34 39.0 27.2
I i - . o | 1 4.2 2.8 35.2 26.2
)| 25 29 | 31.0 19.5
TR emla . ..o 4.2 3.1 30.0 0% )
310X L e I 5.0 3.9 34.8 27.8
UE0NS M. 4l - 4.9 3.8 3.0 28.6
O L e B R 6.3 5.3 J‘ 36.9 383
117/ ity T S N 6.8 543 ' 44.9 37.4
12720 | i S " SN 6.4 SIS | 41.7 359
ICT7S S e ] L S'Gj 4.6 | 40.2 32.6

Source: Monthly Labour Force Survey, Statistics Canada.

Concerning job offers, 61% of the searchers reported receiving at least one
job offer. Within this group, 35% accepted a full-time job, 19% took a part-time
job and 8% declined to accept a job offer. Young married males had the highest
success rate as measured by the proportion that received job offers (70%) while
older workers experienced the most difficulty in obtaining job offers. About 10%
of all job searchers received recall to their former job and approximately one half
of them accepted the recall. A much more detailed examination of the results
described in this overview will be provided in subsequent chapters.
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TABLE 2. Labour Force and Job Searchers by Age, Sex and
Marital Status Groups, Canada, October 1971

Labour force! Job searchers
Age, sex and marital status - Pafient
Estimate distri- Estimate distri-
bution bution
‘000 000
Al ages, both sexes, total marital status . . 8,698 100 1,095 100
14-24:
Both sexes, total marital status . . . . . 2802 25 551 50
Male, total marital status . . . . . . ... 1,251 14 322 29
Nianmicd| gl - M 0L O T 319 4 68 6
Notmarieds . .°. . “ & 8. 00 S5 932 11 254 28
Female, total marital status . . . . . . .. 950 11 229 21
MEEied § A LS G 28 . . 293 3 60 5
Nl haEsicd. F .= =8 00, . 08 457 8 169 15
25-54:
Both sexcs, total marital status . . . . . 5,307 61 483 44
Malesmarsied o o o T 3,170 36 259 24
Kemale, married . . . ... a0 Ll - 1,223 14 110 10
Both sexes, not married .. ... .... 914 11 114 10
55 and over, both sexes, total marital
T TSR et S B [ 1,190 14 61 6
45 and over, both sexes, total marital
SRS . ol . s oo - et ok e M 2,758 32 175 l 16

! Asof October 1971, monthly Labour Force Survey. Statistics Canada.
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TABLE 3. Labour Force and Job Searchers by Level of Education,
Canada, October 1971

Level of education

Labour force!

Job searchers

ey Per cent gl Per cent
Estimate distribution Estimate distribution
000 000

Blementany | o 4 .o %, .. LA 2,072 24 234 21
SETTE oottt B S8 S L SN 931 11 116 i1
Complete . .............. 1,141 13 118 11
SYEATI el S S R 4,741 55 644 59
SDROEE e L T L. e W, 2,945 34 407 37
Gemple®W. | . .. ... koW 1,796 21 237 22
University . . . . .. .. .. .. .. .. 1.183 14 125 11
Sonmems .l M. 0 0D Lk 488 6 58 5
Gomplete, %« . . & . ... .. 695 8 67 6
Technical post-seccondary . . .. ... 562 6 /2 Ji
SAMEE. oy - M. | i e . 151 2 21 2
QEmpleic] 2 LS ED. L. Lk 410 S 51 S
Other post-secondary . . . ...... 141 2 20 2
S o o D O S e 82 1 14 1

Gomplefer ... . . .. ..ol 58 1 2 2
BEBRANS S . . % e e e e 8,698 100 1,095 100

I As of October 1971, monthly Labour Force Survey, Statistics Canada.

2 Estimate less than 12,000.
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TABLE 4. Occupational Distribution of Job Searchers and
the Currently Employed, Canada, October 1971

" Profes-
ana- sional -
Total gerial and Clerical Sales
technical
Job searchers:!
Number .......... 000 956 33 82 150 69
Per cent distribution . . . ... 100 4 9 16 7
Employed:
Nifnber.™. ... 1 5.1 58 000 | 8,251 788 1,174 1,202 592
|
Per cent distribution . . . . .. 100 10 14 15 7
Transport
I and .
Service | . mrini.| Primary | Crafts | Labourers
cations
Job searchers: !
Number .......... ‘000 134 53 54 265 108
Per cent distribution . . . . .. 14 6 6 28 I
Employed:
NGmber. & .%o hak R 000 1,029 439 652 2,025 350
Per cent distribution . . . . .. 12 5 8 25 4

1 Excludes 139,000 with no occupation.

Source: Employed data from The Labour Force, Statistics Canada (Catalogue 71-001
Monthly) (O1tawa: Information Canada, October 1971).






CHAPTER 1II
ENTRY INTO JOB SEARCH

Information on the circumstances surrounding entry into job search can
provide some insight into the dynamic character of the labour market. For
example, if the job search population is comprised primarily of persons laid off
from their previous jobs, one would judge the labour market as being relatively
static, that is, workers seek a new job only when the pressure of unemployment
dictates the action. On the other hand, if employed persons who voluntarily seek
alternative employment opportunities and new entrants and re<entrants into the
labour force constitute important segments of the job search population, the
labour market would be viewed in a very dynamic context.

To investigate this aspect, information is available on the status of job
searchers on the day their job search began. The status categories are: employed,
on layoff, going to school, keeping house, and others.

Overall, more than one third of the searchers were employed when they
began their job search, 28% were on layoff, and approximately one fifth were
classified as new entrants or re-entrants into the labour force. It should be noted
that there is some understatement in the laid off category as a result of response
problems.5 Even with this understatement, however, it is evident that the
Canadian labour market is a very dynamic one. Of the 36% who were employed
when they began their job search, one half of them held a full-time permanent
job. It seems reasonable to infer that this group of job searchers had voluntarily
decided to search for a better job while retaining their present position. The other
one half of the employed searchers held permanent part-time or temporary jobs.
Again, persons in this category would be attempting to improve their situation by
obtaining full-time permanent jobs.

Persons going to school when they began their job search accounted for
approximately one tenth of all job searchers. Some of these would be seeking
their first full-time permanent position while others would be looking for summer
employment. Another one tenth of the job searchers, primarily married females,
stated they were keeping house on the day job search began, while the 15% in the
residual “‘other” category gave responses such as ‘“‘on strike”, *“on vacation”,
“retired”, “‘sick”, “moving” and “convalescent”.

$ A number of respondents, especially those in the older age categories, had difficulty
reporting their status on the day job search began. [t was possible to undertake only a partial
examination of written responses to the question and, consequently, adjustments could not
be made to circumvent the problem. The partial examination revealed that some respondents
classified as “other” in Table § should have been placed in the “laid off™ category.
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TABLE 5. Job Searchers showing Activity on Day Job Search Began, by Selected Sex,
Age and Marital Status Groups

Activity on day job search began

Sex, age and marital status Employed
kel Total Permanent Part-time
full-time or temporary
000
All ages, both sexes, total marital status . . 1,034 373 186 187
14-24:
Both sexes, tolal marital status . . . . . 521 189 83 106
Male, total marital status . . . . ... .. 299 116 49 67
Marmed - ... .............. 65 29 18
Female, total marital status . .. ... . 222 73 34 39
Married . . ................ 58 19 13
25-54:
Both sexes, total marital status . . . . . 454 169 96 73
Male, married . . .. ... ... ... 241 104 67 317
Female, married . . ... ......... 108 27 1 15
Both sexes, not married . .. ... ... 105 38 18 20
S5 years and over, both sexes, total
T LTl B S 58 IS 1
45 years and over, both sexes, total
snalmalistatus Aoy, e K. ... 106 37, 22 S
Activity on day job search began
On layoff Not in the labour force
Total Expecting l:gttin Going to | Keeping Other
o recall | SXPEEURBE “oihool house .
recall
000
All ages, both sexes, total marital status . . 291 97 194 113 100 156
14-24:
Both scxes, total marital status . . . ., 111 28 83 97 36 89
Male, total marital status . . . . .. ... 89 28 61 42 1 53
IMAGECHIPS . Bl o e oo [ 23 t 16 1 1 1
Female, total marital status . ...... 22 i 17 55 36 36
Married . . ... . ... ... .. ..., i t i 1 24 1
25-54: ]
Both sexes, total marital status . . . . . | 156 54 162 16 60 53
Male, married . . . ... ... ... ... 97 34 63 1 i 31
Female, married . . . ... ... .. ... 21 1 12 1 53 i
Both sexes, not married . . .. .. ... 38 12 26 1 i 16
S5 years and over, both sexes, total
maritalstatus .. .. ........... 25 1 1S 1 1 14
45 years and over, both sexes, total
AR talistatys B W ... .o k.. 37 12 25 I 16 13

See footnote(s) at end of table.
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TABLE 5. Job Searchers showing Activity on Day Job Search Began, by Selected Sex,
Age and Marital Status Groups — Concluded

Activity on day job scarch began

1
¥
¥
[
i

Employed
S, e and marital 3atas
Total 1
Permanent Part-time
Total full-time or temporary
per cent distribution
All ages, both sexes, total marital status . . 100 36 I8 18
14-24:
Both sexes, total marital status . . .. . 100 36 16 20
Maie, total marital status . . ... . ... 100 39 16 222
R Sy Lk . ) 100 45 28 1
l'emale, total marital status . . . . ... 100 33 15 18
Mafled B o= o .. 0 M L D 100 33 22 1
25-54:
Both sexes, total marital status . . . . . 100 37 21 16
Male.married . . .. ... ... ... 100 43 28 15
Female, magried . ... .. .... ... 100 25 | 14
Both sexes, not married . ... ... .. 100 36 17 19
§S years and over. both sexes, total
e D UTE o i L S e 100 26 1 1
45 years and over, both sexes, total
marital status . . . ... ... L 100 3s 1 14
Activity on day job search began
On layoff Not in the labour force
Total Expecting| . t:g:in Going to | Keeping Other
recall r’;c 2| school house
per cent distribution
All ages, both sexes, total marital status . . 28 9 19 11 10 {155
14-24:
Both sexes, total marital status . . . . - 21 ] 16 19 7 17
Male, total marital status . . . ... ... 30 9 20 14 1 18
Matiedi el . - J.e - - el 35 ) 26 i 1 1
Female, total marital status . . . . ... 10 1 8 25 16 16
Marsicdibe . g .ol L6 k. 1 1 1 t 41 1
25-54:
Both sexes, total marital status . . . . . 34 12 22 4 13 12
Miletnaried o 1 5% L AR g ML 40 14 26 1 i 13
el amattieds ' 55 B85 . 19 1 1 1 49 1
Both sexes, not married . . .. ... .. 36 11 25 1 t 15
S§S years and over, both sexes. total
ARkt atligssas o @ ' T o s dord 43 1 26 | t 24
| 45 years and over, both sexes, total
marital status . . .. .. ... .. ... 3$ " 24 1 15 12

1 Estimales less than 12,000

Note: Table excludes 61,000 who did not specify any activity on day job search began.
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As one would expect, there were marked differences in the relative
importance of the employed, laid off and not in the labour force categories
between age, sex and marital status groups. Married males had the highest
proportion either employed or on layoff when they started their search — re-
flecting high labour force participation and a strong labour force attachment of
this group. Also, they had the highest proportion of searchers emiployed in
tull-time permanent jobs.

Pemales, particulary married tedles over age 23, Lad a strong rendency 1o
he coming from housework into the fabour market, about one half of married
temales 25 - 54 reported this as their activity when they began job search.
Further, for those females in the labour force at the beginning of job search,
(either employed or on layoff) being on layoff was much less common than for
males. This is particularly noticeable for searchers under age 25, among males the
ratio of laid off to employed is near to unity, whereas among females it is less
than one in three. These differences reflect the much stronger propensity among
females to move into and out of the labour force in response to either changing
economic conditions or family responsibilities. Another factor underlying these
results may be the occupational mix for males and females employed. In Table 6
scarchers are clustered into two broad categories: ‘‘white-collar” and *‘blue-
collar”, The pattern parallels that shown in the labour force as a whole; female
searchers are concentrated in white-collar jobs and males in blue-collar jobs. Given
that employment tends to be more stable in white-collar than blue-collar jobs, the
oteupational mix is another cause of the low proportions of females on layoff
when scarch began.

Older searchers also had a unique pattern. Those over age 55 had the highest
proportion on layoff of any group,6 and were the only group in which layoff was
much more common than employment. Reference to other literature provides
clues to the relatively high layoff rate among older persons beginning their job
search. In an Ontario Department of Labour study it was found that older
workers show less inclination than younger ones to start their search while on
notice of layoff and only begin job search when they become unemployed.?
Research in the United States has shown that older workers rarely take voluntary
initiative to search for another job. For example, it was found that annual
voluntary separation rates (excluding retirement) declined from 19% for those
with less than one year of experience to 1% for those with over 30 years.8

& A proportion which is understated due to the reporting problem discussed carlier on
page 14, footnote S.

7 H. Stiebert, Employee Use of Advance Notice of Termination for Job Search,
Employment Information Series, Number 2, Research Branch, Ontario Ministry of Labour
{June 1973).

8 The Pre-retirement Years, Volume 2, Manpower Research Monograph No. 15, U.S.
Department of Labor (1970), p. 20.
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In general, it appears that older searchers are less likely to begin their job
search voluntarily. Data presented in subsequent chapters demonstrate that their
reluctance seems well-founded.

TABLE 6. Job Searchers in Blue-collar and White-collar! Occupations
by Age and Sex

Number of searchers
Age and sex ;
Blue- White- No
L collar collar .occupation?
14 -24 years: 000
brale | T R Tk i B 322 211 I 38
EEBIar e . 1. - 9T . e R 229 78 105 46
S ]l T it ey | 551 289 177 85
25 - 54 years:
MBle! 1. s Bl g . i 331 240 79 12
) FLr ] [ 0 S 1iS2 54 65 28
dtalsr. m . o WEE Bl MEL 483 294 144 45
53 years and over:
Malc Wil e N T 50 34 3 B
Remialgee. . . . " TS . o 3 3 3 2
Totals: e .- . 18 N 61 39 13 <)
Totls*=. . 8 =3 7w AN 1,095 622 334 139
Per cent distribution
Blue- White- No
gl collar collar occupation?
o1,
14 - 24 vears: o
IMIELEIE Al . el S 100 66 22 12
(o S — L RR 100 34 46 20
IERGIRt. . s - e 100 S2 32 15
25- 54 years:
AR T JE o o e 100 72 24 4
BRI . T R o= e 100 36 43 22
oY Y F G M SRR [ 100 64 30 9
S5 years and over:
M= F . v - 100 68 3 3
Bembley B . L 3 3 8 3
Tio T ey SR AR R 100 64 21 3
e R R - 100 5 30 13

! White-collar occupations include managerial, professional, clerical and sales occupa-
tions. Blue-collar occupations are all others. Classifications are based on the 1961 Census
Classification of Occupations.

2 Includes new entrants and/or persons neither working nor looking for work on the
October 1971 reference date.

3 Estimate under 12,000.






CHAPTER IV
JOB SEARCH OUTCOMES

The outcomes of job search revealed by the survey are organized into an
analytic framework in this chapter. As will be seen, job search success varies
markedly by age, sex and marital status characteristics of the job searchers. In
subsequent chapters an attempt will be made to explain the observed differences
by referring to such factors as education and search intensity.

The Success-failure Matrix

In the Job Search Survey, search outcome can be specified into four classes:
did not receive any job offers, received one or more offers but did not accept any,
accepted a part-time or temporary job (all persons in the 1971 survey were
supposed to have been looking for full-time permanent employment), and
accepted a full-time permanent job. Ranked in this order, these outcomes can be
presented as a linear vector of increasing success. However, another important
dimension of search outcome is the length of search. Without information on this
aspect it is very difficult to analyze job search outcome. For example, one could
have the situation whereby an unemployed person would be classified as a
“failure” even though he or she had looked only for three weeks while a person
who had finally found a job after eight months of search would be a “‘success”.
Consequently, job search success should be analyzed with respect to both search
outcome and duration of search. The survey results are organized within this
framework in Table 7. Observation within the matrix, which can be referred to as
a “‘success-failure” matrix, can be compared ordinally. Relative to any given cell, a
move either to the right or downwards represents a shift to a lower level of
success.? The upper left cell is the “best success” and the lower right the “‘worst
failure”.

Overall, only 15% of the job searchers achieved the best possible result, that
is, accepted a full-time job after less than one month of search. At the other end
of the spectrum, 12% had not received any job offers at five months or more of
search, the poorest position within the matrix.

It would be ideal to construct this matrix for various age, sex and marital
status groups, but the small sample size will not permit this procedure.
Consequently, for an overview of search success on different population groups it
is frequently necessary to deal with the dimensions of the matrix separately.

9 This would not necessarily apply to each person in a cell. For instance, a person
with “no offers” in the *less than 1" column might eventually turn out to have a poorer
result than one in the *“2 - 3 months” cell. However, it is suggested that on an overall basis the
relationship holds. That is, the first person “has a better chance” of success than the second in
the absence of other factors. Another problem with this matrix is that the job which one
person finds may not be as good as that of another person. It is assumed that such differences
cancel out sufficiently so as not to invalidate the matrix as a measuring tool.
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TABLE 7. Per Cent Distribution Within the Success-failure
Matrix of Job Searchers!

Length ot job scarch

Less than 1-2 2-5 5 months Total
1 month | months | months | or more

Results of job search

Accepted a full-timejob. . . . . . .. 15 7 6 ) 35
Accepted a part-time or temporary job S L ) S 19
Received onc or more job offers but
did not acceptany . . ... ... .. 2 » | 2 8
Did not receive any job offers . . . . 9 8 10 12 39
figtalsl_&. . . .. ... .0 L el 32 22 22 24 100

! Excludes 62,000 persons who did not give enough information to be allocated to a
specific cell.

Results of Job Search

The results of job search are shown in Tables 8 and 910 for selected age, sex
and marital status groups. Sixty-one per cent of the job searchers received a job
offer, but only 35% were successful in finding a full-time permanent job. These
results reflect the difficult labour market conditions during the survey reference
period. As noted earlier, the survey was conducted at a time when there was a lot
of competition for available jobs and a high level of long-term failure to obtain
employment.

The data also reveal that older workers, especially those 55 years of age and
over, experienced a very real competitive disadvantage in the labour market. The
proportion of searchers in the 55 and over age category who did not receive a job
offer was 59% and one half of the searchers in the 45 and over age group did not
receive a job offer. Length of job search was also unfavourable for these older
searchers. While 28% of searchers aged 55 and over and 26% in the 45 - 54 age
category had searched for more than six months, the overall proportion was 15%.

These results on job offers and length of search produce an interesting
comparison between the two older age groups. Searchers 45 - 54 years of age had
a much better chance of finding a job, but the lengths of search for the 45 - 54
and 55 and over age groups were much the same. The findings on part-time
employment reported later in this chapter suggest that the oldest searchers (55
and over) may have shortened their search by accepting a poorer job than was
sought initially.

101t should be noted that the total number of searchers within the various
age-sex-marital status groups varics between Tables 8 and 9, and other tables in this study.
These differences are caused by non-response which varied between questions.
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TABLE 8. Job Searchers by Job Search Results, by Selected Sex,
Age and Marital Status Groups

Received a job ofter
Sex, age and marital status Total Accepted a
Total full-time
permanent job
‘000
All ages, both sexes, total marital status . . . . . 1,042 634 360
14 - 24:
Both sexes, total marital status, . . . .. ... 528 341 196
Male, total marital status . . .0 2 o 0. .o 304 195 112
NETREd . ) add B B o) a0k 66 46 3
IFemale, total marital status . . ., ... ... 224 146 84
Mannds: Wl Lo . - % 350 - - ik 59 37 A
25.54:
Both sexes, total marital status . . . . .. .. 456 269 154
AEemmarricd w3 3-8 PR e 241 159 97
LRI STTRT ool L M TR Y 7 e 108 58 30
Both sexes, not married. . . . ... ... ... 107 52 27
55 ycars and over, both sexes, total marital
ST ke o o ~ ) [ R 58 25 1
45 years and over, both sexes, total marital
G TR S SR L T S 164 81 42
45 - 54, both sexes, total marital status. , . . . 105 57 32
Received a job offer
Did not
Accepted a Did nat ;ﬁfa’;
part-time or accept
temporary job a job
‘000
All ages, both sexes, total marital status . . . . . 194 80 408
14-24:
Both sexces, total marital status ., . ... .. 105 187
Male, total marital status . . ., ... ... .. 61 22 109
MBnpicdWrs . O RN . . L e . . 1 1 19
FFemale, total marital status . . .. . ... .. 44 18 78
MiigicdilE - . . BER- DB g 5. oo 1 1 22
25-54:
Both sexes, total marital status ., . . . . .. 2 38 187
R D TR T B ) B 42 20 83
Female, marnied . . ... ... ........ 18 50
Both sexes, not married . . . ... ... ... 18 i 54
55 years and over, both sexcs, total marital
SLASEE ) -8 . S s S N 1 1 34
45 years and over, both sexes, total marital
A i e RGN R [ 29 § 82
45 - 54, both scxes, total marital status 18 i 48

See footnote(s) at end of table.
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TABLE 8. Job Searchers by Job Search Results, by Selected Sex,
Age and Marital Status Groups — Concluded

Received a job offer
Sex, age and marital status Total Accepted a
Total full-time
permanent job
per cent distribution
All ages, both sexes, total marital status . . . . . 100 61 35
14-24:
Both sexes, total marital status . . . .. ... 100 65 37
Male, total marital status . . . . . ... .. .. 100 64 37
Margnied! | S MR T TS 100 70 47
Female, total maritalstatus . . . .. ... .. 100 65 38
Memsied) | . .0 8L N . 0 dL L0 M L) 100 63 36
25-54:
Both sexes, total marital status. . . . . . . . . 100 59 34
Malgemarmied . . . .. ... . e b 100 66 40
RemaleMmargied) . . .. ... ..., Sl S0 100 54 28
Both sexes, not married . . ... ....... 100 49 25
55 years and over, both sexes, total marital
cie I A e A SR Wl 100 43 1
45 years and over, both sexes, total marital
SIEEESPY . - L . . - .cuohe e s 100 49 26
45-54, both sexes, total marital status . . . . . 100 54 30
Received a job offer
Did not
Accepted a Did not receive
part-time or accept a an offer
temporary job job
per cent distribution
All ages, both sexes, total marital status . . . . 19 8 39
14-24:
Both sexes, total marital status . . . . ., .. 20 8 35
Male, total marital status . . . . ... ..... 20 7 36
MaRRICABL " o . ol L e ve e e e e 1 1 29
Female, total marital status . . . .. ... .. 20 8 35
MAGEIES 2 W - b - - - - - e i oy 1 1 317
25-54:
Both sexes, total marital status . . . . .. .. 17 8 41
WL T Ll (e e A S B NPT 17 8 34
Female, martied . .. 0. ... L. L L. 17 1 46
Both scxes, not married .. .. ... ... .. 174 1 50
55 years and over, both sexes, total marital
SEISE ™ . . W - - g0 3 P . 1 1 59
45 years and over, both sexes, total marital
OSSN | SR, 18 1 50
45-54, both sexes, total marital status . . . . . 17 1 46

1 Estimate less than 12,000.

Note: Table excludes 53,000 who did not state whether or not they received a job
offer.
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TABLE 9. Job Searchers by Length of Most Recent Search, by Selected Sex.,

Age and Marital Status Groups

=11y - ; Less than Lo
Sex, age and marital status Total Taontl e
000 2
All ages, both sexes, total marital status . . . . 1,034 326 227
14-24:
Both sexes, total marital status . .. .. .. S23 i81 126
Mule, total marital status . . . . .. .. ... 301 99 73
RETREdN < e . . L TN s ae ! 64 2 17
IFemale, total marital status . . . . ... .. 229 82 54
M et e - s e | 58 20 i4
25-54:
Both sexes, total marital status . . .. ... 454 130 94
Male, marricd . . . . .. .. ... .. 24) 71 48
Female.married . . . . ... ... ...... 108 33 25
Both sexes, not married . ... ....... 105 26 22
55 years and over, both sexes, total marital
Stntusi. . 0L O T e 57 15 t
45 years and over, both sexes, total marital
T o T R o i62 40 25
45 - 54, both sexes, total marital status l 104 25 18
|
2-3 3-6 Over
months months 6 months
000
All ages, both sexes, total marital status . . . . 105 223 152
14 -24:
Both sexes, total marital status . . . . ... §7 106 58
Male. total marital status . . . . . ... ... 33 61 35
NIRRTy - o - S E e S 1 1 1
Female, total marital status . . . .. .... 24 45 17
AT A A AL SR i SR i 14 1
25-54:
Both sexes, total marital status . . . .. . . 42 104 83
Melostmapnicdr = el - - - e e e - 23 54 45
ffemale, married . . . .. ... ... ... 9] 22 17
Both sexes, not married . .......... 1 29 21
55 years and over, both sexes, total marital
status £ L2 | - e T U e 1 13 16
45 years and over, both sexes, total marital
STATUS o . 57, . e o S i4 40 43
45 - 54, both sexes, total marital status 1 27 43

See footnote(s) at end of table.
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TABLE 9. Job Searchers by Length of Most Recent Search, by Selected Sex,
Age and Marital Status Groups — Concluded

TR el Less than 1-2
Sex, age and marital status Total e s
per cent distribution
All ages, both sexes, total marital status . . . . 100 32 22
14-24:
Both sexes, total marital status . . .. . .. 160 35 24
Male, total maritat status . . . ... ... .. 100 33 24
Maggied® % 0 . DL . . L e 100 | 34 27
Female, total marital status . . . . .. ... 100 | 37 24
Married. . . ... ... ... ... ..... 100 34 2
25-54:
Both sexes, total marital status . . . . . .. 100 29 21
Male, married . .. ... ... ........ 100 29 20
Female, married . . . . ... ... ... ... 100 31 23
Both sexes, not married . . . . ... .. ... 100 25 21
S§§ years and over, both sexes, total marital
G U 100 26 1
45 years and over, both sexes, total marital
G TR e A R S 100 28 15
45-54, both sexes, total marital status. , . . . 100 24 17
2.3 3-6 Over
months months 6 months
per cent distribution
All ages, both sexes, total marital status . . . 10 29 1s
14-24:
Both sexes, total marital status . . . . . ... 11 20 10
Male, total marital status . . . . ... ..., 11 | 20 12
4 T 70 S T S 1 1 1
I'emale, total marital status . . . ... ... 1 20 8
Marmsede . . 0= L L 1 24 1
25-54:
Both sexes, total marital status . . . ... . 9 23 18
Balefiangied, .50 Al o - e 10 22 19
Female, married ... ............ i 20 16
Both sexes, not married ... ........ 1 28 20
55 years and over, both sexes, total marital
ST AN RS- S A O | 23 28
45 years and over, both sexes. total marital
Btatush o G o cre e p e e e e 9 25 27
45-54, both sexes, total marital status. . . . . 1 26 26

I Estimate less than 12,000.

Note: Table excludes 61,000 persons who did not specify how long their job search
lasted.
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In contrast to the poor record of older workers, young job searchers
(14 - 24) did very well. Both females and males reported above-average rates of
receiving offers, and the proportion taking a full-time permanent job was above
that for other groups. Further. among the 14 - 24 year olds, married males had
higher success rates than single males which may reflect a greater need to find
employment and hence more dedicated search; but one would expect this
difference to be also attributable to the fact that married males would be in the
upper end of the age and experience range of this group, which would make them
more attractive to employers. Married females 14 - 24, on the other hand, had
slightly lower success rates than young single females.

The high success rate of the young members of the labour force was
accompanied by short durations of job search. Young females had the largest
proportion of any group reporting less than one month of job search, and the
smallest proportion with more than six months. As with search outcome, the
picture was slightly brighter for married than for single young males and slightly
worse for young married femates compared with their single counterparts. These
differences, however, were very slight considering sampling variance.

In general, these relatively better job search outcomes for 14 . 24 year olds
conflict with the much higher incidence of unemployment among these workers
compared with other groups in the labour force. This apparent conflict tends to
support the arguiment that the main problem for young workers is not to find a
job but, rather, to find the “right” job and to find jobs that offer stable
employment.

Married males 25 - 54 were the second most successful group. While these
persons were only marginally better than the overall in receiving job offers. they
had well above-average success at obtaining a full-time permanent job (40% vs.
35% overall). Measured by this yardstick, married males 25 - 54 were among the
most successful searchers, topped only by the much smaller group of married
males 14 - 24,

Married females in the 25 - 54 age category had less success than married
males in this age range, 54% received one or more job offers, compared to 66% for
males. The proportion of these women accepting a full-time job was much lower,
28% compared to 40% for males. In spite of this lower success, however, the
length of search seemed to be about the same for females and males.

A clue to this peculiarity is provided by the proportion who received one or
more offers but who did not accept any. The overall proportion was 13% but for
married women it was 18%, which suggests that many of these women are in a
position to shorten their job search by abandoning their efforts if satisfactory
offers do not come along. Also, this above-average refusal rate is probably
attributable to the constraints that household responsibilities place on married
women. They may have to be more particular about such factors as commuting
distance, job fatigue, convenience of job location vis-a-vis the location of
baby-sitters, etc.
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While in general females did not appear to have markedly less success in job
search than males, it should be pointed out that, in making this statement, to
some extent one is comparing two different labour markets. Many occupations are
still sex-specific. For example, it is an undoubted advantage to be female if one
wishes to find employment as a stenographer or waitress. The findings in this
survey suggest, therefore, that the labour market in which females found
themselves in 1971 was at least as good as that of males in terms of relative supply
and demand. In saying this, it is necessary to qualify the conclusion by saying that
many of the jobs which are available to women are inferior in terms of pay,
promotion prospects and responsibility.

For persons 25 - 54 years of age in the not married category (that is, single,
separated or divorced), the success rates were quite low, lower than for married
persons of the same age group, either males or females. In addition, of those who
accepted offers a higher proportion took only a part-time job. These people also
had longer job searches than married people: 25% reported searches of less than
one month (compared to 30% for both married males and females of the same age
group) and 20% searched for work six months or more (compared to 19% and
16% for married males and females respectively). Since this group consists of a
wide variety of persons never-married, widowed, divorced or separated, it is
difficult to speculate on the reasons for their poor success. Given the age range,
however, the category appears to contain a disproportionate niumber of persons
who are disadvantaged in their job search.

Accepting a Part-time or Temporary Job

Reference was made earlier to the fact that jobs which a person might
accept are derived into two types: full-time permanent jobs and part-time or
temporary jobs. Since only those persons who reported they were searching for a
full-time permanent job were included in the survey, acceptance of a part-time or
temporary job can be interpreted as a second-best result. This outcome has
possibilities as a proxy for declining expectations that resulted from continued
failure in job search.

The number of searchers who accepted a part-time or temporary job and the
proportion they constitute of those who received a job offer and of those who
accepted a job offer are shown in Table 10. Young searchers had about average
rates of accepting part-time or temporary jobs, whereas married males 25 - 54 had
low acceptance rates for these jobs, and both unmarried persons aged 25 - 54 and
searchers aged 45+ had well above-average proportions.

While the above pattern might be attributable to degree of success in
obtaining job offers and, by inference, to changing expectations, a more direct
insight into the relationship can be obtained by relating length of search and
incidence of accepting a part-time or temporary job. There is a very strong
positive correlation between these two variables. As can be seen in Table 11,
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TABLE 10. Job Searchers by Sex, Age and Marital Status Groups showing
the Proportion Who Accepted a Part-time or Temporary Job

Searchers who accepted a part-time
or temporary job

- T

Asa%of | Asa%of
Number those receiving | those accepting
an offer L an offer

Sex, age and marital status

000 ] %
All ages, both sexes, total marital status . . | 194 | 31 35
|
14-24: '; ;
Both sexes, total marital status . . . . . | 105 | 31 35
R I AL il Y ) 61 | 31 35
IREe .. aN. N  L E ‘ 44 | 30 34
25-54: ' |
Both sexes, total marital status . . . .. Tl 29 | 33
MalgSmaryied! .M 8. JORTVL L UL 42 26 | 30
Female, married . . . .. .. .. ..... 18 3y | 38
25- 54, both sexes, not married . . . . . . 18 35 | 40
45 years and over, both sexes, total
mlantalistatuss | o BB L = ay. . 29 35 41

TABLE 11. Job Searchers by Length of Search showing the Proportion
Who Accepted a Part-time or Temporary Job

Searchers who accepted a part-time
or temporary job

Length of job search , I
| Asa%of | Asa%of
l Number those receiving | those accepting
: an offer l an offer

‘000 ‘ %

ORI ¢ T . = . b " { 192 32 ' 37
UntiSgelionth ¢ o Bt 8 - SEE e | | 22 25
| 2Emonthsyp & . . T . S T | 43 31 36
25 months' = . /. .5 0L 0h e BEe 48 l 37 i 42

S months'andimore: = k) caen: SR S S 49 l 39 | 47
|




among persons whose search was tive or more months in length, the proportion of
part-time or temporary jobs to full-time permanent jobs (column 3) was almost
twice as high as those whose search was one month or less. This finding provides
support for the position that there is a general tendency among job searchers to
lower expectations after extended job search. Implications from this finding will
be drawn at the end of this study.

Unemployment During Job Search

Another dimension to the job search process is the amount of unemploy-
ment experienced during it. To determine this, searchers were asked the following
Jquestion: “During this search, how many months were you without work and
seeking work? 711 Given the wording of the question, it was expected that
uncmployment would occupy the bulk of job searches. This proved to be true:
median length of both search and unemployment was in the “I -2 months”
category. The proportion of job searches over six months in length was 15%, of
unemployment 13%. Also, from Tables 9 and 12 it is apparent that unemploy-
ment for the various age-sex-marital status groups closely parallels length of
scarch.

There were muany eases; however, where saarchers exparioused va un-
employment during their job search. Overall, 22% (223,000) of the job searchers
were in this category. This group is of special interest because, although active in
the labour market, they do not appear in the unemployment figures.

This finding reflects a number of situations. First, some job searchers are
cmployed in permanent positions but are seeking alternative employment
opportunities and others take casual or interim jobs while seeking a permanent
position. Second, some persons, such as students and housewives who are not
immediately available for employment, make arrangements for a job that they can
hegin at some future date.

While these searchers were found in all age-sex-marital status categories,
their highest concentration was among married males, particularly those under 25.
Older searchers, and married women aged 25 - 54, had the lowest proportions
reporting no unemployment.

11 [t should be noted that the wording of this question implies a different detinition of
unemployment than used in the official statistics published monthly from the Labour Force
Survey. The latter is a point-in-time related to one reference week, whereas the job search
measure was a cumulative statistic over time. In addition, the Labour Force Survey uses two
hizhly specific but indirect questions to calculate unemployment: “What did this person do
mostly last week”™ and “What else did this person do last week? "
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TABLE 12. Job Searchers by Length of Unemployment during Most Recent
Search, by Selected Sex, Age and Marital Status Groups

Lenpth of unemployment

Sex, age and marital status [ Rt = L
Total | Never Less than
o i unemployed I month
g ” T g E
All ages, both sexes, total marital status . , . . 1,016 | 223 195
|
14-24: |
Both sexes, total marital status . . . . ... SUIS* § 117 112
Male, total marital status . . . . .. ... .. 298 j 68 60
MRS A E" % .. F . . mlas ey - o) 64 21 14
Female, totat marital status . . . ... ... 2l 49 51
Maggiedis. . b S OB ST 57 1 s
25-54: i
Both sexes, total marital status . . . . ... 101 e 75
Ll e e | e S S T 239 63 43
JFeniale, Iaanied. . .o - .. PR 102 | 17 17
Bolhisexes, nol marriedi . S . @ gr e . - 103 | A 15
55 years and over, both sexes, total marital
BREEGE. .y M= . B UM . ) STy 1 1
45 years and over, both sexes, total marital |
SEliSaRess! 0> EER S . 99 .0 .4 . 159 . 23 21

Length of unemployment

12 |23 3-6 Over 6
months months months | months
This "000 .
All ages, both sexes, total marital status . . . 81 ' 89 193 134
14-24:

Both sexes. total marital status . . . . ., . 100 47 94 45
Mule, total marital status . . . .. ... ... 57 | 28 55 30
Migaied. 3 (o= L L TR M. . 14 | t 1 1
FFemale, total marital status . . .., . ... 42 19 39 15
e I o S I TP T | 1 I | 12 1

25-54:
Both sexes, total marital status . . . . . . . o} 37 84 2
NleaERRd = % e e 39 | 19 39 36
Female, married . . ... ... ........ 19 ! 1 2 i8
Both sexes, not married .. ......... W7/ 1 24 18
55 years and over, hoth sexes, total marital
i LT L W M oL 1 t 1} 14 17
4S5 years and over, both sexes, total marital }
statuse -, SHibe & B B S 22 1 1 38 44

See footnote(s) at end of table.
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TABLE 12. Job Searchers by Length of Unemployment during Most Recent
Search, by Selected Sex, Age and Marital Status Groups — Concluded

Length of uncmployment
Sex, age and marital status
i Never Less than
| Total uncmployed 1 month
. B per cent distribution
1
All ages, both sexes, total marital status . . . | 100 i 22 19
14-24: ! '
Both sexes, total marital status . . . . . . . | 100 23 22
Male, total marital status . . . . ... ... j 100 23 20
Married. . .. ... ... .......... 100 33 22
Female, total marital status ., . . . . . .. | 100 23 24
Mirried: 1.0 e sl L LU Gl D ! 100 | 1 ; 26
[ i
25-54: f
Both sexes, total marital status . . . . . . | 100 23 17
Male, married . .. ... ... ....... [ 100 26! 18
Female, married . . . ... .. ... .... [ 100 17 17
Both sexes, not married . . .. .. ... .. f 100 20 15
55 years and over, both sexes, total marital |
ST TER g DT L b e e g, { 100 1 1
45 years and over, both sexes, total marital |
Status . . .. ! 100 14 13
i Length of unemployment
R 2-3 | 3-6 | Overé
| months months ' months | months
perc—eﬁt distribution
| :
All ages, both sexes, total marital status . . . | 18 9 | 19 13
14-24: i
Both sexes, total marital status . . . . .. ! 19 ) 9 | 18 9
Male, total marital status . . ... .. ... 19 9 18 10
Married. . . . .. ... ... ........ [ 22 1 1 1
Female, total marital status . . . . ... .. 19 9 18 7
MagglBd™ ¢ . . 8. . . 0. o e, . ‘ 1 1 21 1
25-54: |
Both sexes, total marital status . . . .. . 17 8 19 16
MalE, ‘margied, .. . . 0. .. kL. | 16 8 16 15
Female, married . . ., ... .. ...... i 19 1 21 18
Both sexes, not married .. ... ... .. ! 17 1 23 17
55 years and over, both scxes, total marital |
Stadmsy P . .. S0 L L L g K f 1 1 25 30
45 years and over, both sexes, total marital |
Lt U N B l 14 1 24 28

1 L:stimate less than 12,000.
Note: Table excludes 79,000 who did not specify length of unemploy ment.
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Return to Former Job

Recall to one’s former job is a unique outcome because it does not result
from the job search process in the normal sense. Overall, one tenth of the job
searchers received an offer of recall to their former job, and over one half of them
(58%) accepted (see Table 13). As a result, return to former job constituted the
search outcome for 6% of all job searchers and this group comprised 11% of all
those who reported they accepted a job.

Although the size of the estimates are too small to permit much detailed
analysis, the data in Table 13 do suggest that married males 25 - 54 were more
inclined to accept an offer of recall to their former job than other searchers,

TABLE 13. Job Searchers, showing Proportion Who Expected to be Recalled
to Their Former Job. were Offered Recall and Accepted the Recall,
by Selected Sex, Age and Marital Status Groups

. Number | Number Number
Sex, age and marital status ;l;:trtlhjc(;l: expcfting offe"rcd accc!)ting
recall recall recall
b= - S N
000
All ages, both sexes, total marital status . . | 1,098 97 108 63
14-24: '
Both sexes, total marital status . . . . . 551 33 49 25
BTN L e e s e 322 28 33 18
LTl e b I o - E R T 229 1 16 1
25-54:
Both sexes, total marital status . . . . . 483 54 S3 33
IMAlet mangied e . LR e L 259 34 39 21
45 yecars and over, both sexes, total
mantallstatis’ &, . AET M. . el 7S 22 19 12
per cent distribution
All ages, both sexes, total marilal status . . 100 9 10 6
14-24:
Both sexes, total marital status . . . . . 100 6 9 5
Nl LIER L T oo 100 9 10 6
IenalcEnE . . . L L L pee 100 1 7 1
25-54:
Both sexes, total marital status . . . . . 100 ] 11 7
MElE mapnied | Lo, o o et L O 100 13 12 8
45 years and over, both sexes, total
mantal status .. . o o R R 100 13 11 7

1 Estimate less than 12,000,
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particularly the young. As well, the proportion of job searchers expecting recall
was much higher among the older workers. While these differences undoubtedly
reflect greater mobility among young persons, they are also attributable to
seniority rights acquired by older workers and the greater incentive for them to
accept recall because of pension benefits.12

Labour Force Status of Job Searchers as of October 1971

Another dimension to search outcome is the labour force status of the job
searchers at the end of the measurement period (October 1971), that is, were they
employed, unemployed or had they moved out of the labour force. Table 14
shows this situation for all job searchers by age and sex.

Approximately 60% of the job searchers were employed at the end of the
job search reference period, roughly one-third were unemployed and 8% were not
in the labour force. Underlying these overall proportions, however, there is
considerable variation. Young males and females (14 - 24 years of age) had the
highest proportions in the employed and lowest proportions in the unemployed
categories. The situation for males 45 years of age and over was the most dismal,
just over one-half (53%) were employed and 42% were unemployed. In terms of the
proportions reported as employed and unemployed, females were in a relatively
favourable position (except those over 45 years of age). However, this comparison
may be misleading. Females had a much higher proportion reported as not in the
labour force at the end of the job search reference period, which may create some
understatement in the unemployed category. This point is discussed in more detail
later in the section.

The patterns just described raise more questions than they answer. For
example, how many of those reported as unemployed in October 1971 found a
job at some time during the previous six-month period but subsequently left it or
were laid off? Of those not in the labour force, did some of them become
discouraged and leave the labour force as a result of lack of success in their job
search? Although the data presented in subsequent tables do not provide precise
answers to such questions, they do provide some hints.

Turning first to those classified as employed in October 1971, well over
three quarters obtained a job as a result of their search, and two thirds of these
indicated they received a full-time job (see Table 15). Also, 6% received one or
more job offers but did not accept any and 17% did not receive any offers. It may
appear contradictory to cite proportions of employed who did not accept or
receive a job offer. As noted earlier, however, many job searchers retained their
job while looking for alternative positions and would be employed even after an
unsuccessful search.

12 Before leaving this aspect it should be pointed out that the number offered recall
was slightly higher than those who reported they were expecting recall, It seems reasonable 10
attribute this difference to a number of respondents being overly pessimistic about their
former job.
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TABLE 14. Job Searchers by Sex and Age showing Labour Force Status
as of October 1971

Labour force status as of October 1971
Sex and age =
5 ¥ ot in
Total Employed Unemployed e 3 Bl

. 000 [ % | ‘000 | % | ‘000 % 000 A
Male: i

T Lt S 702 100 437 | 62 236 34 29 4

14-24 years . . ... . 322 100 203 | 63 102 32 17 5
DEEIAR T B 250 100 164 | 66 78 31 1 1
45 years and over . . . 131 100 69 | 543 55 42 1 1
IFemale: |

NEOTEMEes 4= & Wi " 392 100 217 | 55 1 118 30 57 15

14-24 years . .. ... 229 100 141 62 64 28 24 10
PISERIAR &gy . 3 7. - 119 100 60 50 37 31 | 22 18
45 years and over . . . 44 100 17 39 17 39 1 1
Both sexes:

TOLANE = % T 1,095 100 654 60 353 32 87 8
14-24 years . .. ... 551 100 344 62 166 30 41 7
25-44 % ... 369 100 224 61 115§ 31 30 8
45 years and over . . . 175 100 86 49 "7 4] 17 10

1 Estimate less than 12,000

For persons unemployed in October 1971 who searched for a job sometime
during the previous six-month period, only one-tenth declined a job offer. The
majority, over three quarters of them, did not succeed in obtaining a job offer! 3
{(sce Table 16), a finding that underlines the importance of demand-deficiency as a
cause of unemployment in 197}. Also, as shown in Table 17, persons with the
longest job searches were most likely to have received an offer. Given the
depressed labour demand conditions in 1971, very few of the unemployed job
searchers could be considered to have been voluntarily extending their unemploy-
ment to receive a better job offer, since only a small proportion had the aption of
declining an offer.

13 The 14% contained in the “other” category in Table 16 reported that they obtained
a job, a result that is contradictory given the design of the survey. The question on search
outcome applied to the most recent search, which for persons unemployed in October should
be their current search and, hence, unsuccessful one, There is a situation in which thcse
responses would be legitimate: the completion of the survey questionnaire after the visit by
the interviewer with the respondent finding a job during the interval.
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TABLE 15. Per Cent Distribution by Search Success of Job Searchers Measured
as Employed! in the October 1971 Labour Force Survey

Length of job search

Results of job h ]
Etigs, oflyah sclea Less than 1-2 I 2-5 5 months Total
1 month months ‘ months or more ola
B | = = Wi |
Accepted a full-time job . . . . . | 24 11 | 10 8 53
Accepted a part-time or tem- | |
poraryjob . .. .. .. ... .. f 7 6 ' 6 6 25
Received one or more job offers
but did not acceptany . . . .. | 2 2 2 2 6
Did not receive any job offers . S 4 3 S 17
Totals . ............. 38 22 21 20 100

| Excludes 35,000 employed persons who did not give enough information to be
allocated to a specific cell.
2 Estimate less than 12,000.

TABLE 16. Per Cent Distribution by Search Success of Job Searchers Measured
as Unemployed! in the October 1971 Labour Force Survey

Length of job search
Results of job search Lo antts ol
2 months or more 4
|
Received one or more job offers but
did not acceptany . ... ....... 6 2 10
Did not receive any job offers . . ... 31 45 76
(O el B A RS o - U 7 8 14
otals. " .. o e . 44 53 100

1 Excludes 26,000 persons who did not give enough information to be allocated to a

specific cell.
2 Estimate less than 12,000,

TABLE 17. Per Cent of Unemployed Job Searchers in October 1971 Who Did Not
Receive Job Offer by Length of Search

Length of search

Results of job search Under 1-2 5.5 S months yr
1 month months months or more 4
i
Did not receive an offer . .. . . 69 73 81 79 ‘ 76
Received one or more offers . . 31 27 19 21 24
- T 100 100 100 100 ‘ 100
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As was shown in Table 14, 87,000 job searchers were measured by the
Labour Force Survey in October 1971 as neither working nor looking for work.
Of these, the most important groups were females and persons under 25 years of
nie,

In Table 18 it can be seen that one-third reported receiving at least one job
aifer. This proportion was higher than that reported for persons unemployed,
which suggests that, on average, persons in the “not in the labour force™ category
liadl less reason than those classified as unemployed to become discouraged in
their job search and leave the labour force.

TABLE 18. Per Cent Distribution of Search Success of Job Searchers Measured
as Not in the Labour Force in the October 1971 Labour Force Survey

Length of search

Results of tab search i
Under 2 2 months
' months or more Total
Received at least one job ofter . . . . 20 16 | 36
Did not receive any offers . . . .. . . 30 35 64
SOTALS BT ' W Lol e 49 S 100

Two reasons suggest themselves for persons who looked for full-time
permanent work between April and October 1971 to be classified as out of the
labour force at the end of this period. First, the substantial propertion of youth
suggests that many of them returned to school. Second, the fact that two thirds of
inactive persons were women raises the problem of measuring the unemployment
status of women. The Labour Force Survey may be counting as *‘not in the labour
force” some women who are keeping house but also looking for work as a
secondary activity.

Therefore, the size of the “not in the labour force” category in this study
may be overstated for female job searchers.!4 Unfortunately, small sample sizes
will not permit further probing of the not in the labour force category. However,
after taking the above two factors into consideration, it appears that the number
of persons who searched for a full-time permanent job and subsequently became
discouraged and abandoned their search was quite small.

14 Analysis of 1971 Census results suggested that, due to indirect questioning, the
Labour Force Survey was missing some women whose job search activity was, in their minds,
secondary to keeping house. See A.J. Kempster, Background Information on the 1971 Census
Labour Force Data, Population and Housing Research, Memorandum No. 71-EC-4, Statistics
Canada, 1973,






CHAPTER V

THE EFFECT OF NON-DEMOGRAPHIC FACTORS
ON JOB SEARCH SUCCESS

To this point in the study, variation in job search success has been anatyzed
in terms of the age, sex and marital status characteristics of the searchers. An
attempt is made in this chapter to go one step further by relating variation in
success to non-demographic variables. These include educational attainment,
method of job search and intensity of search.

Level of Education and Job Search Success

One would not encounter much opposition proposing the theory that Jevel
of education affects a person’s ability to find a job. Many vacant jobs require
specialized training and, therefore, only the highly educated can apply. Also, even
for jobs which do not require a high level of education employers, given the
choice between two suitable candidates of differing education, frequently choose
the more highly educated one on the grounds that he or she has demonstrated
greater ambition and dedication to work. !5

Yet it must be emphasized that education is not necessarily a help to job
search in every case. It is possible for a person to be “over-educated” for the job
market, particularly in the liberal arts. The underlying attitude of employers is
presumably that such people, hired into jobs which do not utilize their education,
would feet bored and restless and lack dedication. In addition, very specialized
people may find themselves in a surplus field, such as aerospace engineers.

There are important limitations on the education data gathered in the
survey of job search activities. They measured only formal school attend-
ance — academic or technical. Information on apprenticeship or other on-the-job
training or experience was not collected. To a certain extent, cumulated job
experience will be reflected in the age of a worker, but this will undoubtedly vary
markedly among job searchers. In spite of these difficultics, however, much can be
learned from examining these data.

1S Employers may find it convenient, particularly in times of high unemployment, to
set educational standards unnecessarily high. Since education is an easily determinable
attribute (unlike say, reliability) and is socially acceptable as a hiring criterion (saving the
employer from possible charges of discrimination on the grounds of race, age, sex, cultural
habits, etc.) it gives the employer a cheap and safe screening device. The employer believes
1hat cducation can be used as an economical proxy for characteristics which are desirable ¢ven
in a job for which all the training is not needed: ambition, energy, etc.
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TABLE 19. Outcome of Most Recent Job Search by Education

Received a job offer )

——— . i e Did not
Fducation Total Accepted |  Accepted - e
a full-time [a part-time or { N | o

permanent | temporary 3 (.;‘(’)’; 2

job job ]
000
Elementary. . . . ...... 217 63 39 12 103
Some secondary . ... .. 385 129 73 25 157
Secondary complete . . . . 229 80 44 22 83
Post-secondary. . . . . ... 211 89 38 18 65
Totals . ... ........ 1,042 | 360 | 194 78 408
per cent distribution
Elementary. . . ... .. .. 100 29 18 6 47
Some secondary . . . .. .. 100 34 19 6 41
Secondary complete . . . . 100 35 19 10 36
Bastsecontlany. & . 1 . . . - ! 100 42 | 18 <) 31
\
Wotals®i™ - 0. . .. .. 100 35 [ 19 7 89
I 5 s a - =

Note: Table excludes 53,000 who did not answer the applicable questions.

As can be seen from Table 19, the overall relationship between level of
education and success in job search is very strong. For those with post-secondary
education 69% received a job offer but only 53% of the persons with an
elementary education were in the same category. As well, the proportion of job
searchers that accepted a full-time permanent job rose consistently as level of
education increased.

The influence of education on job search success for selected age groups can
be seen in Table 20. A positive relationship is observed for both the 14 - 24 and
25 - 44 year olds; but the relationship is much stronger for those under 25 years
of age. This difference may presumably reflect the greater importance of work
experience relative to formal education for those in the 25 -44 age group.
Further, a higher level of education does not provide an advantage to job searchers
45 years of age and over. Persons in this age group at the upper end of the
educational spectrum have the same difficulty in obtaining job offers as their
counterparts with an elementary education.

By comparing the proportion who received at least one job offer in different
age groups but with similar educational attainment levels, the competitive
advantage of young members of the labour force becomes evident again. For the
“secondary complete” and the “post-secondary”™ categories, the 14 - 24 year olds
were more successful in their job search than persons in the 25 . 44 age group.
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This observation, however, does not hold true for the “‘elementary” and *‘some
secondary” categories, which suggests that work experience may outweigh the
influence of age for poorer educated workers.

TABLE 20. Job Searchers showing Those Who Received One or More Job Offers

by Age and Education

Number who Per cent
Age and education .!\{umberho)f received one or | receiving onc or
Job searchers | mgre job offers | more job offers
‘000

13- vearst . L . oo g N e T D] 528 341 65
Blcmeniary'¥ * . TR, TLes 51 27 55
Somesecondary . . . ... .. 212 129 61
Secondary complete. . . . .. .. 154 102 66
Post-secondary . ... ...... 111 83 | /e
0 Gl el o A Nl & 350 | Z12% 61
IREmCatanyRst B L S 85 47 58
Some sceondary ... L. L. oL 126 77 61
Secondary complete. . . ... .. 58 36 62
RasiEsceondanyi. .~ (S, 0 L L 82 )74 63
&S yeurs andover . g gl o« oL - 1 163 82 50
B G CIEA TV e g s = s w8 i 82 40 49
Some secondary . . ... ... .. 47 23 49

Secondary complete and post-
Spcandaiyitatall . . b . AMeE 36 | 18 50
Etals e, oo 0c e . o 1,042 634 61

Note: Table excludes 53.000 who did not answer the applicable questions.

Returning to the disadvantaged position of older job searchers for a
moment, a number of reasons for this situation were provided in the submission
made by the Canada Department of Labour in 1964 to the Senate Committee on
Aging.16 These included such factors as employer preference for young workers,
health problems, obsolescence of skills and the effect of group insurance and
pension plans. Given the results of the Job Search Survey, it would appear that
these factors were still important in 1971.

16 See Prescntation of the Canadian Department of Labour to the Senate Special
Committee on Aging, Department of Manpower and Immigration (Ottawa, July 2, 1964), p.
31.
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Choice of Search Method

From the information collected in the survey on methods used by searchers
to look for a job (see questionnaire in Appendix for methods listed) it was
possible to calculate “‘usage rates’ for each method. These rates are defined as the
number of times a method was reported per 100 job searchers. Overall, the rates
shown in Table 22 reveal that *“‘ask employer at his place of business’ was the most
common activity: 72 of every 100 searchers reported this method. Next in
importance were “visit Canada Manpower Centre (CMC) or Quebec Employment
Centre” (63 per 100), ““ask friends or relatives” (60 per 100), and “answer
advertisements’ (49 per 100). As one would expect, other methods of job search
such as “writing letters of application™, “‘trade union hiring hall” and “private
employment agency’” had much lower usage rates.

As can be seen in Table 23, there is substantial variation in the success rate
associated with different methods, which raises the possibility that choice of
method could be an important factor in determining search outcome. Data on use
of methods and their success, however, should be interpreted with extreme
caution because activities do not easily fall into unique categories. For instance,
many of the people who visited a CMC office would be referred to an employer. 1f
they visited that employer they might list this as a separate activity. Further, if
they obtained a job as a result of the referral, they might be tempted to report
“visit employer” rather than “CMC” as the successful method.

TABLE 21. Search Methods ranked by Usage Rate and Success Rate

Rank of !

Method used lflz;‘;:]f i rate of | Sl;;f:;s ]:\sgc]:(e;)sf
| usage rate

Ask employer at his place of business . . . . . 72 i 22 1
CMC or Quebec employment centre . . . . 63 [ 2 10 7
Ask friends or relatives . .. . ... .. ... 60 : 3 | e, 2
Answer advertisements . . ... ....... ! 49 | 4 i 11 S
Write letters of application . . .. .. .. .. 26 5 9 8
Check trade union or union hiring hall . . . 10 6 16 3
Check with placement office . ...... .. 10 7 il 6
Use private employment agency . .. .. .. ‘ 10 8 12 4

1 Calculated as the proportion of searchers who reported using the method.
2 Calculated as the number of successes as a proportion of the frequency of use.
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Other combinations of activities could be “ask friends and relatives’ and
“visit employer”, “‘use private employment agency™ and “‘visit employer”, as well
as “answer ads” and “‘private employment agency’ (in the case where the agency
placed an ad which the searcher answered). The presence of these combinations
may partly account for the fact that the “visit employers’ method has both the

highest usage rate and success rate.

When all eight methods are taken into account, the coefficient of rank
correlation, .26, indicates a very weak relationship exists between usage rates and
success rates (see Table 21). An examination of the most important contributors
to this lack of correlation reveals that there are fairly reasonable explanations for
this finding.

The most serious discrepancy is for the CMC or Quebec Employment
Centre. While 63% of all searchers reported using this method, making it the
second most commonly reported method, only 10% of these reported it as the
successful method, the second lowest success rate. This situation reflects the fact
that the Unemployment Insurance Commission normally requires claimants for
benefits to register with a CMC as proof of seeking work.17 Therefore, the usage
rate of CMC’s was undoubtedly increased substantially above that which would
apply if registration were voluntary.

The low success rates of CMC’s may also be misleading. As is widely known,
CMC or Quebec Manpower Offices do not, in fact, hire. They provide applicants
with counselling (mentioned by 78% of all job search respondents who reported
going to them) and refer them to potential employers who decide whether or not
to hire them. As mentioned above, this might result in a person reporting that he
used both methods but giving the latter method as the one that resulted in
success.

Smaller discrepancies in the usage/success rate comparison occurred with
private placement agencies, writing letters, and unions. Private placement agencies
were 4th in success but 8th in rate of use. A part of this is presumably due to the
fact that these agencies normally specialize in white-collar occupations. A further

point discouraging use may be that in some cases a fee is charged of the applicant.

17 A rough indication of the magnitude of this effect might be given by comparison
with the United States cxperience where the same compulsions do not exist. Approximately
30% of the job searchers in the United States use the public employment agencies. (Sce
Thomas F. Bradshaw, *“Job Seeking Methods Used by Unemployed Workers”, Monthly
Labour Review, 11.S. Department of Labor, February 1973.)

In Canada there is no legislative requirement that applicants for unemployment
insurance bencfits register with a CMC office. However, Regulation 145, which has been in
force since the early days of the Unemployment Insurance Commission, authorizes the
Commission to require, at its discretion, registration as a condition of receiving benetits. The
longstanding policy has been to automatically require such registration unless an exemption is
granted. Exemptions are granted because the person is on a short-term layoff with a job to go
back to, and the remainder fall into such categorics as sickness, pregnancy or that the CMC
officers said in advance that no jobs are available.
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TABLE 22. Usage Rates of Job Search Methods! by Sex, Age
and Marital Status Groups and by Education Rates per 100 Searchers

Sex, age, marital status
and education

All ages, both sexes, total marital status . . .
14-24:
Both sexes, total marital status
Male, total marital status
Married
Female, total marital status
Married
25-54:
Both sexes, total marital status
Male, married
Female, married
Both sexes, not married

55 years and over, both sexes, total marital
status

45 years and over, both sexes, total marital
status

Education:
Elementary
Some secondary
Secondary complcte
Post-secondary

All ages, both sexes, total marital status . . .
14-24:
Both sexes, total marital status
Male, total marital status
Married
Female, total marital status
Married
25-54:
Both sexes, total marital status
Male, married
Female, married
Both sexes, not married

55 years and over, both sexes, total marital
status

45 years and aver, both sexes, total marital
status
Education:
Elementary
Some secondary
Secondary complete
Post-secondary

Ask }:-mp:oyer CMC t:r Quebec | Ask friends Atier
at his place employment or :
of business centre relatives advertisements
- percent il
72 63 60 49
76 63 64 51
77 66 68 46
79 63 62 49
74 ! 59 58 58
68 E 58 47 53
68 63 55 47
69 62 56 44
66 63 46 50
68 66 60 | 50
66 64 62 43
67 65 59 44
68 65 64 31
74 67 60 47
74 62 60 57
70 39 56 60
Write Check trade | Cpeck with | Use private
letters of Y 'Oh'to‘rn placement employ ment
application umol':all ang office agency
per cent
26 10 10 10
30 7 14 9
29 10 12 ?
31 2 2 2
32 2 17 13
25 2 2 2
23 13 6 10
24 19 6 8
2 2 2 12
2% 11 2 13
2 2 2 2

21 15 2 10
15 17 2 6
20 10 6 7
30 7 9 12
46 6 29 16

1 “Professional association™ and “‘place advertisements™ were not included due to insufficient numbers to
allow a distribution. Qverall, the usage rates were 6.3 and 2.2 respectively.

2 Estimate less than 12,000.
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The “writing letters™ method had the lowest success rate, Y%. [n spite of
this, it was in a middle position in the usage rate. The reason for this discrepancy
might be the same as for CMC’s: the actual success resulted from a visit for an
interview, and hence there was a tendency to shift the method designated as
“successful” from “writing letters™ to “visit employers™.

Unions or union hiring halls had the third highest success rate but were 6th
in usage rate. This situation reflects the fact that union hiring halls are restricted
to certain occupations and hence usage was held down. In addition, in some
sectors the success possibilities of this search method are enhanced by a monopoly
situation in placement.

Given these problems of interpretation, it becomes extremely difficult to
draw conclusions on the relationship between choice of method and search
success. It is possible, however, that variation in methods of search may explain
some of the differences in search outcome found between various groups in the
population (see Table 22).

There was a great deal of similarity in methods of job search among the
various groups of searchers. “Ask employer at his place of business’ was the most
frequently reported method for every group of searchers. Likewise, “CMC or
Quebec Employment Centre” was second or close 10 it for every group.

“Ask friends or relatives” was close to “CMC’s” for all the male groups.
Other methods showed a broad pattern of lower rates of use. Because of this
general similarity, those differences in usage that occurred between the groups can
be casily pinpointed for examination.

The differences observed appear to reflect logical choices in the light of
personal characteristics. For example, “write letters of application” was much
more popular among highly-educated persons which partly reflects the nature of
the occupations for these searchers. Union hiring halls were more common among
lower-educated, prime-age males who are more likely to be in unionized trades.
“Friends and relatives” was used much less frequently by females than males,
which suggests that females have a less extensive informal communications
network to utilize in their job search. School placement offices were, quite
naturally, used primarily by the young. “Answer advertisements™ was unevenly
distributed, particularly by level of education. The usage rate for persons with
post-secondary education was twice as high as for persons with elementary
education. One possible reason for this difference is that job searchers with higher
levels of education place more emphasis on formal rather than informal
information systems. If this is true, it is possible that persons with less education
are missing out on opportunities due to unwillingness to fully explore the
help-wanted ads.
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Differences of a less dramatic nature were shown in two further methods:
“ask employers” and “ask friends or relatives”. Regardless of sex or marital status,
searchers under 25 years of age were more likely to use these methods than those
25 and over. Use of these methods, it is suggested, implies initiative and involves
direct personal contact compared to other methods which frequently involve an
intermediary institution. It is possible, therefore, that this greater initiative is
partly responsible for the greater success of the young. The differences in usage
rates were so small, however, that it seems unlikely they would be a major cause.

Again, it is difficult to conclude from the available data that choice of
search method is a major explanation of search success. It is not obvious that
certain methods were much more effective than others. However, variation in
frequency of use of methods appears to rationally reflect differences in the
personal characteristics of job searchers.

Search Effort

If choice of method does not appear to fully explain the different success
rates experienced by different groups of searchers, there remains one further
major area of investigation: search effort. This aspect raises an important
question: to what extent is search success due to the effort exerted by individuals,
and to what extent is it due to their inherent characteristics?

There are two measures of search effort available from the survey: number
of methods used and frequency of use of methods. The question on frequency of
use was asked in relation to four methods: “place advertisements”, “ask
employers™, “answer advertisements” and ‘“‘write letters”. The first method,
however, was not reported by a sufficient number of searchers to produce usable
data on frequency of use.

Table 23 shows the four available statistics on search effort for selected
age-sex-marital status groups and by level of education. For this table, means have
been calculated for all measures of effort.18 However, since length of search
varied between the groups, it was necessary to divide the usage figures by mean
length of search in order to produce measures of search effort per unit of time.

The groups who proved to have the greatest success in job search also
generally seem to have searched harder. Persons under 25 years of age and those
with at least a completed secondary education used more methods and appeared

18 Calculated by the author from grouped data. This involved rough approximations to
get representative values for the groups, a procedure necessarily involving the risk of error. It
is suggested, however, that the mean values are still useful for comparisons between the
groups.
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TABLE 23. Job Searchers showing Search Effort by Selected Sex, Age,
and Marital Status Groups and by Education

Sex, age, marital status and education

Ajobisearcherse. & o0 1. 0w L L TR

14-24:
Both sexes, total marital status . ... ...
Male, total marital status . . . . ... ....
iyl T o T I R
Female, total marital status . . .. .....
IMaTaed ey - e Ao L L LUK

25-54:
Both sexes, total maritalstatus . . .. .. .
Male.married . . .............-.
Edmalel marsied Bt e WL L Lk s
Both sexes, not married . . .........

55 years and over, both sexes, total marital
e e L TG .

45 years and over, both sexes, total marital

YRR R
Glementatyy " .o SN, U Ll oL
SONEREGONANTYE < ... oh 0k o gl ey s
Secondary complete . . . ... ..o
R RIERE A el et . - B R N .

All jobsearchers . ... ... ..........

14-24:
Both sexes, total marital status . . .. ...
Male, tolal marital status . . . . .......
Magriedi AT Ll b o Ll R .
Female, 1otal marital status . . . .. ....
Married . . ... .. ... ... .. ...

25-54:
Both sexes, total marital status . . .. ...
IMAlBRTarsied! (o . e s s e e s e o w e
Female, married . .. . ...... ...
Both sexes, not married . . .........

§5 years and over, both sexes, total marital
STATIRE - S o ) o] L0 o) Y i - [Zae

45 years and over, both sexes, total marital

L e R, o s D
Elemeniarymtate fo . 6o e tE s i ekt
Somesecondary . . .. v v v v e e
Secondary complete . ... ... ... ...
Postsecondary . . .. ... i vevv a0

Mean number of Mean number of
methods used letters written!
Over total Per Over total Per
job search month job search month
31 1.0 i 4.0 1.3
|
3.2 | 4.0 '8
32 1.1 39 14
N aE20 3.9 1.4
3.2 Li 4.0 1.7
29 13 | 3.7 1.6
| |
29 0.9 | 4.0 | 1.2
30 0.9 | 4.2 1.2
2.8 | 0.9 2.6 0.8
3.1 0.8 | LR 1.3
[
29 | 0.7 ! 4.1 | 1.0
29 0.7 ’ 39 1.0
2.8 0.8 | 3.2 0.9
3.0 1.0 | 34 1.1
3.2 1=l | 38 1.3
3.6 2 4.8 1.6
Mean number of Mean number of
employers contacted! | ads answered!
Over total | Per Over total Per
job search month job search month
4.2 } 1.4 ‘ 4.7 L8]
43 L7 4.6 1.8
44 1.6 | 4.6 1.6
4.0 1.4 4.8 |
4.0 1.7 4.6 1.9
36 1.6 4.2 1.8
4.1 1.2 ¢ 4.8 1.4
43 i 512 1.5
8.2 1.0 | 38 1.2
4.7 18 5.0 4
i 0.9 | 4.6 1.1
4.1 | 1.0 | 4.9 a2
4.0 1.1 4.4 1.2
4.0 1 | 44 1.4
4.6 1.6 4.7 1.6
43 1.4 5:2 157

} Excludes those who did not use the method.
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to use them more intensively per month of search than other groups. Searchers
over age 45, on the other hand, indicated less than average search effort,
particularly when their longer searches are taken into account. Two other groups
which were shown earlier in this paper to have below-average success were married
women aged 25-54 and persons not married aged 25 - 54. Both groups used
fewer methods than average, and the former showed evidence of less intensive use
of the methods selected.

The finding that young, educated groups search more intensively produces a
serious interpretation problem. Personal characteristics and search effort can be
viewed as independent explanatory variables; but they are highly correlated,
which introduces a multicollinearity problem that cannot be circumvented with
the available data base. Consequently, it is not possible to assess the relative
influences of these factors on job search success. Even with an ideal data base,
however, intensity of job search may not be easily separated from such personal
characteristics as age and education.

Personality factors that motivate a person to achieve high levels of
education are likely to also provide stimulus to energetic search. Youth is
commonly regarded as concomitant with energy and enthusiasm. Hence, search
effort and personal characteristics may be considered as simply different
manifestations of the same basic characteristics.

With respect to the less intensive search of older workers, it seems
reasonable to attribute this situation to discouragement. As noted earlier, they
have the poorest success rates in terms of job offers received and an above-average
propensity to accept a second-best result, acceptance of a part-time or temporary
job. Given the prospects they face, one might expect them to become discouraged
and expend less effort on job search.



CHAPTER VI

SUMMARY OF MAIN FINDINGS AND SUGGESTIONS
FOR FURTHER RESEARCH

This analysis of Canadian job searchers has shed some light on certain
aspects of the labour market; but, as is usually the case, many questions remain
unanswered. The survey results reveal the Canadian labour market to be a very
dynamic one with employed persons voluntarily seeking better jobs and new
entrants and re-entrants into the work force constituting substantial proportions
of the job search population. Also, the analysis provides a better understanding of
the problems faced by specific groups of workers. On the other hand, it was not
possible to unravel the relative importance of such factors as method of job search
angd intensity of search for job search success.

Young job searchers (14 - 24 years of age) had the highest success rates in
terms of job offers received and jobs accepted, a finding that helps to explain the
phenomenon of high youth unemployment. Young workers do not have a
difficult time in finding employment. Rather, it appears that an important part of
their problem is to find the “right” job and to obtain jobs that offer stable
amployvment.

[‘ducational attainment was an important factor in determining job search
success for young workers but declined in importance for persons 25 - 44 years of
age. Further, a higher level of education appeared to be of little value in job search
for persons over 45 years of age. This pattern presumably reflects the declining
importance of educational attainment and the increasing importance of work
experience in the job market as period of time out of school lengthens.

lFor the older searchers, however, it appears that employment prospects are
very poor at all levels of education. As attested to by their above-average duration
of search and below-average success in obtaining offers, job searchers over 45
years of age have a serious disadvantage in the labour market.

Differences in search techniques among the various groups of searchers were
alsa detected; but it was by no means obvious that these differences influenced
search success. Indeed, it seemed reasonable to suggest that the observed
differences were only rational adjustments to different personal circumstances; for
example, educated persons wrote more letters while the less educated used
manpower centers and union hiring halls more frequently.

The most fundamental difficulty arose, however, in examining the degree of
search effort. It was observed that, in general, groups which were most successful
in job search tended to use more methods and, as far as could be measured, used
them more intensively. This immediately raised a basic question of multi-
collinearity between explanatory variables. If characteristics such as age, sex, and
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educational attainment are closely related with amount of search effort, then how
does one separate the effect of the two in determining search outcome? The data
base available for this study was inadequate to tackle this problem.

In the absence of data problems, however, it is not obvious that search
activity can be pinpointed with certainty as an important cause of the job search
success of various groups independent of these other factors. It remains for future
research to shed more light on this problem.

Some evidence was provided on the validity of the concept of “wait
unemployment”. Using acceptance of a part-time or temporary job as a proxy for
lowering expectations, it was found that persons did increase their willingness to
accept inferior jobs as unemployment lengthened. This does not imply, however,
that the bulk of the unemployment observed during 1971 was voluntary. A very
large proportion of the job searchers who were unemployed at the end of the
survey reference period, October 1971, had not received any job offers, which
indicates that very few of the unemployed had the option of declining a job offer
in favour of waiting for a better one later.

Given the many questions left unanswered and the problems encountered in
the analysis, it is worthwhile to make some suggestions for future surveys of the
job search process. To better measure search methods, survey questions should
attempt to directly recognize the possibility of two or more activities being
closely linked, e.g. register at a Canada Manpower Center and visit employer. Also,
it would be valuable to obtain a measure of the quality of jobs found as a result of
the search and the quality of the jobs searchers left.

Another aspect concerns the difference between dfiration of search and
duration of unemployment. Questions should be designed to provide a clear-cut
distinction between these two dimensions.



APPENDIX
Dropoff Supplemental Questionnaire Used in the Job Search Survey

THE FOLLOWING QUESTIONS ARE ABOUT YOUR MOST RECENT (OR ONLY) SEARCH FOR A JOB SINCE APRIL 1, 1971.
E WOULD LIKE TO KNOW ABOUT YOUR EFFORTS TO FIND A JOB EVEN IF YOU HAD ®ORK DURINCG. THE TIME THAT YOU

v
WERE LOOKING

1. For each of the methods of job seacch listed below, please
place a check mark (3]} 1o show whether you did or didnot use
nE - .

(a) Did yow seginter nt 8 CANADA MANPOWER CENTRE o o
QUEBEC EMPLOYMENT UENTRE?

Yes ' Ne [J*
1 7'Y en”", wetw you intervicwed by & counsetler a1
the CENTRE?

Yes 7)} Ne OJ°

(8) Did you sk (rieods or relativen 1o aesint you in finding & job?

Yes [} No '

{cl Did you emswer mdvestisemcnis is acwipapeis, magacines, or
journals {by phone, ia persce, or by mall’
Yoo ) No '

1{"Yes'", how many sdvertisements did you ssawer?

. febech
ame cmlys
tor2 i r i
Jeord =
S or6 advertivements .. i ()T
7 0r B Advertinements o i s ]
il more han 8 advertiscmentn write In the aumber .
(d] Did you plece advarii is pepers, i

o¢ joursals’?

Yes '

It Yoo, bow many de
Lol pprar’

of your sdvertise~

{g) Did k for » job in peraon or by phone at un amployer' s place
of business (ather than o anawer sdvertisemonts)?
Yes 1)* No (1*
H "Yoo', how many cwployrss #d you comtsct in person e
by phoae’
febech
= iyl
1002 employers ._....... o
| 3 or 4 empl ] [
“ S or 6 empl T e
Tor8 employera oo 0

if more thas 8 employers wrire in the number

(W) Did you write letiers of spplicstion to employsrs (ather then 1o
)t

{ asswer adv. ent
Yea [O* No [°
1i*'¥es™, how many leriers of applicasion did you write

fchecd
ame saini

1 o 2 letcers of wppi a-

3 oe 4 lerers of appl o™

3 0¢ 6 leteera of application ... {7

7 or 8 lectars of application ... ... PO ) i

if more then 8 letcers of spplication write in the number.

| () Did you check with 5 waivernity, college or achoot plac emens office?

Yes 7'

Ne (O

11) Did you check with a professionsl sssociation’?

{ebuch
- ontyt Yes 1)* Ne (O}
]
D- 1k} Did you take nay other action?
3 or6 daye "5 Yes (1’ No (3*
7 o 8 day =" H"Yen', please specify:
il more thao & deys wrire in the sumber | =
{2) Did you use the smrvices of & private employment aguncy?
Yes (' No T)°
() Did you check with a reade union or spply st a union hiring bal)? ot o’
Yeo 7)° No [t o n?
PLEASE TURNOVER

"»os.1.1: 1397t



2. On the day that you bagon your mosi recent job
were you -

® Employed ut a temporary job
(full time or part sime)

@ Employed at a tull time permancat job ...
® Employed a1 a part time permanent job

® On lay-aff ond e3pecting recall

® On lay-aff ond aet cxpecting recall ..
® Gaing to schoot full time .,
® Kecping house full sime ...

@ Noac of these

Specity:

search

tcheck
ome owly)

D'u

et
u s}

L

. (a) How many monaths did your most receat job scarch lase®

{Or, if you are still seorching: how many monchs have you

been searching’ 1

less than b monch .

1 10 2 months ...

ta ¥ months

-

0 4 moaths ...

10 3 months

3 10 & monthe ...

! more than & months weira in the number of months ...

(b) During thes scarch, for how many months were you
and availabie for work?

never without work

lesx than | moath

110 2 months ...

210 } monrhs

3 19 A months

410 % months ..,

$ 1o 6 months

if more than 6 months write in the number of months .

foheck
one ouly)

e
o»

0
o

o~
o=

.
=y

wi thout

feheck
one only}

o

4. (») Did you vueive‘;ny job offers as a RESULT of your most

recent job saerc!

No: did not teceive any job offers .o

Yes: received ane ot more job offesn ...

(chbeck
ome omly)

o
o

(b) If you received one or more job offers as a RESULT of your

search did you occept any of them?

No: did not accepr any job offcrs ...

Yes: d s par: time or

Yes: d & full vime

St

following methods was the one through which you found your
Thai is, which one was your successful method of search

ou took a job ss a RESULT of your scarch, which of the
b?
j°

febeck
one only)

L

Regismasion a1 8 CANADA MANPOVER

CENTRE or &
QUEBEC EMPLOYMENT CENTRE w e

Asking & friend or » relative =
ing a0 ad o*
Placing an ad o~
Using 2 privace cmployment sgeacy .. ™
Checking with » irade uaios or applyiag at * wnion
Ririag hall o . o [
Conracling an employer st his place of businesn in per
son of by phone other tham 1o snswer an advertisemens) . []™
Writing x letter of application fother thon ©o answeran
i $ O
Checking with » universiry, college or schaol plscement
QHBCE .o e 0=
Cheeking with a professional associstion .. o*
Vaklng other action -
Specity
o a
ou

6. (=) During your job sesrch were you affered your former job?
Tha tled?

t 12, were you recalle

febeck
one omly}

LIRS

Question &(b)

Yes: offered recail
to former job ...

No: aot offered recall
w0 former job ..o

Did not heve &
former job ......

Contiawously employed durisg
iob search

{b) Did you accepe the recall? That is did you return to your

former job?
No: did nor requm to formes ioh .. (1
Yea: rerursed o former job ... =

THANK YOU FOR
YOUR ASSISTANCE

4009-~1,1



- Compite s wchedule for svery membes of the household 14 yesn Gf age or Over

LABOUR FORCE SCHEDULE

" FORM 256 SJS

"

1 Promary Unet e Mot 3y Sgeda,  Seners ..} -
i = EmE N =

FOR OFFICE USE ONLY FOR "W".“L" OR “J" IN 11 OR 12 ASK
= { VE TS o & thn person work? nene of fiem ower il agancy OF paraOn
° 3 - g g 7 oF Eg
o U s g ara ven wes | = :
TI TNDUSTRY tn whet bnd OF Gainess of (nairy it thes person work !
o oe =a i on 2w sek e ‘
° 3 - o% e ays wph sew | 1o e BN o
W o TION What kind of work $hdl W porson G0 = this inchusery )
I A o e e et am ] [
° 3 M igh mpsine: =z wr | |
T8 Ve Rt e OF worker dhd the parn Wy
o . T ¥ - L 2 gy ; = - .
et ron omm O e ¢ 08 w0
Ll Lot d Lad Ladnad
B% == - sd= =y % 0N, T w3 AgE Ty i — =
by i Tl | 5 o ~ nell 7 = FOR 1-34 HOURS IN 13 OR “* IN 11 OR 12 ASK _
F0 Bom ™on Derson umusliv work 75 houny o+ more B 4 present 067 T
0 v ST - s . T ik Denon uusily work 35 houry o more at his present job?
on = S _=e as s e iy = = EE
- fi W N5 Would the sereon Drvier ®0 work 36 houns or mom?
g, 8 2 npE e 9% wem mps e = L
mask ™
9% % 3 4 el ey e L
LX) b Meie St
—
- .
# Padariontnug 10 Hasd of Moussno
|
IF "YES™ IN 20 OR “J" IN 12 ASK
| (23 Why 010 1hn person work lews than the usual numbar of hours et weea?
. Am b fig=e Tery vy
T I JEE T S S PO T S = i s ey dere T een” clewony
e Cacaton gidiey vt - - Wt wms  eal
il B = c3F fe D5 05 ¥ 8= EedH) S L o WL BN WAL SRR .
TV, MAIOR ACTOVITY Tl ACTIVITY LAST MONTH
What Gut thes parion 50 MRy lest week ! (74 wasom actviTy
et | Wit was this person Goeng the wesh ending =3
Lm am Bemame T Ay 1
o e o s — |
PN g ey ‘o Wy wm  Owe — o= |t e
Wi T TR ) ake R oW { N~ e - w— |
12 SECOMDARY ACTIVITY T R o e
R o vy ajos Sostesment § B HCONOARY ACTIVITY
persoricoleattning Bt
L I e A - - L o el
o Al - e
PR A g — o e Ooe e —— -4 T
Ml it #: 8 Rs Ok J ) -
o P e
FOR W' IN 11 OR 12 ASK g o . g =
T2 How many Rour Oid TR DN wors (551 weeh ! | - [y
‘ 8. Wou this parson iaerviewed ! =
B s wB. W i - bod “widiinen SUPPLEMENTARY OUESTIONS
| 27, ase r0m st xmsoms gra rost cons
_ji0): BE itm wE . 8 S5 n Iw @8 . — A =S
FOR "L~ IN 11 OR 12 ASK . R T — |
T i e e e o e o A T D T o] | s e, el SRR, M o
for work ! o tull e o part B = - E = Z ;
e 1 =) 4B 1-12 )08 o mary Gme work Lane week? r. 1w
ot Pen v '
-_—
E FOR OFFICE USE OM
pul = som wam w4 B% ek :7E api ke
Niew | LT U1 O4i4T ONI B8 sl Wie wie tan
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-
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CAUTION - DO NOT MAKE ANY MAAK AMONG THESE BLACK TIMING MARKS
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